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Introduction 

by Pierpaolo Saporito 

President of OCCAM and Infopoverty Programme 

The last intense 20 years were characterized by the emergence and 

affirmation of digital revolutions. Our lives changed in every part of 

the word, involving progressively all the population. In few time 

everyone became connected and old habits were dismissed, new 

generations sign the discontinuity of the social behaviors. 

After the proclamation of the Millennium Development Goals by the 

UN in 2000, a flow of innovations accelerated the process of 

development in many different ways, but substantially it is based on 

the web. A new territory was discovered, virtual maybe, but able to 

create real ones. New protocols for finance, governance, economy, 

health, education and culture imposed by ICTs (Information and 

Communications Technologies) changed deeply the societies. Now 

with the SDGs, UN start to be proactive in this process, indicating the 

objectives to reach, promoting a large convergence of subjects 

OCCAM, the observatory on digital communication, with special 

consultative status with ECOSOC, is part of this process from the 

beginning. Born in 1997, as a UNESCO Observatory for Cultural and 

Audiovisual Communication, in the ambit of the Mediterranean 

Program, operate with the mission to explore the new frontiers opened 

by ICT and to elaborate researches, proposals, projects and plans able 

to drive these innovations to the social-economic development of 

disadvantaged communities. 

A long navigation started into an unknown land of thousand temporary 

and evanescent applications, mostly created for commercial purposes, 

to search how to share the best to solve the poor people’s needs. 
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After 3 years of studies OCCAM decided to act directly and 

experiment on the ground the discovered solutions responding to the 

appeal of UNESCO to help the remote villages in Honduras destroyed 

by the hurricane Mitch. 

In 2000 OCCAM launched the initiative to sustain the villages of San 

Ramon and San Francisco in Lempira, finalized to push the poor 

communities into the road of development, for which computers and 

connectivity were instrumental to re-wake their capacity to transform 

the potentiality of local resources into real goods able to improve their 

lives. 

Thanks to the use of the first satellite capable to transmit broadband 

internet (120mb/s, by On- SatNet, a Mormon company) and in 

collaboration with the local government (Mr. Gerardo Zepeda 

Bermudez, Ministry of Technology) and partners like Oklahoma 

University (Prof. John Steffens), UNESCO (Mrs. Mendiate de 

Badaroux, President of the General Assembly) and the Inter – 

American Development Bank (IADB), we were able to progressively 

launch educational courses, health assistance, remote training on food 

security, promotion by e-commerce of local craftsmanship, starting a 

process of participation, by sharing knowledge, and problem solving 

in remote advising ways. 

The success of this experience was highly significant: the fact the 

some indigenous pupils in few months were able to become tutors to 

American classes, as stated by the Oklahoma University, demonstrate 

that anyone, even in poorest conditions can reach better conditions and 

self-sufficiency, thanks to a proper use of new technologies oriented 

to empower his capacities. The first ICT villages were born. 

In light of these successful experiences OCCAM launched the 

Infopoverty Programme to spread and disseminate these best practices 
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that proved that new technologies could efficiently fight poverty. The 

Programme was inspired by the UN Millennium Development Goals 

and was in support to them. The Infopoverty Programme was launched 

during the first global Infopoverty World Conference in 2001.  

Because of the amazing deriving interest and of the wide request to 

show methods and results, in line with the MDGs, we began to think 

about a public meeting. So, in 2001, the first Infopoverty World 

Conference (Infopoverty World Conference 1) named Possible 

solutions was held. Pioneers of the incoming digital revolution 

participated, providing proposals and considerations, that are still 

valid. A new vision was going to be affirmed, stressing not only 

commercial innovations, rather their social applications, full of great 

potentiality, towards 5,5 billion of needy population. 

The movement began as well as the continuity of initiated projects, 

enlarged to several countries: in 2002, the second Conference 

(Infopoverty World Conference II), From possible solutions to 

action, gave birth to the Infopoverty Program, that put together the 

results of the conference in order to empower them and let them be 

accessible to everybody, opening a new phase: the program attracted 

the attention of big institutions, both public and private, which 

regarded the Conference as an updating forum and synthesis of ICTs 

for the social sphere. 

In 2003, the third Infopoverty World Conference, named New tools 

and best practices, acquired a governmental level, thanks to the 

presence of Armida de Lopez Contreras, Vice-President of Honduras, 

who showed the results of the last four years in the ICT Villages. 

Further, the presence of the US. Ambassador John Negroponte and of 

the US. Deputy Ministry of Commerce Cris Israel, who took 

advantage to announce the launch of the Millennium Challenge 
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Corporation, one of the most influencing organization in the American 

politics, marked a change in the Conference’s role. This new role was 

then consolidated on December 2003, thanks to the invitation to 

participate to the first phase of the World Summit Information Society 

(WSIS) in Geneva: there, the “ICT Village” model was formalized in 

occasion of a specific seminar held at the same time, during which Jim 

Wales, another digital revolution’s protagonist, showed the Wikipedia 

project. 

The increasing participation of high-level spokespersons from all over 

the world induced us to held the 2004’s Conference, focused on the 

New frontiers of ICTs: services for development, at the UN 

Headquarter. Thanks to this change of location, the Conference was 

enhanced with new satellite technologies of videoconference 

(Eutelsat), giving the possibility to directly participate at the works to 

Heads of States, campesinos, Ministries, academicians, researchers, 

UN representatives, avoiding annoying dislocations and multiplying 

the use of best practices – as the Navajo Nation Program, where the 

concept of e-services began to be practically affirmed. On February, 

on the initiative of the Oklahoma University and OCCAM, the 

Infopoverty Institute was created: it would have been an academic 

center of the vision at the basis of the conference and a valid support 

for the future editions. 

The year of 2005 was dedicated to the WSIS in Tunis and the 

Infopoverty World Conference V was structured on it, thanks to the 

topic, Actors and Strategies for Development: digital technology to 

fight poverty: it represented a productive premises for the next 

debates, pointing out the main themes and solutions. During the Tunis 

Summit, the Infopoverty Program and OCCAM were invited to 

develop a series of avant-garde initiatives, through four activities: 

first, the implementation and management of the Summit’s television, 
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WSIS-TV, with a staff of Navajo operators, previously trained for the 

Navajo program – Infopoverty antenna; second,the launch of a 

specific cooperation MoU for the realization of the Indigenous people 

program, in collaboration with ITU; third,the realization of an 

experimental ICT village in Borju Ettouil, as operative demo for the 

applicator model in Honduras and South Lebanon, validated in the 

previous phase of the WSIS 2003 in Geneva; fourth, the launch of the 

WSIS-Infopoverty seminar, headed by the Tunisian Ministry for 

Cooperation, Ben Mammouth: widely promoted by media, it attracted 

the interest of various Governments, as Madagascar for which its 

President asked for the launch of the ICT villages – Infopoverty 

program in his country. 

In 2006, the Infopoverty World Conference VI, Fighting poverty to 

create prosperity for all, stressed topics as how to conquer prosperity 

starting from the most disadvantaged and far situations, contrasting the 

digital divide, that is going to separate wide population’s areas from 

progress, and taking advantage of the experimentation in Madagascar: 

the latter is showing the way to provide free broadband connectivity, 

thanks to proper laws, to primary structures as hospitals, schools, 

centers of research, using public property’s frequencies. These actions, 

empowered with the training of more than 100 national experts about 

the use of ICTs and mobile devices for telemedicine and food security, 

allowed for the creations of new governmental intervention policies 

for development, showed during the first Infopoverty Exhibition that 

took place in autumn in the Milan Fair’s pavilions, and saw the 

participation of 32 partners’ stands, the operative reconstruction of one 

ICT village and a radio-TV station transmitting live events. 

In 2007, there was the Infopoverty World Conference VII, 

Harnessing the use of ICTs towards the MDG: the Conference 

enlarged the discussion linking it to MDGs, following the reached 
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results in Sambaina, that in the meanwhile had been proclaimed UN 

Millennium Village by the Committee headed by Jeffry Sachs. There, 

it had been possible to register a clear improvement of the 

community’s life conditions, from maternal care point of view (with a 

87% decrease of mortality due to delivery), job creations for the 

capacity of enhancing the production of crops, and increased e-

commerce exchanges, increased education and training, and giving 

more efficiency to governance, thanks to the specific pilot 

applications, then extended to the whole country. These results were 

discussed during a specific lunch session of the ECOSOC Annual 

Ministerial Review (AMR) in Geneva, and showed in a stand given to 

OCCAM at the Innovation Fair opened at the Palais des Nations.  

The 2008 Infopoverty World Conference, Low cost – smart 

technologies to fight poverty and save the planet, faced the broad 

topic of the market of technologies, showing that a development of 

markets can be reached through low cost better technologies, and 

encouraging companies and governments to push toward this 

tendency, also in relation to the climate change’s effects. In this 

occasion, the Infopoverty Program presented its realizations in the 

network of the ICT Villages, created in Peru, in South Lebanon and 

Lesotho.  

ICT’s good use, abuse, refuse towards the MDGs was the topic of the 

Infopoverty World Conference IX, in 2009. The abuse that sometime 

results in new technologies, with speculative practices, was 

denounced, together with the long-lasting refusal by traditional ruling 

elites which are insensitive to change; correct uses for the benefit of 

populations were showed, as new forms of enlarged participation and 

pressure for ommon well-being, especially regarding new generations. 

Several trials have been validated and then shared at the ECOSOC 

AMR in Geneva, during a specific lunch session. 
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The tenth Infopoverty World Conference, on How the digital 

revolution can defeat poverty in 2010, better defined the concept of 

digital revolution and how it can effectively fight poverty, adding the 

increasing experiences spread around the world, on behalf of several 

subjects, especially young people: new operative scenarios have been 

created, following the creation of IPhones and Ipads, able to enhance 

the performances of mobile phones, and on this way the ICT village 

in Mahobong (Lesotho) was launched, in order to experiment more 

efficient forms of support to Food Security. 

2011, E-services: New Paradigms for Development. Innovations 

enlarge the capacity of new devices that overcome the ordinary 

computers and permit to provide wider mobility services, for a further 

optimization of several trials and it enlarges the circle of users: the 

new concept of eservices as new action paradigm moves forward, and 

it calls for the companies in order not to use these services as gadgets 

or leisure means, but as proper work’s tools for the support of crafts 

and needs of disadvantaged populations, as highlighted in the 

experiences of Mahobong about food security, with results in the field 

of appreciation of the relevant local agricultural resources. 

To give strength to the Conference, it was created the first Signs of 

change Film Festival, inspired by the UN mission and dedicated to 

movies showing this kind of actions, also to reach the MDGs. The first 

edition was presented during the conference at the Tribeca Cinemas in 

New York, organized in collaboration with the United Nations 

Association Film Festival (UNAFF, headed by Jasmine Boijc) and the 

Conseil International du cinema et de la television (CICTUNESCO 

with the Secretary-General, Lola Poggi Goujon). 

The Infopoverty World Conference XII, named Who drives the digital 

revolution, posed a fundamental question: who are the actors and 
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which is the conclusion of the digital revolution, which are the 

provoked effects and who is taking advantage of it? The 

spokespersons’ replies were brilliant and revealed changing situations 

in the financial field, in the social, economic, behavioral ones, never 

explored. The result regarded the role of the United Nations that has 

to be highlighted in order to optimize the digital revolution’s 

advantages, avoiding damages, and most of all to orient the revolution 

in synergy with the MDGs, which seems to confirm themselves as 

development lighthouse. At the same time, there has been a strong 

increase of the participation to the Signs of change Film Festival 2, 

with plays and famous artists. 

Innovations for nation building and the empowerment of people, 

was the title of the Infopoverty World Conference in 2013. The impact 

of ancient societies with modernity has often been traumatic, because 

they absorb unsustainable models and are source of more 

inconveniences for the population. The same technological gap can be 

source of further exclusion if not adequately faced, instead of being an 

accelerator for communitarian relationships and social assets. To build 

or re-build nations is a topic that, in digital terms opens to enthusiastic 

perspectives, since permits to nations to avoid every step of traditional 

evolution, but immediately be advanced, becoming leader in solutions, 

as money transfer, e-governance, and access to education and sanitary 

assistance, otherwise unreachable. A step that can be inspirational 

even for modern societies, of which the reconstruction is seen by 

many. In the meanwhile, the Signs of change Film Festival 3 

registered a particular success: Innocente, the selected movie, won the 

Oscar for documentaries, and its showing was held at the Dag 

Hammarsfiold Theater of the United Nations. An important follow up 

about the Conference’s results, took place at the ECOSOC AMR in 

Geneva, where OCCAMInfopoverty is invited to expose the e-
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services experimentations (e-learning, telemedicine, food security) 

applied to the ICT villages’ network, at the Innovation Fair. 

The title for the 2014 Infopoverty World Conference was How digital 

revolution can accelerate MDGs and help the launch of SDGs. In 

the synthesis of the parallel actions developed by Infopoverty in the 

MDGs’ framework during the last 14 years, the factors that led to the 

acceleration of the objectives were underlined, factors that register 

worthy performances, and that are essential basis for the debate 

launched toward SDGs. In order to favor this process, the study of 

digital services platform began, able to catalyze the best 

competences for the solution of needs of poorest populations. An 

efficient architecture capable of transferring knowledge and including 

all the subjects in the development process, both service providers or 

service users, implemented by the new generation of sensors and 

robotic devices. A specific application of the digital service platform 

was presented in September at the XXth Euro-Mediterranean 

Conference in Hammamet, where the project E-MedMed on 

telemedicine was launched. The Euro-Mediterranean Conference 

on Communication is equally organized by OCCAM on the wake of 

the Barcelona Agreements and it takes place since more than twenty 

years. The practical realization of services is the main topic studied in 

parallel by both the Euro- Mediterranean Conference and the 

Infopoverty World Conference; while the former is focused on the 

specific framework of the Mediterranean region, the latter has a 

broader range.  

With the 2015 Infopoverty World Conference, Next Sustainable 

Development Goals: The challenge before the digital era, ended a 

cycle, in parallel with the MDGs, of which the Conference followed, 

step by step, the evolution within the UN family, exploring 

opportunities provided by the digital revolution, which opened a new 
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era of projectable sustainability and new capacities that technologies 

offer to humanity. In 2001 we were around 6 billion, nowadays we are 

more than 7 billion. In the past, whole areas were unknown, while now 

it is possible to visit each street through screens; in the past developed 

countries were the only one to have good telephone connections, while 

now everyone is connected, free to be in touch with anybody. The 

digital era has already began, without borders, gender divisions, 

money is also present in the virtual world, there is an unlimited access 

to knowledge thanks to Wikipedia and Google, the dream of the hippy 

generation became reality. Will the current generation be able to take 

profit for everybody, or will it generate new nightmares and conflicts? 

The title for the 2016 Infopoverty World Conference was The World 

Food Security e-Center: to transfer appropriate technology and 

knowledge providing digital services for rural development and 

urban nutrition. This Infopoverty World Conference recognized that 

it is essential to empower capabilities in dignity and freedom of each 

individual, providing them not only with a market-oriented 

connection, but enriching them with essential and specific digital 

services in order to give them access to adequate levels of education, 

health, food security and governance to guarantee the basic human 

rights. This effort requires a strong cooperation between different 

entities: Governments, UN Organizations, civil society, ICT 

companies, private and public institutions, financial entities and 

donors and so forth, in order to form a focused coalition to provide the 

best digital services to all, to deal with the rising needs related to the 

achievement of the Sustainable Development Goals. The participants 

of the Infopoverty World Conference, acting as a “living network of 

knowledge”, are committed to concretely contribute to the fulfilment 

of this vision, built on the outcomes of the previous editions of the 

Conference resulting in the realization of the Global Platform of 
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Digital Services, – which consist in a network of high level Services 

Providers (academies, laboratories, experts, IGO) related to Services 

Users (countries, communities) able to democratize knowledge, 

moving competencies and technologies to fight poverty (SDG 1)– and 

the launch of two new entities: the World Food Security e-Center 

(SDG2) and the eMedMedProgram (SDG3) devoted to sharing digital 

services on food security, telemedicine, e-learning and social-

economic e-governance. 

The 2017 Infopoverty World Conference, Transferring knowledge 

and adequate technologies: the way to combat poverty and make the 

world safer, reaffirmed the determination to achieve the Sustainable 

Development Goals (SDGs), being aware that ICTs and new 

technologies can play a crucial role in fighting poverty and go beyond 

the wider gap created by the exclusion from development of a still too 

large part of population. The ICTs are generating the current digital 

era, they should necessarily be open to all, for a more democratic and 

inclusive society, that assumes a strong commitment from all the 

stakeholders (governments, industries, civil society, academia, 

international institutions) involved in this process. Therefore, it is 

fundamental that the transferring of knowledge and adequate 

technologies becomes a consolidated practice, in order that developing 

countries may benefit from suitable digital services (e-learning, e-

health, e-governance, food security and so on) able to empower their 

infrastructure and developing policies in an economic, efficient and 

rapid way.The conference had the aim to promote a great alliance 

between the main stakeholders in order to enhance the most effective 

applications on a large scale, to solve the basic needs of disadvantaged 

communities, using the best technologies and providing adequate 

infrastructures. 
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The title for the 2018 Infopoverty World Conference was Collective 

creativity and digital innovation: Forging inclusive partnerships to 

sustain peace and development. The Conference highlighted how the 

digital revolution has induced several irreversible processes currently 

leading to new anthropological and social frameworks.  

The new generation, are discovering the great potential opened up in 

all areas of knowledge and living thanks to mobile devices, thus 

paving the way for a new Digital Society inspired by human rights 

and built upon SDGs, which can be achieved through deeper 

involvement and strong stimulus of collective creativity. 

At present, the best solutions can be found not in the masses but in 

individuals linked to contingent issues, using all digital and mobile 

tools, that nowadays are largely possessed and interconnected, in 

terms of social and not speculative purposes.This is crucial for 

fighting the poverty that is still affecting a large part of the human 

population, to support peace, as war destroys any chance of 

development, and to eradicate the cult of violence that is constantly 

fed by old and new media that keep on selling crimes for kids’ 

entertainment. Promoting systems which encourage social sharing 

rather than those directed at the financial field—such as new digital 

technologies (e.g. blockchain)—permits the mitigation of socio-

economic inequality. It’s now clear that the driving force behind 

development is not money transfer—often a source of corruption, but 

the transfer of knowledge and adequate technology. In this way, it will 

be possible to guarantee transparency and sustainability in the 

construction of social infrastructures and in improving the well-being 

of the vulnerable population. 

The 2019 Infopoverty World Conference, How Smart Cities Can 

Fight Poverty Eliminating Slums and Promoting ICT-Villages for 

Rural, stated that no city can be declared smart if it doesn’t take charge 
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of the elimination of slums, the eradication of poverty and the 

promotion of rural communities. In order to realize this concept, the 

Infopoverty World Conference19 highlighted these proposed 

solutions: elimination of slums, promotion of rural communities, 

eradication of poverty. The elimination of slums is possible thanks to 

3D new construction system, which is able to build a low-cost range 

of hundred dwellings per day by recycling the waste. This method can 

also provide fitted materials for auto construction for communities 

with consolidated municipal plans strategy. The promotion of rural 

communities can be realized thanks to SmartBox elaborated in the 

ambit of Infopoverty Program and which able to assure basic welfare 

for everybody as a way to close the gap between low income and high 

income countries across the world. In particular sustain the relaunch 

of the UN Millennium Village of Sambaina (Madagascar) where since 

2007 start successful applications of e-learning and telemedicine. The 

massive use of e-services can eradicate poverty thanks to tools such as 

e-learning, telemedicine, food security, e-governance etc., provided by 

Specialized Institutions such as the World Health & Food Security e-

Center, validated at COP22, in order to assure a basic welfare to all in 

need. 

The Conference will continue to take place in the spirits of the SDGs, 

paying attention in observing and signalling opportunities and risks. 

More information about OCCAM are available on Wikipedia and 

more information about Infopoverty are available on our website: 

www.occam.org. In addition, Infopoverty is present in the UN 

WebTV since 2009 with an amount of 136 hours.  
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Official presentation at the XVIII Conference of 18 years of the Infopoverty World 

Conference to the UN 
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Agenda 

 

9.30 Am – Opening Session 

Sergio Zaninelli, Rector of Catholic University of Milan 

Mario G. Dutto, Public Administration Minister, General Director 

USRL 

Guido Podestà, European Parliament Vice President 

 

10.00 Am – First Session 

Fight against Infopoverty: a global priority 

Chairman: Giuseppe Gargani, President of Media and Culture 

Commision, European Parliament 

Technology and human development: a conflicting relationship 

Domenico Ferrari, Professor on General IT at Catholic University, 

Piacenza 

The future of on-line culture 

Alfredo Ronchi, Responsible of Medici Framework, European 

Commission 

Effects of Infopoverty: by children side 

Cristina Castelli Fusconi, Development Psychology Professor at 

Catholinc University, Milan 

Full-court commitment 

Claudio Giuliodori, Social Communication Office Menager, CEI 
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Digital divide reshapes the planet 

Pier Luigi Malesani, RAI Insitutional Relations Director 

Debate 

 

11.15 Am – Second Session 

Challenges of advanced technology: exemplary experience 

Chairman: Francesco Casetti, Catholic University Vice Rector, 

Milan 

Honduras Solar Villages 

Gerardo Zepeda Bermudez, Selar.net Village President 

E-Learning Programmes 

Cesare Scurati, CEP@D Director, Catholic University, Milan 

Francesco Rispoli, Linea Business Multimediale Director – Alenia 

Spazio 

E-Health experience 

Alberto Rovetta, Robot Mechanics Professor at Politecnico, Milan 

E-inclusion Project 

Giorgio Capellani, Hewlett – Packard Italiana SpA 

Financial system for the fight to Infopoverty 

Mario Zanone Poma, UNESCO Italian Commission 

Economic Reasons to Infopoverty 

Alberto Quadrio Curzio, Dean of Science Politics Faculty, Catholic 

University, Milan 
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2.30 Pm – Third Session 

Round Table: For a coordinated action plan for the fight to 

Infopoverty 

Chairman: Staffan de Mistura, ONU General Secretary Assistant  

Session report Presidents:  

Giuseppe Gargani  

Francesco Casetti 

Pierpaolo Saporito, OCCAM President 

Participants:  

Giorgio Bosco, Plenipotentiary Minister,International Law Professor 

at Public Administration Superior School 

Armida de Lopez Contreras, Picacho Christ Foundation Vice 

President, Honduras 

Giampaolo Crepaldi, Pontificio Consiglio Justitia et Pax Secretary 

Eleanore E. Fink, Senior Cultural Heritage Specialist – Word Bamk 

Fiorella Ghilardotti, Social Affair Commission, European 

Parliament 

Giulio Cesare Giordano, COPEAM General Secretary 

Hisanori Isomura, CICT – UNESCO President 

Mario Mantovani, Development and Cooperation Commission. 

European Parliament 

Piero Micossi, Liguria Health Counsellor 

Donaldo Ochoa, Central American Bank for Economic Integration 

(BCIE) 
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Mario Panaro, Foreign Affair Ministry, General Directory of 

Cultural Cooperation and Development  

Carlo Ravizza, PPRI Trustee Rotary Foundation 

Conclusions: Sonia Mendieta De Badaroux, Executive Board 

Unesco, President 
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Themes of the I Infopoverty World Conference 

 

One of the topics of big seriousness that the current evolution of 

technologies and telecommunications entails, is the always bigger gap 

between populations who are enabled to use the digital revolution for 

the development of their own economies and cultures (not more than 

one tenth of humanity), and those who do not have this chance, 

suffering passively the consequences, with a progressive 

marginalization that further increases those problems that already 

afflict them. 

Societies with advanced technologies stand out in a world where a fast 

and contradictory industrialization walks alongside poor subsistence 

economies, making hard, if not impossible, the existence of many 

people. 

It is therefore necessary to draw once more attention on vital aspects 

of human life as education, health, work, in connection with new 

technologies. This will make it possible to limit inconveniences and 

difficulties in talking about progress in relation to new indicators 

different from those currently in use (for example the gross domestic 

product), committing resources and promoting initiatives in order to 

improve the actual situations. 

In this respect lies the need of creating a conference that, originating 

from global matters of fact, could take stock of experimented solutions 

that can be used as valid tools in the struggle to the increasing 

INFOPOVERTY.  

UNESCO and UNITED NATIONS’main concernis to fight this 

phenomenon, activating all the available resources and mobilizing 

authorities, governments and private citizens to get effective solutions. 
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The EUROPEAN PARLIAMENT, for its part, has approved a 

resolution about the issue in order to foster, through the action of each 

European country, the promotion of cultural and digital training 

initiatives in marginalized economies and cultures. 

In particular, the experience from HONDURAS, with its solar 

villages, conducted with the most advanced technology with very 

positive outcomes, deserves to be analyzed by a wider international 

audience, together with global evaluations about its feasibility on a 

large-scale.  

The conference, promoted by OCCAM and CATHOLIC 

UNIVERSITY OF SACRED HEARTH of Milan in partnership with 

UNESCO presidency – EXECUTIVE BOARD, UNITED NATIONS, 

EUROPEAN PARLIAMENT, together with international, national 

and local Institutions, aims to bring into focus the current state of the 

struggle to INFOPOVERTY and the identification of concrete 

solutions. 

The participation of international experts, members of the more 

important international institutions, governments representatives and 

NGO’s members, will allow to define the theses and the programs that 

will represent a direction for the institutions themselves. 
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Final Declaration 

In light of the vast contribution of ideas and proposals, furnished in 

the course of the First International Conference on the struggle against 

Infopoverty, held in Milan XVIII June, 2001  

the Institutions present at the conference, together with all the 

participants, propose to undersign the Declaration which follows:  

in full awareness that the Digital Revolution is inducing a wide 

mutation in all fields of human activity 

that a great divide has been produced between wealthier nations and 

the emerging, with the risk that the latter be excluded from such 

development and lose their cultural identity 

that knowledge and technological applications comprise a patrimony 

restricted to only a few 

that Internet, the innovative tool for interactive communication, 

presents access problems, is limited to advanced territories and 

sections, is accessed by user codes which not everyone is able to 

possess, it appears inadequate for connective capacities and applicable 

standards and is not particularly equipped to be employed for social 

and cultural ends 

that the lack of shared global directions registered in these sectors 

leaves choices to the market which are not pertinent; that the present 

financial crisis may determine the fall itself of these innovative 

potentialities of social development, giving way to elite and even more 

discriminatory control  

Affirm: the necessity of fighting all forms of inequality and 

discrimination between peoples, acknowledging the right of each 

single community to affirm and diffuse its own cultural identity 
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Emphasize: the requirement to guarantee a free and participatory 

access to the new means of communication to all, in order to construct 

a democratic society of knowledge 

Hope: for the creation of networks having high social valences, of 

easy access and planetary diffusion, with the goal of giving tools and 

development opportunities to all  

Consider: that it is extremely urgent to individuate new alliances 

between social exigencies and the world of production in order to get 

underway the creation of new cultural products and working 

procedures, directed in particular at the promotion of distance learning 

as the main tool to bridge the existing gap; the development of 

telemedicine, of microfinance and any other activity which can 

support the struggle against infopoverty and all forms of extreme 

poverty 

Recommend: the rigorous observance of the Universal Declaration of 

Human Rights as guiding light of future decisions concerning 

political, economic, technological and social choices implied in the 

process of globalization 

Ask for the undertaking: from the governmental institutions of the 

more advanced countries to realize forms of convergences of 

traditional media finalized to the diffusion of knowledge, in the full 

respect of specific cultural identities 

Appeal: to all the decision makers, whether they be heads of state, of 

leading institutions or multinationals, to work in the rigorous respect 

of this Declaration, reaffirming the primary role of the United Nations 

and relevant agencies for directions to guide future decisions on 

development 
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In order to render these recommendations more incisive and in order 

to take concrete action, this first Conference, having approved the 

outlines of the Action Plan, has decided to constitute itself as:  

Permanent Forum for the fight against Infopoverty 

and confers on the Promoting Committee of this Conference the 

mandate to actuate these principles and:  

1. to present this Declaration to the President of the Italian 

Republic Mr.Carlo Azelio Ciampi, thanking him most 

heartily for his illuminating message and for his unceasing 

work in favor of developing countries  

2. to present this Declaration to the President of the Italian 

Council of Ministers Mr. Silvio Berlusconi, as an immediate 

step in view of the coming G8 Summit in Genova, under the 

Italian Presidency, in July 2001. This forum will support the 

design of worldwide initiatives in order to fight against 

Infopoverty and to bridge the digital divide, based on the 

special cases presented during this Milan First International 

Conference, as real successf ul experiences of remote 

communities integrated through technologies, as possible 

solutions.  

3. to present this Declaration to the President of the European 

Commission Mr. Romano Prodi as contribution that may be 

referred to for the activities of the European Union in this 

sector and, in particular, as operative proposal for the 

European-Latin American Summit to be held in Madrid, 

Spain, in 2002  

4. to submit this Declaration to the General Secretary of the 

United Nations Mr.Kofi Annan, to the President of the 

UNESCO Executive Board Mrs. Sonia Mendieta de 
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Badaroux, to the General Director of UNESCO Mr. 

Koichiro Matsura, to the President of the European 

Parliament Mrs. Nicole Fontaine, and to the other eminent 

International Authorities, that this resolution may be taken up 

by all the Governments and the competent International 

Organizations, in order to act upon and promote the 

worldwide implementation of the action plan, outlined during 

this International Conference as an instrument to fight against 

Infopoverty. 

 

Introductive speech – Pierpaolo Saporito, OCCAM President 

Abstract: In January 2001, M.me Sonia Mendieta de Badaroux, 

Chairman of the UNESCO Executive Board, chose OCCAM to start 

the program on the fight to Infopoverty. The aim was to "reinforce the 

contribution of the UNESCO on the issue of digital divide also in view 

of the preparation of the World Summit on the Information Society 

scheduled in 2003". It was a burden, because of the importance of the 

mission, and a honour for OCCAM.  

Mr.Staffan de Mistura, Vice Secretary-General of the United Nations, 

supported this project promptly, and he made available all the 

necessary connections for the development of the program 

Infopoverty. 

The first step began: 

“So we set to work immediately preparing an action plan which 

included as the first important step the convening of an International 

Conference on Infopoverty to allow a recognition and an open 

confrontation not so much on the phenomenal, well that was 

investigated in depth, as of defining possible solutions to bridge the 

digital divide before it became unbridgeable.” 
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Many difficulties, initially, were found. 

It was the meeting with the Catholic University, thanks to Cristina 

Castelli Fusconi, Professor of Developmental Psychology, to make a 

vital contribution to the project. The University, In light of its 

sensitivity and its competence, made a fundamental contribution: it 

made available the Great Hall for the Conference, and the cloisters for 

the first Esposition reserved to institutional and private bodies already 

active in the field. 

Fundamental was the support of the European Parliament in the person 

of President of the Culture and Media of the European Parliament, 

Prof. Giuseppe Gargani, and the Head Office in Milan, Dr. Maria 

Grazia Cavenaghi.  

So, it was founded the Organizing Committee of the Conference, 

which had the High Patronage of the President of the Italian Republic, 

and worked in the spirit of the message that Romano Prodi, President 

of the European Commission, would promptly send. 

Mr. Saporito also said: 

“In dismissing this short paper I will point out the Follow up to the 

Conference had, especially in order to widespread diffusion of the 

Final Declaration. 

The results of the Conference, presented the highest worldwide 

counterparts, have attracted particular attention in both the G8 where 

they were included in the Report on Culture in a Worldwide 

Information Society, both in UNESCO and the United Nations which 

have been incorporated into specific areas of action, both in the 

Council of Europe at the Conference "Cultural industries and new 

information technologies" of 19 November; the results were also 

considered by the European Commission in the framework of the 
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initiative "Towards an inclusive Information Society", and by the 

European Parliament, as the subject of the Euro-Mediterranean 

Conference of the Venice Film Festival on 7 September.” 

All this was the basis of the program Infopoverty 2002-2008, officially 

presented on December 12 to IFAD (International Fund for 

Agricultural Development UN). 

This program, in agreement with the Government of Honduras, was 

made up of several points: 

“A series of measures aimed at the creation of hundreds of new rural 

villages technologically equipped (defined Comunitech) In light of the 

positive results of the experiments already started thanks to UNESCO 

under the coordination of Gerardo Zepeda Bermudez, former Minister 

of Science and Technology and Vice President OCCAM. For this 

purpose has been launched the plan of development of a technology 

KIT ad hoc that allows wireless connectivity by the solar energy of the 

various communities affected by the program. 

This trial will aim to define a proven model applicable in every part of 

the world at the service of those who, UN agencies, governments and 

public and private institutions, working in this field. 

In order to proceed rapidly in the realization of the multiple objectives 

of this program, it was issued Monday, May 13, 2002 the "II World 

Conference Infopoverty” always at the Catholic University of the 

Sacred Heart with the strengthening of the related "Infopoverty 

Challenge Exhibition", appointments now internationally recognized 

on the phenomenal of bridging the digital divide.” 

At the last: 

“In concluding this brief note I would like to especially thank the 

Rector of the Catholic University of the Sacred Heart, prof. Sergio 



I Infopoverty World Conference 

30 

Zaninelli, which enabled the realization of this manifestation and 

many other institutions and sponsors (the Lombardy Region and the 

Province of Milan, Rotary International, HP, Paribas, Alenia, BSI, 

Astaldi, T Systems and Credito Valtellinese), that have supported the 

initiative.” 

 

Outlines of an action plan to combat poverty – Pierpaolo 

Saporito, OCCAM President 

1.Ten years later the exponential development of the new technologies 

has progressively deranged antique praxes for living, producing and 

communicating, giving rise to a real and proper digital revolution 

which, we believe, has now arrived at an epochal turning point. The 

recent recession in the New Economy which shook not only the world 

stock exchanges but also the trust in a linear and unlimited market 

expansion, has given rise to reflections – not confined only to the 

world of finance – about where things are heading and the irreversible 

implications that this process is inducing on the whole of human 

civilisation. 

It is perhaps opportune to take advantage of this brief hiatus to take a 

look round, to see how the panorama has changed and what roads lie 

ahead; allowing time for a brief pause in that hectic race which has 

brought us – for the most part, unseeing and unaware – to where we 

are now. 

2.So we must now ask ourselves: who’s leading the race, who’s 

conducting the game? 

Rather than a single leader, there seems to be a convergence of tracks 

based on consensual factors of the market and public opinion. 
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What’s new attracts and each individual or group projects on this his 

own desires or utopia. 

Rather than to governments, international organisations, institutions 

or scientists, to our mind the choices derived from technological 

discoveries and directed towards applications and products to be sold 

retail are substantially linked to the decisions made by marketing-men, 

orientated towards quick and easy profits and little – if at all – 

interested in socio-cultural values.  

Market homologisation based on needs geared to the standards of the 

western countries aims at consolidating the hegemonies gained by the 

greatmonopolies, with no openings for the different needs of a widely 

differing social market; thus innumerable potential applications never 

come to light because they cannot advance beyond the reigning end-

user. 

The causality and unexpectedness is such that the placing on the 

market of gadgets which at first glance seem amusing and innocuous, 

such as the mobile telephone, has produced quite different effects in 

Europe – where it has sparked off an extremely rapid change in 

everyday living – in respect to the Unite States, where it is gaining 

ground far more slowly. 

Another dominant position, able to determine the nature itself of 

digital development, is that of creator of computer languages, of which 

97% are now owned by a single company, whose marketing strategy 

will obviously have the greatest influence on the future. 

3.The process by which innovative products are continually put onto 

the world market has advanced rapidly over the last ten years: from 

the race in the East towards ever faster and cheaper computers (which 

has brought about the relative crisis), to the affirmation of the 

universal language (Windows) used by all computers; to the 
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interconnection of the financial markets and the introduction of 

management automatisms (having as consequence the sudden 

stockmarket crash); to the pervasive Internet explosion which is 

progressively investing all fields of human activity. 

The estimated evaluations of the continuous evolutionary pattern of 

the economic system which were at the base of these decisions, have 

been shown to be erroneous and are the main cause of the present fall 

in values of the latest technological investments. 

While on one hand the affirmation of digital neolanguage is 

uncontrasted, on the other the ups and downs of the e-economy speak 

fathoms of the comprehension of this phenomenon by the leading 

experts in this field and the relative investments in models that too 

often turn out to be fallimentary (since the econometric theories 

regarding immaterial goods circulating on the Web have not been 

brought up to date as they should) and seems to justify any reserve on 

the existence of a strategic intelligence in the conduction of the process 

of profound innovation in act. 

The untrustworthy interpretation of the phenomenon, which regularly 

gives the lie to any projection of traditional data for development, 

urges us to consider that we have before us entirely new parametres of 

reference concerning the nature of evolutionary matrices, of which we 

know very little or nothing at all. 

4.The “Digital Divide” itself is a phenomenon of the macroscopic 

fracture between a conception of development linked to technology 

and ever expanding markets and the inherent right of every community 

to live according to its own traditions; it is not therefore merely a 

material gap concerning computer disponibility and Net access but 

also the necessity of absolute respect for the cultural values of each 

and every social group. 
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The points of reference to contrast the “fosse numerique” must 

therefore be redefined, in as much as this exists not only between rich 

and poor countries but crosses right through even highly developed 

countries, where there are areas of generational and cultural exclusion 

which will condition the near future. 

The Digital Fracture has already produced widespread unbalancing 

effects on the educational system, that is in crisis over the merit of the 

very data to transmit and where the generational gap is one of the 

widest ever measured over the last century; on the financial systems, 

ever in search of improbable El Dorados; on the globalized markets 

which supply offers but do not fulfill needs; on work organisation, 

parcelled out here and there; on state structures, struggling with “le-

governance” and the growing needs of its citizens; on the sciences, 

now consubstantial with seemingly omnipotent calculators; on 

technologies, launched towards ends that may progressively substitute 

human abilities; on biologies, on the threshold of cloning the gene 

itself; on medicine, in which robotic automatism ranges from analyses 

to surgical operations to animated prostheses; on communication, 

interacting solipsistically with the volatility of the data, the fruition of 

which would require whole lifetimes; on money transmuted into 

immaterial codes; arriving at the prefiguration of new realities in 

which each simulation substitutes for the state of our degradated 

physical, social and spiritual environment. 

5.That is to say; to Virtual Realities, sort of parallel worlds, the 

outcomes of intellectual elaborations, which are prevailing on factual 

realities, giving body to desires, fantasies, links, neuronal valenzes, in 

frenetic connections. 
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The collective imaginary has expanded well beyond the cognitive 

confines of the individual and of the community towards extemporary 

impulses andconfigurations in unconventional dimensions. 

Internet, this apparently neutral technology, able to supply infinite 

valences of interactive connectivity, has lacerated our very 

civilisation, made up of the atavic separateness of individuals and their 

fatiguing efforts to relate to the social universe, of transmissions of 

knowledge,of verticalistic state structures, of community enclosures 

and territorial pounds. 

6.The dematerialisation of the points of reference of traditional 

material cultures in our society has brought about a state of stupifying 

excitation in the discovery of the infinite possibilities which the fall of 

this new veil of Maya has produced. 

With the arrival of the year 2000 a kind of feeling of palingenesis has 

found abode in the human spirit, almost as though the expectation of 

the millennium has found form in the new dimensions revealed by 

Internet; a sort of universal mind which by substituting bit for atoms 

goes ahead with an inarrestable reconstruction of the universe, 

inconceivable outside certain futuristic provocations. 

The fall of ideological barriers and the enclosures of knowledge has 

allowed access to an infinite data dimension. Everything is at hand, 

it’s sufficient to know how to navigate. The immense library of 

Alexandria is at last open, but is rapidly being transformed into that of 

Babel. 

7.The Net, the true motor of the change, has become 

incommensurable; billions of data in exponential ebullition, an 

explosive galaxy which its fibrillating dynamism renders it impossible 

to bound. There within is all human knowledge, with all its lability, 

together with every certainty, passion, ideal and perversion. 
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All the potentialities for the elaboration of knowledge, medium and 

content, clash in an unweldable ambiguity between creator and user, 

producer and buyer, transmitter and receiver, in perennial 

interactivity. 

This scaling up and down of interchanging roles is a characteristic of 

the evolutionary propulsion of our digital civilisation, which seems to 

be give place to Popperian intuitions of an open society in expansion 

to the point of its own entelechy.  

8.The driving emotivity of desire becomes reality, the acceleration of 

discoveries made due to both the exponential potentiation of 

computers and the planetary interconnection of researchers gives the 

same heady exultation multiplied many times that was experienced at 

the end of the nineteenth century by our grandfathers at the height of 

positivism when flight first became a reality, the past could be shown 

at the cinema, it was possible to speak over great distances thanks to 

the telephone and the radio or explore the subconscious by means of 

psychoanalysis, electric light cancelled the shadows and furnished 

energy which multiplied production, cars reduced distances and 

multiplied time, relativity allowed the cosmos to be read. 

The excitement of those years is our own, expanded and multiplied; 

the same anxiety not to remain outside these new developments may 

be noted, since we are aware that, just as at the beginning of the 

century those countries which didn1t apply electrical energy to the 

production system and over the territory, constructing power stations 

and distribution networks within a decade, found themselves forever 

excluded, so today only he who participates actively in the digital 

process will avoid extinction as a social-economic and cultural entity. 

The entelechy of positivism, the innovative technologies of which 

made civilisation take a huge jump ahead, is however making its 
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epiphany in a century characterised by shocking wars and inhuman 

ideologies. 

9.What does imminent digital entelechy hold for us, will we still be 

able to make choices, define directions, pick out the better seeds in 

order to choose those most suited to the development of better 

societies, weed out the dangerous ones and create efficient antibodies, 

create sceneries in which great opportunities can take concrete form 

in a shared world vision of civilisation inspired by basic human rights? 

Or the moves have already been made and there is an inarrestable 

process underway of which we all are unaware? 

Certainly, Internet and all the digital paradigms are not a range in 

which to freely roam, the codes impose rigid procedures and 

boundaries, though these are not always apparent. 

The new Passport-Hailstrom system, for example, allows every user 

to have a single identification code for e-mail, electronic portfolio, 

navigational routes, software configuration, license for the use of 

programmes, telephonic services, interactive TV, on-line music, help 

– including that for the substitution of one1s hard disc, seeing that the 

world managing society, the owner of the system, always has a clone 

ready (La Repubblica, 4 June, 2001). 

These seductive factors will be, should no alternative arise, 

automatically imposed and the wild and free range of the net will soon 

be an immense private enclosure. 

Who is able to reply to these problems and give them the right 

directions? 

10. The struggle against infopoverty shows itself to be strategic for the 

future destinies of our civilisation because it is a fight for freedom of 

information and communication for open access to knowledge and its 
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free exchange, to technologies and the potentialities they offer for 

active participation in the processes of globalisation, in order to avoid 

marginalisation and the reduction to passive consumers for the 

affirmation of individual cultural identities, with the relaunching of 

creativity in the new fields of multimedial expression for the 

appropriation of production means and the transmission of individual 

values for diversification and against homologisation for the free 

circulation of ideas. 

The struggle against Infopoverty is thus a fight to give access to less-

favoured populations, but it is also an undertaking to fill that digital 

ditch which has appeared in our society, too, between generations, and 

in educational, productive, bureaucratic, informative and formative 

structures. 

It is also the occasion for a great pact between the civilian society and 

producers, in view of a new expansion of markets (with innovative 

products for social and community use) to be realised not in the 

barbaric manner to the cry “my only law is profit” but in a balanced 

and intelligent way, in the full respect of differences and with a spirit 

of service towards the less-favoured, who will be, anyway, 

tomorrow’s customers. 

A global challenge which will be played at every table; political, 

economic, technological, educational and legislatory; which requires 

great mobilisation all round and the involvement of all the 

competencies which knowledge has at its disposition today, 

overcoming the present disciplinary boundaries and inspired by the 

rigorous tutelage of human rights and their furtherance. 

It is also an appeal to be undertaken by each one of us, because the 

acceleration of the process is such that, in order to orientate it – 
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sufficiently, at least, to avoid future distorsions and even catastrophes 

– action must be taken immediately and by all together. 

This is an epochal moment in which the United Nations Organisation 

will reaffirm, once again, that pivotal role of ideal champion of the 

values of the whole of humanity. 

11. What then must we do to seize the moment and activate, in the 

vorticose process which threatens to overcome us, forces able to make 

the deciders aware and define trustworthy attitudes? A most complex 

task: an impossible challenge? 

No, providing that: to the globality of wares “ res facentes” we can 

contrapose dialettically the globality of an intelligence which creates, 

if to the volatility of markets and the complexity of data we can 

relaunch the capacity of selection and elaboration of these same In 

light of epistemological and theological instances; if instead of the 

chaotic net we manage to construct a net which is both open and easy 

to traverse; if to dispersion we can vivify an extremely wide solidarity 

of intentions; if, in the disorientating infinity of choices we know how 

to affirm the principles of ethics. 

12.The outlines of the action plan are inspired by the 

abovementioned considerations 

Because we hold that it is the task of each one of us, individual or 

institution, to commit himself on this matter; seeing the complexity of 

the stakes and the earnest efforts of the delegates to tackle this theme, 

I propose, in my role as President of OCCAM and member of the 

Promoting Committee, that this Conference constitutes itself as a 

Permanent Assizes for the struggle against Infopoverty, able to 

develope further the thematics on the agenda today through the wider 

participation of all those employed worldwide on this challenge, 
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imposing future working according to the final resolutions of this 

meeting, on the following five platforms of reference: 

1. the platform of principles and values 

2. (the Universal Declaration of the Rights of Man) 

3. the platform of knowledge in its aspects: technological, 

economic, cultural, scientific, educational, social (with data 

banks, research, maps and navigational codes, etc.) 

4. the platform of projects for launching significant “pilot” 

experimentations for successive application on a wider scale 

(implementation on an international scale of the Solar-Info 

Villages of Honduras; the getting underway of communitary 

telecentres for access and participation, distance formation, 

etc) 

5. the platform of orientation and evaluation in order of the 

necessities linked to the “decision making process”, both 

global and sectorial (with the activation of specific forum and 

adhoc teleconferences. 

6. the platform of ethics, supporting the “Karl Popper info-

etica”, launched in the bounds of UNESCO. 

12.1 Actuation outlines 

• The Promoting Committee of The Fight against Infopoverty, 

in cooperation with the Scientific Committee, will shortly 

institute a specific task force with the institutions, public 

bodies, NGOs and international experts in order to define 

objectives and contents of the programme and set up and in 

operation the platforms, together with their relative 

components, modality of on-line working, forum for project 

and programme elaboration in cooperation, goals. 
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• Within this current year, 2001, this operative configuration 

will be presented in the course of a Seminary, along with the 

theses and projects drawn up. 

 

• In the course of 2002, the Second Conference on Infopoverty 

will be held in order to give account of the results attained and 

the goals reached, as guiding propaedeusis for the World 

Summit on Communication planned for 2003,of which these 

assizes will be a moment of reference.  

 

Isomura Hisanori – CICT – UNESCO President 

Thank you very much. Well, like many other prominent speakers who 

spoke before me, I am a journalist; maybe the only Asian one among 

you. That’s why I would like to talk about my region, that is to say the 

Asian Pacific region and some problems related to it, from a very 

journalistic point of view. 

First of all I would like to ask the audience: do you know what I see 

"revolution" means? 

Probably some of you might think this is about integrated circuit 

revolution, like transistors, microprocessors and so on: it is not. It is 

now very fashionable to talk about "IC revolution", that is India and 

China revolution, a magnificent experiment that is going on in this part 

of the world. As my previous speakers referred to, this is indeed a 

revolution and as so many things have been said about China, I will 

talk now about India. 

When you think of India probably you will instantly think of mother 

Teresa (who will shortly become Saint Teresa), the slum of Calcutta 

and what she did. But there is another side of India, it is a country of 



21 Years of Infopoverty World Conference and Programme 

41 

one billion roughly speaking population in which three hundred 

million of them are illiterate and naturally out of telephone lines, out 

of everything.  

The first thing I should insist on is that poverty is not the synonym of 

Infopoverty. Probably what is occurring in India is totally different 

from such a kind of concept. If you take a plane (what I did recently 

to go down from Calcutta – Calcutta is located on the eastern/northern 

part of that continent) and go to the south, on the central highlands, 

it’s naturally very cool and very nice buildings are arising in 

Hyderabad and Bangalore. These two cities, now the Mecca of 

Information and Communication Technology, are visited by many 

world leaders like President Clinton and Prime Ministers of many 

countries. Because of the software industry, they are now nicknamed 

as the Silicon Valley of Asia and their figure of production is 

increasing in the reason of 50% per year; this year they estimate that 

the whole production will amount to thirteen billion US $, naturally 

enriching the poverty phenomenon on that continent. Not only 

quantitatively India is now pursuing their progress, but qualitatively 

also they are very excellent; that is why many top societies in the 

world, 70% US and European and Japanese big enterprises, are 

outsourcing. Outsource means giving other kind of subcontractor. And 

that enriched two hundred million middle class people, who were born 

in India among one billion of poor people. We were not surprised that 

Germany has decided to invite ten thousand Indian engineers to help 

its information industry.  

Well, why are they so excellent in software industry? I think, after 

having visited the Silicon Valley of Asia, there are four reasons. First, 

they have plenty of good engineers; roughly speaking, in 77 

universities in India they are forming annually thirty thousand very 

good high quality engineers. The second reason, is the fact they have 
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their tradition; probably in this part of the world, namely in Europe, 

the glory of the Indian past is not well known, but in my part of the 

world every civilization comes from that subcontinent, namely the 

Buddhism and other things. Indian people are known to be very 

religious and very strong in mathematics, probably you recall that the 

discovery of zero and all Arabic numbers were discovered by Indians 

transferred to Arabia and then to Europe. Religion and mathematics, 

probably you would say there is no relationship: no, both need a very 

abstract thinking, very sophisticated, and if you are familiar with 

Sanskrit philosophy, this is a very complicated way of thinking to 

analyze the ancient Indian holy books. You need a lot of thinking: this 

is a very good training and there are many scholars who say that India's 

excellence in software industry is due to this kind of tradition. Indian’s 

DNA has such a kind of laboratory or technology engineering 

knowledge. The third reason is a very voluntary Government policy. 

As you might well know, during the Cold War, after the Independence, 

to keep their neutrality between the American free world and the 

Soviet Communism, they took the neutralist line; in the name of mix 

economy, they pursued a kind of very rigid “plan d’économie”. That 

was a complete failure and at the very beginning of the 90s’ India had 

to be forced by international financial communities. The IMF 

(International Monetary Fund) put a condition: if you would like to get 

western loan, you have to change your economic policy, and that is 

what they did and that was very fortunate for Indians. Because of this 

free, liberalized economy the Indian take off has been a successful one. 

I must add that Rajiv Gandhi, whose wife was from your country, took 

a very consulted policy, the so called “computer policy” before he was 

assassinated and that still is the Bible for their policy. The fourth 

reason of their success, in my judgment, is rather concerning very 

important details: first, Indians speak very good English with a little 
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bit of accent. By the way you know the language most spoken in the 

world is not Chinese, because you know there are three dialects in 

China and a man from Beijing cannot understand what a man from 

Shanghai tells him. In writing they can understand each other, but not 

in conversation. The most spoken language in the world is not Queens’ 

English, it is not American English, it’s broken English, which is 

spoken by our Indian and Pakistanian Bangladesh people with a 

peculiar accent. Indians are very strong in English, that helps a lot to 

make a computer language. There are also discrepancies in the wage: 

a good Indian engineer costs 1/10 of the salary a good Japanese 

engineer can receive.  

Well, after having said that, what is the meaning of this Indian 

revolution? First of all, it was a common knowledge that every 

economic development passes a kind of "stage": a theory shared by 

many scholars that nowadays is a little bit doubtful, because Karl Marx 

said mankind has developed stage by stage before reaching the dream 

of communist society. 

Rather recently Alvin Topfler said that “we are now experiencing the 

third wave, which means that after the industrial revolution we are 

now entering in an intensive post industrial society”. So a prerequisite 

to reach an information and communication post industrial society was 

to pass the industrial revolution or industrial society. This prerequisite 

is a little bit doubtful. Until now Japan or the “four tigers” in Asia, or 

most recently in the 90’s China, were leading such kind of 

modernization in a very short time; but India’s development pattern is 

quite different, probably they are now experiencing to jump the 

industrial step to enter into a post industrial society. The only well 

known scholar who predicted this was Jean-Jacques François Servan 

Schreiber, who wrote a book, a million sold book, “Le défi mondial”, 

worldwide challenge.  
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Of course as many speakers referred to, the illiterate ratio in India is 

high, one out of two Indians cannot read and their infrastructures are 

very poor, they have to build many plant, electric plants, they need 

energy and so on. But as I told you at the very beginning, the poverty 

in a larger sense does not mean the Infopoverty. Take the case of the 

richest country in the globe, the United States: 40% of Americans, 

according to the “New York Times”, cannot read their newspapers, so 

almost 40% Americans are illiterate.  

“US News and World Report” made a front page article sometime ago: 

30.7% of illiterate in this great country, 35% of the US population is 

living under the minimum standard of life; they are very poor, but 

nobody would tell you that United States is an info-poor country. On 

the contrary this is an info-rich country. So we should not 

misunderstand that just when we talk about Infopoverty, that is one 

point I would like to say.  

Second thing that I would like to say is that this digital technology is 

an ideal tool to overcome the illiteracy: the Indian Government, with 

whom I met, told me that nowadays there are many illiterate but that 

the Indian wealth has grown rapidly thanks to the software information 

industry. They have now three hundred million middle class people 

that will enrich in the long run this huge continent, which suffers from 

the poverty.  

I would also like to mention the fact that every nation does not need 

to have a huge infrastructure like the former Soviet Union, like some 

part of the United States and like some many parts of China: you don’t 

have to have a colossal factory to produce big things. The electricity 

you need to develop the information and communication industry is 

rather small. Even in the field of telephone lines it is not fashionable 

to talk among experts the huge handicap of the United States, it means 
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the fact they have established a nation wide telephone network by 

analog means. Now we have entered into a nomad and mobile era and 

the next tool will not be the personal computer: in the next ten years 

the mobile nomad civilization probably will prevail and in that sense 

too India has a very good advantage.  

Before concluding I would like to say one more thing. I had the chance 

to chair a working session just on the eve of a ministerial meeting of 

OECD, “A New Economy beyond the Myth” (in French “La nouvelle 

Economie, Mythe ou Réalité”), which was held last month in Paris. 

We talked a lot about it but I don’t want to make a longer speech and 

to finish my exposé I would like to say that in this rapid changing 

world, the winner of yesterday will probably be the looser of today.  

A few remarks by Indian intellectuals reflect the mood of Indians 

prevailing today; one of them said that “two hundred years ago the 

Mongol Empire has been defeated by the British because we were late 

in the industrial revolution. But two hundred years later probably India 

would be the winner of information revolution and the British, the 

former colonial power, would be the losers. Again, according to the 

ancient development bank, in 1820 the wealth of Japan, China, Korea, 

South-East Asian countries and India represented 58% of the poor 

wealth in the world; in 1940 the wealth of western countries 

represented 56% of the whole wealth and Asian wealth has declined 

to 19%. But the wealth of Asian countries will be about 70% in 2025, 

thanks to the two revolutions which are now occurring in India and in 

China (as I told you at the very beginning the IC Revolution) and 

thanks to the strength of hardware made in Japan. In about twenty-four 

years this will be probably a reality. 

Thank you very much for your kind attention. 
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Conclusions of Mr. Isomura 

Thank you very much. Well, I am not in the title to make any 

conclusion, but since Mr. Saporito asked me, I would like anyway to 

make a few remarks.  

In my previous remarks I was deliberately provocative to point out a 

rather positive side of what Indians are doing now. Of course India has 

many other serious problems, but I wanted to stress a fact, that in the 

time of Cold War India represented some hypocrisy which I might call 

the "Third World". It is hypocrisy because in the Cold War time the 

"Third World", which was obviously very much influenced by the 

Soviet Union, nevertheless took a stand; in the case of India they 

adopted a socialist policy. Their ambition was to produce 

manufacture, from sandal shoes to artificial satellite; that is what they 

did, but a one billion people's nation became all together poor. That 

was the hypocrisy of the myth of the "Third World". 

Unfortunately there are many African countries pursuing the same 

policy that the great Indian people (or sometime ago great Chinese 

people) were doing, in the name of socialism or to satisfy the pride of 

several leaders. They buy a lot of arms, not from Italy fortunately, but 

a lot from France, from Russia and from China, just to satisfy their 

chauvinistic pride. And India unfortunately is not an exception. It is 

not because I am Japanese that I raise such a problem: I deliberately 

focused on a positive side of today's India, but I do not forget that India 

is producing atomic bombs. 

That is a waste of money, don't you think so? If India concentrated 

totally on the Information and Communication Technology 

revolution, Indians would be happier. I would not enter in such kind 

of things, but in listening to the discussion here from almost the 

beginning today, I had a little bit such impression. Of course poverty 
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is important, but I considered the Indian case because they put aside 

that kind of hypocrisy (otherwise a billion people should together 

become richer).  

Naturally it is good, but think that what they are doing is to first make 

richer some two or three hundred million people (that is already about 

five times more than the population of Italy or France). In letting the 

middle class doing software business they become richer. Please go to 

India. That is undoubtedly a richer country than it was ten years ago, 

because they don't have Bill Gates. Someone said "there is no Bill 

Gates in Italy", there are no Bill Gates in India but there are two 

hundred million software industries’ middle class people who become 

richer. There is a spin-off.  

One more thing to conclude is the rather fortunate fact that the last two 

speakers talked about the necessity to refer to the youth. I think that 

part of the discussion in this conference lacked on this subject. You 

know I often participated to international conferences. Two years ago 

I was in Canada to participate to a kind of info-digital divide 

conference and I was shocked when I was told that five years old 

children can manage computer better than twenty-five years old 

university students. So that is why I would like to say that in the field 

of the new technologies it is better to invest in childcare and to give 

them high quality access to computers, as early as possible. I should 

not say that I am Japanese, but you know there is a "Pokemon TV-

game", probably not very popular among adults. 

Japanese TV-games will now probably invade every corner of the 

world even in a country like France. Adults tend to underestimate such 

kind of phenomenon but I think it is very important because this will 

also contribute to overcome the Infopoverty. The TV-game is one of 

the elements we should not underestimate. 
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Messages 

 

Message of s. Exc. Madame Sonia Mendieta De Badaroux – 

President of the Executive Council of UNESCO 

A mon grand regret, UN imprévu de dernière minute m’empêche 

d’être parmi vous en cette occasion comme je l’aurais souhaité. J’en 

suis d’autant plus désolée qu’en ma qualité de Présidente du Conseil 

exécutif de l’UNESCO j’attache la plus grande importance à cette 

conférence internationale sur l’infopauvreté, qui répond, entre autres 

aux objectifs prioritaires de l’UNESCO concernant l’avènement d’une 

société juste et équitable. 

Comme vous le savez, l’UNESCO s’est donné pour mission de 

promouvoir la libre circulation de l’information et le partage des 

connaissances. La stratégie qu’elle va mettre en oeuvre sur une période 

de six ans s’inscrit dans la ligne de la Déclaration de l’Assemblée du 

Millénaire, qui appelle à la création d’un partenariat stratégique 

international pour combler le fossé numérique et construire une 

société du savoir.  

Pour l’UNESCO, au delà des aspects technologiques, le véritable 

enjeu est donc bien la prise en compte de la dimension humaine de 

cette fracture. Il réside dans la volonté de l’Organisation d’utiliser les 

nouvelles technologies de l’information et de la communication pour 

apporter sa contribution à l’élimination de la pauvreté, et en particulier 

l’extrême pauvreté, en plaçant la personne humaine au cœur des 

objectifs de développement. L’éducation pour tous suppose à mon 

sens l’accès de tous à l’information. C’est d’ailleurs là le thème et 

l’objectif de votre rencontre. 
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L’une des grandes vertus de cette Conférence, c’est qu’elle se propose 

de prendre des initiatives concrètes planifiées dans la durée. En 

projetant de vous constituer en Assises permanentes de lutte contre 

l’infopauvreté, dotées d’une « Task Force », non seulement vous visez 

à renforcer admirablement bien la contribution de l’UNESCO au 

Sommet Mondial sur la Société de l’Information prévu pour 2003, 

sous les auspices de l’Union Internationale des Télécommunications, 

mais vous assurez l’Organisation des retombées d’une action profonde 

et efficace que vous allez mener. 

Je voudrais vous dire toute l’importance que j’accorde au suivi concret 

des decisions que cous etes amenés à prendre, pour avoir été -nos amis 

du Honduras, nombreux ici, s’en souviennent – la promotrice des 

premiers villages solaires, de San Ramon, au nord de Choluteca, dans 

mon pays et ce au lendemain du passage de l’ouragan Mitch. 

L’implantation systématique dans ces villages d’ordinateurs à énergie 

solaire et la mise en place d’une politique de formation des enfants en 

informatique a été pour ces derniers une passionnante ouverture sur le 

monde d’extérieur et une source appréciable de développement 

culturel et économique. 

Je tien à exprimer mes remerciements à l’OCCAM et son Président M. 

Saporito qui a pris l’initiative d’organiser cette rencontre, à 

l’Université catholique de Milan et à son recteur, M. Zaninelli, au 

Parlement européen et le Président de la Commission culturelle M. 

Gargani, ainsi qu’à toutes les autres institutions qui ont bien voulu 

accepter de participer à cette grande manifestation. Je souhaite que 

votre rencontre soit suivie par d’autres expériences de ce type, partout 

dans le monde où elles peuvent s’avérer nécessaires et utiles pour faire 

reculer la pauvreté. 
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Je vous dis tous les espoirs placés en vos travaux et forme les voeux 

pour qu’ils connaissent le succès que nous en attendons tous.  

 

Donna Armida De Lopez Contreras – Vice President of Honduras 

Thank you. I would like to make a suggestion. I think it will be 

important to create a permanent working group, to draw an action plan 

for the last six months of the Italian Presidency of the G8. The 

objective is to obtain economic resources for the fight against poverty 

under the Italian leadership, why not. As you know, next year the 

European Community and the Latin American countries are going to 

hold a summit: the initiative, though ambitious, would present a very 

pragmatic view of the fight against poverty. I would say that among 

other projects for the development of the communities’ integral 

technologies there will be the COMUNITEC, which we have 

presented for you this morning. 

 

Bermudez Gerardo Zepeda – Minister of Science and Technology 

of Honduras 

In the morning I was giving the briefing that, if we look at what 

happened one year ago at the G8, they have decided that Infopoverty 

or “digital divide” was in fact one of the world’s priorities. Still 

Infopoverty has to do with education as a starting point, but goes on 

towards other processes that actually end up in finding possible 

solutions for Infopoverty and poverty in general. If we think of 

Infopoverty, of poverty in general, they are related; that’s why we 

cannot actually fight against poverty without taking Infopoverty into 

consideration. So I should say that right now the best way we could 

have to fight against all the problems we have in the world begins with 
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communication. As it was mentioned here this afternoon, we are 

actually in a very interesting revolution, that I would say is comparable 

if not even of more impact than the Renaissance or the Industrial 

Revolution.  

If we look at what happened in the last three or four years it is really 

incredible: information and communication technology have really 

changed the world. One of the advantages is also that we can change 

the world very quickly in those places that never could have even 

dreamed of something like that. The symbol of this conference – you 

have seen the donkey with the computers – as I mentioned this 

morning is the encounter of top cultures, but it is also the encounter of 

the future with the past. In the village of San Ramon they are still 

living in the XVII or XVIII century, but in a few months we were able 

to bring a village from two centuries ago to right now. And if we 

continue to look at application’s experiences worldwide, we will 

actually be able to end up with a world model, how to eradicate 

poverty in general in the world. By fighting against poverty we will 

have peace, justice, better health and a better quality of life. So I would 

suggest to consider this as a beginning point as well as the coincidence 

of having the next G8 also here in Italy, in Genova. Let’s take the 

Milan conference of today as a starting point; I hope in some months 

from now we will be remembering this as a memorable event, the 

event in which we have actually got together a lot of people from many 

countries, a lot of ideas to actually start promoting everything.  

So, I would encourage the European Commission, the European 

Parliament, the Italian Government, UNESCO and many international 

institutions to start working together. We will be able to think of 

cooperating in the next six months to see that all this actually gets 

support and that we have this dream of something that will become 

true very soon. 
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Thank you very much. 

 

Rovetta Alberto – Telehealt in Africa  

[…] Among our many experiences of telemedicine, both scientific and 

operative, locally and globally, the more intense was the project 

"Telehealth in Africa". […] 

It is applied to the remote transmission of data and signals between 

Abidjan and two European centers, the European Institute of 

Telemedicine in Toulouse, directed by Prof. Lareng and the 

Politecnico di Milano. The event, in the presence of Ministers of 

Telecommunications of 49 African countries, has been implemented 

with the support of the United Nations, UNESCO-Uita, ITU, Caritas, 

the institutions involved, such as the Ministry of Foreign Affairs, 

Italian Embassy Italian in Côte d 'Ivoire, the French Ministry of 

Health, Ministry of Posts Italian, industries, including France 

Telecom, Inmarsat, and by the Italian, Telecom (then Sip), Alcatel, 

Aethra and institutions of support, such as Fondazione Cariplo. […] 

Also involved in its realization, a number of African states, the main 

interested in its implementation. […] 

The project "Telehealth in Africa" was aimed to establish a connection 

through the telecommunications systems with satellite, radio links, 

fiber optics, computer networks, from various hospitals in Europe 

(Milan, Paris, Toulouse) with some centers hospital in Africa, related 

with peripheral units support. Goal was to transmit and receive 

diagnostic images for health, sending digitally clinical table, x-rays, 

diagnostic tests, in a very short time. The dual-channel transmission 

of data and information to health is served both for diagnostics and 
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prevention both for the training of local medical and paramedical staff. 

[…] 

It is obtained the improvement of medical diagnostics through 

advanced technologies of telecommunication, as regards the rapidity, 

with obvious medical advantages. In addition, it was especially a 

project that wanted to highlight the humanitarian aspect. It has pursued 

cost minimization although the economic and financial return was not 

a priority. […] 

The project has made the creation of standard connection between 

hospitals in Europe and hospitals in Africa, using innovative 

telemedicine tools with high performance. The main purpose of the 

project was to allow African patients to benefit from health services 

of good quality, otherwise difficult to reach. […] 

Implementing systems Teleconsulting is still exclusive to the 

developed countries, who find in them the scientific and technical 

resources necessary for the birth of ideas and the identification of areas 

of application. ln addition, you cannot forget the ability to create and 

invest in resources and finance large sums of money, unfortunately, 

still necessary in projects 'revolutionaries', although increasingly 

recognized as essential. Today's society is becoming more open to the 

world view of events and communications and the internationalization 

of many processes. It is now aware that the media can be a source of 

growth and development for the people. […] 

Politecnico of Milan was the real promoter of this iniziative […]  

The "Telehealth in Africa" project reached the expected result on May 

6, 1996, when the Group of collaboration for Telemedicine, along with 

entities of various kinds, all focused to achieve the intended purpose, 

showed that the medical tele-consultations between very distant, with 
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broadcasts of images and simultaneous or deferred teleconsultation, 

were and are a real possibility.  
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Agenda 

 

9.00 Am – Welcome Coffee – Registration and Accreditation 

9.30 Am – Opening Session and Welcome from the Authorities 

Sergio Zaninelli, Rector of Catholic University of Milan 

Ombretta Colli, Milan province president 

Roberto Formigoni, Lombardy region president 

Staffan de Mistura, UN General Secretary Personal Representative  

 

10.00 Am – First Session 

Fight Infopoverty to accelerate development 

Chairman: Mario Mauro, Commission on Culture and Media Vice 

President, European Parliament 

Francesco Fiori, Relations with South America and Mercosur 

Delegation, European Parliament  

François Bossolo, Taxaction General Directorate, Congo Brazzaville 

Pedro Nel Medina Varon, Scientific Coordinator, CCR – Catholic 

Universities International Federation 

August B. Kowero, ICT National Coordinator, Tanzania Government 

Leroy Walzer, Education and Grants Director, Oklahoma University 

Alessandro Ghisalberti, Medieval Philosophy History Professor, 

Catholic University of Milan 

Pierluigi Malesani, International Relations Director, RAI 
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Jean – Michel Arnold, General Secretary, Cinemateque Française  

Carlos A. Braga, Development Gateway, World Bank 

 

11.30 – Second Session 

New pioneer realities and best practices 

Chairman: Armida de Lopez Contreras, Republic of Honduras 

Vice President 

Gerardo Zepeda Bermudez, Vice President, OCCAM- America  

Najat Rochdi, United Nations Development Programme 

Benkir Kumbul, Altin Portakal Foundation President, Turkey 

Richard Muscat, Voice of the Mediterranean, Malta 

Leticia Soberon, Social Comunications Pontificial Council 

David Stephens, OnSat Network President, USA 

Stefano Agnelli, E – learning Coordinator,Eutelsat 

Tom Lapping, JDL President, USA 

Shinji Matsumoto, UNESCO Cultural Heritage 

Cristina Castelli Fusconi, Development Psychology Professor, 

Catholic University of Milan 

Francesco Beltrame, Biomedicine Professor, Genoa State University 

Bruno Musso, Gaslini Foundation, President 

Francesco Sicurello, AITIM (Italian Telemedicine Association) 

President 

Conclusions: Mario Baccini, Foreign Affairs State Undersecretary 
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2.30 Pm – Third Session 

The role of financial institutions and new concrete opportunities for 

cooperation 

Chairman: Alberto Quadrio Curzio, Political Sciences Faculty 

Dean, Catholic University of Milan  

Enrique Murgia, Latin America Supervisor, IFAD – UN  

Tullio Chiminazzo, “Ethics and Economics” Foudation Director and 

Vice President 

Stefano Maullu, EU Politics Special Commission President, 

Lombardy Region 

Eduardo Membreno, Central American Bank for Economic 

Integration Director 

Danilo Piaggesi, Inter – American Development Bank ICT 

Supervisor, Washington DC 

Francesco Bertolini, Trust The Forest, Gabon 

Leda Martinez, San Pedro Sula Council Coordinator, Honduras 

Massimo Baldini, Communication Department Undersecretary 

 

4.15 Pm – Fourth Session – Round Table 

For a global strategy in the fight against Infopoverty 

Chairman: Pierpaolo Saporito, OCCAM President 

Staffan de Mistura, UN General Secretary Personal Representative 

Armida de Lopez Contreras, Republic of Honduras Vice President 



21 Years of Infopoverty World Conference and Programme 

61 

Hisanori Isomura, CICT – UNESCO President 

Mario Zanone Poma, Banca Intesa BCI President 

Mustafà Taysir al Ghanem, Communication Supervisor, IFAD – 

ONU 

Bendik Rugaas, Culture General Director, Council of Europe 

Stefano Gatti, Technology and Innovation Diplomat Counsellor 
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Themes of the II Infopoverty World Conference 

One of the topics of big seriousness that the current evolution of 

technologies and telecommunications entails, is the always bigger gap 

between populations who are enabled to use the digital revolution for 

the development of their own economies and cultures (not more than 

one tenth of humanity), and those who do not have this chance, 

suffering passively the consequences, with a progressive 

marginalization that further increases those problems that already 

afflict them. 

Societies with advanced technologies stand out in a world where a fast 

and contradictory industrialization walks alongside poor subsistence 

economies, making hard, if not impossible, the existence of many 

people. 

It is therefore necessary to draw once more attention on vital aspects 

of human life as education, health, work, in connection with new 

technologies. This will make it possible to limit inconveniences and 

difficulties in talking about progress in relation to new indicators 

different from those currently in use (for example the gross domestic 

product), committing resources and promoting initiatives in order to 

improve the actual situations. 

UNESCO and UNITED NATIONS’main concernis to fight this 

phenomenon, activating all the available resources and mobilizing 

authorities, governments and private citizens to get effective solutions. 

The EUROPEAN PARLIAMENT, for its part, has approved a 

resolution about the issue in order to foster, through the action of each 

European country, the promotion of cultural and digital training 

initiatives in marginalized economies and cultures. 
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In particular, the experience from HONDURAS, with its solar 

villages, conducted with the most advanced technology with very 

positive outcomes, deserves to be analyzed by a wider international 

audience, together with global evaluations about its feasibility on a 

large – scale.  

The conference, promoted by OCCAM and CATHOLIC 

UNIVERSITY OF SACRED HEARTH of Milan in partnership with 

the EUROPEAN PARLIAMENT, together with international, 

national and local Institutions, aims to bring into focus the current state 

of the struggle to INFOPOVERTY and the identification of concrete 

solutions. 

Those same advanced technologies, which in western countries are 

strongly criticized –as can be seen in the White Book about 

Infopoverty by OCCAM- will find their greatest development exactly 

in all the other countries, where their positive effects are immediately 

verifiable (see Indian case), and the growth capacity is stunning.   
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Final Declaration 

In light of the global situation in fighting Info-poverty almost a year 

away from the I Infopoverty World Conference, held in Milan on June 

18, 2001 

the II Infopoverty World Conference proposes to adopt the 

following Declaration: 

Considering that: 

the Digital Divide continues to expand, creating more inequities 

between developed and developing countries, and within other 

countries themselves; 

Internet access continues to be reserved for a minority of the world 

population; 

the Digital divide is spreading social and economic differences within 

countries and populations. 

The II Infopoverty World Conference: 

Affirms: the need to define a global strategy in fighting info-poverty, 

based on convergent actions of international institutions, governments 

and local authorities, private institutions and non-governmental 

organizations. 

The Alliance will be based on the following pillars: 

- Open collaboration between those who are rich in technology 

and those who do not; 

- Knowledge sharing to maximize access; 

- Coordinated actions to meet a broad digital literacy; 

- Development of innovative technological products (INFO-

KIT) oriented as necessary for disadvantaged communities; 
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- Development of appropriate management skills; 

- Pilot projects of communication models in integrated 

technology disadvantaged communities, mainly rural, based 

on positive experiences in Honduras. 

Recommends: The creation of an internal coordination and 

operational alliance: the Info-poverty Programme, sponsored by 

OCCAM, by asking to all those who work following these same 

principles to participate in the Program. 

The need to support the initiative of the Government of Honduras to 

expand the model villages solar.net in a more advanced program 

COMUNITEC in the border region TRIFINIO, as means of 

improving, at low costs and in a short time, the social and economic 

conditions of a third of the country; 

The promotion of international participation to create an investment 

fund to finance specific Infopoverty programs and projects in the 

border regions of Central America; 

The urgent participation and technical and financial support, of 

multilateral international organizations, including the Inter-American 

Development Bank (IDB) and the Central American Bank for 

Economic Integration (CABEI); 

The massive support to similar projects in Africa, Asia, Latin America 

and Oceania. 

Invokes: The World Summit on the Information Society, which will 

be held in Geneva in 2003, to find out a solution to the problems of 

disparities and inconsistencies in the field of copyright and protocols 

regarding connectivity, transmissions, software, hardware, wireless, 

aiming to make communication a good open and accessible to all; 
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The European Commission, in order to intensify its efforts to bridge 

the Digital Divide; 

The next EU-Latin America & the Caribbean Summit, to be held on 

May 17-18, 2002 in Madrid, ensuring that this Final Declaration is the 

basis for its decision on the new strategies in the fight Info-poverty in 

the region. 

Decides: to promote the implementation of these principles and to 

transmit this Declaration to the Italian President of the Republic, the 

Italian President of the Council of Ministers, the Secretary-General of 

the United Nations, the Director-General of UNESCO, the President 

of the Parliament, the European Commission and IFAD, to Chiefs of 

States, Governments and public and private institutions involved in 

fighting Info-poverty. 

Approves: the proposal made by the US delegates to hold the next 

Conference Infopoverty 2003 in Washington DC (USA). 

Introductive Speech: Pierpaolo Saporito – OCCAM President 

A year has elapsed since the first edition of Infopoverty, a time that 

has been enlarged by historic events: 

• the G8 Summit in Genoa last July, which has recorded a violent 

divide among the many souls of globalization; 

• September 11, which has made fears universal and has redesigned 

the world hegemonies; 

• the World Economic Forum in New York last February, where the 

digital divide has surprisingly brought together opinions and ideas 

from, sometimes fierce, competitors. 
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• the e-government for development Conference in Palermo last April, 

which has developed the first real effort to give effectiveness to the 

digital setting of the world. 

A long year of changes, then, which has unveiled that the subject of 

our first Conference, pioneer at the time, has now entered in the 

agenda of everybody: as the OCCAM White Paper shows, in the last 

few months the number of web sites dedicated to the Digital Divide 

has increased greatly and there is no leading foundation or institution, 

that does not have this item in its mission. 

It’s now time to make some points clear: 

1. The sudden success of this issue risks to make it too 

fashionable, then rapidly worn by the various media, that will 

transform it in slogans used by corporations only to give their 

corporate images a better look, as happened with the 

environmental issues, now prey of polluting industries. 

2. Without concrete and widespread actions speaking for 

themselves, the fight against Infopoverty risks becoming a 

vain theoretical abstraction, useful only to stimulate 

conferences and plan researches, but not to improve the 

conditions of people who are on the edges of development. 

3. Although corporations gave their support in principles, an 

adequate awareness of the situation is lacking, so that 

production and marketing strategies are obsolete in respect to 

the new situation and objectives. 

4. There is an alarming cultural gap in the executives, that 

reiterate models good for our way of life, but not for the 

conditions in which the major part of the world population 

live. 
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5. The present plunge of technological stocks is the 

demonstration that an old vision of the multinational 

corporations insisting on closed markets is not fit for the needs 

of a global market that should include 6 billion people, while 

at present 5 billion of them are left behind. 

6. The praxis of imposing systems of consumption on the basis 

of a technological way of life – that had proved decisive in 

Europe after World War 2 – seems not fit to be expanded 

worldwide. 

7. Markets cannot be judged depending on the capability of 

buying products: experiences such as those of the Grameen 

Bank and the micro-credit show that even at the 2$/day 

threshold it is possible to create profit and foster development. 

The technological slowdown, on the bases of these points, is not 

surprising: caused by the economic and stock crises, it risks to bring 

about the implosion of the productive system itself, that, with a pace 

of growth slower than expected, might produce regression even in the 

western world. 

It’s high time to ponder on the reasons of this trend, that, without 

revising, will fracture the idea of development itself. Here are, in my 

view, the most dangerous knots:  

1. The pyramidal construction of all decision-making 

processes of big corporations (new technological empires, 

one might call them) does not allow any creative osmosis; 

Europe, Italy in particular are on the fringes of those 

empires, where proconsuls have the only mission of 

augmenting the profits from products created somewhere 

else. 
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2. The creative exchange between the US and the rest of the 

world must be fed, at the level of micro-enterprises or 

centers for research and study. That’s why we warmly 

welcome the American institutions and enterprises that 

have convened here in order to demonstrate their more 

and more capillary interest in the dialogue with the local 

context about the subjects close to us. 

3. On the bases of the experiences of the creation of the solar 

villages of Honduras, it is clear that the present products 

available in the market are not suitable for bridging the 

digital divide, because, as we have tested, they need bric-

a-brac operations for products with different standards 

and applications. 

It is not easy to find new products suitable for the developing 

countries, as we have to face a complex of problems which are not 

linear, but interwoven with each other. 

Just think about the fact that: 

1. on our planet there are ways of life that are not, and cannot be, 

uniform or uniformable, for small or large communities, as 

some of them do not accept the western models because of 

religious or behaving reasons. 

2. in many of those communities the technological conditions 

are rudimental: no electricity, no cable, no means of transport, 

no machinery, etc... 

3. the levels of education are basic and the cultural and linguistic 

barriers enormous 

4. the primary needs are much different from ours: the same 

words mean different things: hunger hear means appetite at 

most! 
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Moreover, we have to keep in mind that a single technological product 

is not a Leibniz monadis, but it interacts with complex systems: in our 

case, with connectivity, transmission, software, hardware wireless and 

electroless protocols, which have to live together in a united and 

homogeneous system, where to many different actors are now 

standing, jealous of their copyright and not interested in a collective 

development. 

This provokes a sense of being in an immaterial far west, that has to 

be regulated: I hope that the chance of the forthcoming ITU World 

Telecommunication Summit in 2003, to which this conference relates 

to, will not be missed, and that it will be able to provide adequate 

responses to this issues. Without those responses, development will be 

fragmented in a thousand technological realms, always fighting with 

each other. 

It’s a great responsibility of our generation – a bridge between the 

stable past and future revolutions – to find the way not to give a waste 

land and inadequate resources to the next generation, represented here 

by the students, that in a 30 year time will live in a 10 billion people 

world and with a way of life that will be shared by only 1/10 of them. 

This acceleration calls for a new idea of emergency, that has to create 

the conditions for concrete actions, immediately, as we know that they 

will lead to substantial changes in a period of at least 5 year, without 

lingering in everlasting analyses and irresponsible decisional ballets: 

we are too used to them, but they cannot be justified anymore, as they 

lead to even worse consequences. 

The warmth of Europe and of the US, in which we were born, will not 

last for long: what the events of Argentina show, is that even countries 

rich in resources can collapse and endanger alarmingly the living 

conditions of their inhabitants. 
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Last year news were not good, but they helped us better understanding 

the situation. 

Time has come for a mobilization for the safeguard of markets, levels 

of development, living conditions, education both ours and, 

progressively, of the developing world. 

We must find convergences, give effectiveness to the alliance between 

ethics and economics that was found last year, as new technologies, 

and this is a point I want to underline, will have a greater development 

in those very countries and not in the western world, with new means 

and modalities, though. 

First of all, there is a lack of products, as there is no production line 

that can fulfill the needs of developing communities. 

There are no implementing procedures: working in this field is 

different from exporting and distributing food. We have to stimulate 

there community participation and give them education in order to 

make it possible. 

There are no intermediate centers for research and development 

between production and consumption able to dialogue creatively. 

There are no learning instruments oriented towards the digital 

education of the emerging social communities. 

Even in the leading world financial institutions there is confusion, as 

they find it hard to elaborate new parameters to make a better cost-

benefit evaluation of investments: traditional economics cannot 

measure these new intangible products. 

There is no united strategic vision of options in the social and 

governmental fields: the e-government model supported by the Italian 

government, at the moment the only positive attempt already started 
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on an international level, can be a good solution to the problems of the 

administration only if it is shared (and thought of) by all nations 

involved, otherwise it will be just another unacceptable imposition, 

with negative consequences for the integration of those countries. 

There is no operative connection between the volatile financial 

markets and the real economy of each country. Too speculative the 

first ones (and hampered by the last crises) too static and unable to 

support innovation the second ones. 

The new millennium might bring forth a real revolution; from atoms 

to bit, now we understand that analogies are over and we must fund 

economy on new pillars. If our economies want to expand, they have 

to progressively include those left behind and transform them into real 

market opportunities, open to new subjects, with a micro- modality, 

that is micro-enterprises, micro-credit in order to make the macro 

stronger. 

Convincing people to leave the old path for a new unknown one is not 

easy. 

The digital revolution, which has just a few active characters able to 

see opportunities when others see risks, will open, for those who can 

understand it more and more cracks in our way of life. The existing 

gap will be an incentive for enterprises, it will be sterile coward for 

the others, while ever growing masses will press on the borders of our 

“advanced” world. 

Nowadays, the only possible and acceptable solution for everybody is 

the one that leads to well-being, which is much more available now, 

as long as we find common and universally accepted values. 

This reachable goal can inspire the action of a serious fight against 

Infopoverty, in which only communication through its daily praxis, 
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can make values of social solidarity, democracy and community 

participation, respect for human rights live side by side with the 

necessary overcoming of primary needs of the life of the individuals. 

A concrete fight against Infopoverty can start on the basis of those 

values, where human and financial resources can be attracted by the 

mere internal need to grow, and have to interact with the productive 

enterprises. 

Fight Infopoverty means not to disable the productive capabilities of 

those countries in order to make them only consumers, but also to 

stimulate the participation to the creation of new products suitable for 

their consumption and to expand the chances of cultural exchanges, 

which will lead to innovation in technologies but also tastes, artistic 

forms, the bases of the most advanced human civilizations. 

The new digital civilization is upcoming, open to ever increasing 

masses and, as it was in the past Century, when the huddled masses of 

Europe became main characters in the democratic states thanks to the 

industrial revolution, so, now, it will be the huddled masses of the 

entire planet to be part of History. 
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Conference Report 

 

Linkanen Erkky– European Commission 

In recent years, the role of information and communications 

technology in development policies and in the fight against poverty 

could be questioned. […] 

These technologies remain an important factor of growth. And, except 

to further expand the already existing gaps, the global movement is 

bringing to a networked economy based on knowledge, it is a process 

in which the developing countries must be involved. […] 

The European Commission said, in a policy document adopted in 

December 2001, it will support the use of technology in community 

development policies, not as an end in itself, but in the context of 

integrated policies and of cross-cutting themes that have been selected 

as a priority tool service. 

 In this field, the multiplication of initiatives indicates that a very large 

movement is emerging in civil society to mobilize these technologies 

in the fight against poverty.  

The World Conference on Infopoverty is a highlight of this movement, 

and the European Commission, which has always invocated a 

comprehensive approach to the Information Society, including its 

social dimension, will listen to the results of this work. Beyond that, 

I'm sure this will be an essential contribution to the reflections in the 

World Summit on the Information Society organized by the United 

Nations to be held in Geneva in 2003 and Tunis in 2005. 
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Marciano Michele– Presidency of the Council of Ministries  

The conference is really interesting to understand which are the 

initiatives in the developing conuntries about infopoverty and in the 

ICT field in general. […] 

What is said at the conference regards the civil society and various 

actions over the public administration, there could be synergies that 

could be realized to obtain more important results. 

About the public administration we also talk about the “front end”, 

local situations that have to develop themselves […].  

In addition there is a very high integration with the international 

organizations, in particular with the United Nations, whereby the 

“trust fund” (and with the World Bank) was firmed and there are 

contacts that could be positive for the Interamerican Development 

Bank. 

Certainly is important to convoy the founds of the Internationals 

Organizations to the initiatives that needs many investments. 

Certainly it will be interesting to confront together about the obtained 

results and the Council Presidence of the External Affairs Minister is 

absolutely available to do this.  

 

II Session “Trial Actions and New Projects” 

Soberón Leticia, RIAL, Pontifical Council of Social 

Communications 

The project has begun before internet. Ten years ago, in Latin America 

the pc was a restricted reality and limited […] 

So, the Latin America network project starded thanks to Church. […] 
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The goal was to create a network of users growing so as to have more 

people who could connect, enter and receive information on internet. 

The question was precisely to invite more people to attend the banquet 

of culture, not only as users, but also as creators. 

The Catholic Church has a supporting network very dense in entities, 

institutions, linked together. 

The idea was to equip the human network of computer tool, where the 

basic culture that had to be widespread was the one of sharing and not 

of isolation, a network culture. The network had to be extensive to 

ensure that the information went especially to the neediest people. […] 

In a few years the network has expanded a lot, especially in Peru. It 

was a project made possible thanks to the generosity of many local 

technicians, who could earn more despite selling their services to 

others, however, they have helped the Church in the network 

implementation. […] 

Local realities were encouraged, what people already know how to do. 

There were not available funds, but we started with the effort of the 

local communities. [...] 

Peru has started through a radio link, there was no electricity or phone 

lines. 

It is important to say that the culture of the network is essential to 

pursue the project, looking for possible solutions. […] 

There have been annual meetings and there will be a Continental 

Congress on Church and Informatics in Mexico in April 2002, to 

analyze globally all the continent and how the Informatic tool can be 

used by the Church and in the world Dialogue. It should be evident 

that the Informatic tool behind the project is not the Internet as we 
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know it, the Internet is a large file, the task is rather to ensure that there 

are solutions where the internet does not come. 

 

III Session “The Role of International Finance and New 

Opportunities for Cooperation” 

Curzio Alberto Quadrio – Principal of the Faculty of Political 

Science, Catholic University 

[...] Before I give the floor to David Stephens, two brief comments on 

the role of international finance and new opportunities for cooperation. 

First, the international finance is a greatness in many ways unknown 

because of its many facets, the most recent estimates evaluated in 

approximately 80 trillion dollars, the stock of global financial wealth 

composed of equities, bonds, mutual funds, coin offerts and more. [...] 

Compared to global GDP it us in the order of two and a half times the 

world GDP that is about thirty trillion dollars a year. [...] 

The last two things to consider are on the border of financial 

phenomena and real economy phenomena, are as follows: FDI are 

continuously increasing and are smaller than domestic investment, 

about one-tenth of the domestic investments in the world, but the 

growth rate of foreign direct investment is much greater than the 

growth rate of domestic investment. [...] 

This means that the interconnection between the various parts of the 

world is growing by virtue of direct investments, and they are also 

rooted in international financial movements, but in business activity 

and therefore not merely in values activities […]. 

Here, too, an additional information would be appropriate, because in 

the accounts of FDI, very often, a series of activities relatively small 
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but important are not considered; for example, the activity of direct 

intervention of associations, NGO etc. […]. 

The last considerations are about the cooperation agreement as joint 

actions to achieve results in developing countries […]. 

One is the issue of protectionist barriers that remains a matter partially 

resolved, it must ensure that developing countries can export more 

easily in developed countries [...]. 

The second issue is that one of arms control and disarmament, which 

remains an unresolved issue in the relations between North and South 

of the planet. In this sense there is too much production of weapons in 

north and acquisition by south and this is a profile that needs attention. 

 

Bertolini Francesco – Professor of Bocconi University School of 

Management and CEO of “Trust the Forest”, Gabon 

[...] The CO2 is one of the biggest environmental problems in this 

period in particular because it impacts on climate change, but in 

reality, biodiversity and areas such as virgin forests in Africa that must 

be safeguarded because these are the last primary areas of the world, 

play an extraordinary effect as a brake on desertification [...]. 

Today the desertification causes numerous migration flows and 

sometimes environmental ones are much more numerous than political 

or religious. For all these reasons we have created an innovative 

project that plans to create value through a market system, not to 

preserve the forest for reasons of voluntarism, but to protect the forests 

because it has a total value higher than their cut. [...] 
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The mechanism involves the purchase of the rights, the subsequent 

fractionation and the sale in square meters to the consumer who 

acquired them through his daily purchases. 

To guarantee the consumer a tool has been created, which in reality is 

not a simple idea but a real advanced program, by which was created 

a partnership that is TRUST THE FOREST, which already operates in 

partnership with the African foundation "Fondation national 

ecotourism Gabon" which specifically aims to promote the 

development of ecotourism in this area (it is another way to promote 

and convince local people that conservation can generate a much 

higher income than the simple cut). […] 

A number of private parties, ranging from Price Waterhouse & Cooper 

which is one of the largest consulting firms in the world, a new internet 

company was listed on the Milan stock exchange and other companies, 

have already joined the project. The mechanism we are working also 

provides for the issuance of a banknote, certified and guaranteed by 

the government with a serial number and therefore unique, which 

guarantees the certification of possession and not the purchase. In 

Africa you cannot buy the forest. They have to grant this area for 25 

years with the option of renewal for another 25 years. [...] 

This green money is certified and guaranteed by the wealth of these 

countries, which is not the bank or gold reserves but the green reserve 

of these countries. Obviously the banknote may represent an 

extraordinary marketing tool for companies, through the combination 

of a square meter to a product or even to the corporate communication 

of the same company. 

Obviously the business advantages in participating in a project of this 

type are various: you reach a target of consumers sensitive to the 

environment, improve and create a environmental image for 
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companies that today is very difficult to change, you get into an 

international circuit, in a global project involving WWF, UNESCO, 

the EU, the Price Waterhouse [...]. 

 

Zanone Poma Mario– President of Banca Intesa BCI Mediocredito 

At the first conference the difficulties of fundraising for a private bank 

to projects Infopoverty had already been shown. [...] 

In a previous meeting I had affirmed the importance of starting a test 

phase with virtuous projects to be applied to prevent the extension of 

the digital divide gap between rich countries and poor countries. [...] 

It is important to underline the solar villages experience in Honduras 

and in particular the one of San Ramon about that, through which the 

village is no longer isolated and an old man of 88 years is able to use 

the computer. [...] 

The first thing to do is to describe in an orderly manner the kit of parts 

that are necessary to construct 2000 villages such as San Ramon, a 

standardized kit, built uniquely [...] 

There is also the concept related to the communication, the project 

Infopoverty must become a project with high potential in global 

communication. [...] 

The second important aspect after defining the kit is an operational 

plan that includes what needs to be done village by village. The 

operational plan must provide for a program of events with a sequence 

such as to have monitoring and commitment monitoring, here is the 

third point, allowing the demonstration to communication systems that 

are activated or which has tried to activate that it is a serious project 
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and that there is a strong production capabilities determined to pursue 

to the end this project. 

The fourth point is the communication plan, that must not start by 

spontaneity but by a strong rationalization capacity of all the aspects 

until now highlighted. […] 

The hope is that the year after the third conference we’ll can say that 

the project has been launched on a large scale. 

This will mean that it is applicable to various situations in the world 

and useful for other countries. 

This is a principle to follow. 

 

Chiminazzo Tullio – Director of the “Etica ed Economia” 

foundation 

Who is called to participate actively in meetings and discussion on 

issues relating to poverty on the planet, the growing inequality 

between rich and poor, between the north and south, the absence of 

job opportunities for millions of people, the search for possible 

solutions that use important technological innovations often is led to 

neglect an important factor that should be emphasized and placed as a 

premise implicit and explicit to any further disquisition. 

The starting point must always be considered the man. [...] 

Then you need to change perspective, to look at the subject rather than 

the object, it is also essential in relation to the role that international 

finance is called to play in the identification of intervention strategies 

on the major issues that the global era puts to his actors. [...] 

Only with the reform of our lifestyle we can achieve the peaceful 

resolution of the status quo, towards a total system less unequal. [...] 
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The finance which should help the economy, which is the mechanisms 

of production and diffusion and exchange of goods and services 

directed to satisfy human needs, is coming more and more to occupy 

a prominent position affecting indirectly in appearance, but in reality 

always more directly on the living conditions of individuals and 

peoples. […] 

Meanwhile, however, the real poor continue to die in absolute 

forgetfulness, the powerful have silenced their conscience concluding 

agreements that may know from the beginning not to be respected. [...] 

A practicable way is to encourage the creation of small territorial 

entities, especially in developing countries, where you can create 

humanized work environments, that are capable of enhancing the 

peculiarities of each operator. […] 

The current credit management is a matter of a restricted oligarchy of 

those who actually feeds their resources by paying interest to itself. 

[...] 

The market is not an independent body, the market has been created 

by man for man, therefore the market is not for everyone for a few 

people, it should certainly respond to the logic of competitiveness and 

profit maximization, but cannot escape the logic of achieving the 

common good that calls into play the responsibility not of the market, 

as it has its ontological essence, but its practitioners, once again men, 

people. [...] 

Only if the economic and financial system will open up a dimension 

of international solidarity and infra-generational, it can meet the 

challenges that the phenomenon of globalization has revealed. [...] 
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Messages 

 

Professor Schwab Klaus – Founder And President, World 

Economic Forum 

It is an honor to be invited to address this distinguished Forum. The 

Global Digital Divide Initiative of the World Economic Forum has 

worked for over two years now on advancing the policy priorities 

associated with bridging the digital divide on the public policy agenda 

and linking strategic partners and projects together to help scale-up 

education and entrepreneurship projects in local communities. Thank 

you for this unique opportunity to share some of our learning and 

experiences on this important topic. 

The World Economic Forum has taken a two-tiered approach to 

address this issue of using information and communication 

technologies (ICT) to combat infopoverty. Our work on the ground 

through scaling and replicating projects is complemented by our 

policy advocacy efforts with the understanding that an enabling 

regulatory and investment environment is crucial to the success and 

sustainability of ground-level initiatives. 

From the government of Japan’s invitation in 2000 to help shape the 

programme on digital divide at the G-8 Kyushu-Okinawa Summit, to 

the invitation by the chairperson of the Southern African Development 

Community (SADC) in 2001 to participate in a regional consultation 

process on e-Readiness, the Task Force has provided important policy 

input that has framed the global public policy debate and identified 

policy priorities for local governments. Additionally, the Forum is an 

active participant in multilateral fora such as the G-8 initiated DOT 

Force and the United Nation’s ICT Task Force.  
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The Task Force’s working group on education conducted an 

international survey of digital divide related education projects 

worldwide. The team designed an informal set of evaluation criteria 

based on, for example, replicability, impact, scalability and 

sustainability which resulted in the identification of six highly 

indicative projects. The Task Force continues to work closely with the 

six projects by connecting them with strategic partners to help scale 

and replicate their programmes. A multistakeholder community has 

dedicated time and resources to build learning centers and train 

teachers and students in Brazil, Ghana, South Africa, Vietnam and 

Mexico. We look forward to growing this community and initiative 

and welcome your interest and support. 

The working group on entrepreneurship is working with local small 

and medium enterprises to provide support with the goal of helping 

entrepreneurs be better entrepreneurs. The members of the Task Force 

are working with intermediaries that already support entrepreneurs 

and are providing business and legal advice to these SMEs to help 

them commercially integrate into a global business environment. 

Innovation and local wealth generation is an important part of social 

and economic development by ensuring that local communities are 

both users and producers of technology and commerce.  

We have a big challenge ahead: to ensure that the divides within and 

between countries do not increase. But, I would also submit that we 

have an incredible tool in technology to help us address these social 

and economic divides. I look forward to collaborating and getting 

creative with you on effective and innovative ways to address the 

digital divide. Thank you.  
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III Infopoverty World Conference 

Infopoverty: New tools and best practices.  

The role of ICT’S in reaching the Millenium Development Goals 
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Agenda 

 

Thursday June 19 2003 

Morning 

11.00 a.m.Opening session, welcome from the authorities 

Inauguration of the Infopoverty Exhibition 

 

Afternoon 

3.00 p.m.Plenary session on ICT role in achieving the Millennium 

evelopment Goals set forth by theUnited Nations in 2000. In 

particular, this plenary session will be devoted to economic growthand 

building human capital. 

Growth is essential if poverty is to be overcome, but creation of new 

wealth will not contributeto development objectives unless more and 

more people become more competitive, productiveand their 

purchasing power is enhanced. 

 

Plenary Session 1 

Ict role in reaching the Millennium Development Goals 

In 2000 the Millennium Summit set forth a seriesof goals that the 

international community as awhole was committed to reach in the near 

future.So far the situation has improved, but not asdramatically as it 

could have done. Poverty hasdecreased, as well as child mortality and 

maternalhealth, but the ratio of reduction is very differentfrom what 

expected. 
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ICT could play a major role in speeding up theachievement of the 

Millennium DevelopmentGoals: new technologies in general can 

improveproductivity and enhance growth, making it easerto halve 

people living on less than 1 $ per day.New approaches to medicine, 

like tele-medicine,could be very important in reducing childmortality, 

improve maternal health, combatHIV/AIDS malaria and other 

diseases. Distantlearning as well as other ICT-based 

teachingtechniques will be instrumental in achievinguniversal primary 

and secondary education. 

Thus it is important to dedicate the opening plenarysession of the 

Conference to the role of all playersin the field of ICT in achieving the 

MillenniumDevelopment Goals. 

In particular, this plenary session will be devotedto economic growth 

and building human capital.Growth is essential if poverty is to be 

overcome.The issue of economic growth is not one ofdividing the 

economic "pie" among more andmore people but increasing the size 

of the "pie"by changing the recipe, involving more cooksand making 

each portion more nutritious. Webelieve that expansion of the 

knowledge economyis essential for this type of growth to be 

sustainablesince it enhances the capacity of an economy toadd value 

and create wealth. Its expansion alsocan change the volume and 

character of supplyand demand for all goods and services so 

thatgrowth and respect for the environment can bothbe achieved. As 

part of a plenary session on thissubject the role of ICT will be 

addressed byfocusing on the following major themes: 

- Integrating the informal sector into the informal society 

- Respecting and expanding the local knowledge base through 

access and use of ICT 

- Value added in the economies of "poor" communities 
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- New ICT-based models for economic development 

Creation of new wealth will not contribute todevelopment objectives 

unless more and morepeople become more competitive, productive 

andtheir purchasing power is enhanced. Theemergence of economies 

based on the constructionand application explain the expanding trend 

toincrease access to non-traditional learningenvironments and the 

blurring of distinctionsbetween educational transformation 

andtransformation of the labor force. In response tothe increasing 

demand and growing diversity forlearning opportunities, public, 

private and civilsociety organizations are building an infrastructurefor 

lifelong learning and growing a human capitalindustry. This session 

will also focus on howICT helps ensure that the most disadvantaged 

areparticipating and benefiting from these opportunities: 

- Non-traditional Learning environments 

- New approaches to working and learning (with particular 

attention to distant learning) 

- Quality Control: Accreditation and certification for non-

traditional learning paths 

- Learning agents: The changing role and enhanced value of 

teachers, trainers, professors, et al. 

 

Friday June 20 2003 

Morning 

9.30 a.m. 

4 Thematic Seminars 

Main areas of interest are: 

a) E-government 
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b) Handicap 

c) Technologies 

d) Finance 

 

Afternoon 

3.00 p.m.Plenary session with reports from the chairman of the 

morning seminars and eminentinterventions in order to illustrate the 

common guidelines for all partnersand constitute an important 

preparatory work for the World Summiton Information Society to be 

held in Geneva in 2003. 

Final round table with eminent speakers and approval of the final 

declaration. 

The second plenary session will try to define acommon plan of action 

in fighting Infopoverty.The Digital Divide in the last years has 

beentackled from many points of view: internationalinstitutions see 

the abridgment of the divide as agreat opportunity to abate poverty all 

over theworld and grant all communities a better standardof living. On 

the other hand, private institutionstry to open new markets for more 

investment anda better allocation of their resources. 

FightingInfopoverty on the one hand can be seen as a wayto grant 

disadvantaged countries a leap-frogevelopment, but on the other hand 

is anopportunity for the private institutions andcorporation to rethink 

of their products. 

The UN Secretary-General, Kofi Annan, hasrecently launched the so-

called "Global Compact",a pact among all players in order to find 

commongoals and act accordingly: "If all countries are tobenefit, we 

need more and better strategic publicprivatepartnerships". In the very 
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field of theDigital Divide this need is strongly felt, as 

scatteredprojects, programs and actions often overlap, ifnot contrast or 

collide. 

In order to find a common plan of action, it isimportant to define: 

- the situation 

- the needs 

- the expected results of all actors involved 

- Communities in the least developed and in thedeveloping 

countries 

- Local and National Governments 

- International Institutions 

- Private Institutions and Corporations 

Without dialogue among possible partners, theICT could well be unfit 

to fight Infopovertybecause of a lack of hardware, 

software,application and practices suitable for the needsof many 

communities. Abridging the DigitalDivide does not mean that 

disadvantagedcommunities should yield to the interests of 

richcountries, as this would be a new form ofcolonialism: rich and 

poor countries have to cooperatein order to create a union of 

intent,notwithstanding the fact that positions at thebeginning might be 

very different. 

In this framework, the chairmen of the 5 morningsessions will give a 

brief but thorough descriptionof the outcome of the meetings, 

underlining allaspects that can be useful in defining a globalstrategy 

to fight Infopoverty. 

After this introduction, the session will give voiceto the experiences 

and needs of all communities,from rich to poor, from advanced to 

disadvantaged. 
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The session will be followed by a final roundtable where all main 

speakers will discuss – onthe basis of the previous sessions – key 

elementsof the fight against the Digital Divide. 

The Conference will be closed by the approvalof the Final 

Declaration, a document in which allpartners of the Infopoverty 

Network will outlinethe common goals of their action in 

fightingInfopoverty. 

 

Milan – European Session 

Friday June 20, 2003 

Afternoon 

(broadcast live via teleconference to Washington) 

European session, on the new digital services for development. 

Milan will host the European Session, devotedto New Digital 

Instruments for Development.At the European Council held in Lisbon 

in 2000,the European leaders agreed on a new strategicgoal for the 

Union: to become the mostcompetitive and dynamic knowledge-

basedeconomy in the world. 

Overall conditions have dramatically changedsince 2000: the events 

of September 11 2001 andthe simultaneous economic crisis have 

shownhow difficult it is to reach that goal by the year2010. Europe, 

though, has all the means andcapabilities of reaching it. Moreover, 

Europe, asworld leader, has the strength and the will toexpand its stake 

in the market of Information andCommunication Technologies, also 

through awider presence in developing markets as well asin presently 

depressed economies of the world.The European Union as institution 

is involved inmany projects about the information society inmany 
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developing countries, but the amount ofactions taken in this field by 

national governments,private institutions, non 

governmentalorganizations and other players is countless. 

The European session of the III InfopovertyConference will devote 

particular attention to theservices that European institutions can offer 

inthe field of e-government, telemedicine, distancelearning and all 

other forms of service that cangive a substantial contribution for the 

developmentof countries in Africa, Latin America and Asia. 

As for e-government, the growing integration inthe world economy 

and the increasing importanceof knowledge in people's work and life 

createnew expectations and demands with relation togovernment 

operations. The Italian modeldeveloped in the framework of the 

DotForce-G8initiative has proved to be an innovative projectthat can 

be implemented in a growing number ofcountries. 

As for e-learning and telemedicine, those servicescan have a major 

impact in the lives of thousandsof people living in developing 

countries, wherea small effort can lead to great changes. E-learningis 

very effective in many areas of the world, whereit has led to the 

valorization of cultural diversitiesand local knowledge. Telemedicine 

is verysuccessful in the fight against diseases – such asdiarrhea – that 

the rich world has defeated manyyears ago. 

It is now time to define how those services canbe organized in a more 

structured fashion, inwhich no single effort is lost, and all actions 

arefocused – as a laser beam – for the achievementof the fixed goals. 

Development can be greatlyhelped by those services and Europe can 

play amajor role in this field, as long as it is clear thatICTs and the 

related services can only serve asmeans for development, and that the 

diffusion ofICTs is not a goal in its own. 
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3.00 p.m. 

Welcome from the authorities (President of Regione Lombardia, 

Chancellorof the Università Cattolica, Representative of the European 

Parliamentand UNIC 

 

3.30 p.m. 

Best practices in E-learning & Telemedicine:services for the future 

digital society 

 

5.00 p.m. 

Face to face between representatives from the European Parliament 

andthe Congress and Senate of the United States 
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Themes of the III Infopoverty World Conference 

The need to find a solution to the dramatic gapbetween rich and poor 

countries in the availabilityof Information and Communication 

technologies isat the basis of the Infopoverty Programme, 

developedby the Observatory for Cultural and Audio-

visualCommunication (OCCAM) in 2001. In the frameworkof the 

Infopoverty Programme, OCCAM – establishedin 1996 by UNESCO 

in its Mediterranean Programme- has created and organised the 

Infopoverty WorldConference and Exhibition since 2001. The first 

twoeditions were held in the premises of the UniversitàCattolica in 

Milan and were organized, together withthe European Parliament, 

under the aegis of the UnitedNations, UNESCO and with the 

Patronage of thePresident of the Italian Republic and the Presidencyof 

the Italian Council of Ministers 

The III Infopoverty World Conference continues thechallenge 

launched in the past editions: how thepossible solutions put into 

practice around the worldin many different pilot projects can become 

actionand then a set model for development, useful for bigfinancial 

multilateral institutions and for allgovernments committed to using 

globalization as ameans for reviving their countries' economies 

andimproving their population's social and culturalconditions. 

Staging the event in Washington DC, will give theopportunity to 

verify if the "Global Com-Pact" 

launched by Kofi Annan could be the best philosophyto make market 

and human rights compatible andwill be transformed into real 

practices, so that themillennium which has just started will be a 

newrenaissance in values and well-being according tothe Millennium 

Development Goals set by the UNin 2000. At the same time, in Milan, 

there is goingto be a thorough analysis of the national and 
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Europeansituation, in order to give new spur to 

technologicalinnovation and find new strategies to face the 

worldcompetition on this area, which will be a pillar of thefuture 

digital society. 

We plan to strengthen the INFOPOVERTY EXHIBITION, which will 

be staged simultaneouslyin Washington and Milan in the ample area 

next tothe Conference hall in order to better disclose thestate of the art 

in fighting Infopoverty in the world,in the field both of new 

technologies and of theactions made or supported by the UN system, 

theNGOs, the Governments and the Foundations; bestexperiences will 

be known directly to all theparticipants and media through 

presentations,workshops, online connections and teleconferences 

from many countries of the world. 
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Final Declaration 

Institutions and participants to the III Infopoverty World Conference 

propose, and hereby approve, the adoption of the following 

Declaration: 

Bearing in mind that: 

• New communication technologies are deeply changing 

peoples’ lives, creating new opportunities as well as new 

disparities 

• Reaching the UN Millennium Development Goals is the first 

target in order to guarantee human rights, freedom, democracy 

and well-being to our society 

• The new Information Society must be focused on Citizens and 

their Communities 

• The plurality of different cultures assures a balanced 

development of our civilization, in full respect of the 

environment 

• The right to education is at the basis of social and economic 

growth 

• Most of the population of the world is still at the edge of this 

growth, afflicted by poorness and diseases, and cannot take 

advantage of the opportunities arising from the technological 

development  

Affirm: 

• The necessity to improve the jointed work to grant to these 

communities, through the best existing technologies, a free, 

universal and cheap access to the world wide web, in order to 
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participate to the technological, social and economic 

development 

• The urgency to find applicative solutions for web services, 

strictly useful for the socio-economical and cultural 

development, as, for instance, the e-learning, the tele-

medicine or those service which attempt to promote the 

handicraft and the e-commerce on wider range, to facilitate 

the conditions of disabled people and to increase the value of 

different kinds of cultural identities  

• The interest to participate and sustain the INFOPOVERTY 

NETWORK, launched by OCCAM, as a tool for working to 

multiply effects of single actions or programmes and translate 

them into a global vision, promoted through this Conference 

• The necessity to promote and advertise the values, which 

affirm the human dignity and give the society a unity, without 

which it is not possible to have a renewed social peace 

• The necessity, as for the other instruments of mass 

communication, to establish rules for the Internet able to 

guarantee democracy  

Recommend: 

• To favour jointed actions by international institutions, both 

public and private, governments, NGOs, research foundations 

and Universities, considered as an alliance which joins ethical 

and market instances, as foreseen by the Global Compact, 

launched by the UN General Secretary 

• To receive the call of Staffan de Mistura, Personal 

Representative of UN General Secretary to South Lebanon, 
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for the development of initiatives aimed at widespread 

diffusion of new technologies in Palestinian Refugee 

Communities 

• To sustain the e-communidad programme undersigned by the 

Forum of Vice-Presidents of Central America, planning the 

creation of more than 500 telematic villages  

• To strongly sustain similar experiences launched, or under 

consideration, in other African, Asian, Latin American and 

Oceania countries 

• To support research and information activities promoted by 

the Observatory for a constant evaluation of the most 

innovative and effective projects in order to fight Infopoverty, 

supported by an analysis of the practical results 

Appeal: 

• To the President of the Italian Republic, Mr. Ciampi, who 

honoured us with his Patronage, so that, during the six-months 

Italian Presidency of the European Union, Italy could pilot 

initiatives to strongly aid developing countries in fighting the 

digital divide 

• To the World Summit on Information Society, which will be 

held in Geneva at the end of 2003 and of which this 

Conference represent a preliminary meeting, to solve the 

problem of disparities in records and copyrights related to 

connectivity, transmissions, sw and hw systems, so that 

communication, wealth of the humankind, could be free and 

accessible to all 
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• To the European Commission, in order to improve its efforts 

to fight digital divide, with adequate support actions, 

appropriate to overcome the existing gap and revitalize the 

European technological market through the empowerment of 

exchanges and investments with developing countries 

• To the G8 countries, in accordance to the Evian summit’s 

guidelines, in order to develop concrete and helpful policies 

toward emerging economies, and destining a relevant quote of 

these funds to the diffusion of new technologies in these 

countries 

It gives mandate to the Promoting Committee to put into effect these 

principles and to transmit this declaration to the President of the Italian 

Republic, to the Italian Prime Minister, thanking them for their 

Patronage, to the United Nations Secretary-General, to the UNESCO 

General Director, to the IFAD President, to the FAO General Director 

thanking them for the support from their institutions, to the Heads of 

State and Government, to the responsibles of public and private 

Organisations and Foundations, which are involved in the fight against 

the world Infopoverty 

It proposes the convocation of the IV Infopoverty World Conference 

on April XXIX and 30th, 2004, with the title: “New Frontiers of the 

ICTs: Services for Development” hoping that next year the 

participation of partner institutions could be improved and ameliorated 

by hosting some videoconference sessions. 

 

Introductive Speech: Pierpaolo Saporito – President, OCCAM 

In the third year of activity, the Conference recorded a growing 

awareness on the issue of Infopoverty in the world, and a greater 
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awareness not only of international institutions, but also to 

governments and private companies of the need to combat the digital 

divide as a tool of development of the world population still indigent. 

[...] 

Despite this we cannot record substantial steps forward, both for the 

unfavorable economic situation and wars that have characterized this 

year, and for the lack of incisive organic plans of action, supported by 

adequate funding, coordinated with proven methods and with 

technological tools. […] 

Many initiatives have been launched, the results presented here are 

good hope for a fruitful dissemination, although still sectoral and 

samples too limited. [...] 

Interesting prospects, subject however to the affirmation of 

broadband, are recorded in telemedicine, whose applicability to large 

scale would be a significant driver of quality of life for much of the 

total world population. 

The e-government is also a significant prospect for the reorganization 

of the state apparatuses that often are obsolete, in a context of 

globalization of trade and resources, however, the various 

experimental models seem to be too tied to Western matrices, to be 

compatible with multiple uses and costumes of the planet. [...] 

It seems evident that the digital revolution is at its beginning, and it 

appears a medieval fiefdoms often arrogant and quarrelsome, with a 

territory not yet open for common use. [...] 

The role of the university has now become central, it is a laboratory 

for new generations and center of knowledge, it may be the 

fundamental place of experimentation of new practices winning, 

location of the release of knowledge everywhere, even of the 
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formation of the new ruling classes, the propulsion of innovation 

based on the real needs of emerging populations. [...] 

The choice of OCCAM and of the European Parliament to base the 

Conference on these fundamental points of our society, it is further 

accentuated this year, seeing the Politecnico di Milano, a moment of 

excellence in science and technology in Europe, and the Oklahoma 

University, center of the American knowledge, next to the Catholic 

University, universal expression of an ancient tradition and modern 

feel, with that origin wanted this initiative, now connected directly to 

the UN Headquarters in New York, and the World Bank. [...] 

We also hope that the work of the World Summit about the 

Information Society, which will take place at the end of this year and 

where we will present the results of this conference, and we hope that 

they can give the general framework of regulation until in every 

country in the world new technologies become a concrete element of 

sustainable development. 

Over the last few years OCCAM has worked to give concrete solutions 

to these problems by promoting concrete actions in the countries in 

developing and creating this Conference, together with other partner 

organizations, that has become the World Forum of the fight against 

the digital divide, where numerous experiences and programs find a 

place to be shared. [...] 

This is the sense of the call of Kofi Annan when he says that public 

and private institutions have to participate in the Global Compact, so 

that market needs can converge with the ethical, and until the goals of 

the Millennium will be achieved, because shared and profitable for all. 

This conference it is therefore an instrument, as we are aware, that in 

the new age we must save ourselves all together or we risk to increase 
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hardships: when the world is circumscribed and the resources are 

limited we need more convergence than competition. 

Of all the new paradigms perhaps this, if well implemented, will be 

successful. 
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Conference Report 

 

Remarks by Israel Chris, Deputy Assistant Secretary for 

Technology Policy, United States Department of Commerce 

Thank you for the opportunity to be here this morning at the 

Infopoverty World Conference. Greetings also to our friends in Milan 

who we join via video-conference. 

It is quite an honor to join this group and discuss with you some of the 

innovative perspectives that the Bush Administration is taking as we 

look to encourage global growth and prosperity and focus on the 

crucial role that technology will play. 

Today, I'd like to share with you some thoughts on: 

• how technology contributes to economic growth and 

development ; 

• the challenge we all share to promote these benefits as widely 

as possible; and 

• two specific Bush Administration efforts that represent new 

thinking, new partnerships and an exciting new mix of 

opportunities. 

Technology – The Promise and the Challenge 

There is no doubt that technology and innovation are critical 

foundations of economic growth and development.  

We've witnessed this fact in the U.S. and continue to see the impact of 

technology on our economy and global competitiveness: 
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• Technology is a powerful job creator. The job growth we 

saw in the tech sector in the 1990s was astonishing, 

unprecedented and (as we learned) unsustainable. However, 

the fact remains that innovation drives development and 

growth, and this translates to jobs. Over half of this country's 

economic growth in the last 50 years has been related to 

technology. The wave that was driven by IT and the Internet 

was powerful, but the next wave that will be driven by 

biotechnology, nanotechnology, genomics and other advances 

will emerge and it will create jobs and prosperity for those 

who are ready.  

• Technology is making us more productive. IT products and 

IT-producing industries have contributed roughly two-thirds 

of the extraordinary American productivity growth that 

appeared in the latter half of the 1990s (ESA, Federal Reserve 

). And it's worth noting that this productivity growth endures, 

post-bubble, post-9/11, and post-Enron-WorldCom. During 

the economic downturn of 2001, productivity growth 

remained robust at over 2%, and grew by 4.8% in 2002 (BLS).  

• Technology boosts economic output. Take information 

technology. While IT-producing industries represent only 7% 

of all businesses in the U.S., they accounted for roughly 28% 

of overall real economic growth between 1996-2000 (ESA ). 

While this number has likely gone down, IT industries 

continue to contribute more than their share to our economy. 

This also has great impact at the local level.  

• Technology likewise drives exports. Technology exports 

accounted for 29% of all U.S. exports in 2000 (American 

Electronics Assn. ) and for many U.S. technology companies, 
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over 50% of their revenues come from overseas. This can have 

an impact at the state level as well – in New Mexico, high tech 

exports accounted for 86% of the State's total in 2000. 

As we look to the future and engage in our truly globally-connected 

world our challenge is to work towards a world where technology's 

benefits are shared by as many as possible. This challenge is daunting, 

and finding solutions will require more than just wiring villages, 

providing technical support and speaking about inclusion. We must 

seek solutions that rest on sound policy, deliver real results and 

promote real partnerships. And we must align our efforts with the 

understanding that technology-led growth in the developing world 

truly has benefits in a global context.  

I had the pleasure of hearing Carly Fiorina, CEO of Hewlett Packard 

speak on this topic earlier this year. She make the observation that, 

right now, Hewlett Packard's products can only reach about 10% of 

the world's population. Of course, she, as the CEO of a major global 

corporation, is motivated to increase sales of her company's products 

around the world. What if that number grew to 12%, or 15%, or even 

20% over the next 10 years? This view has motivated companies like 

HP – and many others like IBM, Cisco and Intel to name a just a few 

– to focus a tremendous amount of energy on promoting the role of 

technology in creating growth, innovation and entrepreneurship 

around the world. This dynamic is one reason we, at the U.S. 

Department of Commerce, are engaged in efforts like the Digital 

Freedom Initiative (DFI) which I'll speak about shortly. 

Open markets and the power of technology inspire innovators and 

entrepreneurs around the world from Silicon Valley to rural villages 

in Senegal – to seek each other out. They look to build partnerships 

and find opportunities. We, as government leaders, can do much to 
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fuel this dynamic. I'd like to tell you about two ways the United States 

is contributing to this effort – The Millennium Challenge Account and 

the Digital Freedom Initiative. 

The Millennium Challenge Account 

Last Spring, President Bush called for "a new compact for global 

development", linking greater contributions from developed nations to 

greater responsibility from developing nations. 

To further solidify his commitment, President Bush pledged the U.S. 

would increase its core development assistance by 50% percent over 

three years, resulting in an annual increase of $5 billion by FY 2006. 

The MCA recognizes that to meet the challenges of global 

development – roughly 1.2 billion people living on less than $1 per 

day; over 800 million malnourished and a world population expected 

to grow by another 2 billion by 2030 – growth is essential. We have 

learned from experience, however, that growth only comes when local 

policies and conditions are right. 

To maximize the long-term benefits of the MCA's financial 

commitments and achieve self-sustaining results, the President 

announced that the MCA will be "devoted to projects in nations that 

govern justly, invest in their people and encourage economic 

freedom." 

MCA partner countries are challenged to create the conditions for 

economic growth, raise productivity and integrate into the global 

economy. 

The MCA will rest on a number of principles learned over the years 

about development: 
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• Focus on Growth: Unlike current programs with numerous 

objectives, MCA will aim specifically to promote growth 

through investments in areas such as agriculture, education, 

private sector development, governance, health and capacity 

building. 

• Select Only Countries Ready to Grow: We will select only 

those countries that perform better than their peers on 

independent indicators that measure their performance in 

governing justly, investing in the health and education of 

citizens, and encouraging economic freedom.  

• Genuine Partnership: Working closely with the MCA, 

countries would be responsible for identifying the greatest 

barriers to their own development, ensuring civil society 

participation, and developing an MCA program.  

• Business Approach: MCA participation would require a high 

level commitment and a public agreement (contract), which 

would identify a limited number of measurable goals and 

include a timeframe, benchmarks, baseline information, a 

financial oversight plan, evaluation, a continuing commitment 

to the original qualifying criteria, and how to sustain goals at 

contract end. 

While none of these elements is completely new, this would be the 

first time to pull them all together.  

The Digital Freedom Initiative 

In March, 2003 Commerce Secretary was joined by USAID 

Administrator Natsios, Peace Corps Director Vasquez, USA 

FreedomCorps Director Bridgeland as well as HP CEO Carly Fiorina 
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and Cisco Chairman John Morgridge to launch the Digital Freedom 

Initiative (DFI). 

The DFI is being piloted in Senegal, and, if successful, could be rolled 

out to 20 countries in the next five years.  

The DFI has three key elements. These are: 

• Placing volunteers in small businesses to share business 

knowledge and technology expertise;  

• Promoting pro-growth regulatory and legal structures to 

enhance business competitiveness; and  

• Leveraging existing technology and communications 

infrastructure in new ways to help entrepreneurs and small 

businesses better compete in both the regional and global 

market place. 

As is the case with the MCA, these elements are not necessarily new. 

But, pulling them together in a focused way, seeking specific results 

in specific settings and building out multiple, complimentary 

partnerships is a new model that allows the DFI to seek innovative 

objectives.  

I'd like to focus on these partnerships, because they are at the heart of 

this initiative. The DFI has established strong and unprecedented 

partnerships at three levels that all work together: 

• U.S. Government partnerships – the U.S. government has a 

vast array of resources that have been directed towards 

international development, largely in isolation from one 

another. Under the DFI model the understanding of the private 

sector that the Commerce Department brings is matched with 

the specific development expertise of USAID and the policy 
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knowledge of the State Department. When you add the human 

interaction of the Peace Corps and the volunteer spirit of USA 

FreedomCorps you have tremendous platform upon which to 

build specific initiatives.  

• Public/Private Partnerships – The real strength of the DFI is 

the insight, energy and efforts of many private sector partners 

supporting the program. Right now, the DFI has built a 

Business Roundtable of about 40 active private sector 

participants. These companies and organizations range in size 

and specialty, but they all provide technological expertise, 

understand the capacity technology has to catalyze growth and 

have committed to share their knowledge and ability with 

entrepreneurs and SMEs in partner countries.  

• Partnerships with Partner Country Governments – The 

Government of Senegal has been tremendously supportive of 

the DFI, viewing it as an affirmation and accelerator of its 

efforts to improve the regulatory environment and focus on 

economic growth through market-based policies. Two 

Senegalese Ministers in addition to the Senegalese 

Ambassador to the U.S. participated in the White House 

launch and President Wade provided a videotaped message. 

Senegal has committed to pursue a pro-growth policy and 

regulatory environment and the DFI has committed to provide 

support and guidance for their decisions and priorities.  

The Bush Administration is very committed to the principles and 

objectives of the Millennium Challenge Account and the Digital 

Freedom Initiative. President Bush clearly stated his goal in launching 

the MCA, "[T]o provide people in developing nations the tools they 

need to seize the opportunities of the global economy." In launching 
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the DFI, Commerce Secretary Evans spoke of its potential "give small 

businesses and entrepreneurs the tools they need to create wealth, 

access capital and enter new markets." These goals and objectives are 

shared throughout the U.S. government and clearly articulated by all 

of the leaders here today. It is a commitment and objective that we 

actively pursue and we look forward to further collaboration.  

Thank you again for the opportunity to join this important discussion 

today. I look forward to building closer relationships, establishing 

greater collaboration and expanding the effort to make the promise of 

technology a reality every country around the world. 
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IV Infopoverty World Conference 

New frontiers of the ICT:  

services for development 

 

April 29-30, 2004 

Milan, Washington, New York, Geneva, Oklahoma City, Rio de 

Janeiro, Sudan, Tanzania, Silicon Valley 
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Agenda 

 

Thursday 29 April 2004 

First part (morning) 

New Practices in Telelmedicine: concrete help to disadvantaged 

communities 

Opening Session 9.30 am – 10.00 am 

First Session10.00 am – 11.00 am 

E-health for everybody 

Second Session10.00 am – 12.00 noon 

How to help youth in disadvantaged communities 

 

Second part (afternoon) 

Which ITCs to fight poverty: how to connect villages and provide 

services for development 

Wlcome and Introductory remarks 2.30 pm – 3.00 pm 

Third Session 3.00 pm – 4.30 pm 

The space contribution to the infopoverty demand 

Fourth session4.30 pm – 6.00 pm 

Broadband services for development 

Round up 18.00 pm 

Friday 30thApril 2004 
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Third Part (morning) 

Towards the information society: perspectives of the plan of action of 

the Summit of 2003  

Opening session 9.30 am – 10.00 am 

Fifth session10.00 am – 11.30 am 

European Institutions and civil society in the ICT for development 

Sixth session 11.30 am 

Strategies and actions of UN system towards WSIS 2005 Tunis 

Fourth Part (afternoon) 

Ethical markets for the development of emerging countries and the 

ICT industry 

Seventh session 2.00 pm – 4.00 pm 

E-ethics as prerequisite for development 

Eighth session 4.00 pm – 6.00 pm 

Digital opportunity in the globalization process 

Ninth session 6.00 pm  

Round up and Final Declaration 
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Themes of the IV Infopoverty World Conference 

The choice of a broad band connection and high speed connectivity is 

ineluctable, mainly for developing countries, and the future coming 

into force of satellite platforms able to cover the entire planet at great 

quality, will bring forth the problem of the diffusion of services on the 

ground in locations not provided with electricity and telephone lines. 

Therefore, in order to provide real and sustainable development, it will 

be crucial to have innovative and ad hoc services, able to respond to 

the most important needs with effective and immediate solutions for 

all users. 

Improving the quality of life of entire populations, now extremely 

disadvantaged, is an aim that can be achieved with new technologies. 

ICT’s don’t bring food nor water, but they can effectively teach how 

to obtain them, activating initiatives – in small villages as well as in 

wide communities – developed by International Agencies of the UN 

system as well as other international organizations and in synergy with 

local authorities and the civil society. 

Those ICT services for development are not yet into place, and the 

Conference aims at making them well known and accelerating their 

implementation on a wider scale in programs that should be both 

immediately effective and using state-of-the-art technologies. 

It should be made clear that most of the times those innovative 

products – developed for rich market economies – are not properly 

used, and transformed into gadgets or seemingly useless applications, 

as designers and men of marketing have difficulties in understanding 

the needs of other communities and cultures living in different parts 

of the planet. On the contrary, when well developed, ICT’s have 

proved to be very effective, and the spectacular growth in the use of 

mobile communication in developing countries in Africa and Asia 
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shows how investing in products for developing countries could be a 

good deal also for major companies. 

If globalization means new markets, it also means new demand of 

unheard of needs for the traditional area of developed countries, which 

risk deflation and decline having almost saturated many parts of the 

markets 

A new vision able to mobilize traditional productive structures – now 

in recession – towards the satisfaction of the multiple needs of the 

world population currently secluded from development (more than 5 

billion people), will be an important factor in reviving the entire world 

economy. 

Giving publicity to wider strategies than those of current marketing – 

often oriented to declining sectors – is one of the goals of the 

conference that, with the contributions of the protagonists of the 

digital revolution, aims at overcoming the many barriers that hinder 

an effective development. Making less fortunate people be part of the 

Information Society is a goal in itself, but it is also instrumental in 

benefiting the most active business stakeholders, in the same fashion 

as during the industrial revolution, when the huddles masses of 

Western Europe and Northern America (9/10 of the population) took 

part in the development process and – thanks to the first enlightened 

businesspeople – funded the present rich and democratic Western 

society. 

In this particular moment, the Conference in itself can be regarded as 

a development tool: the various working groups operating in the 

different seats of the Conference are elaborating on the ground the 

ideas and best practices that will be discussed during the event, so that 

the arrival of Internet 2 and broad band satellite communication and 

on the ground connectivity kits can constitute a real turning point both 
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economic-wise and scientific-wise avoiding the risk of making the 

present bright technological discoveries pale applications, while, on 

the contrary they should be used to promote the most fundamental 

values of humankind: human rights and the right for all to live a 

dignified, peaceful and fruitful life. 
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Final Declaration 

Considering that: 

- fight to poverty is the primary goal of the Millennium Declaration 

approved in 2000 by United Nations; 

- the declaration of the 2003 WSIS Summit underlines the necessity 

of linking all the communities of the earth by 2015; 

- digital revolution is changing life parameters of entire populations, 

with the risk of increasing the sever imbalances that are already 

existing; 

- these technologies can give a decisive contribution to effectively 

combat the poverty conditions that affects the majority of humankind 

and to help to reach the MIllenium Development Goal. 

IV INFOPOVERTY WORLD CONFERENCE 

registered the partecipation of more than 100 institutions, connecting 

in multiconference 14 different location with more than 150 

rapporteurs, at the end of the work, within the Infopoverty Program, 

in which OCCAM play the role of acting agency. 

Undertakes to support with special effort the proposal to draft, 

during the next 2005 Summit in Tunisi, a project of excellence aimed 

at providing a Tunisian disadvantaged community of all those 

forefront ICT application able to improve their social and economic 

conditions and to face the vulnerability of their positions. The goal is 

to submint to the present Delegations and to the international press the 

best solutions involving the most appropriate, effective and validated 

technologies, including satellite technologies, as everywhere 

replicable models and guaranteed to theabsolute reliability and to the 

high skills of the services provided. 
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At the realization of this pilot project will be invited to contribute all 

the present institutions,coordinated in Infopoverty Network, 

operating within the conference since 2001. 

Promote a wide coordination among the ongoing initiatives for the 

creation of a real society of the knowledge, through the institution of 

the Digital Focus in Lombardy (Italy), in order that new forms of 

sharing can developtechnological, knowledge, resources and services 

platforms, in order to optimize costs and to accelerate the reach of the 

common goals. 

Support the Infopoverty Institute, established at the university of 

Oklahoma, in order to facilitate the use of connettivity and to support 

the effective access and the use of information aimed at improving life 

conditions of the communities who need more help.  

Recommends Strenghthening the spirit of consensus between all the 

stakeholder, to mobilize, with human, technological, economic 

resources, in order to reach the primary goals already indicated, 

specifically referring to Millennium Development Goals; 

Promoting the connettivity field through global long term 

agreeements between satellitar operators and UN, in order to start 

charging policies compatible with development levels. 

Leading product policies oriented to populations’ real needs, 

respecting human rights and guaranteed to operational reliability 

(abolishing programmed obsolescence practices, ensuring safety from 

virus and spam) and to freeware and linguistic availability levels, in 

order to make use of ICTs open to all. 

Invites Financial International Organizations, governments, NGOs 

and private sectorto start initiatives that bring to “turnkey” realization 

of those primary services (eHealth, e-learning, e-governance, e-
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commerce) available immediately for the most disadvantaged 

communities, and at the same time to encourage them with microcredit 

activities.  

On the basis of proposals emerged during the Conference, supports 

practical actionsshown this year in order to exemplify the Internatinal 

Community’s effort expressed during this Conference through its 

representatives, to reduce digital divide on a sustainable basis and on 

an approach that lies at the heart of any action the people.  

Welcomes the enthusiaism and the seriousness of Tunisia, with which 

the country has committed itself in the preparatory work of the second 

phase of the World Summit on the Information Society that will take 

place in Tunisi on November 2005, and recommends that all the 

partners (UN, ITU, European Union, Gevernments etc.) sustain 

Tunisia in order to ensure the success of the Summit. 

 

Introductive Speech: Pierpaolo Saporito – President, OCCAM 

Excellencies, distinguished guests, ladies and gentlemen, 

Firstly I want to thank you for your participation in this Conference, 

started some 5 years ago in the villages of Honduras and which now 

enjoys the direct participation of the leading international institutions, 

gathered here to fight poverty through a wise use of the most advanced 

Information and Communication Technologies. 

After the first 3 editions, which helped finding possible solutions 

(2001) for the countries lacking electric and telephone lines, calling 

for concrete converging actions (2002) based on the existing best 

practices (2003), in 2004 we are going to focus on the new broad band 

services, which can greatly contribute to the development of the most 

disadvantaged peoples of the world. 
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After having highlighted in the Infopoverty Seminar the feasibility of 

the goal of connecting all villages by 2015, as envisioned by the Plan 

of Action approved in the Geneva Phase of the WSIS – with an 

investment of 10 billion US dollars, 50% of which is private – it is 

now important to define the kinds of contents able to help us reach the 

goals included in the Millennium Declaration; 

The Conference is articulated in 4 main areas of interest: 

Telemedicine, is an immediate factor of change, opening new and 

extraordinary perspectives, if all stakeholders (connectivity provider, 

hardware and software producers, and final users) converge and share 

experiences and know-how. 

Wireless technology has proved to be very effective, and satellites 

cover the entire planet. Still, costs are still to high, and we will work 

to coordinate actions in order to find long-term solutions involving 

collective end-users, making profits and development compatible. 

Strategies of the UN System, as well as those of the European 

Institutions, are the pillars of the fight against the digital divide, and 

many developing countries rely on them in order to concretely realise 

the goals included in the documents approved in the WSIS. Thus we 

express our hope that, during this conference, we can lay the 

foundations of the project of international coordination – presented at 

the UN in March – for the creation of a real digital village, where to 

experiment together with the local community all the most advanced 

technologies and services. This experience and the model set will be 

presented during the Tunis phase of the WSIS in 2005 as a certified 

test – also on the economic and management side – for the 

implementation on a broad scale and in order to grant connectivity and 

foster development in remote and disadvantaged communities. 
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Ethics are a crucial prerequisite for development, able to influence 

financial policies and optimise resources, through flexible and reliable 

procedures. Convergence among stakeholders is a crucial factor in 

order to eradicate poverty. 

Moreover, it is important to try and modify the approach of the present 

market and its products, which should be created having clear in mind 

the needs of the new possible users, whose cultural identity and frame 

of mind usually differ from those of rich countries end users, causing 

even more exclusions and divides. 

We maintain that the digital revolution could well bring forth the same 

results the industrial revolution created in Europe in the XIX Century, 

when in a matter of few generations population could enjoy 

widespread wealth. 

Though; it is clear that this is no automatic process: only convergence 

among all stakeholders can grant a concrete possibility to all those 

currently secluded from development, letting them participate in this 

new revolution. 

This is the challenge launched by Infopoverty, which considers the 

strengthening of the UN System and a close partnership with the most 

dynamic and proficient public and private institutions – such as 

universities, R&D centres, big companies, financial entities, mass 

media – the critical mass that can make irreversible the process of 

widespread development. 

Thus I express my deepest appreciation for your gathering here and in 

all our different venues, wishing us all that these days of work will 

bring forth concrete results and new future actions. 
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Conference Report 

 

Planas Enrique – Council on Social Communication, The Holy 

See 

Actually I do not think that the economic means are, or at least have 

not so in our case, those who have solved our problems. Of course we 

need some economic means, but I would say that if we achieved 

acceptable results, it was thanks to a set of values, awareness of the 

same, of method, of the poor self-esteem, because many times it is 

harder to get ideas clear that having the machines. [...] 

The development and efficiency of digital tools, made many times in 

the likeness of man, or at least some of its capacity, does not have to 

exert a fascination that goes beyond the fascination that the man must 

have for the man himself, for his neighbor, for her next. 

The fact that communication technologies enable the so-called global 

village, should lead to new questions about man and its new size. [...] 

Without a correct anthropology, and I would add, without the Light of 

the Gospel, technological development can also lead to the absurd. [...] 

Do not forget that this network that I helped to create, is a reality that 

comes as part of the Church, the Church therefore accept these new 

technological realities, trying to purify the negative, try to insert its 

values in human and spiritual riches, and I would say, it tries to be 

agency of sense, without rejecting the use of new languages. [...] 

I prefer digital-integration to the expression digital-divide: it seems to 

me a more positive term that is one for which is worth fighting for. 

[...] 
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Our experience is that the off-line technology comes from many more 

parts than the online technology and proved to be very important for 

the digital integration, to solve the problem of the digital divide. [...] 

Economic and accurate management of the resources and of the non-

profit policy, in our case is indispensable. 

Work in key service and not in terms of power is what really we need 

to reach a final minimum level of success. Thanks a lot. 

 

Fusconi Agostino – Director, Management Sciences, Università 

Cattolica 

The finding is that certainly the technological and informational 

symmetry creates divisions, marginalization that impact with the 

moral sense and justice. It 'true, however, that we should not consider 

the technology a purpose, it would be an illusion, and it would be 

wrong to think to have solved the problem of the digital divide gearing 

the most marginalized countries with technologies and hardware and 

software, because what emerges from all this our debate is that the real 

engagement is preliminary, is preparing the ground for the 

implementation of technologies.  

The technologies are a medium that can be used to intensify the 

exchange, welfare, information positively oriented human growth but 

the fact remains that if we think that the problem will be resolved by 

providing the technologies without having cultivated the land of 

transposition of the same, we do a speech that serves more to widen 

the digital divide than to solve it. [...] 

Universities will have to fill those empty load of science and 

knowledge and research that prevent the people that are marginalized 

from technology to supply the technology also once we provided it to 
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him through the International Organizations, in a useful and 

meaningful way for their development. I believe that this fourth 

edition see a greater commitment in an evolutionary sense, beside the 

promotional presence from the beginning of large organizations, the 

UN, UNESCO, OCCAM, the presence of the European Parliament 

and the European Community.  

We particularly wanted to add, in the afternoon session, a very 

important question, that regards ethics in the economy, in particular in 

the sector of the economy that grows and develops through 

technology, I refer to the financial markets, the informative 

asymmetry that characterize financial markets at this time and have 

seen crisis of reputation come from large systems, scandals of big US 

companies. [...] 

 

Connection with Geneva 

I would have wanted to join you in Milano personally on this 

important occasion but unfortunately my schedule has let me down 

but I’m glad to use the tools that we are promoting by this 

videoconference. Ladies and Gentlemen this meeting is been held at 

the right time, it is now just about four months following the successful 

conclusion of the Geneva phase of the World Summit on Information 

Society that attracted more than 11000 participants, 176 UN Member 

States, 50 Head of States and Vice Presidents, 3300 Represents from 

civil society, over 500 business representatives from 98 organisations, 

87 International Organisation and over 1000 media representatives.  

In total 300 summit events were held in Geneva. These are very 

important and deeply demonstrate and represent diversity of 

participation at the conference. This diversity of participants 

representing the whole section of society is important because first it 



21 Years of Infopoverty World Conference and Programme 

127 

reinforces the indisputable and inescapable fact that a truly global 

information society can only emerge out of effective and facilitated 

corporation, co-ordination and collaboration of all stakeholders. 

Second because it gives more weight to the adopted declaration of 

principles and plan of action. Ladies and Gentlemen with the 

declaration of principles it can be said to express a shared vision of the 

Information Society and to be tight to the millennium development 

goals, the same is true for the ITU strategic plan and the Istanbul 

Declaration adopted by our whole telecommunication Development 

conference in 2002 held in Istanbul. 

With the broad objectives, goals and targets to be achieved by 2015, 

outline by the plan of action, are to connect villages and establish 

communities access points, connect universities, colleges, primary and 

secondary schools, connect libraries, cultural centres, museums, post 

offices, connect health centres and hospitals, assure global access to 

television and register services and assure that half of the whole 

inhabitants have access to ICT. 

ITU likewise the international telecommunication union has related 

and complimentary activities lined for implementation and this 

includes assisting countries in developing nationally strategies, 

assisting countries in establishing multi-stakeholder public-private 

partnership, develop ITU specific strategy on the use of ICT for 

sustainable development by 2005. Publication by ITU or information 

submitted by member states on success stories in main streaming 

ICT.[…] 

Before concluding I would like to say that prospects are good for the 

future and thanks this plan of action stakeholders can mobilise the 

available skill resources and focus them to world decoration of 

information society so that by the time we meet in Tunis in 2005 we 
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can proudly parade our joint accomplishment. Speaking for the 

development sector of the international telecommunication union I 

assure that we are determined to do our part, not only to facile the 

needs, expectations and demands of the people of the world in this 

century but also to work with you all and industry to produce even 

smarter and lower cost technology that are good for societies.  

After all the global telecommunication industry is bouncing back in 

true force and I hope you all work to build a global information 

society.  

 

Prof. Bracchi Giampio – Fondazione Politecnico President 

Speaking of ICT often we talk about the digital divide, in the sense of 

a different opportunity for classes of citizens, peoples and 

disadvantaged areas to access services available with the technology. 

In fact today we see the use of technology for the disadvantaged 

countries in a different way because the technology is an important 

opportunity to bring these people into the global world precisely 

because the potential of communication is to create a condition of 

certain groups types of services regardless of the physical location and 

the ability to physically access to certain things. The technology 

allows then integration. [...] 

There are great possibilities in employing the technology, of course 

the adequate technological conditions must be found by integrating 

what is already present, such as the constant power supply, lack of 

dust, sophisticated services and communications that will be based 

both on traditional mobile radio systems both satellite. [...] 

Polytechnic Foundation was created to reinforce the industrial 

cooperation and the research, and to create a bridge between 
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universities, industry, public administration on projects that involve 

multiple actors, more interdisciplinary technologies for solutions of 

this kind. In this sense, in this initiative, we also collect interest on the 

one hand of the institutions, on the other side of the companies that 

operate internationally and also operating in Italy, in order to work 

together to offer solutions not only in developed countries but also for 

the most deprived areas. [...] 

 

Senior Advisor UN 

I think this is an extremely innovative approach to involve different 

segments educational institutions to discuss this important subject. I 

think this is the aim of the UN to see every village connected, 

connecting schools, villages, governments and hospitals and in fact all 

segments of society to make sure that ICT are all accessible and 

available to all. I would briefly like to give you an example which is 

about 25 years ago when I was working for a newspaper in India and 

the newspaper decided to set up a sort of model village, we went 

looking for this village which was inaccessible but very close to the 

capital and had really no basic services and we found it. 

It was 40 Km from New Dheli but it could have been in every jungle 

because there is no access, no roads, no facilities even the basic 

services like healthcare were no existent. People have to walk 5 to 10 

miles to get to a doctor. 

I mention this because I think media can play an important role, in fact 

we brought basic services to this village through set up a bank, the 

entire village had one telephone which was set up through the help of 

the newspaper and also one television. Finally I mention a statement 

of KA, he said technology has given birth to the information age and 

now it is up to all of us to build an information society from trade to 
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telemedicine, from education to environmental protection, we have in 

an hand on a desktops and in the skies above the ability to improve 

standards of living for millions of people and we can achieve the goal 

set by the Summit in Geneva of 50% ICT connectivity for 50% of the 

population of the world by the year 2015, we have 12 years to go and 

a lot to be done. 

 

Brandirali Aldo – Councillor for Youth, City of Milan 

As councilor to young people of the city of Milan, I live with interest 

this job because I see so many aspects of a change in course to which 

especially young people are particularly affected. This emphasis on 

the relationship between the situations of underdevelopment and 

moments of high-technology quality, is a true face of what is 

happening today. So our young people have a strong interest in 

participating in projects of NGOs and development projects, bringing 

new technologies with programs capable of giving a new energy of 

intervention. 

 

Feliciani Francesco – Telccom Applications 

I present examples of specific projects: the project "schoolsat" which 

had as its aim to connect schools in rural areas in the north of Ireland 

and there were a number of schools that initially was equipped only 

with ISDN and have been equipped with terminals via satellite. The 

results are very interesting, the use of PCs in schools does not depend 

on how many students there are and even from student-pc, it depends 

on the attitude of the teachers. If there are no teachers prepared to use 

ICT it does not make sense to bring the internet in schools. Technology 

is only a necessary, but not nearly enough. [...] 
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What we mean is that actually the digital divide is not only an issue 

linked only with Africa or Latin America or Asia, is a problem for 

Europe too, and that should be associated with the supply of 

applications which are useful for the end user because without 

applications a market of the access can’t exists and there is no market 

of applications. The satellite can provide a way to bring new 

applications to serve the end user with access. [...] 

 

Cardani Cesare – Rotary Club 

Rotary International is an international organization of service, then 

organizes projects on an international basis that serve to alleviate 

problems within the world, particularly in low-income countries. 

These projects are developed in the traditional form, for example in 

providing recovery for the homeless, rather than the improvement of 

agricultural techniques, but more and more the focus shifts towards 

projects that favor education. I present the site of a cooperative of 

artisans of Bangladesh, are 10 thousand people, mostly women, 

specializing in the processing of jute for years exploit this tool to 

market their products in the world. This site was made by the Rotary 

of Sondrio with the support of the two banks of the valley and allowed 

to spread the products all over the world and the promoters of this 

website have had the satisfaction of seeing the products of this 

cooperative widespread in Italy by Italian companies without which 

they would never have known the companies themselves. [...] 

 

Ing. Martinenghi Stefano – Wisat CEO  

We are a company that starting from these needs and input has 

developed a product, patented it and put it into production, which is 
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the universal kit for satellite telecommunications. There are one 

million rural villages who cannot connect with current technology as 

they have no telephone wiring or electrical connections. [...] 

It is an application that in this dramatic context provides a concrete 

product, a solution that easily and where there is no electricity with 

solar panels, is able to bring civilization. This kit is configured in the 

basic version, more economic, but allows in any village, the 

connection of a thirty PC. With this kit, we are able to bring the 

information from the hospital to the village of average size. 

 

Dott. Scotti Stefano – METID 

Rwanda has 9 million inhabitants and a surface similar to Sicily, a 

population for 90% rural. A large part of the population access to 

primary education because the government invests a lot in this. [...] 

We have created a computer lab, we have defined a course for teachers 

to teach to use technology, to catch up, but also to use the internet to 

acquire methodological knowledge and properly use all that 

technology makes available. As regards the definition of the course of 

the students, we have defined a course that teaches basic things, how 

to use a computer, the basic applications, internet applications. [...] 

From December 2004 to January 2005 the educational activities will 

start with the internet connection in the laboratory. The subjects taught 

range from operating systems to office applications to internet 

applications. In the next step we will install an electricity generator 

dedicated to the school, we will expand the computer lab, we will train 

teachers, we will make the internet connection, we will customize the 

platform for e-learning, online courses, we will make a training for 
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teachers about using technologies and teaching methodologies and 

then establish the link connection and the high school in Rwanda. 

 

Quinn Brad – University of Oklahoma 

My work is with native of America communities and what I want to 

say first of all is what we provide as a programme, we provide a 

facilitation of conferences and workshops trainings that focus on 

health, wellness within native communities. We are probably known 

as one of the world premiere conference training programmes to bring 

for health professional, medical professional and consumer together.  

There are over 500 different tribes in the US, native of America is in 

fact a diversity of extremes, there are some that live on reservations 

and some that do not, there are some that want to live in the frontiers 

setting of Alaska and some in the urban setting of NYC. The range 

from suburb poverty and unemployment is too almost unimaginable. 

There are quite some tribal realities, there are people with limit form 

of education and people who are carrying advance professional 

degrees. There are people, who participate in their traditional...., they 

go back thousand of years in tradition and some who have been 

assimilated almost fully into the main stream of society. So as you can 

see we are looking at a group of people who are in essence diverse and 

unique among themselves. […] 

 

Fuggetta Alfonso – Department of Electronics and Information, 

Politecnico di Milano 

The idea was to develop a user-friendly technology that did not require 

heavy investment and that would allow cooperation between doctors 

distributed over great distances for the resolution of problems of 
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medical consultation from a general practitioner and a specialist. The 

idea has been realized in a system that offers the ability to integrate 

different types of medical tests, the remote can be interconnected with 

devices of various kinds, from digital camera to the 

electrocardiograph, to any device for collecting clinical examinations, 

and it allows you to create an event on which to do a teleconsultation 

which can occur in different ways depending on the availability of 

connection and time zone problems. The mode of connection speed 

determine whether it is more or less easy to send large amounts of data 

and then if this can be done in real time during the conversation 

between doctors. [...] 

The experience we have developed is interesting because it is based 

on the use of traditional PCs that can be enriched with the webcam 

rather than available devices. The experiences we have made are just 

connecting remote locations with Italian hospitals. What we have 

shown to be very important, beyond the technological characteristics, 

are the social aspects related to this type of experience. [...] 

What we would like to do is to try to implement these technologies in 

other contexts, we are discussing a possible project to tackle diseases 

and clinical problems in Africa but that can also be applied to improve 

the quality of services in any decentralized area. 

 

Cortinovis Renato – Rotary International 

Our “rotarian” concept about literacy is to help in giving to everyone 

the basic tools of knowledge to be ready to use them in the 

environment in which we live. [...] 

So we decided to create, evaluate and look where we could have those 

teachers to prepare the reception of our cultural messages that we 
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wanted to give. We asked to schools and the EDA centers have risen 

five years ago, we have impacted the school with a separate 

organization from the old school board which creates schools for 

adults where they are mostly willing to teach everything, but the basic 

teachings are the Italian, English and the use of computer. [...] 

We have created a site and we have identified all these EDA centers 

and we have done so through the various departments and social 

organizations through the Rotary devices to know where were these 

centers, the programs developed and how to contact with them. [...] 

Following this we began to hold a series of meetings and conferences 

in which we have kept in contact the school world with the one of 

business owners. [...] 

I close with a quote from Paul Harris: "Ours is a changing world and 

we must be ready to change with it." And I say: "the future does not 

interest me, I work on the future of the future." 

 

Pistorio Elena – Microelectronics Foundation 

The subject of this presentation is ST Microelectronics Foundation 

and its contribution and helping for the digital divide. ST 

Microelectronics is a multinational which designs, develops 

manufacture and markets with a wide range of application in 

particularly in electronics included telecommunication, industrial and 

control systems. ST employs directly 45 thousand people world-wide 

in 41 countries and 5 continents. We are one of the most successful 

players in the world microelectronics, we are first in Europe and six 

last year world wide but we have been in the top five. One of the main 

characteristics that distinguishes our company and that makes us 

unique in many ways is our corporate culture, the way we live, we 
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breathe, what we want to carry from every level of organisation and 

bring to every community where we operate in the world.  

Our corporate culture means we want to contribute to the well being 

of people and every community in which we operate, with special 

emphasis on environmental responsibility and sustainable 

development. We were among the first to sign the global compact, we 

are executive community member of the World Business Council for 

sustainable development. Among some of the most prestigious awards 

we have one over the last 10 years, the M. B. National Quality Award 

and we were twice within the US EPA Climate Protection Award. […] 

One of the main project of foundation is helping bridge the digital 

divide, this is the nine participation to the UN ICT task force of 

November 2001 to contrast the digital divide. Among the members 

there are 8 CEOs of 8 companies and there are also many represents 

of government, associations who are part of this task force. Within the 

task force we have made a proposal, the proposal is that we believe 

that every company with over 250 employs should donate on a 

volunteer basis up to 0,1% of the annual revenues and 0,1% of the 

yearly total employ hours worked to train those who do not have 

access to computer and to the internet. One of the peculiarity is that 

we really believe that our human resources should be involved in this 

and this makes the programme very successful and this is one of the 

key points we try to underline. The result of this proposal for us is ST 

Foundation Information Technology Programme. We have created in 

collaboration with ST University 20 hours informatic and computer 

basics course, with teacher basic office tools, with teacher access to 

internet and this one week course exists in Italian, English, French and 

Hindi and it is completely free. Our objective is to reach one million 

people in ten years, we have started already by putting labs directly at 



21 Years of Infopoverty World Conference and Programme 

137 

ST sites where we continuously train people. And also by incurring 

other companies and associations, private and public, to join us in this. 

So the course has been running at ST site in Italy, Malta, Morocco for 

ST employs, we have launched it in India in January 2004, we are 

going to launch it in Malaysia this summer, we have already trained 

1300 people world-wide and the next step is going on with already 

identified, for example in India, schools, we are working with local 

administration and the labs are going to be functional in may. So why 

should other companies get involved in this project? Well for more 

obligations, just as citizens should be more responsible so should 

corporations, to generate a sense of belonging among the employs 

which helps keep employs, which is the biggest issue for many 

companies and which helps to attract the best talents.  

To increase acceptance with the local community where company 

operates, in the long term to open new markets obviously through the 

creation of wealth, but also because there is no contradiction between 

shareholder and stakeholder value creation. We have proved that there 

is a financial return because we invest every year around 30 to 40 

million dollars in environmental projects that means to reduce waste, 

recycle, save energy and water consumption.  

So we have saved, when we started this programme in 1994, in 2003 

we saved 140 million dollars, we spent 40 million dollars, that makes 

plus 100 million on the bottom line, which is pretty good. So there is 

a financial return and there is no contradiction between financial 

success and social responsibility.  
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Belghidi Badia – Human Resource Manager Of Morocco 

In order to understand what ST achieved in Casablanca, we have to go 

back few decades ago. The presence of the company dates back to 

1952 when the French company Thomson CFF established the facility 

to handle the isolation and the maintenance of electronic devices.  

When in 1987 Thomson semiconductors merged with the Italian 

company SGS Microelettronica forming the company that is called 

today ST Microelectronics, the Morocco operation of the new 

company has needed investments and possibly been redundant with 

other back facilities that the corporation really had in both sides to the 

merger. […] 

The co-operation was so fruitful that years later ST decided to make a 

quality leap in its operations in the country and to establish as design 

scenery Rabat, near Rabat University Campus, the first in North Africa 

inaugurated in 2003 the Rabat Design Centre is dedicated to complex 

activities such as the development of advance system on chip products 

for digital tv, dvd players, flat screen displays and digital cameras and 

videocameras. It also has customers support operations which 

basically mean that the centre develops high solution for the 

sophisticated hitech market.  

Today it has around 140 engineers on researches, that are part of the 

over 4700 employees of ST Morocco plant. This creation of value is 

well within in the company credos and guidelines in terms of TQM, 

total quality management, first and then of social responsibility. By 

adhering to these principles it is the first company in Morocco and in 

the whole African continent to be validated in accordance with the 

European Equal Management and the first to achieve certification for 

the international ISU 40 001 environmental standard. I prompt to say 

that my company has also been recognised at international level 
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through the second environment award in 1999, the quality award in 

2002 and investment award in 2001 from the Morocco Government. 

[…] 

ST Microelectronics Foundation has a long IT project to deploy 

globally in all sites where ST operates. Again Morocco has 

enthusiastically taken up the challenge, collaborating with ST 

Foundation for the successful deployment of the programme. The 

project in Morocco started in 2003 and today in less than 1 year close 

to 600 people from the local community of Casablanca have already 

been trained. The strategy was to train from the different target a group 

of trainers, they had the mission to taste in their respective areas the 

programme using classrooms giving by the local authorities and 

universities which are equipped by pieces offered by the foundation 

last year. For the future we expect to receive about 77 pieces this year 

to be able to accomplish our ambitious national programme.  

We try to reach the most needy and under privilege groups of the local 

population. We and the corporation in Morocco believe that is part of 

our responsibility toward the human resources of the company and the 

society in which we operate.  

 

Zoppei Gianna – San Raffaele delegated 

The San Raffaele following three imperatives: Go, teach, heal: 

"[...] Go means to go where there is need, where a country calls and to 

do this it is structured through an NGO called AISP (Italian 

Association for Solidarity among Peoples); to teach is the major theme 

of this morning, the ways in which you can bring culture and 

knowledge and to do this following a long journey we arrived to found 

and activate a University of San Raffaele called Life and Health; and 
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to heal, the epicenter of all the joints operating unfolds in this mandate. 

[...] " 

• Message from the President: "We must not give up the crumbs, we 

must give the best of what we have and the best of what we are" phrase 

that sealed the day because it is hard sometimes to think about the 

developing countries and what really we can do better for culture and 

progress. Even in this direction to have called so many key players 

around the theme of technological infrastructure is a very big 

challenge. 

 

Pozzi Giorgio – Lombardy Region delegated 

The Lombardy Region, as the first region, on the behest of its 

President has adopted in 2000 a specific skill in research and in the 

new economy sector. It is no coincidence that this World Conference 

Infopoverty is renewed here in Lombardy, which has 30% of the 

expenditure invested in research and innovation and holds the first 

place in Italy for the spending level of scientific research, also 

currently in our region we are localized more than 50% of companies 

of robotics, about 80% of the business volume of Italian electronics 

and the majority of small and medium enterprises that produce 

components for the telecommunications industry. [...] 

As an institution we have the duty of reduce the digital divide that can 

take different forms. The first is classified as social that tends to 

exclude those who for economic and cultural reasons finds difficulties 

to adopt technological tools, basic skills in order to use the Internet 

and the services it provides. [...] 

A second form of territorial type tends to exclude from broadband 

communication marginal areas not attractive to the market. The 
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difficulty to access to broadband is creating in some situations more 

and more discrimination, the greater or lesser availability of 

connectivity also tends to reshape the economic and social 

characteristics of the territories, with the risk of expanding the gaps 

already existing in favor of the most strong. [...] 

The Lombardy region is aware that its economic and social system in 

the field of information society presents a fertile ground for 

innovation, for this reason it has set itself an ambitious goal, to 

promote the right of access to communication without discrimination. 

Communication and information today represent the essential tools 

that have the potential to reduce the existing imbalances between 

strong areas and weak areas. Do not forget that the digital divide 

between countries economically more advanced and developing 

countries should be fought and removed in the interest of all. Today's 

meeting highlights the availability of many associations and many 

organizations to engage in collaborative projects aimed at making 

more uniform worldwide development of the information society. 

 

Dewan Shalini – Senior Advisor of UN to information 

It’s a great pleasure for me to be here, at the conference organised by 

OCCAM, on an issue that is very high on the United Nation agenda. 

There is much for us to discuss and even more importantly there is 

much that we can do together as partners. The new information and 

communication technologies are among the driving forces of 

globalisation.  

They’re bringing people together and bringing decision- makers new 

tools for development. At the same time however the gap between the 

information haves and the haves not is widening and there’s a real 

danger that the worlds poor will be excluded from the emerging 
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knowledge based global economy. Information technology can give 

developing countries the chance to leave frog some of the long and 

painful stages of development that other countries had to go through. 

But bridging the digital divide is not going to be easy, too often state 

monopolies charge exorbitant prices for the use of bandwidth, 

governments need to do much more to create effective institutions and 

supportive regulative frameworks that will attract foreign investments.  

More generally they must also review their policies and arrangements 

to make sure they are not denying their people the opportunities 

offered by the digital revolution. We need to think of ways to bring 

wireless fidelity of wildfire applications to the developing worlds so 

as to make use of unlicensed radiospectrum to deliver cheap and fast 

internet access. We also need to explore the possibility of creating an 

open international university, surely experts can think of many more 

ideas along this lines.  

UN is working hard to enlist this power in the course of economical 

social development to bridge the digital divide in the health. UN in 

September 2000 launched the health internetwork, this network is 

creating websites for hospitals, clinics and public, health facilities in 

the developing world to bring high quality information within reach 

and facilitated communication in the public health community.  

UN Secretary-General C.A. has said: IT is not a magic formula that is 

going to solve all our problems but it is a powerful force that can and 

must be harness to a global mission of peace and development. This is 

a metro of both ethics and economics. Over the long term the new 

economy can only be productive and sustainable if it’s spread world-

wide and response to the needs and demands of all people. Whatever 

we do we must contribute to the course of human development.  

Cavenaghi-Smith Maria Grazia– European Parliament in Milan 
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The theme for which we work today is in my opinion essential. The 

fight to Infopoverty is the only way to ensure that our world can 

continue to survive and live. It is crucial that countries in the 

developing world can prevent a further delay of development because 

there is technology advancing by leaps and bounds to which these 

countries can not engage. [...] 

The advances that have been achieved thanks to the care through 

telemedicine are fundamental. The aim of this series of conferences is 

to let everyone know about the best practices and disseminate them 

worldwide, and to emphasize that the development of poor countries 

is crucial for the survival of the so-called rich countries. [...] 

Let me conclude with the words of Don Luigi Maria Verzè: do not 

give them the crumbs, it is necessary that these countries will be able 

to satisfy their needs on their own without requiring what we give 

them with condescension, they must support themselves with their 

own forces. 

 

Feliciani Francesco – Telecom Applications  

[...] The ESA applications are a bridge between technology and users, 

the world of low technology that uses hardware, software and the 

terminal systems to reach the world of users who are at the top, a world 

that is not interested in technology. The service is what is around the 

application. The applications themselves do not provide the solution, 

these must be part of a service, without which you are not able to 

access the good that comes from ICT. [...] 

Telemedicine is the intersection of three domains: Information 

Technology, Healthcare and Telecommunications. The projects 

involve entities extremely diverse and strength is the ability to 
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stimulate these various stakeholders talking together because 

telemedicine is a global problem that cannot be solved only by one 

hospital, it is a cooperative work that needs to see many forces ally 

together.  

For telemedicine there are huge opportunities because it allows better 

utilization of resources, to reach better the population thanks to the 

services of healthcare, reducing indirect costs to patients and is very 

important for medical education at a distance. However there are still 

huge barriers due to a lack of knowledge in some areas and a resistance 

on the part of healthcare organizations in change. 

 

Sicurello Francesco– AITIM 

[...] The e-health brought together both the tele-health and 

telemedicine in the sense that we wanted to make cooperate structures 

where the distance is critical and as regards telemedicine it acts where 

there is a problem for prevention treatment, then consultation and 

diagnosis from distance. In fact, according to a definition given in 

Geneva, telemedicine is delivering services geared to prevention, 

treatment and care for diseases where the distance factor is crucial. [...] 

Under the Ministry of Foreign Affairs we started these telemedicine 

projects with Albania, Egypt and Romania in particular. The project 

with Egypt is a portal in which we started to create sessions of 

teleconsultation between the hospital in Palermo and the Italian 

hospital in Cairo about Telecardiology for children. Colleagues of the 

Italian hospital in Cairo are taking charge of creating a subnet to help 

some peripheral centers in Africa, especially in the east, to attack some 

important diseases. 

Dott. Silvestri – Projects for Africa adn Middle East 
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Project Application of ICT in Uganda. The parties involved are a local 

NGO founded in the 80s and committed in the education and 

vocational training, the Office of the Ugandan episcopal conference 

that coordinates all the activities of missionary hospitals managed by 

the Catholic Church of Uganda, 27 missionaries hospitals, 220 health 

centers and 11 training institutes. 50% of African’s healt is managed 

by nonprofit hospitals related to various religious denominations. [...] 

We have formed a strategic alliance with local NGOs to support these 

hospitals and in all the activities we decided to focus the aspect of 

computerization and communications technology of these hospitals. 

Uganda is a country slightly less large of Italy, the life expectancy at 

birth is 44 years, 50% of the population is under 15 years, the mortality 

rate is 87%, 84,000 people died each year from AIDS, about 2 million 

orphans. [...] 

Our task was to make technical assistance from the point of view of 

IT and this through a cooperating person who works stably in support 

of this office. This took the form of the provision of information 

technology for communication, a system of computer and email 

connections for all hospitals and offices and training of workers 

involved in the data-entry and data analysis. [...] 

We must keep in mind the fact that this project has as its ultimate goal 

the improvement of services to individuals through the management 

of the hospitals, to promote access and accessibility of services; The 

cultural battle is the recognition of the value of public service that the 

missionary hospitals provide; it is to create a model that involves the 

state, the government hospitals; it is to create an exportable model in 

other African countries. 

 

Corrado Renato – AISPO Director 
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The session is how to help the youth in disadvantaged communities. 

AISPO is part of the San Raffaele, is an NGO with sanitary vocation 

that works trying to carry out actions that guarantee and recover the 

health of young people, especially women of childbearing age and 

children that are the most vulnerable sectors of the population. [...] 

We have projects for the control of endemic diseases in Brazil, we 

have sponsorship programs, we support orphanages and 

kindergartens, we support mothers and children with cancer. In 

Nicaragua we have a rehabilitation center and we are going to create 

a physiotherapy center. New Dheli is a very technically advanced 

center, the computer tool is widely used both within the hospital and 

for connecting other centers in India that cater to the same diseases. 

[…] 

 

Guerrero Ruiz Jaime – Minister of Telecommunication and 

Information Society, Ecuador 

From Latin America to Africa, from communion to telemedicine. 

From the experience of the computer network of the Church in Latin 

America to the Holy See in the pontifical council for social 

communications with the Hospital and the University of Tor Vergata, 

the Politecnico di Milano and the NGO Ricerca e Cooperazione, we 

are about to start a new project of a computerized network of the 

Church in Africa, which takes the form of a first experience of 

teletraining and telemedicine. Because the Church is concerned with 

telemedicine? The answer is not difficult to find in the same mission 

of the Church, that is the man. [...] 

Developing an awareness of communication and the progressive use 

of the network led to a greater emphasis on technical, economic, 

organizational and strategic resources by all who participated. Our 
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methodology also has been applied through trial experiences, it has 

enabled us to start with small situations, with people who had the 

desire to walk with us with a view to a common goal, without the 

attitude of those who want to get all and immediately, in a perfect and 

passive way. [...] 

Only by creating a culture of digital solidarity between the same 

countries that are suffering because of Infopoverty, it will be possible 

to have relationships that go beyond the simple reception, to a real 

exchange in which they will also become capable of giving. This will 

allow them to make a net, to be able then to make a real internet.  

The solidarity of the developed countries, the creation of a culture of 

network does not need great things to begin, to make advanced 

services we must start from the simplest steps, we must know the tools 

and know how to use them and know the purpose.  

This knowledge opens the horizons to larger realities. So that all our 

projects will bear abundant fruits in the future, we must begin as soon 

as possible to work on the culture of the little things that we already 

have available, such as the appliances in disuse of many companies. 

A significant result of these meetings would be to open up channels 

for collecting and sending hardware and software and we could open 

our borders to facilitate bureaucratic processes. 

 

 

 

 

De Sio Paul – Ray Fondation President  
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[...] I believe that Africa's problems are largely due to a deficiency of 

African leadership. I am a businessman that lends itself to the non-

profit world for a couple of years. [...] 

The project "girapa" was created with the presumption to start a 

process of creation of future leaders with immediate results. Here 

comes the ICT, we create a service center that we equip with the self-

reliance means and then we connected this center to the satellite so 

that local people can enjoy the internet technology, telemedicine, 

remote diagnosis and teleconferencing. 

We see the future in this context, today there are three universities with 

more than 10 thousand students living in Ghana, an area still without 

telephone line. […] 

With the incomes of internet, we are going to meet the financial needs 

of these orphanages, which are located in a strategic area, the news 

spread and people or truck stop at the village to use the technology, 

and this leads to the growth of the area around the village. […] 

Today many African countries, thanks to immigration from rural 

areas, have become net-importers, it means to import the wheat that 

40 years ago was exported. For us this is rural-development. 

 

Mangstl Anton – FAO 

Everybody needs access to information and at the same time a provider 

for information, a network to support our programme. In agricultural 

and information management, this is not the distance very material for 

agriculture and such but for the subject of information management 

and I feel we have many partners such as UNESCO and WHO. The 

models we are developing are on different subjects, including 

information production but also on line communities, for example in 
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the field of agriculture you have the farmers but also the extension 

workers and searchers suffering for not having sufficient methodology 

and tools to share the information and the expertise’s.  

The individuals for the usage of this information management models 

are in organisations, institutions and building networks includes 

information specialists, scientists and academics, technical 

professionists, policy and decision makers. Too often still the direct of 

an institute or in an office or ministry do not have sufficiently 

knowledge to understand how important to invest in the development 

of skills in information management. You need also training for those 

who have the resources and make the decisions. The dissemination of 

the model will be on the cd rom because many of our partners do still 

have problems in the access of internet, so the basic materials will be 

distributed through CD ROM’s. This is not only FAO effort to work 

with this partners, for example for the automation of labour services 

we have an agreement with UNESCO. UNESCO took the 

methodology, how you present the information in a modern way for 

distance education and they are using a methodology and producing a 

model special for labours. I have a few CD ROM’s and a leaflet for 

those who don’t have internet, the first model has been published on 

the management of electronic documents end of last year and we got 

very positive response, strong demand. We have a number of models 

under development, one the first I’ve been talking about investing in 

agricultural information and this has a foreseen for policy and decision 

makers to teach them how important access to information is, then I 

also referred to the second one, building electronic community as a 

networks, this is to enable people to use modern technologies for 

communication between groups of farmers. I also referred to demand 

of labour of UNESCO, we have access plan like the management of 

special data, the management of statistical data. 
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Ronchi Alfredo – Minister of Cultural Heritage 

[...] ICT can be used for two different purposes, firstly to create an 

increasing gap, or to offer opportunities to make up any development 

delays, because this technology package enables the transfer to and 

from organizations of information, job opportunities, training and also 

offers important opportunities in the field of improving security of 

populations and individuals, and it permit the ability to express 

opinions rather than submit requests at various levels. [...] 

We launched an initiative together with OCCAM which led in 2001 to 

collect a number of submissions from all continents on what was the 

vision of the use of these technologies in Asia, Africa, Latin America 

and even in Western countries. [...] 

This work led to the preparation of a report that was presented in 

Genoa, and partially incorporated in the resolution of the task force on 

digital opportunities and in some ways it has helped to open several 

fronts of discussion on the redesign of certain technological tool. 

[...] 

Another front on which we try to make a minimum contribution is that 

of training, in particular we have worked with a network of Japanese 

excellence bound to the University of Tokyo to promote and activate 

a series of workshops in Southeast Asia. 
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Messages 

 

Ouaili M. Montasser – Secrétaire d’Etat auprès du Ministre des 

Technologies de la Communication et du transport chargé de 

l’Informatique et l’Internet 

C'est pour moi UN grand honneur que de m’adresser a vous, au nom 

de la Tunisie pays hote de la seconde phase du Sommet Mondial sur 

la Societe de l’Information, a l’occasion de cette 4eme Conference sur 

l’Infopauverete qu’organise l’Observatoire pour la Communication 

Culturelle et Audiovisuelle. 

Je tiens, à ce titre, à féliciter l’OCCAM pour le choix judicieux des 

thèmes qui seront débattus lors de ces deux journées et qui montrent à 

quel point les technologies de la communication et de l’information 

peuvent être UN vrai levier pour le développement et pour combattre 

l’info pauvreté. Comme vous le savez sans doute, ces thèmes sont au 

cœur des préoccupations de la communauté internationale, 

gouvernements, organisations internationales, société civile et secteur 

privé, que la Déclaration de Principes et le Plan d’Action, adoptés lors 

de la première phase du sommet mondial de la société de l’information 

à Genève en décembre 2003, n’ont pas manqué d’évoquer et qui 

continuent à être à l’ordre du jour pour la seconde phase du sommet 

qui se tiendra à Tunis en novembre 2005. 

Le Sommet Mondial sur la Société de l’Information est UN évènement 

unique à plus d’un titre. Il est unique de part, son organisation avec 

notamment le choix de sa tenue en deux phases partagées entre UN 

pays développé et UN pays en voie de développement véhiculant ainsi 

une volonté de solidarité, de dialogue entre les civilisations et 
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induisant la nécessité de la réussite de chacune des deux phases pour 

la rencontre des objectifs de sa tenue.  

Ce Sommet est aussi unique de part son processus qui met à 

contribution toutes les parties concernées gouvernements, 

organisations internationales, société civile et secteur privé. Il y a lieu 

de se féliciter aujourd’hui de l’effet rassembleur de ce sommet puisque 

l’ensemble de la communauté internationale a manifesté son intérêt 

pour sa tenue qui, comme vous le savez, a été placé sous l’égide de 

l’Organisation des Nations Unies et de son Secrétaire Général. 

La Tunisie, pays initiateur de l’idée de ce Sommet et hôte de la 

deuxième phase en 2005, s’est attachée tout le long du processus 

préparatoire à adopter une approche constructive et consensuelle et à 

contribuer au développement d’une véritable coopération associant 

d’une manière coordonnée toutes les parties prenantes. Son excellence 

le Président de la République Zine El Abidine Ben ALI a, dans ce 

cadre, réitéré à deux reprises lors de ses interventions durant la phase 

de Genève, l’appel de la Tunisie à la contribution et à la participation 

de toutes les parties concernées à la seconde phase de Tunis en 2005, 

et particulièrement les organisations internationales, la société civile 

et le secteur privé. 

La transformation de la fracture numérique en perspective numérique 

dans UN esprit de partenariat mondial véhiculant une vision commune 

de la solidarité et du développement, tel est l’objectif ultime de ce 

Sommet pour la Tunisie. Elle a, dans ce cadre, œuvré avec la Suisse 

pays hôte de la première phase, pour coordonner les actions 

entreprises dans UN esprit de coopération et de soutien et veillera à ce 

qu’il en soit de même pour le processus de la seconde phase de Tunis. 

La Tunisie est engagée à tout mettre en œuvre pour la réussite de la 

phase de Tunis, tant sur le plan organisationnel, que sur le plan des 
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résultats afin de construire collectivement une plate-forme de 

partenariat stratégique sur les perspectives numériques au service d’un 

développement humain solidaire et durable. Attachée à sa volonté 

d’impliquer toutes les parties concernées dans le processus 

préparatoire de la phase de Tunis, la Tunisie appelle toutes ces parties 

à participer activement à la première réunion préparatoire de la 

seconde phase du sommet qui se tiendra à Hammamet au mois de juin 

prochain. 

L’œuvre de développement est une approche globale qui prend en 

compte tous les aspects, de l’infrastructure au renforcement des 

capacités. La capacité de chaque individu, de chaque peuple, de 

chaque communauté à appréhender ces mutations, à les apprivoiser et 

à les intégrer dans son quotidien spécifique, constitue, à notre sens, 

une condition nécessaire à la non exclusion. La sensibilisation et 

l’adhésion restent le préalable à une approche participative sans 

laquelle l’œuvre ne serait qu’une greffe qui ne prend pas.  

L’orientation vers le renforcement des capacités est une œuvre 

multiforme et multimodale, qui se traduit par des choix émanant de 

l’appréciation des priorités nationales. Ce renforcement constitue une 

valeur stable, capable de créer une synergie de développement durable 

face à l’accentuation de l’incertitude caractérisant le monde 

d’aujourd’hui. 

Nous pensons que cette orientation devrait plus que jamais s’appuyer 

et de façon intensive sur les TIC et leur capacité à offrir de nouvelles 

opportunités voire même des raccourcis. Les technologies de 

l’information et de la communication recèlent pour l’humanité UN 

extraordinaire potentiel émancipateur. […] 

La Tunisie a aussi engagé UN programme d’envergure nationale pour 

la généralisation de l’accès à Internet. C’est ainsi qu’aujourd’hui, aux 
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côtés des fournisseurs d’accès traditionnels, une politique d’incitation 

a permis la création de près de 300 espaces communautaires 

« Publinets » offrant UN accès public au réseau des réseaux, en plus 

des 80 espaces similaires dédiés au sein des maisons de jeunes. Par 

ailleurs, tous les établissements d’enseignement secondaire, 

universitaire et de recherche scientifique ont été connectés depuis fin 

2001 à l’Internet. La connexion de la totalité des écoles 

d’enseignement de base, ainsi que celle des bibliothèques publiques, 

engagée depuis plus de 3 ans, est prévue au terme de l’année 2006.  

La Tunisie a fait le choix de ne pas privilégier le développement de 

l’infrastructure, sur celui des ressources humaines pour le 

renforcement des capacités. Ce sont deux aspects qui se complètent et 

doivent être menés de concert.  

Etant UN pays à ressources naturelles limitées, notre pays a misé, 

depuis près d’un demi-siècle, sur son capital humain et le 

renforcement de sa capacité. C’est ainsi que les investissements dans 

l’enseignement se situent à près de 7% du PIB avec 25% de la 

population sur les bancs des écoles et des universités. En instaurant 

l’enseignement obligatoire pour tous les enfants ayant atteint l’âge de 

6 ans, le taux de scolarisation à cet âge est passé à 99%. Le taux 

d’analphabétisme de la tranche d’âge de 10 à 29 ans est passé de plus 

de 50% durant le début des années 60 à moins de 7% actuellement.  

La masse estudiantine a, depuis les années 60, été multipliée par 40 

pour atteindre aujourd’hui près de 300000 étudiants dont presque 10% 

suivent actuellement des formations diplômantes en TIC.  

S’agissant du contenu, les programmes de formation universitaire et 

secondaire ont été révisés en vue d’intégrer des enseignements en TIC 

et de tirer profit des opportunités qu’elles offrent dans le processus 

d’acquisition des connaissances. Convaincue des retombées positives 
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du e-learning à tous les niveaux de formation, la Tunisie s’est dotée 

d’une « école virtuelle » et d’une « université virtuelle ». A l’horizon 

de 2006, il est attendu que 20% de la totalité des cours faisant partie 

du cursus universitaire soit dispensée en mode non présentiel. 

Par ailleurs et dans le cadre d’une politique d’inclusion de toutes les 

catégories sociodémographiques, UN programme de mise en place de 

25 centres informatiques pour enfants, répartis sur tout le territoire, a 

été déployé aux fins d’une meilleure intégration de ceux-ci depuis leur 

jeune âge dans une culture numérique. UN centre dédié aux enfants 

handicapés a également été créé pour offrir des chances égales à tous 

les enfants et doter la nouvelle génération des outils nécessaires leur 

permettant d’aborder avec plus d’assurance UN avenir mondialisé. 

En outre, souscrivant à la logique de l’apprentissage tout au long de la 

vie et dans une optique de prévention de l’exclusion, UN programme 

de formation des adultes a été mis en place; les TIC y sont mises à 

contribution. 

La famille en tant que noyau principal de la société tunisienne, 

constitue aussi UN élément majeur de cette politique. En instaurant 

depuis 2001 le programme national de «l’ordinateur familial », il a été 

possible d’élargir, via des conditions avantageuses, l’éventail des 

familles branchées pour inclure les ménages à revenu modeste. 

En conclusion de mon intervention, je tiens à vous réitérer tout 

l’intérêt que porte la Tunisie à la réussite de la seconde phase du 

sommet mondial sur la société de l’information à Tunis en novembre 

2005. Cette réussite se construit dès maintenant au niveau du 

processus préparatoire par la multiplication des contributions de tous, 

sans exclusion, à travers notamment des espaces d’échanges et de 

réflexion comme celui qui vous réunie aujourd’hui.  
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Je souhaite plein succès à vos travaux et vous remercie pour votre 

attention. 

 

Liinkanen Erkki – European Commission 

The Geneva World Summit on Information Society, held from 10 to 

12 December 2003, was the first global event on the Information 

Society. The Declaration of Principles and the Plan of Action adopted 

at this Summit form the basis for an approach to the Information 

Society, shared by all the Member States of the United Nations and 

inspired by “a common vision and understanding of the Information 

Society”. 

The texts are firmly grounded in existing international human rights 

provisions, with a clear reaffirmation of key human rights principles, 

and in particular the freedom of opinion and expression and the 

freedom of the media. 

In addition, the principle of solidarity in the fight against the digital 

divide and the potential of ICTs as a tool in development policies, in 

particular in contributing to the achievement of the UN Millennium 

Development Goals, were acknowledged. 

The second phase of the WSIS, leading up to the Tunis Summit to be 

held from 16 to 18 November 2005, will concentrate on the translation 

of these principles into actions. 

Let me underline that with the years, the Infopoverty World 

Conferences has gone through a somewhat similar evolution. The first 

edition focused on possible solutions to fight against the infopoverty. 

The second and the third conferences explored possible actions and 

individuated the richness and the diversity of existing experiences 

with the ‘digital village’. 
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Today, we now passed the stage of discussion on the use of ICTs and 

moved into a phase of concrete actions. 

The EU vision for the second phase of the World Summit 

As mentioned before, the second phase of the Summit will be 

challenging both from a political and a logistical point of view. It will 

be more technical and will mainly address specific issues of the 

Information Society. The main objective of this process should be to 

fill the Geneva Plan of Action with concrete content in terms of 

programmes and actions. The EU priorities for the second phase of 

WSIS could be seen as follows: 

Promoting an enabling environment 

The creation of an environment capable of attracting investment and 

providing for sustainable growth and development is the first priority. 

It encompasses several components to be put in place at national or 

regional level: e-Strategies, appropriate legal and regulatory 

frameworks and benchmarking. 

Developing priority applications addressing the development 

challenges 

The potential benefits of the Information Society for citizens and 

companies are undoubted. At the same time, there is the threat of an 

even widening gap between info-rich and info-poor, a concept known 

as the digital divide. This divide reflects and exacerbates existing 

inequalities, not only between countries but also within each country. 

Besides the inclusive dimension of the Information Society, the EU will 

base its proposals for priority applications on the following fields: 

eGovernment, eHealth, eLearning and eBusiness. 

Harnessing research and innovation 
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Research and education, have historically proved to be key factors 

driving the evolution of society, and this is particularly the case for the 

emergence of the Information Society, leading to innovative 

applications and services. 

Then again, the most important element is the capacity of countries and 

in each case of all stakeholders to elaborate and implement Information 

Society strategies. 

The Infopoverty project of a “digital village” could be a major 

contribution to the Tunis Summit 

The Infopoverty project of realising a “digital village” in Tunisia, 

which will address different key issues of the Information Society in a 

concrete and pragmatic way, could be a very useful contribution to the 

WSIS Plan of Action. This project will include inter alia the following 

challenges in a development context: 

- Creation of basic infrastructure and a community centre of 

access; 

- Training; 

- Specialised units for telemedicine, e-learning and e-

governance; 

- Consulting for agriculture and herding; 

- Diffusion and interaction with other projects through web 

portals and virtual incubator. 

-  

This pilot project could ease the take-up of the Information Society 

not only in Tunisia but also in other countries by performing various 

functions: 

- Show the interest of ICT based innovations in daily life; 
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- Contribute to assessing the projects and to going through an 

iterative process before deploying solutions; 

- Offer a reference for on the spot training up by the users; 

- Become a permanent “laboratory” for innovative products and 

services and a place where concrete partnerships could be 

triggered. 

This project could play a key role in a mechanism that I always 

promote in this context: start small, learn fast and scale fast. This is 

the key message of deploying successfully services and solutions 

based on the use of ICTs. 

Let me stress once again the invaluable contribution of your work to 

the take-up of the Information Society in a development context and 

wish this Conference the best of success. 

 

Matsuura Koïchiro – UNESCO 

The Observatory for Cultural and Audiovisual Communication 

(OCCAM)is to be congratulated for organizing this conference on the 

important and timelytheme of “New frontiers of the ICTs towards a 

global connectivity:infrastructure and services for development”. 

Events such as this, focused onidentifying and developing concrete 

solutions to the urgent challenges facinghumanity, are a useful 

opportunity to share ideas and experiences concerningkey 

international development issues, especially those enshrined in 

theMillennium Development Goals. 

The conference has particular significance in the perspective of the 

meetingof the World Summit on the Information Society in Geneva in 

December 2003,and marks an important stage in efforts to fulfill the 

commitments made by theinternational community in the Summit’s 
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Declaration of Principles and Plan ofAction. The conference’s theme 

rightly stresses the importance of systematicallyand equitably 

deploying the ICT infrastructure required for the knowledgeeconomy. 

But let us not forget the Summit’s call for a focus on people-

centereddevelopment, at the forefront of which are human needs and 

rights (includingfreedom of expression), equal access to education, 

universal access toinformation (in the public domain), and respect for 

cultural diversity. 

Knowledge-based and knowledge-led development holds the promise 

ofalleviating many of the problems facing our societies. To achieve 

this, it isessential that tangible steps be taken in three main directions: 

first, to narrow thedigital divide that accentuates disparities in 

development and excludes entiregroups and countries from the 

benefits of information and knowledge; second, toguarantee the free 

flow of and equitable access to data, information, bestpractices and 

knowledge; and, third, to build international consensus on 

sharedvalues and principles. 

The conference will devote much attention to the needs of remote and 

ruralcommunities which, particularly in developing countries, often 

face additionaldifficulties in accessing education, health and other key 

services. Economicconditions in such communities tend to be difficult 

and are sometimesexacerbated by such barriers as inhospitable terrain 

and vast distances, whichfurther restrict access to key services and 

stifle economic development. Theseconditions of hardship often 

induce people to migrate to urban areas, where newor deeper social 

problems occur such as overcrowding, unemployment andcrime. 

ICTs, when adapted to the needs of rural communities, can help to 

solvethese cycles of disadvantage. 
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UNESCO, in concert with other partners, has been working with 

ruralcommunities to develop innovative ICT pilot projects to promote 

access toinformation and development services as well as to address 

vital human needsand challenges in such areas as healthcare, 

sustainable land use management andnatural disaster warning. The 

technologies employed in these projects run thegamut from computers 

with dial-up Internet access to satellite-basedcommunication and 

remote imaging systems. 

Many other organizations are also working in this field and there is 

agrowing wealth of knowledge and experience on how ICT, within an 

appropriateframework, can support human development goals. The 

conference provides anopportunity to make further strides in building 

on, disseminating and applyingthis knowledge. The key task, of 

course, is to translate what we know intoconcrete actions that address 

the precise needs of rural and other marginalizedgroups. ICTs must 

become tools of inclusion, not exclusion, enablingcommunities to 

overcome disadvantages of unequal distribution and access. 
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V Infopoverty World Conference 

Actors and strategies for development:  

digital technology to fight poverty 

 

May 12-13, 2005 

Milan, New York, Perù, Navajo Nation, Silicon Valley 
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Agenda 

Thursday 12 May 2005 

9.00 a.m.Opening Session 

Guido Bertucci, Head, UNDESA 

Pierpaolo Saporito, President, OCCAM 

H.E. Ambassador Marcello Spatafora, Permanent Representativeof 

Italy to the UN 

Workshops 

 

9.30 – 10.30 a.m. ICT services for alcoholism related health problems 

Chaired by: 

Adele Smithers Fornaci, Smithers Foundation 

 

10.30 – 12.00 a.m. Innovation in safewater for all 

Chaired by: Orville Schaefer, President Emeritus, SchaeferWater 

Centers 

 

1.00 – 2.30 p.m. Newdigital perspectives in fish farming 

Chaired by:Richard Thomson,President, Carribbean Valley Farms 

 

2.30 – 4.00 p.m. Renewing community 

Chaired by:Mack McCarter, Executive Director, SBCR 
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All workshops will be co-chaired by:John Steffens, Executive 

Director, Infopoverty Institute 

 

Politecnico di Milano 

3.00 p.m.Opening Session 

Giulio Ballio, Dean, Politecnico di Milano* 

Giampio Bracchi, President, Fondazione Politecnico 

Roberto Formigoni, President, Regione Lombardia* 

 

3.30 p.m. Fighting the digital divide as constraint factor on 

development 

Chaired by:Alberto Rovetta, Professor of Robotics, Politecnico di 

Milano 

Renato Cortinovis, Rotary International 

Alberto Colorni, METID, Politecnico di Milano 

Fulvio Falcone, Former Director, Emergency Unit, 

OspedaleFatebenefratelli, Rotary International 

Pierachille Lanfranchi, Member of the Board,ANCI Lombardia 

 

4.45 p.m. Promoting digital opportunities as driving force for 

socialand economic growth 

Co-Chaired by:Antonio Emmanueli, Italian Chapter, Infopoverty 

Network 

Francesco Iarlori, ICTAdvisor, OCCAM 
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Pierpaolo Celeste, Member of the Board, INAIL 

Francesco Sicurello, Health specialist, Regione Lombardia 

Pasquale Pistorio, Vice President, Confindustria* 

Giuseppe Perotti, Siemens Mobile 

 

6.00 p.m. Round up 

Stefano Cacciaguerra, Cooperation for Development, Ministryof 

Foreign Affairs, Italy 

 

Parallel Sessions 

Baghdad, Iraq 

Wael Al-Rifa'i, Chairman, University of Technology, Baghdad 

Mohammed Sadiq, President, University of Salahaddin, Arbil 

 

Muhara, Rwanda 

Anastase Musafiri, Responsible, Computer Lab, COL 

ProjectUniversity of Mentouri, Constantine, Algeria 

Abdelouahab Zaatri, Professor, Mechanic DepartmentWindow 

Rock, Arizona, USA 

Joe Shirley Jr., President, Navajo Nation 

David Stephens, Chairman and CEO, OnSat 

Erwin Keeswood, Member, Navajo Tribal Council 

Ernest Franklin, Division of Economic and Social Development 
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Gerardo Zepeda Bermudez, Vice President, OCCAM 

All videoconferences will be facilitated by Roberto Rossi, 

Spokesperson of the Conference, OCCAM 

 

Friday, 13 May 2005 

United nations headquarters 

Ict companies and financial strategies at the Service of the millennium 

development goals 

Chaired by:H.E.Ambassador prof. Klausw. Grewlich, high level 

panel ofAdvisors to the UN ICT task force 

 

10.30 a.m. World summit on the information society 2005 in tunis 

H.E. Ambassadorali Hachani, Permanent Representative of Tunisia 

to the UN 

 

11.00 a.m. UN strategies towards thewsis 2005 

Chaired by: Guido Bertucci, Director, DPEPA, UNDESA 

 

12.00 a.m.Round upand final declaration 

Chaired by: Pierpaolo Saporito, President, OCCAM 

John Steffens, Executive Director, Infopoverty Institute 

Patrizio Civili, Assistant Secretary-General, UN  
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Università Cattolica 

9.30 am Neweuropean Roles And Strategies In Fighting Poverty 

Through The ICT 

Chaired By: Maria Grazia Cavenaghi Smith, Director, Office in 

Milan, European Parliament 

Mario Mauro, Vice President, European Parliament 

Vittorio Agnoletto, European Parliament 

Pia Locatelli, European Parliament 

Mario Mantovani, European Parliament 

Cristiana Muscardini, European Parliament 

Pierantonio Panzeri, European Parliament 

Guido Podestà, European Parliament 

 

11.30 am The main stakeholders and ict strategies in emergencyand 

rescue efforts 

Chaired By:Cristina Castelli Fusconi, Director, Master Emergenza, 

Università Cattolica 

Hugh Peterken, Head, It Department, IfrcRepresentative, Provincia 

Di Milano  

Alberto Piatti, Secretary-General, Avsi Representative, General 

Staff, Italian Army 

 

3.00 p.m. ICT Companies’ and financial strategies for the Millenium 

Development Goals  
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Agostino Fusconi, Director, Management Sciences, Università 

Cattolica 

Mario Zanone Poma, President, Banca Intesa Mediocredito* 

Federico Rajola, Director, Cetif 

 

4.30 P.M. Ict Village Borj Touil for WSIS 2005 

5.00 P.M. UN strategies for WSIS 

Anton Mangstl, Director, Documentation System Division, Fao 

Giorgio Bosco, Plenipotentiary, Ministry Of Foreign Affairs, Italy 

Hugh Peterken, Head, It Department, Ifrc 

Enrique Planas, Council On Social Communication, The Holy See 

Lorenzo Ornaghi, Dean, Università Cattolica Del Sacro Cuore 

 

Parallel Sessions 

Beijing 

Giuseppe Viriglio,Director, EU AndIndustrial Policies, 

ESAUNESCO Headquarters, Paris 

Abdulw.Khan,Assistant Director General ForCommunicationAnd 

Information, UNESCO 

Jean Michel Arnold,Vice President, CICT-UNESCO 

H.E. Ambassador Francesco Caruso,Permanent Representative Of 

Italy To UNESCO 

Tunisia 3.30 P.M High Level Representative From Tunisia  
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Themes of the V Infopoverty World Conference 

The conference will be inaugurated with an introductive session about 

the struggle against poverty throughout the ICT for development and 

markets enlargement. The second session will focus on the definition 

of actors and ongoing processes with the presence of supervisors of 

international bodies and high profile personalities.  

Furthermore there will be a parallel session in video conference from 

Mumbai about digital opportunities developed in emerging countries. 

In the third session during the afternoon will be analyzed Italy’s role 

in this challenge, with representatives from industries, R&D centers 

and universities. To follow, during the fourth session domestic and 

international institutional policies will be discussed with the main 

NGOs and public representatives. Finally a round table officiated by a 

government spokesperson will close the debate.  

These meetings will be enriched by two parallel sessions held in video 

conference with the Navajo Nation (an ongoing pilot project in 

Colorado) and with the Peruvian Universities General Rectors 

Assembly in Lima. The feasibility of a proposal by the Politecnico of 

Milano of an afternoon meeting about high technology, new web 

protocols, e- learning and e- governance is still being assessed.  

This session shall be connected via video conference with John Cage 

in Palo Alto and with Fiji Islands.  

During the second day at the Catholic University of Milan will be 

described European policies in the presence of Members of the 

European Parliament. The first session will highlight the programs 

realized in Europe and towards underprivileged populations. The 

second session will focus on the Euro – Mediterranean area in video 

conference with Borj Ettouil.  
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Final Declaration 

Considering that: 

• Fighting poverty is a priority settled by the Millennium 

Development Goals; 

• In the last 5 years, the Infopoverty Conference has provided 

solutions which demonstrates that the new technologies, if 

well employed, can play a pivotal role in solving 

educational, health, cultural and material community 

development problems; 

• Cooperation between all the stakeholders of the Information 

Society is a key to distribute best practices and 

methodologies to optimize future actions; 

• The current marketing and research activities still have rich 

and saturated markets as targets, whereas new products 

should meet the needs of developing States, often without 

electricity and connectivity; 

• Bringing new products to poor people can give economic 

benefits to business, and at the same time to improve the 

social and economic conditions of the most disadvantaged 

communities; 

Remembering that: 

• The UN Secretary-General Report named “Promoting an 

integrated approach to rural development in developing 

countries for poverty eradication and sustainable 

development” (E/2003/51); the consequent High Level 

Segment Ministerial Declaration (E/2003/L.9); the UN 
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General Assembly Resolution named "Towards Global 

Partnership" (A/RES/58/129); the UN Public-Private Global 

Alliance for Rural Development (E/2004/L.32). 

• The participants of the VInfopoverty World 

Conferencewhich includes more than 100 institutions, with 

about 150 speakers in ten different locations connected in 

videoconference,  

• Decide to potentiate the global partnership support, and in 

this context to make efforts in particular to promote the UN 

Public-Private Global Alliance for Rural Development; 

• Strongly support, in the context of the Infopoverty 

programme, the following actions for the 2005-2006 period 

• Implementation of the Borj Touil ICT Village replicable 

model for the WSIS, as elaborated by an ad-hoc advisory 

board and presented at the PrepCom2, following the WSIS 

2003 Action Plan guidelines, in particular reference to the 

achievement of the global connection with adequate 

services; 

• Creation of a broadband digital platform, able to transform 

knowledge in effective and accessible services to fight 

poverty, activating adequate procedures to allow active 

participation of every stakeholder, as international 

organizations, NGOs and civil society; 

• Advise and support the following initiatives presented during 

the Conference, aimed at 

• Demonstrate the effectiveness of ICTs in fighting poverty 

promoting institutes in sectors as water-culture, drinkable 

water, health and prevention on the abuse of substances; 
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• Show how the use of ICTs is closely related with the 

improvement of life conditions of poor people all over the 

world, launching specific actions in developing countries 

such as Cameroon, Ethiopia, Pakistan, Peru, Rwanda, 

Senegal and others; 

• Bring politicians, experts and scholars, through the 

Infopoverty Institute, to share their common goals and to 

present effective results and best practices in the common 

interest of fighting poverty; 

Turns to: 

1. The World Summit on the Information Society, which will 

be held in Tunis at the end of 2005, and of which this 

Conference is a preliminary meeting, in order to include 

these actions in the WSIS Stocktaking activities database, as 

pointed out to reach the MDGs through ICTs. In that 

occasion, the Infopoverty Seminar will illustrate the results 

and follow up the activities of the V Infopoverty World 

Conference; 

2. H.E. Zine el Abdin Ben Ali, President of the Republic of 

Tunisia, offering our congratulations to him and to the 

Tunisian government for their crucial activity in promoting 

ICTs for Development and thanking him for the granting of 

the ICT Village project approved during the IV Infopoverty 

World Conference in 2004, making sure that the model can 

be replicable in other areas of Tunisia; 

3. To the President of the Italian Republic, the Italian Prime 

Minister, the UN Secretary-General, the UNESCO Director-

General, the European Parliament and Commission 

Presidents, the ESA, FAO, IFAD, IRFC, ITU, UN-DESA, 
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UNDP, World Bank Directors, thanking them for their 

support to the Conference and to the Infopoverty 

Programme; 

4. Issue a writ to OCCAM, as acting agency of the Infopoverty 

Programme, to implement this declaration, and to be 

available with the interested institutions to work for the 

realization of these initiatives; 

5. In the end, decide to summon the VI Infopoverty World 

Conference on April 6-7, 2006, with the possible topic: 

Fighting poverty creating prosperity: ICTs at the service of 

MDG”, promoted by an ad-hoc Committee. 

 

Introductive Speech – Pierpaolo Saporito, Presidente di OCCAM  

Five years after the first Infopoverty World Conference, launched by 

the European Parliament, under the aegis of the United Nations, and 

the High Patronage of the President of the Italian Republic, it is 

possible to draw up a first balance: thanks to the introduction of the 

ICT factor in the strategies for fighting poverty, which run over more 

than 4,5 bilion population, and the promotion of ethic and philantropic 

values of the UN, a strong technological innovation can be inducted, 

considering that unusual problems for the Western world are presented 

(lack of electricity or telephone cabling); the creation of new products 

and services to supply the new markets of the developing countries is 

stimulated, and at the same time it is possible to overcome the current 

sector crisis, due to the ICT saturation.  

This kind of vision is imposing itself in the context of the main actors: 

intergovernmental organizations, governments and local 

administrations, NGOs, private companies, which are attempting to 

overthrow poverty and guarantee development. “To make profitable 
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the fight against poverty” is the motto by the well-known American 

economist, Prahalad, in his essay “The fortune at the bottom of the 

pyramid”. This implies a historic revolution in the productive world, 

that breaks the traditional mold of marketing in order to open itself to 

real necessities of communities and to create solutions aimed at the 

service of larger layers of population.  

The consequent productive simplification of hardware and software 

allows an easier use of them and, in a progressive way, more profitable 

investment of connected providers. New planning understandings lead 

to the creation of products that are energetically autonomous, able to 

compensate for the electronic deficit in underdeveloped countries: 

new tools are matrixes able to give origin to complex configuration of 

“digital” infrastructures, carriers of socio-economic development in 

areas lacking of stable power sources.  

The wireless broad band’s introduction is opening outlooks to services 

which are fundamentally correlated with daily needs: telemedicine, 

training, e-governance, e-commerce, able to develop new jobs and 

optimize the traditional ones, empowering communitarian assets of 

poorer communities, which lay on the lowest level of a degradation 

process whose origins reside in our obsolete development’s models. 

The digital dimension, that is transforming the old concepts of space, 

time, possession, market, hierarchy, currency, relations and 

knowledge, has different variations, due to the impact with the variety 

of “material” cultures present in history. Variations that introduce to 

forms of unknown civilizations, not strictly linked with the currency 

value, rather with knowledge and expertise of each one.  

The rise of these new societies, for which the Summit of the Society 

of information (and knowledge) is a contributor also, is part itself of 

the V Infopoverty Conference, thanks to its distinguished planning 
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character: an assembly of deciders and operators, sensitive to the “to 

do hic et nunc” responsibility, together for a vision that gives voice 

and strength to the common fight against poverty; this is the first 

emergency stressed by the Millenium Development Goals, offensive 

to human rights and scandal factor for each human being.  

This common goal finds, in the two big Universities (Università 

Cattolica and the Polytechnic) here in Milan, and in the prestigious 

linked places of work (UN in New York, UNESCO in Paris), in 

addition to the fieldwork places (Iraq, Rwanda, Algeria, Navajo 

Nation, Beijing, Tunisia), the operative platform in which main actors 

match their own strategies as efficient intervention’s tools, for the 

creation of a critical mass made up of resources and competences in 

order to affirm sustainable and long-lasting development processes.  

Admitting that often underdevelopment causes are linked to 

consciously generated imbalances, we are convinced that the digital 

revolution could create win-win processes: processes not so different 

from those created from the last industrial revolution, that at the time 

accomplished new ideals of progress, able to allow the access to 

democracy and socioeconomic well-being, founding heritage of the 

New Europe, to 85% of people. 

In this situation, which one could be the role played by Italy?  

After having lost every previous opportunity and dissolved ICT units, 

creating so a big sector deficit, our country could welcome the chance 

to become a leader service provider for broad band. A strong effort is 

necessary by specialized centers, universities, R&D centers, hospitals, 

design and fashion excellence nucleus, e-commerce sustaining cluster 

of small and medium enterprises on energetic innovation, teleport’s 

kits, domestic and urban applications, applicators chain, remote nodes 

of assistance and advice, logistic identifiers, e-government cognitives, 
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ecc: a variety of innovations able to create a digital revolution in daily 

life. This will be possible only through the deep perception that, new 

infrastructures offer real GDP growth’s instruments, in addition to 

entertainment gadgets. It is needed to overcome the current condition 

of passiveness, to be ready for development and not be overwhelmed 

by it. 
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Conference Report 

 

Cacciaguerra Stefano – ICT Coordinator of the General 

Direction for Development Cooperation 

I am very glad to have the chance to intervene during this V 

Infopoverty World Conference, sponserd by OCCAM, with the 

support of the Polytechnic and the Università Cattolica in Milan. 

I would take the opportunity to congratulate with the organizers, 

especially with the Architect Pierpaolo Saporito for this seminar that 

deals, in an organic and cross way, themes regarding the new poverty 

(Infopovety or Digital Divide), what continue to exclude more than 

50% of the world population from globalization’s benefits. 

Access to information and ICT and -Government technologies is 

always more a “Fundamental Right” of PVS, as explicitly recognized 

in the Geneva Declaration of Principles approved during the World 

Summit on Information Society (WSIS), held on December 2003.  

I believe in the timing of this conference, taking into consideration two 

important events that will take place: the II WSIS Summit in Tunis, 

from November XVIII to XX, and the UN Conference on the 

Implementation of “Millennium Development Goals”, that should 

create a sort of “Road Map” toward a complete “Information Society”, 

where knowledge spread would be shared heritage at the global level, 

transforming the “Digital Gap” into “Digital Opportunity”. 

In concrete terms, this means that growing resources of APS will be 

dedicated to the innovation and training sector, while in Donator 

Countries, the creations of innovative Partnership between public and 

private will be always more essential, thanks to the qualifying support 
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of research centers and Universities, in order to get necessary 

resources and coordinate strategies in relations to PVS. Several 

initiatives were launched in this sector at the world level: the G8 

Digital Opportunity Task Force, the UN ICT Task Force, the African 

Information Society Initiative (AISI). 

In this sector, Italy is proud of some important “Best Practices”. First 

of all, I would like to point out the e-Government for Development 

initiative, created during the Genoa G8 Summit, in the framework of 

the field of action of the Digital Opportunity Task Force, and officially 

introduced during the Conference in Palermo (April 2002). The 

initiative, coordinated by the Minister for Innovations and 

Technologies, Lucio Stanca, by order of the President of the Council, 

counts on a relevant synergic contribution of the General Direction for 

Development Cooperation of the Ministry for Foreign Affairs, that is 

the main sponsor.  

In favor of the sector, during the last three years, Italian Cooperation 

has allocated € 14mln to 16 projects in Africa, Latin America, Middle-

East, Mediterranean basin, and Eastern Europe. 

The General Direction for Development Cooperation established four 

“Trust Funds” with UNDESA, with the Gateway Foundation (a 

Private Law Foundation created under the aegis of the World Bank), 

with the UNDP, and the Inter-American Development Bank (IDB).  

The first five beneficiary countries have been Albania, Jordan, 

Mozambique, Nigeria, Tunisia. Thanks to active collaborations and 

projects being finalized, some countries were added: Iraq, Morocco, 

Algeria, Tunisia, Romania, Bulgaria, Belize, Jordan, Honduras, 

Panama, CARICOM countries, Bolivia, Uruguay, Macedonia, 

Romani, Lebanon and Indonesia. 
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Among the most successful initiatives, worthy of being cited there is 

the Project “Rete di Governo” in Mozambique, officially launched 

during the works at the World Summit of Information Society (WSIS) 

in 2003, which permitted during its first phase to wire 11 Ministries. 

The progression of the program over 2005 will consent the 

enlargement of internet to 25 Ministries and governmental institutions 

more, in addition to 11 provinces. Another important example of 

Government to Government collaboration with Mozambique regards 

the electronic land registry, financed by the Italian Cooperation 

through the Grant Program of the Development Gateway Foundation. 

In Iraq, collaboration with authorities provides for the creation of an 

innovative laser network among the Governmental offices, and the 

realization of training courses for Iraqi personnel to be held in Italy. 

UNDESA promoted an in-depth analysis of ICT contents, through 

informative seminars at multilateral and bilateral level. UNDP is 

promoting e-taxation, e-accounting and e-GOV projects in Albania, 

Macedonia, Jordan. The IDB is taking care for the realization of an e-

justice portal in CARICOM countries, a network of informative 

portals in trans-borders municipalities in Honduras, an electronic 

payment system (“Monedero Electronico”) with Panama. The use of 

innovative technologies’ matter in cooperation’s programs is not 

related only with the e-Governance features, but also other areas as the 

use of remote sensing technologies in the prevention of tsunamis and 

tropical storms, telemedicine, the strengthening of statistical systems 

in countries like Bosnia and Cape Verde. 

In occasion of a meeting with the civil society for the organization of 

the Summit in Tunis on May 5, the Minister for Innovation and 

Technologies, Lucio Stanca, pointed out the Italian position about the 

issue of the Government on Internet, which correspond with the 

European Union’s position. It is an intermediate position between the 
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absolute liberalism of United States and Asiatic countries and NAM 

favorable to excessively centralistic attitudes regarding the 

management and spreading of ICT systems. 

Above all, Minister Stanca wished for a decisive engagement by the 

private sector and all the other components of civil society that are 

active in the technological innovation’s sector: in doing so, “Sistema 

Italia” would not lose this important chance for a solid participation to 

the Tunis Summit, and for the re-launch of the informatics and 

telecommunications’ field in relation to PVS. 

In conclusion, on behalf of the General Director for Development 

Cooperation, the envoy Giuseppe Deodato, I would like to address the 

most heartfelt wishes for the success of this important event. 

 

Lanfranchi Pier Achille – ANCI 

Mister President, I would like to thank you for the invitation and give 

you the greetings of ANCI, the National Association of Italian 

Municipalities; our goal is to give a contribution and express solidarity 

to local institutions toward issues inducted by globalization, which are 

enlarging the gap among countries, but also within themselves. 

Nowadays the question is a big moral imperative that is involving 

humanity in a great revolution, technical and ethic at the same time. 

This means to spread mass communication tools in the digital era, 

make them available and offer them as availability to all world social 

political realities, taking into consideration that 2/3 of the population 

lives a situation of insecurity about hunger, education, lack of 

transports, lack of healthcare services, lack of cultural services, 

knowledge, minimum literacy rate. 

Our commitment is enormous.  
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It does not related only to a technical devolution, spreading optical 

fibers, technique or computers. It is not only about considering 

solidarity as unilateral interpretation of the need. Rather how to 

understand and relate with the other, how to communicate. Which kind 

of democracy, of sustainable development can be realized. How to 

help, how to express closeness to population respecting their own 

identity? Also for what it regards damages done by globalization that 

interest human development. A development that is not able to sustain 

indigenous values and integrity of countries, and we have to be aware 

that equity and equality are not strictly related to globalization and 

neoliberalism. 

Equality has to be put at the center of each person’s choices of politics, 

as global problem involving the whole community. Furthermore steps 

have to be done to ensure that indigenous, environmental and natural 

values of the countries are preserved and appraised. 

It is evident the positivity of bringing new information technologies, 

computer, technical means, but at the same time it needs to be filled 

with contents. Today a big part of the world population is still far away 

from common means, sufficient one, there is no literacy. There are 

people distant from elementary processes of literacy. 

In India, where the most advanced group of engineers of the world is 

present, 60% of women is illiterate. The great battle foreseen by 

Gandhi in India was about the necessity to create a cultural codes’ 

control for the population. People must know how to read any 

message. 

The problem is to give them computers. Al Gore said “Let’s give a 

computer to every kid”. Let’s bring digital technology to the whole 

world human society. But in the meanwhile we have also to take 

charge of the training’s problem of ruling classes in those countries, 
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so they will launch a fundamental cultural literacy campaign, starting 

from schools.  

Schools and universities are the driving forces for development, that 

comprehend youth, families, that put them inside the process of world 

communication. And when part of it, when they are able to read 

proposed cultural codes, to interpret them, then the cultural exchange 

is efficient. Looking at the world dimension of the current social issue, 

this kind of role is enlarged in order to involve a cooperation for a new 

sense of international solidarity. The Municipality plays an important 

role, since it is part of the State. The municipality is the starting point 

for a citizen, the place for social solidarity, where development is 

created or it is possible to stress difficulties in searching for conditions 

and tools to face needs. It is the place where to measure the challenge 

for the change. 

The municipality can involve the State, stimulate it to move toward a 

precise communication strategy, for relationships with poorer 

countries, to be more proud, more equal. 

But at the same time, the small municipality can wonder about the 

problem of being a group with other world’s municipalities; so, to 

create an horizontal network among the small Italian municipalities, 

those in Rwanda, in Brazil, in India, and to build a network of 

knowledge, cultural exchanges, meetings for young people, for school, 

for societies.  

So, which operative proposals can be done, able to guarantee inter-

operability among systems and processes’ transparency? ANCI 

actively participates to the working group created by the General 

Secretary of the UN, during last Geneva Summit in 2003, representing 

experiences and municipalities’ proposals. It points out also some 
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excellent case at the local level which contribute to the strengthening 

of the Italian positions regarding the issue. 

The attention and solutions adopted at the national level in the field of 

cooperation for the evolution and inclusion of developing countries, 

through the use of new information technologies, are the main 

discussion on the table today, and results will be part of the 

international plan of action that will be presented at the Tunis Summit 

in 2005. ANCI contributes in an active way at the World Summit of 

Cities on Information Society of Bilbao 2005, through ELANET, the 

European Network that put together representative Associations of 

European Local Entities on information themes. 

In collaboration with the European Commission, ELANET is 

organizing the V Edition of the EISCO Conference 2005 in Cracow 

“i2010 (Europe): New horizons, New tasks for Local and Regional 

Governments”. The conference is focused on new challenges and tasks 

of local and regional governments in the field of Information Society. 

At governmental level, a fund for Digital Solidarity has been 

instituted, for the destination, on voluntary basis, of 1% of public 

sector’s contract with ICT societies. This praiseworthy initiative is not 

to be included in the sphere of suggestive positions, but actually 

deficient in the commitment sphere. 

Furthermore, we put in the proposals’ plan, the development of ICT 

training centers (Information Communication Technology) for local 

Public Administration in cooperation with the UN, in the CIFAL 

workplace (International Training Centre for Local Authorities 

Actors) and the development of controlled stands in the main locations 

of local Public Administration for the access to e-Government access. 

We propose the creation of an exchange program among experts of 

Public Administrations for the spread of good practices of e-
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Government and local development: so, the plan with the principal 

European networks for an information tutoring program of the more 

developed local entities of foreign realities.  

All of this has to be done taking into consideration priorities of 

developing countries, that are: public control of infrastructures, 

security against illegal use of ICTs, with particular attention to 

sensitive data. The path toward an e-Participation, sharing common 

resources and capacity building. To be the initiative really efficient, 

sharing and participative process at the local level are essential and 

have to be adequate to the goals.  

Digital divide is not only an issue suffered from poor or marginalized, 

or people with low-level of literacy, or those living in “places where 

it is not profitable to spread digital infrastructures”. Digital divide is 

not only an issue regarding I and II world toward the III and IV. The 

problem about digital divide is present in our own flats, even in Italy 

where 25% of populations is old, and 20% of them lives in 5,000 

citizens’ municipalities where “it is not profitable to put cables”. 

It seems that this wide layer of population has to surrender to not be 

“sufficiently attractive” for the consuming rules, while instead it could 

represent a part of population that contributes to development, thanks 

to the fulfillment of digital divide. They would use information and 

communication technologies, deriving from e-Government, from 

telemedicine, from tele-assistance, from tele-security and that in a 

certain way, would represent a more useful was for the State to serve 

primarily those citizens that are at the lowest level. 

A part of population that would constitute an impulse for the State to 

keep up in terms of development of national economy, leading the 

innovation’s leadership. This is the cultural battle that we face: to 

spread common ideas and let them circulate and let the humanity to 
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have mental and spiritual food, as important as material food. We will 

be more able to understand ourselves when able to understand, love, 

appreciate the other, finding roots in common commitment. Trusting 

in the possibility to change the current situations, to be in a dimension 

of human, social and political hope, trusting in the chance to make 

rights and solidarity universal: not utopia, but an innovative and truly 

accessible path. 

 

Falcone Fulvio – Rotary  

It is not a mystery that the hospital in Bukumbi in Tanzania, in the 

Victoria Lake’s region, has been literally abandoned in 1999 after 

indescribable embezzlements by disloyal administrators. The hospital 

is located in the Reef Valley savannah, on the riverside of the near 

lake, 37 km away from Mwanza, the main city with more than 1mln 

of inhabitants. The destiny of the hospital would have been a definitive 

closure, since it was unusable and falling apart; but it has been saved 

in 2000, thanks to a determined and brave Franciscan missionary, Doc. 

Franco Vanenti, who took the leadership and responsibility of it. He 

graduated in “Medicine and Surgery” at the University of Milan, then 

became a priest from Bergamo; thanks to his big faith and African 

experiences, but also thanks to the long-lasting traineeships at the 

hospital “Fatebenefratelli” in Milan in the field of emergency surgery, 

obstetrics and first aid, in addition to postgraduate schools on tropical 

medicine attended in Pavia, Vanenti gave new life to an almost closed 

hospital.  

The existence of the hospital was also compromised by its isolation, 

its location in a wide and populated rural zone where roads are out, a 

polluted water main. Telegraphic and telephonic communications 

were absolutely absent, electricity was interrupted two days per week 
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in average; the combination of this kind of landscape and extreme 

poverty gave back a high epidemiological risk: in addition to the 

“current” pathology, 70% AIDS’ probability, malaria, typhus fever, 

hepatitis, cholera, bilharzia, tuberculosis, leprosy were inherent in the 

system. It is easy to understand which one was the absolute necessity 

in order to solve the fundamental problem: to make water drinkable.  

Water is absolutely important also for the pharmacy sector, 

hematological and bacteriological analysis’ laboratory, food. For this 

reason from 2001, South-West Milan Rotary Club began to supply 

Father Franco with sterilizing filters and distillers, with the new 

Culligan filters (a micron) with ultraviolet rays able of simultaneous 

sterilization during a 30-40 liters/hour water supply. Water, as well as 

electricity, is ensured thanks to our electro-emergency generator in 

automatic function. 

The Chief of emergency surgery and first aid at the hospital 

“Fatebenefratelli”, teacher and supervisor of Doc. Franco Manenti’ 

thesis, PP-PH of the South-West Milan Rotary Club, Professor Fulvio 

Falcone intervened with big aid after his first concern in 2001, and in 

2003/2004 together with two more clubs: Naviglio Grande and Nord-

Ovest Milano. They get a new 75 liters autoclave, self-diagnostic 

electrocardiograph, a sonogram, medicines, furniture, modern tools 

and lately a whole furniture and scientific machines for the laboratory.  

All services, waterworks, doors, anodized aluminum windows are new 

(donated by a group of eye doctors from Piedmont, Medici del Mondo 

– they intervene for widespread eye-pathologies).  

New attention has been dedicated to the renewal of the Obstetrics, 

Gynecology and Pediatric Wards as well as the Neonatology Ward, 

kindergartens for children of women during their recovery, as well as 

the ambulatory of the Children Maternity for pre- and post-birth care.  
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The hospital director’s responsibility comprehend also the care and 

surveillance of the nearby leaper colony, hygiene/prevention and 

vaccination of 300 “Padri Bianchi” primary school’s students, 1 km 

distant from Bukumbi. 

Worthy of being mentioned is the telecommunications’ problem. The 

forced isolation because of the already signaled lack of telephone and 

telegraphic lines and the disastrous roads’ condition, worsen 

transports’ conditions and long time to solve every necessity. All of 

these let the Rotare to think about a program of telematics 

development, able to link the hospital in Bukumbi to an hospital like 

the “Fatebenefratelli” in Milan. 

Telemedicine’s progresses are well-known thanks to the STARSAT 

experiences in 2002-2003, the I and II Infopoverty World Conference, 

which promotes informatics connections with hospitals, the poorest 

communities around the world, remote and isolated parts struck by 

catastrophes, wars, plagues, and in need of immediate and precise aids.  

This is an experience that has been verified and tested thanks to recent 

international actions by civil defense and world solidarity. 

This short conference call connection, realized with humble and not 

professional personal tools, suggested our Rotary Club to realized the 

ambitious program to link the Bukumbi hospital, furnished with an ad 

hoc information technology, to the hospital “Fatebenefratelli” in 

Milan. 

We wish that the possibility given by telemedicine to communicate 

though conference calls, medicines’ requests, therapies, documents, 

radiographies, laboratory analysis, emergency request, will be useful 

to cut operative times and improve the efficiency of the hospital, in 

full collaboration with the Italian one.  
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Sicurello Francesco – Presidente @ITIM, Milano 

Telemedicine can assume a very important role in the cooperation 

between populations and countries, in a field such as the fight against 

diseases, and can give a strong contribution in solving dramatic health 

problems in developing countries. Thanks to the spread of 

telecommunication networks it is possible to distribute knowledge, to 

have access to useful information for health operators in these 

countries, as information on diagnostic and remedial processes and 

prevention and care’s methods. 

Telemedicine is the use of informatics and telecommunication systems 

to make clinical processes, as diagnosis, therapies, monitoring 

available in a remote way.  

In 1997 in Geneva, the World Health Organization (WHO) adopted 

the following definition:  

“The delivery of health care services, where distance is a critical 

factor, by all health care professionals using information and 

communication technologies for the exchange of valid information for 

diagnosis, treatment and prevention of disease and injuries, research 

and evaluation, and for the continuing education of health care 

providers, all in the interests of advancing the health of individuals and 

their communities”.  

Generally, telemedicine replies to a series of requirements of health 

assistance and biomedical research, as:  

- Spread of knowledge, data and sanitary information, with the 

aim of productivity, management control and to keep a high 

standard quality in care; 

- Internationalization of healthcare, regarded as a market, and 

in particular way more qualified sanitary services’ requests in 
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every part of the part, useful for mobility of people and 

economic globalization; 

- Ageing population that leads to the request of continuous and 

high quality cares. 

Telemedicine has a useful application also in cases of natural disasters, 

environmental catastrophes and war zones. 

In developing countries, telemedicine, as the application of ICT 

technologies in healthcare (e-health), can contribute to overcome the 

so-called “digital divide”, the technological gap in the informatics 

field which, in a certain way, damages and stops development. Thanks 

to the diffusion of telematics systems in medicine indeed, it is possible 

to easier connect sanitary structures present in these countries with 

excellent hospitals and clinical centers in more advanced countries, as 

Italy. In this way a virtuous circle can be created and access to clinical 

and epidemiological information would be easier; moreover thanks to 

medical knowledge of health workers (doctors, technicians, 

researchers), they can approach researches and innovative care’s 

methods, and advanced clinical practices, useful for their own patients. 

It is also possible, thanks to these collaborations, to identify 

pathologies as the infective ones, analyzing statistical and 

epidemiological data, to confront them with pathologies in Italy and 

Europe, and then discover solutions for specific therapies on affected 

populations. 

Telemedicine is not able and cannot solve structural problems present 

in these countries – i.e. thirst and hunger – but can easily allow access 

to information trying to limit the gap that is present in the healthcare 

field, especially for what it concerns diagnostic tools and 

pharmacological therapies. 



21 Years of Infopoverty World Conference and Programme 

191 

In the sphere of International Cooperation, activities and projects in 

telemedicine and e-health could regard the activation of telematics 

services with data communication and interexchange among clinical 

and sanitary structures in Italy and other countries in the world, as 

support to medical practice and training of health workers. 

Together with several Italian clinical and hospital centers and in 

collaboration with some italian regions, @ITIM is coordinating and 

developing several research and innovation’s projects in telemedicine. 

Among these, there is the clinical teleconsultation project between the 

Civic Hospital in Palermo and the Italian Hospital “Umberto I” in Il 

Cairo, for what it regards pediatric telecardiology and telepathology. 

This cooperation project will be enlarged to other countries in the 

Mediterranean area, in order to create a sanitary network among 

hospital and biomedical research centers for a medical network able 

to cover a geographic reality, where millions of citizens are present 

because of work, tourism, ecc. 

Another project is about the interconnection among hospitals in some 

regions as Lombardy, Tuscany, Veneto, and some hospital in 

Romania, as the regional one in Timisoara where about 10,000 small 

and medium Italian enterprises are present. 

Other activities for scientific and technological cooperation on 

telemedicine are on their initial phase even with Australia and some 

Asiatic countries.  

Other active countries in telemedicine cooperation and ICT in 

healthcare, are the Latin American ones, where several communities 

and italian hospitals are present. Some projects regard information and 

e-learning applications in healthcare, involving hospitals, 

consortiums, universities and enterprises in Italy, Argentina, Brazil 

and other Latin American countries. 
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In the end, different telemedicine applications are pointed toward 

central African countries, struck by endemic diseases and big 

structural deficiencies in healthcare: an example is represented by the 

cooperation between a group of anatomic-pathologists from 

Lombardy (over borders), medical centers and laboratories in Burkina 

Faso, Zambia, Tanzania, etc. In this way, histopathological diagnosis 

of tissues on small glasses are done in short time (usually they would 

require weeks or months), and images are sent to Italy via internet or 

observed directly through specific computers installed in those distant 

countries (this aspect of telemedicine is called telepathology). 

This demonstrates that, through e-health and telemedicine is possible 

to accelerate the activation of sanitary services and diagnostic ones in 

developing countries, so they can be driven and supervised through 

the network, and it is possible to give them a concrete contribution to 

the fight against poverty. 

 

Virgilio Giuseppe – ESA 

In the last years, ESA has strongly contributed to the development of 

satellite based applicationsthat are of direct benefit to the developing 

countries. This application pull dimension of the ESA strategy has 

been set up to directly answer to the user needs and more specifically 

to support undeserved communities. The intrinsic ubiquitous nature of 

the SATCOM infrastructure is de facto the key asset for bringing these 

developed services in area where there is not a suitable ground based 

alternative. 

Among the application domains where the ESA application action has 

been oriented, Telemedicine occupies a role of paramount importance. 

Telemedicine and telehealth development have brought hopes to the 

developing countries and their most remote areas, yet has raised 
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significant questions and anxiety among those forces hoping to 

maintain the status-quo of existing medical practice. 

Advanced technologies such as computers, diagnostic imaging, 

robotics, voice-activating machines, and remote controls have 

changed the hospitals and the operating theatres in the hospitals 

around the Western world. The patient has become an educated and 

informed consumer, that questions the decisions of the practitioner and 

demand explanations and evidence based medicine approach, validate 

his or her expertise through the web sites and other forms, and requires 

that the doctor offers care that is current world standard. He or she can 

consult any expert in the field, in any country of the world, at any time. 

The geography and the distance have becomeb an abstract nouns and 

a meaningless entity. At the same time, the world equilibrium has not 

followed the punctuation of the industrial world directed by the 

broadband rush. 

As we move toward next decades and toward a perfect future and 

electronic globalization it is hoped that the gap between our 

imagination and achievements will narrow significantly, if not be 

eliminated entirely. While applying telemedicine and telehealth 

technology we will be able to deliver and manage medical care in 

Mars, here down on earth, there is the need for radical changes of the 

configuration of medical care. Developing countries are perfect 

example of ailed situation, where education and health related issues 

have lagged significantly behind other development for at least 4-5 

decades. These countries need modern health information system and 

advanced technology in order to become part of global community of 

medical practice. In other words there is a need for radical changes. 

Telemedicine offers such radical changes, as it will change the 

delivery of existing medical care, and brings together a coalition of 
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new partners with innovative boundaries,especially for countries and 

in those that have been devastated by war, suffering or political 

neglected. 

In this framework, ESA action in telemedicine occupies a key role and 

furthermore ESA is ready to support strategic projects in undeserved 

regions in close cooperation with the relevant authorities. 

 

Peterken Hugh – Head – Information Systems Department, 

International Federation of Red Cross and Red Crescent 

Societies 

MORNING: The Earthquake and Tsunami disaster which struck off 

the coast of Indonesia on 26 December 2004 led to the loss of over a 

quarter of a million lives and devastation in no fewer than 12 countries 

in South East Asia, South Asia and East Africa. This is well known, 

but what is less well known is the extent to which modern information 

and communication technology was deployed around this event. 

There has been a great deal of publicity about the need for 

sophisticated early-warning systems for natural disasters, especially 

those created by tsunamis, but much less attention to the need to link 

those sophisticated systems to the communities which bear the brunt 

of the disasters.  

Even less attention has been given to the way ICTs can and must be 

included into disaster preparedness and response at the community 

level if the impact of disasters on communities is to be mitigated. 

The International Federation of Red Cross and Red Crescent Societies 

is deeply involved in promoting awareness of the critical need to 

extend the benefits of information and communication technologies to 

the communities.  



21 Years of Infopoverty World Conference and Programme 

195 

Our work, which is essentially at the community level through the 

National Red Cross and Red Crescent Societies concerned, is based 

around the need to provide support, assistance, protection and care to 

the most vulnerable in those communities. 

The nature of the Red Cross Red Crescent mandate needs to be 

understood clearly so it can be related to the work of governments at 

all levels and civil society at all levels.  

National Red Cross and Red Crescent Societies are defined by 

international law as the auxiliaries to the public authorities in the 

humanitarian field. As such, they have a special relationship with their 

governments. In disaster situations, it is noteworthy that governments 

have agreed, through resolutions adopted with their support at 

International Conferences, that National Societies should participate 

in national disaster planning committees. 

The auxiliary role is set in such a way as to protect the independence 

of each National Society and its ability to work within the 

Fundamental Principles of the Red Cross and Red Crescent. As such, 

National Societies are often perceived as similar to non-governmental 

organisations, and indeed much of their work is very similar to that of 

NGOs. But, in international terms at least, they are not NGOs but form 

a bridge between government and civil societies in their countries. 

The IFRC is a similar institution. It is an international organisation in 

the eyes of the United Nations system and has all the rights and 

responsibilities of such an organisation when working with the UN. It 

is, for example, integrated into the UN’s Inter-Agency Standing 

Committee where it supplies the co-chair of the Task Force on Natural 

Disasters. 
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But it has a similar relationship with the international non-

governmental movement, and is also integrated into the councils and 

committees which are managed by the NGO community. 

This is important to consideration of the role we can and indeed must 

play in bringing together those whose partnership is essential if the 

world of the future is to make effective use of information and 

communications technology to combat the threat of disasters. 

We see this development of strong human resources alongside 

hardware and software as essential. It is through this that we will be 

better able to provide and strengthen the very sophisticated technology 

which now swings into place to support intense disaster relief 

operations.  

An example of this technology is the Humanitarian Logistics System 

(HLS) which the IFRC has jointly developed with the Fritz Institute. 

Without introducing too many statistics into this presentation, it might 

help to show that such a system must be available for use whenever 

disaster strikes. For the tsunami disaster, we suddenly had logistics 

needs which were met through 

- 298 cargo flights 

- 53 vessels 

- 111 trucks 

- 17 warehouses 

- 5 planes, 4 helicopters, 2 landing craft and 6 other boats,. 

- 3 logistics Emergency Response Units and 25 expatriate staff. 

All this has to be done in conjunction with the National Society of the 

affected country or, as in this case, with the National Societies of 

several countries affected at the same time by the same disaster. This 
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means, because of the very nature of our Movement and because of 

our mandate priority for the most vulnerable, that it also has to be done 

on the spot and in a way responsive to the needs of the community 

itself. 

For us, “affected country” does not mean the capital. It means the 

people whose lives and livelihoods have been taken by the cruelty of 

nature. 

It means all the people, without any discrimination of any kind. This 

also means using all available human resources to prepare for and 

respond to disasters and to take part in recovery afterwards. 

One of the special characteristics of the ICT age in which we now live 

is that youth have so readily accepted the challenges it poses. The 

IFRC places a high premium on youth involvement in the utilisation 

of the benefits of information and communications technology, and 

our Youthsectors in National Societies are playing a lively part in the 

introduction of the technology to the benefit of the communities in 

which they live. 

Soon after the Tsunami a number of Red Cross Youth in Europe 

started several activities in schools to sensitise children and young 

people about natural disaster, as well as to inform their members, 

through text messages and e-mail, about the importance of national 

and international coordination.  

The chaos and destruction of a natural disaster may seem like an 

unlikely place to find sophisticated ICT systems. However major 

international relief operations could not function without them. 

Following a major disaster, IFRC will often deploy an IT and 

Telecommunications Emergency Response Unit (ERU). This consist 

of a team of trained Red Cross Red Crescent people with sufficient 
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equipment to establish the necessary IT and telecommunications 

infrastructure for the operation. This may include a PC network, VHF 

radios, HF radios and satellite connectivity. 

Without this infrastructure, the safety of staff and volunteers cannot 

be assured, the financial ans logistics systems cannot run and we 

cannot supply details of the disaster to the rest of the world. It is a grim 

contrast that the volunteers of the Indonesian Red Cross in Bandah 

Aceh might one day be setting up high tech computer systems and the 

next recovering bodies into body bags. 

Of course the best (or least bad) outcomes from natural disasters occur 

when the community is well prepared.  

Disaster preparedness is as pervasively affected by IT as any other part 

of life. Effective disaster preparedness depends on strong organization 

coupled with the fastest possible communications systems and 

methods. This in turn depends on robust ICT systems (whether high 

tech or low tech), efficient training, a dedication to sharing best 

practice and, very importantly, the ability to modify systems 

developed centrally to respond to changed needs in special 

circumstances or areas. 

Our success with ICT in disaster response should maybe be measured 

in how little it is used, not how much. The more success we have in 

enabling the technology in the vulnerable communities, the less will 

be the requirement for intervention. This might please the Indonesian 

Red Cross volunteers who would, I’m sure, rather spend their time 

with computers than picking up bodies. 

AFTERNOON: The International Federation of Red Cross and Red 

Crescent Societies is deeply involved in promoting awareness of the 

critical need to extend the benefits of information and communication 

technologies (ICTs) to communities all around the world.  
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Our work, which is essentially at the community level through the 

National Red Cross and Red Crescent Societies concerned, is based 

around the need to provide support, assistance, protection and care to 

the most vulnerable in those communities. So, once National Societies 

have successfully embraced ICT in their headquarters, they can extend 

its effectiveness through their branches located with the communities 

they serve. 

In less developed countries the framework of the National Red Cross 

and Red Crescent Societies delivers a mechanism to ensure that ICT 

hardware and software is adapted to local requirements. An 

environment exists where the technologies are necessarily used for the 

day-to-day operation of the National Society. In this way many of the 

issues of training, maintenance, security etc. are resolved in a method 

that is effective in the country in question.  

When these technologies can be cascaded to Branch level in the 

affected community, there is the opportunity for all sorts of innovative 

solutions to be developed. These solutions may be different in each 

case, but will probably involve a requirement to be connected to the 

internet. 

One interesting example of this, which also involves partnership with 

the private sector, is Sierra Leone.  

That partnership does not involve big multinational corporations, but 

the private sector in Sierra Leone itself. The Red Cross Society has 

found that if its programs to help the vulnerable in Sierra Leone are to 

advance, they must be supported by the information and sharing 

available through the internet. 

The Red Cross Society is responding to this by setting up its own 

internet café, in Freetown, and linking it to others in the country so 
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that Red Cross Youth are able to build their skills and share 

information with each other to the benefit of their communities.  

This has proved to be a very effective way of ensuring that the 

different parts of the Red Cross Society are well linked. In this way 

they can share ideas and play an effective part in the development of 

their communities and the nation around them. 

As shown in this example, one of the special characteristics of the ICT 

age in which we now live is that youth have so readily accepted the 

challenges it poses. The IFRC places a high premium on youth 

involvement in the utilisation of the benefits of information and 

communications technology, and our Youth sectors in National 

Societies are playing a lively part in the introduction of the technology 

to the benefit of the communities in which they live. 

The role of the International Federation of Red Cross and Red 

Crescent Societies is one we judge within the aspiration all 

communities and organisations share for development. Many of these 

aspirations are found within the fabric of the United Nations 

Millennium Development Goals, aspirations which for us in the Red 

Cross Red Crescent stand alongside our own strategies for the 

protection of the most vulnerable. 

Within this framework, we have given priority to forming partnerships 

with the private sector aimed at providing that protection for the most 

vulnerable. The ambition to form meaningful partnerships for 

development is central to Millennium Development Goal 8, but their 

purpose is not just the formation of a partnership, it is to form 

partnerships which actively contribute to our goals. 

We also seek, through our advocacy at the UN and all other levels, to 

build an appreciation in our partners of what we must do together to 

serve joint humanitarian goals. 
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One such partnership, which we have pleasure in highlighting at this 

conference in Milan, is one signed four weeks ago in Geneva between 

our Secretary-General and the CEO for Europe, Africa and the Middle 

East of Microsoft. 

It is a partnership set with a long term view. Microsoft and the IFRC 

have recognised that they need to work together to build the expertise 

necessary to run efficient IT systems which will work to the benefit of 

communities.  

The expertise is being developed by the IFRC and National Societies, 

but the involvement of this private sector action will facilitate a much 

more comprehensive approach involving technical support, staff and 

volunteer user training. It will also extend to lifecycle issues where 

hardware and software become obsolete. 

We see this development of strong human resources alongside 

hardware and software as essential. For example, it is through this that 

we will be better able to provide and strengthen the very sophisticated 

technology which now swings into place to support intense disaster 

relief operations.  

One focus for IFRC in the ICT area is in enabling communities to 

improve their preparedness for when a disaster strikes, termed “e-

preparedness”. Disaster preparedness is as pervasively affected by IT 

as any other part of life. Effective disaster preparedness depends on 

strong organization coupled with the fastest possible communications 

systems and methods. This in turn depends on robust ICT systems 

(whether high tech or low tech), efficient training, a dedication to 

sharing best practice and, very importantly, the ability to modify 

systems developed centrally to respond to changed needs in special 

circumstances or areas. 
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Our focus on e-preparedness is expected to provide dual benefits. First 

the ICT systems can enhance the response to disasters through better 

communication, early warning and volunteer organization. Secondly, 

and maybe more importantly, that communities use these systems 

regularly and develop a familiarity and an understanding of their 

value. 

This field of activity is far too vast to encompass in one presentation. 

We are, however, engaged in other parallel work to prepare for the 

very important close of the World Summit on Information Society in 

other venues. One such is organised by the Global Knowledge 

Partnership in Cairo, Egypt, titled Advancing ICT Solutions For 

Development Through Cross-Sector Partnerships and meets in May 

2005. 

The Global Knowledge Partnership conference also involves the 

building of understanding and from that links between IT 

practitioners, community organisations, academics, governments and 

the private sector. The IFRC contributions there have brought an 

increased awareness of the part IT plays in bringing medical care and 

assistance to remote communities.  

Our concentration has been on communities in the Arctic Circle, but 

we have sought to show how the excellent work of the Icelandic Red 

Cross within the fabric of the intergovernmental Arctic Council (now 

headquartered in the Russian Federation) provides learning and 

experience relevant to people in isolated communities anywhere. 

We brought this example forward at the January 2005 Mauritius 

International Meeting for Small Island Developing States, and related 

it to the disaster preparedness and response priorities of the IFRC and 

National Societies.  
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These are the sorts of partnerships that are vital for the IT age now, 

and even more so for the future. The IFRC sees the WSIS and the work 

now being done as an absolutely essential component for any work 

towards the solution of the humanitarian challenges identified in the 

UN Millennium Declaration. 

Our challenge to ourselves and everyone else, therefore is to pose 

some easy questions: 

- How much IT involvement will be required for progress 

towards the achievement of the Millennium Development 

Goals? For the IFRC the same question must be asked around 

progress towards the humanitarian objectives of our own 

Strategy papers. 

- As work towards the MDGs produces results in nations and 

many communities within nations, what kind of a world will 

the next generation inhabit? What will be the place in it of IT? 

- As IT spreads knowledge and experience, can present-day 

concepts of globalisation keep pace with the economic and 

social realities of the communities themselves. 

These questions are easy to pose, and there are no doubt other 

questions which should be considered as well. They are offered here 

to show that the IFRC sees ICTs as essential to realistic development, 

and that realistic development cannot be achieved without the 

involvement of the affected communities. 

In turn, this makes it imperative that youth become more deeply 

involved in the search for community solutions so that their readiness 

to make use of information technology can be brought to the benefit 

of the communities themselves. 
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The IFRC looks forward to further analysis of these challenges in 

Tunis at the WSIS, and plans to arrange for its delegation to have very 

substantial youth involvement, for all the reasons given above.  

 

Gorre-Dale Eirah – Special Representative of the Water Supply 

and Sanitation Collaborative Council  

I am pleased to participate in this V InfoPoverty Conference and I 

thank the organizers, in particular, Prof. Steffens, for inviting me to 

present the work of the Water Supply and Sanitation Collaborative 

Council (WSSCC) and its WASH (Water, Sanitation and Hygiene for 

all) campaign as a contribution to this dialogue. 

First let me say a few words about my organization. The WSSCC was 

mandated by a 1990 UN General Assembly resolution to accelerate 

progress towards achieving the safe water and sanitation goals and to 

facilitate collaboration among professionals working in the water and 

sanitation sector. 

Managed by a small Secretariat headed by Executive Director 

Gourisankar Ghosh and based at WHO in Geneva, the Council brings 

together representatives of governments, NGOs, UN agencies, private 

sector, academic, research and training institutions and other members 

of civil society – striving for one common goal – to make safe water, 

basic sanitation and hygiene awareness available to everyone, in 

particular the poorest of the poor. The Council has national and 

regional coordinators in all regions of the world who work in 

partnership with a variety of stakeholders and assist in advocacy and 

promotion of sanitation, hygiene and water. Incidentally, of the 1.1 

billion without access to safe water and the 2.6 billion without basic 

sanitation, I’d like to point out that the majority of these are poor 

people living in absolute squalor and dismal environments in the rural 
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and urban areas of Asia, sub-Saharan Africa, parts of Latin America 

and Central & Eastern Europe.  

Prior to the World Summit on Sustainable Development in 

Johannesburg, the WSSCC launched the Water, Sanitation and 

Hygiene for All (WASH) campaign at the International Conference on 

Freshwater in Bonn, in December 2001. Although the need for a safe 

water supply was always recognized, especially after the International 

Drinking Water Supply and Sanitation Decade in the 1980s, sanitation 

was hardly ever mentioned. This was so despite the fact that some 

6,000 children die every day from preventable sanitation and water-

related diseases, such as cholera, malaria and the like. When the 

Millennium Summit failed to recognize this in 2000, the WASH 

campaign, which involved a multitude of partners – from the UN 

system of agencies, NGOs, governments and other civil society actors 

– worked hard to mobilize political will and to raise greater public 

awareness for better health, through improved sanitation and hygiene. 

WASH pushed for (and got at the Johanneburg Summit ) a sanitation 

target to complement the existing Millennium Development Goal on 

water.  

It was a hard-won battle among skeptics including water professionals, 

despite research results and scientific evidence proving that safe water 

alone does not help to achieve the desired impact in reducing 

morbidity and mortality of children. Water was always looked at 

separately from that of sanitation and they were never integrated. 

But things are changing and there is cause for some optimism. In 

collaboration with its many partners in the UN system as well as 

governments, NGOs, the media, WASH helped to put sanitation and 

hygiene education in the centre of the sustainable development 

agenda. Indeed, at the XIII session of the Commission on Sustainable 
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Development (CSD-13), the final outcome recognized its importance 

by agreeing to “support countries in promoting sanitation and hygiene 

education and awareness raising” focusing on, inter alia, the following 

measures: “Promoting gender-sensitive sanitation and hygiene 

education and awareness, including through social marketing and 

public information campaigns such as the Water, Sanitation and 

Hygiene for All (WASH), and improving understanding of the 

linkages among sanitation, hygiene and health.” Furthermore, CSD-

13 also recommended “supporting existing regional and inter-regional 

initiatives such as the “Global WASH Programme for water and 

sanitation.” (For those interested in the Final decisions of CSD-13, it’s 

available on the UN CSD website). 

in the interest of time, I have brought some WASH campaign materials 

with me that could be of interest to this conference and to those who 

are tuning in to this dialogue from abroad (these are also available 

from the wsscc.org website and can be downloaded freely.) 

1) WASH in Schools – a joint initiative with UNICEF, which aims to 

involve children as agents of change in their schools, homes and 

communities by teaching them safe water, sanitation practices and 

hygiene awareness, as well as promoting separate facilities for boys 

and girls. You may not be aware that the lack of these facilities in 

many developing country schools prevent girls from attending class; 

or that young girls in parts of Africa and Asia walk an average of 6 

kms a day fetching water, which keeps them away from school, stunts 

their growth and threaten their safety and security. Some walk through 

landmines or are assaulted on their way to toilets at night, for they 

cannot avail themselves of sanitation facilities where there are no 

separate toilets for boys and girls. 
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2) A Guide to Investigating one of the Biggest Scandals of the last 

50 years – produced for media professionals but contains useful 

information for everyone. We believe that no communications or 

outreach programme can be successful without the involvement of the 

media. For WASH, partnerships with media and journalists networks 

are essential to getting its messages across. In 2004, we held the first 

WASH Media Award competitions for the best investigative 

reporting on WASH issues by developing world journalists – a 

compilation of the winning entries for 2004 are contained in a 

publication that is available here. We also collaborate closely with 

radio and TV organizations, such as the TVE on the BBC Earth Report 

series, UN Radio and other broadcast networks that specialize in 

human interest stories of people and communities facing these 

problems in their daily lives. We also work closely with the 

International Federation of Environmental Journalists and the World 

Water Forum of Journalists in media training to sensitize journalists 

on the interlinkages between WASH to health, poverty and sustainable 

development.  

3) Mobilizing Women Leaders for the MDGs – The campaign also 

places high priority on political advocacy. A press release is available 

here on a new initiative called “Women Leaders for WASH” launched 

during a roundtable discussion at CSD-13. Co-convened by the 

Minister for Water and Chair of the African Ministers for Water 

(AMCOW), Ugandan Minister Maria Mutagamba and Minister Hilde 

F. Johnson of Norway (Chair of the Environment Ministers Council), 

this global initiative involves women leaders from politics, civil 

society, UN agencies, culture and entertainment who they will push 

for more attention to WASH issues and mobilize resources amongst 

their constituencies and at special events. Related to this is AMI-

WASH – the African Ministers Initiative that is the advocacy window 
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for AMCOW – it engages all African Ministers responsible for water 

and sanitation to allocate high priority to WASH and gender issues in 

achieving their MDGs. 

At our seminar here today, we are discussing how ICTs can be used to 

improve the delivery and use of water to the world’s villages, and 

thereby reducing the numbers of people without access to this most 

basic of human needs. Let me be provocative and raise some key 

issues: 

All MDGS are important 

All the MDGs – Integrated Water Resources Management, water, 

sanitation, health, gender, education, poverty reduction – are 

inextricably interlinked. Governments must take a holistic view in 

order to achieve them in a sustainable manner. The challenge to reduce 

poverty by half by 2015 will only be achieved if the approaches 

towards all of these MDGs are environmentally sustainable; if poor 

sections of the populations are empowered and gain access to 

resources, and if a decentralized administration embraces people to 

participate, plan and execute programmes which they themselves 

ultimately own and sustain – in the Council and indeed in many 

quarters – they are called people-centered approaches. 

Lessons learned from the past Decade 

We have ten years left until the deadline for the MDGs. We must learn 

from the lessons of the past in order to plan better and act with urgency 

for the future if we have any hope of achieving these goals. As we 

embark on the next Water for Life decade (2005-2015, let me mention 

a few lessons learned: 

• top-down approaches of engineering-oriented solutions were 

not sustainable. 



21 Years of Infopoverty World Conference and Programme 

209 

• decentralization and community participation, especially of 

women, are essential both for success and sustainability. 

• A ‘blind’ full subsidy-oriented approach will not result in a 

permanent solution. 

• We must build on the capacity of people to implement as well 

as build the supply chain for maintenance. 

• Involve women from the very beginning, for education as well 

as for sustainability and for greater impact on health and 

development. 

• Give people the opportunity to access a catalytic fund so that 

they can mobilize additional resources by themselves. 

• Behavioural changes are crucial for achieving the sanitation 

and water targets. 

• An integrated approach is needed not only for water 

management but also for greater impacts on health, education 

and economic development. 

• Governments need to play the roles of leader, promoter, 

catalyst and motivator, but that the equal partnership of civil 

society and other multi-stakeholders is vital for success.  

There are other lessons from the WASH campaign and from the 

experiences of our partners. We know that people with access to safer, 

cleaner and healthier water and sanitation facilities would become sick 

less often and would lead more productive lives. A recent WHO 

Evaluation of the Costs and Benefits of Water and Sanitation 

Improvements at the Global Level estimates that an additional 

investment of around US$11.3 billion per year over and above the 

current investments could result in a total economic benefit of US$84 
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billion each year. The economic benefits would range from US $3 to 

US $34 per $1 invested, depending on the region. Additional 

reductions in exposure to contaminated drinking water, such as 

through household level disinfection, would lead to an overall benefit 

ranging from US$5 to US $60 per $1 invested.  

The Medinipur sanitation programme in India as implemented by 

people themselves was up to one fifth cheaper in comparison to 

programmes implemented by governments. The Indian Minister 

recently presented this example at the Global WASH Forum in Dakar, 

Senegal last December. He showed that programmes can be developed 

through people-centered approaches, integrated plans, evaluation and 

reform.  

Mobilizing resources 

So as we consider here how ICTs and other communications 

technologies can contribute to achieving the MDGs, we need to reflect 

on these past lessons and experiences. Even if additional funds were 

to be mobilized through donor support, the MDGs can never be 

achieved unless developing country governments restructure and 

reorganize their own finances first. They should reallocate their 

budgets in the social sectors of health, education, water supply and 

sanitation. Donor countries, on the other hand, must align their water 

supply and sanitation assistance with the developing country 

government-led sector investment and delivery plans; reverse the 

paradoxical decline in their aid for water and target aid towards 

countries with the greatest need. Donors should also allocate funds in 

Poverty Reduction Strategy Papers (PRSPs.) The designated 

Ministries for Water and Sanitation must coordinate with other 

Ministers, civil society and the private sector, and develop a multi-

stakeholder coalition in pursuit of the goals.  
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So how can we work in partnership and in a sustainable manner; how 

can we act with urgency to address this ‘silent emergency’ of 6,000 

unnecessary child deaths a day due to the lack of water, sanitation and 

hygiene? Is ICT the answer? That is for us to debate further. Let us 

work creatively and make the paradigm shift that is needed to reach 

those who do not yet have these most basic of human needs: access to 

safe water, access to sanitation. As one of our WASH slogans says, 

“Water is life and sanitation is dignity.”  

I know it is possible as the recent tsunami disaster has demonstrated. 

Let us work together to make a difference in reaching those elusive 

Millennium Development Goals by 2015.  

 

Agnoletto Vittorio – Euopean Parliament 

As known, information market is a monopoly of few international 

agencies located in the northern part of the world. Around ¾ of the 

world information starts from the north of the world. This represents 

an overflowing vitality of iper-developed societies, but suffocates any 

form of cultural creativity of passive receptors of messages.  

However, the most devious level of the new denomination’s 

mechanism is not the economical one. Many countries in the North 

“donate” thousands of yearly hours of shows and information to the 

South of the world. “The most evident result, for example, is that there 

is not a real and proper African audiovisual production. This process 

lead to the expropriation of themselves; since the “invaded group” 

cannot take itself, other than with the other’s categories. That is the 

point. The same result can be obtained both in the intellectual 

properties’ field and in the “technologization through internet in 

relation to the southern countries of the world” field. For what it 

concerns the patentability of knowledge, and so intellectual properties, 
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they would be interesting to consider in order to understand the 

regime’s trend in defense of the intellectual property. The Labourist 

Blair’s government required a document on the relationship between 

intellectual property and development politics (Intellectual Property 

Rights and Development Policy, www.iprcommission.org), result of 

an “independent” commission’s work. 

Three hundred pages and a rational title for a volatile theme: could 

copyright and licenses increase the social and economic gap between 

North and South of the world? In its report, the commission argued 

that there is this risk. Then, after listing risks for international stability 

because of spread of AIDS, poverty and inequalities between rich 

countries and developing one, the commission proposes his receipt in 

defense of intellectual property. Copyright, licenses and firms’ labels 

are untouchable in the North of the world because they favor 

competition and economic development. “Exceptions can be done” for 

the rest of the planet “but only when facing enormous humanitarian 

emergencies or when the poverty line is overstepped”. Who is in 

charge of deciding is a mystery. Of course not interested countries. 

But the commission cites often the WTO, as supranational agency in 

charge of the regulation of intellectual property. Furthermore there are 

many doubts related to the transparency and democratic nature of the 

decision-making process.  

The last result of this whole process is the elimination of the 

difference, the validation of world’s visions and consequently the 

signs’ validation: the South is dispossessed of itself (of its own vision, 

own judicial criteria, own vision of the world) through the 

incorporation and introjection of the other’s view on itself. 

Until now Western world won at the imaginary level. Development is 

based on a process of internalization of the other’s view: mimicry and 
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the desire to be like the other become law and the driving force to be 

a dimension of the western culture only. There has been development 

and Westernization of the world on world’s market, West did 

something more than modify production’ ways: it destroyed the sense 

of the social system, to which those ways were strictly connected”. 

A standardized imaginary seems to be the deep goal of North-South 

communication processes. This symmetry (that well stresses as 

content in communication is classified by the aspect of the 

relationships and not the contrary, so that the type of relation – deeply 

asymmetric in the north/south case – becomes metacommunication 

and defines who counts, who commands, who is in charge.. and who 

not) reaches the complete deployment of its own strength in the 

moment when the South “takes the floor”. 

The standardized internalization of the Western imaginary entails that 

the own identity is on the edge and the representation of itself 

according to the criterion of the new, more or less consciously 

adopted, identity. This means that, slowly but surely, South speaks of 

itself using the interpretative key of stereotypes, value judgments, 

world’s vision, images. The language through which North looks at 

the South. It is like “to speak of itself through others’ words”, since 

the South sends images that were previously sent from the North, its 

judgments and its interpretation of the South. The main tool useful for 

the alienation from themselves resides in the unconscious assumption 

of codes elaborated by others. This consumption occurs through the 

use of “imported” technology”, that does not have codes. 

Especially for Western cultures, internet is a useful means for many 

aspects. But thinking for example, to the cultural homogenization or 

the change of the concept of knowledge and culture, they provoke an 

“expressive impoverishment” in the Southern countries of the world, 
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when they are relatively “accepted” in a homogenous society as the 

Northern one. Indeed, a real problem concerning internet is about the 

flattening of different cultures in a homogenous symbolic system, on 

the Anglo-Saxon print that shapes a large part of the internet culture. 

English language is the “lingua franca” also regarding telematics 

communication and large part of internet is located in the United States 

and Canada. The problem is to re-create online the richness of 

different existing cultures in the real word”. 

So, the information revolution radically changes the concept of 

“knowledge”, and consequently introduced new criteria for the 

distinction between “educated” and “ignorant”. In a provocative way, 

it could be affirmed that the West is making fun of peoples from other 

continents, spreading and promoting the “traditional” literacy, now 

that, if not useless, is certainly insufficient for a real participation to 

the world of scientific knowledge. A 4 years old European or 

American kid, who has experience with the computer, risks to be more 

educated than an African guy who attended the “traditional” school 

for 8-10 years.  

Among the 300 communication and information enterprises in the 

world, 144 of them are American, 80 are European and 49 are 

Japanese. Excluding Brazil. India and Mexico, the South of the world 

lack of telecommunication firms. Almost all Africa is cut from the 

current internet map. Absent on the political, economic and trade 

scene, Africa is a forgotten continent even from the information 

technology’s point of view. The problem is that we speak about Africa, 

but it does not speak for itself. And for doing so, it should be 

uniformed to the language and dominant codes. It stays on a position 

of absolute dependence and total asymmetry. 
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The technical, scientific and economic rationality “deprive the citizen 

and the national State from sovereignty, since they appear as an 

obligation that can be only managed and not contested. The process of 

progressive independence of the technical and economical from the 

social sphere, deprive the latter from any substance. Unlikely, this is 

valid for information and its technical supports. 

But beside the invitation to economically quantify knowledge and 

social erudition, there is another advancing actor in the world. Within 

and outside the scheme. It is the social cooperation that points at the 

knowledge sharing. An independent variable that disrupts the 

framework, both when it coincides with “social economy” – as the 

open source -, and when it coincides with free software or media 

activism. Laws in defense of intellectual property are still not able to 

keep this rebel actor quite, constituting the biggest obstacle to the 

regime of intellectual property that national governments and 

supranational agencies would like to install in the North and the South 

of the world.  

 

Bosco Giorgio – Plenipotentiary, Ministry of Foreign Affairs, 

Italy 

As we know, the World Summit on Information Society is a great 

event of a global character, organized by the United Nations in the 

framework of the Millennium Goals. Its result consists in a 

Declaration of Principles and in a Plan of Action.The developing 

countries see in this event the opportunity to reduce the digital 

divide.The Declaration of Principles adopted in Geneva on December 

12, 2003, based the foundations of the Information Society on the U.N. 

Charter and on the Universal Declaration of Human Rights. 
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The Plan of Action enumerates the programs in order to make possible 

the access to information, the freedom of communication and of 

participation, and also the transparency and good governanceMr. Kofi 

Annan, Secretary-General of the United Nations, has underlined that 

the revolution of the information and communication technologies is 

deeply changing our society and can bring improvements in all aspects 

of our social, economic and cultural life. 

To obtain this, the participation of the civil society is essential, and the 

initiative of OCCAM is one of the best demonstrations of this 

importance. OCCAM is conscious that the new information and 

communication technologies, and especially Internet, can constitute 

an useful tool to make the Governments of various countries more 

open; and it is also conscious that we must meet the concrete 

expectations of the developing countries in the field of 

informatization. The civil society represents the meeting point 

between the public institutions and the private sector.In this 

connection, I would like to recall the W.S.I.S. African Regional 

Preparatory Conference that took place in Accra, Ghana, from 2 to 4 

February 2005. The African delegations adopted common key 

principles and recommendations for the Tunis summit. The European 

Union was represented in Accra by the Luxemburg Presidency. The 

open and frank discussions and the presence of civil society groups, 

private sector and media, have led to a better understanding of the 

African position. 

The importance of the civil society was underlined also in the 

Preparatory Committee that met in Geneva from 17 to 25 February 

2005. So it was learnt that precise national legislative frameworks 

have been recently adopted by some countries in the European Union 

concerning Public-Private partnerships.n the Geneva Prepcom 

meeting the developing countries have put forwards concepts and 
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ideas very important for them, for instance the utilization of the "open 

source software". On their side, developed/industrialized countries 

would like that the primary role of private investments be 

recognized.An important decision was taken in the Geneva Prepcom 

meeting: it was established that in the Tunis summit the afternoons 

will be divided into 2 sessions and at the end of these 2 sessions the 

NGOs and the private sector can take the floor, and not only late in the 

evening, as it happened in the Geneva summit of 2003.The Italian 

Ministry of Foreign Affairs cooperates strictly and actively with the 

other Member States of the European Union for assuring the success 

of the Tunis summit. 
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Messages 

 

Reding Viviane – European Commissioner forInformation 

Society and Media 

I am very honoured to address the "Fifth Infopoverty World 

Conference". Unfortunately, it is impossible far me to be with you in 

Milan today, but I do appreciate being able to contribute to the event 

indirectly.  

The concept of the "Infopoverty World Conferences" has been 

successful over the years. During the last editions, the event has seen 

broad participation by many actors: civil society, the private sector, as 

well as representatives from international organizations and 

governments. These conferences have became a major forum to 

address the potential of ICTs in the fight against poverty.  

Over recent years, the pace of development of Information and 

Communication Technologies has accelerated. We are now at the 

beginning of a new phase of even wider diffusion throughout the 

economy and society. In addition the convergence between media and 

Information and Communication technologies opens new 

perspectives. In this context, the European Commission will propose 

in the next weeks a new strategic policy initiative far Information 

Society called i2010.  

One of the main priorities of i2010 is to ensure that the European 

Information Society is inclusive and delivers improvements in the 

quality of life. The use of Information and Communication 

Technologies creates three challenges: ICTs should benefit all 

citizens; ICTs must be used to ensure better delivery of public services 

and to improve the quality of life and of work. Making ICT products 
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and services mare accessible is at the same time an economic, social, 

ethical and political imperative.  

The European Commission is also a major player at an international 

level. This is already a reality through our on-going cooperation on 

information society and ICT issues with emerging economies, notably 

in Asia, Latin America and Mediterranean. 

In addition, during the first phase of the World Summit on the 

Information Society (WSIS) in December 2003, the European 

Commission signed a "joint position on Information Society for 

development" with the African, Caribbean and Pacific countries 

(ACP). This position paves the way far launching cooperation 

programmes aiming to enhance access to communication networks in 

developing countries and to seize the benefit of ICTs in fighting 

against poverty.  

Finally, I would like to emphasise the importance which the 

Commission attaches to the success of the United Nations World 

Summit on the Information Society. During the first phase, a 

Declaration of Principles and a Plan of actions were adopted which we 

consider as sound basis for a global information society for ali. The 

Second Phase, planned in Tunis in November 2005, will hopefully 

trigger a broad movement, associating ali stakeholders, to translate the 

principles into reality.  

In this context, the work of the "Fifth Infopoverty World Conference" 

is of particular relevance and comes at a timely moment in the process. 

The Final Declaration will certainly influence the debates. 

Furthermore, the presentation which the Observatory for Cultural and 

Audiovisual Communication is organising in Borj Touil in Tunisia, 

which will be transformed into a "digital village", will illustrate the 
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value of a multi- stakeholder approach and will demonstrate 

concretely the potential of ICTs in the daily life of a rural community.  

l wish you every success with the event and look forward to learning 

about its outcome.  

 

Formigoni Roberto– President of Lombardy Region 

It is my pleasure to send my greeting to the V Infopoverty World 

Conference, a relevant event in the framework of international high-

level meetings, with the aim to be a starting point for confrontation 

and revival of the important project launched in 2000, the Infopoverty 

Program. 

I am very glad that this new appointment takes still place in Lombardy 

because I fully welcome the deep reasons of this commitment toward 

the fight against digital divide, a new aspect of a very old problem: 

poverty. In each age indeed, poverty assumes different features that 

depend on the different implemented economic and social dynamics. 

Nowadays, in a society funded on the flow of knowledge and 

information, the possibility to have adequate tools to be part of the 

global context become absolutely fundamental, a condition sine qua 

non of the human and persona growth, in all its aspects. 

In this sphere, the Infopoverty World Conference gives a contribution 

absolutely significant for the different actions and application that ICT 

makes available to governments, international institutions and NGOs 

in different fields as – for example – sustainable development, 

telemedicine experiments, distance-learning, e-governance and e-

commerce. I would stress the spread of different areas of intervention, 

signal of special attention toward the complexity and interdependence 

of factors characterizing the international context. I sustain indeed, 
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that this approach is absolutely decisive in order to face new cultural, 

social and economic challenges that are in front of us. 

The Lombardy Region puts particular attention on the relationship 

between the dynamics of the technological development and the 

human and social growth of peoples, because we are aware of the 

opportunities that new technologies offer to developing countries and 

their populations.  

For this reason – further than patronize this important event – we are 

committed in developing some projects in Africa and China, in order 

to guarantee access to new technologies. This kind of access is still 

difficult in those area because of different reasons that prevent people 

to fully live globalization processes that distinguish in a marked way 

the current reality. We are convinced that we have to work in this 

direction, so that population can participate and be protagonist of this 

broad international dynamics, avoiding their marginalization and the 

worsen of poverty and exploitation conditions. 

I would like to thank the organizers of the event, and I make my best 

wishes for a good work, sure that it will be a chance for reflexing and 

confrontation. 
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Agenda 

 

THURSDAY APRIL 20, 2006 

Politecnico di Milano, Milan 

10.00am-12.00 noonWorkshop 

Build up: urban ict perspectives in the global village 

Introductory remarks: Alberto Rovetta, Professor of Robotics, 

Politecnico di Milano 

Chair: Cesare Maria Casati, coordinator, Build Up Scientific 

Committee 

Adolfo Colombo, Commissario Straordinario di Governo per le 

Opere Strategiche 

Giancarlo Ius, Vice Presidente, Unione Internazionale degli 

Architetti 

Pier Paolo Maggiora, Architetto 

Amedeo Schiattarella, Presidente, Ordine degli Architetti, Roma 

Maurizio Vitta, Docente, Politecnico di Milano 

Maurizio Vogliazzo, Direttore Laboratorio ALAD, Politecnico di 

Milano 

Round up: Umberto Vattani, President, ICE* 

 

3 pm – Apertura dei lavori 

Giulio Ballio, Chancellor, Politecnico di Milano 



21 Years of Infopoverty World Conference and Programme 

225 

Villaggio ICT – UN modello per lo sviluppo sostenibile 

Co-Chaired by: Alberto Rovetta, Professor of Robotics, Politecnico 

di Milano 

Luigi De Vecchis, CEO, Siemens Communications Italia 

Marco Comastri, Country Manager, Microsoft Italia 

Francesco Sicurello, President, AITIM 

Agostino Faravelli, Patologi oltre Frontiera 

 

Best practices per lo sviluppo 

Giovanni Bisogni, President, FORMIT Foundation One Dollar for 

Development 

Alfredo Ronchi, MEDICI Framework, European Commission 

Renato Cortinovis, Rotary International 

Gianluca di Pasquale, Ingegneri senza Frontiere, Milano 

Stefano Scotti, METID 

Mario Zanone Poma, President, Banca Intesa Mediocredito 

Emilio Di Cristofaro, President, Water-b2b 

 

United Nations, New York 

Public private partnership:global connectivity and e-services for all 

The first day of the Infopoverty WorldConference is devoted to the 

analysis of thepresent situation in the field of Information 

andCommunication Technologies (ICTs) for development. The results 
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of the World Summiton the Information Society have provedbeyond 

any reasonable doubts that ICTs canhave a great impact on 

development strategiesand on that occasion the ICT Village modelwas 

certified as one of the most innovativesolutions able to have a concrete 

impact onthe lives of disadvantaged communities. 

Communication and connectivity are crucialprerequisite for 

development, andnotwithstanding the huge demand, costs are stilvery 

high, with particular reference to satelliteand services. This session 

will try to provideexamples of innovative solutions and toindividuate 

alternative forms of action.In particular, the session will focus on 

1. Public-private partnership as tool fordevelopment, mobilization and 

optimization ofresources 

2. The example of the UN Public-PrivatePartnership for rural 

development and the caseof CT Villages in Madagascar and 

theDominican Republic 

3. What are the real needs of communities indeveloping countries in 

regards to the ICTs? 

4. Which services and technologies are best fitfor development? 

5. The role of industry in providing adequatetools for sustainable 

development 

 

9.30 am – FIRST SESSION 

H.E. Marcello Spatafora, Permanent Representative of the 

Republic of Italy to the UN 

Jose Antonio Ocampo, Under-Secretary-General, Dept. of 

Economic and Social Affairs, UN 



21 Years of Infopoverty World Conference and Programme 

227 

 

10. 00 am -11.45 am–Series I ICT village – a model for sustainable 

development 

Chaired by:H.E. Ambassador Zina Andrianarivelo-Razafy, 

Permanent Representative,Mission of Madagascar to the United 

Nations 

Michael Grossman, Acting Managing Director of 

Anglophone\Lusophone Africa, MCC 

John Steffens, Executive Director, Infopoverty Institute 

Brunella Pavesi, Head, International Institutions Projects, 

Telespazio 

 

11.45 am -01.00 pm –Series II Best practices for development 

Chaired by: H. E. Erasmo Lara, Permanent Representative, 

Mission of the DominicanRepublic to the United Nations 

Eric Cantor, Business Technology Manager, Acumen Fund – 

Drishtee 

Sarbuland Khan, Director, ECOSOC Support and Coordination 

 

01.00pm – 03.00 p.m. Lunch Series 

Corporate social responsibility in the area of the ICTs 

Corporate Social Responsibility – intended as a concept 

wherebycompanies integrate social and environmental concerns in 

theirbusiness operations and in their interaction with their stakeholders 

on avoluntary basis – can greatly contribute to the achievement of 
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theMillennium Development Goals and the actions envisaged in 

theInfopoverty ProgrammeThe complexity and vastitude of the 

challenges we are facing toeradicate poverty in developing countries 

need the convergence of allstakeholders, with concrete action 

proposals. 

Chaired by: George Kell, Executive Director, Global Compact 

Djankou Ndjonkou, Representative to the UN and Director, ILO 

Office for the UN 

Richard Niemeyer, President, Youth Outreach International 

Piergiacomo Ferrari, CEO, Fiera Milano 

 

3.00 pm – 4.30 pm Second Session 

New protagonists of the global challenge:indigenous peoples and 

local communities 

Indigenous people are to be regarded as the poorest of the poor. 

Yetsome indigenous groups have accepted the challenges of the digital 

revolution and now reap the pportunities it offers to them in order 

topreserve their cultural heritage and identity and promote their 

economicdevelopment. In particular, this session will try to focus on 

the experienceof the Navajo Nation and on the historic Memorandum 

of Understandingfor the creation of a global portal of services for 

indigenous peoplesigned by the ITU, the Navajo Nation and OCCAM 

on the occasion of theWSIS 2005 and aimed at providing innovative 

services to some 400million indigenous people throughout the world. 

The session will alsofocus on the experiences in Latin America and 

other countries in regardsalso to the empowerment of local entities. 

Chaired by: Mr. Joe Shirley Jr., President, Navajo Nation 
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Najat Rochdi, Regional Coordinator in the Arab Region, UNDP 

Lee Swepston,Senior Human Rights adviser, ILO 

Gerardo Zepeda Bermudez, Vice President, OCCAM 

 

4.30 – 6.00 pm Series I 

Integrated technologies for sustainable development 

The integration of different technologies has proved to be a very 

effectivetool in the fight against poverty. Bearing in mind that an 

holistic approachis essential to provide sustainable development, this 

session will presentdifferent success stories in regards to the use of 

new technologies in fishframing, housing and waste management, 

community renewal and safewater. 

Chaired by: Mack McCarter, Exec. Dir. Shreveport Bossier 

Community Renewal 

Orville Schaefer, President, Heartland Water 

Doug Reid-Green, BASF Tsunami response – housing and waste 

management 

Richard Thomson, President, Caribbean Farms, Fish Farm 

Development 

Owen Gwyn, World President elected, International Real Estate 

Federation 

Marco Marinucci, Google BookSearch 

Patrick Sandoval, Chief of Staff of the President's Office at the 

Navajo Nation 
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Adele Smithers Fornaci, President, The Christopher D. Smithers 

Foundation 

 

PARALLEL SESSIONS 

SAMBAINA, Madagascar 

H.E. Marc Ravalomanana, President of the Republic of 

Madagascar 

 

CONSTANZA, Dominican Republic 

H.E. Leonel Fernàndez, President of the Dominican Republic 

 

ARUSHA, Tanzania 

Batilda Burian, Deputy Minister for Family, Tanzania 

 

WINDOW ROCK, Navajo Nation 

Ernest Franklin, Navajo Telecommunications Regulatory 

Commission 

Ervin Keeswood, Navajo Tribal Council 

 

SAO PAULO, Brazil 

Marcos Terena, President Inter-Tribal Council Indigenous People of 

Brazil 

Roberto Pinto Martins, Secretary of Telecommunications of Brazil 
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Juan Zavattiero, ITU-Head of the Regional Office of the Americas 

 

April, Friday 21, 2006 

Università Cattolica, Milan 

11.00 am – 1.00 pm. European Series 

ICT come strumento di integrazione dell’Europa allargata 

Chaired by: Maria Grazia Cavenaghi Smith, Director, European 

Parliament Office in Milan 

Pia Elda Locatelli, Member of the European Parliament 

Cristiana Muscardini, Member of the European Parliament 

Pierantonio Panzeri, Member of the European Parliament 

 

03.30 pm Gli obiettivi di sviluppo del millennio e le ICT:un nuovo 

approccio verso lo sviluppo per creare prosperità per tutti 

Co-Chaired by: Pierantonio Panzeri, Member of the European 

Parliament 

Maria Grazia Cavenaghi Smith, Director, European Parliament 

Office in Milan 

Enrique Planas, Council on Social Communication, Holy See 

Mercedes Bresso, President, Regione Piemonte 

Giuseppe Viriglio, Director for EU and Industrial Policies, 

European Space Agency 

Vincenzo Acquaro, CEO, FORMIT Servizi 
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Alberto Piatti, President, AVSI 

Enrico Guicciardi, Ministero per gli Italiani nel Mondo* 

Mario Virano, Architetto 

Pierpaolo Celeste, Member of the Board, INAIL 

 

United Nations, New York 

Achieving the MDGs means improving theconcrete life conditions of 

the populations,starting from the most basic needs: food, 

health,education. ICTs have proved to be an effectivetool that can 

greatly spur development at alllevels, as indicated by the documents 

endorsedat the WSIS 2005 in Tunis.  

Bearing in mind theoverabundance of resources of rich 

marketeconomies, the huge roductive capabilities andthe availability 

of capitals to be invested, the newdigital era can have the role the 

IndustrialRevolution played in the past centuries, grantingwidespread 

development and wealth to regionsthat had suffered from endemic 

poverty forcenturies. All stakeholders should bear in mindthat the 

opportunity we now have has to bereaped immediately, to promote 

MDGs in poorcountries, and to grant to the billions of peoplestill 

living in poverty the opportunity to better theirlives. 

 

10,00 am –11.30 a.m. Third Session Parallel Sessions 

Millennium Development Goals and the ICTs: a new approach 

towards development to create prosperity for all 

Chaired by: Ms. Natasha Despotovic, Executive Director, 

FUNGLODE 
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Amir Dossal, Executive Director, United Nations Fund for 

International Partnerships 

H.E. Ismael Abraao Gaspar Martins, Permanent Representative of 

Angola to the UN 

H.E. Dawit Yohannes, Permanent Representative of Ethiopia to the 

UN 

Bruno Lanvin, Senior Advisor, e-strategies, the World Bank 

 

11.30 am – 1.00 p.m. Roundtable 

The Final Session of the Infopoverty World Conference will sum up 

theresults of the 2 days of presentations and discussions and 

furtherenhance the strategies of the Infopoverty Programme. All 

decisions willbe inserted in the Final Declaration of the event, that will 

be circulated toall stakeholders and that will constitute the basis of 

intervention for thefuture. OCCAM, as Acting Agency of the 

Infopoverty Programme, willimplement the resolution so that, as it has 

happened in the past, theConference can be regarded as instrument of 

actions, besides itsimportance as occasion to present and discuss. 

 

Outcomes and perspectives of the VI Infopoverty World Conference 

Chaired by: Mr. Pierpaolo Saporito, President, Observatory for 

Cultural and AudiovisualCommunication (OCCAM) 

Rapporteur: Arthur Cole, University of Oklahoma 

H.E. Ambassador Zina Andrianarivelo-Razafy, Permanent 

Representative of thePermanent Mission of the Republic of 

Madagascar to the United Nations 



VI Infopoverty World Conference 

234 

H.E. Ambassador Francis Lorenzo, Deputy Permanent 

Representative of thePermanent Mission of the Dominican Republic 

to the United Nations 

George Kell, Executive Director, Global Compact 

Joe Shirley Jr., President, Navajo Nation 

Natasha Despotovic, Executive Director, FUNGLODE 

 

FINAL DECLARATION 

Parallel Session 

BRUSSELS, EU 

Viviane Reading, European Commissioner for Information Society 

and Media 

 

LIMA, National Congress 

H.E. Marcial Ayaipoma, President, Congress of Peru 

H.E. Ambassador Allan Wagner, Secretary-General, Andean 

Community 

 

GENEVA, ITU 

Pierre Gagne, Deputy Director, BDT, ITU 

 

PARIS, UNESCO SEAT 

Abdul W. Khan, Assistant Director General, UNESCO  
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Themes of the VI Infopoverty World Conference 

The Infopoverty WorldConference, after havinganalysed how the 

digitalrevolution can contributeto the eradication ofpoverty in 

disadvantagedcommunities, in its VIedition will focus on thekey 

element of success indevelopment policies. 

The present moment of turmoilin the field of communicationscan on 

the one hand create newrisks, such as monopolisticindustrial policies 

andinvisible barriershampering access toinformation, and on theother 

hand greatopportunities: we nowhave all the tools toeradicate poverty 

andpromote development.It is high time to make thesepossibilities 

concrete actions,making the different approachesof the stakeholders 

cometogether to better respondto the needs of developingcountries and 

theirpopulation. The experienceof reconstructing areas hitby the 

tsunami in 2004 hasproved that the ICTs canreally better the lives 

evenof the most disadvantagedcommunities, that were helpedalso 

thanks to the newtechnological devices available.The Conference will 

focuson 3 main emergingpriorities: 

Global connectivity: theworld is surrounded by avast system of 

satellites,with huge andunderexploited bandwidth,but satellite uplink 

is verydifficult, due to the high costs and the incompatibility 

ofstandards: an alliance betweencountries and satellite providers 

aiming at fostering developmentin the medium run andwith special 

tariffs couldresult in a dramatic andpositive upturn. Thiswould lead to 

a real sharedknowledge for all, able to transform the overabundanceof 

informationinto the supply of primarybroadband services, such 

astelemedicine, e-learning, egovernance,e-commerce andothers. 

Among the most interestingapplications of the WorldSummit on the 

InformationSociety held in Tunis in 2005, ithas been individuated 

andcertified the ICT Village modelcreated with the support of 
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themost important internationalorganisations (FAO, ITU,UNDP, 

UNESCO, ESA, IFRC,the World Bank). The modelfosters the use of 

the ICTs toprovide basic services fordevelopment, thus 

activelypromoting economic activitieseven at the most basic level. 

A concrete and proactiveconvergence of all stakeholders, such as 

governments, international organisations, business companies and 

NGOs can lead to the creation of a satellite platform of e-services 

that would benefit disadvantagedcommunities in emergingcountries, 

as well as indigenouscommunities, preserving theirheritage and 

promoting theircultural diversity and also solvesome of the problems 

poorpeople have in the industrialized countries, with huge 

positiveeffects in terms of costs andeffectiveness. Moreover it 

wouldbe an important prerequisite tocreate reliable markets, so 

thatICT companies could invest inthe research and development ofad 

hoc solutions able toovercome structural handicapssuch as lack of 

electricity, ofconnectivity and of appliances created for rich 

marketeconomies and seldom fit to thespecific needs of the 

population. 

These 3 priority areas, if fullypursued, will give concretenessand 

stability to policies ofsustainable development with areal holistic 

approach.Not an utopian process: theIndustrial Revolution 

madepossible, in 2 generations only,widespread development of the 

areas where it took place,overcoming the endemic povertythat at the 

time afflicted 80% ofthe population in Europe. 

This is the challenge that theConference poses to all those,institutions, 

industries, NGOs, who have something to proposeand want to share 

in this eventtheir experiences and innovativeideas to eradicate 

poverty. 
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Final Declaration 

We the co-organizers and participants at The VI Infopoverty 

Conference 

Conscious of the fact that digital revolution could transform societies 

in generating productive employment and decentwork for all which is 

the theme of ECOSOC High Level Segment in July 2006; 

Recalling the UN Millennium Summit Declaration of 2000 and the 

Summit Declaration of 2005 adopted by the Headsof States and 

Government to fulfill the United Nations Millennium Development 

Goal of Reducing global poverty byhalf by 2015; 

Also recalling the Ministerial Declaration on Rural Development of 

the Economic and Social Council 58/3/Rev.1 of 3July 2003. ECOSOC 

resolution, 2004/45 of 27 July 2005 on promoting an integrated 

approach to rural development indeveloping countries for poverty 

eradication and sustainable development; ECOSOC resolution 

2004/49 of 23 July2004, and 2005/42 of 26 July 2005, on the United 

Nations Public-Private Alliance for Rural Development; and 

GeneralAssembly resolution 60/252 endorsing the outcome of the 

World Summit on the Information Society (WSIS); 

Reaffirming the new forms of international assistance and support that 

provide opportunities to create a larger impact onthe employment and 

living conditions of the rural populations living in the developing 

countries; 

Recognizing the Information and Communication Technologies 

(ICTs) can become the engine of growth and greateremployment, and 

that their diffusion should be accessible to all countries, particularly 

the low-income countries; 
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Convinced that contribution of all stakeholders – donor 

countries/agencies, UN system organizations. NGO/civil societyand 

private sector – through ICT development can lead to greater job 

creation, decent work and sustainability for allpeoples and countries; 

Recognizing the importance, as a tool for self-sustainable development 

through ICTs, of the Memorandum ofUnderstanding (MoU), signed 

during the Tunis WSIS by ITU Navajo Nation and OCCAM; 

Also Recognizing the role played by the Infopoverty Programme 

promoted by Observatory Cultural and Audiovisual(OCCAM) to 

pursue these objectives since 2001, for the creation of ICT Villages – 

according to the model certifiedduring the Tunis phase of the World 

Summit on the Information Society 2005. 

Emphasizing the importance of services provided in these ICT 

villages, including telemedicine, e-learning, e-commerce 

– which contribute to the process of poverty eradication and 

improvement of living conditions particularly in lowincomecountries, 

and for disadvantaged communities and indigenous people. 

Youth Outreach International 

The VI Infopoverty Conference: 

Appreciates the continued patronage of the President of the Italian 

Republic for the realization of the series of theInfopoverty World 

Conferences; 

Also appreciates the continued support of the European Parliament; 

Congratulates the President of the Republic of Madagascar for the 

realization of the ICT Village of Sambaina and thePresident of the 

Dominican Republic for the realization of the ICT Village of 

Constanza, as the prototypes ofimplementation of country-wide 
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projects that can be replicated worldwide in the developing countries, 

particularly lowincomeand most disadvantaged communities; 

Also congratulates the President of the Navajo Nation for the 

successful implementation of ICT system on all Navajoterritories, 

under the concept of technology with tradition and preservation of 

values and culture; this could be a modelto replicate in other parts of 

the world toward reaching self sustainable development; 

Urges the creation of broadband satellite platform able to provide 

basic e-services for development such astelemedicine, e-learning, e-

governance, and calling on stakeholders to undertake a feasibility 

study/plan that will thenbe submitted to relevant institutions; 

Calls on governments and intergovernmental organizations to use both 

traditional and ICT methods to enable access tonational and 

international markets, in order to stimulate the creation of decent work 

through the growth of small andmedium-sized enterprises. 

Encourages all stakeholders to support the following initiatives 

recommended by the VI Infopoverty Conference: 

• Converge and create homogeneous bulk purchases by ICT users 

(NGOs, public and private institutions) in orderto improve services 

according to their needs at lower costs; 

• Create a plan of GRID-Centers of Excellence to research and 

develop innovative tools and services fit to theneeds of developing and 

emerging countries and sharing results and best practices and ICT 

innovation through theInfopoverty Exhibition to be hosted by Build 

Up Expo at Fiera Milano 

• Invite institutions active in the field of international development 

assistance to devote a significant percentage oftheir development 

assistance projects aimed at bridging the digital divide and that are to 
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be used in accordance withshared standards and existing best 

practices; 

• Encourages ICT industries to donate/sell at very low costs hardware, 

software and services in order to facilitateaccess to the digital 

revolution to the developing countries, particularly low-income 

countries; 

• Urges OCCAM to promote and diversify cooperation with the 

ECOSOC pilot countries of the UN Public PrivateAlliance for Rural 

Development and the Global Compact for building global partnership 

with all stakeholders; 

• Encourages the advisory board of OCCAM to consider, that the 

Infopoverty Programme for the Years 2006-2008should continue 

translating policies into practice and that OCCAM should focus on the 

implementation of the Planof Action with the support of its Advisory 

Board; 

• Invites OCCAM to prepare the VII Infopoverty World Conference 

in 2007, which would convene leaders at thehighest level from 

countries that can share their experiences, success and challenges in 

the fight against povertythrough connectivity; 

• Invites OCCAM to prepare a report to the VII Infopoverty 

Conference on progress achieved in mobilizing supportand its impact 

on the identified countries for partnership. 

 

Introductive Speech – Pierpaolo Saporito 

Extreme poverty is an outrage for our societies, rich in resources and 

technologies. Extreme poverty hampers democracy, human rights, 

preservation of cultures and of the environment. 



21 Years of Infopoverty World Conference and Programme 

241 

This is the reason why its eradication has been put at the top of the 

agenda of the Millennium Development Goals. 

We believe that time has come to concretely face this challenge, 

exploiting the huge potentials the digital revolution has put in our 

hands and that, according to us, have only been unilaterally 

monopolised, excluding other possible stakeholders and markets. 

The entire world has not homologated on the way of life of rich 

countries and ¾ of humanity lives according to other cultures, values, 

mores, which are often undervalued by us: meeting those cultures 

means exploring new opportunities for all, fostering the research and 

development of new, uncharted fields such as the e-services 

(telemedicine, e-learning, e-governance and others) able to improve 

our daily life; alternative energies (solar, aeolic, hydrogen, compound, 

bio masses, etc.); new ways of production; distribution of goods and 

services; governance. or 

The digital revolution is pervasive in every aspect of our lives and its 

effects and transformations are visible everywhere: from the African 

woods to the Asian lands the mobile phone has revolutionized the 

habits of all, without shock and with possible uses still to be explored. 

Innovation is everywhere, in the most creative applications that more 

and more often spring from emerging countries, whose economic 

performances are outpacing those of industrialized countries. 

This VI Infopoverty World Conference tries to explore those 

uncharted territories, where potentials created by technologies become 

entwined with emerging needs and great expectations to free the 

huddled masses from social, economic and cultural poverty. 

Future can bring forth positive scenarios or terrible nightmares: we 

must understand which choices we have in front of us, in order to 



VI Infopoverty World Conference 

242 

direct new technologies towards social aims, promoting democracy 

and human rights, mainly for the most disadvantaged communities. 

This is no easy task, but I’m confident that thanks to your participation 

and the common ideals we share with the United Nations, it will be 

possible to provide adequate solutions to the needs of some 4 billion 

people that are expecting to us a way out of the terrible conditions in 

which they are living in. 
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Conference Report 

 

Ballio Giulio – Dean, Politecnico di Milano 

You don’t have to be surprised if Politecnico di Milano, which is a 

technical university dealing mainly with engineering, architecture and 

industrial design is linked to programs about cooperation for 

development in emerging countries. What we feel is that we have to 

put our knowledge and resources not only to support industrialised 

countries but also people who have a quality of life completely 

different from ours. 

In the past we have made many activities based on a voluntary 

approach and commitment from our professors, researchers and 

students but I believe it is high time that we move forward and reach 

a further step to establish a formal collaboration with organizations 

that have different competences from ours in order to better realise our 

dream to research tools and services fit to the needs of developing 

countries. 

This is a goal that has been included in the guidelines of my Office 

and I have appointed a delegate that deals with Cooperation for 

Development. We have already promoted some activities in 

developing countries but I’m confident that thanks to this new 

cooperation with Infopoverty and with OCCAM we will be able to 

promote better and wider projects. 
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Khan Sarbuland – Executive Director, UN Global Alliance for 

ICT and Development 

I have just had a meeting with the President of ECOSOC that dealt, 

among the other things, on the follow up to the World Summit on the 

Information Society. 

Firstly I want to thank you all for having invited me to this important 

meeting, which is in itself a grand manifestation of how media and 

communication technologies can link various people across the world 

to achieve a common endeavour and I think that’s quite remarkable, 

and I want to congratulate you on this and on the many sponsoring 

entities that you have, coming from so many different parts of the 

world engaged in different dimensions on how to bridge the digital 

divide. 

Let me say a few words on how I see the post-Tunis world. In my view 

the 3 most remarkable achievements of the WSIS 2005 are: firstly that 

we have a broad vision and a policy consensus on how we can 

transform the present digital divide into a truly inclusive, open and 

participated information society. I think that is no small achievement 

while people may denigrate that these are only words or aspirations 

and that this is just a declaration. I believe it is important to see where 

we came from when we started the discussion on which information 

society should be achieved: it has been a remarkable journey. The 

second element is the fact that this journey did not only engage 

governments, but it has become really multi-stakeholder. Again, 

thinking back at the times before the summit, I recall that there was 

great resistance to this idea of civil society, the private sector, the 

academic community, the technology community coming together 

with governments to discuss what should be the vision of information 

society. Today we find that in all documents approved in Tunis there 
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is no single paragraph without reference to the need of a multi-

stakeholder engagements, which means that now there is strong 

acceptance and that the need to promote multi-stakeholder partnership 

is now widely recognized, from all different ideological standpoints.  

The third element is that the WSIS process really brought together 

what we are trying to do now, that is connecting people not only to the 

internet and to the information technologies but also with their minds 

and their hearts, in real partnerships to achieve real goals, and that is 

also quite remarkable, because we are here today not only having a 

broad discussion on the trends in the information society but we also 

have clear projects and actions on the ground that are linked up with 

this discussion. So this ability to connect and create this multi-

stakeholder family which can work together to achieve the 

Millennium Development Goals and to achieve an open and inclusive 

information society is also a very positive element emerging from the 

WSIS process. In Geneva we had some 17000 delegates, and in Tunis 

we had over 23000 people attending and I think it is our responsibility 

in this post WSIS environment to assure that this momentum is not 

lost and I think your process is a very important element in that effort. 

I would also like to mention to you that the UN Secretary-General who 

has been personally engaged in this issue before the WSIS, when he 

launched the UN ICT Task Force, the first multi-stakeholder body of 

this kind in the UN System, and subsequently in Geneva and Tunis, 

where he was greatly instrumental in resolving some of the mistrusts 

or lack of communication or lack of ability to have real dialogue on 

some of the most difficult issues at the heart of the WSIS process, 

including internet governance issues and he was able to promote a 

process which now has great credibility and acceptance by all 

stakeholders(I’m referring to the Internet Governance Forum, which 

is now being formed). He has also been committed to continue and 
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promote this remarkable global partnership by launching an even 

wider partnership, the Global Alliance for ICT and Development, 

which has been launched only last week with the full participation of 

governments, both developed and developing, with equal engagement 

and participation of civil society, the private sector, the academic 

community, the foundations, the technology community and 

individual people who are committed to this.  

So my presentation will request you as a very important network to 

think of this new initiative as a decentralized network of networks that 

we should be able to respond to the challenge of bringing the 

advantages of the internet and the information technologies to the 

people of the world by linking them and making them part of the 

society by building network of networks. 

This Global Alliance is designed so that it is not a centralized process, 

it is not a UN process, it is a process that belongs to all of you, and to 

all of us and I look forward in the coming weeks and months that you 

will actively participate in it and you will encourage others to engage 

in this process not in the view to strengthen the UN but with the view 

to building a global effort and retaining the momentum that we 

generated as a result of the WSIS process, generating public-private 

partnerships for actions on the ground, scaling up from the results that 

have already been achieved, for building capacity for local people to 

be able to generate their own businesses and create jobs for themselves 

so that they can work out of poverty and also for liberalization and 

reforms to create an enabling environment and a regulatory framework 

which has to be seen consistent with the national policies and be able 

to open up to generate market opportunities also for investors and for 

the private sector to flourish and grow so that the reform process at the 

national level is also built upon national goals and strategies taking 

into account also the regional, sub-regional and global level.  
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The first meeting of the Global Alliance will be held in Kuala Lumpur 

on June 18 and 19 and invite all of you to register through our website 

and to engage in the process, forming the Alliance, participating in it, 

building on it and moving forward in a multi-stakeholder approach, 

generating networks of networks for the ultimate purpose of creating 

capacity to eradicate poverty. 

 

De Vecchis Luigi– Siemens Italy 

It is a great pleasure to be here today and to talk on hoe technologies 

can contribute to economic growth. We are here in the very temple of 

technology, Politecnico di Milano, where the prerequisites of the 

development of technologies are created, thus favouring the 

development of our societies as a whole. Let me give you one clear 

example: since the deployment of the internet as a means of work, 

more than 100 million jobs have been created just thanks to that and 

50% of the way we work has been changed because of the ICTs, and 

half of it uses new tools: this means that innovation and its cycle can 

actually reduce the distance between people in the world. To go into 

details in one of the problems we are facing, the digital divide already 

mentioned by the speakers who have intervened earlier, connectivity 

is a key element if we want to broaden the number of people who have 

access to the internet. This refers not only to developing countries but 

also to the industrialized ones, where it is not always easy to access 

internet at high speed because of geographical barriers in areas where 

the market does not deliver. Siemens, which is a for profit organization 

and thus looks at the market with close attention, has developed a 

technology many of you heard about: WIMAX. WIMAX is a new 

technology that allows wireless connection, thus reducing the digital 

divide because through this kind of signal any place of the world can 



VI Infopoverty World Conference 

248 

be connected and access information which is relevant to his/her needs 

and can foster development. 

 

Comastri Marco – Microsoft Italy 

Thank you for giving me the opportunity to be here today and present 

my perspectives on the issues you are talking in this event. 

Let me begin with the Millennium Declaration, which is a 

commitment of the United Nations related to the importance of giving 

to all the people to opportunity to use and leverage information to 

enable them to grow. In this framework we believe it is important to 

stress the role of the ICTs. We believe there is now possibility of 

development without accessing ICTs and strengthen their role in fields 

such as social life. In order for this to happen, it is essential that 

governments and private companies work together to create synergies 

able to properly develop a platform of services, in 3 main directions: 

education is the first one, and schools have to reap the opportunities 

ICTs create; telecommunication is the second strategic pillar and only 

the partnership among stakeholders can minimize costs; the third one 

is the participation of local communities, and the internet allows this. 

ICTs are not enough: they are an enabler but without strong 

commitments coming from governments and financial institutions it 

will be hard to achieve the results I have mentioned. Microsoft is 

currently investing in Research and Development of proper tools to 

help this effort and individuate proper tools fit to the specific needs of 

the poor. 
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Razafimahefaas Ivohasina – Presidential Special Advisor for 

ICT – Madagascar 

Thank you for the opportunity to present to you the perspectives from 

Madagascar. Our country is currently piloting an initiative in the field 

of ICTs in rural remote areas and tackling communities of less than 

10.000 inhabitants. This project involves many different institutions, 

from our government to OCCAM, to the University of Oklahoma to 

local community and we believe this project is very important as it 

opens the eyes on how ICTs can held rural poor communities. 

Currently we are developing 2 main projects: one is in education and 

the other one is on health. 

The one on education tries to reduce the costs of education exploiting 

the opportunity of one teacher being present in different areas. The one 

on health exploits the same concept and the doctor, which is located 

only in one place, can visit patients in different areas. 

Although many believe that ICTs are too expensive for developing 

countries like Madagascar, if we do not use them the gap between 

developing and developed countries will more and more widen. On 

the contrary, if we can access the ICTs we can reduce this gap as we 

can access to relevant information crucial to development and grow 

faster. Thus currently we are thinking about the opportunity to expand 

this project to other remote areas of Madagascar and the President of 

Madagascar is very supportive of this initiative and the Government is 

committed and attaches great importance to this project, as proved by 

the fact that 4 ministries are involved. 

 

 



VI Infopoverty World Conference 

250 

Bottani Giovanni– Deputy Director of Operations, STM 

Foundation 

ST Microelectronics Foundation is a non for profit organization that 

was founded in September 2001 with the main goal of spreading 

computer literacy all over the world both in developing countries and 

in depressed areas all over the globe. ST Foundation is the result of 

the synergic actions of two major elements: one is the commitment of 

the top management of ST Microelectronics one of the most important 

industries of the ICT sector represented by the charismatic Pasquale 

Pistorio, its former CEO, the second one is the personal interpretation 

of the basic concepts of sustainable development and corporate social 

responsibility and therefore a personal proposal of concrete actions to 

support it. Our main tools we use to bridge the so-called digital divide 

are the following: people, people and people. We are very proud of 

this fact and I’m the director of this Foundation and currently its only 

employee. We are present in many countries of the world, including 

Italy, Malta, Tunisia, Morocco, India, Thailand, Malaysia, Congo and 

soon in Ethiopia. ST Foundation creates courses, mainly informatics 

courses, that we give for free (100% free) but the rest is achieved 

thanks to the support of volunteers, mainly ST employees, who share 

with us our main dream, which is actually to contribute in creating the 

Knowledge Society. We have a very ambitious goal, that is to reach 

one million people in the next 10 years. We strongly believe that with 

true knowledge we can really bring developing countries closer to 

developed ones and moreover we can make globalization a 

phenomenon that can bring positive results for the majority of 

countries. 
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Zanone Poma Mario, President, Banca Intesa Mediocredito 

I’m working with Pierpaolo Saporito on Infopoverty since 2001, I’m 

a banker and member of the board of the Cariplo Foundation, one of 

the biggest foundations in the world. When I spoke at the first 

Infopoverty World Conference, I had the opportunity to say something 

that could be seen as negative: banks and bankers are not in a position 

to be very useful in projects like Infopoverty. This is caused by the 

fact that banks are not interested in investing in a business that is not 

a business, yet, though in the future it might become a good business. 

And this is the point: in certain aspects the market is a key element to 

contribute to reduce the digital divide and help certain countries. 

Banca Intesa, to which the bank I’m chairing belongs, has been 

working for the last year in Malawi on a project for AIDS, which is 

quite a unique experience, and distant from Infopoverty, but it is in the 

same direction that we should move. Next month our CEO will go to 

Malawi with the President of the Cariplo Foundation and they will go 

on the one hand to check on the results of the project, and on the other 

to evaluate the possibilities to invest in that country. The same should 

happen with Infopoverty: market is very important and the fact that 

many ICT companies are here today with the idea of supporting 

Infopoverty is very important, as they can provide not only the tools, 

but also the services and the expertise that are essential for the future 

of all developing countries, including e-learning and telemedicine. 

 

Viriglio Giuseppe – European Space Agency 

When we first discussed my participation in the Infopoverty World 

Conference this year, we had a broader vision regarding the support to 

the Infopoverty Programme in general and the decrease of the gap 

between the most advanced countries and the least advanced ones and 
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in particular on what already exists that could contribute to bridge this 

gap. Within the responsibility of directing the Industrial policies of the 

European Space Agency, we are developing satellites that are used for 

navigation (you are probably aware of the Galileo project), for most 

of the telecommunications used today in Europe, and we are creating 

the largest satellite ever built that will have more than 25 Kilowatt of 

power and more than 4 tons of payload (this means the satellite will 

weigh more than 20 tons) and we are also developing other satellites 

for exploration of outer space (such as the one that is now close to 

Venus).  

We are doing more than infrastructures and technologies, as we are 

also very active in the field of applications to better understand all the 

ways satellites can be used to answer to the existing needs on the 

ground and we have recently developed more than 110 applications 

releasing more than 150 million euro to implement these applications. 

Applications relate to many different areas: distant learning, 

community information, telemedicine, e-government, etc. a large 

variety of programs involving everybody. In particular, telemedicine, 

diagnosis and aid are of particular importance in the most isolated 

areas that are not usually connected by lines on the ground.  

Thus I believe that our support does not refer only to infrastructures 

but also to applications that are needed by developing countries. 

Today our big challenge is that to create a system that will be able to 

cover the entire African continent. We are capable and willing to 

connect high level countries: the challenge is now to create this system 

for countries that do not have the same level of technological 

preparation, that experience difficult environmental conditions – I 

always recall a sentence that was told me by an African responsible, 

who said: “In Africa the night is always the night”, meaning that when 

the sun goes down, most people cannot turn the light on, because there 
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is no electricity, no signal, nothing. We have to bear in mind that 

conditions vary a great deal, and we cannot assume that power is 

everywhere, because that is not true. The other problem is that in order 

to have operators we have to train them, and it is very often the case 

that when they are trained, they go away from their country to seek 

better jobs in developed countries. 

Thus, when facing this challenge, we have to be aware of the problems 

we will have. Still, I believe that with the cooperation of all, from 

satellite producers to service providers, and thanks to the support of 

programmes such as Infopoverty, that know the environment, know 

the needs, the requirements from the ground, we can make it. In 

particular, with regards to funds, they can be accessible through the 

European Union programme called Aid for African, Caribbean and 

Small Islands Countries, and within this programme we are 

implementing the requests coming from the different countries. Thus 

possibilities are that a developing country suggests the implementation 

of some innovative uses of technologies and satellites, then it will be 

taken in consideration and then implemented, if the project is selected. 

Finally I would like to mention that we are also collaboration with ST 

Microelectronics and other high tech companies to develop a 

computer that is easy to use, thus suitable to users that do not have the 

preparation to use the devices we normally use in rich countries. 

 

Rovetta Alberto – Professor of Robotics, Politecnico di Milano 

Firstly I want to celebrate here the anniversary of something that 

happened here some 10 years ago: in this very room, in 1997, there 

was the first ever tele-health application with the United Nations that 

saw the direct link between the Ivory Coast and Politecnico di Milano 

and there was the presence of 49 Ministers from all over Africa, which 
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is something remarkable. The success of the initiative was also due to 

the fact that projects like that was crossing the borders very easily, and 

it actually had no borders at all, in a continent which was at the time, 

and unfortunately still is affected by wars. This is the reason why at 

the time the project was regarded as a point of reference for activities 

uniting peace with communication. We presented, together with 12 

very important doctors, some cases from Abidjan to Milan and vice 

versa. That was 10 years ago. Now in a map of the world, you would 

see many bright spots, which are the sites where we have been working 

since then. This has been possible also thanks to the development of 

many devices, such as nano-sensors and nanotechnologies in general, 

that allow us to work with greater reliability and effectiveness. 

 

Sicurello Francesco – President, AITIM 

If we want to contribute to the development of emerging countries, 

medicine is of particular importance. Many are the challenges in the 

field of health: ageing, cancer, chronic diseases, cardiovascular 

diseases, infectious disease, diseases prevention, rehabilitation, home 

care assistance, etc. and so on.  

Moreover, if we really want to support their efforts, we need to 

circulate knowledge, information and data with the aim of achieving 

productivity, management control and of maintaining high standards 

of healthcare.  

We are now experiencing globalization also in the health sector, which 

seems a market demanding for ever more qualified health services. 

Bearing this in mind, in our activity we are now present, through a 

network built by the bilateral cooperation agreements between Italy 

and other countries, in three different areas of the world: one is the 
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Mediterranean, East European Countries and South and Central 

America. We provide services in the field of telemedicine, including 

tele-consulting, tele-diagnosis, tele-monitoring, tele-surveillance, 

tele-emergency, with the following applications: tele-cardiology, 

teleradiology, tele-pathology, tele-homecare. 

We work in close partnership with research institutes and hospitals, 

health care administrations and individual researchers in order to train 

public doctors, create specialized regional databases, organize groups 

of epidemiological surveillance, implement computerized solutions 

for tele-diagnosis and coordinate policies in the treatment of major 

diseases. 

 

Faravelli Agostino – Health specialist, Ospedale di Desio 

One of the problems we are experiencing in Africa is the fact that there 

are no specialists in the field of pathology, as well as in laboratory, 

radiology, dermatology, cardiology, etc. We are currently working in 

two countries, Tanzania and Zambia. In these two countries the 

number of pathologists is striking: 10 pathologists for a population of 

30 million in Tanzania and 1 pathologist for a population of 10 million 

in Zambia. If you consider that a country like Italy has 2500 

pathologists for 60 million inhabitants, I believe numbers are self-

explanatory.  

I will now focus one disease, cancer to the uterus, which has 

unfortunately one of the highest incidences in that part of Africa, and 

is closely related to AIDS.  

Prevention and a PAP TEST could solve many of the problems and 

our project is to realize in loco a small histopathology laboratory 

managed by local technicians locally educated: they prepare the slides 
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and in Italy a pathologist with thelepatology makes the diagnosis. The 

project begun in January 2006 In Italy, when the “Patologi oltre 

frontiera” organized a group of voluntary pathologists as consultants 

for a second opinion and we plan, by June 2006, that the 2 

cytotechnicians will be trained to include, to cut and to stain the 

biopsies, to scan the histological slides and to download the files in a 

dedicated server. By the end of 2006 in Italy the “Patologi oltre 

frontiera” will organize a group of voluntary pathologists as 

consultants to make the diagnosis on the virtual slides. 

In our project we are experiencing many problems, which I believe are 

not peculiar to our case. First of all it is hard to choose the technicians, 

the didactic instruments and the teachers as well as the instruments to 

scan the slides. Maintenance is also a big issue. Moreover it is very 

difficult to have quick internet connection: the technology is available 

but the costs are too high. Obviously, once diagnosis is made, a 

therapy has to follow, thus it is also important to improve the local 

university to create new pathologists.  

 

Sanchez Loretta – Congress Woman, Orange County, California 

I come from an area, Orange County, California, which is renown for 

ICTs, biotechnologies, etc, and I thank you for the opportunity to be 

here today in this conference, where we can exchange examples and 

best practices and really develop a vision for the future that will allow 

legislators like myself, who control large amounts of money which can 

be put into research and networking and using technologies that we 

have in one area and help developing countries eliminating poverty. I 

think that the United States, where we have so many people in the rural 

areas now using technologies to develop and grow better crops, 

rotating soil can contribute to help developing countries who need to 
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feed themselves. Also in the biomedicine arena we have doctors who 

do not want to live in the rural areas and we do now a lot using 

telemedicine and telecommunications. Finally, education is another 

area where we can do a lot, thanks to long distance learning and now 

what we can do to bridge the digital divide will not just come from the 

private sector but will need to be done by the legislators, such as the 

US Congress, to put the funds that are needed not only in our country 

but in all countries of the World. We stand ready to help and there is 

a group at the Congress who wants to help you all in this endeavour. 

 

Burian Batilda – Deputy Minister for Family, Tanzania 

The first thing I would like to underline is that ICT is a tool, not a 

solution in the fight against poverty, so here I’m referring to the fact 

that it is important to put people at the centre of the fight against 

poverty if we want to have effective results. Here in Africa, and in 

Tanzania in particular, we acknowledge the fact that the ICTs are a 

tool that can provide various services for development, and that 

science and technologies have become an important part in many 

aspects of our lives. In fields such as agriculture, herding, small 

businesses, but also in regards to education and health ICTs are very 

important and can also contribute to eradicating poverty in the most 

disadvantaged areas of our country.  

I’m proud to say that in Africa many initiatives are taking place in 

various areas, from regulatory aspects to pro-competitive 

mechanisms, to wireless infrastructures and standard unification. In 

Tanzania we have approved a national strategy for growth and poverty 

reduction that deals also with the ICTs in regards to good governance 

and e-services in order to be aligned with the Millennium 

Development Goals. Still, we have to keep in mind that good 
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documents are one thing and that their implementation is another one. 

I’m proud to say that our government is making all necessary 

implementing steps and it is willing to continue on this. We have an 

action plan and the legislative framework and I believe that we will 

achieve our goals. In regards to the Millennium Declaration, which 

was signed in 2000 and was fully reviewed in 2005, we are 

experiencing that in some cases we are falling back, and I sill believe 

that ICTs can contribute a lot to their achievement. Many of the 

problems we are experiencing are based on scarcity of funds, also in 

the field of the ICTs: it is hard to mobilize resources to have 

technological multimedia appliances for e-learning, telemedicine, etc 

and also community radios, which have proved to be very effective. 

ICTs can also have impact in natural disasters prevention and in good 

governance, from the smallest village to big cities. 

Thus we need to gain momentum, or better, to keep the momentum 

that begun in Geneva and Tunis and implement the documents 

approved there, moving them on the ground. In my capacity of Deputy 

Minister for Family and Community, I consider crucial the possibility 

to reach every community, even those in rural areas, where expertise 

on education, health, nutrition, agriculture, water and sanitation should 

be made accessible. What is also necessary is a clear indication of the 

real needs of those communities, so that people are at the centre of this 

process. 

Moreover, in order to be really effective, ICTs have to be issued in an 

innovative and creative fashion, because here conditions are much 

different from those rich countries have. 

We need to coordinate with donor countries and it is also important to 

converge on common actions, but also to harmonize priorities and I 

believe that the fight against poverty is the mother of all because if 
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you are able to address poverty, than at the same tame you are 

addressing all aspects of it. In Tanzania, and I believe in many other 

countries, this is the main issue since the Year 2000 Campaign for debt 

relief, and coordination was essential to its success. Thus if we want 

to repeat that success in the field of ICTs for development, we need to 

coordinate efforts with all stakeholders. 

 

Bresso Mercedes – President, Regione Piemonte 

I’m here today because I strongly believe that the possibility to achieve 

the Millennium Development Goals reaffirmed last September 

depends on the ability to bridge the gap new technologies can create 

if we do not act for their correct distribution. 

If we do not act positively, millions of women and men will be left 

even more at the margins of the world, without access to one of the 

fundamental prerequisites of development in our society: information.  

This issue is now present in many documents and it has been at the 

core of the two phases of the World Summit on the Information 

Society, held in Geneva in 2003 and in Tunis in 2005. 

In particular in Geneva, having clear in mind that declarations of intent 

were not enough and that we had to act rapidly, the initiative of the 

African Union promoted by the President of Senegal, H.E. Abdoulaye 

Wade gave way to one of the most original initiatives, of which our 

Region is the only Italian member, being, together with the cities of 

Geneva and Lion, one of its promoters. 

I’m talking about the Digital Solidarity Fund, a system aimed at 

transforming the divide into an opportunity to promote peace, 

sustainable development, democracy, accountability and good 

governance and based both on the traditional North-South cooperation 
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but also on that between countries of the South that are emerging and 

those less developed. The financial mechanism is grounded on a 

system that puts new technologies at the service of development 

through a contribution of digital solidarity, the 1% of the value of the 

contracts of public administrations in regards to the supplies of ICTs. 

It is self-evident that the implementation of this system on a large scale 

can generate resources that would be enough to effectively act on these 

issues. We are aware that there are some legal difficulties to be 

overcome when dealing with public administration contracts, but it is 

beyond doubt that what we are facing is a challenge and a 

responsibility to which we can respond only through a system of 

international solidarity. 

In its first year of activity, from September 2004 to September 2005, 

apart from working on its institutionalization, the Fund, thanks to 

contributions made by its founding members, has already been able to 

fund the first 8 projects in Africa and Asia. In Africa, in particular, 

projects have dealt mainly with telemedicine and distance learning.  

I will not go into details on the single projects, but I will focus the 

attention on 2 aspects that to our Region are crucial. 

We believe that the creation of networks on our territory is a 

fundamental prerequisite to open our region to the global system we 

all talk about but we are unable to manage, with the risk of wallowing 

under the illusion that we can stop this process.  

Each territorial reality has the risk of a digital divide, but those very 

technologies can and have to become opportunities. There are gaps 

between cities and rural areas, between plain and mountains, but once 

technologies allow us to overcome them, then we really become part 

of a system in which distance, be it few kilometres or thousands of 

miles, does not make any difference. 
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Health and education are two areas that are universally recognised as 

factors of development, thus in these areas new technologies can make 

a great difference to nullify distance and provide services to 

communities. 

We are strongly committed to this. 

In this context, telemedicine can become an innovative tool to deliver 

health services. Still, we have to keep in mind that in order for the 

internet to be a valuable tool of health information some conditions 

have to be respected: technologies are a tool, and have to be fit to the 

needs of the community and to the context in which they operate. 

Bearing this in mind it is possible to evaluate, link and use multiple 

experiences of the different stakeholders that have already 

individuated the best practices and are still working to optimize them. 

Due to the high concentration of advanced technologies in telematics, 

bio-engineering and health I believe that Regione Piemonte could 

become a proper seat to spread its competences in the field of e-

services. 

In particular in Turin, in the ambit of the designing the guidelines for 

the creation of a new hospital of excellence (to be included in a wider 

framework of “city of health”, intended as a centre for basic and 

applied research, academic training, campus and home to doctors, 

researchers, patients, etc.), we are evaluating the possibility to inform 

and train technicians in the field if the ICTs in order to improve 

efficacy and lower the costs. 

This hospital of excellence, whose characteristics are based on the 

inter-exchange between assistance, research and education, cannot 

stand alone, but have to be part of a wider system, which will include 

from the general practitioner to high specialization.  
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The organization of this network must take advantage of informatics, 

which can assist in individuating the diseases, providing the cure, 

informing in real time, thus also improving the training of all 

operators. 

To us models such as the one I have just presented could be also tailor 

suited to the needs of poor countries and could be proposed to improve 

the health of those populations in the framework of the activities 

proposed by this Conference. 

In particular, in the most disadvantaged countries first of all it is 

important to have a clear assessment of the needs in relation to health, 

to define possible scenarios, to individuate the seats based on the 

already existing structures and operators.  

Then many structures present in the industrialized world could be 

made available to poor countries. In this regard, there are many 

organizations in Piedmont that collect clinical appliances still 

perfectly working but not used anymore. They can be distributed 

anywhere and we are working on how to organize this initiative at the 

international level. 

Telemedicine is closely related to education and training, and in 

particular training to learn how to use new technologies, which we 

believe is a crucial factor for development. Fighting Infopoverty can 

be done on the one hand by providing access to information, on the 

other by training to use the ICTS from digital alphabetization to digital 

editing. Also in this field our region has a wide variety of organizations 

devoted to education, some of which work within the ILO or the ETF 

at the international level, and we believe we could become a very 

important global focus for education and training. 

Piatti Alberto – Secretary-General, AVSI 
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AVSI is a NGO based in Italy, the foundations comprises some 27 

organizations, which is a peculiarity of our association, and we are 

active in 35 countries and presently there are more than 100 ongoing 

project and 130 operators from our staff that are working abroad.  

Our budget is of approximately 21 million euro, half of which comes 

from private donations and half from national and international public 

institutions. 

We have to remember that development does not come from money 

neither from technology; it comes from the awareness of people and 

therefore we do not have to confound the means with the aims. 

Moreover we cannot forget that half of the world population is still 

lacking electricity, and without electricity the digital divide cannot be 

bridged. 

Still, thanks to the ICTs we can now support some 30000 pupils that 

get trained thanks to our projects in distance education. Education is 

key to double the income of future generations, and that is the reason 

why I strongly reaffirm our commitment to work in this field, to 

educate people and, by doing this, to give them a better future.  

The development of the person is the most important thing for us and 

this is the reason why our projects deal with many different aspects of 

development, as we have to respond to different needs and demands: 

we do not plan theoretical solutions, we carry out concrete initiatives 

on the basis of the problems countries have.  

To quote an example of technologies applied to development, our 

experience in Jordan, where we created a technology centre, was very 

successful. The project was funded by UNDP and by others and was 

aimed at giving access to the ICTs to disabled people so that they could 

be educated and trained, bearing in mind that they did not have 

supporting teachers and specific programmes. Overall 6 centres were 
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equipped in the country and trainers were trained in all centres. The 

project involved more than 150 pupils (half of the women), aged 7 to 

14 and now they have also started to produce a newsletter to spread 

information about the conditions of disabled people. We are now in 

the second phase of the project and we plan to have professional 

training in Italian so that some of them will be able also to work with 

Italian companies. 

 

H.E. Ambassador Guicciardi Enrico – Ministry for the Italians 

Abroad 

Firstly it is important to note that the distribution of e-learning can be 

one of the major factors of development and growth in the medium 

and long term. This refers both to developing and industrialized 

countries, as well as to those countries that are experiencing a fast 

economic growth, which is often associated with a better circulation 

and diffusion of knowledge. In this case I’m referring to countries such 

as Brazil, Russia, China, India, which are making giant steps forward 

also in ICTs. I believe all governments should try to spread knowledge 

through e-learning in a progressive, balanced, uniform way to support 

sustainable development.  

The use of e-learning at the global level will have consequences on the 

economies of all countries and they can be either positive or negative. 

Positive if they are instrumental to create a virtuous circle leading to a 

win-win process of sustainable development. Negative if knowledge 

is not spread enough, thus causing a lack of competitiveness (and this 

refers also to some industrialized countries that tend to leg behind). 

Taking into account this situation and the need to bridge the digital 

divide, the United Nations has started to work hard in the field of the 

Information Society. The Italian contribution has been effective in the 
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field of e-governance, having elaborated a model that was presented 

in 2002 and was then well received by many countries. The model was 

based on the creation of 2 databases that would be at the core of all 

services related to e-governance, creating a unified system of 

management of data, eliminating the risk to duplicate the same 

mistakes that were made by industrialized countries in the past.  

Finally it is important to stress the need that the countries in which 

digital technologies are brought create an institutional and regulatory 

framework that guarantee those who want to subsequently invest in 

those countries. 

 

Mons. Planas Enrique – Council of Social Communications, the 

Holy See 

I’m grateful to speak once again in the Infopoverty World Conference, 

as each years I can illustrate the steps forward the RIIAL, the network 

of Christian communities in Latin America, is doing. We do not want 

to address the digital divide, but the successes of the digital integration 

and the growth in the number and quality of applications we are now 

able to provide. Starting from a very light and simple infrastructure, 

we have been able to build upon it and to also collaborate with end-

users to ameliorate services and individuate which are the most 

essential for them. 

A lot has been done also in training people, because at the beginning 

not many people were digitally literate, or even literate, and this was 

a real problem. We strongly believe in the value of information and 

communication, and a number of different websites have been created, 

so that each community can post on the web its contents, making them 

an active part of the internet. Now what we are trying to achieve id the 

creation of a network of all these sites, so that experiences that have 
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proved to be effective, as well as those that have proved eventually 

wrong, can be shared among all the users. This is how we feel it should 

be done, when we say that we put technologies at the service of people, 

for their education and training. 

Some key lessons learned have been individuated, and the first of them 

is that we have lost a lot of talents over the years and the creation of a 

network is the best way to exploit those potentials. The second is that 

we have to renew culture and education according to the solutions the 

ICTs can offer: this does not mean that technologies become an aim, 

but that if we want to exploit technologies at their best, some small 

changes have to be made also on the way we approach education, 

trying to be as imaginative and creative as possible. 

We have created an agency called ZENITH that is aimed at providing 

every kind of information to everybody, and the substantial thing is 

that the number of users have increased greatly, up to 500.000 users, 

20% of which from rural areas: information and communication have 

an extraordinary multiplying effect. Based on the success of ZENITH, 

we are now envisioning the creation of a second project, called 

NADIR, devoted to audiovisual communication, to overcome the 

limits that we had with the previous project that was only conceived 

for written words and we are confident that the contents provided will 

be used also by televisions and broadcasters, mainly those owned or 

managed by local churches. As a matter of fact, due to the low cost, it 

is often the case that televisions are created but they have no contents, 

which are more expensive to obtain, and that is the ration behind 

NADIR. As a first step we have already created a free database 

available on the web where you can download contents, but we are 

also carrying out a feasibility study because many big broadcasters 

have very useful TV programmes that could be made available 

through the internet to those who can learn from them. We are now 
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also collaborating with the Anglican Church, which has asked our 

collaboration and we are very much appreciative of this form of 

cooperation. 

 

Chowdhury Anwarul Karim – Permanent Representative of 

Bangladesh to the United Nations 

I’m very struck by the title of this event, because Infopoverty conveys 

in just one word all what we are dealing with today. Here at the United 

Nations, and particularly in respect to my own work, we advocate for 

the most disadvantaged people, we advocate for the vulnerable 

countries and for those countries that do not have a voice in the United 

Nations, and these are the least developed countries, the land locked 

countries and small island states. Numerically they are many, if we 

sum the 3 groups together, they are somo 90 countries, nearly half of 

the member states, but in terms of their voice, of their opportunity to 

make their position and voice heard, I believe they do not have much 

opportunity. One of the ways to have that opportunity is to get 

connected with the rest of the world. 

If connectivity is what we are talking about, the absence of 

information about the situation in these countries is something very 

special, and I believe that the Infopoverty World Conference is 

absolutely essential to bring to the attention of the United Nations this 

situation and I welcome this initiative taken by the ECOSOC and the 

NGO Forum in particular to bring you together to speak about the lack 

of information in these countries, not only in regards to their inability 

to have access to information, but also on the part of the big players, 

and the organizations that are involved, in regards to their difficulties 

in having access to information about poverty and sustainable 

development in these countries. Each group of countries has its 
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separate program, 50 least developed countries, 34 in Africa have the 

Brussels Plan of Action and we will have the 5 year review of their 

program. Then the land locked countries have the Almathi Program of 

Action, which was adopted in 2003, and finally the small islands states 

that have the Mauritius Strategy approved in January 2005.  

Each of them emphasizes the importance of the ICTs and to quote the 

example of small islands, they are so far away from markets and other 

countries that connectivity is essential for them, as well as the e-

commerce that would contribute to lower costs of trade. Moreover we 

are trying to connect them so that they can access information and at 

the same time provide information, or even how to get access to funds 

from international banks, such as the Asian Development Bank, or the 

World Bank. It takes a considerable amount of time to make this 

information available, and to process the requests. Land locked 

countries are surrounded by other countries and do not have access to 

the see and they too have very high costs of transportation, and so we 

believe that global connectivity will bring tremendous benefit to these 

countries and that is the reason why I would suggest that the United 

Nations could greatly benefit from public-private partnerships and that 

is something I believe is a really innovative way of addressing 

difficulties for foreign direct investments, in order to bring to those 

countries the economic opportunities they are looking for. We have a 

very wonderful example in Madagascar, where we started three years 

ago the Public Private Alliance for Rural Development and we are 

very happy that the President himself was here two years ago to show 

his commitment to this program and this is something that can be 

brought in in the field of ICTs.  

Due to the fact that most inhabitants of the developing countries live 

in rural areas, we have to pay specific attention to those communities 

and their needs. This is the reason why Infopoverty is an area where 
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the greatest needs are within the three groups of countries I have 

mentioned earlier and I look forward to working closely with you and 

to incorporate the outcomes of this Conference in the main ECOSOC 

meeting that will take place in July in Geneva. 

 

Celeste Pier Paolo – Member of the Board, INAIL 

INAIL, the Italian Workers’ Compensation Authority, is the national 

agency that covers work accidents and illnesses. 

Its mission is based on the Italian Costitution that states: “workers 

have the right to be covered and adequately insured in case of accident, 

illness, disability and old aging, involuntarily unemployment”. 

The Authority does not limit its mission only to social insurance (from 

collection of premiums to social security benefits) but offers a “total 

care” integrated system, among the most advanced in the world, 

including accident prevention, psycho-physical rehabilitation up to 

social and working reintegration of former injured worker. 

PREVENTION 

In the year 2006 INAIL has invested 100 million US $ to finance 

projects of private and public companies focused to increase 

awareness of working risks. Projects may cover both informative and 

educational issues. 

REHABILITATION 

In VIGORSO di BUDRIO (near Bologna) INAIL offers one of the 

best prosthetic and rehabilitation center in the world. Its laboratory 

manufactures the most technologically advanced prosthesis 

conducting constant research, in strict contact with the best Italian 

research institutes and universities. 
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This makes INAIL capable to properly respond to different needs. 

REINTEGRATION 

In connection with several bodies and multidisciplinary entities, both 

national and local, INAIL is able to provide a new working life to 

former injured worker. 

Within its organization more than 1200 doctors (internal and external 

professionals) and 800 paramedic staff offer high quality services, 

scoring extremely good performances. 

Among others, INAIL has successfully achieved a very good 

experience in telemedicine and teleconsultation, an experiment carried 

on with 40 medical centers throughout Italy. 

INAIL is aware to be capable to transfer its know-how. 

Infact INAIL offers a hundred year experience in providing 

telemedicine professional services in the following medical 

specializations: 

- Orthopedics 

- Surgery 

- Ophthalmology 

- Dermatology 

- Cardiology 

- Otorhinolaryngology 

- Pneumology 

- Radiology 

- Physiatrics 

- Prosthesis technology 

As soon as connection via satellite or via internet will be provided, 

INAIL will be there with its structures and specialists. 
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In order to achieve its goal, INAIL will: 

- list doctors to be included in the program, organizing an 

appropriate 

- turnover; 

- estabilish a proper internal teleconsultation network 

The present board of directors of INAIL is proud to join the OCCAM 

project, aiming, in the near future to supply simple prosthesis or other 

orthopedic auxiliary to those in need of help 

 

Reding 

Ladies and gentleman, following the successful outcome of last year’s 

Infopoverty World Conference, it is a great honour for me to 

participate once again in this event and to address today’s VI 

Infopoverty World Conference.  

Your debates are focused on the fight against poverty through the 

innovative use of the Information and Communication Technologies. 

The last year Summit on the Information Society in Tunis proved that 

there is no longer any doubt: these technologies are essential to 

achieve the United Nations Millennium Development Goals. Indeed, 

the outcome of the Tunis Summit expressly and repeatedly refers to 

the important role of the ICTs not only as a medium of communication 

but also as a development enabler, as a tool for economic growth, and 

achievement of the internationally agreed development goals and 

objectives.  

The documents we have adopted at the Tunis Summit reaffirm our 

common desire and commitment to build a people centred, inclusive, 

development oriented Information Society. The overall content of the 

Tunis documents reflects Europe’s and Commission’s position since 



VI Infopoverty World Conference 

272 

we took an active part in their elaboration. In particular the European 

vision of Information Society for all, as described in the EU policy 

initiative i2010, is reflected upon the final documents of the Tunis 

Summit. It is now our task to live up to the commitments we have 

undertaken in the Summit and to take concrete steps to bridge the 

digital divide.  

Overall this divide has been reduced in the last few years. According 

to the latest figures released at the Telecom Development Conference 

in Doha in March, there were 13 fixes telephone lines and 19 mobile 

subscribers per 100 inhabitants in the developing world in 2004. The 

steady increase in mobile connectivity is mainly due to lower charges 

as a result of technological progress and the emergence of new 

regulatory frameworks favouring competition and private investment. 

Internet penetration in Africa stood at 2.6 %, but the continent was 

home to only 0.1 % of the world’s broadband subscribers. Africa’s 

share of global telecommunication investment was only 4%.  

These figures show that a lot remains to be done. It is an undeniable 

fact that ICTs play a key role in the development of many areas such 

as education, health, economic growth, governments. Indeed the new 

technologies enable many developing countries to skip one 

technological generation and access directly to newer cheaper 

technologies. Moreover the internet is becoming a critical element in 

assisting local communities in attracting businesses, in providing 

healthcare, in improving education and access to government services.  

Thus internet is an unprecedented tool in empowering people. In its 

effort to fight the digital divide, the Commission has launched several 

activities. On the international level it has proposed in October 2005 a 

new partnership on infrastructures as part of the recent new strategy 

for Africa. This partnership would be funded from the X European 
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Development Fund, Development Banks, and the private sector and it 

is designed to cover electronic communications on a pan-African scale 

and in areas where the market does not deliver. On February IX the 

Commission has signed a Memorandum of Understanding with the 

European Investment Bank to set up a trust fund that will cover the 

expenses under this infrastructure partnership. I would also like to 

mention that similar actions are under consideration for other 

developing regions, in particular the Caribbean and Pacific connection 

to communications infrastructure, and the use of ICTs would then 

provide all those areas with access to relevant information and would 

facilitate their integration into the world economy. Moreover, the 

Europe’s current cooperation dialogues in the field of Information 

Society and related instruments can contribute achieving the Tunis 

Summit recommendations. This concerns, for example, the existing 

dialogues with Latin America, the Mediterranean area, neighbouring 

countries and emerging economies.  

Ladies and gentlemen, I’m very proud that the European Commission 

can also present a very concrete project that contributes to linking 

people from all over the world. In 2004 we launched GEANT 2, the 

new pan-European research and education network, successor to the 

pan-European multi gigabit research network GEANT. It supplies 

massive communication power to 30 million users from more than 350 

academic institutions in 35 countries across Europe. GEANT 2 uses 

photon technology in order to carry huge volumes of data in high 

speed and thus offers to researchers unprecedented computing power. 

What is also remarkable about GEANT is that it offers global 

interconnections as a fully integrated part of an overall service 

available to all participating national research and education networks. 

To this end it has established connections from the pan-European 

backbone to North America, Japan, Latin America, the Western 
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Balkans, Caucasus, Central Asia, North Africa, Middle East and Asia 

Pacific. Moreover, just recently, a link with India has been put into 

operation.  

Ladies and Gentlemen, this allows researchers all over the world to be 

in touch in real time, thus favouring the emergence of global research 

and education communities and limiting the brain-drain.  

Ladies and gentlemen, the documents of Tunis also highlight another 

topic that is crucial for an inclusive global Information Society: the 

protection and the promotion of the diversity of cultural expressions. 

People will find access to new technologies much easier if they find 

content in their language, related to their culture, to their traditions. 

The Tunis document highlighted for instance the need of indigenous 

people to preserve their heritage and their cultural legacy.  

Speaking about cultural diversity leads me to stressing the importance 

of free internet, which was another matter highlighted in Tunis. The 

Geneva and Tunis documents clearly affirm that the respect for human 

rights and fundamental freedoms is essential if ICTs were to contribute 

to economic and social development.  

On the basis of this global consensus on the importance of human 

rights in the Information Society, the Commission is determined to 

oppose threats, risks, limitations to human rights posed by the misuse 

of the ICTs such as cyber repression and breaches to private life and 

private correspondence. The Commission encourages companies 

concerned to work on a code of conduct in this crucial issue, in close 

cooperation with NGOs.  

Ladies and gentlemen, in order to translate the successful outcome of 

the Tunis Summit into concrete actions, a multi-stakeholder effort is 

required on an international level by implementing the commitments 

we have undertaken. As was the case during the Summit, the 
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participation of civil society will be crucial in relation to the 

development dimension of ICTs and to the role of human rights in the 

Information Society. 

In this context, the work of the VI Infopoverty World Conference is 

of particular importance. 

I would like to wish you every success with the event and I look 

forward to learning about its outcome. Thank you. 

 

Mr Grossman Michael – Director, Franco phone Africa  

I represent the Millennium Challenge Corporation, which is a US 

Government institution created in the year 2004 in order to fulfil the 

Monterrey Commitment to provide grater resources to countries 

taking greater responsibility for their own development. This is a key 

fundamental principle of the way we work, and our gola is to reduce 

poverty through economic growth.  

The lessons we have learned in the past 50 years as US Government 

is that policies are essential and the countries have to be owner of 

them. In the past many projects failed because there was no policy 

framework to unleash private sector growth and we believe that the 

digital divide, in all its components, is a symptom of weak policies 

environment and we work for policy infrastructures as well as for 

physical ones and what is crucial is what we get from our investments, 

not what we spend. 

Good policies encourage inflows of private capital and increase trade, 

and these are the real engines of economic growth: the 60 trillions of 

dollars donor countries have spent since world war 2 did not have a 

tremendous effect and this is caused by the fact that there was no 

policy framework.  



VI Infopoverty World Conference 

276 

In order to chose countries, we run a sort of annual contest among 

countries: we have 16 indicators that can be divided in 3 main groups: 

good governance, investing in people and policies that favour 

economic freedom. Countries are measured against other countries of 

similar income level, using income as a measure of institutional 

capacity. If we chose Madagascar, for instance, we can see that the 

country in 2005 has outperformed its cohorts in all indicators in good 

governance and in half of the investing in people criteria and most of 

the policies that favour economic freedom criteria. We believe that 

those countries that have good governance, invest in people and 

promote policies that favour economic growth are the ones that can 

better use the aids we can provide. 

MCC is currently working with 23 countries and it is a long process. 

First we ask the countries what their development priorities are, and 

so we work with them to individuate programs and stimulate economic 

growth and country ownership is critical. Eligible countries submit 

proposals for MCC funding after having consulted with civil society 

and the private sector. This is also due to the fact of MCC being a 

small team and the US Government not necessarily having the 

information on the best policies to be implemented. It is up to them to 

determine, through a large and broad-based consultative process, what 

the objectives are and how to stimulate their economic growth. We 

assess proposals based on the contribution for poverty reduction and 

economic growth, the quality of the consultative process and the 

breadth of support, and the ability to measure the results, which is 

crucial, because we want to be able to measure if we are succeeding 

or not. 

As mentioned, to us what matters most is the results. Thus specific 

objectives are measures of success are agreed from the beginning, and 

a monitoring and evaluation plan is an integral part of each Compact 
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signed. Moreover, continued funding (our agreements are typically 5 

years) is contingent on continued performance on the intermediate 

indicators set, and meeting agreed benchmarks for program 

implementation. When we build a road, it does not matter the quantity 

of cement needed, nor the fact that the road has been built: what 

matters most to us is to measure the economic impact of the road, and 

to know which kind of growth it has brought to the country. 

The first agreement was signed with Madagascar in 2005, to grant 110 

million US $ in 4 years, with the main goal of increasing investment 

in rural Madagascar, where 80% of the its poor live and the 

Presidential Development strategy has indicated the way forward, 

moving from a subsidised to a market based agriculture. In order for 

money to actually circulate in rural areas, we have asked the Malagasy 

to indicate in which areas to focus. They came up with 3 areas: land 

tenure, financial sector and agricultural business investment. For each 

area we have established objectives and indicators. 

For the implementation of the projects, it is the country that is 

responsible for it. MCC is a small structure and we are investors and 

it is up to the government and its structures to implement policies. 

Still, each Compact defines the governance and accountability 

structure, which covers processes and entities responsible for 

managing MCC funds, guidelines governing procurement and entities 

responsible for administering procurements. This is the reason why 

MCC may have one or 2 representative in each country it operates in. 

 

Mr Melgen Oscar – INDOTEL 

The Dominican Republic has been working very hard in order to 

develop our e-strategy aimed at installing our country in the 

information society. We have been working very hard during the last 
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2 years in order to make all the sectors of our country be part of the e-

dominicana initiative, our strategy for the information society, and we 

have been very successful up to this point in integrating both the public 

and the private sector. 

The Dominican Republic is a country with contrasts, and in the last 50 

years it has been growing on average by 5 % each year. Still we have 

almost 3 million people living below the poverty line. At the same 

time we have developed a really impressive telecommunication 

infrastructure in our country, with a tele-density of approximately 

44%, with 3 million wireless lines and 1.5 millions fixed lines. What 

we have discovered, though, is that tele-density is not the best 

indicator to measure the economy or the economic growth in our 

country, not being an indicator that shows if and how the entire 

population is benefiting from economic growth. That’s why we have 

been developing at Indotel, which is the regulatory institution in our 

country, a number of projects all across the island to achieve a goal 

that we consider very important: creating community centres in order 

to provide to all those traditionally excluded access to knowledge 

though computers and the internet (currently available to only 10% of 

the population). At this stage we are working with the First Lady to 

develop 135 telecommunication centres around the island, but also 

through Indotel we are working creating 400 information centres in 

the country. They are all built with the intention to provide what we 

believe is the most important thing right now: education.  

Many people cannot access better standards of living because they do 

not have access to better education in the places where they live, thus 

they do not have better opportunities. We create these infrastructures 

in poor and rural areas, as well as in cities, to give them education and 

the opportunities they seek and getting in a short time a better job. 
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In the case of Constanza, we want to create a model in the Dominican 

Republic that we could replicate in the future. Constanza is the first 

community to put on line the local government, offering services, 

creating the facility for the citizens to know how the local government 

spends the taxes they pay. There is a portal and a webpage and they 

have a part of the tele-health project launched in 2003 and a private 

radio communication for the hospital and this is the reason why 

Costanza was chosen as pilot place where to create the model. 

Constanza is a community of 42000 people and have some 

characteristics that make it very fit to this experience. We have the 

plan with one company to test internet through power lines and also 

with a New York University to develop together other projects in order 

to have tele-health and be able to solve some of the problems the 

community experiences. What we really intend is to provide free 

wireless internet to a certain amount of people, having the opportunity 

for them to access services of distant education, telemedicine and 

ultimately granting them the opportunity to access the information 

society and then extend this model to other areas of the Dominican 

Republic.  

 

 

Swepton Lee – Senior Human Rights adviser 

I have been working in the field if international law area for 

indigenous and tribal people for many years and I have participated in 

many meetings but this is the first time I have the opportunity to speak 

on such an interesting subject. The agenda speaks of indigenous 

people as new protagonists, and this is very true, as they have been 

established at the international level, which was not the case we I 

started working 30 years ago. Indigenous people have forced their way 
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into the agenda and it has been a superb thing to watch. Yet, in many 

areas of the world, they are not in the agenda when speaking about 

communications. 

There are very creative experiences in indigenous communities about 

the use of the ICTs and the first time I came across something of this 

sort when I became aware that Canadian communities were using 

satellite technologies to speak one with the other and I would like to 

know more about other experiences. 

The ILO is working on this in 2 principal areas, one is the overall task 

of the ECOSOC meeting that is going to take place in July on decent 

work, and in this regard the access of indigenous people to 

communication is essential to their being able to become productive, 

without that they are blocked from having access to development and 

to the means of economic growth. Although some communities are 

very active, some others are so far away that they have virtually no 

access at all to communication. We have been working with some 

indigenous groups in central Africa, in Asia and even in parts of 

Europe, where communications should be put on top of our priorities, 

at the international level. When indigenous people are in the informal 

economy they experience all sorts of trouble, from slavery to child 

labour, to forced labour; when in the monetary economy, they are at 

the bottom and deprived from many fundamental rights. All these 

problems could be tackled though education, and it has been addressed 

by the Inter-Agency group on Indigenous Issues in various formats: 

the achievement of the MDGs is one and statistics is another, and in 

both areas communication and educations should be regarded as very 

important. Another area of interest for the ILO is the fact that we are 

responsible for the only international convention that deals with 

indigenous people, the Indigenous and tribal people Convention 169 

which was adopted in 1989, and this addresses the fact that many 
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indigenous people are very much limited in their participation to the 

economy and to information. There is also a Declaration of the Rights 

of indigenous people that we all hope will be adopted soon. Articles 6 

and 7 of the Convention 169 recognize the right to participate and to 

be consulted and this has to be related to access to communication, 

which is a necessity, and the same can be said on the set of articles 

dealing with education.  

The ILO and other development agencies have been working on this, 

but too slowly, and that’s why I hope this meeting will help putting 

this item on top of the agenda. 

 

Mezoui Hanifa – Chief, NGO Section, DESA 

Firstly I want to say to you all that the indigenous people are not 

isolated anymore, and that we will bring these issues to the attention 

of the ECOSOC High Level Segment meeting that will take place in 

July in Geneva. Moreover, we should all be very proud of the Outreach 

initiative of the ECOSOC. 

I’m speaking from Moscow, where we are honouring the X 

anniversary of the International Telecommunication Academy, which 

is an NGO in consultative status with the ECOSOC. During this period 

the ITA has emphasized that that new technologies are at the basis of 

the information society development both in the world and here in 

Russia. For the last 10 years they have worked on education, 

environment, women, children, and computer-human interaction is 

becoming computer-human cooperation and in the NGO Section we 

know that through our high technology and paperless committee. 

Thanks to the putting them in a strategic plan of technology 

innovation, computing and digital instruments are becoming part of 

our environment. […] 
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Messages 

 

Gifuni Gaetano – Secretary-General presidency of the republic of 

Italy 

On the occasion of the sixth edition of the Infopoverty World 

Conference “fighting poverty to create prosperity for all” the president 

of the republic wishes to express to the organizers his deep 

appreciation for the high social value of the initiative. Spreading the 

information economy means creating new visions aimed at the 

establishment of a democratic society of knowledge and of equal 

opportunities.  

Telecommunications, information and the internet have overcome 

obstacles and barriers. Reducing the divide in the use of new 

technologies and extending access and applications of information is 

a crucial requisite to eradicate poverty and favour processes of 

development and of sustainable and lasting growth. 

Bearing this in mind, the President of the Republic, to whom I 

associate myself, greets you, Mr. President, the distinguished 

speakers, the authorities and all those attending this event. 

 

Shirley Joe Jr., Navajo Nation President 

The New Protagonists Of The Global Challenge: Indigenous People 

And Local Community 

Pierpaolo Saporito, Distinguished authorities, Ambassadors, members 

of the Civil Society, press and special guests, Ladies and Gentleman 

and my brothers and sisters all over the world, Ya’a‘teeh from the 

Navajo Nation. 
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I am President Joe Shirley, Jr. of the Navajo Nation. I am honored and 

humbled to have the privilege of being here with you today at the 

United Nations. 

Last November, I had the honor of speaking at the WSIS conference 

in Tunisia on behalf of the International Indigenous Steering 

Committee. It was this Committee that represented the hopes and 

dreams of self sustainability for more than 370 million Indigenous 

people. 

Within almost every nation there resides an Indigenous population. 

Our ancestors have been here since time in memorial.  

Within the deep roots of our Indigenous families is buried a timeless 

wisdom. This wisdom has kept our people self sustainable for 

hundreds and even thousands of years. 

Information is not wisdom. Information is worthless if it is not 

available to those who need it.  

Available information becomes knowledge. This knowledge 

combined with the wisdom buried in the roots of our people is what 

creates true opportunity and sustainability. 

We have accomplished much in the past 6 months in partnership with 

OCCAM and the International Telecommunications Union towards 

building sustainable Indigenous ICT’s. 

Today I am here as President of the Navajo Nation and I would like to 

give a brief accounting of some of our accomplishments. 

The Navajo Nation is a sovereign nation within the boundaries of the 

Untied States. And now we are the first Indigenous community in the 

world to be a BDT Sector Member of the International 

Telecommunications Union.  
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The Navajo Nation, OCCAM and ITU are now officially supporting 

the call by Indigenous peoples all over the world for an Indigenous 

Portal to promote information and communication between and 

among all Indigenous peoples as well as to the rest of the world. 

A Portal is much more than a web interface. Our people must be 

connected to this Portal. We need the support of stakeholders who will 

help us build sustainable connectivity that we can operate, maintain 

and even expand ourselves. 

We believe this portal will allow the combination of knowledge and 

wisdom. In turn, Indigenous people can become a valuable part of this 

new world, while maintaining our values, language, traditions and 

sovereignty. 

As President of the Navajo Nation, I have seen and know that the 

availability of ICT will advance the quality of life for all our people. 

If we really want to have success using ICT, we must implement it 

based on the values and wisdom of our ancestors.  

While it may be true that everyone should embrace ICT, it may not 

truly happen until people also can relate these tools to the deep values 

of their own culture. 

If we do not relate technology to our culture, we believe ICT will 

become just another solution in search of a problem. 

The Navajo Nation, OCCAM and the ITU are working together to 

demonstrate to the world that people who value culture, language, and 

tradition can use ICT to help maintain their way of life.  

The partnership between OCCAM, ITU and the Navajo Nation is an 

effort to provide ICT’s for all Indigenous people so that our children 
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and grandchildren will have the tools to stand on their own two feet 

and be able to provide for future generations.  

I believe this is how we will exercise true sovereignty, while becoming 

a productive, self-sustainable part of society.  

The creation of a global indigenous portal is a first step in that 

direction. 

The second step is the agreement between OCCAM and Navajo to 

partner to build an OCCAM facility on the Navajo Nation to deliver 

video distance education via satellite to Indigenous people. This 

facility will be staffed by Navajo employees and volunteers and will 

be used to honor the language, values and traditions of all Indigenous 

people while providing distance education, economic opportunity, 

health, e-government programs and emergency/disaster management. 

I am also very pleased to announce the signing of an MOU between 

the Navajo Nation and the Brazilian Inter-Tribal Committee to 

replicate the Navajo ICT Model Experience. 

Now in partnership with OCCAM and the ITU and with the support 

of the Latin American Technological Information Network, the 

Brazilian Ministry of Communications, Anatel and the Brazilian 

Ministry of External Affairs, the Navajo Nation will participate in 

what is estimated to be a $25,000,000 project to provide ICT’s to 1100 

Indigenous communities throughout Brazil. 

This is a real first for the Navajo people and our Brazilian brothers and 

sisters. We are very proud to be a part of this historic program that will 

provide ICT’s to thousands of our Indigenous brothers and sisters in 

Brazil.  
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The United States President George Bush, made an interesting 

statement at his announcement of re-election. As I recall he said “I 

have some political capital and I am going to spend it.” 

How do Indigenous people get political capital? 

How do Indigenous people get a voice? 

I believe ICT’s will bring Indigenous people together. ICT’s will help 

us build our own political capital while becoming self sustainable. 

That is why the Navajo Nation believes in working to expand 

international relationships. We need more partners and stakeholders 

like the ITU and OCCAM to join us in the cause of bringing ICT’s to 

all Indigenous peoples.  

I am grateful for the opportunity to chair this session today and hope 

that our paths will continue forward to bring peace, health, knowledge 

and sustainability to all our people.  

If we want to have everlasting and self-sustainable peace in the world, 

development is the key to achieve such goals for the benefit of all 

humanity. 

 

Final Speech -Pierpaolo Saporito 

What have we learned from this conference and from the actions that 

have been presented in the last 2 days? 

1. Verticality of governance, horizontality of use 

The difficulty in the application of the ICTs is caused not only by 

economic conditions, but also by the impact they have on the existing 

productive structures and governance. Being used without mediation 

from the bottom and for services to the person, the ICTs application 

collides with the vertical organization of the handling of procedures. 
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E-services are cross-sector, cross-competences and this can hardly be 

handled by the traditional forms of governance, where every decision 

is taken in a vertical manner and competences are divided into many 

different offices. The same happens with industries: the specialization 

caused by post-industrialization has made them vertical structures, 

while the ICTs would need a more horizontal approach, as it is 

important to continuously update complex systems of hardware and 

software. 

Thus we have fields that cannot be bridges, and barriers and divides 

are called copyrights or standards: a now form of Middle Ages with 

so many divides that might cause a fast decay of the ICTs. 

2. Need for strong integration 

We must overcome the verticality of competences through integration 

processes in regards to governance both in administrations and in 

industries in order to avoid that those enclaves block the creation of 

solutions. 

3. Unhomogeneity of technologies 

There are currently to many technological standards that make it 

almost impossible the interconnection among systems: with the 

coming of broadband this has to be overcome, if not communication 

will not be open to all. The same can be said of technologies and 

bandwidths: it was not possible for us to connect with Madagascar 

through IP because of a lack of connectivity here at the UN. 

4. New legislation and standardization 

Often legislation and industrial policies in rich countries sustain the 

status quo, hampering innovative technologies such as the WIMAX 

(preferring WIFI) or the satellite WIMAX, that could directly 

distribute connectivity granting a unique solution to connectivity in 
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remote regions and communities. Thus it would be important to 

introduce and support priorities set on the basis of the interests of the 

end users and of society. 

5. Need for points of reference 

In this moment of technological instability, when innovations 

regarded as final can be completely changed in a short while, wasting 

huge resources, it would be crucial to have high competence points of 

reference able to continuously update consistency and reliability of 

used technologies. OCCAM is willing to create a grid of innovative 

labs that, inspired by the MDGs, can be a term of reference for all 

stakeholders 

6. ICT Village model: small and dynamic resources with huge social 

impact rather then investments in costly telecom infrastructure 

The overabundance of satellite resources covering the entire planet 

and mainly underused could be exploited to connect rural and urban 

areas in emerging countries, ready to implement broadband services 

and accelerate their development. Those policies, being directed to the 

end-users on the basis of the ICT village model, can achieve 

immediate results at affordable costs (the more users, the less 

expensive), allowing sustainability in a very short term. 

7. Orienting technology 

The current system of innovation is totally in the hands of companies 

that, on the basis of choices made at the marketing level, select which 

innovations can be put in production. This self-referential vision, 

aimed at the already existing market forbids the introduction of 

innovations that are useful to bridge the digital divide. 

Why are we not producing computers exploiting solar energy, while 

¾ of the planet lack electricity? This is one of the questions that were 
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posed in 2001 in the first edition of Infopoverty, and we are still 

waiting for an answer. Only the MIT has recently presented a very 

bland solution. And the market could involve some 4 billion people. 

  



21 Years of Infopoverty World Conference and Programme 

291 

VII Infopoverty World Conference 

Harnessing the use of ICTs towards the Millenium Development 

Goals 

 

April 19-20, 2007  

New York, Milan, Geneva, Lima, Tegucigalpa, Rabat 

 

  



VII Infopoverty World Conference 

292 

 

  



21 Years of Infopoverty World Conference and Programme 

293 

Agenda 

 

April 19, 2007 

Milano, Politecnico, aula magna 

10.00 Infopoverty COE meeting: How the Higt level technology 

contribute to foght poverty (space, telecommunication, earth 

surveyor, imaging, new energy, robotics)  

 

16.00 official opening session 

Italian minister 

Local authorities  

 

16.30 Parallel session 1 

Chair: Alberto Rovetta 

Report of preview session 

 

18.00 Parallel session 2 

Chair: A.Decina 

 

New York, UN, room 8 

9:30 Registration / Accreditation 

10:00 official opening session 
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M. Spadafora, permanent Representative of the ItalianRepublic 

J A. Ocampo 

Mr. Craig Barrett, Chairman, GAID 

 

10:30 am -11.45 am -First Session 

ICT for Development: widen the market and increase social utility 

Widening the markets is one of the main needs of developing 

countries, spurring the process towards prosperity: which perspectives 

for the strategies of multinational companies in the research and 

development of new products and services and which consequences 

for development strategies? 

Chair Bruno Lanvin, W.B 

Prof. C.K. Prahalad 

Eric Cantor, Acumen Fund  

Mr. Larry Brilliant, Google Foundation 

General report: Pierpaolo Saporito,  

Economic operators, venture philantropist, ict stakeholders, guru & 

media 

 

11:45 – 12:00 Networking Break 

12.00 noon – 1 pm – Second Session  

New solution for the needs of disadvantaged communities in the ICT-

millennium villages 

Chair: Jeffry Sachs 
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John Gage, Sun Microsystems 

Arthur Cole, InfoPoverty Institute 

 

Ict managers, ngo, academia, e-services providers, best practices,  

14,30 – 18.00 room D. Session 3: 

Workshops 
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safe water 

indigenous people 

feeding the planet 

 

Parallel sessions 

17.00 Madagascar: H.E. the president of Republic, from Sambaina 

ict-Village 

17.00 Bruxelles: Viviane Reding, European Commissioner for ict 

and media 

11.00 Honduras, v.President  
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April 20, 2007 

Milano, European Parliament office 

16.00. parallel session 4 

Chair Maria Grazia Cavenaghi 

 

New York, UN, room 8 

9:30 – 10:30 SESSION 4: 

Fighting poverty in national e-strategies and international 

development plans 

Chair: Amir Dossai, 

UNDP 

Millennium Challenge Corporation 

Permanent Representatives of Madagascar, Angola, Mozambique, 

Mongolia, Latvia, Costa Rica, and Dominican Republic 

UNICEF 

 

10:45-12.00: SESSION 5 

Broadband satellite platform for e-eservices and integrated 

terrestrial infrastructures 

Chair. G. Viriglio, General director of European Space Agency 

NASA 

ArabSat 

Mark Williams, World Bank (GAID FPI on Broadband for Africa) 
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12.00-13.00 SESSION 6: ROUND TABLE 

G@aid, the new challenge to achieve the MDG 

Chair: S. Khan 

Craig Barrett, Chairman, GAID 

Chairs of the Sessions 

John Steffens and Workshop Rapporteurs 

Mr. Pierpaolo Saporito 

 

13.00 CONCLUSION AND FINAL RESOLUTION 

Parallel sessions 

16.00: UNESCO, Paris 

Walid Khan 

 

20,00Addis Ababa 

NEPAD 

eAfrica Commission 

Economic Commission for Africa 

African Development Bank 

 

17,30 ITU, Geneve 

A. Tourè 
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Introduction 

The VII Infopoverty World Conference was held at the United Nations 

Headquarters on 19-20 April 2007 todiscuss the theme “Harnessing 

the use of ICTs towards the Millennium Development Goals.” It was 

organizedunder the patronage of the President of the Italian Republic 

and co-organized by the Observatory for Culturaland Audio-Visual 

Communication (OCCAM), the Global Alliance for ICT and 

Development (GAID), theUniversity of Oklahoma, the European 

Parliament Office in Milan and Politecnico. Following the successful 

scheme of past editions, the event was organised as a parallel 

videoconference connecting the UNHeadquarters in New York, the 

Politecnico di Milano and the European Parliament Office in Milan, 

theEuropean Space Agency and UNESCO in Paris, the National 

Congress of Peru in Lima, the Ministry ofCommunication of 

Honduras in Tegucigualpa. 

After six years since the first edition of the Infopoverty World 

Conference, the following results have beenindividuated: 

1. in 2001 speaking about ICT as instrument to fight poverty was 

indeed unheard of, as maindevelopment aids concentrated on 

humanitarian aspects or on charity. 

2. now it has been understood that the digital revolution, with its 

innovation flow can had has tosuccessfully face development 
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needs in emerging countries with the creation of specific 

products. 

3. in 2001 the villages of San Francisco Lempira and San 

Ramon, in Honduras, where the sole ICTVillages, created by 

OCCAM as world premiere, provided not only with 

broadband satelliteconnectivity, but also powered by solar 

power and endowed with water sanitization devices. 

4. now telecentres and similar projects have become 

mainstream, with thousands of villages connected. 

Moreover, investments and participated development are being 

discussed, with the direct 

involvement also of private stakeholders, attracted by new and 

profitable markets. 

Building on its tradition of visionary speakers and concrete measures 

taken, the Infopoverty WorldConference, in its 2007 edition, tackled 

some of the main issues that are currently at stake and can make 

thedigital revolution become a crucial development instrument: 

• thanks to the diffusion of broadband, the opportunity to 

provide advanced digital services will spurdevelopment in 

emerging countries and disadvantaged communities, making 

them leapfrog, whileeven industrialised countries will 

improve their quality of life. 

• the risk is that of an economic rather than social exploitation, 

which should be regulated and orientedby superior entities, 

such as those represented by the UN. 

• internet 1 is obsolete, insecure, not reliable and its governance 

is not clear, as indicated by the resultsof the WSIS. Now the 

debate is moving towards internet2 and the Next Generation 

Network (NGN),able to solve the above mentioned aspects, 
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if convergence can be found among major stakeholdersand 

governance granted by the UN system. 

• Connectivity is jeopardized for the presence of too many 

lobbies which are not technology neutral: itis clear that only 

complementarity among various systems and standard 

homologation can solve theneed for a rapid and affordable 

connectivity. 

• A roadmap on networks and connectivity elaborated within 

the UN could be a useful instrumentalso for investors and final 

users, especially if connected to a bulk financial plan for e-

services fordevelopment. 

• e-services are currently of two types – B2B and P2P. The 

NGN will be more P2P. Services such astelemedicine need 

thorough innovations in medical practices and in the structure 

of sanitary systems,which have to become open worldwide 

and not refer only to their territorial constituency, and have 

tobe provided with innovative devices, which industry has not 

yet produced – for lack of consolidated praxes and 

uncertainties in standards. 
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Final Declaration 

Considering: 

1. The analyses emerged during the Conference on present 

unbalances between those who have access to new 

technologies and those who have not, in particular fields 

such as connectivity, energetic gap, environmental 

emergencies, lack of products fit to the needs of new 

users, financial structures that are too centralised and 

expensive, fragmentation in actions promoted by 

stakeholders, lack of interoperability of systems and 

standard, absence of primary health services, lack of 

coordination among programmes and projects, including 

those of the United Nations family. 

2. The very effective concrete actions to improve conditions 

in disadvantaged communities presented during the 

Conference indicating a strong convergence on the 

importance of the social use of ICTs; the solutions on 

renewable energies, connectivity, e-learning and 

telemedicine opening new perspectives at affordable costs 

for high level technologies. See Annex 1 

 

3. The successful outcomes of last year edition of the 

Infopoverty World Conference, whose Final Declaration, 

as per the report that was submitted by OCCAM, has been 

widely implemented in regards to: 

a. The creation of a GRID of centres of excellence 

and the satellite platform of e-services for 

development 
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b. The duplication of the ICT Village model in 

communities in developing countries 

c. The realisation of the Infopoverty Exhibition, 

held on February 6-10, 2007 at the Milan 

Fairground  

d. The formulation of a strategy towards the bulk 

purchasing system i as a key element to favour 

the deployment of the positive effects of the 

digital revolution in emerging countries and 

disadvantaged communities and that it is feasible 

and urgent in regards to connectivity, renewable 

and clean energy and e-learning 

The participants in the VII Infopoverty World Conference 

Appreciate the continued patronage of the President of the Italian 

Republic for the realization of the series of the Infopoverty World 

Conferences; 

Also appreciate the continued support of the European Parliament; 

whose member have actively participated in the Conference since 

2001 

Congratulate and thank the UN Global Alliance for ICT and 

Development for its facilitating the Conference and leads the whole 

process, making all stakeholders converge to achieve the Millennium 

Development Goals; and invite all its members to be coalition partners 

of the projects presented at the Conference, supporting the 

implementation of its aims: 

In Angola to begin an ICT Village and development activities within 

the UN Public-Private Alliance for Rural Development; in the 

Dominican Republic to implement the ICT Village of Constanza; in 
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Honduras to strengthen the activities in San Francisco Lempira and 

San Ramon, inaugurated in 2000; in Liberia to develop a strategic 

platform to fight poverty harnessing the use of ICTs; In Madagascar 

to develop the Sambaina ICT and Millennium Village, inaugurated in 

2006. 

Sustain the programme Feeding the Planet presented by the City of 

Milan 

Promote a research on specific needs in ICTs of civil society and all 

NGOs in consultative status with the United Nations, individuating 

common requests at the basis of a forthcoming bulk of users, with the 

sufficient critical mass able to grant better value for money. 

Adhere to the Infopoverty Community of Expertise to make the 

Platform of e-services for development more effective. 

Approve and encourage all stakeholders to be coalition partners for 

the creation of a permanent UN-ICT Village atelier – proposed by 

OCCAM In light of the success of the Infopoverty Exhibition– aimed 

at testing and showcasing innovative solutions at affordable costs for 

the needs of emerging countries and disadvantaged communities. 

Decide to hold the next Infopoverty World Conference in April 2008 

proposing the following issue: Low Cost – High Technologies for 

development, requesting all stakeholders to actively support the above 

mentioned initiatives and facilitate the organization of the Infopoverty 

World Conference 2008. 
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Conference Report 

 

Rovetta Alberto – Polytechnics of Milan 

While the other conferences are about what it has been realized, this 

one is about what will be done in the future. In 2000, nobody would 

expected that Infopoverty could have reached a so important 

relevance, with collaborations with governmental institutions, 

international organizations and firms. Furthermore it has been also 

created an Infopoverty Institute in Oklahoma.  

Rossi Roberto– OCCAM, Statement from the President of the 

Italian Republic, Giorgio Napolitano 

 

The Infopoverty World Conference, at its VII edition, represents itself 

as an occasion to reflect and deepen the relevant topic of the social use 

of ICTs. In the current global context that is based on knowledge, the 

use of advanced technologies is an essential condition to fight poverty 

and to build a society able to realized a balanced and widespread 

economic development, and to offer to all its members, conditions and 

opportunities to live a dignified life. In this spirit, the President of the 

Italian Republic addresses best wishes to you, Mr. President, to all 

organizers and participants.  

We believe that from this conference, concrete proposals will emerge 

regarding technology at the service of people and innovation to 

development service. Technologies are important because the give 

new answers to existing needs. Technology is the necessary means to 

try to help populations in need to reach the well-being status we 

already have. Even big firms are slowly understanding the importance 
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of providing new technologies to developing countries, from an ethical 

and philanthropic point of view, but most of all from the economic 

one, enlarging their market.” 

 

Diamantini Davide – Bicocca University 

I teach “Sociology” at the Bicocca University and I am the coordinator 

of the “QUA_SI” project: “Quality of life in the society of 

information”. Among the aims of this project, there is the promotion 

of a “Master for local development” at the University of Niteroi, in 

Brazil, with the goal to train young local entrepreneurs. Another 

initiative is the “Nomadis” project: a laboratory for the development 

of applications for mobile technologies (mobile phones, 

smartphone..). It is specialized on localization networks, on Dead-

reckoning tools, UWB, WiFi; these technologies are needed to create 

projects based on programs for a geo-referenced data-collection. 

Furthermore there is a project for home-assistance to not sufficient 

people, another for navigation within buildings, and one mobile-

learning project. All this can represent a useful means to implement a 

long-distance training development even in developing countries.  

 

Rolando Stefano – IULM 

We of the IULM University Foundation, together with stakeholders, 

will continue a project on the issue of communicative processes 

connected with social inclusion. We will analyze the domestic poverty 

cases and the related structural problems. The four working-areas are: 

identity, health, income and knowledge. In these sectors, technology 

has the role of accelerator of integrative processes with reduced cost. 
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Furthermore, as University, we are working on the candidature of the 

city of Milan for EXPO 2015. 

 

Frigiola Alessandro - Policlinico S. Donato IRCCS  

I am a doctor and responsible for the Cardio-surgery Department of 

the “San Donato Polyclinic”. Since more than 15 years, I am 

committed to a collaboration project about the development of cardio-

surgery in developing countries. Health-care in these places plays a 

fundamental role. To improved life expectancy means stronger work-

force and to re-launch economy. We deal with cardio-vascular 

diseases, because they are the first cause of death around the world. 

Emergencies in developing countries are represented by 

infrastructures, instruments, lack of experience, competence and 

training. Solutions are the building of structure, but most of all in-loco 

and long-distance training, through tele-medicine. With the 

collaboration of “San Donato Polyclinic” we offered grants to more 

than 200 doctors, we made 223 missions on the ground, with surgeries 

and classes.  

In Egypt, we built a new intensive care room for heart patients 

children, and a surgery room.  

In Syria we are realizing a pediatric cardio-surgery center. In 

Cameroon we are realizing the biggest cardio-surgery center of the 

whole Central Africa, taking advantage from tele-medicine in order to 

proceed together. Another big project takes place in Iraq, where tele-

medicine has a fundamental role enabling us to early locate, even at 

distance, the most urgent cases. I will conclude mentioning the great 

project in Central America where, thanks to technology and tele-

medicine, we have been able to connect remote place with advanced 

health-centers. We hope to realize in the future the “Children Heart 
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Organization”, in order to allow many countries around the world to 

take care of children affected by cardio-genetic diseases.  

 

Schiraldi Alberto– Rotary International  

Hundreds of projects regarding Africa, India and part of Latin 

America: places where access to water is extremely reduced. 

Technology plays a fundamental role in this area because it allows to 

give access to water to people who live in places where there is no 

water, such as Bahrein. Thus, Rotary’s interventions have to be more 

coordinated and organized, in order to permit to communities to 

receive a technical formation that enable them to use implemented 

tools and reach their own independency.  

 

Colombo Emanuela – Delegate for development cooperation of 

third countries, Politecnico di Milano 

It is extremely important that implemented projects are 

multidisciplinary. Universities have a training role for new 

professional figures in place where they are need, creating 

cooperation, among those on the place and technicians, to develop 

technology. Technology and innovation are two basic concepts 

oriented towards profit only; when they are leaded by social 

responsibility instead, they become fundamental means to help 

communities in need. Universities can create partnerships with other 

universities, so that projects can circulate and make them concrete; to 

represent a sort of diplomacy that is parallel to the institutions’ one. 

An important concrete project that we are realizing is about a 

collaboration with other Polytechnics in East-Africa (Kenya, 

Tanzania, Uganda, Burundi) to try to improve local research and 
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technological capacities. I hope that in the future Infopoverty “classes” 

will be created in the Universities to guarantee cooperation and sustain 

development. 

 

D’Imporzano Chiara – President of Monserrate 

“Monserrate” is the first Italian NGO that uses the most advanced 

information technologies in its development projects, and it is 

considered one of the major Italian NGO to have deep knowledge and 

experience regarding new technologies for developing countries. It is 

located in all the continents and it deals with primary but also 

university and post-university education, on different sectors as 

health-care, training of professional and managerial figures. Education 

and training represent fundamental points for the growth of poor 

countries and thanks to them local people can become expert actors. 

Education has to be excellent, and for this reason we created a platform 

that involve different experts on different topics, ready to share their 

experiences. We also patent the “Maisis method”, a long-distance 

interactive training and communication system: thanks to it, a network 

of experts from all over the world reach developing countries through 

a technology that requires only an internet connection. According to 

us, in order to fight poverty, there is no need of technology only: we 

need a method. Furthermore, our strength is the constant presence in 

these place, also after the end of the project implementation. A 

methodology means to carry on stable projects, where technology is a 

support for its realization.  
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Faravelli Agostino – Anatomy-pathologist, Hospital of Desio 

We are trying to train anatomy-pathologists in Zambia, where there is 

only on 10 million people, but training requires a lot of time, around 

11 years: so, we thought to train technicians able to create histologic 

implants, whose training is only of one year. This permitted us to 

create a server where African technicians “publish” these implants, 

and we can read them from Italy. We have doctors that can connect, 

read those implants from Zambia, or Tanzania or wherever, and 

elaborate a diagnosis. Training of these technicians is made on person, 

with our doctors in the place and with the collaboration with the 

“Monserrate” NGO, and trough distance-classes. We are trying to 

expand this project in other areas, training new technicians, and further 

specialists, in order to concretize diagnosis that we do, avoiding that 

our diagnosis would not be applied because of the lack of figures. 

Furthermore, these persons are reaching a level that is so high that can 

become tutors for future technicians.  

 

Ronchi Alfredo – Medici framework, Politecnico di Milano 

We carry on projects that go beyond our horizons, even beyond Italian 

territory. Since 2003, there is a collaboration with the “World Summit 

Award”, an initiative that is going on even after the end of the summit, 

that stimulate the creation of new contents and services based on 

digital, around the world. This initiative involved, until 2005, 180 

countries that present themselves at the competition, bringing the best 

of digital creation of their territories. The next final of the “World 

Summit” should take place in Venice, in connection with another 

international event, the “Global Forum on the Information Society”, 

that will deal with two topics: new technologies support, especially 
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ICTs, to environmental management and a strengthen of applications 

in the inclusion sector.  

 

Scotti Stefano – Metid, Politecnico di Milano 

We make collaboration projects within the University based on e-

learning and ICTs. One of the biggest issue we have is about financing, 

and one of the solutions to face it is to find new sustainable 

technologies. Among the activities that we carry on, we are present in 

Rwanda, Congo, Ethiopia and Uganda. We have some activities on 

tele-medicine, based on the national territory but extended to other 

countries too. We operate especially on primary and secondary 

schools, with projects that involve the whole communities. We want 

to transfer competence, so that local community can develop; we 

usually create laboratories with computers to teach to people. In some 

centers we have internet connection. In collaboration with the Region 

institution, we created a project about tele-medicine on pediatric 

cardiology, training a group of doctors in Peru, Syria and Bulgaria. 

The next idea is to create a collaboration with the University of Trieste, 

for a specialization course in Malawi toward engineers, to increase 

their competences on tele-medicine and e-learning.  

 

Falocco Silvano – Ecosistemi 

“Ecosistemi” is a society that deals with actions, tools and projects in 

the sustainability sector. We have experience on supporting 

communities as in the area of Mauritania-Mali. I would like to report 

some observations we matured during our activities. The first one is 

to consider to which conditions, technologies can fight poverty, 

because if these conditions are not taken into account, there is only the 
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risk to believe that development could lead to richness, that is not try. 

The “poverty trap” is that vicious cycle, in which depressed economies 

tend to impoverish themselves; today, the word “poverty trap” has a 

double meaning: on one hand it is economic, regarding in those 

countries where income is below the poverty line, there is a high 

growth rate of population, and internal resources are not generated; on 

the other hand, it is about environment, with disastrous alternative-

climate effects that provoke migrations and the destruction of the 

vitality of natural ecosystems. So, capital does not have to be only 

productive, but also institutional, human and environmental; 

technologies have to be appropriate and sustainable, experimented and 

reliable. Based on our experience, in order to advance proposals, and 

improve human well-being, seven determinant factors have to be 

present: agricultural production, health improvement, education, 

energy, mobility and communication, drinkable water and hygienic 

services, microcredit management. In these international projects four 

elements have to be analyzed: if the project is sustainable from an 

environmental point of view; if it is sustainable from a social point of 

view; if it is durable, and if it is usable.  

 

Bonsignori Giuseppe – Geologia senza frontiere 

“Geologia senza frontiere” was born in Spain, by a group of experts 

with great and long experience, with delegations in France and Italy. 

It aims to help rural communities of the Third world, to solve problems 

of water supply. To give technology for free is wrong; the only way to 

be useful is the involvement of local populations. It is needed to 

destroy the dogma according to which, there is no water in developing 

countries: it is wrong. Water is everywhere, what is needed is the way 

to locate it and find technologies to use it. Technologies developed 
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until now failed to solve the problem, whether because too expensive 

to maintain or repair, or for the traditional ones, too damaged. Our 

association is currently carrying on two projects: one in Central 

America (Salvador and Honduras) and the second in Africa (Burkina 

Faso and Mali). Other projects will be realized also in Gambia and in 

Too. They consist of the construction of collection basins, building of 

tubes and pits, outflow systems, and they are all supported by 

renewable technology, as solar technology. 

 

Simonini Roberto – President of the Paradigma tec. ONLUS 

This is an association which aims at the development of 

communication, organizational, technical, functional and human-

centric maintenance projects. In the Infopoverty field there is the 

willing to contribute to the empowerment of other ICTs interventions, 

through advanced systems that, on one hand could guarantee low 

waste of broadband, and on the other side could avoid to educate local 

people in a specialized way. Thanks to these instruments we want to 

create a tele-medicine network, also regarding animal and vegetable 

fields.  

 

Pretara Carlo – President of the Students Council of Politecnico 

di Milano 

The role of young people is important in determining policies. For this 

reason, University is the ideal means to promote projects and 

initiatives, it creates aggregation, exchange of ideas and 

communication with other universities around the world. The 

“Contaminiamoci” project has, as fundamental goal, the promotion of 

“polytechnic” knowledge to raise awareness on world’s problems. To 
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reach these goals, we are taking two path: the first is about “shared” 

conferences, the second regards exhibitions realized by students. Our 

wish is to create a “local partnership”, a network of people who share 

project’s objectives. 

 

Avella Claudio – Ingegneria senza frontier 

The “Ingegneria senza frontiere” vision is the promotion of a new 

figure: an ethical responsible person able to concretize the solidarity 

message. As association, we are working on three aspects: the 

realization of projects, as the ones in Congo, Ecuador and Senegal, on 

different topics as water, ICTs, training, internal education, thanks to 

classes aimed at a deepen knowledge of some subjects and raise 

awareness. We are not an association of engineers only, we are 

multidisciplinary, we are not experts, but the student’s role is 

fundamental.  

 

Sanga Guy Ernest – Study and Research Center Africa and 

Diaspora 

We are organizing a training session with the Polytechnic, a course for 

diplomats “Business-oriented diplomacy in Africa”. In 2005, at the 

UN General Assembly, a founding-father of the “Millennium 

Development Goals” declared their failure. Today, these goals are 

taken from below, from students and not by leader. The issue has to 

be re-taken and it is important that someone re-propose it and 

continues to believe that these Goals can still be realized. 
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Hopffer Bernardino– ALMADA, Representative of the Consular 

Session of the Embassy of Capo Verde 

Since when Capo Verde became independent 30 years ago, it got 

better. The aim of the country is to search for foreign investments and 

lately, tourism is notably increasing. Development is concentrate on 

renewable energies, since there is a lot of wind and sun during all the 

year. Even foreign investments are increasing. This happened also 

thanks to a political stability, an increasing democracy able to change 

after the Fall of the Berlin Wall, from being a communist regime to a 

pluri-parties system. Another strength of Capo Verde is literature 

production and music culture. Great importance is given to 

immigration, since immigrants produce more than 30% of GDP. From 

the technological point of view, for what it concerns communications 

and internet, we are always been on time, but unlikely we depend 

100% from fuel: so, when there are energetic problems, we are out of 

the world. The role of our Embassies is to encourage entrepreneurs to 

invest in new implants and renewable energies. 

 

Butoyi Emile – Councilor of the Embassy of Burundi 

Burundi is at the center of Africa, it is the meeting-point of Central 

Africa, Eastern Africa and the Southern part. The Tnaganiyka Lake is 

at the South of Burundi and represents a big sweet-water basin, full of 

animals and vegetables. We have clean waters and long and white 

beaches. The lake is also a “conditioner” for that part of the country. 

Although its natural richness and beauties, Burundi is also one of the 

poorest countries in the world. Illiteracy is about 40%, only 52% of 

the population has access to water. Now, there is a small growth, and 

I hope that with collaborations, it can increase more. In the past, there 

were many ethnic and social conflicts, but lately there has been good 
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political and social stability. In the field of ICTs, since the 60s, we 

tried to develop a network of communications, that has been damaged 

by wars and conflict. But the Government is carrying on several 

development projects, renewing infrastructures, decreasing telephone 

cost, importing new technologies and reducing incoming taxed, 

cooperating with big world organizations to enlarge informatics 

broadband and optical fiber in more zones. Challenges are many and 

I wish there will be collaborations for projects and initiatives, starting 

from this Conference.  

 

Sissoko Bubacar – Representative of the Embassy of Burkina 

Faso 

Burkina Faso is Western African country, independent from France 

since 40 years, and struck by many coup d’état during 1991. Now it is 

a Parliamentary Republic. Burkina Faso is one of the most poor 

countries in the world; we have nor access to the sea, or raw resources. 

Economy is sustained thanks to international aids and agriculture 

represents 80% of the national GDP. We have an important movie 

festival, an international manufacturing fair, and a cycle race 

important for the whole Africa. The challenges that Burkina Faso 

considers essential in order to go out from the poverty condition are: 

education of the population, energy and water that are the fundamental 

problem for the populations. Another important aspect is about 

tourism. I hope that in the future many collaborations could be created 

even with the Polytechnic.  

 

 



21 Years of Infopoverty World Conference and Programme 

321 

Bertucci Guido – Director, Division for Public Administration 

and Development Menagement, UNDESA 

First of all I would like to thank the United Nations for hosting this 

VII edition of the Infopoverty World Conference and the Polytechnics 

of Milan. Then I would like to thank all the organizers, the sponsors 

and PierPaolo Saporito, OCCAM President. This Conference deals 

with the topic of ICTs for development, and their role to favor growth 

and fight poverty. Indeed, new technologies are essential means for a 

development process in the poorest countries, and governments’ 

policies have to be aware of this. New technologies play a political, 

economic and social role at a high level, and I am sure that this 

Conference, as in the past, will be an opportunity in order to take 

initiatives and launch concrete projects.  

 

Khan Sarbuland – Executive Coordinator, UN G@AID 

I believe that the topic of new technologies is fundamental in order to 

reach development goals and growth in developing countries. There 

has to be cooperation among public and private sectors in order to 

make concrete and really useful plans. Efforts have to be done in order 

to bring new technology and to innovate the existing one in countries 

that are major in need, especially in Africa. I am glad about this 

Infopoverty World Conference, because it gives importance to themes, 

as ICTs connected to development, that are on the first lines and 

should be faced with decision. I wish that it can also lead to more 

concrete projects, since a lot has still to be realized. 
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Decina Maurizio – Communication Authority 

Good afternoon ladies and gentlemen, and thank you very much for 

giving me the opportunity for this very short intervention here at the 

Infopoverty World Conference. The topic I would like shortly to 

address in five minutes, is how ICT development could really help 

global market and basically to increase the social utility associated 

with the development of ICT services and application. Humanity is 

very fortune and the last 30 years we have been experiencing the 

power of an exponential that is symbolized by the more slow: the 

capacity of computer devices has been increasing and doubling every 

two years, sadly in the more low is going to be valid not only until 

2010 but scientists believe is going to valid for the next ten years at 

least. What does it mean? It means that on the first wave we had the 

convergence of various applications from internet, telephony, voice to 

television and basically wireless telephony and assist to the internet. 

Today we have 1billion of assist to the internet and two billion of 

phones all over the world. Of course, this is not proportional to 

poverty; but there is a second revolution of the internet that the 

scientists are going to expect in the next five years. It is the revolution 

of the nanotechnology that is trying to merge information and telecom 

technology in little devices called sensors or little MEMs or 

mechanical robots. The cost of those sensors is going to be a $1 or €1, 

so much different from the thousand hundred dollars or $500 of a 

personal computer. The wireless sensors’ network applications are 

going to be pervasive of all the human activities. They will be keys in 

order to develop environmental monitoring, traffic monitoring, 

hospital and monitoring in tele-control. Variety of application is going 

to be blooming and be applied from the ICT platform that will take 

place around the world. Now, this technology, especially wireless 
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technology is going to be a very useful instrument to develop social 

utility applications.  

An example here that you see, and that is followed by the 

Polytechnics, is also the development of wireless technology for 

disabled people: people with problems in hearing, in seeing and then 

the wireless sensor technology plus the semantic information 

breakthrough in the latest years will help up to develop this solidarity 

of type of applications for these people. But, the new thing is going to 

be the next generation of network applications. People are talking 

about pervasive ICT application. You see here a list, ranging from tele-

working, e-learning, e-services, info-mobility, traffic management. I 

would like to briefly talk about the electronic help, and the capability 

the wireless sensors, internet spread out, networking can give in order 

to help people for the health-care type of application.  

A revolution is going to take place in the Western world, a revolution 

can arrive also into the developing countries, offering tele-medicine 

and tele-services to the poor and the developing people. The last issue 

and not the least one, is that the web is going to change; the web which 

we know today, is going to be an intelligent web, is going to be a web 

that is going to let people cooperate among themselves. In other words, 

the web is going to be a core catalyst for social networking. We do 

have a lot of experience; in the industrialized world we call “web 2.0 

under release”. We do have applications such as the page rank 

algorithm of Google, that is based strongly on this new theory of social 

networking that will help us with knowledge, giving to people, to 

everybody in the planet, a semantic knowledge possible. And here is 

the last but not the least, the core of my intervention: e-learning. 

Poverty is basically the first important objective of the Millennium 

Development Goals. But the sister of poverty is ignorance, and so 



VII Infopoverty World Conference 

324 

culture is also the food of the soul, that we have to deliver throughout 

our planet.  

E-learning: I remember to you that, 500 years ago, the world was 

having the greatest revolution ever, called “the press”, the editor 

revolution. It was born in Venice by Aldo Manunzio, and from that 

time, in the next 300 years from 1500, the humanity had a tremendous 

evolution: because the culture was not needed anymore to be given 

face-to-face from the master to the students, from the master to the 

disciples. The book appeared convening culture through the world. 

And what is happening today, I am talking now, of this fact that there 

are billions of kids in underdeveloped place that not only are hungry, 

but they do not have a human teacher. 

So now, a PC, a cheap PC, a $100 PC, is not an MIT’s PC. This is a 

robot, a tutor, that is connected by a low band to the network and to 

the semantic web, the web 2.0 and can give culture to the kids. Kids 

need to learn how to read, how to write, how to count, how to solve 

small problems and this dream of convey and diffusing culture 

throughout the underdeveloped portion of our planet air, I think, must 

be the measure of be active, to be added to list of the Global Compact 

Principles. Thank you very much for your attention! 

 

Clerc Alan – Global Digital Solidarity Fund  

I am very pleased to be with you! Best regards from Geneva and from 

the Global Digital Solidarity Fund. The international community gives 

itself 15 years to achieve the Millennium Goals. This is a crucial 

challenge for international institutions, particularly for the UN. 

“Newsweek” recently run an headline in an article about the new 

Secretary-General, announcing it will be an impossible task. Midway, 

between the meeting of Head of States in New York in 2000 and the 



21 Years of Infopoverty World Conference and Programme 

325 

2015 deadline, it is time to take talks. We have no choice but to be 

circumspect. 

However, all is not last; there is too much at risk if we fail. A first 

decisive step can be taken in achieving the last of the Goals, reducing 

the digital divide. Not because this goal is more important than the 

others, but because it can be achieved by 2015, and all the other goals 

depend on this achievement. Creating an information society in which 

solidarity prevail is no longer an utopian dream. This is for three 

reasons: the first is that the challenge is shared by public authorities 

and the private sector, which have the same aim in this area. Secondly, 

because there are revolutionary technologies on the market, making it 

to achieve things that just yesterday seemed to be unrealistic. Sadly, 

because introduction of an innovative financial mechanism to achieve 

this goal, the 1% digital solidarity principle in in the interest of 

companies, in the interest of public authorities and in the interest of 

civil society. A blind eye to this evidence is a denial in justice and 

solidarity.  

The Digital Solidarity Pact had a vision. In September 2000, the Heads 

of State and Governments gathered in New York for the UN Summit 

that adopted the eight Millennium Development Goals, including the 

eradication of poverty and child mortality, universal access to 

education, the fight against HIV/AIDS and protection of the 

environment. The deadline, set for attending these goals, was 2015. 

Reducing the digital divide is part of the 8 goals of the Millennium 

Declaration. Information and communication technologies are 

essential tools for development. The access to knowledge, which was 

just said, is key to the success of the other Millennium Development 

Goals. Today, the means of providing universal access to ICTs are 

reached: in other words, the digital divide can be reduced by 2015. We 

are no longer pursuing a dream.  
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This statement is based on three factors: new technologies are at more 

accessible cost, no available or are being developed. The private sector 

and the public authorities share the same determination and interest 

with regard to overcoming this challenges; this is a key point because 

a close collaboration between the private sector and the public 

authorities is essential if you want to succeed. And the third factor is 

that there is a guarantee of the return on investment that will benefit to 

all stakeholders. Indeed, financial arrangements can be settle very 

quickly through the application of 1% of Digital Solidarity Principle. 

To achieve this result, the Global Digital Authority Fund is proposing 

a Digital Solidarity Pact, which is open to the main stakeholders. And 

this Pact concerns all public actors: could be international 

organizations, nation-states and, which is very important also, 

information society, local authorities, and I take this opportunity to 

launch a call to local authorities to fully participate with nation-states 

to the development of the new information society, which is more 

equitable and more solid. The Pact is also open to the private sector, 

particularly the companies which are active in the digital sector. I think 

is essential for these companies to play a key-role in helping to 

develop a better information society. And it is true, a full participation 

and backing up to these companies, that it will be possible to achieve 

these goals. It they are not with us in helping to reduce digital divide, 

we will not succeed. The third actor, which should be part of this Pact, 

is civil society. It is also very important to have the backing and 

participation of the civil society with us. For no one, widespread 

access to information and communication technologies, and thus 

access to knowledge, only depends on the political will of the 

stakeholders’ concern. This is the meaning of this Digital Solidarity 

Pact, which was launched in Geneva few days ago.  
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The success of this Digital Solidarity Pact depends on a commitment 

fully shared by the IT sector, who takes on the challenge on developing 

the best and most accessible technologies, which are best able to 

bridge the digital gap. An equitable information society, built on the 

principle of solidarity, is a real possibility today. It can become real 

until 2015, with the support and the interest of all partners, both from 

the North and the South. Thank you very much.  

 

Steffens John – Executive Director, Public Service Institute, the 

University of Oklahoma 

The Infopoverty World Conference at the VII edition presents itself 

again as to understand and elaborate the crucial issue of the ICT. In 

the present global context, use of best technologies is an unavoidable 

condition for poverty, build societies, for the balance and widespread 

development and to grant to all, conditions and opportunities for 

decent life.  

 

Kusakabe Motoo – Open City Foundation 

I worked for a decade at the World Bank, mainly for ICT and 

development issues, and currently I am also working for the 

International Development Gateway Foundation, as the Executive 

Director. In this session, we are dealing with wider market for social 

utilities. I think that the Infopoverty Conference is very much concrete 

result-oriented conference and Saporito in the past has created very 

concrete projects like ICT villages. So, we want to focus on very 

concrete projects. This is a first point. The secondo point is also Doc. 

Saporito’s vision [...] 
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There were some differences between the pilot project and scaling-up 

of the project, and in order to achieve the Millennium Development 

Goals, we need to scale up all the good pilot projects. We have to 

discuss what is the difference between the pilot and scaling-up. So, in 

the final conclusion we need to find very good business models to 

scale up the existing best practices in various areas. So this is the 

purpose of this session.  

I would like to give four small examples of the scaling-up of the ICT 

projects, which I have been engaging in, and I will do a short 

presentation of these four examples and what are the common factors 

of the difference of the pilot and scaling-up. The first project in my 

World Bank’s days, is a Sri Lanka project: this is the first project of 

the World Bank on the comprehensive ICT development in one 

nation-country. In this project there are many components, but I was 

in charge of the tele-center component to create tele-centers in all the 

regions within Sri Lanka. At that time there were many pilots, but 

according to some evaluation reports, most of the grant-based projects 

were failure, were classified as failure, because of the lack of 

maintenance or entrepreneurship. So, at the beginning of the tele-

centers project, we had a stakeholder meeting and agreed on three 

principles: one is a tele-centers project should be based upon the 

private entrepreneurship initiative; the second principle is the 

entrepreneur to create a tele-center in the rural area. Even if they made 

the hardest effort, this not appeared profitable, so the government will 

provide some initial 1% for grant on the competitive basis. We call 

“utilized universal-access fund” to provide the grant for these 

entrepreneurs. The third principle is also that entrepreneurs does not 

have any prior knowledge on how to manage tele-centers. So, the tele-

center support institution, that is the local capacity building institution, 

and that consist of private sector and NGOs and public sector. NGOs 
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were represented by one of the biggest NGO in Sri Lanka, and for 

private sector, some ICT education centers and public sector was 

represented by the postal offices. So, we created a local capacity 

building institution and then the World Bank provided the finance for 

this project. So, this is the first example of the scaling-up of the tele-

centers. 

The second example which I want to give is the so-called “Municipal 

Broadband Project”. I think in the later sessions there has been much 

more discussions on the broadband connectivity, but now an idea is 

experimented, a one new type of business model called “Municipal 

Broadband Project”, which is a public-private partnership including 

the Municipal governments and private sectors. [...] 

Private sector has to manage this company and Municipalities will 

provide all the policies’ supports and also right of way to install cables, 

and the private sector will provide all the management know-how, and 

most importantly equity capital to this project. And the broadband is 

needed by every country, but because of some kind of state monopoly, 

or previously state-hold companies, all the dots were monopolized in 

these countries and independent ISPs were very hard to enter in this 

market.  

So, there should be some innovative ways to accelerate the installation 

of cables, and this “Municipal Broadband Project” is experimented in 

many cities in advanced countries. And I think it is a very good model 

to replicate in the developing countries. One of the characteristic is 

that all parties will contribute with their own resources but on one 

principle: this is cable is open to all the independent ISPs and content 

providers, this will accelerate the competition and encourage new 

entrant and eventually, lowering the total cost for the broadband. So 

this is the second example. 
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Third example is the incubator science part project, which we are now 

experimenting in Moldova, one of the poorest countries in CIS. 

Incubator is very popular in the US and Europe, but it is very difficult 

to develop in developing countries, especially for the poor countries. 

Because all these countries are controlled by IMF, World Bank for the 

fiscal constraints. So, we must invent some business models to create 

incubator without relying upon governments’ subsidies. So we are 

proposing to the Technical Universities of Moldova to contribute the 

half-finished building and we are going to provide finance to finish the 

building for the science part and incubator together. And for the 

science part, the space will be rent to the more mature ICT companies 

on the market rate. And this will cross-subsidize the incubator part 

which will provided to some discounted rents. But in addition to the 

incubator client to pay some discounted rate, we also have some 

additional revenues, namely the “royalty arrangement” with the client. 

So, if the client becomes producing some revenues selling the new 

product to the market, they will have to pay some percentage, maybe 

2-3% of the revenues to the incubators. So the incubator can share the 

success of the client that will give some incentives for incubator 

management to produce more successful clients. So in this way, 

according to our calculation, this project will produce 12% rate of 

return. So, the incubator project without government’s subsidies, 

except for this half-finished building, we can create the incubator, and 

all the banks can finance this project, a profitable project. So, this 

incubator-science part project can be replicated in other countries. 

Fortunately, there are many CIS’s countries where former national 

universities have a lot of unfinished buildings to be donated for the 

science part, so we can replicate this project. And I am happy to report 

that Microsoft is now negotiating to become one of the sponsors of 

this innovation-center project.  
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The final example is the “open-city portal project”. This is open-

source platform for the municipal governments, particularly for the 

small city’s governments. So, that the cities can identify various type 

of services and create their own portal-side, and this portal-side is a 

very citizen-centric structure and also interactive features. But cities 

can pay nothing for this platform. And there is no requirement for the 

ex-part for IT to maintain these web-portals. But still, this web-portal 

can achieve many of the goals of the e-government, like the 

transparency, or the citizen-centric services improvement, or even 

some transformations of the government. So, I think that in many 

countries, especially in the poorer countries, there are many e-

governments strategies, but most of the strategies have been stalled 

simply because of the lack of the budget or experts to maintain and 

develop these systems. So I think “open-city portal” with probably the 

cooperation of OCCAM or the UN system, can produce many 

concrete results and increase the number of the local content, which is 

the most important factor for e-government.  

Then, what are the difference or success factors for the implementation 

or the scaling-up of the projects? The first element is that in most of 

the countries in reality the government does not have budget, and 

international organizations, like the World Bank, has very small 

amount of grant to provide, very limited amount. So, if we are going 

to scale-up to the meaningful magnitude of these projects, we have to 

create sustainable business models, and the private sector is willing to 

participate in this project. This is one point. And the second point is 

that private sector should be guided by the best practice in other 

countries; the information sharing is a very important success factor. 

Then, what is a government role? I think, in every case, even though 

the private entrepreneurs are the major players, government has 

important roles. For example in the case of incubator, the government 
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with the state’s universities will contribute to buildings, and in the case 

of tele-centers, governments will create universal access fund to 

subsidize the initial cost, and for municipal broadband project, the 

municipal government will provide what is for the policies support and 

the right of way for the final cable. 

So, it is very essential the government role. And the final and most 

important point is that these projects should be financed by most of 

the commercial banks or the international development banks, so we 

do not have to rely on the very scarce grant resources, but on the 

commercial we can reproduce many of the best practice projects. And 

in that sense, I think the Infopoverty’s project, particularly on the 

knowledge sharing aspects, is a very important initiative, and also 

some of the broadband platform connection through satellites. Of 

course, municipal broadband project is important, but without such 

platform connection to other countries, this does not work. So in that 

sense, for the scaling-up of the project, these two projects are very 

important projects for the scaling-up and the meaningful development 

impact. Thank you very much! 

 

Cole Arthur – Infopoverty institution, University of Oklhaoma  

This is my fifth conference that I have the pleasure to take part in, with 

Pierpaolo Saporito, so I am very pleased to have much experience to 

share with you on what we have been doing on the infopoverty. And I 

am going to push this from the stand point of that organization that we 

represent. We are enablers, because we are small, we do not have a lot 

of capital, and relationship with those nations that we help is a problem 

duration. So, we do not have a lot of money, a lot of time. We have 

been working with countries for this five-year period, due precisely 

what the title of this session is: wider markets for the poor, and mostly 
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dislocated people around the world. And tried to widen markets and 

increase social utility of those citizens, using ICT. And because we are 

small, and want to increase standard of living, we need to really take 

advantage of this intervention, and what I want to share with you is 

what we have learned. Now, this is based on the premises.  

First of all, connectivity was more inexpensive than it was, price keeps 

going down, and we can take advantage of that fact. We also believe 

that it can be more easily introduced than it could five years ago; there 

are major infrastructure cost to go to isolated villages. We also believe 

that it is not necessary to bring in a number of third parties who may 

join resources and drive up cost to introduce ICT in the small village. 

And the fourth premises is that, whatever intermediation is, even 

though we have limited time, small resource, they can be expanded at 

low cost, so we are about starting small, and not involve major outside 

players. And that all is in the spirit of bringing connectivity to the most 

isolated and most impoverished. 

Now, I am going to talk about just five items: three about coordination 

of information and two of another sector. First is the cover 

information: we believe there are three recommendations we have 

regarding coordination, that these small villages should take into 

account. The first is coordination on information on market prices, the 

second coordination on information of floor- funds, and the third is 

coordination of how products may be delivered. [...]  

It is no possible that anyone in the world can determine the right work 

of a product, service through ICT; so, somehow if we are introducing 

ICT in these small villages, they should be given coordinated prices; 

the second is the floor-funds: traditional banking was very complex, 

very formal. We have many alternatives now to formal banking that 

can be coordinated, be a Western Union, Paypal, whatever they are. 
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They are different located, and we are bringing ICT is the other thing 

it should be attended to: how do we account for your floor funds, 

taking advantage of whatever technology, whatever system […] 

The third is to delivery of the products. There are many more system 

of delivery that can widely expand the rich of your product services or 

commodities. Remember, services, commodities and products. So you 

can, through ICT, have a package every around the world, you can 

deliver a service immediately around the world. So, those of three 

things I think that we should be thinking about, work closely and 

coordinating those, we are ruling the stage. Coordinating those three, 

I think you have a good start. Now, this is centered to ICT, and I think 

is centered to broad that you can achieve.  

Now, the second sector that I want to introduce; we are going to talk 

about recommendations. I experienced that two major sectors, I think 

early on will be most fruitful: one, education and two, health. Why do 

we believe these are the critical ones to start with? I am not discounting 

other sectors, I just believe in introducing intervention, these are the 

two places to start. Education because that is the foundation of growth. 

Be a talented workforce, be at stabilizing the community through 

education, I believe it is really the foundation of economic 

development. And secondly, educators are probably the most sharing 

people in the world. And they have an information base that is 

constantly expanding, available to anyone who is asking, and I think 

produce a great amount of benefits for the input it might have, if you 

are at early stage of introducing ICT in the villages. And the second is 

health: health is central to longevity, economic sustainability and 

health is the moral of citizens. So those two sectors, and in focus on 

economics, I believe are the foundation for introducing a sustainable 

ICT development model in the area. So, we have five things for five 

years: coordination and two sectors.  
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Hasdorf Terri– USAID 

Thank you for allowing me the privilege of being with you today. 

Overall, across the continent the number 1 rank institution that we 

have the most confidence in and trusted the most, were the religious 

organizations. The USAID official themselves, stated that the general 

principle should be that local religious organizations may be more 

likely to maximize optimism among African populations; they 

perceive to be directed through their governments, which could 

introduce an element of cynicism. The Pastor in a Church in Lake 

Forth, California, talks about that in the world, even if there is no 

electricity, no running water, no infrastructure of any kind, even if they 

are living under a tree, you can always find a faith-faced organization.  

This is a resource that cannot be ignored when working with far-

reaching populations. [..] to address issues like extreme poverty, 

hunger, lack of education, child mortality, HIV/AIDS are malaria are 

realizing that the government simply cannot do a lot. USAID, the 

Department of State and many other federal agencies have learned that 

faith-faced and community-based organizations are on the fore-front 

meeting human needs all around the world, and they are excellent 

partner for development programs. Because of their dedication to 

results, their ability to reach the gross-low level society and their 

capacity to mobilize society for positive change. [...]  

For malaria initiative and the global fight against HIV/AIDS, faith and 

community-based organizations also are recognized by the World 

Health Organization, as one of the best and most effective partners for 

this type of efforts. Amazed by the faith and community-based 

organizations, to join together one another as well as private and 

public sector’s organizations in order to combine their strengths to 

confront critical issues. When properly implemented, the faith-faced 
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initiative brings together unique collaborative partners to design and 

deliver effective and efficient social services delivery systems. To say 

it more simply, implemented faith-faced initiatives freeze average 

people to join with other average people to do extraordinary things to 

their communities. Extraordinary things that are unique to the village 

and hometown, that no government agency or political body could 

have ever constructed or mandate a solution so exclusively tailored to 

individuals and families and communities in which they live. Here in 

the United States, when the disaster caused by the hurricane Katrina 

struck our Gulf Coast, it was not the government the people turned, it 

was the faith-faced organizations. For all believers, Jews, Muslims, 

Christians, faith is needed to respond to the needs of the poor, the sick 

and the marginalized. Understanding that the government can find 

compassion but it cannot find conversion is critical. However, once 

requirement is agreed upon, faith and community-faced groups can 

partner with government in an amazing way that provides services and 

resources to people in need.  

Non-Government organizations, many of which are faith and 

community-based, bring many of these value to the United States’ 

Development and Humanitarian assistance Program, across the globe. 

As part of the overall goals for US assistance, expanding partnership 

with NGOs will help us to make the needs of those we are trying to 

serve. USAID is also working hard to bridge the digital divide to 

private public partnerships. The last mile initiative was the USAID 

Global Program to expand the access to poor to communications. This 

program was launched in 2004 for increases in productivity and to 

transform the development prospects for farmers, small businesses, 

new start-ups and other organizations in rural areas that are presently 

underserved by the world’s major voice and tele-communications 

networks. With our 25 last country-programs in Asia, Africa, Latin 
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America and Eastern Europe, significant progress has been made but 

there is much more to be done. The USAID Global Development 

Alliance Office is looking for more opportunities for these types of 

ICT partnerships to be formed and strongly urge to contact down 

myself to get involved. This type of foreign assistance is vital to 

developing world we all know. As you may already be aware, for the 

first time in the nations’ history, now all of US foreign assistance is 

applied for the achievement of a single over-arching goal: the goal rise 

or articulate transformational diplomacy, helping and sustain 

democratic well-governed States that will respond to the needs of their 

people and conduct themselves responsibly in the international 

system. The people of the United States have embraced something that 

is coming to be known as “diplomacy reseeds”. Serving around the 

world the people in need and service voluntarism is making a 

difference in communities and learning to show American good-will. 

[...]  

Among development professionals, best practice recognizes that 

empower human potential and progress in a country’s development, 

requires more than spoke on sustainability. And with that, appeared 

on, focus also on local ownership. The new foreign assistance specific 

framework, seeks US foreign assistance to the objective that are 

critical for transformational diplomacy goals. The framework 

explicitly identifies the comprehensive and long-term approach and 

recognizes that nations cannot progress without peace, security and 

stability. They cannot progress without just and democratic 

governance. They cannot progress without investments in human 

capacities of their citizens and they cannot progress without economic 

growth. Within humanitarian assistance, these five years are now the 

objectives of US foreign assistance. The framework and 

transformational diplomacy goal acknowledge that a proper balance 
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must be structured among the objectives in order to bring about lasting 

changes in countries. The US Government and NGO’s community 

together must use their cooperative advantages to help the sustainable 

impact of foreign assistance in combating poverty and making world 

a safer place.  

In other words this reform is all about putting in place reforms that 

allow to take the sustainable approach to poverty reduction. The 

combined impact of five objectives to achieve peace and security, 

improve governments’ democratic participation, promote investments 

in people and generate economic growth will be to address one key-

cause of poverty: the institutional incapacity that prevents many 

countries in the developing world from having the needs for their 

people. I think first-hand that faith-faced and community-based 

groups are making an incredible difference in those countries, even 

United States and all over the world. All people are starting to wake 

up to the notion that average people can get involved and have impact 

on their communities and raise any thought possible before. There is 

one way to think about a positive community: it seems voluntarism is 

becoming contagious. Other countries are seeing what we are doing 

and sending representatives to the United States and learn about faith 

and community- based initiatives. All of these can be honest to 

specific need to bridge the digital divide and expanding education. 

There is a growing recognition of the fact that faith and community-

based organizations can often move faster and more actively that 

government’s agencies. Cooperation, faith-faced and NGOs are 

looking at ways to creatively solve problems and faith and 

community-based organizations and volunteers are one of the most 

powerful and capable resources we have to be honest.  

The church or other faith-faced organization, including traditional 

faith-killers, can be viewed as the largest, stable and most extensively 
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first NGO of any country. Churches are respected within communities 

and most having existing resources, structures and systems upon it is 

built. They possess the human, technical, physical and financial 

resources needed to the poor and, large and small-case initiatives can 

undertake these action in an cost-effective manner due to their ability 

to leverage volunteers and other resources and all of that can be done 

with minimal effort. In closing, our Einstein once said that significant 

problems that we face cannot solved at the same level of thinking or 

we created them. By establishing a new way of thinking, in regards to 

compassion, technology, service and voluntarism, the poverty 

eradication, establishing much more possibility than it is ever been. 

Thank you for allowing me the opportunity to speak with you! 

 

Tipson Fred – MICROSOFT 

First I will reduce my entire 25-year experience on various aspects of 

ICT and development into three main points. The first one is that the 

impact of ICT on economic growth and productivity, has been so 

pervasive and so rapid that we are only just beginning to realize the 

extended nature and impact. There is no exaggeration to say that the 

United States and other developed countries have been near digital 

prosperity and even greater digital potential that truly justifies the term 

“revolutionary”. […] the rangers technologies accounts for the scope 

of this revolution, micro-processors, software, cellphones, radars, 

internet protocols, broadband networks. But in understand the 

collective impact of these technologies in the creation of economic 

value, in sector after sector, is critical to understand the potential of 

ICT in those places that have not yet benefit from digitalization. 

Explain that impact is not easy task. For one show suggestion, the 
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acronym ICT stands for three different words: namely, innovation, 

collaboration and transformation.  

ICT enable organizations and individuals to locate enormous 

quantities of information in ways that make that information useful 

and valuable. And collaboration within and among organizations 

makes possible to accelerate innovation possible efficiency and 

thereby multiple effective impact. Together, this integration and 

collaboration enable the transformation of economic activities in 

fundamentally doing things. This is the kind of transformation that 

must be achieved favoring the impact of ICTs. Technology alone does 

not ensure such items. Indeed, it requires heavy doses of human intuit, 

discipline and experiences to apply technologies and transformation 

aware. Technology resources must be combined with human 

resourcefulness. To accelerate and improve the overall performances 

of agriculture are only under certain conditions. Introducing large 

quantities of fertilizers or computers, software, cellphones will not 

improve growth productivity if certain conditions are present. [...]  

In the case of computers and tele-communications, there must be 

infrastructures, software, financing, training, and governments’ 

policies that enable technology to do transformational things. Even 

basic familiars with computers and in the applications of cellphones 

does not ensure effective use of these technologies for economic 

impact. That is why the ICT for development need to shift more 

attention on the kind of integration and collaboration’s skills with 

those that make these technologies truly transformational in place after 

place.  

This because beyond the digital literacy to skills might better call 

digital fluency. A second info I want to make is this kind of digital 

transformation already occurred on a global scale, and creates both 
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opportunities and constraints on economic development everywhere, 

whether focus on the regional, the national or the local level. Indeed, 

in some respect, discussing development and the role technology as a 

country by country matter, can be misleading and sometimes almost 

irrelevant. As not to say that national identities are irrelevant or 

governments are irrelevant. It means significant factors or actors in 

human affairs can be disregarded. For the case of economic 

development the challenge is very often to achieve the most effective 

intitule between local and global, whether we are talking about 

agriculture, manufacturing, tourism, education, health-care or 

whatever. In effect, networks and markets that ICT create, are best 

understood as not geographically limited, but as specialized in 

components for the global system. For years to come, a lot measuring 

comparing economic growth on a national basis, for which it is also 

recognized that development planning must look to a network of 

identities, loyalties, and international institutions that are not 

constrained or even defined as national headstone. National 

governments has no position to control these global networks, but their 

policies and priorities can lead to opportunity available for those 

global villages. Projects and transformation has dependently openness 

and access to the system to these global capabilities. The third final 

point has to do with what we might call a two-different dimensions or 

axis of development. Oversimplifying, to make a point to be sure, 

there is the vertical dimension which has to do with economic 

approach of countries, the productivity of major sectors of an economy 

and use of wealth in town and the largest businesses and institutions. 

[…] 

This is development to right access to a much wider range of 

population and cities to engage people that are not engaging 

economically themselves efficiently. This horizontal dimension of 
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ICT development, the use of ICT to reach beyond major economic 

sectors wealthy rural areas and wider populations, is often the subject 

of initiatives and pilot programs, such as the subsidizing 

infrastructures, provision of education and training-up of opportunities 

and enable these projects to population to join a broader economy. The 

point is that both dimensions are essential to achieving progress of the 

Development Goals. In my experience, most of the discussions and 

conferences of this kind are only on the horizontal dimension: on how 

to bring ICTs to more people, and particularly to the poor segments of 

the population, or how to use ICTs to bring those people in the 

productive engagement for a wider world. As for reducing global 

poverty was only a matter on focusing on poor people. So we need to 

discuss the conditions necessaries to conduce ICTs more effectively, 

for organizations and individuals, in those countries who already have 

access to them, in order to drive growth and productivity and global 

competiveness in major industries and economic sectors of an 

economy. This is an essential element of the act on global poverty. We 

are generating more power. Let me briefly mention what Microsoft 

made today in China. Under the heading of Microsoft, we are 

launching new efforts for focusing on energy, resources of major 

partners of the corporation in creating new forms of value, for all 

sectors of costumers. We are committed to find new ways to serve next 

costumers for today lack of effective access to digital technologies, 

changing lives of the first billion. New emphasis is put on three areas, 

with particular focus toward the year of 2015: to transform education, 

to foster local innovation and to enable jobs and opportunities to 

promote and continue a cycle of social and economic growth for 

everyone. Microsoft is announcing new programs, community-based 

solutions and partnerships for enable and sustain social and economic 

opportunities. Let me tell just few. As an extension of our partnership 
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that has created more than 5,000 teacher over countries, Microsoft will 

offer the Microsoft innovation suite: affordable and reliable software 

package for governments, producing and giving PCs to primary and 

secondary students, for personal use at home and for school. 

The combination of Windows and Office will be available for a $3 

price. In addition we have announced a new sector of educational 

tools, to enable publishers to create a cyber-web learning, adopting to 

individual learning needs, and hence the role of digital technology in 

education. We are announcing a set of innovation over the next two 

years; one aspect, which was emphasized by my colleague, with the 

expectation of doubling the number of those centers to 200 in 

additional 25 countries worldwide by 2009. These centers support 

capacity-building for many of the 7,000 commercial partners around 

Microsoft software. Finally, the new after successful programs that are 

operating on almost hundred countries to support such community-

centers with training programs, donations of software, cash-grants and 

curriculum and basic computer-internet skills, which is itself an 

enormous potential program. More information about these new 

Microsoft potential software will become available in the future.  

 

Shirley Joe – President, Navajo Nation 

Distinguished authorities, Ambassadors, ambassadors of civil society, 

press, special guests, my brothers and sisters all over the world, 

welcome everybody. I want to welcome each of you. Somebody says 

that we are thirty years behind in time in this country, in the United 

States. [...]  

Now, because of ICT, we are doing a lot: we are teaching ourselves, 

going to high schools, going to catch-schools, going to universities 

online and we are doing all of this from home. While we continue to 
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converse with grandfather, and grandmother and elderly and different 

people. And this helps in getting technology, getting knowledge. And 

now, what we are trying to do is to plug into the world so we can be 

in a position to help. This is what we are talking about here today, and 

I feel very honored to be sharing this session. We are talking about 

solutions for the needs of communities in the world. And we are 

working together, meaning what we are doing here today, sharing 

knowledge, sharing what we have, and continuing to plug away and 

working together on how reaching brothers and sisters out there in the 

world.  

 

Bozzacchi Paolo – Marketing and Communication, TILS 

Thank you everybody. Authorities and colleagues, as the German 

philosopher Immanuel Kant, wrote more than 200 years ago, “Law 

should never be modified according to politics, but rather, politics 

must always be modified according to law”. So, first of all, I would 

like to point out that among the rights that are being denied to the 

developing countries, there is definitely the right to access to an 

adequate continuous training which is based on a sustainable transfer 

of knowledge. Therefore, I would like to quote the UN enlightening 

definition of human development: “Human development is a process 

of enlargement of human possibilities that enables every person to 

fully enjoy a long and healthy life, right level of education and an 

adequate access to all those resources that are needed to live a life with 

dignity”. Thus, there can be no human development in my opinion 

without the engagement of countries and private companies, like TILS 

group which I represent here today in granting education, 

dissemination of information and sustainability most of all.  
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All these factors should concur in promoting and supporting a 

sustainable economic development and improving the economic 

situation of the people in need. Human development will never be 

fully accomplished without an up-grading in learning as a life-long 

process that necessarily implies an education towards development 

itself.  

That is why TILS, a company working in, training and counseling a 

sustainable development sectors, acknowledge strongly in its 

company’s mission statement the need to establish stronger link 

between economic and human development, both in Italy and on the 

international market. We intend to achieve these goals by supplying 

training and counseling to those companies and public 

administrations, that aim for an environmental and social 

sustainability in their territories. I am convinced that in order to create 

a fair future at the global level, all the social actors, countries, 

companies and citizens must fully commit themselves to progressively 

change the world into unitary and common economic market. Because 

society does not have a market, but is a market itself.  

However, we should always remember that treating those who are 

different as peers is ethically unfair, and we should acknowledge that 

very often formally egalitarian rules end up damaging the weakest 

among us. And then is necessarily to treat the path of equity by helping 

and supporting those who are more disadvantaged. As a matter of fact, 

a high human development can be achieved even in those countries 

that do not have such a revenue. In order to actively build a fair future, 

the TILS group carries out several initiatives that aim at the common 

good. That is why TILS focuses on fostering the social reputation and 

creating capital; we intend to do so, by concentrating on projects that 

deal with life long-learning, reputational management and more in 

general, by giving highest attention possible to the quality of living to 
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the territories where we work. Knowing that creativity, innovation 

tend to flow naturally towards the areas where the quality of living in 

high. Both Romanian Europe and Algeria in Africa, two countries 

where we are working now, are examples of countries where human 

development is far from flourishing. This is mainly due to the fact that 

these countries, rich in raw resources, have exported internal resources 

to obtain development back. This is the same risk that run some 

countries involved in the ICT villages’ project.  

However, if Romania is so-called “new consumer country”, that seeks 

to improve its well-being level, Algeria is classified as a developing 

country, and there is therefore stronger need to obtain technologies 

that can help in following the path of autonomy and decentralization. 

For this reason, TILS has been supporting the introduction of flexible 

technologies that play a crucial role to preventing social desertification 

by introducing the activities that have a recognized role in the local 

population. Such for example, the water pumping. TILS group is 

therefore convinced that, in order to increase the potential of the 

OCRA project in the South of the world, we must tweak the logic of 

the ICT.  

First of all, by focusing more precisely on the methods and the 

contents of the transferred knowledge. Then, by introducing a stronger 

awareness of the social consequences that these initiatives cause on 

the territory; and finally, by aiming at economics, social and 

environmental sustainability. Following this approach, TILS has been 

creating in package to support teachers and technician that work in the 

ICT villages, so that they can convey more easily to the local 

communities, all the advantages that they can convey. Not only in 

simple economic terms, but more in general: in terms of sustainable 

development. In this way, we try to give our best and to give more this 
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contribution in modifying politics according to law, and not vice versa. 

Thank you everybody!  

 

Petroni Carlo– PIANETA 

Good morning! I am a senior project manager with “Pianeta”, an 

Italian energy solution company specialized in designing, deployment 

and managing Agile Energy Systems. Today I am going to briefly 

explain how we define an agile energy system, and more importantly, 

how these are used to create renewable and sustainable energy 

solutions, in rural villages and impoverished regions, both of which 

have limited access to the traditional agricultural trade. I have included 

several examples of system designed, took power, small to medium 

size villages, with the hope of demonstrating the importance of 

sustainable energy as part of the sustainable development equation.  

By taking a quick look to the essential requirements, or goals of energy 

sustainability: first of all, power supply is a primary need for 

innovation, and the sustainability of energy solutions is mandatory for 

a sustainable ICT development. Then, implementation of new energy 

technologies means growth of local expertise, and the identification of 

standard energy solutions will lead to cost reductions. An energy 

system is agile when it can serve different energy needs in different 

locations using readily available resources and the optimal mix of the 

highly efficient technologies. “Pianeta”’s Agile Energy Systems 

provide different quantities of energy from few watts to megawatts of 

power, or heating and cooling using natural and renewable resources, 

such as solar, wind, geothermal. Some of the main advantages of Agile 

Energy Systems are customization of energy systems based on local 

needs, this means that each system is tailored to specific needs for the 

individuals. 
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They are cost-effective and environment-friendly, they are based on 

renewables and highly efficient technology mix, they are modular and 

adaptable to different weather conditions. Most important, an Agile 

Energy System is scalable and has extremely low-maintenance cost. 

The implementation of Agile Energy Systems requires an analysis of 

energy needs and available renewable resources, these to understand 

the most cost-effective way to meet the project energy needs, and 

which renewable resource to utilize within the solution. We then 

design one of the solution according to both Pianeta’s expertise and 

user’s needs and we cooperate with local players for system 

installation. This is important for two reasons: it helps us to transfer 

knowledge to local communities and ensure that local people are able 

to operate and maintain the energy system. An Agile Energy System 

is sized according to applications: for example, a hospital requires 

reliable and resilient energy at all times, and an energy solution will 

consist of both primary and backup energy to ensure the maximum 

patient’s care. Mini Agile Energy Systems can be used to power small 

household and farm equipment, such as lighting, small water pumps, 

water and space heating and so on. They assure cost-effectiveness, 

plug and play-installation, zero-energy expenditure and the long life. 

The power output could reach 3 kilowatt for example, and the cost can 

range from few dollars to $15,000. But they are not total cost: it 

depends on several factors, including what energy resources are 

available, for example solar power tends to be more than wind power, 

then specific energy needs of the individual customer, and the cost of 

labor within the area or country. So, remember that every system is 

tailored for the client, and as such, the price may vary respect to 

another project.  

I have presented two examples of mini-Agile Energy System: the first 

which uses solar power as primary energy source and provide enough 
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power to run lighting system and freezers. And in the second example, 

mini-Agile Energy System combines both solar and wind power, to 

guarantee energy also during cloudy days. Small-Scale Agile Energy 

Systems are solutions targeting houses, water pumps, hospitals and 

schools, and the power range could be from 3 to 30 kilowatts, 

including some system’s options such as solar, wind, generator and 

fuel-cell systems, running on renewable resources. As the size of Agile 

Energy Systems increases, we begin to combine a mix of technologies 

and resources to create the ideal system multiple application. This 

example represents one of the most innovative clean technology 

solution available today. Agile Energy Systems are a cost-effective 

way to power small and large villages. The size of the Agile Energy 

System depends largely on the number of citizens. For example a 

village of 100 people requires much less energy than a village of 

1,000.  

Large-scale energy systems are solutions targeting villages with up to 

1,000 families, and the annual power output could reach 1 megawatt. 

Large-scale systems that combine a mix of energy technologies and 

resources are often able to maximize energy consumption and 

minimize waste. For example, excess of solar and wind energy can be 

stored as hydrogen and used with fuel-cell power system. The obvious 

advantage is that the fuel-cell system, with its stock of hydrogen, can 

provide energy when there is little or no sun or wind. What is 

important for all of us to remember is that the developing regions face 

limited development possibilities until they are able to sustain on more 

reliable energy, preferably through the use of renewable resources. 

And creating energy from renewable clean resources is not a new idea. 

What is different about Pianeta’s approach to energy creation is, first, 

we are an energy solution company and therefore committed to 

developing a solution that is tailor-made for the specific needs of the 
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area or village of the client. Secondly, we specialized in Agile Energy 

System, which deliver power, when and where, it is needed and in the 

quantities needed. Finally and most importantly, if you agree that cost-

effective energy is a core-need for development and if we agree that 

the energy solution should be sustainable and long-lasting, the logical 

response is to help these areas and implement energy solutions based 

on natural renewable resources. Thank you for your time! 

 

Tomé Angelo Antonio – Chairman of the Honduran Commission 

for Telecomunications 

The Chairman gave a brief description of what is Honduras, a country 

with more than 7million people, a very young population. More than 

40% of the population has age under 14 years and Honduras is 116 in 

the Human Development Ranking.  

The condition of the Government improves all this through 

information and communication technologies, ICTs. There are signal 

problems of illiteracy, that 40% of population is living with less than 

$1 per day, that 4.8 years of school-average and in many rural areas, 

40 years of age is life expectancy when they live. But to improve all 

of this and to the fight against poverty, they are trying to solve in the 

legal framework all the policies and these have allowed to launch ICT, 

to solve all of these in which all the remote areas. 

 

Marra Donato – Secretary-General presidency of the republic 

The ‘’Infopoverty World Conference’’, at its seventh edition, presents 

itself again as a prestigious occasion to understand and deliberate on 

the crucial issue of the social use of ICTs. 
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In the present global context, based on knowledge, the use of advances 

technologies is an unavoidable condition to fight poverty and to build 

societies able to create a balanced and widespread economic 

development and to grant to all their members conditions and 

opportunities for a decent life. 

In this spirit the president of the republic, transmits to you, to the 

organizers and to all participants his warmest greetings, to which I 

gladly associate my personal ones. 
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Agenda 

 

Wednesday April 16 2008 

NEW YORK, UN Headquarters 

15.00-18.00 PRELIMINARY SESSIONS 

Each seat that hosted one of the sessions of the Infopoverty World 

Conference 2008 staged in the days before the event a preliminary 

regional session in which all stakeholders from the area were able to 

illustrate how they were dealing with the issues that would be 

discussed in the main sessions and presented their proposals to be 

submitted there. 

Coordinated by: John E. Steffens, Infopoverty Institute – University 

of Oklahoma 

Telemedicine 

Winfocus seminar 

Moderated by: Luca Neri, President, WINFOCUS 

Fernando Silva, WINFOCUS PRIMUS Brazil Coordinator 

Scott Dulchavsky, NASA AIUM Project Coordinator 

Michael Blaivas, WINFOCUS Elected President 

Enrico Storti, WINFOCUS BOD CHAIR 

 

E-learning 

Moderated by: Joe Kitchens, Superintendent, Western Heights ISD, 

Oklahoma 
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Lisa McLaughlin, Assistant Superintendent, Western Heights ISD, 

Oklahoma 

Jon Rosenberg, Microsoft 

 

Workshop: faith–led initiatives and best practices 

Moderated by: Rick Warren, author, The Purpose Drive Life 

John Steffens, Infopoverty Institute, University of Oklahoma 

Steven Gale, Principal Advisor for Strategic Communications, 

USAID 

Terri Hasdorf, Director, Center for Faith Based Community 

Initiatives, USAID 

Adele Smithers, President, Christopher D. Smithers Foundation Inc. 

Richard Niemeyer, President, Youth Outreach International 

Mark Rodgers, Clapham Group 

 

Workshop: indigenous people 

Moderated by: Joe Shirley Jr., President, Navajo Nation 

Michael Warren, Director CIKARD 

G.M. Rukunga, Director of the Centre for Traditional Medicine and 

Drug research 

Peter Walpole, Executive Director Asia Forest Network 

Ernest Franklin, Executive Director, Navajo Nation 

Telecommunications Regulatory Commission, NNTRC 
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Deswood Tome, Member of the Board of NNTRC 

David Stephens, ITC Advisor to President Shirley 

 

Thursday April 17 

Italian Session  

MILANO, POLITECNICO AULA ROGERS 

9.30 am Innovation and development to fight poverty and open new 

market opportunities: which role for Italy towards EXPO2015? 

Chaired by: Alberto Rovetta, Professor of Robotics, Politecnico di 

Milano 

General Remarks: Piergiacomo Ferrari, President Promotion and 

Development Committee, OCCAM; 

 

10.00 am New forms of Italian public-private cooperation 

Moderated by: Roberto Rossi, Spokesperson Infopoverty Programme 

Emanuela Colombo, Head, International Relations, Politecnico di 

Milano;  

Chiara d'Imporzano, President,Associazione Monserrate;  

Roberto Dadda, Scientific Coordinator, AIM; Renato Cortinovis, 

Rotary International; 

Alberto Schiraldi, Professor Rotary 2040;  

Andrea Ferrari, City Councillor on Cooperation, Comune di Lodi; 

Massimiliano Rizzo, Co-founder Hopeandspace 
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11.00 am ICT and the new broadband e-services: telemedicine 

Moderated by: Francesco Sicurello, President, Aitim 

Giampaolo Landi di Chiavenna, City Councillor on Health, Comune 

di Milano;  

Leopoldo Genovesi, CEO,Telbios;  

Ranieri Guerra, Head, International Relations, Istituto Superiore 

Sanità;  

Fabio Pagni, Patologi OltreFrontiera;  

Nicolò di Giovanni, Presidio Ospedaliero “Abele Ajello” di Mazara 

del Vallo;  

Alessandro Frigiola,Cardiologist, Gruppo Ospedaliero San Donato;  

Michelangelo Bartolo, Azienda Ospedaliera ComplessoOspedaliero 

San Giovanni– Addolorata; 

Francesco Fidicaro, Director Industry and Public Sector, Alcatel-

Lucent; 

Aldo Franco Dragoni, Professor Università Politecnica delle Marche;  

Lorenzo Falsetti, Ospedale di Osimo 

 

12.00 am Emerging markets and the Italian system 

Moderated by: Piergiacomo Ferrari, President Promotion and 

Development Committee, OCCAM 

Claudia Mastrogiuseppe, Coordinator Public Relation Ucimu;  

Romano Guerinoni, Camera di Commercio diMilano; 

Andrea Bucciarelli, Marketing Director, AETHRA;  
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Lanfranco Senn, President, Metropolitana Milanese; 

Carlo Iantorno, Microsoft; Cesare Casati, Director, L’Arca;  

Michele Raccuia, President Project Apollo; 

DomenicoSantececca, Central Director ABI, Responsible Corporate 

Area;  

Dario Corbetta, Marketing Director,Acimall 

 

Videoconference with the UN sessions 

3.30 pm 

Giulio Ballio, Dean, Politecnico di Milano 

Letizia Moratti, Mayor of Milan* 

Report Italian sessions 

Alberto Rovetta, Professor of Robotics, Politecnico di Milano 

 

4.00 pm  

Maurizio Decina, President, Fondazione Ugo Bordoni 

Giovanni Bozzetti, President, Infrastrutture Lombarde Spa 

 

5.00 pm 

Lorenzo Guerini, Mayor, City of Lodi 

Alfredo Mariotti, Secretary-General, Federmacchine 

Stefano Zara, Key Account and Special Projects Manager, Skylogic 
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6.00 pm 

Lorenzo Cagnoni, President, Rimini Fiera Spa 

Federico Vicentini, CleanWings Project, Politecnico di Milano 

 

New York, UN Headquarters 

9.15 am -10.00 am Opening Session 

9.30 am Welcome 

Sarbuland Khan, Executive Coordinator, UN GlobalAlliance for 

ICT and Development 

Guido Bertucci, Director, Division for PublicAdministration and 

Development Management, UNDESA 

Marcello Spatafora, Ambassador of Italy to the UnitedNations in 

New York 

Francis Lorenzo, Permanent Representative of theDominican 

Republic to the United Nations in New York 

 

General Report 2007-2008 

Pierpaolo Saporito OCCAM President and Founder ofthe 

Infopoverty World Conference 

 

Report preliminary sessions 

John E. Steffens Infopoverty Institute, University ofOklahoma 
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10.00 am First Session New models for sustainable development 

Which are the models of development that can be implemented, 

through the ICTs ancìd the new technologies in general, to face the 

challenges set by the MDGs? 

How to confront with this unprecedented phenomenon in the history 

of humanity, now that Earth is running towards saturation, due to the 

almost 7 billion people living on it, with their energetic, alimentary, 

housing, needs and to the fact that they use greater areas of land, 

exploiting water, forestall and mineral deposits, putting environment 

and climate balances at risk. 

Considering that each of the 1 billion people living in the 

industrialized countries consumes 32 times more than a person living 

in a developing country: according the most recent researches, 

humanity would need 2 other earths to satisfy its needs should the 

current standards be extended throughout the world: it is thus crucial 

to individuate new scenarios of global sustainability in order to 

eradicate poverty worldwide and, at the same time, levels of wellbeing 

that are compatible with available resources. 

In this field too, digital revolution can and must provide solutions, 

overcoming the current phase, characterized by the ICT optimizing 

only of the situation of post-industrial societies. 

Chaired by: Philip Cross, Caribbean Representative, ITU 

Isabelle Mauro, Head external affairs, GSM Association; 

James R. Fruchterman, President & CEO, Benetech; 

Jerry Glenn, Millennium Project Director IGC 
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11.00 am – 1.00 pm Second Session Best practices: from pilot 

syndrome to scale up 

The great efforts in the last years of testing on a small scale innovative 

ways to use the ICTs in different sectors are noe becoming reap, as 

both the market is accelerating, for example in the field of broadband 

wireless connectivity, and ICTs are now generally regarded as a 

crucial provider of health, education, governance services that, 

together with trade and financing, constitute the back bone of 

sustainable development processes. 

This awareness is now being transformed into action plans by 

governments and intergovernamental institutions, which at the same 

time need rapidly efficient and technologically reliable support, also 

to facilitate the process of industrial integration overcoming the 

present fragmentation in products and standards. 

It is thus necessary to create new strategies for rapid and efficient 

solutions, mostly for Africa – where ICTs act as catalysers – that 

exploit economies of scale for the best practices and pilot projects and 

realize them on a large scale, at a low cost, in a short delay of time and 

with high standards of reliability. 

Evolution is not revolution and the digital one has not yet fully started. 

Yhis implies an unprecedented level of convergence, where traditional 

barriers between different business entities are overcome by consortia 

with multiple competences and all stakeholders (for and not for profit, 

public, and private) are active towards these commonly agreed 

solutions to provide new infrastructures on a larde scale. 

Chaired by: Ambassador Zina Andrianarivelo, Permanent 

Representative of Madagascar to the United Nationsin New York 
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11.00 am -12.00 am Villages and communities 

Gerardo Zepeda Bermudez, OCCAM;  

Bjarke Nielsen,Djursland Int’l Institute of Rural Wireless Broadband; 

Adel El Zaim, IDRC, Tellcentres;  

Laura Lederer, SeniorDirector for Global Projects and Executive 

Director, U.S.Department of State;  

Mack McCarter, Founder andCoordinator Community Renewal 

International 

 

12.00 am -3.00 pm Corporate executives panel: implementing 

sustainable action in developing countries 

Stephen Hayes, President, Corporate Council on Africa; 

J. Douglas Reid-Green, BASF Corporation; Brian 

Atkinson, COO, Devon Health Services, Inc. 

 

3.00 pm -4.30 pm New entrepreneurship & new outcomes 

Moderated by: Francis Lorenzo, PermanentRepresentative of the 

Dominican Republic to the UnitedNations in New York 

Hugo Marias, Manager, Corporate Social Responsibility,NEC, 

Argentina;  

Joe Shirley Jr, President, NavajoNation;  

George Lodge, Professor, Harvard BusinessSchool;  

Michael Tetelman, AED, Global DevelopmentCommons;  
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Tom Bradich, IBM; Corey Griffin, Director,International 

Development Aid 

 

4.30 pm Gaid’s role in scaling up 

Moderated by: Sarbuland Khan, Executive Coordinator, UN 

G@AID 

Representatives from the United Nations Department of Economic 

and Social Affairs– DPADM; 

Representatives from GAID Flagship Partnership Initiatives and 

Communities of Expertise; 

Art Reilly, Senior Director for Strategic Communications, Cisco 

System 

Armen Orujyan, Director, ATHGO International; 

Steven Gale, Principal Advisor for Strategic Communications, 

USAID 

Paul G. West, Director, Knowledge Management COL; 

Scott Dulchavsky, NASA AIUM Project Coordinator 

Luca Neri, President, WINFOCUS; 

Mack McCarter, Founder and Coordinator Community Renewal 

International 
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Parallel Sessions  

BAGHDAD (UN OFFICE) 

Staffan De Mistura,Personal Representative ofthe UN Secretary-

General toIraq 

 

BEIJING (CHINA) 

Luo Li, President, Project100 Cities 

Liu Wenkui, DeputyExecutive Director, ChinaFoundation for 

PovertyAlleviation 

 

SAMBAINA (Madagascar) 

H.E. Marc Ravalomanana, President of the Republic of Madagascar 

 

SANTO DOMINGO (Dominican Republic) 

H.E Leonel Fernandez, President of theDominican Republic 

Carlos Munoz, FunglobeFoundation 

Jesus Feliz, Mayor SantoDomingo Norte 

Felix Bautista, President of Bautista F. 

Oscar Melgen, Indotel 
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Friday April 18 

New York 

8.30 am Third Session 

A common target through converging policies 

While each country, institution, organization or philanthropic entity is 

facing the challenges of how best exploit opportuinities the ICTs are 

bringing forth, the current situation is dominated by a proliferation of 

policies that are often conflicting one with the other and are generating 

confusion and not optimizing resources. 

When a vaccination is tested and validated, it is universally used: the 

same shuld apply to development policies, where the most effective 

and cost-efficent ones should become common practices. 

The progressive technological adjustment, the better performances are 

not enough: to global issues, such as those raised by the Millenium 

Development Goals, there must be global answers. Who is working on 

them? Are there complete and integrated solutions to complex 

problems such as health, environment, energy, agriculture? 

In order for international development plans the philanthropic global 

activities to be successfully implemented, there must be practical and 

reliable solutions at low cost, whose economic values can be assessed 

to promote investiments fom countries and international organizations 

as well as donor agencies and philanthropic entities. 

This is the ga that the Third Session was focused on, in terms to 

individuate some successful processes already started, and work on 

convergences so that this session can be concluded by a fruitful follow 

up towards emerging countries and Africa in particular. 
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Chaired by: Amir Dossal, Executive Director, UN Office for 

Partnership 

Matt Bond, Chief of staff, millennium challengeCorporation 

Mark Fleeton, CEO, Development GatewayFoundation 

George Laudato, USAID, on the DevelopmentCommons Project 

Liberato Bautista, President C.O.N.G.O. 

Najat Rochdi, Regional Coordinator for the MiddleEast, UNDP 

Pietro Sicuro, Director, Institut de la Francophonie Numerique 

 

10.45 am Address of His Holiness Pope Benedict XVI to the UN 

General Assembly 

 

Milan 

2.30 pm New technologies linked to renewable energies: an 

instrument to fight poverty? 

Moderated by: Maria Grazia Cavenaghi-Smith, 

Director,Information Office in Milan, EuropeanParliament (EP) 

Roberto Formigoni, Governor ofLombardy RegionMembers of the 

EuropeanParliament(MEPs) 

Cristiana Muscardini, Vice President of the International 

TradeCommittee,EP 

Pier Antonio Panzeri, Vice Presidentof the Employment and Social 

AffairsCommittee,EP 
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Patrizia Toia, Member of the Industry,Research and Energy 

Committee, EP 

Other Speakers 

Cristina Castelli Fusconi, Director, Master inEmergency, Catholic 

University 

Paolo Gatelli, Researcher, ResearchCentre on Technology, 

Innovation andFinance 

Carlo Galimberti, Director, ResearchCentre and Studies on 

Psychology ofCommunications 

Loredana Gatta, Responsible ProjectHarambee Gwassi (Kenya), 

Universitàdegli Studi di Milano 

 

Parallel Session  

BRUSSELS (European Commission) 

Lluis Riera Figueras, DG Development and Relations with ACP 

Countries  

Viviane Reding, European Commissioner for Information Society 

 

PARIS (UNESCO) 

Abdul W. Kahn, Deputy Director General for Communication, 

UNESCO 

Giuseppe Viriglio, Director for EU and Industrial Policies, ESA 

Inoussa Ousseini, President, CICT-UNESCO 
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12.30 am – Fourth Session 

Final round table 

Round UP, Operative proposals and endorsement of final Declaration. 

Chairman: Pierpaolo Saporito, OCCAM President and Founder of 

the Infopoverty World Conference 

Philip Cross, Caribbean Representative, ITU 

Zina Andrianarivelo, Permanent Representative of Madagascar to 

the United Nations in New York 

Sarbuland Khan, Executive Coordinator, UN Global Alliance for 

ICT and Development 

Amir Dossal, Executive Director, UN Office for Partnership 

John E. Steffens, Infopoverty Institute, University of Oklahoma 

Francis Lorenzo, Permanent Representative of the Dominican 

Republic to the United Nations in  

 

New York 

Final declaration 

 

3.00 pm – 6.00 pm – Follow up session 

Interactive, focused dialogue and implementing action 

Chiarman: John E. Steffens, Infopoverty Institute, University of 

Oklahoma 
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Collaborations, commitments, and concrete steps 

Moderator: Rick Warren, Author, The Purpose Driven Life 

Dan B. Smith, Managing Director, Trestle Group Foundation 

Steven Gale, Principal Advisor for Strategic Communications, 

USAID 

Laura Lederer, Senior Director for Global Projects and Executive 

Director, U.S. Department of State 

Lin Weigel, Director of Program Development, The Institute for 

Economic Empowerment of Women (IEEW) 

Terri Hasdorf, Director, Center for Faith-Based and Community 

Initiatives 

Mike O’Neal, President, Oklahoma Christian University 

Joe Kitchens, Superintendent, Western Heights ISD, Oklahoma 

Adele Smithers, President, Christopher D. Smithers Foundation, Inc. 
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Themes of the VII Infopoverty World Conference 

It is high time that all stakeholders actively participate in enhancing 

the crucial role that the ICTs can have in achieving the internationally 

agreed development goals, including the Millennium Development 

Goals and that private entities understand the product needs users in 

developing countries. Products must be tailor-made to fit the special 

needs of the the peoples living in disadvantaged such as lack of 

electricity and safe water, low literacy rates, and differing cultural 

expectations. 

Through these efforts, developing countries could become the avant-

garde of the Digital Revolution at the highest possible level. 

The Conference aimed to advance the achievement of the Millennium 

Development Goals and, in particular, supports programmes 

alleviating poverty through information and communication 

technologies and empowering women and indigenous people to active 

role. 

The Conference is organized by the Observatory for Cultural and 

Audiovisual Communication (OCCAM) with the support of the of the 

Global Alliance for ICT and Development, under the United Nations 

Department of Economic and Social Affairs, and of the Parliament, 

Infopoverty Institute – University of Oklahoma, and the Politecnico di 

Milano. 
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Final Declaration 

Considering: 

1. The Conference underlines the need to stress smart solutions at low 

cost for the application of newtechnologies to fight poverty in 

emerging countries, by all the stakeholders, public and 

private,compatible with new models of sustainable development 

through the transformation of the best pilotprojects into widespread 

practices also thanks to the important role of the UN Global Alliance 

for ICTand Development in coordinating efforts to converge the 

predominant policies aimed at the bridging ofthe digital divide. 

2. Reaffirm the call of the World Summit on the Information Society 

(WSIS) and the recent AfricaConnect Summit to provide connectivity 

and services to all disadvantaged communities of the world 

considering their low income, thus calling for smart technologies at 

low costs. 

3. The successful outcomes of the Infopoverty World Conference 

2007, whose Final Declaration, as perthe report that was submitted by 

OCCAM – founder of the conference – has been widely 

implementedin regards to: 

I. The worldwide capacity to assure low cost satellite broadband 

connectivity through theInfopoverty Platform, and delivery of 

e-services for development by the Infopoverty Communityof 

Expertise (CoE), created in the ambit of UN Global Alliance 

for ICT and Development, 

II. The realisation of the Infopoverty Exhibition, whose II edition 

was held at the Triennale diMilano, and the Infopoverty web-

tv (www.infopoverty.tv) to extend the knowledge of the 
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newtechnical solution and best practice, of the Infopoverty 

Programme and mobilize a larger public 

The participants in the VIII Infopoverty World Conference 

Appreciate the continued patronage of the President of the Italian 

Republic for the realization of the series ofthe Infopoverty World 

Conferences; 

Appreciate the participation of H.E. Rafael Alburquerque de Castro, 

Vice President of the Dominican Republic 

Appreciate the constant support of the European Parliament; the 

participation of the EU Commissioner for theInformation Society 

Viviane Reding and that of LLuis Riera Figueres, DD Development 

and Relations withACP Countries high level directorate 

Appreciate the United Nations Global Alliance for ICT and 

Development for facilitating the Conference andleading the whole 

process, making all stakeholders converge to achieve the Millennium 

Development Goals; 

Appreciate the International Telecommunication Union and the 

European Space Agency that have decided toco-organize the 2008 

edition of the Infopoverty World Conference 2008, and the suggested 

issues of disasterprevention and management. 

Appreciate the constant efforts of the Infopoverty Institute – 

University of Oklahoma, Politecnico di Milano andUniversità 

Cattolica who have greatly contributed in convening high level 

representatives of majorstakeholders 

Invite the stakeholders to promote partnerships for the following 

mentioned projects whose objective fall in line with the ECOSOC 
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initiative on the United Nations Public-Private Alliance for Rural 

Development (UNPPA): 

I. In Madagascar to support the project aimed at scaling up the 

ICT village project in theCountry under the patronage of H.E. 

Mr. Marc Ravalomanana, President of Madagascar; 

II. In the Dominican Republic to implement the project promoted 

by the local Infopoverty Commission, established under the 

direct supervision of the Vice President of the Dominican 

Republic. 

III. In Angola to launch a plan for ICT for development activities; 

Thank the Infopoverty CoE for sharing with all social stakeholders 

the use of the first low-cost satellite platformfor poor communities, 

able to provide e-services in telemedicine, e-learning, e-government, 

and e-commerceand invite all participant organizations to be part of 

this Infopoverty CoE in order to improve this network of 

eserviceproviders and centers of excellence and to realize new low 

cost products for renewable clean 

energies, safe water, waste collection and management. 

Encourage the suggestion jointly emerged from representatives of the 

European Parliament, the MillenniumChallenge Corporation and US-

Aid and EU Commission to launch a privileged bridge for a deeper 

interactionbetween their prominent policies, in order to converge their 

efforts for a rapid development in Africa andemerging countries, 

giving mandate to OCCAM and Infopoverty Institute (Oklahoma 

University) to facilitate its activation. 
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Support 

1. the proposal emerged from the e-learning workshop to 

launch a cooperative network of Universities to 

specifically create Regional Infopoverty Institutes 

2. the proposal formulated by the indigenous workshop to 

reinforce the indigenous platform created in the ambit of 

ITU, with an E-Academy of native cultures 

3. the proposal put forward by the faithful people workshop 

to create a permanent caucus able to integrate and 

maximize their actions in emerging countries using the 

best practices and smart technologies presented during 

the conference 

4. the aims indicated by the telemedicine parallel 

workshops in order to create a specialized e-centre, able 

to share e-health services through the Infopoverty 

satellite platform 

5. the individuation ofpossible suggestions for legislators in 

developing countries so that they could directly reap the 

benefits of theInformation Society in their development 

strategies aimed at poverty reduction and MDGs’ related 

efforts 

6. the project ville-village – launched in 2005 in Turin and 

already active between the City of Lodi (Italy) 

andSambaina (Madagascar) – for the digital twinning 

between developed towns and poor villages, tutoring 

theirdevelopment with the active cooperation of both 

communities 

7. the proposal advanced by the Milan parallelsession in 

order to establish a Permanent Forum, where to converge 
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all the stakeholders and the UN family topromote and 

facilitate the MGD results for EXPO 2015. 

Support the appeal launched by Staffan de Mistura, Personal 

Representative of the UN Secretary-General toIraq, to extend the 

application of e-services and Infopoverty actions to Iraqi communities 

and also the callmade by Stefano Cacciaguerra, Ministry of Foreign 

Affairs of the Republic of Italy, on all stakeholders, to relaunchthe first 

ICT Village created in 2000 in the community of San Ramon 

(Honduras) 

Recommend the constitution of the Infopoverty Programme, led by 

OCCAM, as International GovernmentalOrganization in the UN 

Family and invite all interested Countries to adhere In light of the 

long-lasting andsuccessful work conducted since 1999, which has 

brought significant results in fighting poverty, jointlyinvolving the 

most important and innovative stakeholders with advanced 

technological solutions to benefit disadvantaged communities. 

Invite OCCAM, with the collaboration of all stakeholders and 

organizations, to prepare – through a permanentconsultation – a report 

to the IX Infopoverty World Conference, to be held in April 2009, on 

progress achievedin mobilizing support and its impact on the 

identified countries for partnership. 
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Conference Report 

 

Ferrari Andrea – Assessor for communication, City of Lodi 

Dear Madams and Sir, firstly I would like to express my personal 

gratitude to OCCAM and to the city of Lodi for the invitation to 

participate to this important initiative and the opportunity offered us, 

together with all the other operators and institutions, to give direct 

statement of the commitment we are giving for a concrete contribution 

to the realization of the goals of the innovative project.  

The city of Lodi has already launched important projects in the field 

of dislocated cooperation; initiatives that have already connected 

public and private resources, from single persons and in the 

associations’ world.  

I cite the UNDP, the UN Program for Development, the agency with 

the wider mandate about promotion of politics and tools for social and 

economic development. We launched a PDHL in Cuba with a 

pragmatic strategy, able to connect broad themes – as decentralization, 

sustainability of services and socio-economic development – to 

concrete initiatives, created from the interexchange of experiences 

between local Italian and Cuban communities. It is a cooperation 

paradigm funded in a new relationship between “partners and allies”, 

with a common aim that is to reach the eight Millennium Goal in the 

local field. 

Look at the existent partnership among Cuba, UNDP and some local 

governments in Italy: some organizational models of the Italian 

municipalities’ system have been analyzed in the Cubans 

municipalities, in order to strength functionalities and support 

delocalization’s decisions and organization of basic services. 
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It is about the promotion of development and institutional 

development’s politics. From this interchange among cities, 

“laboratory-projects” have been created, useful to generate innovative 

proposals for tools and services. 

A chance to encounter that the international cooperation has 

represented and represents for local Cuban and European communities 

interested in exercising an active function, among the big 

commitments subscribed by governments during the UN Conferences 

(from Rio to Beijing), and the “practices” that are developed in 

different countries, both at the national and delocalized level.  

This reward is directed, first of all, to the over 200 associations, 80 

municipalities, 4 provinces and 6 regions that have been worthy in 

mobilization, organization and coordination of the best experiences on 

the respective territories, in connection with the programmatic and 

managerial framework of the PDHL Cuba. 

This positive intervention model will be proposed also for the 

relationships with the partner city of Sambaina, in Madagascar, in full 

coherence with the lines and operational criteria of the Plan of Action 

2007-2012 by OCCAM. 

The commitment of the city of Lodi will be developed also on distant-

learning and telemedicine, thanks to the knowledge and tools of 

actions that will be guaranteed by other local subjects, who already 

expressed their will in the adhesion to the project, as schools and 

sanitary services of the territory, as the Hospital Maggiore in Lodi. 

Thanks to the satellite platform of services that will put in constant 

relationship Lodi with Sambain, contents and information will 

circulate and they will support an articulate system of interactive 

teaching, as in basis didactics as in professional training and 
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specialized adjournment, further than a telemedicine facility, as a 

24hours medical consultation. 

It is necessary to underline that the way how Lodi welcomed this 

experience, is to be open to a confrontation imprinted not only on 

collaboration availability between a developed and developing 

countries’ local communities, rather is filled with the will for a deep 

exchange, convinced that such a relation could represent a way for 

reciprocal enrichment, from the economic, social and cultural point of 

view. 

The theme of international cooperation is fundamental in order to 

favor communication of experiences and knowledge among analogue 

institutional subjects of industrialized countries and third countries. 

In an always more significant way, theories and aid’s politics for 

development give such role to local autonomies. Indeed, these are able 

to provide for an important contribution, since they have useful 

competences to support delocalization processes and strengthen local 

institutions of Third Countries in the field of services with which they 

have to provide communities. 

But the knowledge of their own territory enable local administration 

in the promotion and valorization of relationship among different parts 

of Northern and Southern civil societies, in a partnership aimed at 

reinforcing roles, knowledge and activities. This is what is defined as 

decentralized cooperation, whose importance is today recognized at 

the international level. 

This way of cooperation implies the involvement of an always wider 

number of public and private institutional actors, and stress the 

problem to find new tools to realize the action, creating premises for 

an harmonic and coordinated intervention, in order to guarantee 

efficiency. 
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The Municipality of Lodi developed its own intervention strategy 

based on the creation of an institutional framework of partnership, as 

support for initiatives of the administration and actions of the different 

public and private subjects that are interested in realizing cooperation 

programs. 

The project of ICT Village represents a challenge ground that is 

particularly stimulating. Public and private, profit and no-profit will 

have to find in this project an integration’s capacity to put in the net 

the best resources from the territory of Lodi and the reality of 

Sambaina (Madagascar). 
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Messages 

 

Marra Donato – Secretary-General Presidency of the Republic of 

Italy 

The ‘’INFOPOVERTY WORLD CONFERENCE’’ at its eight edition 

confirms its role as important occasion to reflect upon and better 

understand the important issue of the use of new technologies in 

fighting poverty. 

In this moment of globalization knowledge has become a crucial 

instrument to promote widespread development for both the peoples 

of europe and for those in developing countries, and new technologies, 

in the field of communication as well as those for th eenvironment and 

sustaniable development are necessary tools to fight poverty and build 

societies able to provide to all their members conditions and 

opportunities for a better life. 

In this spirit the president of the republic, transmits to you, to the 

organizers and to all participants his warmest greetings, to which I 

gladly associate my personal ones. 

 

Guerini Lorenzo – Major of Lodi 

First of all I would like to express my personal gratitude and the one 

of the city of Lodi to OCCAM for the invitation to participate in this 

important iniziative and for the opportunity that has been offered to 

us, together with all the other operators and the institutions that are 

today present, that is to say the opportunity to directly witness the 

acommitment we are deepening in order to give a concrete contribute 

for the achievement of the goals of this innovative project. 
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The international cooperation issue has witnessed for years the active 

commitment of the city of Lodi in implementino significant initiatives 

supporting the social-economic development in countries in the 

southern part of the world, particularly concerned with the evolution 

of agricultural-zootechnical production systems in some rural areas.  

In this field we avail ourselves of a high qualified resource such as the 

Parco Tecnologico Padano, an advanced pole in the sector of scientific 

research applied to agricultural industry, which acts in tight sinergy 

with university didactics and with structure and services of excellence 

for the technological transfer to the companies and for the support to 

new entrepreneurship.  

Through this vehicle, the experience, the skills and expertise achieved 

in our territory, which boasts of an historical vocation in the primary 

sector and by this point of view is one of the most evolved areas in 

Europe due to its quality standards and quantity production, have been 

offered to important projects promoted in some developing countries 

in order to improve cultivation and farming practices to sensibly 

increase the capacity of self sustainment of local populations and 

together with that to contribute to social and cultural progress of rural 

communities. 

This positive intervention model will be also offered in the relations 

with the partner city Sambaina, in Madagascar, coherently with the 

guide lines and the operative criteria of the Action Plan 2007-2012 of 

OCCAM. 

The commitment of Lodi in this iniziative will develop itself in the 

fields of distance learning and telemedicine as well, thanks to the 

contribution of know-how and action tools thta will be guaranted by 

other local actors that have already shown their will to join in the 
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project, such as school institutions and medical services on the 

territory, among which there is the Ospedale Maggiore di Lodi.  

From the services broadband satellite platform, which will constantly 

put into connection Lodi and Sambaina, contents and informations 

will transit to support a hinged exchange system. 

In the field of distance learning, the application areas od the 

cooperation project will concern the interactive teaching both in the 

basis scholastic orders and in the training of professional figures for 

the sectors of agricolture, animal husbandry and crafts, as well as 

educational activities for adults (in particular as far as digital literacy 

is concerned) and update courses for the teachers. 

In the wide range of workable solutions in the field of telemedicine 

activities, which, after a phase of deep valutation, will result to be 

effectively achievable in that context, coherently with the need of the 

local community, will be developed: as an example, the service supply 

could include medical advise 24 hours a day, support to medical 

analisis, information campaigns for the populationm update courses 

for local medical and paramedical staff, and advanced procedures such 

as telepathology, echografies in emergency contexts (especially 

concerning neonatology). 

These intervention lined will be developed on the base of collaboration 

agreements in the several interest areas, whose elaboration will be 

provided by appropriate work groups, both in the respective local 

cooperational communities and mixed groups, aiming to define the 

activities and plan the action times. 

It is of fundamental importance to underline how the spirit with whom 

Lodi is aproaching this stimulating experience is that one of opening 

itself to a comparison based on the will of collaboration between a 

local community of an advanced country and the one of a developing 
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country, but also animated by the strong will to promote a deep 

exchange, as we are convinced that a mutual enrichment can be 

achieved, economical but most of all social and cultural.  

This is why as a conclusion to my intervention I would like to renew 

our community gratitude for the opportunity that has been offered to 

us, together with the auspice for the work that we have still to do. 

 

Cacciaguerra Stefano – Italian Ambassador in Luxembourg 

I would like to express my most vivid wishes for the Infopoverty 

World Conference. A particular wish to Pierpaolo Sapororito and to 

OCCAM, that confirms itself as an avanguardist institution in our 

Country regarding promotion of applications in the ICT sector that 

use the scientific and technological development as key tool in the 

fight against absolute and digital poverty.  

Since years, Italy is in an advanced position in the fight against 

digital divide, and another geographical context particulartly 

promising in this sector is represented by Latin American, with 

which, since the Palermo Conference, held in April 2002, important 

experiences of cooperation has been financed by the Italian 

Government on multilateral channels of the World Bank, UNDESA 

and the Inter-American Development Bank. 

I had the chance to participate at the II CEPAL Conference on the 

Information Society in Sal Salvador, on February 6-7, and I verified 

the big successes obtained in that region in the ICT sector, thanks to 

the coordination among region’s governments by CEPAL. 

While new great perspectives are present in Latin American and in 

other regions of the world, thanks also to the excellent work done by 

GAID, successfully supervised by my friend Sarbuland Khan, I 
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admire in special way that the Infopoverty World Conference did not 

focus only on “success stories”, but also on those experience that 

unlikely had no positive result but are part of the “learned lessons”, 

that should not be absolutely forgotten. I am referring specifically at 

the “Solarnet Villages” experience in Honduras and the incident of the 

citizen from San Ramòn. 

In the period between 1999-2000, San Ramòn has been the center for 

an important program on innovative technologies launched by the 

Council of Science and Technology in Houduras, with the UNESCO 

support and the Gates Foundation. The project aimed at the training of 

inhabitants about information technologies, with the goal to create 

premises for the realization of an assembly industry for microchips 

and other applications connected to the innovative use of alternative 

energies. Until the program had the necessary financing, everything 

went on at the best. San Ramòn’ citizens felt to be at the center of a 

very special experiment and were committed in order to highly 

appraise the impact of the program on their territory. Alcoholism and 

micro criminality drastically decreased, while new micro-enterprises 

were created in the leading sectors. The experience ended after a 

change in the Honduras’ government that led to a total paralysis of the 

program because of the governmental grants’ interruption and the the 

networks’ cut in the village. When I visited San Ramòn in 2003, as 

Italian Ambassador in Honduras, I had to ascertain that disillusion and 

pessimism took the place of previous enthusiasm. I was convinced that 

the international community could not remain indifferent in front of 

the “Aldea Solar” case in San Ramòn. For this reason I thank OCCAM 

for the opportunity to launch an address, that I am sure it will be heard 

and that “Sistema Italia” will be able to find a creative solution in order 

to re-launch this program, donating new perspectives and hopes to San 

Ramòn inhabitants.  
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IX Infopoverty World Conference 

ICTs Good Use, Abuse, Refuse towards the Millenium Development 

Goals 

 

March 18-19-20, 2009 

New York, Milan, Paris, Brussels 
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Agenda 

 

Wednesday 18 March, 2009 Plenary sessions 

10.00 am Opening session 

Rural Development and food security towards 2015 

(videoconnected with the Sambaina Millennium Village) 

The session will be devoted to the role new technologies can have in 

regards to food security and to the improvement of living conditions 

in disadvantaged communities, taking into special account farmers 

and small agricultural activities. Presentations will focus on the most 

innovative projects in this field, including the initiatives for the 

creation of the Centre of e-phytopathology and the Laboratory of e-

Veterinary that were launched on the occasion of the International 

Food Summit held in October 2008 in Milan.  

 

European Parliament Office, Milan – Sala Pirelli – Palazzo delle 

Stelline – Corso Magenta, 59 

Stefania Craxi, Undersecretary of Foreign Affairs, Italy* 

Stefano Cacciaguerra, Ministry of Foreign Affairs, Italy 

Manfredi Palmeri, President of the City Council of Milan 

Giampaolo Landi di Chiavenna, Councilor of Health, City of 

Milan 

Maurizio Decina, Department of Electronics and Information, 

Politecnico di Milano  

Andrea Ferrari, Councilor of Culture, City of Lodi 
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Eugenio Scanziani, Dean, Faculty of Veterinary, UniMI  

Claudia Sorlini, Dean, Faculty of Agriculture, UniMI  

Paolo Cortesi, DiPSA, University of Milan 

Costantino Bolis, Hospital of Lodi 

Giuseppe Bonelli, Head, Schools of Lodi 

 

UNITED NATIONS HEADQUARTES – Room 8, UN Plaza 1, 

New York 

H.E. Ms. Sylvie Lucas, President of ECOSOC, Permanent 

Representative of Luxembourg 

Haiyan Qian, Director, UNDESA-DPADM, UN 

Sarbuland Khan, Executive Director, UN Global Alliance for ICT 

and Development 

H.E. Amb. Giulio Terzi di Sant'Agata,Permanent Representative, 

Permanent Mission of Italy to the UN* 

Pierpaolo Saporito, President, OCCAM; Founder of the Infopoverty 

World Conference 

 

10.30 am  

Chaired by: H.E. Ambassador Zina Andrianarivelo-Razafy, 

Permanent Representative of Madagascar 

Scott Dulchavsky, Project Coordinator, NASA, AIUM – 

WINFOCUS 
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Daniele Trinchero, iXemLabs, Department of Electronics, 

Politecnico di Torino 

Cheryl Morden, Director, IFAD – New York Office*  

 

2.30 pm – 6.00 pm Workshops 

HEALTH, EDUCATION, CLIMATE CHANGES, AND FAITH-

BASED INITIATIVES 

Chaired by: John E. Steffens, Assistant Vice Provost, Emeritus, 

Infopoverty Institute 

Stijn van der Krogt, Director, Country programmes, IICD 

Joshua Silver, Director, Centre for Vision in the Developing World, 

Univerisity of Oxford 

Mark Rogers, the Clapham Group 

Terri Hasdorf,Director, Washington Office – Food for the Poor, 

USAID 

Ramòn A. Alonso Beato, Dean, Universidad Catòlica Santo 

Domingo 

Mack McCarter, Founder and Coordinator, Community Renewal 

international 

Doug Reid-Green, BASF Corp 

Adele Smithers, President, Smithers Foundation 

Mr. Tariq Banuri, Director, UNDESA – Division for Sustainable 

Development 

Larry Smith, Director Saddleback Nationwide Initiatives 
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Nasir Mogul, Founding Chairman DIEAH;  

Lira Samykbaeva, Kyrgyzstan Telecenter e-Health Project; 

Canan Sandikcioglu, Director International Projects, METU 

Technopolis;  

Mario Bernardo Garnero, Vice President, Grupo Brasilinvest; Julio 

Volotao, Director, Grupo Ecorodovias;  

Frank Minaya y Willmore, President and CEO, Samana 

College/University Center, DR 

David Neely, Leadership Baptist Global Respons 

Dale Neill, President and CEO, ICCC Global Trade Centre. 

 

Thursday 19 March, 2009 Plenary sessions 

UNITED NATIONS HEADQUARTERS – Room 7, UN Plaza 1, 

New York 

10.00 am Second Session 

Global scenarios: Past and present challenges and obstaclesof ICT4D 

projects 

While global consensus seems to have been achieved in regardsto the 

importance of incorporating ICTs in development strategies,it is much 

more difficult to individuate how ICTs are included inpresent plans of 

action. Thus, it is important to identify and sharesuccess stories, case 

studies, lessons learned as well as thereasons why some important 

were blocked, in order to giveconcrete suggestions to all stakeholders. 

The session will also usea critical approach to suggest best strategies 

able to overcomeobstacles at all levels (economic, strategic, 

regulatory, industrial,commercial) that hamper the full deployment of 
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the potentials ofICTs when dealing with development strategies and 

actions. 

Chaired by: Vice-President of ECOSOC: H.E. Ambassador Carmen 

Maria Gallardo Hernandez, El Salvador 

Amir Dossal, Executive Director, UN Fund for Int'l Partnerships 

Linda Stoddart, Chair, UN Working Group on Knowledge 

Management, Office of ICTs, UN* 

Hodan Haji-Mahamud, Director, Division for UN Support and 

Partnerships, UNDP Africa 

 

11.30 am Third Session 

How Can Market and Research Create Demand-Driven ICTs in 

Developing Countries? 

Market and research towards demand-driven ICTs indeveloping 

countriesOne of the main challenges posed by the digital revolution 

indeveloping countries is the need to identify, create, produceand 

distribute products and services that are fit to the needsof end-users in 

the developing world. Speakers – mainlyfrom business entities, R&D 

centers and universities – willmeet representatives from developing 

countries to illustrateand learn how important emerging markets are, 

consideringthe saturation in the field of ICTs in the developed 

andindustrialized world. How to develop R&D at the grassrootslevel, 

by local communities? What if companies had investedin the research 

and development of killer applications for thedeveloping world rather 

than in financial instruments that areat the root of the present financial 

crisis? 
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Chaired by: Vice-President of ECOSOC: H.E. Ambassador Tiina 

Intelmann, Estonia* 

Ralph Corey, Director of Connectivity programs, World Ahead 

INTEL 

Raj Shah, Chief Marketing Officer, Ncomputing 

Femida Gwadry-Sridhar, Lawson 

Nasruddin Rupani, President, Rupani Foundation 

Pansak Siriruchatapong, Executive Director, Nectec 

Ezani Amir, Mimos 

Sarat Dutt Lallah, CEO, Mauritius Telecom 

Rodrigo Nunes, Carmelo Nunes, Guedes Nunes, Oliveira e Roquim 

Advogados 

Erik G. Olsson, CEO, redtienda.com  

 

2.30 pm Fourth Session 

The role and contribution of the g@id and its initiatives 

In its more than two years of activities, the Global Alliance onICT and 

Development (GAID) has proved to be a strongelement of impulsion 

and convergence among stakeholdersand promotion of ICTs as 

development tools. Still, e-servicessuch as telemedicine, e-learning 

and e-governance have noyet become real common practices, as in 

most countriesremain at the pilot project level The session will be 

devotedto highlighting the most noteworthy experiences that 

haveemerged in the life of GAID, including successes, failuresand 

new proposals. 
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Chaired by: Mr. Zainol Rahim Zainuddin, Deputy Permanent 

Representative to the UN (Malaysia) 

Moderator: Sarbuland Khan, GAID Executive Coordinator  

Francesca Cesa Bianchi, Director of External Relations, Global 

Initiative for Inclusive Technologies (G3ICT) 

Ms. Seema Hafeez, Global Coordinator, e/m-GKR, UNDESA 

Dr. Paul Jhin, 500/12 Initiative 

Mr. Kamran Elahian, Global Catalyst Partners  

 

4.00 pm Fifth Session 

Building on the discussions during the workshops that will carried out 

during the first day of the conference, the moderatorsof the workshops 

will be asked to suggest possible ways to further incorporate ICTs in 

strategies and activities dealing with each ofthe MDGs. 

A fresh start for digital development 

Chaired by: Vice-President of ECOSOC: H.E. Ambassador 

Somduth Soborun, Mauritius 

Luciano Bresciani, Health Councellor, Regione Lombardia, Italy 

Lamia Chaffai Sgaier, Secretary of State for IT, Tunisia 

Ali Yahiaoui, Banque Africaine de Developpement 

Batilda Burian, Deputy Minister for Family, Tanzania 

Salomao Julio Manhiça, Director UTICT, Mozambique 

Kamran Elahian, Chairman Global Catalyst Partners  
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Segopotso Moshapo, ESASTAP, South Africa 

 

Parallel Sessions 

3.00 pm  

PARIS (UNESCO Seat) 

Abdul W. Khan, Deputy Director General, UNESCO  

H.E. Amb. Inoussa Ousseini, Permanent Representative of Niger to 

UNESCO  

Giorgio Parentela, ESA 

Emmanuel de Lutzel, Head of Group Microfinance, BNP Paribas 

Jean-Luc Perron, General Delegate, Grameen Credit Agricole 

Microfinance Foundation,  

 

4.30 pm  

BRUSSELS (European Commission) 

Jean Francois Soupizet, INFSO Directorate General, European 

Commission 

 

SANTO DOMINGO (Dominican Republic) 

H.E. Leonel Fernandez, President of the Dominican Republic* 

 

TEGUCIGALPA (Honduras) 

Myriam Elizabeth Mejía, Minister Delegate, COHCIT 
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Friday 20 March, 2009 Plenary Sessions  

European Parliament Office, Milan – Sala Pirelli – Palazzo delle 

Stelline – Corso Magenta, 59 

3.00 pm Europa, America: insieme per lo sviluppo 

Co-Chair: Maria Grazia Cavenaghi-Smith, Director, European 

Parliament Office in Milano 

Report Italian Sessions: Alberto Rovetta, Professor of Robotica, 

Politecnico di Milano 

Cristiana Muscardini, Vice Chairwoman, Committee on 

International Trade, European Parliament 

Pier Antonio Panzeri, Delegation for relations with the United States, 

European Parliament 

Guido Podestà, Chairman Delegation of Relations with Afghanistan, 

European Parliament* 

Manfredi Palmeri, President, City Council of Milan 

Irma Dioli, Councilor of International Cooperation, Province of 

Milan 

 

10.00 am Sixth Session 

UNITED NATIONS HEADQUARTERS – Room 7, UN Plaza 1, 

New York 

Europe and America: which possible convergence for Development  

The Final Declaration endorsed by the Infopoverty WorldConference 

2008 announced “the suggestion jointly emerged fromrepresentatives 

of the European Parliament, the MillenniumChallenge Corporation, 
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US-AID, and the EU Commission tolaunch a privileged bridge for a 

deeper interaction between theirprominent development policies”. 

The recent convergencebetween the US and Europe when dealing with 

the financial crisiscon be further strengthen in global common actions 

toward Africaand emerging countries. In order to give concreteness to 

thebridge, each member of the European Parliament will adopt 

andpresent a project. The same will happen for members of 

otherNational Parliaments. The session will then result in 

thepresentation of the outcome of the integrated projects to 

bedeveloped in the different areas: Africa, Asia, Latin and 

CentralAmerica. 

Co-Chair: H.E. Ambassador Francis Lorenzo, Dominican Republic 

George Laudato, Head, Middle East Bureau, USAID 

Elizabeth Corley, Director of Communications, Development 

Gateway  

Rodney Bent, Deputy Director, Millennium Challenge Corporation 

Viviane Reding, Commissioner for the Information Society, 

European Commission 

(videomessage from Brussels) 

 

12.00 am Seventh SessionFINAL ROUND TABLE 

Chair: Pierpaolo Saporito, President, OCCAM and Founder of the 

Conference 

Sarbuland Khan, GAID Executive Coordinator 

John Steffens, Executive Director, Infopoverty Institute 

Chairs of the previous sessions  
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APPROVAL OF THE FINAL DECLARATION 2009 

 

Italian Sessions 

Thursday, March 19, 2009  

Ufficio a Milano del Parlamento Europeo – Sala Pirelli  

- Palazzo delle Stelline – Corso Magenta, 59 

9.30 am 

Innovation for the local authorities, volunteering and NGOs 

Moderator: Maria Grazia Cavenaghi Smith, Direttrice, Ufficio a 

Milano del Parlamento Europeo 

Patrizia Toia, Commissione Industria, Ricerca ed Energia del 

Parlamento Europeo* 

Sen. Roberto di Giovan Paolo, Segretario generale AICCRE 

Lorenzo Guerini, Sindaco di Lodi; Presidente, ANCI Lombardia 

Silvano Ambrosetti, President of Coop Lombardia 

Don Virginio Colmegna, Casa della carità 

Marco Granelli, Persident of CSV Net 

Chiara d'Imporzano, President ofAssociazione Monserrate 

Sergio Marelli, President of Associazione ONG italiane 

Federico Minoli, Trustee, Riders for Health 
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11.30 am 

Italian ad European contribution to the fight against HIV/AIDS 

Moderator: Angelo Inzoli, Specialista in Scienze delle Popolazioni e 

dello Sviluppo 

Vittorio Agnoletto, European Parliamentarian, Co-founder of Lila  

(Italian League Against AIDS)* 

Maria Cristina Cantù, General Director of ASL Milano 

Barbara Ensoli, Istituto Superiore di Sanità, Dirigente di Ricerca  

Barbara Foglieni, Ricercatrice, Dipartimento di Medicina 

Trasfusionale ed Ematologia, A.O. A. Manzoni di Lecco 

Massimo Galli, Professore Ordinario Malattie Infettive, Università 

degli Studi di Milano 

Giovanni Maga, Sez. Enzimologia del DNA e Virologia Molecolare, 

Istituto di Genetica Molecolare, CNR 

Michela Martini, Coordinatrice per il Mediterraneo e Balcani 

Migrazione e HIV/AIDS, OIM 

 

Speakers List 

Stefania Craxi, Undersecretary of State, Ministry of Foreign 

Affairs, Italy* 

Manfredi Palmeri, President, City Council, City of Milan 

Stefano Cacciaguerra, Ministry of Foreign Affairs, Italy 

H.E. Ms. Sylvie Lucas, President of ECOSOC, Permanent 

Representative of Luxembourg 
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Haiyan Qian, Director, UNDESA-DPADM, UN 

Sarbuland Khan, Executive Director, UN Global Alliance for ICT 

and Development 

H.E. Amb. Giulio Terzi di Sant'Agata,Permanent Representative, 

Permanent Mission of Italy to the UN* 

Pierpaolo Saporito, President, OCCAM 

H.E. Amb. Zina Andrianarivelo Razafy, Permanent 

Representative, Permanent Mission of Madagascar to the UN 

Giampaolo Landi di Chiavenna, Councillor for Health, City of Milan 

Scott Dulchavsky, Project Coordinator, NASA, AIUM – WINFOCUS 

Daniele Trinchero, iXemLabs, Department of Electronics, 

Politecnico di Torino 

Ms. Cheryl Morden, Director, IFAD – New York Office 

Andrea Ferrari, Councilor of Culture, City of Lodi 

Eugenio Scanziani, Dean, Faculty of Veterinary, University of Milan  

Claudia Sorlini, Dean, Faculty of Agriculture, University of Milan  

Paolo Cortesi, DiPSA, University of Milan 

Costantino Bolis, Hospital of Lodi 

Giuseppe Bonelli, Head, Schools of Lodi 

John E. Steffens, Assistant Vice Provost, Emeritus, Infopoverty 

Institute 

Stijn van der Krogt, Director, Country programmes, IICD 

Joshua Silver, President, ADAPTIVE Eyecare 
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Mark Rogers, the Clapham Group 

Terri Hasdorf, formerly USAID 

Laura Lederer, U.S. Department of State 

John Bennet, President, Devon International Health 

Mike Tetelman, SRA International 

Ramòn A. Alonso Beato, Dean, Universidad Catòlica Santo 

Domingo* 

Steven Becker, Cardio-vascular surgery 

Mack McCarter, Founder and Coordinator, Community Renewal 

international 

Doug Reid-Green, BASF Corp. 

Adele Smithers, President, Smithers Foundation 

Mr. Andrey V. Pirogov, Assistant Director-General, WHO New 

York 

Mr. Tariq Banuri, Director, UNDESA – Division for Sustainable 

Development 

Larry Smith, Director Saddleback Nationwide Initiatives 

Nasir Mogul, Founding Chairman DIEAH 

Lira Samykbaeva, Kyrgyzstan Telecenter e-Health Project 

Canan Sandikcioglu, Director International Projects, METU 

Technopolis 

Frank Minaya y Willmore, President and CEO, Samana 

College/University Center, DR 

David Neely, Leadership Baptist Global Response 
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Dale Neill, President and CEO, ICCC Global Trade Center 

Massimo Mamberti, Direttore Generale, ICE 

Adolfo Urso, Sottosegretario Commercio estero 

Massimo D’Aiuto, Amministratore Delegato, SIMEST 

Nada Cataldi, INTEL 

Mario Zanone Poma, Presidente, Fondazione Filarete 

Mario Frullone, Direttore Centro Ricerche, Fondazione Ugo 

Bordoni  

Lanfranco Senn, Presidente, Metropolitana Milanese 

Paolo Ardia, Siemens Healthcare 

Pier Luigi Streparava, Commissario Generale di EMO MILANO 

2009 

Alberto Rovetta, Professore Robotica Politecnico di Milano 

Luigi De Vecchis, Advisor per l’innovazione tecnologica, OCCAM 

Michele Palermo, Responsabile Innovazione di progetto, Telecom 

Italia 

H.E. Ambassador Carmen Maria Gallardo Hernandez Vice-

President of ECOSOC (El Salvador) 

Amir Dossal, Executive Director, UN Fund for Int'l Partnerships 

Linda Stoddart, Chair, UN Working Group on Knowledge 

Management, Office of ICTs, UN* 

Hodan Haji-Mahamud, Director, Division for UN Support and 

Partnerships, UNDP Africa 

Abdul W. Khan, Deputy Director General, UNESCO  
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H.E. Amb. Inoussa Ousseini, Permanent Representative, Permanent 

Mission of Niger to UNESCO  

Emmanuel de Lutzel, Head of Group Microfinance, BNP Paribas 

Jean-Luc Perron, General Delegate, Grameen Credit Agricole 

Microfinance Foundation 

H.E. Ambassador Tiina Intelmann,Vice-President of ECOSOC: 

(Estonia)* 

Ralph Corey, Director of Connectivity programs, World Ahead 

INTEL 

Raj Shah, Chief Marketing Officer, Ncomputing 

Femida Gwadry-Sridhar, Lawson 

Nasruddin Rupani, President, Rupani Foundation 

Pansak Siriruchatapong, Executive Director, Nectec 

Ezani Amir, Mimos 

Erik G. Olsson, CEO, redtienda.com 

Sarat Dutt Lallah, CEO, Mauritius Telecom 

Rodrigo Nunes, Carmelo Nunes, Guedes Nunes, Oliveira e Roquim 

Advogados 

Jean Francois Soupizet, INFSO Directorate General, European 

Commission  

Mr. Zainol Rahim Zainuddin, Deputy Permanent Representative to 

the UN (Malaysia)* 

Sarbuland Khan, GAID Executive Coordinator 

Ms. Seema Hafeez, Global Coordinator, e/m-GKR, UNDESA 
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Dr. Paul Jhin, 500/12 Initiative 

Mr. Kamran Elahian, Global Catalyst Partners 

H.E. Ambassador Somduth Soborun,Vice-President of ECOSOC: 

(Mauritius)* 

Luciano Bresciani, Health Councellor, Regione Lombardia, Italy 

Lamia Chaffai Sgaier, Secretary of State for IT, Tunisia 

Ali Yahiaoui, Banque Africaine de Developpement 

Batilda Burian, Deputy Minister for Family, Tanzania 

Salomao Julio Manhiça, Director UTICT, Mozambique 

Kamran Elahian, Chairman Global Catalyst Partners  

Segopotso Moshapo, ESASTAP, South Africa 

H.E. Leonel Fernandez, President of the Dominican Republic 

Myriam Elizabeth Mejía, Minister of Science and Technology* 
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Themes of the IX Infopoverty World Conference 

After fifteen years of digital revolution, eight years of Infopoverty 

World Conference presentationsand hundreds of bestpractices 

presented, twoyears of GAID, theinternational communityseems 

convinced that astrategic and wise use ofthe ICTs can constitute 

acrucial element to achievethe Millennium DevelopmentGoals by 

2015. 

Though, it is becoming moreand more evident that mostdevelopment 

strategies ofthe main institutions –within the UN family as wellas 

among NGOs andgovernmental aids – tend touse traditional 

approaches thatdo not sufficiently integrateICTs in their strategies, 

orleave them at the margins.Those approaches do not allowthe 

optimization of resourcesand time, which would be instrumental to 

achieveexpectations in terms ofconcrete results and lastingchanges in 

the lives ofpopulation.OCCAM, in believing thatpromoting 

developmentthrough new technologies canconstitute a great tool 

towiden market opportunities forinnovative companies (thosethat can 

research, develop anddistribute demand drivenproducts and services 

that arefit to the needs of users inemerging markets) launcheswith its 

partners (EuropeanParliament and UN-G@ID) theInfopoverty World 

Conference2009, the only event takingplace at the UN 

Headquartersthat is fully devoted to ICTfor development to 

tacklethose important issues,present the best practices andthe 

progresses that wereachieved. 

Strategies and actions toimprove the situation ofdisadvantaged 

communities in regards to food, health,education and economy 

ingeneral should be definedThis definition is essentialin the mid-term 

review ofthe MDGs approved in theMillennium Declaration bysome 

190 Heads ofGovernment and State in2000, to a fresh digitalapproach 
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to developmentExploiting the use of ICTsas a development tool on 

awide scale to create acritical mass that isessential, so that 

emergingcountries can achieve theMDGs, means strengtheningthe 

UN system and making it acentre of innovation andchanges, while 

stabilizing newmarkets, as well as strategicactor of new global 

financialstructures, following therecent crisis that is menacingnot only 

development inemerging countries but alsothe wellbeing in 

industrializedcountries 
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Final Declaration 

Aware that: 

Future has its roots in the present and in a shared view of expectations, 

we affirm that the priority of ICT forDevelopment has to be the fight 

against poverty and the improvement of social conditions of 

disadvantagedcommunities, in the spirit of the Millennium 

evelopment Goals 

Appreciating: 

- the continued patronage of the President of the Italian 

Republic, H.E. Giorgio Napolitano, for the realization of the 

series of the Infopoverty World Conferences; 

- the presence of the President of ECOSOC, H.E. Sylvie Lucas, 

Permanent Representative of Luxemburg, and of the Vice 

Presidents of ECOSOC: H.E. Carmen Maria Gallardo 

Hernandez, Permanent Representative of El Salvador, H.E. 

Tiina Intelmann, Permanent Representative of Estonia, H.E. 

Somduth Soborun, Permanent Representative of Mauritius; 

the presence of H.E. Francis Lorenzo, Deputy Permanent 

Representative of the Dominican Republic, H.E. Zainol 

Rahim Zainuddin, Deputy Permanent Representative of 

Malaysia. 

- the constant support of the European Parliament;  

- the participation of the EU Commissioner for the Information 

Society Viviane Reding, that of European Members of 

Parliament Vittorio Agnoletto, Cristiana Muscardini, Pier 

Antonio Panzeri, and that of Jean Francois Soupizet, 

Information Society Directorate of the European 

Commission; 
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- the United Nations Global Alliance for ICT and Development 

for facilitating the Conference and leading the wholeprocess, 

making all stakeholders converge to achieve the Millennium 

Development Goals; 

- the Infopoverty Institute at the University of Oklahoma for the 

organization of the workshops and the InternationalCouncil of 

Film and Television at UNESCO for the organization of the 

Paris session; 

- the patronage of the Ministry of Foreign Affairs of Italy and 

the support of Regione Lombardia, City of 

Milan,Development Gateway, Smithers Foundation and the 

Kins Group. 

Considering: 

1. The Conference underlines the need to individuate solutions to the 

abuse and refuse of ICTs in developmentstrategies, so that the 

deadline of 2015 can be matched. 

2. Reaffirm the call of international organizations, summits and all 

stakeholders to provide low cost connectivityand high level e-services 

to all disadvantaged communities of the world to promote their 

endogenousdevelopment and struggle against poverty in all its forms. 

3. The successful outcomes of the Infopoverty World Conference 

2008, whose Final Declaration, as per the reportthat was submitted by 

OCCAM – lead founder of the Infopoverty Programme and World 

Conference – has beenwidely implemented in regards to: 

(i) The activities carried out within the UN Public-Private Alliance for 

Rural Development, which have led tothe delivery of broadband 

connectivity to the ICT Millennium Village in Sambaina 
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(ii) The wider participation to the Community of Expertise “e-services 

for development” led by OCCAMwithin the UN Global Alliance for 

ICT and Development, which has allowed the provision of new 

servicesfor development as well as high level low cost solutions for 

connectivity and WIMAX 

(iii) The constitution of the Permanent Forum, where to converge all 

the stakeholders and the UN family topromote and facilitate the MGD 

results for EXPO 2015, created and presented in Milan on the 

occasionof the International Food Summit held in October 2008. 

The participants in the IX Infopoverty World Conference Decide: 

1. To create the Infopoverty network of villages and communities as 

scientific campus of experimentation, where we cantest the different 

innovations, compare, unify, evaluate in term of cost and efficiency, 

and interact with local populationand validate them as aluable tools 

and practices to be shared and applied to UN aid programs, allowing 

a wider rangeof affordable practices, and to create an ad hoc 

committee and fund for this purpose. 

2. To encourage the wider application of the ville-village model and 

practice which allows closest links between 2communities towards 

shared sustainable and social development, as in the pilot project 

between Lodi and Sambaina,calling also for an in depth analysis and 

research on the use of ICTs in development strategies and 

programmes. 

3. To support initiatives and projects presented at the Conference, 

including the 500/12 initiative; U-Movement;Electronic and Mobile 

Government Knowledge Repository (e/m-GKR); Global Initiative for 

Inclusive Technologies(G3ict); low cost broadband distribution by 

iXemLabs; e-phytopathology and e-veterinary by the University of 

Milan;Voice Internet access with any phone by InternetSpeech; the 
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World Ahead Program by INTEL; the I-THINK Research byLawson 

Health Research Institute; Desktop virtualization by NComputing; the 

Smithers Junior Award; IT Valley inThailand by NECTEC; e-

commerce initiatives by redtienda; the Integrated Safe Water System 

by MetropolitanaMilanese; e-health by WINFOCUS; the Reborn 

Project; Community Renewal International initiatives; Telecenter e-

HealthProject by Kyrgyzstan; Samana College/University Centre; the 

Filarete Project; and all other initiatives carried out withinthe 

Infopoverty Community of Expertise. 

Invite 

4. All stakeholders, including partner organizations of the Infopoverty 

Programme (UNDESA-GAID, DevelopmentGateway Foundation, 

UNESCO, etc.), United Nations agencies, business leaders, academic 

institutions and civil societyorganizations to join in a web-based 

global movement to raise awareness, mobilize resources and promote 

innovativesolutions and entrepreneurship, built on local experiences 

and lessons learned from ICT4D projects and programmes 

foruniversal diffusion and application of ICT for accelerating progress 

towards achieving the Millennium Development Goalsby 2015.  

5. UN Member States to support the application of the Infopoverty 

Programme as International GovernmentalOrganization. 

6. OCCAM, with the collaboration of all stakeholders and 

organizations, to prepare – through a permanent consultation– a 

report to the X Infopoverty World Conference, on progress achieved 

in mobilizing support and its impact on theidentified countries for 

partnership, while endorsing the Report submitted to this edition of the 

Infopoverty WorldConference. 
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Approve 

8. to hold the X edition of the Infopoverty World 

Conference in March 2010 at the UN Headquarters, on 

the followingtheme: How technologies are reshaping the 

world and can defeat poverty, enriched by an Exhibition 

on the samesubject, where all stakeholders are invited to 

participate. 

 

Introductive Speech – Pierpaolo Saporito 

For 9 years this conference has seen the growth of ICTs in the lives of 

people and communities, the changes in their behaviour, the rapid 

mutation of priorities, the challenges open and the falls facing the 

Millennium Development Goals that recede instead of coming closer. 

This year a major financial crisis occupies the minds of governors and 

people, looming larger even than the global warming emergency. We 

are not surprised, because those are the effects expected by the 

incoming digital revolution, which is progressing in jumps, and not in 

linear evolution. 

This paradigm will change yet again the social structure, the asset of 

democracies, the global concerns of the human consortium. 

As the principal ideologies like communism fall and even capitalism 

is vanishing for the lack of capital, fluid communication flows over 

boundaries and links humans, one to another, in a very dynamic and 

changing aggregation of interests and configurations. 

This process is only the start, and we are convened here at this 

conference so as to better understand what the next steps are and how 
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we can use the opportunities still open to beat the great drama of a 

large part of humanity –poverty – and give hope to new generations. 

ICTs, and their effects on social behavior have the immense capacity 

to solve the main problems only if their use will be directed, not to 

increase the gap, and the hegemony of just a few actors, but if they are 

applied to the needs of users, considering that in the developed 

countries the basic needs are resolved, with a consequent market 

saturation facing a great mass of emerging consumers. 

This unbalanced status can be a great opportunity for a new approach 

to business, and relaunch this critical financial situation, where the 

poor countries can help the richest, in a common win-win strategy.  

The new digital paradigm and codes can help this process enormously, 

if stakeholders look at the future rather than back to what’s lost. 

The conference is a live practical Agora, where people with ideas and 

solutions converge: 

To show how the challenge of MDGs can be better matched using high 

technology at low cost; and to show it first to the UN family, who have 

the main responsibilities to indicate the road, through its panoply of 

programmes and projects, sustained by the funds of the global 

community;  

To facilitate the use of new technologies and ICTS, for an efficacious 

and rapid development, abandoning old and obsolete practices that 

still use up considerable resources, and give scarce results. We need 

to pass from traditional projects, with a low component of ICTs, to a 

new generation of projects with higher performance. We are here to 

launch, thanks to the GAID, all possible actions and assistance to 

accomplish these results,  
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To show companies what are the real needs of the large mass of 

emerging populations that have different models of life and behavior, 

from those affirmed in the emerged countries that are at the origin of 

planetary and economic devastation. New models that respect 

environment and resources, models not homologated, but diversified, 

where ICTs can improve the wellness and guarantee basic health, 

education, good standards of government; 

To show investors the right way for a new profitable approach, where 

the users are associated into the process and contribute to the progress 

of economy, where the philanthropic vision can consolidate 

innovations and expand markets. 

To show decision makers how to take decisions wider than the normal 

options, with new tailor-made solutions, finalized to specific targets. 

To show local governors how people can actively participate in 

community life, share responsibilities and activate human resources to 

raise their standard of living. 

To show researchers how to gear demand driven new inventions fit for 

the social challenges, instead of only inventing new games or new 

techniques for making their producers earn more money. 

Because, as it emerges from the title itself of this conference, along 

with good practice there is an excess of abuses of ICTs that creates 

confusion and is counterproductive to development (such as spam, 

infected and dangerous sites, distorted and deceptive uses, on-line 

speculations, criminal organizations) that may give origin to refusals 

and push hopes and social results further away, destroying a 

technology that is exceedingly precious for humanity. 

It is necessary to combat these dangers that are always inherent in 

every technological and social revolution in order to avoid such 
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negative effects similar to those registered in the precedent industrial 

revolution that found its apex in powerful weapons of mass destruction 

and two world wars. 

A general platform should be established where the user can easily 

find new solutions and applications, low costs and high tech, to create 

the critical mass, able to attract investors, reassure the project devisers 

and redactors, stimulate companies to produce new demand driven 

products orientated to these kinds of end users. 

The patrimony accumulated in the preceding editions that have seen 

thousands of interventions and contributions are the best viatic for the 

success of this conference, that will give life to new converging 

projects and ever more innovative programmes, so that 2015 will not 

turn out to be an appointment we don’t meet.  
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Conference Report 

 

Saporito Pierpaolo – OCCAM President 

A $10 computer, solar cells’ wifi, devices able to transmit online 

electrocardiograms, sonograms and other vital data for diagnosis and 

prognosis to clinical centers, laptops able to capture images of 

vegetables afflicted by infections so that specialized centers can 

analyze them and obtain remedies, kits for drinkable water for 

villages’ fountains, solar or windmill energetic units, satellite hubs for 

satellite broad band, wimax able to bring signal to over 180km radius, 

low cost auto building systems to uproot slums, mobile phones able to 

transfer few coins to remote villages and make microcredit universal: 

the explosion of new digital technologies applied to development are 

changing life to millions of Africans and hundreds of thousands needy 

communities all over the world.  

The Infopoverty World Confernce, that takes place at the UN 

Headquarter in New York, from March 18 to 20, is about these and 

more: it represents the meeting point of the major UN agencies 

(UNESCO, FAO, WB, UNDP, ITU, UNICEF), the American ones 

(Millennium Challenge Corporation, USAid), the European ones 

(European Parliament, European Commission, ESA) and the biggest 

corporations (INTEL, Microsoft, Siemens, BASF, Telecom Italia, ecc) 

in the race toward innovative solutions, offered to 4billions of people 

afflicted by poverty, through sustainable models, avoiding 

wastefulness and industrial obsolescence by the advanced world. And 

it is not a case the presence of representatives from more than 15 

emerging or developing countries, such as Cameroon, El Salvador, 

Estonia, Ethiopia, Honduras, Lesotho, Madagascar, Malaysia, 
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Mauritius, Mozambique, Nigeria, Dominican Republic, Thailand, 

Tanzania, Tunisia.  

Digital revolution has taken shape in these countries and not in other 

well provided territories, that are in crisis because of saturation and 

dilapidation. This happened because digital revolution looks out for 

real needs, for the capacities to transform wide but hidden human 

resources and materials into productive means, adequate sanitary and 

educative services, overcoming historical gap in launches, as 

happened for the previous industrial revolution that allowed Europe, 

although 80% was afflicted by poverty, to get a general well-being. 

“ICT (Information and Communication Technology), good use, abuse 

and refuse” is the central theme that will permit to stigmatize abuses 

(globalized financed is its recent protagonist and birthplace of new and 

dramatic poverty situations) and unjustified refuses (due to the current 

pre-digital generation in charge of power, which is skeptical about the 

“new”) and to value and extend the thousands innovations. 

Innovations that allow to guarantee adequate level of medicine, 

connecting hospitals with remote dispensaries, and to compensate for 

the lack of doctors (0,02/1000 inhabitants in PVS) with paramedical 

personnel distance-assisted, and to concentrate optimal surgical levels 

in selected assisted centers, to guarantee general educations, but most 

of all to teach some kind of jobs in order to have better agriculture and 

more food for everyone; all of these has to be done with the support of 

distant phytopathology’s laboratories as the one that will be launched 

by OCCAM with the Faculty of Agriculture in Milan, to twin disabled 

communities with the developed one to share problems and find 

efficient solutions thanks to the sharing of excellence’s practices 

already operating, as the case of Lodi with the Millennium Village in 

Sambaina, in Magadascar, that connect schools, hospitals, research 

centers in the food and agriculture’s sector. 



IX Infopoverty World Conference 

416 

The Infopoverty Program created by OCCAM is about this and more: 

it is about the trial on the ground at the service of poor consumers, it 

is about the constant research for new solutions, about the launch of 

new coherent and efficient digital services for development, according 

to the UN mandate, that demanded to OCCAM to lead the excellence 

Community “e-services for development”, in the field of UN Alliance 

with ICT and Development. 

It is a great driving force for innovation of which Italy is in need too, 

since it opens to broad horizons even for market. The only requirement 

is to look at it with the eyes of the future consumers, and not 

considering previous habits. 

Digital revolution increases thanks to those minds that, instead of 

complaining about the crisis of obsolete, wasteful systems, look at 

wider opportunities for new generations, that require different but not 

impossible necessities. 

 

Bresciani Luciano – Minister of Health of Regione Lombardia 

Distinguished authorities, ladies and gentlemen,Thank for the honor 

of the floor, let me express my gratitude to the organizing body for 

this prestigious event. 

Helping people in their country is one of the most honorable objective 

of the advanced community. This pathway has been followed in 

Lombardy since many years: Not giving people fish, our aim is fishing 

together.  

As Regional Minister in charge of the health care in Lombardy, I’d 

like to outline a very few words of presentation of my Region and its 

health care delivery system. Then I’m going to pass to international 
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scenarios and the role digital development can play in the field of 

international co-operation. 

Lombardy has about 9.7 million inhabitants, which is more than many 

countries within the European Union. Under Italian law, (although 

Italy is not yet a Federal State), the entire management of the health 

care is under regional responsibility, while national authorities fix a 

general framework and essential assistance levels. The general health 

care model is the universalistic one, financed through general taxation.  

On the whole, the health care sector represents more than 75% of the 

general budget of Lombardy Region. Although the total health 

expenditure in Lombardy is at the lowest levels in the western world 

in relation to the Region’s GDP ( little more than 5% of it ), we’re 

speaking about something like 17 billion Euros per year, or, if you 

prefer, more than 21 billion dollars, at current conversion rates, 

dedicated to health expenditure alone.  

Moreover, I can say, and I wish to underline this, we have been 

running a balanced budget for six years.  

Faced with such a budget we have reached the persuasion that this 

money has to serve a dual purpose.  

Besides health prevention and providing our citizens with high level 

treatments, we have to deal with development of the Regional Health 

Care System, technological products and prosperity for the 

Community, in order to give added value, not only provision for 

treatment and founding of providers.  

By this I mean the general development of our economic system, of 

our society, and a contribution to the growth of the human society.  
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One of the vectors of development of the Lombardy Health Care 

System has been focusing on the progress on ICT tools to improve, 

rationalize and control health care processes for some years. 

The central project of the entire Regional Administration is the 

consolidation of the Health Regional Service Card IT System, 

accredited as national and European health card.  

To strength the technological development we have looked for 

alliances.  

First of all domestic ones.  

Lombardy has 6 medicine faculties, 5 public and one private. We have 

managed to build up a unique Regional University System and his 

network of the university actors in which all the medical faculties are 

operating.  

In a publicly available handbook, that we call “Quality Network”, the 

whole of health related research is listed, classified in 14 macro areas, 

119 areas, with over 1234 specific certified research products. This 

network will soon be available on the internet in English language. We 

envisage in the near future an extension of the network to 

technological non medical faculties, in particular those dealing with 

ICT, and also to pharmaceutical faculties, to public administration 

faculties and so on.  

Private companies in this contest are fundamental players. They are 

attracted to the regional platform, presenting projects they finance 

with risk capital, aimed at their markets, which, once tested and 

validated by the regional health system, will offer a quality guarantee 

for the users. The outcome should be mutual advantage for the all the 

players, increased GDP and better health care for the community.  
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Last but not least a financing company is present within our regional 

system, which can technically assist the financial processes with all its 

procedures. These three players, together with the regional health 

system, I nicknamed “the Four Musketeers”, after Dumas’ famous 

characters.  

In the meantime we have been looking for external alliances, 

beginning from regions or countries which share with us not only a 

high-level health care delivery system, but the persuasion that ICT and 

its applications are of paramount importance in the general as well as 

in the health care development. So, we signed or are to sign in the 

immediate near future protocol and agreements with several regions 

in Italy and in Europe to build up the “European Macro Area for 

Technological Development” comprehensive of the European 

network of the “Four Musketeers”. 

These agreements have one of the major focus on eHealth and the 

implementation of telemedicine with a lot of applications. A major 

issue is the home care treatment of chronic diseases, which is a real 

challenge for our future. So these alliances are going to promote not 

only exchange and benchmarking of medical and health policy 

experiences, but also better opportunities to access European 

financing in research and development, by creating partnerships 

running for relevant calls by the European Commission (for instance 

within the Seventh Framework Program). 

We’re already engaged for instance in a strategic European project 

about the interoperability of elements of the Electronic Health Records 

of patients throughout Europe (called EPSOS). This is an initiative to 

which we are going to devote energies in the next two to three years. 

We’re at the same time presenting, with a partnership having in itself 

an allied region, a new project aimed at building a telemedicine 
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network of mountain hospitals in alpine cross-borders regions (called 

ALIAS). Other steps will hopefully follow soon. 

Now, all of that has much to do with emerging countries and info 

poverty. In our vision, know how has not just to be developed and 

upgraded: it has to be shared, exported.  

That way we intend to be involved in connections with other players, 

among countries which happen to share our visions. 

We have just signed a deal with the most populous province in 

Argentine, the Province of Buenos Aires, in order to help them, as first 

steps, to improve the general “blood system planning” ( which means 

processing, distributing, researching and so on ) and to establish a 

Unified Booking Organization of health care. As you can see we’re 

dealing here with fundamental applications to the health care systems 

of ICT.  

Next we’re going to sign an agreement with Nicaragua, touching 

several aspects of the pediatric health care system in that country. In 

this case too, we believe ICT will be at the forefront of the possible 

implementations.  

With the mentioned countries, as well as with many other ones – most 

of them in Africa – we have built in the last years a tool of co-operation 

we call “twinnings”. That means, in a dual partnership, a Lombard 

hospital enters a specific co-operation project with a “twinned” 

hospital, typically for a two years period. I want to stress that while 

the specific aims of the single projects vary considerably, some 

common features can be underlined. Training is regularly a major 

target of the initiative – in order to give real sustainability to the goals 

achieved together. 
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And the way we are more and more using to achieve our goals within 

the twinnings is telemedicine. That means from Zambia to 

Madagascar, from Tanzania to Egypt, from Lebanon to Mozambique, 

our hospitals, our professionals, are interacting on a regular basis with 

local hospitals, with local professionals, via telemedicine. We’re 

speaking here about teleconferencing, teleconsultations, telecare, 

medical data transmission and so on.  

A whole new world of interactions is beginning to flourish before our 

eyes. And in the future we hope to work as an orchestra, together with 

our European alliances, in this wide field of co-operation and 

altogether know how exportation to the developing countries. To this 

effect we are open to new ideas and tools which could improve the 

ones we have been building. 

It is precisely because Lombardy wants to play a positive role in 

human development all over the world, that we are going to host in 

Milan the 2015 edition of the World Fair, Expo 2015, on the 

fundamental issue of food: “Feeding the Planet: Energy for Life”.  

Not giving people fish, our aim is fishing together!  

As Desmond Tutu says: “altogether, altogether, altogether, 

altogether!”.  

Thank you very much.  
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Messages 

 

Fini Gianfranco– Council of Ministers Vice President 

Dear President, 

I’m glad to convey to you my best regards on the occasion of the 

opening session of the IXInfopoverty World Conference, organized 

by OCCAM and its partners at the UN Headquarters inNew York and 

aimed at the role innovations in products and services can play for the 

attainment ofthe Millennium Development Goals. 

The present harsh economic situation contributes to making more 

complex the achievement of thoseGoals, for which Italy has had a very 

active role thanks to cooperation for development initiativesaimed at 

lowering disparities and eradicating poverty in the most disadvantaged 

areas of the planet. 

The global dimension of problems in the world today clearly 

highlights the need to walk the way ofcooperation and knowledge 

sharing. In this regard, the diffusion of Information and 

CommunicationTechnologies becomes strategic to make available 

data and information that are vital for thepromotion of initiatives 

aimed at favoring progress worldwide. 

That commitment has to be fed by the awareness that, in many 

Countries of this planet, what is atstake is the basic requisites of 

survival, put at risk by conditions of extreme poverty, tied with 

veryunsatisfactory health conditions that favor the diffusion of terrible 

diseases. 

Data referring to people affected by those diseases show, in their 

dramaticism, the need of commonactions by the international 
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community as a whole, aware that we have to preserve the 

fundamentalright to life of millions of women and men as well as to 

eliminate a risk that can threaten thesustainability of a global lasting 

development. 

In this framework, the diffusion of HIV-AIDS represents a menace of 

strategic importance that canpotentially frustrate efforts towards 

ending the spiral of underdevelopment. 

Italy, whose contribution in fighting AIDS has always been relevant, 

must continue to play its rolein this area, in particular through 

scientific activities and the creation of health, cultural and 

socialconditions able to grant the real respect of the right to health, to 

which the Declaration of UniversalRights of the United Nations refers 

to. 

 

Marra Donato – Secretary-General presidency of the Republic 

The IX edition of the “Infopoverty World Conference” confirms the 

outstanding relevance and current significance of a project that 

focuses on new technologies and their several applications as an 

effective instrument to face and soften the dramatic emergences of 

wide regions in the world, with a perspective of intervention that 

points towards an extended process of economic and social 

development. 

In expressing his appreciation for the initiative, the President of the 

Republic FORMULATES HIS BEST wishes FOR THE success of the 

event, to which I gladly associate my personal ones. 
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Schifani Renato– Senate President 

Dear President, I will not be with you on the occasion of the IX 

Infopoverty World Conference, to be held in New York and in Milan 

on March 18-20. Still, i would like to convey to you my appreciation 

for the outstanding results your organization has achieved in the field 

of the sustainable development of our planet and for having once again 

stimulated a wide participation to the conference.  

I’m confident that the Conference, besides the presentation of 

initiatives in the various fields, will provide a unique inter-exchange 

on what has to be done, at all levels, to eradicate extreme poverty and 

its effects.  

Wishing you all a successful event, I ask you to convey to all 

participants my warmest regards. 
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X Infopoverty World Conference 

How the digital revolution can defeat poverty and achieve the Lisbon 

and Millennium Development Goals 

 

March 18-19, 2010 

New York, Milan, Brussels, Santo Domingo 
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Agenda 

 

Thursday 18 March, 2010 Plenary sessions 

UNITED NATIONS HEADQUARTERS 

9.30am Opening Session 

Nikhil Seth, Director,Office for ECOSOC Support and Coordination, 

Department of Economic and Social Affairs 

Sarbuland Khan, Honorary Advisor to the Chairman of the Board, 

UN-GAID 

Stefano Cacciaguerra, First Counsellor, Mission of Italy to the 

United Nations 

Pierpaolo Saporito, President, OCCAM; Founder of the Infopoverty 

Programme 

 

10.00am- 12.30am First Plenary session 

Co-Chair: Ghazi Jomaa, Permanent Representative of Tunisia to the 

United Nations 

Sami Al Basheer Al Morshid, Director, Telecommunication 

Development Bureau, ITU (from Geneva) 

MDG goal 1: e-services for food security,  

John Steffens, Executive Director, Infopoverty Institute 

Mothetjoa Metsing, Minister of Science and Technology, Lesotho  

Ramón Espinel, Minister of Agriculture, Equador  
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Lila H. Ratsifandrihamanana, Director, FAO Liaison Office with 

the United Nations in New York  

MDGgoals 4,5,6,: e-Health to children, mothers, diseases 

Scott Dulchavsky, Project Coordinator, NASA, AIUM WINFOCUS 

Mirko Zimic, Professor Dpt. Biochemistry and Molecular 

Biology, Universidad Peruana Cayetano Heredia 

MDG goal 7: environment and disaster recovery for urban 

communities  

Gov. Scott McCallum, President and CEO, AidMatrix Foundation 

Luigi De Vecchis, President, Fa.re.nucleare 

Elsa Zaldivar, Paraguay 

Diana Parra,Director for Take-up, Government Online, Ministry of 

Technology, Colombia 

 

2.30pm Second Plenary session 

Chair: Kamran Elahian, Chairman, Global Catalyst Partners 

Broadband Connectivity and Sat platforms 

Daniele Trinchero, iXem Labs 

Gary Fowlie, Head, ITU Liaison Office to the United Nations 

ICT villages network  

Jim Sherlock, Reborn International 

Rodrigo Nunes, Carmelo Nunes, Guedes Nunes, Oliveira e Roquim 

Advogatos 
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Lane Carlson, Sunflowers children 

ICT innovation practices for the MDGs 

Emdad Khan, Internet Speech 

Ki-su Lee, President, Korea University 

Richard Hall, Corporate Affairs Group, Intel World Ahead 

Philanthropy and social networks  

Adele Smithers, President, Smithers Foundation 

Terri Hasdorf, Food for the Poor  

Douha Boulares, Representative, Tunisian Mothers Association  

Cultural initiatives 

Jasmina Bojic, Executive Director UNAFF 

Programs 

Armen Orujyan, Chairman, Athgo 

Dale Duncan, Helix 

David Neely, CEO, Affecting Change International 

Rudy Pamintuani, CEO, Sherman Worldwide 

Irene Hardy, Director, Programme AM 

 

4.00pm Third Plenary session  

Round Table: how to institutionalize ICT4D in aid strategies and 

policies 

Chair Francis Lorenzo, Vice President, United Nations Association 

of the Dominican Republic 
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Sarbuland Khan, Honorary Advisor to the Chairman of the Board, 

UN-GAID 

Ferit Hoxa, Permanent Representative,Mission of Albania to the 

United Nations 

Crispin Gregoire, Permanent Representative,Mission of Dominica to 

the United Nations 

Nataniel Barnes, Permanent Representative,Mission of Liberia to the 

United Nations 

Zina Andrianarivelo Razafy, Permanent Representative,Mission of 

Madagascar to the United Nations 

Stefano Cacciaguerra, First Counsellor, Mission of Italy to the 

United Nations 

Nicolette Williams, First Secretary, Mission of Jamaica to the United 

Nations 

 

10.00am Fourth Plenary session 

ICTs for MDG8: Euro-American operative convergences for 

development 

UNESCO OFFICE 

Co-Chair: Felix Augustin, Consul General of Haiti 

Frank Young, USAID 

Elizabeth Corley, Development Gateway 

Jocelyn McCalla, Senior Advisor, Bureau of Haiti's Special Envoy to 

the UN 

Representative, Millennium Challenge Corporation  
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Suzanne Bilello, Director, UNESCO Office in New York 

Jean Francois Soupizet, European Commission 

 

PARALLEL SESSION 

Milan, Palazzo Isimbardi Sala Consiglio 

Guido Podestà, President, Provincia di Milano 

Alfredo Mantica, Undersecretary of State, Ministry of Foreign 

Affairs, Italy 

Co-Chair: Manfredi Palmeri, President of the City Council of Milan 

Paolo Cortesi,DiPSA, Faculty of Agriculture, Milan State University 

Mario Manaresi, Sustainable Agriculture Manager Crop Protection, 

BASF 

Luciano Bresciani, Minister of Health, Regione Lombardia 

Giampaolo Landi di Chiavenna, Councilor of Health, Milan City 

Council. 

Ottavio de Cobelli, Istituto Europeo Oncologico 

Cesare Casati, Director, L’Arca 

Agostino Miozzo, Director, Department of Civil Protection, 

Presidency of the Coucil of Ministers of Italy 

Raffaella Ciceri, Communication Manager, Cap Holding  

 

From HAITI:  

Gianluigi Reversi, Captain of Aircraft Carrier Cavour in Haiti 
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Dominican Republic Catholic University 

Margarita Cedeño de Fernández, Premiera Dama of Santo 

Domingo* 

Rafael Bello, Vice Chancellor, UCSD 

Alexis Cruz, Dean, Faculty of Economics Rafael Paradell, Dean, 

Faculty of Communication Sciences  

Carlos Yunes, Director, Business School 

Pedro Slaibe, Director, Post-graduate 

 

10.00am Fourth Plenary session 

ICTs for MDG8: Euro-American operative convergences for 

development 

Milan, Palazzo Isimbardi Sala Consiglio 

Co-Chair: Maria Grazia Cavenaghi-Smith, Director, European 

Parliament Office in Milan  

Cristiana Muscardini, Vice President, International Trade 

Committee  

Pierantonio Panzeri,Chair, Delegation for relations with Maghreb 

and Foreign Affairs Committee Vittorio Prodi,Environment, Public 

Health, Food Security Committee  

Oreste Rossi,Environment, Public Health, Food Security Committee  

Patrizia Toia, Vice President, Industry, Research, Energy Committee  

Renato Galliano,President, Eurada 
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12.00pm Final session 

Final Round table and approval of the Final Declaration 

Chair: Pierpaolo Saporito, President, OCCAM; Founder of 

Infopoverty  

Ramón Espinel, Minister of Agriculture, Equador  

John Steffens, Executive Director, Infopoverty Institute 

Sarbuland Khan, Honorary Advisor to the Chairman of the Board, 

UN-GAID 

Stefano Cacciaguerra, First Counsellor, Mission of Italy to the 

United Nations 

And other chairs of plenary sessions  
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Themes of the X Infopoverty World Conference 

On the occasion of its X edition, the Infopoverty World Conference 

2010 plans to present the great issues the digital revolution is bringing 

forth, both analyzing the phenomena that have changed lives in the 

last 10 years and illustrating the open options that can become crucial 

opportunities for sustainable development and the achievement of the 

MDGs. 

Besides, particular attention will be given to how ICTs can support 

emergency actions in the immediate aftermath of natural disasters 

(such as the tsunami in 2006, the earthquake in Italy in 2009 and that 

in Haiti in 2010) and subsequently in reconstruction strategies, as it 

happened in Honduras in 1999, when, after the Country was hit by 

Hurricane Mitch, OCCAM supported the creation of the first ever ICT 

Villages in the communities of San Ramon and San Francisco 

Lempira. 

The Conference will have a dynamic perspective, so to convey to the 

participants the awareness that future depends on the choices we make 

today and give them the tools to evaluate and decide. 

As a matter of fact, as the past 10 years have seen the Digital 

Revolution grow and become one of the key factors of development 

in industrialized markets, the coming 10 years will mark a 

fundamental step in the impetuous process of the digital revolution, 

which lead towards virtuous ends or, if let on its own, can cause 

damages, similar to the World Wars and the weapons of mass 

destruction produced by the entelechy of the Industrial Revolution. 

As development is governed by different pushes, key decision makers 

as well as representatives from international organizations, business 

entities, research and development center, universities, NGOs and the 
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civil society will gather to suggest and present on how to drive this 

process towards specific goals, such as the MDGs that, thanks to 

innovation in tools and services could be more easily achieved. 

This is the message that the organizers – OCCAM, the European 

Parliament and the Global Alliance for ICT and Development, the UN 

institution that gathers the most important stakeholders of 

technological innovation – are willing to share with all participants.  

The Conference will be set a synthesis of the results achieved by new 

technologies in the last decade, and the goals set for that to come, 

giving also insights on research policies, killer applications ready to 

be implemented on a wide scale. Aim of the event is to raise awareness 

on the transformations the Digital Revolution is creating, and the 

contribution innovation and new technologies have towards the 

achievement of the MDGs. 

The Conference, therefore, will not just portray the present state of art 

in innovation, but also the coming steps and future developments, 

further catalyzing the efforts of GAID within the UN system and the 

wider ICT4D world. 
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Final Declaration 

Considering: 

that the digital revolution is changing the life of our societies and 

awakening vast masses so far marginalized and plagued by hunger and 

poverty, bringing forth new paradigms in development processes that 

can now be extended to all human beings. 

that we must act so that those innovations have a strong social impact 

and be a key instrument to contribute to the global effort to achieve 

the Lisbon and the Millennium Development Goals (“MDGs”). 

Appreciating 

• the continued Patronage of the President of the Italian 

Republic, H.E. Giorgio Napolitano, for the realization of the 

series of the Infopoverty World Conferences; 

• the constant partnership of the European Parliament, the UN-

GAID, the UN-DESA, the Infopoverty Institute at the 

University of Oklahoma and the International Council of Film 

and Television at UNESCO 

• the constant cooperation with the European Commission, 

UNESCO, ITU, FAO 

• the Patronage of the Ministry of Foreign Affairs and the 

Ministry of Economic Development of Italy; 

• the collaborative support of the Permanent Missions of 

Tunisia and Italy; 

• the active participation of the Permanent Missions of Albania, 

Bosnia, Chile, Colombia, Dominica, Dominican Republic, 

Ecuador, FYROM, Haiti, Jamaica, Lesotho, Liberia, 

Madagascar, Mali, Montenegro, Singapore, Sri Lanka, United 

States, Zambia and Zimbabwe to the United Nations;  
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• the Haiti recovery actions carried out by Aircraft Carrier 

Cavour of the Italian Army in Haiti; 

• the support of Provincia di Milano, Regione Lombardia, City 

of Milan, Christopher D. Smithers Foundation and the Kins 

Group;  

• the crucial role of OCCAM, founder and main organizer of 

the Conference; 

Approving  

• The report submitted by OCCAM on the outcomes of the 

Infopoverty World Conference 2009, whose Final Declaration 

has been widely implemented in regards to: 

• “The creation (item 1) of the Infopoverty network of ICT 

Villages and communities as scientific campuses of 

experimentation, where we can test and validate tools and 

practices to be shared and applied to UN aid programs, acting 

now in Countries such as: Bosnia, Brazil, Cameroon, 

Dominican Republic, Ethiopia, Ghana, Honduras, Lesotho, 

Madagascar, Mozambique, Peru, Philippines, Serbia, 

supported by the ville-village model (item 2) now operating 

with the city of Milan and Sao Manuel in Brazil and with Lodi 

and Mahobong in Lesotho. 

• “The realization of the pilots of the projects presented at the 

Conference” (item 3) such as e-services for development 

Ultrasound in emergency context; E-phytopathology; E-

veterinary; Low cost broadband distribution; Community 

fountain 

The participants in the X Infopoverty World Conference decide: 

To encourage the full realization of the ICT village network and the 

scale up the e-services via broadband satellite platform, managed by 
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OCCAM and Eutelsat to bring connectivity at low cost anywhere and 

especially in isolated communities, which constitute the key basis of 

the Infopoverty Programme  

To adopt the following projects that were presented at the 

Conference: 

• E-health project presented by Luciano Bresciani, Minister of 

Health of Regione Lombardia twinning Mahobong medical 

center (Lesotho) with the Hospital of Lodi (Italy) 

implementing the Use of ultrasound for maternal care; 

• E-health project presented by the Representative of permanent 

mission of Mali to UN, for a new maternity clinic in Kenyero 

village, and the national campaign for a safe maternity, 

supported by Reborn International; 

• Health domestic corner for elderly and disable people, 

presented by Studio Experimento with Tatiana Foundation; 

• Pilot project application on robotic distant surgery presented 

by Ottavio de Cobelli, European Institute of Oncology;  

• E-agriculture project presented by the Minister of Agriculture 

of Lesotho and in partnership with the Faculty of Agriculture 

of the University of Milan and supported by the City of Milan 

for potato cultivation in Lesotho assisted by e-phytopathology 

and parasitology techniques;  

• Broadband long distance wireless terrestrial cluster 

application for the ICT Village network, presented by iXem 

Labs of the Polytechnic of Turin; 

• Iside project for the satellite diffusion of film and distant 

learning application in Niger, Burkina Faso, Congo presented 

by CICT-UNESCO and Microcinema;  
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• Orphans e-adoption project, neoparental live communication 

via skype and facebook, to orphanages in India promoted by 

Sunflower Children; 

• ACI-Helix model ICT village center projects in Zambia & 

Haiti proposed by David Neely 

• The Innovative E-government project presented by the 

Ministry of technology of Colombia;  

• Job creation activity promoted by Reborn Int. in 

disadvantaged communities;  

• AidMatrix proposed by Scott McCallum, as a tool of 

interchange; 

• Disable and disadvantaged people ICT applications presented 

by Internet Speech; 

• Implementation through ICT of the campaign of the 

Christopher D. Smithers Foundation; 

• Diffusion of the Food for the Poor project proposed by Terri 

Hasdorf 

• Infopoverty webforum for common activities through the U-

Movement proposed by Emdad Khan, and the MDG 

Achievers proposed by Theo Cosmora; 

• Implementation of the ICT-Millennium village of Sambaina, 

promoted by the Permanent Representative of Madagascar to 

United Nations  

• Creation of the Infopoverty Institutes at the Catholic 

University in the Dominican Republic and the Korea 

University in Seoul and the Ecuador State University in Quito 

and linkage to the parent Infopoverty Institute at the 

University of Oklahoma with parallel antennas. 

• The resolution made by the parallel sessions in Italy in order 

to: 
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• constitute a working group to include national stakeholders in 

the process to achieve the MDGs and to share the innovative 

ICT application in the policies of international cooperation  

• realize a project to support SMEs in Latin America with 

regards to remittances and e-commerce. 

To endorse and support the proposals: 

• made by H.E. Ghazi Jomaa, Permanent Representative of 

Tunisia to the UN, as Chair of the I session, to maintain the 

link between the issue of Youth and ICTs by keeping it high 

on the agenda of the Infopoverty World Conference and all 

ICTs and poverty-related international events, especially in 

light of the celebration of the International Year of the Youth 

(start August 2010) and the organization of the International 

Conference for the Youth in 2011; to widen e-services 

application in the WSIS-ICT Village of Borj Touil and to 

include the Infopoverty World Conference and Programme in 

the follow up activities to the WSIS; 

• made by H.E. Prof. Geoffrey Lungwangwa, Minister of 

Communications and Transport of Zambia, and others to 

enlarge and implement this conference in a worldwide 

Movement, in order to continue the process of driving the 

innovation to the social application and develop poor 

communities and welcome the offer to establish in Zambia the 

focus on Movement for Africa; 

• made by H.E. Ramon Espinel, Minister of Agriculture of 

Ecuador, for a mayor integration between the Infopoverty 

Program and the Ecuador policy of development, with the 

creation of 2 ICT rural villages operating with the mentioned 

e-services; 
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• made by Prof. Vittorio Prodi, Member of the European 

Parliament, to use ICT innovations and actions also on 

environmental sustainability, taking into account the concept 

of “climate justice”. 

To recommend to:  

• USAID to incorporate ICTs in the Quadrennial Diplomacy 

and Development Review to be made public in July 2010 by 

the US Department of State in order to improve the areas of 

communication and information management as well as the 

transparency of actions in developing countries.  

• The European Commission to further collaborate with the 

Infopoverty Program and invest on ICTs for Development 

through the three main areas mentioned by Jean Francois 

Soupizet, namely communication infrastructures, low cost 

technologies and well adapted technologies and, in 

cooperation with ITU, on harmonization and capacity 

building in the regulatory framework. 

• The megalopolis government authorities, to adhere and adopt 

the integrated project of waste urban management, self-

construction e-government process to eliminate slums and 

restore the urban poor communities, as presented by Studio 

Experimenta, SAVNO and Arca magazine. 

Finally, all participants consider crucial, in order to deliver on a 

wide scale the effective e-services of the Infopoverty Programme:  

To develop a multi-stakeholder UN e-MDG’s Consortium, in 

cooperation with the United Nations, its specializing agencies and 

programs, for e-services delivery, managed by the user Countries and 

able to activate and distribute the e-services such as telemedicine, 

distance education, e-governance, e-agriculture (phytopathology, 
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parasitology, veterinary, land registry), e-entrepreneurship to achieve 

the MDGs and recommend to the United Nations Secretary-General, 

Ban Ki-Moon, to the Members of the European Parliament and the 

Decision Makers to support this endeavor and include it in the Agenda 

2010-2015 as a major instrument for the achievement of the 

Millennium Development Goals and Lisbon Agenda. 

To give mandate to OCCAM to implement, with the collaboration of 

all stakeholders and organizations, the indications emerged in the 

present Conference promoting a mobilizing partnership between the 

participants also through the launch of the Movement, with specific 

actions campaigns, further requesting to prepare a report to the next 

XI Infopoverty World Conference, to be held at the UN Headquarters 

in the spring 2011, on progress achieved. 
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Conference Report 

 

Cacciaguerra Stefano– Italian Ambassador in Luxemburg  

“Terzo e Mondo” is a short but intense movie of 2001, that had great 

success and international prizes; I am glad to talk about this movie, 

first of all because it received a Kodak Showcase for New Talents’ 

approval and also at the Cannes Film Festive, further than the Golden 

Globe’s nominee. “Terzo e Mondo” is an important movie in relation 

to the theme of the conference because it is about cinema, a universal 

language as for music. Furthermore it is present the poetical solution 

that at the same time lacks of dialogue, key point of the movie. 

In the movie there is no dialogue, it is obviously full of images, but 

also interesting sounds, and thanks to these it is able to talk at the 

universal level, more than the cinema itself does. It is a movie with an 

interesting background, because of its being a short film – so difficult 

to distribute and to be watched by the audience. It was already awarded 

three of four years ago during some festivals, and this means that 

cinema is still vital, especially toward a movie with such a theme, the 

encounter and confrontation and collision between First and Third 

world. Everything has been created through an expert use of stylistic 

choices, images’ composition, the choice of determined sounds, and 

the relationship between sound and image that makes the movie very 

interesting. 

 

Casati Cesare – Director, L’Arca  

I would like to thank OCCAM because of the opportunity they give us 

to talk about a different world. I am the editor of a magazine on 
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architecture, so we are interested on everything is related with the 

change of the territory. Our meeting has been called “The Italian 

challenge in the sphere of sustainable cities”; the adjective 

“sustainable” perhaps did not exist ten years ago either in the 

vocabulary, whereas today everything is sustainable. But pay 

attention, because it is assuming a commercial meaning, in order to 

get the attention and then traffic products or programs not sustainable 

at all. 

Often, the prefix “eco” is used and this is going to be a problem. “Eco” 

not as ecologic, but economic. The challenge that we have to face now 

and in the future is about the demographic development all over the 

world; at the beginning of 1900, we were less than 1billion, but if this 

exponential scale will grow, we will be soon more than seven or eight 

billion of people, and the related consequences will be there. Pressure 

on immigration will become not a problem anymore, but it will be the 

“current” situation.  

Usually, they build their houses using metal sheets, papers, old doors, 

garbage, taken from garbage dumps. If we are able to provide them 

basic kits, they would have at least a basic hygienic structure and basic 

system for civil-living conditions. We have been in touch with the 

international situation, but there is also an Italian reality that is 

working on the creation of material, building components that are 

usually obtained only from garbage; this kind of material is recovered 

and then solid structures can be created. We are in an always changing 

world, the real revolution is not only the one about information 

technologies and communication that we are living; in the scientific 

world there is an underground and unknown revolution, that is 

happening in the world of physics and chemistry and is going to give 

great results. 
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Ciceri Raffaella – Communication Manager, Cap Holding  

Our goal is to focus on one word, “water”, that will be also protagonist 

next week on March 22, of the “Water World Day”. On the initiative 

of the Province of Milan, two or three weeks ago, two hydric firms, 

CAP Holding and Amiacqua, send aids to Haiti, especially to solve the 

hydric emergency over there. The initiative was launched by the 

Province of Milan, that asked if we would have been able to do 

something in order to guarantee drinkable water to the Haiti 

population. We have an emergency team, so we send fifteen water 

purifiers and 10,000 water bags. The latter would have been for 

specific emergencies, while five or six purifiers have been soon 

installed and the rest were given to specific NGOs, missions, local 

realities, schools, Port-au-Prince villages, and will be installed during 

these day by operators trained on the field. 

Since this intervention has to be fast, we will show in a three-minutes 

summary made of images where we operated. [..] We are glad that the 

Water World Day will be soon celebrated, even because in the Milan 

Development Gold, the point 7 stresses the importance of water with 

the goal to split in half the population in need until 2015. 

 

Crapanzano Salvatore – Metropolitana Milanese 

I will briefly define in what the proposal we made one year ago with 

OCCAM is about, and which are the potentialities there would be in 

using this method. Taking into consideration the Millennium 

Development Goals, at the basis of the OCCAM belief, we put 

together three components: the role and international knowledge of 
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OCCAM, the MM’s know-how and a series of societies that have 

produced within themselves, adequate innovative services. 

Concerning the MM’s know-how, what has to be reminded it about 

the two components: the engineering one that has specific 

competences in realizing complex processes as metros, railways, road, 

parking zones, buildings, ecc. Then, since five year, services of hydro 

integration exist: it projects and realizes the water main and the 

drainage system in the city of Milan. In realizing the proposed 

solutions, considering all the doubts, we have to pay attention to the 

political and administrative aspects of sustainability in a broader 

sense. In order to realize something like that in the countries of the 

Third World, political and administrative features are the important 

elements for a realization of the project. We used innovative products 

in different sectors, renewable energy, water recovery, self-building, 

ecc. 

This method, important to us, plans to develop a coordinated 

intervention, finalized and feasible as prototype in a specific territory. 

To give responsibility on each module for the project, and 

responsibility about the whole assembly, are two example. There are 

two initiatives: the first one has been defined “Fontana del Villaggio”, 

and it can be developed in rural zones, so that people would not 

abandon villages in order to go into urban areas, always enlarging, and 

would implies self-building of new houses.  

I will stress only five key points about “Fontana del Villaggio” to 

underline features that are present in different parts of the territory, 

that we tried to put together to better face the object. Water is not 

present in many parts of the world or it is polluted; so we address the 

problem to let water be free from pollution, but also about the quality 

of distributed water, so not only controlled in loco, but able to be tele-
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controlled through satellites’ use made possible in some parts of the 

world thanks to OCCAM. Another problem is the facilitation of 

transportation of water, since we have to bring 50liters or more of 

water to “Fontana del Villaggio”. A simple example regards the fact 

of make water drinkable and clean, but the problem is when who goes 

to the source to take water has containers full of cockroaches: the work 

done becomes useless. So, the control of used water is fundamental 

and to be underlined because normally it does not happen. Then to 

involve local communities into the construction’ stages and to give 

them the responsibility for the management. 

Another example is to re-define constructive ways that are adequate 

for a specific territory, to re-use recovered material present in loco, to 

involve interested persons into the building stages; not only to reduce 

intervention cost, but also to consider the result during the time. As for 

registration problem, to know who is building a house and will be its 

owner would mean also to solve a problem that could create other 

kinds of problems. Lastly, to involve self-builders also in activities of 

construction and management of public services. Briefly, this is what 

we are trying to do, and I would add that collaborations’ proposals on 

these and other themes are very welcomed. 

 

Estevez Claudia– ProMexico 

Mexico is a big country. It is a 107million people country, 30million 

more than US. Our reality is strictly linked to US: we border them 

for 3,300 km and maybe it is the longest border in the world, or one 

of the longest. But it is also the border with more spots to surpass, 

more than 20 are legal, but maybe it is the border with more illegal 

spots. So, there is a Mexican immigration reality in the USA. In 

Italy, there are more or less only 5000 Mexican people; the majority 
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are students, in Florence or in the North, as Milan, Lombardy, and 

the bigger part is made up of women that married or fell in love with 

Italians during vacations at Playa del Carmen in Cancun. 

For sure now we can affirm that economy recovered after the crisis 

that hit us, and we hope that during 2010 we will recover more, that 

internal and external demands recover soon; we have an increase in 

the production, in manufacture and services; the economic activity is 

increasing from a fiscal point of view, and also petrol production is 

stable now; data make us hoping in full recover, this year more than 

the previous ones. Our incomes derive not only from petrol, we have 

also tourism.  

In Mexico we receive currency more for family remittances of 

Mexicans living in the US, than for tourism, since we co-exist with 

100% touristic countries. For us, remittance issue is important. As I 

stated, our Mexican reality is strictly connected with the US, and this 

obliges us to diversify imports, not only products but also countries 

where we export. We are working on this, and now, our dependence 

from US is decreasing. We have a consistent raw materials’ export 

with Italy; we are one of the first providers of durum wheat that is at 

the basis of the production of pasta, we provide lots of fruits and 

vegetables, ecc. As Government, we are working in order to develop 

small and medium firms in Mexico and to give added value to our 

products, and we are taking advantage of the Italian technology in 

order to bring it in Mexico and develop other technologies and 

participate in other sectors. 

Further than the current economic stability, in Mexico we have a 

strategic geographical position because it is a love-hate relationship: 

on one hand there is a 3,300km border and a connected economy, on 

the other hand American economy is the biggest in the world and this 
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is an advantage for Mexico. We have a network of free trade with 44 

countries around the world, the NAFTA, agreements with the 

European Union, richness of natural resources, a young population 

that is technologically advanced. This open economy, that gives 

access to 1billion of consumers around the world, means zero-duty 

almost on all the products, both for import and export. With Italy we 

are seeking to develop strategic alliances: our entrepreneurial structure 

is very similar to the Italian one, we have more than 3millions of firms 

whose 99,8% are small and medium. Then both have the same 

religion, same typology of family, same shape of work, and all of these 

are advantages to make profits between small and medium enterprises 

and to develop new businesses and new sectors.  

As Government, we have a strong program for the translation of 

productive sectors to develop new firms, new entrepreneurs. We try to 

create always the opportunity for a new small firm to make profits, 

more than the simple import-export. 

As Pro-Mexico, we make the same things done by all the other 

promotional agencies in the world: to promote trade, to seek for 

investments or co-investments or strategic alliances; we are a 

fideicomiso, supporting all initiatives and as strength, we have the 

alignment of all economic interests and coordination among all 

Ministers. We work more with small and medium firms, because the 

bigger one do not need our help. All services are for free, all the 

information, assistance, training, specialized publication, events and 

commercial missions of investors, services for Italian firms and the 

Mexican one, we can provide information on the Mexican market and 

identify qualified providers.  

We can give our support for the organization on an agenda in Mexico 

to visit providers, to visit places where to locate productive activities, 
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we can help in finding a partner, ecc. We have information about 

industrial cost, legal advice, migratory consultancy. We can give 

support in deciding if Mexico is or not a good trade partner for an 

Italian firm. We already have and develop alliances, searching for 

teamwork. In conclusion, we have to take advantage of this existing 

similarity between Mexico and Italy, also thanks to the language; in 

Mexico more than one thousand Italian firms are present, more than 

the French ones. Our priority sector are the automotive, aerospace, 

renewable energies in which Italians are investing a lot, but of course 

there is also a more traditional sector: the one of food, beverages and 

tequila.  

 

Young Frank – USAID 

I have been in the US Governance Foreign Aid Service for about 34 

years served most of the last decades in Africa but before that in Asia 

where I was 16 years in the field. It is interesting when I was thinking 

about how to approach this subject this morning because I am not an 

ICT expert but having been a Field person for almost two decades over 

two, three different continents I came to realize how important 

communication and information technology really has become; in 

leveraging the aspirations we have to build a more sound global 

foreign assistance architecture. 

That’s kind of what I would like to focus on this morning. What I’ll 

do is to focus on ICT strategies and approaches to advance the Paris 

declaration and the Accra agenda. A layout of what I perceived are 

some of our challenges and putting in place the ICT strategies that are 

necessary for this new age architecture that we keep referring to. That 

is embodied by the principles of these two declarations. I will address 

challenges and coming up with coordinated approaches building ICT 
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capacities in host countries to meet their commitments under country 

ownership principles, but I’ll also talk about what donor countries 

themselves need to invest in within their own structures to become 

capable partners. In so doing I am going to lay heavily on the work I 

have been doing with Secretaries of State on a complete capabilities 

review of our diplomacy and development institutions in the United 

States. You may have heard of this, it’s called the “QDDR”, 

Quadrennial Diplomacy and Development Review. Although they call 

it “quadrennial” it is the first time it has been done, it is based on a 

similar thing the Department of Defense does and has been for the last 

25 years looking at both the type of defense capabilities of the United 

States require to meet national security threats.  

We have never done a standard assessment of our diplomacy 

development capabilities until now and we are only at the beginning 

of the second phase of the assessment really drawing down into 

exactly what capacities we need to build in order to ally US policies 

capabilities with the new global architecture for foreign assistant. As 

we go on through the first phase I’ll be very circumspect in talking 

about findings these really are not public yet- but in working through 

the first phase we have a number of revelations of areas where we were 

deficient, particularly in the area of communication and information 

management, that we realized we were going to invest very heavily in 

order to meet our commitment of the Paris declaration. So that’s sort 

of how I am going to approach it. As I was trying to organize my 

thoughts I reflected on one of my favorite American authors, XIX 

century author Mark Twain, and you wander perhaps what an author 

like Mark Twain in the XIX century had to say on the subjects we are 

talking about. In fact Twain was a vanguard of what we call 

“communications technology” in the XIX century along with 

Alexander Graham Bell. He held a number of patents for printing 
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presses that sort of revolutionized printing and information 

dissemination back then. But like any of the authors and major 

entrepreneurs of today he was very very focused on the impact of 

technology, in particular communications technology, on improving 

human productivity. The problem he had like many inventors was that 

he feared that technology would create a society in which people do 

not think for themselves and in fact I think what we’ve seen now in 

the XX and XXI century is that technology has actually enabled people 

to think for themselves.  

Technology has provided us great opportunities to basically 

experiment and expand and leverage the creativity of the human spirit; 

in fact human and social creativity and basic social need has actually 

driven some innovative applications for technology across the world 

and particularly in developed countries. I would just like to mention 

something that you may want to look at: last Sunday, in March XIV 

New York Times –just to illustrate what I am talking about- there was 

an article about a Kenyan organization called “Ushahidi”, which is 

Swahili for “testimony”, and this organization was originally 

organized around monitoring the Kenyan elections of a couple of years 

ago. 

The problem was that the Kenyan government at that time restricted 

the number of people who could be deployed in rural areas during 

elections, so what this organization did was to arm people with cell 

phones and they send text messages back to South Africa where an 

African-developed mapping software would receive the text messages 

that would indicate areas in the country where conflicts were going 

on, where violence was being committed, where violation of human 

rights was taking place, and the software would map the coordinates 

of where these reports were coming from and then be able to direct 

enforcement to where they need it in order to address the violence 
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occurring. What was interesting was that two months ago in January, 

following Haiti earthquake this technology was actually used in Haiti 

to locate people buried under collapsed buildings. Again people were 

armed with cell phones, they walked though Port au Prince listening 

for voices and when they heard them they would text back again to the 

central platform which would then map the coordinates of where these 

were coming from and then they were able to deploy rescue teams in 

order to be able to bring people out of buildings. A much more 

efficient allocation of resources than as if these teams simply had to 

walk the street themselves looking. 

The same technology was also used in Chile few weeks ago during the 

earthquake. I think this is sort of the examples I would like to put out 

there where a technology is developed, a software platform may be 

developed but socially the human creativity tend to drive innovative 

and multiple uses across broad spectrum requirements. 

There are also other examples I know we can mention where 

technology has actually empowered answers to development 

problems. In Ghana where I was in year 2000 the use of cell phones in 

locations and the deregulated radio network prevented widespread 

frauds in an election that saw the first peaceful transition of civil power 

in that country. When I was in Liberia in 2007 what I detected was 

that the President was able to actually create a functioning central 

government without electricity grid, without water system, without 

fixed line telephone, they did it because the first two majors in Liberia 

following the end of the civil war was broadband internet and cell 

phones.  

Without broadband internet and cell phones the government would 

have not been able to stand itself up and put basic government function 

back in place. In Zimbabwe, where I visited in late 2008-early 2009 as 
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goods were disappearing from the shelves, money became useless and 

essential public functions and services basically evaporated, it was the 

internet that allowed people to create informal networks and actually 

develop a parallel economy in order to provide for their everyday 

survival. People would user groups to organize themselves and trade 

and bargain mutual commodities, so people could get the basic of 

everyday living.  

These examples at the micro level -and I am sure there are hundreds 

of them- show that technology met demand and need that were often 

difficult to predict ahead of time. The technology was actually used to 

address immediate needs and requirements at that level. 

But let’s talk about what I call the mental level. And the mental level 

is us as donors and partner countries governments and organizations. 

And at the mental level I think the donor community has begun to take 

a serious look at how ICTs can turn commitment to reform the 

international architecture in the reality. As I mentioned earlier that 

reform embodied in the Paris declaration and in the Accra agenda 

really proposed a change of the fundamental relationship between 

donors and recipient nations. That change is really a change in our 

business model of cooperation to examine new forms of partnership 

and how we measure, analyze and disseminate information. In this 

QDDR review we focused on what we thought were basically five 

essential principles contained in the Paris declaration and in the Accra 

agenda; these five principles frame how we try to build the structure 

of capabilities that we both as State Department as US Aid will have 

to build. 

1. Increase donors development strategy by partner countries; 

2. focusing on delivering results and accepting mutual 

accountability and transparency to the public; 
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3. adopt partner countries systems such as procurement financial 

management planning and strengthen their capacity to lead 

and manage their own development; 

4. improving coordination among donors and reducing aid 

fragmentation; 

5. improving the predictability and reliability of aid. 

These principles have been endorsed by two successful US 

administrations, in 2005, following the issuance of the Paris 

declaration, and in 2008, following the Accra meeting in September 

that year. President Obama articulated a US government doctrine 

called the L’Aquila principles in 2009 which emphasize host 

countries’ leadership and sustained financial commitments by donors. 

And of course more recently in August of last year, Secretary of States 

took these principles as the foundation determining which capabilities 

the US must develop for more effective application of development 

and diplomacy tools to fighting global poverty. As I mentioned we 

have been working on that review for the last 5 months and in the 

process of doing that my colleagues and I who were working on a 

working group realized that the US and the donor community overall 

still lack the operational strategies; in effect we lack the delivery 

system to really make the principles embodied in the Paris declaration 

and in the Accra agenda reality.  

On the one hand, we know that a strategy is needed of investments in 

host countries IT-driven to create the information and communication 

architecture necessary to drive the Accra agenda. Such a strategy 

though requires harmonizing what we as donors seek in terms of 

accountability, reporting and analysis. But it also demands an 

assessment of IT requirements that will enable partner countries 

themselves to exercise strategic leadership, to manage for results, to 
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be accountable and transparent for the funds that are spent, to develop 

a financial procurement system necessary to take ownership of 

program resources and provide for the type of data quality and analysis 

necessary to develop data effectiveness. That’s on the one hand, and 

that’s a fairly tall order to try and collaborate as donors and harmonize 

our requirement s so that host countries can develop these kinds of 

information management platforms to meet these fairly high 

standards.  

On the other hand and this surprises me –perhaps I shouldn’t have 

been surprised- there is a lack of understanding what we as donors, 

particularly the US government, need to do with respect to our own 

information management to become good development partners. In 

fact, and I hope I won’t lose my job over this, I believe that we and the 

US government are less capable of managing information for results 

as we should be. There are over 20 agencies and departments in the 

US governments that are responsible for delivering development aid 

worldwide. We tend to think to state department, USA Aid, Defense 

department, department of Treasury, department of Education, 

department of Commerce, US department of Agriculture and I could 

go on and on. The problem here is with so many US agencies 

delivering assistance there is little capacity to coordinate information 

internally, that would lead to a roll up of how assistance is used and 

what it accomplishes.  

There are probably three reasons why both of these situations exist. 

First, donors and partner countries still haven’t identify ICT 

requirements and investments; we need to avoid the fragmented 

responses where donors adopt a Ministry or adopt a sector and build 

an IT infrastructure and software to meet that specific needs. This 

approach frustrates coordination across sectors in host countries. 

Second, we as donors and especially the US are underpowered in 
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terms of the ICT we need to leave up our commitment under the Paris 

declaration. When the QDDR document is finally made public in July 

I think that we will see that transparency be the lead thing in the US 

government development collaboration. But more than just investing 

in ICT in partner countries, we and other donors are going to have to 

invest more in our own ICT management to support all government 

approaches that improve coordination and policy coherence. The 

challenge for our diplomatic capacity to promote a transparency and 

effectiveness would be to decide what ICT investments are needed in 

our foreign affairs agencies, and how they can best support different 

ways of providing aid and more broadly how ICT can support new 

modalities of partnerships resulting from this reformed architecture. 

Third and finally, ICT is already a very powerful force in all sectors –

I gave you a number of examples and we could generate a whole list 

more- and local solutions to local problems proliferate daily. 

It is also one of the emerging areas of technical collaboration where 

approaches and techniques can be adapted from one country context 

to another, the example of Ushahidi in Kenya being transplanted to 

Haiti is a good example of that. No one out there is waiting for us as 

donors to get our act together; but if we approach ICT for development 

in the same way we approached development cooperation as a 

business model over the last 50 years we may not end up where we 

want to in terms of the partnerships we seek to build. Not only is the 

architecture of development cooperation changing, but the numbers 

and the range of potential partners is growing and transforming. Non-

state actors in particular have become critical partners in development 

collaboration and our information platforms aren’t robust enough to 

capture all the activities and actions that they are involved into. The 

challenge is to adapt our IT tools to leverage this reality., Going back 

to Twain, we should be sober in our view of IT as a multiplier for 
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achieving positive development outcomes, like any powerful tool of 

science and innovation, it cannot be only a force for good, it can also 

help bad governments do bad things better. 

Governance should be a critical element of strategy that promote IT to 

enable us achieving the objectives of the Paris declaration and the 

Accra agenda. The discussion of why are we doing this should always 

precede the discussion of how we should do it. I appreciated the 

opportunity to share some of these thoughts with you and I welcome 

the discussion going forward. Thank you.  

 

Jomaa Ghazi – Permanent Representative of Tunisia to the 

United Nations 

Excellencies, distinguished guests, I am pleased to open and co-chair 

the first plenary session of the X Infopoverty World Conference on 

“how ICTs can accelerate the achievement of the Lisbon and 

Millennium Development Goals”. 

I would like at the beginning to comment the OCCAM Global Alliance 

for ICT and Development, and of course our Italian friends and 

European Parliament for organizing this Conference on an issue that 

is of crucial importance and on top of today’s priorities of the 

international community. I would like on this occasion to warmly 

thank Mister Pierpaolo Saporito President of OCCAM for inviting me 

to co-chair this important conference. My thanks also go to my friends 

Sarbuland Khan, Chairment of the Board of UN Alliance.  

This attests the consideration given to my country Tunisia for 

initiatives launched during the past decades at international level and 

unanimously approved by the United Nations and directly or indirectly 

related to the issues of discussion of our conference. Of course we just 
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had the introduction of key-speakers Senator Alfredo Mantica, 

Undersecretary of Foreign Affairs of Italy and also Mister Sami Al 

Basheer, Director of ITU. They introduced the item with many 

interesting figures. 

For myself maybe some elements of thought before opening the floor 

just to at least to introduce the matters because there are a lot of 

initiatives at least for my country in the UN and adopted unanimously 

and related to this; I want you to know about it to get elements of 

thoughts and get engaged in this discussion. 

Indeed number of initiatives directly related to our subject today –

ICTs and MDGs- have been proposed by Tunisia and unanimously 

adopted by General Assembly of UN as I said, mention could be made 

of course of the organization of the World Summit on Information 

Society, the second phase of which took place in Tunisia in 2005 and 

Switzerland having hosted the first phase in 2003. Another initiative 

worth mentioning is the establishment of the World Solidarity Fund in 

the United Nations here, to fight poverty, and it came from our own 

national initiative of a National Solidarity Fund to fight poverty. 

Another one is the promotion of the rights of youth to practice sport 

and physical education plus the proclamation in 2005 of December 

XX of each year as the International Human Solidarity Day. 

The last of these initiatives is the tenth session of Infopoverty related 

with great relevance to this conference session of Infopoverty World 

Conference is the unanimously adoption by the General Assembly of 

last year 2009, of the proclamation of 2010 as an International Year of 

Youth and the organization of a World Youth Conference under the 

auspices of the United Nations. I mentioned the conference because as 

you know poor youth is the most affected by unemployment, by 

poverty in many regions, that’s why it is very important to engage in 
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this dialogue with youth for the future to avoid extremisms because 

the poverty is the best push for youth to go to extremism and new 

phenomena now emerging in our societies. Then I mention youth only 

to serving the objectives of developement including education, health, 

poverty and transfer of technology. 

Excellencies, as I said more than 1 billion people live in extreme 

poverty mainly in Africa. They do not have enough food, they do not 

have access to education, clear water, sanitation, or basic health 

services. We should not forget them. We should not as well forget 

millions of people suffering under the long occupations and conflicts.  

Excellencies, achieving MDGs is the unique responsibility of 

governments, all stakeholders including decision-makers as well as 

international organizations, business entities, research and 

development centers, universities, NGOs, all the member of the civil 

society have to improve their joint work and accelerate efforts in the 

coming short period towards the achievement of both Lisbon goals and 

MDGs which are of utmost importance to all stakeholders. 

While the task is difficult due to a number of factors including the 

global financial crisis, the negative effect of climate change, conflicts 

and tensions in international relations, new technologies can play an 

important role towards achieving the progress we all aspire to. 

During this first plenary session we will benefit from the presentation 

of success stories and by the experiences in the field of the use of ICTs 

as the development and social tool in achieving a number of positive 

outcomes. I hope that we will benefit positively from the outcome of 

our conference today. 

Now I think we can start our work and the floor to mister Saporito. 
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Soupizet Jean-Francois – Information Society Directorate of the 

European Commission 

When we have the opportunity to trade in many developing countries 

it is clear that one of the major changes in the last years is coming from 

the diffusion of cell phones. So before enter into a description let me 

go into the same direction as Doctor Young by giving you some 

examples.  

It is clear that now the level of diffusion of cell phones, notably 

wireless technology in African countries is creating a new situation. 

But let me first say that it is not only communication through three 

examples. In African countries and notably Kenya there is now a 

system of micro payments based on cell phones. That means that part 

of the citizens have access to basic functions which were absolutely 

not the case: they are able to receive money transfers and to get cash 

using a network of ten thousands small shops.  

That means that part of the society is not only benefiting from 

communication facilities, it is also benefiting from new basic banking 

services. Another example could be done regarding the use of cell 

phones for traceability. More and more traceability is a requisite to be 

able to export on industrialised markets and again cell phones are 

playing a very key role allowing to have identification from the 

producer –even small producer- of the product and start in the right 

way the information line, leading to this objective of traceability. A 

further example is in Senegal, the coverage of mobile telephony has 

been extended into the sea in order to allow people to use the cell 

phones, then provoking a shift in the safety conditions just allowing to 

inform colleagues around in case of difficult situations. But again 

there is something new that because of these new security conditions, 

basic insurances are offered to the families in case of accident. So what 
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is important for us is that in this diffusion of communication, we saw 

that after the first wave which is mainly voice and sms communication 

we have services and part of the society having access to more 

sophisticated services. That’s why we are convinced that in particular 

wireless technologies and probably digital television will be extreme 

powerful tools to change the way in which people are living and to 

improve their conditions.  

After these first remarks let me go briefly in the description of what 

we try to do in the European Commission; we are working on the basis 

of an EU partnership, this has been decided at the EU-Africa Head of 

States meetings and in our field we have two key partnerships. One is 

on infrastructures and we have been able for the first time to add to 

traditional infrastructures like power supply, clean water, 

transportation also communication infrastructure that we consider –

and this is a new step- at the same level of other basic infrastructure. 

And we have another partnership which is on science, information 

society and space. We use the term information society because we try 

to encapsulate in a few words not only technology but also 

applications. We have several on-going projects –let me mention 

Africa Connect, offering and supporting interconnection between 

education and research networks between European and African 

universities and research centres. Another project is focusing on 

internet infrastructure supporting international access points. 

In addition since 3-4 years we are working to further promote research 

in our fields and notably focusing on low cost technologies and well 

adapted technologies. Now we are quite proud to have several 

participation into our EU framework programme of research. On top 

of that we are supporting through the ITU Development Bureau a 

program of harmonization and capacity building in the regulatory 

framework. It is a matter of fact that mainly mobile telephony network 
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has been developed as a result of private initiatives but nevertheless 

there are still difficulties everywhere, like regulatory problems, 

interconnection costs, but also international connectivity even 

between countries in Africa and there are some shortcoming where the 

market is not spontaneously ensuring that we will have the right 

infrastructure. So it is why we see at the same time IT as a sector where 

we have unique opportunity to work with the private sector and at the 

same time a sector where there is still a need to have government 

activities and in particular to have public cooperation. 

Let me close with a last remark: coming back to the success of cell 

phones, we had an interesting convergence of several factors: we had 

fist some breakthroughs in terms of technology and of business models 

because we shifted from the traditional way in which telephony was 

delivered and the system of subscription to prepaid cards, allowing 

many people to have access, and finally real demand -and this is 

another difficulty in what we are trying to do, we know that innovation 

is one of the key factor for development but at the same time it is 

difficult to predict when we will meet the demand and have a real 

appropriation of ownership and when we will have these factors –

technical solutions, appropriate business model and real responds 

from the citizens. So this is why we are also taking care of evolving 

civil societies in the selection of projects to be sure we will have 

appropriation.  

A last word: I could not agree more on the need of transparency, of 

better coordination and of predictability and reliability in what we do. 

We are ourselves in an institutional framework, we have partners 

which are in the front framework but certainly there is room to 

increase the coordination and better understanding of what we do 

between the different agencies and to improve also the transparency. 

Again thank you for this initiative and I am sure that not only in the 
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framework we are today but also in our bilateral talks with other 

donors countries we have common interests to address and to 

exchange on this topic. Thank you. 

 

Khawatmi Radwan – Movimento Nuovi Italiani 

I am glad to hear that the words “new Italians” is going to take the 

place of the word “extra communitarian”. I remember when our 

movement was born, almost six years ago, and we decided to call it 

“New Italians”, in order to get rid of adjectives as “extra 

communitarian”. Everyone seemed to be wondering who were those 

old and new Italians. I am glad to see that all major institutions are 

present, as the President of the Chamber. Our movement was born five 

years ago, and today it counts almost 42,000 members in all Italy. 

Among our extremely important goals there is integration; so I would 

like to stress mostly aspects related to immigration in Italy. 

Immigration in Italy began around 1970s-early ‘80s with the opening 

of borders in a disorganized manner. At that time we only had 

humanitarian reasons for doing so; there was the Martinelli law, and 

gates of our country were opened with no infrastructure of capacity to 

welcome immigrant. Until that moment, Italians were themselves 

immigrants around the world; problems came out, but humanitarian 

aids were provided to North African countries. At the end of 1980 

immigrants were around 150,000, but later they were 300,000. 

Nowadays data say there are 5,220,000 immigrants that legally reside 

in this country. Immigration world in Italy is very active: we have 

around 2,200,000 workers in Italian firms, who participate at the 

development of the country. These data are updated thanks to 

collaboration of the movement with Censis, so they are reliable. Italian 
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GDP is 10,9%, €120 billion: this means that immigrants are not 

criminals, rather we should pay more attention to this. 

We pay €711 million per month to INPS, more than €8 billion per 

year, but we receive nothing in return, because the average age of our 

workers stands between 22 and 32 years old, so they cannot receive 

retirement money. I participated at an assembly where the INSP 

President was also present, and he stated that: new Italians are helping 

the increase of INSP counters, and this is a deserved contribution by 

us. 70% of workers in tanneries are new Italian, because the “old ones” 

left this kind of sectors; but we are happy to work in these firms, it 

represents a direct contribution to enterprises. We reached the 52% in 

steel plants, 44% in construction industries, we are actively 

participating at the economic life of our country. And I am using the 

adjective “our” as symbol of identification.  

This country gave us new opportunities, and we are grateful. We feel 

a sense of responsibility, and I can assure that, in my movement, 

during all the meeting where many of you participated, we start 

singing the national anthem. The Italian flag is the flag of the country 

where we live, where we participate and of which we respect rules. 

There is an important sense of belonging to this country. 350,000 have 

been created, all workers own a VAT registration number, so they 

legally pay. I was elected as “Entrepreneur of 2009”, Confindustria 

organized a big event with “Il Sole 24 Ore” and the Economic 

University in Milan: 520 people were present, entrepreneurs not born 

in Italy, there were Americans, Russians; I was surprised when the 

jury chose me as best entrepreneur. I am an immigrant, I arrived in 

Italy to study and then I created my small firm: I work in the household 

electrical appliances field, there are 512 workers, and the total amount 

is about €54 million. So, I can say that I learned a lot from our Italian 

brothers, especially regarding enterprises.  
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I made this example, because any newspaper gave the news of my 

winning, whereas they are full of news about criminals. A criminal has 

no citizenship, no origins, no religion; the “New Italians” movement 

erected a wall against this kind of people, because we will not permit 

that this country has to be considered the lowest layer of Europe, 

where criminal groups are free. We are the first who pay damages: we 

are humiliated when reading news. According to data, 42% of persons 

in prisons are new Italians, but what has to be underlined is the reason: 

they have an expired residency permit.  

So, criminality rate is 9 times below in relation to our Italian co-

citizens, however this is not a justification. We are on the first line in 

the fight against certain complicated aspects inside some communities 

in the country. Coming back to the immigration’s world, in every 

house and firms, there are many housekeepers, around 700,000. The 

economic aspect concern the fact that I can still go to work, and in 

addition there is a social aspect too: entering into our houses, they 

learned to live like us, so society is transforming itself becoming more 

pure, a multiethnic society. Of course someone does not like it: in 

France 9 millions of immigrants are present, 7 millions in Germany. 

Society is changing, immigration is a natural feature of this change. 

Who would have forecast a black-skin President of the United States? 

Another important argument is about rights and duties. Starting from 

duties, we have very important duties toward the country where we 

live in: respect of rules, respect of the Constitution, identification with 

Italian values, important at the social, political and religious level. We 

have big respect in the Christian faith, that we consider a lighthouse 

on our path. There have been terrible events. For what it regards rights: 

since I pay taxes, my children go to school, I identify myself in the 

laws of this country. My movement has been the first in fighting for 

the right to vote. Twelve years ago I have been in Brussels: Italy was 
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the first country in signing the Charter for the Right to Vote, but when 

directives arrived at the Italian Parliament, politicians began to put 

barriers and say no: vote has to be something deserved, not an 

acquainted right. But if my children go to school and I pay taxes to the 

city of Milan, I want to have the right to choose Councilors 

representing my life, my society, the place where I live.  

Today maybe the law could be approved. But many political parties 

are scared: why Mohammed is coming to vote, who is he for doing so? 

Mohammed is a serious worker, who respects rules, pays taxes, speaks 

Italian and knows the Italian Constitution: so I believe he can vote. 

Within our movement, we decided that any of us will be ever a 

candidate to any political election. [..] I strongly believe we can, and 

we have, to participate at the life of this country, that we love, where 

we live, and we respect.  

 

Landi di Chiavenna Giampaolo – Councilor of. Health, City of 

Milan 

Today, almost 3 billion of people live with less than $2 per day, and 

more than 10 million of children die every year around the world. 90% 

of them dies in their houses with no medical assistance, the biggest 

reason regards acute respiratory infections, dysentery, measles, 

malaria. More than 3 millions of children and under-15 guys have 

AIDS, especially in Africa; they usually got sick because of their 

mother, before or after birth. In Africa, HIV caused 15 million of 

orphans; according to UNICEF and WHO data, poverty causes 

illnesses, lack of information can produce epic tragedies as AIDS 

epidemics in Africa. Fight against poverty concerns the fight against 

malnutrition, we know and we are aware that, traditionally and 

culturally diseases linked to well-being, are now not exclusive 
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expression of Western lifestyles: this is because an unequal access to 

food means to have access to insufficient and bad food, with few 

nutritive properties.  

Information has a decisive role in facing problems in developing 

countries with and efficient awareness raising campaigns: think about 

the use of condoms, the necessity to boil drinkable water before to use 

it, use of insect screens against malaria carrier mosquitos. And it has 

to be at the core of aid politics in the future. This unoptimistic 

framework pushed the city of Milan to candidate itself for the great 

organization of EXPO 2015, in order to become center for political, 

cultural, social and ethical debate. The goal is to motivate the world 

institutions, the big governmental organizations and NGOs to be 

attractive and starting point of reflection about great themes: to talk 

about nutrition, well-being and health, means to talk about a better 

balance at the world level, to talk about foreign policy, about 

geopolitics, peace, tools permitting a better quality of life. So the city 

of Milan proposed a series of solidarity and international cooperation 

projects in favor of the Sub-Saharan African countries.  

We allocated €1 million and projects receiving this contribution are 

located into two working areas: neonatology, pediatrics and 

cardiovascular medicine and politics on food, access to water, energy 

sources and food security. The aim is to sustain local populations 

through programs, concrete actions of education and training. For this 

reason among selection’s criteria there is telemedicine, a sophisticated 

tool, in order to reach the widest number of people, in a direct, easy 

and immediate way. The goals of the project, financed by the city of 

Milan, have been pre-chosen, and so will be valued and realized in the 

respect of local traditions and balances. We want to sustain activities 

in loco, favor access to food of local markets, value cultivations of the 

place, hygiene, food care thanks to adequate technologies, food 
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preservation, distribution of hydric resources for clean water. 1/6 of 

the population has no access to drinkable water; this lack and the use 

of polluted water determine the death of 3,5 millions of victims, 

especially kids; cholera and dysentery spread where there are 

inadequate sewers, and this condition is lived by almost 3 billion of 

people. 

We will sustain another project regarding the training of doctors, 

nurses e technicians, as for using two hyperbaric chambers that have 

been installed in Benin because of serious dermatologic pathologies. I 

think that an important city as Milan, economic capital, and capital of 

ethics and solidarity, has the duty to be committed in sustain all is 

useful to re-launch the Doha Agenda, to reach Millennium Goals. So 

Milan has to be representative and able to represent all the world 

petitions so that development cooperation and international 

cooperation can be real, direct and concrete.I recall also the 

importance to invest in research, in biotechnologies, in genome, but 

also in cooperation and development. 

In thanking you for the attention, I wish that the next EXPO 2015 

could really represent the result that we all hope will reach: to make a 

fairer world, more peaceful, a world where everyone has the right to 

enjoy well-being, to enjoy access to healthcare, in order to eradicate 

diseases and social plagues as childhood death; to understand why 

efforts done by developed countries still have inadequate or 

insufficient results in giving hope and a better future to people.  

 

Novo Maerna Umberto – Vice President of the Province of Milan 

Today, as public administrators, our attention is focused on a 

courageous initiative: to contribute to the fight against poverty thanks 

to digital revolution and to reach development objectives. On the 
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occasion of the 2010 Infopoverty World Conference, we aim to 

deepen the great contents connected to digital revolution, through the 

analysis of phenomena that changed life around the world during the 

last decade. It is also important to dedicate particular attention to the 

role of international organizations and European institutions, that 

provided with an substantial contribution to the sustainable 

reconstruction of area struck by natural disasters, as the 2006 tsunami, 

the 2009 earthquake in L’Aquila, and that are giving help for the 

reconstruction of Haiti and Chile. 

During last ten years, digital grew and became one of the principal 

development’s feature in the advanced countries; during the next ten 

years, it will represent a fundamental step toward a rash process of 

digital revolution. It is up to us to create conditions trough which 

applications could produce positive effects for our and future 

generations. Technology and development should never be released 

from the activity of institutions and from the main role of politics, in 

tracing development and sustainability’s maps toward poorer 

countries. It is our task, as citizens, as local, national and European 

institutions, as international organizations, firms, R&D centers, 

Universities, NGOSs and civil society, to identify the more adequate 

means to reach these goals.  

Unlikely, even in the Third Millennium, poverty and marginalization 

contribute to the poverty of the whole society, and as because of this, 

European Union proclaimed 2010 as year for the fight against poverty 

and social exclusion: an occasion to renovate the commitment to 

solidarity, fairness and inclusion, a way to active social participation 

and responsibility’s processes for the prevention and contrast to 

poverty. The load of these problems implies a global and collective 

vision of the strategies that have to be adopted.  
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According to a recent report of the World Bank, during the ‘90s 

developing countries welcomed new technologies with a rhythm that 

was double to those of developed countries, specifically thanks to 

foreign investments and the international diaspora. According to the 

World Bank, recent progresses can be attributed to three factors: 

globalization that makes developing countries exposed to foreign 

technology thanks to imports, direct foreign investments that are often 

related to the knowledge of important technologies and foreign 

markets, and highly qualified international diasporas that make 

developing countries exposed to technology thanks to exchanges and 

return of migrants. Whereas the technological gap between developing 

and developed countries is decreasing, a wide ground has to be 

recovered. A delaying factor for recovery is the low ability of many 

developing countries to absorb and take advantage of new 

technologies: this defect has to be attributed to the low absorbing 

capability and weakness of competences and internal qualification as 

well as the rigidity of the normative system.  

When qualified workers migrate from developing countries, the loss 

of competence has serious consequences; however, this mobility can 

determine a transfer of technologies and knowledge in both directions. 

The qualified migrant will presumably have some contacts in his 

homeland to whom he will transfer his knowledge and know-how. In 

average emigrants are more qualified than the population who remain 

in the homeland, and it represents an important confluence of 

knowledge. […] 

A successful story regards the Colombian network Red Caldas, funded 

in 1991 thanks to the Government. The network has been able to 

promote a collaborative research among scientists remained in their 

homeland and the Colombian ones that are abroad, thanks to seminars, 

symposia, common research programs, guest researchers, publications 
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and training. Even European Union put its strength in the recognition 

of the value of European diasporas abroad, taking advantage of the 

connection between researchers. [...] 

 

Mantica Alfredo – Undersecretary of State, Ministry of Foreign 

Affairs, Italy  

On behalf of the Italian Government I am glad to intervene during this 

session of the 2010 Infopoverty World Confernce. First of all, I would 

like to thank all the organizers who, since several years, work for the 

growth of this event, one of the first in our country about the topic of 

fight to digital divide and on the role that new information and 

communication technologies can play for the fight against poverty and 

underdevelopment. I would also welcome the Global Alliance ICT 

Development, GAID, coordinator ad-honorem, Sarbuland Khan. On 

him, it is the success of the innovative network for interexchange 

dialogue at the global level on topics as information sustain and 

development processes.  

GAID is perhaps one of the most important realities derived from the 

2005 Summit of World Societies of Information in Tunis, that 

permitted to approach in an innovative way the great challenge to put 

together technological innovation and the reaching of Millennium 

Goals. A mobilization is need to overcome borders of Sates and public 

assistance to development, it has to involve new non-governmental 

subjects, representatives of the civil society and of private sector that 

are interested in putting their strategic remarks and the most modern 

innovation’s tool at the service of the fight against underdevelopment 

and global poverty. As stressed by the UN Secretary-General, Ban Ki 

Moon, Millennium Development Goals will not be reached before 

2015 if a big use of the most sophisticate realizations in science lacks.  
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For this reason, Italy considers to be important the projects of the 

GAID’s 2010 working program, and in a particular way, the 

realization of an online matrix on ICT solutions for the reaching of 

Millennium Goals. I am glad to add that Italy considers itself to be a 

good first-role player in this sector, taking into consideration that we 

are among the first countries for the fight to digital divide. I would like 

to remember that, in the occasion of the 2001 Genoa’ G8, a first Plan 

of Action for Digital Divide was formalized, and Italy was in charge 

for the Conference of Palermo in April 2002, from which a series of 

important programs, in partnership with the UN Agency, to favor the 

empowerment of Public Administration in developing countries in 

sectors regarding administrative governance and institutional 

building, aiming at the promotion of a more equal, transparent and 

direct citizen-government relation. For all of this, we collaborate with 

UNDESA, UNDP, IBD, World Bank, for a series of initiatives 

involving African countries, Latin America, Eastern Europe and 

Middle-East. 

Among the most important realizations, I would like to dedication a 

moment of attention to the Global Center for ICT in Parliament’s 

experience, in partnership with the Interparliamentary Union and 

UNDESA in 2005. It aimed at the empowerment of democracies 

thanks to informatics support’s measures to Parliaments’ activities, 

that favored the collaboration at the regional level, giving technical 

and information support to Parliaments of developing countries 

through the realization of a web dedicated to interexchange, stages, 

training of Parliament’s members. The Global Center for ICT in 

Parliament, of which Italy is the main supporter, organizes every year 

a Conference on the e-Parliament, that was hosted by the American 

Parliament in 2009, and by the European Parliament in 2008. Italy 

finances a pilot-project named “Strengthening Parliament Information 
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System in Africa” in collaboration with 14 African Parliaments under 

the aegis of the Pan African Parliament. 

This project, that involved the Chamber of Deputies of Italy and the 

Inparliamentary Union of the European Union, played an important 

role in the modernization of African Parliaments’ procedure, 

facilitating the creation of the unique official network of Parliaments 

of the continent and favoring the launch of a more democratic and 

participative system. The online launch of the Public Administration 

in Mozambique was done through the “Government Electronic 

Network GovNet” program: it is structured on three-phases and it aims 

to improve efficiency of different PA’s levels, favoring a best use and 

rationalization of the limited economic resources of the country. I 

would still recall the Final Declaration of the G8 Summit of L’Aquila, 

in which it is stresses the invited of donator countries to the 

intensification of their efforts in order to favor the intensification of 

ICT technologies in PVS, especially in Africa, considering OCSE’s 

indication and the Conference of Accra. Although the important 

results reached by the international community in the fight to digital 

divide, a lot has to be done, and there is the risk of setbacks if the 

attention of the big international donors does not still remain high. It 

is for sure that the 2008 financial crisis burdens a lot on financial 

resources to public assistance to development, directing in the UN 

system a deep mark for the use of new financial tools for development, 

based on a bigger and wiser participation of consumers of 

industrialized countries and the reaching of Millennium Goals. In 

Africa, the spread of ICT technologies happened in an unequal and 

fragmented ways; in many countries instead of digital divide there is 

the broadband divide, and the most vulnerable sectors of the 

population, as women, minors, disabled, are excluded from the 

benefits of the access to ICT technologies.  
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Several multilateral initiatives have not been able to create a big 

impact because of administrative and bureaucratic problems. So, this 

also contributed to distrust and delusion among beneficiary 

populations. I think all of you will agree on the necessity to find again 

enthusiasm and the animation that characterized the Summits of the 

Society of Information in Geneva in 2003 and in Tunis in 2005. New 

forms of partnership have to be created among governments of 

beneficiary countries, to get value to the regional dimension, to 

promote a more shared and homogenous spread of ICT technologies, 

avoiding a here-and-there development which would only causes 

damages. 

It has to be an imperative issue that innovative processes of 

governance and institutional building promoted by ICT, will involve 

all the levels of Public Administration of beneficiary countries, 

especially local administrators who work on direct-link with the 

administrated ones, and have to get vital decisions, as in the case of 

natural disasters as earthquakes in Haiti and Chile. An important role 

in this sector, according to Italy, could be played by the decentered 

cooperation of regions and local autonomous entities that are actively 

present in many European states, through the creation of innovative 

territorial partnership with local beneficiaries’ governments. In this 

sense, I would like to renew to the Architect Saporito, on behalf of the 

Italian Government, the most sincere compliments for the excellent 

work that he has done during these years to keep alive in the 

international public opinion, the awareness for the urgent need to find 

a permanent solution to digital divide in all its forms, mobilizing all 

the strengths of civil society and not only the public part. 
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Pinardi Lele – Colomba 

I am here representing Colomba, the Association of more than one 

hundred NGOs and ONLUS, directly committed to international 

cooperation and humanitarian aids. 

I would like to talk about the application of the term “sustainable city” 

in the South of the world.  

Nowadays, thanks to technologies is possible to think about a social 

environment less polluted, more flexible, a more soft society, in order 

to live its own place, with any renounce to the global or to be 

connected online. However, we have to wonder which are the 

conditions to realize everything, since it is evident that we are still 

victims of many economical, strategical, political strings for the 

distribution of technological appropriate solutions.  

Globalization is a matter that regards economy and finance; at the 

same time, globalization is also about manners and trends that are 

always more spread around thanks to new media and cultures.But one 

problem is represented by the realization of promises that technology 

does. It is about understanding if new available technologies are 

governed or can be governed, if they are in the economics or profit’s 

logic, or still, can be objects of sharing, availability, distribution. 

Market, further than being competition among competitors, is the 

ability to reach those who are in need, poorest populations, distant 

consumers, thanks to political and strategic choices and ethical ones. 

Among the determinant resources for the future development, there 

are growth and evolution of a global public opinion aware and able to 

participate, expressing itself on main topics about choices and 

strategic agenda of governments and international institutions. To be 

aware mean to be democratically and freely informed: this leads to 

think about new technologies, the access to knowledge and 
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information, the possibility to be connected online, coordination of 

associations and civil societies’ organizations. 

 

Espinel Ramon – Minister of Agriculture, Ecuador 

Thank you Pierpaolo Saporito for inviting me to this Tenth Conference 

of Infopoverty. I will use this intervention to speak about the programs 

that we have in information technology concerning agriculture in the 

Republic of Ecuador. To do so I will introduce the topic by making a 

brief indication of what the directions of agriculture are coming 

directly from the mandates from the new Constitution of the Republic 

of Ecuador. There are basically two mandates that concern the whole 

of the populations that have a special and direct implication into 

agriculture. The first one has to do with the well being of the 

Ecuadorian people, well being understood as a form of life with 

dignity covering the basic necessity, particularly of the most 

vulnerable population. This mandate links together with a mandate of 

food sovereignty which we define in a more broad and complex sense 

than food security, understanding that food security is the system of 

food but it doesn’t imply the access to food of people. Following a 

conceptual framework that was first developed by Nobel prize 

economist San, food sovereignty implies access to food; in that sense, 

it has directly to do with the capacity of people of accessing food and 

then of market economies, as the Ecuadorian economy, implies 

disposing of the incomes necessary to grow food. Plus, access to food 

implies in the first place the reduction of poverty. In that sense the 

Agricultural Policy of the Republic of Ecuador rests on four pillars 

that are directly related to rural development and poverty reduction.  

The first one is access to land, land being the means of production that 

is particularly related to agriculture and has to do with the capacity of 
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employment of rural people. Access to land also implies a 

redistribution of land given that in the country 2% of land owners hold 

over 66% of the land, while 65% of land owners just have only 6% of 

the land. So redistribution of land is the first pillar. The second pillar 

is production and productivity, given that productivity, particularly in 

small farms in Ecuador is very low, far below world average 

productivity and affects poverty. The third pillar has to do with market 

and commercialization, including international trade; the program in 

this case implies the organization of food programs with direct 

participation through a project of direct market commercialization and 

the inclusion of new social actors in the international trade arena. The 

fourth pillar has to do with biodiversity, given that family farming is 

characterized by a multi product system of agriculture, which takes 

place in the middle of biodiversity, including plants that are not 

cultivated but that are kept in the farm as a form of balancing 

production in small farming. Given these four pillars, what is the 

importance of communication and information technology in 

agriculture? We are giving emphasis to a different aspect which has to 

do with information technology concerning the pillars that I have 

mentioned. The first one, access to land program, has to do directly 

with digitalization of farms in the country. Since the agrarian reforms 

that took place by the beginning of the 1970s and lasted for about that 

decade we have the problem that the land passed in part to small farms 

has not been titled; about 75% of the land in the country, agricultural 

property, is not titled. This creates a great confusion in terms of 

agricultural organization in the country; so one first aspect that we are 

working into is the development of a geo-referentiation for 

establishing property rights and the correct titling of land. So in this 

way the transfer of assets to the poor will be organized in such a way 

that will give them right through property in their land.  
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Now concerning production and productivity, given that now the 

evolution of technology in agriculture is now very clear in the trends 

of modern agriculture, as we started from the green revolution which 

implied an input technology which, because of the excesses produced 

both in economics and environment, gives rise to process technology, 

now evolved in what we now have and acknowledge as a knowledge 

technology, in which a information technology has a very important 

and decisive role. For instance, all that we have now in advance of 

biotechnology basically is done through information technology. Also 

the development of precision agriculture system, which conveyed the 

rationalization of the use of resources by identifying the variability of 

land which allows basically to work with prescriptions, there is a big 

challenge in the use of precision agriculture which we are facing right 

now. Precision agriculture in general is developed in developed 

countries, directed to a different type of agriculture, the largest scale, 

monoculture agriculture which differs from small farming, the one we 

are preserving in Ecuador. Also the challenges to incorporate a 

precision agriculture into a small farm, this is right now what we are 

doing with the aid of four universities in Ecuador which are working 

to apply precision agriculture program into a small farm.  

Then also crop insurance has to do very much with the issue of 

information technology and communication. As it is well know crop 

insurance has to do particularly with climate conditions to develop the 

probability of events occurring due to climate is something that in 

Ecuador has a particular importance. As it is well know Ecuador is an 

equatorial country and it is subject to many of the climate changes that 

are occurring in the world right now, so the implantation of crop 

insurance under these conditions places particular problems which we 

are facing through the analysis of information technology. Also it has 

been mentioned here, for at least two times, the problem of post-
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harvest loss particularly in the case of small farming. In Ecuador we 

have registered about 40% of loss of post-harvest concerning fresh 

food products, and about 18% loss concerning grains, which is a very 

high loss considering that 80% of this production as a matter of fact 

comes from small farming.  

Thus if we could reverse or at least mitigate the problem of post-

harvest loss this would have a direct impact into poverty, thus 

replacing a greater attention into this. What we heard a few minutes 

ago concerning information to which space economics refers, that is 

the logistics of food production, distribution and marketing, this is one 

important aspect that we are looking at. As a matter of fact we have 

developed right now and we are in the process of installation of a 

system of storage of grains particularly rice, maize and soy bean in 

which the country has a large production but which has a large loss 

because of lack of capacity of handle this grain. So we are working 

into a program of space economics which determines the logistics of 

the installation of a storage capacity in the areas more needed to 

enhance storage capacity and at the same time organized distribution 

of grains in Ecuador. 

We are working into market information using mobile phones that are 

widespread in the country, particularly in the rural areas. So we are 

starting a program with the three operators in cell phones in Ecuador 

to pass information concerning information of prices and other 

information which has to do with market and commercialization 

directed to small farms in Ecuador. 

Finally I would like to refer to biodiversity. In terms of biodiversity 

Ecuador is one mega-diverse country considered one of the three most 

important country in biodiversity by square mile. Biodiversity is very 

important in terms of small farms peasant agriculture. This type of 
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agriculture is characterized by a multi product system in which we 

have identified, on average, about a dozen and a half of crops which 

are produced in very small farms which average about 2,2 hectares. 

From these crops perhaps one or two are directed to the market to 

provide the money income required by the family. The rest of them 

are local production, not only family production, that is transferred 

from different families to compensate for labor or different objectives.  

Besides this cultivated crops we have identified more than the double 

of plants not cultivated, but which are allowed to be present into the 

farms. Not only they are allowed but they are also cared for to be kept 

into the farm. Some plants are there because they give protection from 

the wind, other because they keep humidity, others because are good 

for headache, others because do not let bad spirits come into the area. 

But they are there, kept there and that is biodiversity. This type of 

biodiversity cannot be separated from family farm agriculture. We are 

speaking of systems of agriculture in biodiversity; one of the things 

that we need to do is to identify properly this biodiversity and to be 

able to keep it in place such that family agriculture can prosper. Also 

this biodiversity is the pool of genes required to sustain modern 

agriculture. Biotechnology is the use of genes not only to alter DNA 

but to renew the characteristics of commercial plans. The richness of 

biodiversity in the hands of small family farms peasants has to be kept 

as a wellness into the county; by sustaining biodiversity in agriculture 

we are also keeping this richness into the county. If properly used it 

may also a way to mitigate poverty into rural areas. 

Finally I would like to stress the fact that some universities in Ecuador, 

particularly Escuela Superior Politcnica del Litoral, where I come 

from, have been working in rural areas with programs that are 

allowing school attendants from rural areas to have direct access into 

the new information technology. My university has developed a 
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system of mobile transport that is a laboratory that goes to rural areas 

to take this technology to rural people. We are enhancing this project 

form the government and we are now talking to other four universities 

because we think that one important aspect of information technology 

is the capacity of people to have access to the use of technology. Thank 

you very much. 

 

Rodriguez Jorge – President Embratel  

Abstract: My job is to promote the Chilean export in Italy. Firstly I 

would like to stress that Italy is an interesting market for Chilean 

exports. Pro-Chile is an agency that depends from the general creation 

of economic and international relations of the Ministry for Foreign 

Affairs. It serves since 35 years as institution to support politics for 

diversification and spread of export. The mission of Pro-Chile is to 

promote and increase export, increasing the number of exported 

products and services and the number of small and medium exporting 

firms. 

Our goal is to create a link between exportable supply and 

international demand. For doing so, we have an international portal, a 

telephonic service called Cilespor, a specialized information center, a 

virtual library. The idea is to support and facilitate the presence of 

firms in the foreign market thanks to different programs, from rural 

agriculture to coaching, sectorial plans, fairs’ participation, actions of 

promotion. 
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Rossi Oreste – Environment, Public Health, Food Security 

Committee  

First of all, we need to analyze the causes of migration and be aware 

of the characteristics of people who decide to migrate. [...] 

I will point out only two causes, since one derives from the other [...]. 

The first is an economic one: emigration generated by problems of 

integration into the economic system of the country of origin due to 

an occupational supply deficit; low-paid jobs or difficulties in the 

integration into formal markets functioning in developing countries. 

These are the reasons why often people decide to leave to search for 

new job opportunities abroad or better-paid jobs. The second cause is 

a social one and derives from the former: it is about the phenomena of 

familiar reunion. [...] 

More than the problem of property, innovation and technology mark 

the gap of modern economy. If property allows small entrepreneurs to 

have access to credit, as warranty for their patrimony and revenues, 

this kind of access can be limited and they cannot develop anymore. 

Microcredit represents an interesting tool for entrepreneurial 

development and socio-economic development of Latin American 

migrant families in Italy.  

Peruvian immigrants have the leadership in the transport sector, in the 

storage sector and in the monetary and financial intermediation; they 

are second for informatics and networks’ activities and third for the 

real estate sector and textile industry. [...]  

I think that microcredit agencies in Italy toward Latin American firms 

should play a more active role, taking care of the conditions for credit, 

low interest rate’s terms and the necessity of warranty assurances that 

would not be prejudicial for small immigrant entrepreneurs. [...]  
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They should promote research and development among young people, 

allowing them the access to sector with the highest technological 

content; they should connect Italian territories with specific regions of 

the countries of origins, with the participation of Universities, local 

Governments and firms. Thanks to this new financial strategy, based 

on human capital investment and taking into account the territory, it 

will be possible to develop and raise small entrepreneur, so that local 

and foreign economy will take advantage of it on the short and long 

term. 

 

McCallum Scott – President & CEO, The Aidmatrix Foundation 

First I would like to compliment for putting this program together 

because there truly is a revolution taking place worldwide, and I would 

also to thank those participating being at the cutting-edge of what is 

going on in the world. I’d like to say that there are a number of 

different branches within the United Nations; in fact AidMatrix, the 

organization which I represent, has been working with some of the 

different arms. For example, in Haiti right now the UN disaster relief 

is run with early technology from AidMatrix, a program called Global 

Hand, which links in with US Aid and other programs. UNICEF is 

doing other programs, we have been asked for logistics, we are 

involved in Sierra Leon in a rural hospital marching volunteers and 

products, all done through technology. But as we refer to the MDGs, 

one of the points was to create a balance in the world between those 

in needs and we are able to do so with the network of technology 

solutions. As an example there is tons of food wasted every day in 

America; at the same time people are starving. 1/3 of the food grown 

domestically in India is never able to get to market because of lack of 

logistics. We tend to do the same in Mexico, we tend to say “oh how 
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wonderful, we can help and send food to Mexico”. No, Mexico 

produces more food than they can consume, but years of technology 

in addressing this issue will create a balance. I mentioned food, the 

same issue takes place in other areas, in medicine, in education, in a 

number of other areas. We can bring that matter through technology.  

Also, how can technology help specifically in disaster work? Let me 

say first that I think disaster is when at a point in time something 

occurs where we can very dramatically see the need for technology 

and the need for logistics. But if you family is starving and you do not 

have enough food, it is a disaster to you that day. If you do not have 

the medicines you need and one of your family is dying, that is a 

disaster to you. Stronger community resilience takes away the impact 

of natural disasters that occur. How can then technology be used to 

address poverty and to balance the differences between those who 

have and those who are in need? In time of disasters you need goods, 

services, money, volunteers. At the same time the community offers a 

lot of overwhelming products, because we know that in Haiti and in 

Pakistan so many materials and volunteers come in that they give them 

away. They do not know what to do at the warehouses and this creates 

problems. There is no common way to communicate the needs to all 

these offers that are coming in. People during disasters tend to turn to 

governments and international organizations for answers on how to 

help. The solution is a system to efficiently connect the government 

and intergovernmental associations with the private sector and the 

voluntary sector. It is connecting these different sections to create a 

balance in the world. This enable local control and communication of 

what is needed to the rest of world, able to match offers, needs, with 

things that are coming in.  

The AidMatrix Foundation itself is the largest technology nonprofit 

organization in the world; in 6 continents, we transact 1.5 billion 
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dollars of products through the technology annually, work with 38 

thousand organizations around the world already which are 

participating to the AidMatrix network in some way or in another. 

Almost all of the charitable food in US goes through AidMatrix 

technology, linked to the major food companies which are the big 

donors: they just go on their websites, offer what they are going to 

donate, and when they press donate on their sites, immediately 220 

food banks in real time see what is being offered in the United States. 

We do that project with Feeding America, which is to be America 

second harvest. We work on similar projects with the World Food 

Banking Network in a number of countries. AidMatrix technology is 

also used in more updated fashion with Canada, Latin Africa Europe 

and Africa in food alone. In South Africa it was started recently a Food 

Banking. We do medical work in a number of areas, Europe major 

product of matching pharmaceutical donations with major no profit 

organizations in the field. AidMatrix is an information system that 

empowers every other organization.  

It is what has occurred in the private sector, which must have 

sophisticated tool in order to compete worldwide. they must and need 

to know how to transport, but as you know in the humanitarian sector 

we have been able to take those same tools and apply them to helping 

people. AidMatrix Foundation is backed by a number of organizations 

–Accenture, UPS, Microsoft Volunteer, Sisco, ATNT- organizations 

that help reduce the cost of this technology applied to humanitarian 

sector. 

What happens in disasters or in any type of charitable or humanitarian 

work that needs to be done in helping people? In disasters the 

AidMatrix network is now used by over 60 countries in the world. In 

Haiti right now the US Aid, the US government is directing all the 

donations and volunteers through the AidMatrix network. At the same 
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time, over 130 organizations working in Haiti all have their needs 

displayed so two of them can be matched. The site is 

www.usaid.gov/haiti, you can donate non cash and see in real time the 

needs in the field for Haiti. This can now be done worldwide. We run 

the system for Haiti, we run the system for Nato, for the US 

government and also this is the official system for 37 US states and 

territories. At the same time Haiti was occurring, there was earthquake 

in Pakistan, flooding in Albania and flooding in places in the state of 

Arizona in the US. This system was alive for each of those taking 

place. If there is a major event globally, of course people can link in, 

so it is all scalable. You see, with this donors can offer products and 

volunteers, cash which is also very important when directed to where 

it is needed, and recently component of transportation was added, so a 

good example is in Haiti: there are a number of volunteers who work 

in the medical field, but at the same time hospitals and clinics 

desperately need people in the medical field, automatically matched 

in the same system. How do you get them there? The needs are 

displayed over 8 thousands transportation companies that are now able 

to see transportation needs. In this case, American Airlines had a jet 

going in and was able to take medical people in, transport others out. 

This is an example of what a supply chain does. 

System itself creates a more efficient process which brings together 

the government and the humanitarian sector, the organizations that are 

not able to afford this technology, very sophisticated and expensive 

technology at reduced cost and redone to apply to the humanitarian 

sector. A more efficient process, appropriate allocation, more timely 

delivery, a reduced waste. It is a system owned by whoever is running 

it, it is run over the internet so there is no complicated software that 

somebody needs to buy or upgrade, it is done on open source, so 

people can link in and out, is done so that local business and 
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communities can be built internally with the information system and 

allows more people in need to be served.  

And finally I apologies for having to leave early today, but I want 

anybody in particularly working on the matrix to know that we are 

able to provide grants and subsidize the cost for through the back of a 

number of organizations; truly what we are looking for is a common 

platform for people to be able to communicate: there are many 

different languages in the world, but technology language can be 

similar. 

 

Spreafico Cesare – CEO, iSB4 Global Care  

I am the director of the “Consorzio di Filiera Italian”, that regards the 

recover and recycle of plastic material’s wastes. [...] We work on two 

levels: the former is an operative level. We are the interlocutor with 

those who deal with the collection; we coordinate the system of 

recycling from which other fluxes are created, depending on the 

recovered material. [...] 

Speaking about e-circle strategy means that everything is value 

according life-cycle terms. We start from natural resources, that on 

one hand are always less, and we end with a verify of what is 

recyclable. From what is thrown away, we pass to substantial issues: 

one regards the design in order to create better products. It means eco-

design, so less use of raw materials and better result of materials. [...]  

On March 1, we presented a proposals at the Community in Brussels: 

to recognize the possibility of access to mission trade certificate 

systems for missions’ certificates, the green purchase issue, and a 

reduction of VAT in order to allow the development of recycling 

system in more competitive terms. [...]  
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In the future, market will be strengthen also thanks to new 

applications: to reduce the value of recycling chain and the raw 

materials consumption, energy savings and reduction of emissions, 

and an innovation of the process. [...]  

Plastica Seconda Vita is a the label we proposed and also an institute 

funded ten years ago for the promotion of plastics to recycle.  

 

Szumski Riccardo – SAVNO President 

Abstract: Mr. Szumski is the President of SAVNO (Servizi Ambientali 

Veneto Nord Orientale), a firm located in province of Treviso, dealing 

with the collection of garbage. After having showed how the 

headquarter of the firm has been realized, President Szumski pointed 

out the goals that came out after the meeting had with OCCAM: the 

possibility to value the opportunities given by building materials in 

environments as favelas and other bad conditions, where it is possible 

to give more dignity to people and create a precise process of 

urbanization. However, as the President stressed, there are some 

limitations, because “the objective is to have cost that are adequate to 

the environment in which are used”. So they searched for materials 

able to determine the construction of panels with low prices, and in the 

future they will try to use their know-how to coordinate such 

situations. 

 

Tozzo Ottavio – ALISEI President 

[...] We had to think about the challenge toward sustainable cities, 

challenge that is based on two principles: the first one is to put on the 

ground innovative ideas that are related to the projects and to 

resources. Concerning resources, little can be done; but for what it 
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concerns ideas, we want to give a contribution. We would to stress that 

a sustainable city is possible if its inhabitants are themselves the 

driving-force for the future and development. They are the direct 

protagonists with a determinant role, and cannot be only passive 

subjects receiving development. [...] 

Previously, someone was talking about the importance of networks; 

networks are vital, we need to put together the collectivity, of people 

but not only: we need institutional actors, privat actors that are part of 

the profit and no-profit sector. [...]  

Public administrations play an important and significant role. But what 

lacks is about resources’ investment. Of course all technological 

devices that have been here presented are extremely important, but we 

need resources, and I mean also financial resources to invest in the 

social sector. The EXPO event has to be a showcase in order to get 

more resources in the future. 

 

Turci Edoardo– Assessor, Province of Milan 

Abstract: Mr. Turci stresses the importance represented by the city of 

Milan. After listed a series of excellences of the city, he focused his 

attention on the issue of voting, that was previoulsly taken into 

consideration by another guest. “The problem”, Mr. Turci said “is not 

to give the chance to vote to new Italians. What has to be underlined 

instead is that vote is not a right, it is a favor if it respects some 

parameters. Vote is not a bureaucratic exchange, it is not an automatic 

fact that rights and duties equal. To vote in Italy, and in the specific 

case in the city of Milan, means to take into account the culture, the 

history, the Italian people’s tradition. People that strongly believed in 

the possibility to vote. First elections in the province of Milan took 

place on March, 150 years ago and 3500 citizens voted; during all 
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these years, the number of voters increased to almost 3 million. An 

enormous democratic choice born from the sacrifice of people and that 

involved, on his path, all the citizens of Milan, of the province, 

institutions and the will of the population itself”. 

 

Villanueva Hector – OCCAM 

Il tema che ho il piacere di trattare mi è particolarmente caro, infatti 

da quando sono in Italia, oramai da vent’anni, la mia attenzione è 

costantemente orientata a promuovere iniziative e strumenti rivolti 

allo sviluppo dell’America Latina e dei Latinoamericani che hanno 

scelto come me l’Italia per il loro percorso di vita professionale e 

sociale. 

Fornisco brevemente i dati raccolti nel nuovo dossier Caritas grazie 

alla collaborazione con il Dott.Franco Pitao. Gli immigrati presenti nel 

territorio italiano sono circa quattro milioni e seicento mila persone 

che producono il 10% del PIL italiano. 

Esistono 185.000 imprese e cittadini stranieri nel nostro Paese che 

offrono 500.000 posti di lavoro ai nostri fratelli italiani come 

dipendenti e soci d’impresa. Riporto brevemente alcune tra le 

significative attività realizzate in Italia per favorire lo sviluppo 

dell’attività imprenditoriale tra degli stranieri. Si tratta di progetti ed 

iniziative che ho potuto realizzare non solo grazie alle mie capacità e 

al mio impegno, ma anche perché ho incontrato degli Italiani, tra 

società private o enti e istituzioni che mi hanno dato fiducia, hanno 

creduto nella serietà e nell’onestà dei miei obiettivi, supportandomi 

nella loro realizzazione. Per fare solo UN breve cenno ricordo i 

seguenti progetti: il progetto Saturno per l’imprenditoria, lo sportello 

Circla e la collaborazione con il Festival Lo spirito del Pianeta. Il 

progetto Saturno rientra nell’ambito dei programmi di formazione 
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promossi dalla Regione Lombardia per l’imprenditoria italiana e 

straniera, è stato patrocinato dalla Regione Lombardia, dal Ministero 

del Lavoro, e delle Politiche Sociali, dal Fondo Sociale Europeo e 

dell’Unione Europea Attinge finanziamenti dal Fondo Sociale 

Europeo, da fondi Nazionali, da fondi regionali e dal fondo Progetto 

Saturno.In particolare con Consortium, società con la quale ho 

sviluppato il progetto è stato possibile supportare dieci imprenditori 

stranieri e due italiani nella realizzazione del buisiness plan per la loro 

attività.  

Ho potuto affiancare in questo progetto per esempio UN ragazzo 

portoricano che voleva realizzare una rivista, UN ragazzo ecuadoriano 

che voleva avviare UN call center, una signora peruviana che 

desiderava avviare UN mini market con la vendita di prodotti 

tradizionali, di artigianato ed alimentari, quindi posso testimoniare 

l’esperienza di UN immigrato che supporta altri immigrati per lo 

sviluppo del loro business in UN contesto altamente professionale 

promossi da enti istituzionali. L’esperienza con Cirla permise di 

promuovere varie attività rivolte agli imprenditori immigrati, l’attività 

di sportello per erogazioni di informazioni dei servizi all’attività di 

formazione e concorsi di informatica e corsi che abbiamo rivolto alla 

comunità latino americana in lingua anche con la collaborazione di 

quel Signore Fabiani che oggi non è presente e che volevo salutare. I 

partners progetto Circla sono stati vari soggetti tra cui Occam ente con 

il quale collaboro tutt’ora come responsabile penale per l’America 

Latina. Infine desidero citare la collaborazione con l’associazione 

culturale Sesto Sole che ogni anno presenta il festival dello Spirito del 

Pianeta, obiettivo dell’iniziativa è quello di promuovere l’incontro, la 

conoscenza e la fratellanza dei popoli per salvaguardare le culture 

tribali e la valorizzazione delle loro tradizioni.Si sviluppa attraverso 

spettacoli con gruppi provenienti dai cinque continenti, favorisce il 
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dialogo interculturale con la presenza delle diverse comunità straniere 

che radicano in Italia, in particolare ho voluto segnalarlo nell’ambito 

del tema trattato in quanto opera la promozione dei prodotti del 

mercato equosolidale e quei proventi vengono devoluti per progetti di 

sostegno alle popolazioni nei loro luoghi d’origine da estendersi sul 

turismo responsabile e solidale all’agriturismo al mercato artigianale 

alla medicina omeopatica, alla bigiotteria all’artigianato in generale 

ecc.  

Inoltre voglio ricordarvi che proprio ieri Occam ha preso la sede delle 

Nazioni Unite a New York ha realizzato l’Infopoverty Exibithion sulle 

popolazioni indigene e tribali per valorizzare l’apporto di queste 

comunità al mondo. Se il passato è così ricco di attività soddisfacenti, 

il futuro mi permette di raggiungere traguardi ancora più ambiti che 

interessano non solamente le attività in Italia, ma anche progetti di 

cooperazione internazionale da realizzare nei paesi d’origine. Per 

quanto riguarda l’Italia è in corso con Occam la messa a punto di un’ 

attività di supporto alle piccole e medie imprese di imprenditori 

immigrati attraverso UN progetto pilota con imprenditori peruviani e 

latinoamericani attivi a Milano e in Lombardia. Il modello prevede tre 

fasi: la prima fase la catalogazione delle piccole e medie imprese di 

imprenditori peruviani e latinoamericani attivi a Milano e in 

Lombardia, la seconda fase la individuazione delle necessità degli 

imprenditori e la preparazione di UN piano di fattibilità, la terza fase 

la realizzazione di una piattaforma di servizi a supporto sia degli 

imprenditori immigrati che delle piccole e medie imprese nei loro 

paesi d’origine.  

Per quanto riguarda la piattaforma Occam si tratta di una piattaforma 

satellitare in grado di garantire la connessione a banda larga tra gli 

immigrati in Italia e il loro paese d’origine, può essere utilizzata per la 

promozione degli imprenditori e la realizzazione di portali online 
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suddivisi per categorie merceologiche per il mantenimento e la 

promozione di nuove forme d’imprenditoria, per la creazione di nuove 

professionalità e soprattutto per la creazione di UN vademecum. Il 

servizio offerto attraverso la piattaforma Occam spaziano dai corsi di 

formazione on e offline, al microcredito, micorfinanza e rimesse. 

Abbiamo presentato al G8 e al summit ibericoamericano dei capi di 

Stato che si è realizzato a Estoril in Portogallo, in particolare 

nell’ambito del quinto incontro imprenditoriale americano il progetto 

di sviluppo di una piattaforma per le comunicazioni e il messaggio 

dell’immigrato. I dati più importanti che ci ha fatto arrivare la Banca 

Mondiale riguardano i seguenti punti: nel 2008 le rimesse verso i Paesi 

poveri sono stati circa 305 miliardi di dollari, nel 2009 si stimano che 

siano arrivati a quota 290 miliardi di dollari.  

Tali rimesse sono comunque una voce importante se si pensa che nei 

Paesi poveri fra accordi commerciali e aiuto della cooperazione 

internazionale solamente sono arrivati circa 100 miliardi di dollari Il 

nostro progetto punta a ridurre i costi delle commissioni e soprattutto 

favorire UN accesso facile al servizio del money transfert attraverso 

l’uso del proprio cellulare UN sms e l’organizzazione online 

garantendo i circuiti e conoscendo dove vanno queste rimesse e come 

vengono utilizzate voglio anche infatti dire che secondo la Banca 

d’Italia nel 2008 gli stranieri che vivono nel nostro Paese hanno 

mandato a casa 6 miliardi di euro, 10 se si considerano che anche i 

circuiti informali. Il nostro progetto è innovativo perché cerca di dare 

una risposta alla microfinanza per lo sviluppo con l’evoluzione dei 

sistemi di pagamento, il cellulare ne è UN esempio già esistono in 

diversi paesi compagnie telefoniche che hanno iniziato ad inviare 

denaro e rimesse ai Paesi poveri per esempio Telefonica con il 

progetto di Nero Mobil funziona in questa maniera, i clienti 

depositano denaro nei telefonini aprendo UN conto online con 
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l’operatore locale così possono inviare denaro in effettivo mediante 

UN testo ai destinatari che possono ritirare dagli agenti locali anche 

nei villaggi, gli agenti si trovano nelle drogherie, nelle stazioni di 

benzina, negli uffici postali per esempio.  

A questo punto voglio informarvi che la GSM Association organizzò 

la conferenza sul tema del denaro mobile a Barcellona in Spagna nel 

2009 per fare vedere che questo importante volume di business da 

impulso ad una nuova modalità di negozi calcolando che per il 2012 

saranno 364 milioni di utilizzatori di telefonia mobile che hanno UN 

conto in banca e lo hanno utilizzato e contrattato servizi di 

trasferimento di denaro quali per esempio come il pagamento della 

bolletta di luce, gas, del microcredito che ha aperto nel paese d’origine 

per aprire UN attività per la famiglia il pagamento mensile del mutuo. 

Se si pensa che aumenterà questo sistema in altri paesi ed i clienti si 

familiarizzeranno di più con il servizio. 

Dall’e-commerce,come modello d’azienda sviluppato da Occam 

nell’ambito della comunità Onu servizi digitali per lo sviluppo allo 

sportello informativo per bandi e finanziamenti ad hoc per 

imprenditoria immigrata. Dal vademecum per imprenditori stranieri 

ed italiani interessati ai mercati emergenti e anche per gli imprenditori 

italiani residenti all’estero infatti sono quasi 60 milioni di Italiani che 

vivono all’estero e tanti hanno un’attività imprenditoriale che possono 

fare delle partnership con le piccole o medie imprese lombarde e 

inserire nel tema di expo 2015 per presentare la loro attività ed il loro 

prodotto All’affiancamento agli imprenditori immigrati per il ritorno 

volontario nei loro Paesi d’origine con risorse per lo sviluppo per 

arrivare a creare una assocamera latinoamericana in grado di offrire 

servizi agli imprenditori italiani e latinoamericani a 360 gradi UN 

attenzione particolare viene rivolta agli agricoltori attraverso la 

creazione di UN catasto online e la messa a disposizione dei servizi a 
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supporto della loro attività con piante e animali, ma mi riferisco ai 

servizi di fitopatologia parassitologia e medicina a distanza sviluppata 

da Occam come il Parco tecnologico padano, la piattaforma si 

inserisce nel più ampio programma Infopoverty promosso da Occam 

in ambito Onu e volto alla lotta della povertà attraverso le nuove 

tecnologie, una volta avviata l’attività legata all’imprenditoria saranno 

parallelamente sviluppati altri servizi quali l’educazione a distanza, la 

telemedicina l’e-governance e gli incubatori virtuali Voglio 

evidenziare che i primi prototipi di ICT village sono stati creati nelle 

comunità di San Francisco Lempira e Sant Ramon in Honduras 

successivamente ne sono stati realizzati due in Libano grazie al 

sostegno dell’Onu dal 2003 al 2005 Occam ha costituito UN comitato 

di saggi che comprende altri esponenti come FAO, ESA, ITU, Banca 

Modiale e l’Agenzia Spaziale Europea che ha elaborato UN nuovo 

modello di nuova generazione che è stato testato a Borj Touil in 

Tunisia completato soprattutto a Sambaina in Madagascar nel 2007 

nel primo Millennium Village Onu. 

Per quanto riguarda la cooperazione internazionale prevista per il 2010 

evidenzio i seguenti progetti: il progetto Cassabe a Santo Domingo 

Nord Repubblica Domenicana nell’expo 2015 il progetto è già stato in 

fase di sviluppo fu inaugurato infatti alla presenza del nostro sindaco 

Dott.ssa Letizia Moratti e dal sindaco a Santo Domingo Norte 

Dott.Jesu Felix, verrà esteso a altre aree povere. Il progetto modello 

expo 2015 si rivolge alle donne aiutandole a avviare una loro attività 

imprenditoriale attraverso la produzione ed il commercio del cassabe, 

prodotto tipico della Repubblica Domenicana promuovendo l’ 

internazionalizzazione del cassabe. Il centro di informatica nel 

Comune di San Juan de la Maguhana Repubblica Domenicana già 

avviato è da monitorare estendendo il servizio alle piccole e medie 

imprese Il progetto ICT Village in Perù Lima distretto di San Juan di 
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Miraflores è già stato finanziato e da avviare con l’ampliamento alle 

piccole e medie imprese. Il progetto Ict Village in Brasile a St Manuel 

regione di San Paolo trattasi di UN progetto presentato al comune di 

Milano nell’ambito del co-sviluppo 2009 Lo studio fattibilità della 

creazione del catasto online nell’Ecuador per facilitare l’accesso al 

microcredito agli agricoltori ecuadoriani, trattasi di UN progetto da 

finanziare in ambito FAO Oggi mi riconosco come UN ambasciatore 

culturale del mio Paese che vive il grande impero degli Incas e come 

ambasciatore di Milano Expo 2015. Credo che noi italiani siamo il 

ponte di collegamento verso i nostri paesi di origine ed in tale ottica il 

modello lombardo delle piccole e medie imprese che è il risultato di 

UN modello vincente che deve essere esportato nei nostri paesi 

d’origine.  

Dobbiamo lavorare in sinergia per superare questa crisi mondiale e 

prepararci all’expo 2015 che sarà per Milano la grande opportunità di 

presentarsi al mondo come città innovatrice e multiculturale ritengo 

che la strada sia quella giusta per sperare in UN futuro di convivenza 

pacifica tra italiani e nuovi italiani. 

 

Prodi Vittorio – Enviroment Committee 

I am physicist, I am a member of the Environment Commission and I 

focused on the problem that I consider the most urgent: global 

warming and the consequent climate change. So allow me to add this 

horizon at the Millennium Goals and the Document of Lisbon, because 

I think that interesting considerations can be added for what it 

concerns the long-time. It is for sure that, apart from some attempts at 

minimizing global warming, we are facing a serious and imminent 

phenomena, that is also due at the activities of men. This implies a 
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passage from fossil sources of energies to renewable sources, so 

directly or indirectly connected with the sun.  

Here, we are facing a situation in which it is clear that any country can 

only limit the cause of global warming, that is the emission of gas, the 

greenhouse effect. It is an interdependency’s situation: it means that if 

we want to contrast global warming, if we want to avoid an 

environmental catastrophe, we have to find an agreement to decrease 

the emission of these gases. At the same time, we have to make and 

effort in adapting our territories all over the world for climate change, 

that is directly referable to global warming. This problem intersects 

the development problem and the commitments of Millennium 

Development Goals. But I would underline that there is no more a 

donator-receptor logic, rather a question of climate justice’s issue.  

Concerning Africa, there is a situation of serious desertification.  

We have to contrast this phenomena, otherwise we will have more 

migration pressure toward Europe of populations what are desperate 

because of it. We have to think about a mechanisms able to link the 

contrast to global warming to climate adaptation. I call it “climatic 

justice”, in the sense that regarding emissions of carbonic dioxin, the 

global average is about 5tons per person per year, and we have to reach 

1ton in order to avoid the environmental disaster. Africa reaches 

0,2tons per year. I say that the reduction mechanism has to lead to 

licenses of big emissions that are payed from a starting-point, with the 

exception of the sustainable level of 1ton per person per year, free of 

charge. This would show the right of each person to an equal access 

to natural resources; but it would also imply that Africa could reach 

0,8tons per person per year to put on the market of emissions. Here it 

is climatic justice: toward Africa, we owe a mechanism that would 

allow to the continent itself to compensate for a climatic mechanism 
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for which is not responsible, but that is absolutely necessary for its 

development. In this context information and communication 

technologies are involved, because all of this could be possible 

through the spread of knowledge and data. I would remind that from 

Milan a distance tumors diagnosis’ initiative was launched. In Africa, 

there are no cancer doctors with sufficient knowledge for making these 

diagnosis, so a group of Italian cancer doctors left to Africa, taught to 

African nurses how to do biopsy’s analysis, to keep photographs of 

the biopsy with the microscope, transmit them to Milan, and so the 

diagnosis is done; consequently a therapy and the kind of 

chemotherapy or surgery are suggested. But I would say that we could 

give to Africa a series of knowledge in real time, thanks to our satellite 

constellation that is going to be launched, GMES, Global Monitoring 

for Environment and Security, able to have in real time, data about soil 

humidity, temperature, vegetation, and to forecast about 

desertification and more important knowledge. 

This is more than a simple tool; what is happening for global warming 

is only a light for a more dangerous thing we have in front: we have to 

reset our society on the basis of statements as the use of fossil fuels 

cannot be always increasing because it is not enough, and this also 

produces balance’s revolution of the Earth. Earth is limited as well as 

natural resources, or the capacity of the planet to acquire and 

metabolize wastes. Starting from industrialized countries we have to 

take into consideration and understand how to project a civilization 

that would avoid scarcity’s situations that cause conflicts. This is why 

information and communication technologies are important: thanks to 

them, big further step of civilization can be done toward a de-

materialization. It is clear that this could not be a complete de-

materialization because we will always need to get dressed, to eat, to 

live, to move, but for sure a lot of requirements are imposed from 
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culture and publicity, and these can be shifted toward needs more 

essential for a society, as health-care, education to shift from 

knowledge to awareness. 

You can see how information and communication technologies are not 

tools like the others, but they are essential assumptions in order to 

create a different society, since they require less energy and less 

material than the material needs to which we are accustomed. I 

consider information and communication tools as basic instruments 

for a civilization’s change, an “enabling to” for a different society that 

will have sustainability as key-word; we have essential limits 

regarding resources and capacities of the Earth in assuming waste, we 

can improve our civilization because we have tools to make it, to make 

ourselves owners and able to collaborate and share our knowledge 

with our countries. It is not an issue as it was imposed by the MDGs 

as poor countries that need to be helped: global warming shows a 

justice that has to be created and this can improve conditions of these 

populations, of their territory, their capacity of development. This 

would create deeper exchanges of knowledge, more constructive 

relationships. In this sense I look at innovation and communication’s 

technology as a providential instrument in order to have a more 

sustainable and advanced civilization.  

 

Vogliazzo Maurizio – ALAD 

[...] At the Department of Mechanics at the Polytechnic of Milan, we 

developed a product for the optimization of garbage collection. [...]  

Goals of this project is the managment of waste that will increase 

during years, to decrease garbage, but also to optimize its removal. 

Objectives are also to create a controlled collections, to monitor and 
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supervise the movement of collection’s means, a management of the 

entire process in order to avoid defects. [...]  

The system is composed of two parts: sensor-provided containers and 

a data-management system. Each container has sensors able to get data 

and send them to a central platform thank to the wireless connection. 

After this, data-management system elaborates data and create regular 

report to have an optimal support for the management of the process. 

[...]  

The advantage of the system is the low energetic cost, but the 

disadvantage is represented by the space limitation, since each 

container requires about 50m of space. [...] However, this project is a 

great support for a better garbage collection, from the points of view 

of time and costs. [...]  

Indeed, costs are cut by half because, beyond the cost for stops in front 

of each container, there are those for personnel, means, use of 

transportation, time. [...]  

These products will be used in South Africa, in order to improve and 

increase sustainability of these countries. 

 

Zangrandi Antonello– Department of mechanics, Politecnico di 

Milano 

[...] At the Department of Mechanics at the Polytechnic of Milan, we 

developed a product for the optimization of garbage collection. [...]  

Goals of this project is the managment of waste that will increase 

during years, to decrease garbage, but also to optimize its removal. 

Objectives are also to create a controlled collections, to monitor and 
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supervise the movement of collection’s means, a management of the 

entire process in order to avoid defects. [...]  

The system is composed of two parts: sensor-provided containers and 

a data-management system. Each container has sensors able to get data 

and send them to a central platform thank to the wireless connection. 

After this, data-management system elaborates data and create regular 

report to have an optimal support for the management of the process. 

[...]  

The advantage of the system is the low energetic cost, but the 

disadvantage is represented by the space limitation, since each 

container requires about 50m of space. [...] However, this project is a 

great support for a better garbage collection, from the points of view 

of time and costs. [...]  

Indeed, costs are cut by half because, beyond the cost for stops in front 

of each container, there are those for personnel, means, use of 

transportation, time. [...]  

These products will be used in South Africa, in order to improve and 

increase sustainability of these countries. 
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Messages 

 

Mr Bresciani Luciano – Lombardy Regional Minister for 

Healthcare 

Distinguished authorities, organizers, ladies and gentlemen, 

first of all let me say that I remember with particular pleasure the last 

annual “INFOPOVERTY” Conference, when I was given the honor 

to speak at the New York premises of the United Nations.  

And I want to thank the organizers for this new gracious invitation, 

letting me to contribute to the present Conference from my home city, 

Milan, capital of Lombardy Region, in the Italian Republic. This is the 

Region where I have the responsibility for the management and 

planning of Health Care, for its almost 10 million citizens.  

I will not repeat here the features of Lombardy health care system I 

had outlined in my speech for Infopoverty 2009. I just like to remind 

the kind audience that our Lombard sub-national Government, runs its 

own public health care system in full autonomy, as far as its 

organization is concerned. We manage to achieve a level of health care 

which is considered satisfactory by our own citizens, and attracts 

many people from outside our regional borders. That takes place with 

an expenditure which, in percentage of our regional GDP, is among 

the lowest in the developed world, and we are proud we can keep a 

firm budgetary balance.  

That said, I’m immediately coming to the issues we are here to deal 

with.  

It is our ambition, and our hope, that we can share our know-how with 

a growing number of countries and sub-national entities, in order to 



X Infopoverty World Conference 

504 

contribute as much as we can to the achievement of those Millennium 

Goals most strictly related to health. Telemedicine, and digitalization, 

are tools by which we believe this contribution can be most effective.  

At present we are planning to start an ambitious project together with 

the Ministry of Health of the Republic of Nicaragua. 

This is a country with which health institutions in Lombardy, and the 

Region itself, have been collaborating for something like 20 years. The 

general goal of that has been, and is, the improvement of the level of 

health care for the child.  

Now, this meets with the need for digitalization and eHealth. 

Therefore what we and our friends in Nicaragua want to do together, 

is the realization of a digital network for the children’s healthcare at 

the national level. There is a large pediatric Hospital, the Manuel de 

Jesus Rivera – La Mascota Hospital, in the capital Managua. We 

pointed out the need to make this the hub of a new digital network 

connecting local hospitals which cover national territory.  

Both the hub and local hospitals could be thus provided with the 

necessary hardware and software. Paramount to the sustainability of 

the project is the training of technical and medical personnel within 

the Nicaragua health care system.  

The duration of the building of the mentioned network could be three 

years. From the point of view of the financial commitment, the burden, 

while initially mainly on the Italian side, is going to be eventually 

shifted towards the local subject. This is a principle I’d like to 

underline. Co-financing entities wanting to join, even in itinere, would 

be welcome.  

I briefly outlined this project, which is still to be implemented, also 

because it belongs to a category of direct co-operation with National 
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or sub- national Governments, which is part of the general policy of 

the sub-national Government, that of Lombardy, in Italy, to which I 

belong. That typically comes out, in our view, as in this case, after a 

period of mutual fruitful knowledge and collaboration among players 

of the respective systems.  

I will not mention, not to try your patience, the so called “twinning” 

initiatives we are promoting between a Lombard hospital on one side, 

and a health care structure in a developing, or transition, country, on 

the other one. We are currently running a score of them. The largest 

number is aimed at sub-Saharan African countries. Latin America, 

Eastern Europe and some Asian realities are not forgotten.  

This co-operation tool, namely the twinning between hospitals, is 

experiencing a dramatic growth in term of sheer numbers. This year 

alone we plan to start no fewer than 15 new such initiatives, the typical 

duration of which is on a biennial basis, with some of them possibly a 

little longer. Many, if not most, of these initiatives, deal specifically 

with the health of the child.  

Among the underlying principles of this co-operation activity we put 

sustainability. That is in our hopes and expectations to be achieved 

through a primary focus on training of local health care professionals.  

The promotion of telemedicine, in several of its aspects, is a second 

pillar. I can state we fully share this persuasion with the distinguished 

speakers I have the honor to join here and with the organizing body.  

We are going this year to translate this persuasion of ours into practice 

in situations going from Burundi to Senegal, from Palestine to Kenya, 

not to mention Ukraine.  

But if I am allowed to go into some depth about one single case study, 

then now I am particularly pleased to disclose what we are going to do 
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specifically together with OCCAM on this field. His Excellency 

Minister Mothetjoa Metsing of Lesotho has just informed the session 

about developments in his beautiful country, Lesotho. This is the 

country where a project aimed in particular at Millennium Goals 4 and 

5 is going to take place, having OCCAM as a partner. The scientific 

society WINFOCUS, (World Interactive Network Focused on Critical 

Ultrasound), which I know is also represented here today, will be 

partner as well. Let me underline that this society, which can be 

considered a truly international and global one, was born here in our 

Region, in this city of Milan which is hosting the present session.  

The application of ultrasound diagnostics during pregnancies, and its 

availability in the territorial situations far from health care centers, is 

a major task of the project. This can be considered in itself quite 

obviously a fundamental element of prevention.  

After the on-the-field training, a service of teleconsultation and second 

opinion will follow, in order to ensure the sustainability and the 

development of the achievements. That will be a task to be performed 

by one of the Hospitals of the Public Healthcare Service of Lombardy, 

namely the Lodi Hospital. Lodi is a small city just half an hour from 

Milan. In Lesotho, the Holy Trinity Catholic Clinic – which is the 

“twin” in the project together with Lodi, is planned to become fully 

able to receive women who now have to go for delivery to the far 

district Hospital in Leribe.  

We see this project as a potentially very promising one under several 

profiles. It is financially affordable, which is not the least of the 

considerations of planners around the world. It might turn out to be 

considerable as a pattern in its category, exportable to other situations, 

considering it is both simple and flexible Time will tell us in what 

measure our hopes and expectations turn out to become reality.  
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Coming to my conclusions, I can say we have years of experience in 

health care co-operation, and I was glad to show the lines along which 

we are developing and broadening the scope of our commitment, year 

after year, in conformity with the general framework governing Italian 

development co-operation. We know we can always improve our 

contribution, we want to improve it. And we are open to the 

collaborations by institutional and private partners. 

Lombardy and its health care system, are not only giving, through this 

activity. We’re receiving much, as well. That’s my deep persuasion. 

On the human level, and on the professional one, co-operation does 

change all those involved. For the better. Working together, we are all 

sharing a great, necessary and fascinating experience.  

 

Buongiardino Simonpaolo – Chamber of Commerce, Milan 

The X Infopoverty World Conference represents the opportunity to 

analyze the presence of extra communitarian immigrant entrepreneurs 

in the actuality of the city of Milan, and how this is important both 

from the economic and social point of view. [...]  

In the Province of Milan, 1 firm on 12 is “controlled” by migrants, and 

the total amount of firms is 20,000. [...]  

An interesting data regards the fact that, in the sphere of “migrants’ 

entrepreneurship”, women represent 1/% of the global phenomena 

and, in percentage number, they are growing more than men. 

Furthermore, the effect regards young migrants: 40% of them is in the 

range of 35-40 years old. In Italy instead, only 27% of young 

entrepreneurs lies in the same range of age. Moreover, the phenomena 

of returns by immigrants in our metropolis is a relevant data. [...]  
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In 2007, immigrant which resided in Milan, sent €824 million to their 

home countries. [...] 

It means that they sustain more than one million and a half of people 

around the world. [...] 

Confcommercio Milano is strongly keeping the attention on the 

evolution of our entrepreneurial fabric. In our system, it has been 

created an association, ANIPS, that put foreign entrepreneurs from 

different ethnicities all together in order to create an easier correct 

integration and dialogue process. [...] 

As our President, Carlo Sangalli, stressed in a released interview: 

“immigration is the most important social phenomena and it does not 

concern only emergencies’ cases. In the respect of rules, of course, a 

foreign entrepreneur represent a resource.” [...] 

 

Fini Gianfranco– Chamber President 

I’m particularly glad to convey my best regards to you, President 

Saporito and to all those participating in the X Infopoverty World 

Conference, to be held at the UN Headquarters in New York. This 

decennial edition will be devoted to the thorough analysis on the role 

new information and communication technologies can play for the 

strengthening of policies against poverty and for global development. 

Digital innovation, which is developing at a pace that cannot be 

compared to any other technological revolution, is shaping, with its 

decisive influence, our societies. 

The internet is above all a means of freedom and knowledge and the 

very European Parliament, in a recommendation to the Council dated 

last March has defined the web as “an extraordinary opportunity to 
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strengthen active citizenship”. The motivation of the candidature of 

the internet to the Nobel Peace Prize, which I decided to underwrite, 

has highlighted its potentials of integration, exchange and sharing, as 

a tool able to promote the dissemination of messages of peace and 

friendship among peoples. 

Strong must be the effort of Governments and Institutions, national 

and multilateral, so that the internet constitutes more and more a factor 

of inclusion and democratic participation through the transmission of 

knowledge, information, cultural exchanges, opportunities of 

development and economic growth. 

Upon these issues, to which the Infopoverty World Conference has 

always devoted great effort and attention, you will all be asked to 

ponder, and my hope is that your initiative can offer an important 

occasion to think on the future of a fast transforming society. 

In ideally joining you today, I wish to all participants a successful 

meeting. 

 

Metsing Mothetjoa – Minister of Communication of Lesotho  

It is indeed a great honour for me to have this opportunity of 

participating, albeit remotely, during theoccasion of the Infopoverty 

World Conference. My sole purpose of participating in this conference 

isto share with the participants the efforts my government is 

undertaking with OCCAM to try and useICTs in achieving some of 

the Millennium Development Goals. 

We are currently working three projects namely- food security project, 

ICT Village project and healthproject. The food security project aims 

at improving the quality and quantity of the potato harvest inthe 

mountain areas of Lesotho. 
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The ICT village project is aimed at allowing our rural communities 

tocommunicate and learn using modern technologies. This is expected 

to improve the quality of life theserural communities. The health 

project aims at creating a digital twinning between our clinic 

inMahobong and the Hospital of Lodi in Italy. It is expected that this 

will include a fully equippeddelivery room to the clinic of Mahobong 

and is thus expected to improve safe motherhood in theclinic's 

catchment area. 

I would like to take this opportunity to thank all of you, particularly 

Mr. Landi, Mr. Bresciani and theMayor of Milan. Ms. Moratti for the 

support that they have rendered thus far and we duly hope theywill 

continue to support our endeavours. 

I thank you for your kind attention. 

 

Al Morshid Sami Al-Basheer – Director of the Telecommunication 

Development Bureau 

I am pleased to join you by video conference for this session on how 

ICT can accelerate the achievement of the MDGs. 

One of our goals at the International Telecommunication Union is to 

raise broad awareness of the benefits that Information and 

Communications Technologies (ICTs) can bring to humanity and the 

manner in which they can transform people’s activities, interactions 

and lives.  

Seen from that perspective, basic access to ICTs, particularly in the 

developing world, should not be seen as a luxury but rather as 

potentially making a difference between access to knowledge and 

illiteracy, between opportunity and poverty, between health and 

sickness, and between a bright future and little hope.  
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In other words, access to ICTs and the skills to properly use them can 

be transformative for societies and individuals and help bring us closer 

to attaining the UN’s Millennium Development Goals. 

To recall, the Millennium Development Goals or MDGs, were first 

formulated in the year 2000 with a target completion date of 2015.  

They were a pledge by the international community to meet the 

development aspirations of the world as a whole. They encompass 

universally accepted human values and rights such as freedom from 

hunger, the right to a basic education, the right to health and our 

responsibility to future generations. We have less than 5 years left and 

there is much work to be done. 

Let me give to you a few examples how access to ICTs can be 

transformative.  

ICTs can promote information sharing on agricultural techniques, 

empower growers with real-time market information, improve supply 

chains, and give up-to-date weather information – all which improve 

food security.  

As a practical example, India’s network of internet-connected kiosks, 

known as e-Choupals, today serve over 4 million soybean, cotton, 

tobacco, and shrimp farmers enabling them to get up-to-date weather 

reports, as well as local and international produce prices.  

Another area where access to ICTs can be transformative is in the 

application of health. Mobile applications, particularly those targeted 

to provide electronic healthcare services or m-Health, can make a true 

difference in improving the quality of life of people in low and middle 

income economies. User’s familiarity with mobile phones makes them 

a friendly and cost-effective means to provide medical information to 

patients, including appointment and medication reminders. 
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Mobile phones also allow medical professionals to have remote access 

to sensitive health information of their patients--such as medical 

records, images, lab results and medication taken.  

A few years ago, such applications could not have existed. But as the 

ITU’s recent ICT Development Index has shown, mobile phones have 

revolutionized the world of communications averaging 67 per cent 

penetration rate at the end of 2009.  

As a stark contrast, the number of Internet users has grown at a much 

slower rate, particularly in the developing world, where at the end of 

2009 only 17.5 out of every 100 inhabitants used the Internet. Such 

differences in access to ICT platforms are important to keep in mind 

when setting prioirties in ICT development. We will be discussing 

such priorities at our World Telecommunication Development 

Conference to be held in India in May this year. This is a key event for 

the ITU as it sets our development agenda for the next four years. 

There is no doubt that ICTs have a key role to play in accelerating the 

achievement of the MDGs, but the attainment of the MDGs requires a 

dual strategy which links development and disaster management 

measures. Without this link, disasters are likely to undermine any 

development initiatives.  

Furthermore, sufficient attention must be given to countries that are at 

the lower end of the development ladder.  

The least developed countries require focused assistance that is 

delivered in such a way that the countries are empowered and feel 

involved in the process, so that they too can benefit from the potential 

of ICTs to stimulate socio-economic development. 

Thank you for your attention. I will be following the outcome of the 

conference and I wish you well in your discussions. 
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Schifani Renato – Senate President 

Dear president,  

I deeply thank you for you invitation to the X Infopoverty World 

Conference, to be held in New York and in Milan on march 18-19. 

Prior engagements will prevent me from joining you. Still, i would 

like to express once again my appreciation for the excellent job your 

organization does so that the most disadvantaged areas of the planet 

can take advantage of the new technologies offer to us.  

After the recent natural catastrophes, the conference you have 

organized contitutes a great opportunity to focus on the themes of 

sustainable reconstruction, based on innovation and efficiency. In 

expressing my compliments to all those that have worked for the 

success of the event, please consider myself with you.  

Wishing you all a successful event, I ask you to convey to all 

participants my warmest regards. 
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XI Infopoverty World Conference 

E-Services: the New Paradigm for Development and the 

Achievement of the MDGs 

 

March 24-25, 2011 

New York, Milan, Paris, Lesotho, Perù 
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Agenda 

 

Plenary Session 

9.30 am Opening Session  

New York, UN Headquarters 

Choi Soon-Hong:Chief IT Officer, Assistant Secretary-General, UN 

Stefano Cacciaguerra, First Counsellor, Mission of Italy 

Pierpaolo Saporito, President OCCAM, Founder of Infopoverty 

John Steffens, Executive Director, Infopoverty Institute 

 

Milan, Sala Pirelli  

Reading of the addresses by: 

Renato Schifani, President of the Senate Italy 

Gianfranco Fini, President of the Chamber of Deputies, Italy 

 

10.00 am First Session 

Nation Building Prosperity 

Representatives of Governments and International Organizations 

participated to the first session, during which the most innovative 

digital services in the fields of food security, welfare and e-

government were resented, services which, if applied on a wide scale, 

can allow emergent Countries to promote an endogenous economic 

and social growth. 
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Thanks to the experience OCCAM and its partners, together with 

many other experts in the field of ICT for development, it has been 

widely demonstrated that e-services, as well as services provided by 

mobile phones, can support Governments and International 

Organizations in many respects. It’s now time to make those services 

readily available to the wider parts of the world population that are 

still behind the digital revolution. 

 

New York Headquarters 

Co-Chair: Mongi Hamdi, Head of Secretariat, UN Commission 

“Science and Technology for Development”, UNCTAD 

Fredrick Norkeh, Minister of Post and Telecommunications, Liberia 

Radhakrishna Lutchmana Padayachie, Minister of 

Communications, South Africa 

Lila H. Ratsifandrihamanana, Director, FAO Liason Office in NY 

Luca Neri, Past President, WINFOCUS 

Daniel Fletcher, Berkley University 

Scott McCallum, President & CEO, The Aidmatrix Foundation, Inc 

 

Milan, Sala Pirelli 

Co – Chair: Luciano Bresciani, Minister of Health, Regione 

Lombardia, Italy 

Giampaolo Landi, Councillor od Health, Comune di Milano 

Costantino Bolis, Head of international Projects, Hospital of Lodi 

Claudia Sorlini, Faculty of Agriculture, University of Milan 
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Paolo Cortesi, DIPSA, University of Milan 

Fabio Marazzi, Member of the Board EXPO 2015 

 

Parallel Session 

ICT Village Lesotho 

Mothetjoa Metsing, Minister od Communication, Lesotho 

Mphu Ramatlapeng, Minister of Health, Lesotho 

 

Second Session 

ICT and new strategic alliances to achieve the Millennium 

Development Goals 

The second session focused on the initiatives promoted by the UN 

Global Alliance for ICT and Development (UN-GAID). The Global 

Alliance for Informationand Communication Technologies and 

Development (GAID), an initiative approved by the United Nations 

Secretary-General in 2006, was launched after comprehensive 

worldwide consultations with governments, the private sector, civil 

society, the technical and Internet communities and academia. 

 

New York, UN Headquarters 

Chairman: Scott McCallum, President & CEO, The Aidmatrix 

Foundation, Inc 

Zamba Batjargal, Coordinator, WMO Liason Office in New York 

Philippe Dongier, Sector Manager for ICT, the World Bank 



21 Years of Infopoverty World Conference and Programme 

519 

Alphonse Ntita Misakabu, Coordinator, NICT Department, Ministry 

of Post, DR Congo 

Kamran Elahian, Chairman, Global Katalyst Partners 

Arafat Hossain, Principal Business Consultant, Swiss Foundation for 

Technical Cooperation 

Michael Landau, CEO, Map International 

Quinn Sutton, Executive Director, Digital Alliance Foundation 

Mathew Taylor, World Ahead Senior Solutions Architect, Intel 

Corporation 

 

Third Session 

New York, UN Headquarters 

How civil society can implement its actions 

Civil society,(NGOs, universities and no profit entities) is strongly 

engaged in fighting poverty and promoting development. In a moment 

like the present, inwhich resources become more and more limited, it 

is thus necessary to rethink through the various strategies of action, 

which must include the newtechnologies. 

 

Chairman: John Steffens, Executive Director, Infopoverty Institute 

Adele Smithers, President, The Smithers Foundation 

Peter Whatnell, CIO Sunoco Corporation 

Timothy Anderson, President, World Computer Exchange 

Theo Cosmora, CEO, The People's Foundation Ltd. 
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Jasmina Bojic, Founder, UN Association Film Festival 

David Neely, President, ACI 

Richard Greenly, Water 4 Project 

Joshua Silver, University of Oxford 

Lola Poggi Goujon, General Secretary, CICT-UNESCO 

Terri Hasdorf, Foundation Director 

Lindy Blanchard, Foundation President 

Anupam Govil, President Avasense & Partner, Avasant 

Sofia Perazzo, Cisneros Foundation 

Peter Psaras, International Consultant 

Laura Lederer, President, Global Centurion 

Majlinda Myrto, It-Albania, Professor 

Chhavi Rajawat, Sarpanch, Soda, India 

 

Parallel Session ICT Village Peru 

María del Pilar Nores Bodereau de García, Primiera Dama, Peru 

Virginia Borra, Minister for Women and Social Development 

Bertha Jáuregui F., President, FEPOMUVES 

 

Fourth Session New York, UN Headquarters 

Operative convergences in new development policies: can ICT play a 

catalyst role? 
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Representatives of Governments and International Organizations 

participated to this session, during which the most innovative digital 

services in the fieldsof food security, welfare and e-government were 

presented. Services which, if applied on a wide scale, can allow 

emergent Countries to promote anendogenous economic and social 

growth. 

Thanks to the experience OCCAM and its partners, together with 

many other experts in the field of ICT for development, it has been 

widely demonstratedthat e-services, as well as services provided by 

mobile phones, can support Governments and International 

Organizations in many respects. It is now timeto make those services 

readily available to the wider parts of the world population that are 

still left behind the digital revolution. 

Co-Chair: Roland Rich, United Nations Office for Partnerships 

Genc Pollo, Minister of Innovation and ICT, Albania 

Rick Barton, US Representative to the ECOSOC ofthe United 

Nations 

George Laudato, Special Assistant for the MiddleEast, USAID 

Francis Lorenzo, President, South South News 

Steve Davenport, Development Gateway 

 

Fifth Session Round table and approval of the Final Declaration 

Chairman: Pierpaolo Saporito, President, OCCAM 

Genc Pollo, Minister of Innovation and ICT, Albania 

Fredrick Norkeh, Minister of Posts and Telecommunications, 

Liberia 
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John Steffens, Executive Officer, InfopovertyInstitute 

Roland Rich, United Nations Office for PartnershipsMilan, European 

Parliament Office 

Co-Chair: Maria Grazia Cavenaghi Smith,Director, Milan Office 

of the European Parliament 

Magdi Cristiano Allam, Vice Chair, Delegation toIsrael, European 

Parliament 

Nokw e Nomvuyo, Consul General ofSouth Africa in Milan 

Cesare Spreafico, Director General,COREPLA 

 

Parallel Sessions 

UNESCO, Paris 

Janis Karklins, Assistant DG forCommunication and Information, 

UNESCO 

Georges Dupont, ITU 

Arduino Patacchini, CEO, Skylogic 

Inoussa Ousseini, President, IFTC-UNESCO 

 

Italian Session 

Milan, European Parliament Office 

Italian Excellences for Development 

Italy can play a great role in the field of ICT for Development, and this 

session was devoted to the illutration of some of the excellences Italy 

is bringingforth. If well applied and tailor made on the needs of users 
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in developing countries they could well consitute a model for action 

and, in a win-win approach,be a crucial market opportunity for those 

companies and entities able to reap this unique opportunity. 

Chairman:Piergiacomo Ferrari, President of the Promotion and 

Development Committee, OCCAM 

Emo Agneloni, President, Network “The First Brick” 

Antonio Grioli, President, Management Committee, Zucchetti 

Alberto Nicolai, Marketing Director, UCIMU 

Daniela Mainini, President, Centro Studi Grande Milano 

Cesare Casati, Editor in chief, L’Arca 

Massimiliano Vavassori, Director Centro Studi, Touring Club 

Italiano 

Salvatore Crapanzano, Metropolitana Milanese 

Carlo Mango, Director for Scientific Research, Fondazione Cariplo 

Cecilia Strada, President, Emergency 

Eugenia Rinaldi, CINECA 

Alfredo Ronchi, World Summit Award Italy 

Mario Po’, Administrative Manager, ULSS 8, Asolo 
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Themes of the XI Infopoverty World Conference 

Reducing and eliminating poverty is not only the main objective of the 

European Union's Development policies as underlined in the Lisbon 

Treaty, but also a moral obligation and a real need in the long term 

interests of the EU and the world as a whole. The Millennium Summit 

held in September 2010 at the UN General Assembly made clear that 

it is impossible to reach the MDGs through traditional practices. Only 

the massive and widespread use of the new technologies can eradicate 

poverty affecting large segments of the world's population and give 

general welfare. For eleven years the Infopoverty World Conference 

has outlined the evolution of the digital revolution and its deep 

influences on our lives and have made traditional aid practices 

obsolete. It has pointed out the most effective solutions and best 

practices that have been implemented within the homonymous 

Infopoverty Program with a commitment to partnership focused on the 

most disadvantaged communities. 

The implementation of ICT Villages in Africa, Asia and Latin 

America, where telemedicine and e-phytopathology services, training 

in jobs and job creation through e-commerce have been tested, enabled 

entire communities to free themselves from isolation and to create 

resources for a sustainable development.  

These models have been certified in the WSIS Village in Borj Touil 

in Tunisia (2005) and in the Millennium Village in Sambaina in 

Madagascar (2006) and they are now ready for further implementation 

and dissemination as new paradigms of MDGs achievement. 

Building new nations and redesigning the existing ones more 

efficiently on a democratic basis is the Millennium biggest challenge 

in order to give solid foundations to the same objectives. The 

Conference works in this direction with the European Parliament, the 
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UN agencies, the Global Alliance for ICT and Development (Gaid), 

Government bodies of different Countries, the South – South 

Network, social networks, the academic networks of the Infopoverty 

Institute, the most advanced industrial companies, the NGOs.  

This edition of the Infopoverty World Conference focuses on e-

services, whose extraordinary benefit can be seen in the health, 

educational, economic and social system: entire populations already 

connected can have access to successful low cost solutions that enable 

them to bridge the gap that has historically excluded them. It is now 

possible to transfer not only knowledge but also expertise that could 

be immediately used to solve dramatic health and food security 

problems: hospitals, research centers, universities can be virtually 

relocated and directly assist populations with their doctors, 

technicians, teachers and experts. This new 6 billion user market opens 

new economic and social perspectives, but how can we protect the 

developing countries' weak and diversified systems in relation to 

productive and commercial strongly capitalized and centralist 

systems? The rights of all with the interests of few? How can we 

integrate in the process women and young people seen as carriers of 

widespread innovations oriented to the real needs of the different 

communities? Which e-services must have priority and how can they 

be developed on a large scale, considering the inherent complexity of 

the systems whose connectivity, hardware and software, services 

providers networks, training and widespread distribution can 

successfully influence nation building and development policies and 

can enable a new sustainable welfare system? 

Which stakeholders, public or private, are able to successfully take 

action in the process? How can the European institutions, the UN and 

their working agencies be the catalysts of this process gathering the 

mobilization for the MDGs the proposals of the EU as the hub for 
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successful and innovative actions in different countries that are able to 

give a model to reach the MDGs even though in a patchy way? 
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Final Declaration 

Appreciating 

•  

the continued patronage of the President of the Italian 

Republic, H.E. Giorgio Napolitano, for the realization of the 

series of the Infopoverty World Conferences and the constant 

support of the European Parliament in hosting the sessions in 

Milan; 

• the participation of Samuel Poghisio, Minister of 

Communications of Kenya; Mothetjoa Metsing, Minister of 

Communication of Lesotho; Fredrick Norkeh, Minister of 

Post and Telecommunications of Liberia; Ali Mariama Elhadj 

Ibrahim, Minister of National education of Niger; 

• the participation of high level representatives from the UN 

family, such as UN Office for Partnership, UNESCO, ITU, 

FAO, UNICEF, UNDESA, the World Bank, WMO; 

• the decision of the United Nations to constantly host the 

sessions in its headquarters in New York through the support 

of the Permanent Mission of Italy; 

• the creation of the Signs of Change Film Festival in the 

framework of the Infopoverty Programme to support the UN 

– MDG achievement thanks to the support of OCCAM, IFTC-

UNESCO, UNAFF. 

Considering: 

1. The vast participation of key stakeholders in the field of ICT for 

Development and the presentation of the most innovative solutions, 

projects and strategies, that are already being implemented in some 60 

Countries, giving a thorough indication on how e-services have 



XI Infopoverty World Conference 

528 

become a decisive instrument for development, providing smart 

technologies at low costs, allowing for cost-effective performances in 

fields such as health, education, rural development, etc. 

2. The ongoing process of the digital revolution is involving more and 

more people, reshaping the social, economic and political structures 

and governance within Countries as well as at the regional and 

international level; 

3. How the economic crisis imposes to rethink development policies, 

strategies and practices in order to provide a concrete support to the 

achievement of the MDGs by 2015, bearing in mind the present 

divides in infrastructures, connectivity, access to technologies; 

4. The need to empower the mission of the United Nations so to be 

able to drive the processes of the digital revolution, towards a social 

use of ICTs so to include the 5 billion people still outside 

notwithstanding the persisting financial crisis.  

The participants in the XI Infopoverty World Conference 

Appreciate 

• The open structure of the Infopoverty Programme, as 

integrator of solutions and tool to bring them to the most 

disadvantaged communities and Countries; 

• The critical mass the projects that were presented in the 

Conference can constitute as a concrete indication of future 

paradigms for a social and widespread use of ICTs in the 

process of nation building and for the achievement of the 

MDGs able to inspire and orientate a new generation of 

projects and redesign the ongoing current projects; 
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Agree 

To endorse the projects and proposals made by: 

a. Governments 

Mothetjoa Metsing, Minister of Communication of Lesotho, 

for the further implementation of the activities of the 

Infopoverty Programme on e-health and food security e-

services, provided by the Hospital of Lodi, WINFOCUS and 

the Faculty of Agriculture of the University of Milan thanks 

to the support of Lombardy Region and the City of Milan. 

Fredrick Norkeh, Minister of Post and Telecommunications 

of Liberia to support the new policies and regulatory reform 

able to relaunch the telecommunication industry and build the 

necessary infrastructure for e-health. 

Samuel Poghisio, Minister of Communications of Kenya to 

establish a regional ICT harbor and to build the new “concept 

technopolis” near Nairobi.  

Ali Mariama Elhadj Ibrahim, Minister of National 

education of Niger, to support the national plan for ICT 

infrastructure and food security. 

Alphonse Ntita Misakabu, coordinator NICT Department, 

Ministry of Posts, DR Congo, to empower the country policy 

to create a business climate for investors, a better governance, 

and assure the basic health assistance and food security to the 

population. 

George Laudato, USAID,to enlarge the action of USAID on 

the field of ICT and to spur the capacity to reach the expected 
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result with e-services intensive application, linked to the 

traditional programs of cooperation, with higher performance. 

Tobias Glucksman, Mission of the United States to the UN,to 

take a holistic effort and make all the stakeholders converge 

towards a integrate strategy for development. 

Ali Derwish, e-government Bahrain, to support the “Capacity 

building center” able to reinforce the new technologies 

applications in emerging countries 

b. United Nations and related International organizations 

Roland Rich, Executive Head, UN Office for Partnership,the 

mission to sustain the MDG achievement with a large 

participation of all donors and best practices able to accelerate 

the global progress and accomplish the role of UN. 

Janis Karklins, UNESCO, Assistant Director-General for 

UNESCO's Communication and Information Sector, to 

extend the programs on basic education, and adopt e-services 

to reduce poverty. 

Philippe Dongier, Sector manager for ICT, the World Bank, 

to link development programs of countries to innovative e-

services and applications, building an ocean of platform 

involving all stakeholders. 

Mongi Hamdi, Head of the Secretariat of the UN Commission 

on Science and Technology for Development, to highlight and 

spur global efforts in order to apply new technologies to 

enhance the efficiency of government services to citizens and 

businesses. 
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Lila Raysifandrihamana, FAO, for the program “E-agricolture 

community of practice” involving more than 6000 members 

in 150 countries.  

Zamba Batjargal WMO, to extend the project “school on 

line”, now operating in 3600 schools in 36 countries, and 

empower the donation of computers and laptops in poorest 

countries. 

Steve Davenport, Development Gateway, to improve the 

map of projects and monitoring, as a tool of interaction and 

convergence, implemented through the new approach of e 

services as accelerator to large scale modalities. 

Pierpaolo Saporito, President of OCCAM, to widen the use 

of the platform of e-services for development in the ares of 

food security and maternal health so to benefit disadvantaged 

communities 

c. Local governments 

Luciano Bresciani, Regional Minister of Health in Lombardy, 

for twinning initiatives between 12 hospitals in Lombardy 

with the health care structures in Nicaragua, Lesotho, Nigeria, 

Bangladesh, Kenya, Ghana, Burundi, Mozambique, Sierra 

Leone, Togo, Somalia, Senegal, Albania, Palestine, Ukraine, 

Mongolia, China. 

Giampaolo Landi di Chiavenna, Councilor for Health of the 

City of Milan, for the integrated project Milano for Africa, 

focused on various task in Senegal (clean water), Congo 

(cardiopatic children), South Sudan (nurse training), 

Mozambique (water supply and sanitation), Ethiopia (eyes 

trachoma), Nigeria (malaria and tuberculosis), Swaziland, 
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Niger (food security), Chad (horticulture), Lesotho (e-health 

and food security). 

Chaavi Ravat, Mayor of Soda village, India, to install a pilot 

project where the new services can be applied with the 

community, ready to collaborate, using the existing 

infrastructure, mobile towers, and electricity. 

d. Academia and universities 

John Steffens to extend the Infopoverty Institute as an 

academic network of high competence able to support the 

infopoverty program. 

Claudia Sorlini, former dean of the Faculty of Agriculture of 

Milan University, to empower food security practices with 

ICT application able to share knowledge to rural areas, and 

give e-services on practical advice to the farmers and 

consumers. 

Daniel Fletcher, Berkeley University, to develop smart low 

cost wireless devices, basic tools for remote detection and 

operating interface for many kinds of e-services. 

e. Companies 

Fabio Marazzi, Expo 2015 to bring e-services for food 

security, as model to improve the tasks of the next EXPO in 

Milano. 

Matthew Taylor, INTEL, to share the “World ahead 

program” on cloud computing, as infrastructure useful for the 

new generation of e-services for development, that are now 

applied in Nigeria, Malawi, Mexico, Haiti. 
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Emdad Khan, Internet Speech, to implement the use of 

cellphone as a tool for access to internet and use worldwide 

the related e-services.  

Kamran Elahian, Global Catalyst Partners, for the donor 

platform and easy modality to interact in common projects. 

Theo Cosmora, the People Foundation, to share his social 

collaboration platform with the application as mobile 

payments, elearning, e-commerce, etc. 

f. Civil society entities 

Luca Neri, WINFOCUS, to apply the innovative procedure 

of maternal care through new wireless devices, able to assist a 

larger mass of population. 

Scott McCallum, Aidmatrix founder, to share their charitable 

food system to other organizations, empower their practices 

on education and training in India, and aggregate data from 

social networking. 

Quinn Sutton, Executive Director Digital Alliance 

Foundation, to perform the “ICT and education” program, 

working in India, Iraqi and Ecuador, as a part of e-services 

new platform, and training at leprosarium colony. 

Michael Landau, MAP intern, to create a mobile bank 

infrastructure, as applied in Uganda and Liberia.  

Timothy Anderson, World Computing Exchange, active in 

71 developing countries, is providing computers for young 

people and management consulting.  

Dich Greenly, Water Fund, specialized in low cost drilling, 

operating in Congo. 
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Sofia Perazzo, Cisneros Foundation, operation in Latin 

America, in educational programms, with 10 online courses. 

Umar Amjad, Enabler project UNGAID, to adhere to the 

“enabler project” supported by UNGAID, able to upgrade the 

best practices for development. 

Anupam Govil, president Avasense, specialized in helping to 

build ICT infrastructure able to support new e-services. 

David Neely, ACI, to establish partnership between corporate, 

government entities, NGOs, and individuals to meets the 

needs of communities in Kenya, Myanmar, India, Zambia, 

Tanzania. 

Laura Lederer, Global Centurion, to spur the project on Haiti 

to avoid human trafficking, and as pilot to exploit ICTs as a 

tool to eradicate human trafficking. 

Jasmina BojicUNAFF, to promote the videos and movies on 

UN MDG mission, made by civil society and institutions, 

trough the Signs of Change film festival created with Occam, 

for Infopoverty program.  

Lola Poggi Goujon, CICT-UNESCO, to sustain Iside for 

Africa the sat platform for e-learning launched with Eutelsat  

In order to intensify efforts  

• to make ICT4D projects converge and different partners joint 

the efforts both when operate in the same countries, or are 

focused in the similar task,  

• to empower local communities with a holistic approach  
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• to create common platforms for the large scale provision of e-

services in fields such as health, agriculture, education, trade, 

finance, etc. 

Propose  

To constitute a special ad hoc commission open to all participating 

public and private institutions as well as to interested parties able to: 

a. Map the most relevant best practices in specific Countries, 

implementing the actions of the Development Gateway  

b. Support national ICT policies  

c. Facilitate convergence of technologies towards common 

low cost standards  

d. Create a hub for e-services to provide the most efficient 

solutions for: 

i. networking of main service providers 

ii. sharing of the Infopoverty broadband satellite 

infrastructure for ubiquitous connectivity  

iii. training; standardization and scientific support; 

individuation and creation of wireless devices for 

remote e-services activation; 

The commission will elaborate the way to reach the results of XI 

Infopoverty World Conferencemeeting mainly digitally and launch a 

common plan of action to be presented to the next Infopoverty World 

Conference and will be divided according to the different areas of 

interest of e-services, namely: 

1. Education and training, John steffens, Infopoverty Institute 

2. Food security, chaired by Claudia Sorlini, University of Milan 
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3. Health, chaired by Luca Neri, WINFOCUS 

4. E-commerce, chaired by Erik Olsson, RedTienda 

5. E-governance, chaired by Amjad Umar, University of 

Pennsylvania 

Invite 

OCCAM as acting agency of the Infopoverty Programme to continue 

provide the Permanent Secretariat, and to prepare the final version of 

the present Declaration to be presented 26 May 201XIn Geneva at the 

UN Commission on Science and Technology for Development, during 

the Infopoverty Seminar and redact the report on its outcomes to be 

submitted to the XII Infopoverty World Conference. 

Approve 

To hold the XII edition of the Infopoverty World Conference in March 

2012 at the UN Headquarters, enriched by a Film Festival and an 

Exhibition on the same subject, where all stakeholders are invited to 

contribute. 
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Conference Report 

 

Professor Steffens John – Executive Director, Infopoverty 

Institute 

Infopoverty is all about collaboration and communicating together and 

moving forward in unity. Infopoverty, a little bit of play on words, is 

information and technology for the purpose of sustainable 

development. We can’t get one without the other. The end result is that 

we want to see the unit of analysis in academic terms, the point of 

change is the individual person living in an impoverish nation in a 

local community, in a sense of charge to a Conference like this and for 

the people around it is: are we living in the XXI century of the 

information age and are we acting programmes that will actually 

multiple the effect on the person we are trying to affect, the local 

country? Raising that person out of poverty, and bringing the quality 

of life that they desire to a higher level? I must be relatively frank, we 

need to empower local people on local programmes to change that life 

dynamic. When we sit in a room like this, the XXI century for the 

international development and change is upon us, and is operating.  

The changes that are happening in, I’d say, in totalitarian nations, are 

being driven by this transformational change. The empowering of 

people who are raising up against governments is this mood, right, it’s 

technology and information flowing to people who are being 

empowered to make the change happen. Unless we get too secure, 

those of us from nations that we think are not totalitarian, but are still 

government nations, that doesn’t mean there is no frustration in our 

countries. There is huge frustration in our country, and I’m thinking 

probably in yours. So it’s a matter of how do we empower people to 

work in unicy and unity toward a focus goal? And I guess I’d have to 
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say in those countries where we have seen the evidence of it, it hasn’t 

been as united or focused, although to me it’s amazingly powerful how 

much it has been and how, in a sense, peaceful it has been or focused 

it has been towards that outcome. So, many of us have to look at the 

organizations that are our home organizations and look to those. We 

have to do some redefining of ourselves, before we will able to be 

totally effective on this collaborative kind of response. 

The redefining, of course, is looking at ourselves and see just how 

effective we are and how effective the home movement of Inpoverty 

is, in empowering local programmes to make significant changes. So 

as we do that, in looking at the redefining and looking in the redefining 

of organizations, to me is I look at those public organisations, or 

slower abou t this, than the private ones. Companies have had to make 

these changes, getting the communication flowing, getting the 

empowerement and the engagement of people at local entities, local 

units, empowered in moving, or they’re not in existence anymore, 

right? Because their in-product is profitability, if you don’t have any 

margins of profit, if you’ve got deficits, it’s gonna eliminate. In our 

public institutions, no different than the one we’re sitting in, no 

different than public universities, no different than government 

positions if you’re in those, and so on, those budgets are graven 

politically, and it takes a long while, even if we’re not effective at all 

in changing the in-product, we’ll still exist. We just won’t be a very 

efficient organization, and so we have the opportunity to live in XXI 

century’s sustainable development rather than past century. If we’re 

part of the old, we’ll have the in-product, or the result, of what it 

historically has been, and any statistic you’ve looked at is pretty 

dismal, isn’t it? The number of impoverished people throughout the 

world hasn’t dropped very much in order to records I’ve looked at, and 
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yet we have the ability, if we go with the transformational change to 

make dramatic differences there.  

So that’s the challenge in charge for all of us. So we’re going through 

this, looking at what are the actions that make that happen, and 

keeping with the screen that we can make significant difference. So 

how can we virtually provide people the kind of entities, the kind of 

knowledge base, and technical support skills to implement 

programmes at local level? We’ve got some examples on the agenda 

throughout today, where people are doing that. People are empowered 

at local levels, to get that done. None of the list which Pierpaolo 

mentioned, the ultrasound and the medical things, they haven’t been 

done easily. But doing this, and providing this, that will happen 

throughout, and what we need to work with is, how we are 

collaboratively doing this? Because as we involve ourselves virtually 

as people, the programmes we’re connected with have less personal 

identity, organizationally, burocratically, because those are obstical to 

make that happen.  

So as we work together, and we work together in collaborative kinds 

of ways, it’s not owning the project we do, it’s being engaged in the 

outcome. And that takes a working through, because all collaboratives, 

we look at all collaboratives and change the process, social change 

process is, you can get a lot then if you don’t care who gets the credit. 

And the reality is all of us get the credit, when it succeeds.[…] 

I’m sorry, that breaks down coalitions. And what ends up resulting is, 

I own my programme, but we’re not effective in changing the lives of 

people. The only way to do that is to share, and everybody wins. I say 

that as a challenge, because that is the antithesis of organizational 

bureaucracy. Human behavior goes the other way. And frankly, I’ll 

say it this way: many of us who live, and work, and work 
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professionally in these areas must individually address the question of 

professionalism and livelihood differently. And we must never let, in 

our professionalism, our livelihood make the decision. And in this 

very thing, a lot of us are tempted that way, because, you know, I’m 

professionally involved in international development, I work at the 

UN. When the decision comes on flexibility and virtual response, the 

resources should be targeted 90% at local levels, on local people. 

Where international agencies work now, 90% of it, it is focused on the 

people who work with. And so, if we say what, I’d like to collaborate 

that way, but I’m not sure, what that does to my job.  

We’re in the wrong decision making, that’s why I’m saying we’re 

gonna conflict. And if we’re gonna operate in the new period, that’s 

an issue we have to deal with even individually and personally, 

organizationally, and the organizations are part of it, and so, that’s the 

challenge, and we have to face it as a challenge. I’m encouraged, I sit 

here and I’m thrilled that the potential would lie ahead, the potential 

of people coming together like this, and seriously engaged in how we 

can make a difference, or how can we help support things that can 

make the difference. And we’re really about changes of local people 

at local levels, and depending on what kind of statistics you read, of 

the 6 billion people of the world, 1 billion people are living under a 

dollar a day and 2 billion people are living under 2 billion of dollars a 

day, and a lot of things I read suggested half of the world’s population, 

3 billion people, wait down there, you know, whether it’s a dollar or 

two or 225, I mean, it’s like a lot to deal with.  

So how can we change that? And if we’re approaching it realistically 

and openly, change will happen. We will succeed if we operate in that 

universal system of harmony and unity, established by the Creator, 

we’ll succeed. So, that’s why challenge for day-to-day and beyond is 

what we go for. Thank you very much. 
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Glucksman Tobias – Advisor US mission to the United Nations 

I just want to make one very important point, that is negotiation. The 

US and other donors make tremendous efforts to really stress the 

importance of innovation and technology for achieving the 

Millennium Development Goals within the next five years, and I think 

our experience over the last ten years has shown us that really the great 

leaps that we have made where we’ve made tremendous progress have 

really been driven by innovation and the Internet and ICT and so, it 

was something that we fought very hard to stress.  

Another important message was that it really takes a holistic effort, 

not just the governments, but also the private sector, NGOs, 

foundations, all this must come together, and I think John Steffens 

made that point very strongly in his comments earlier, that we really 

do need to include everyone in these efforts, and, in particular, I think 

even when it comes to governments issues, I think there have been 

some movements of government control over the internet, and we 

strongly resist those, and would like to push back on those, because, 

honestly, if we are going to be successful, we do need a much more 

inclusive approach to managing and governing the Internet and 

turning it from the riches down to the village level, where we wanted 

to reach and let me say that some of the examples that we heard this 

morning from Mr. Saporito, some of these inspirational examples 

were honestly really in the back of all our minds as we are negotiating 

the leaders declaration. I think it’s those sort of unexpected organic 

examples that can be created in villages are the things that are gonna 

drive us to success in achieving our development goals.  

Let me just stop there with just one question, or just one comment, I 

hope that speakers today continue to participate, they can address the 
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importance of getting all actors involved, because I think that’s an 

important message that we send to the rest of the world. Thank you. 

 

H.E. Norkeh Fredrick – Minister of Telecommunications, 

Liberia 

I think that our commitment is very timely, if you look at the issue of 

technology and how technology actually help to ease the burden in 

terms of poverty around the world, I think it’s very essential. That’s 

why this particular gathering here is very important. But I have a 

statement here from my country that  

I’d like to present, and after that, then, we will follow with other 

presenters, as well: “Mr. President, fellow delegates, ladies and 

gentlemen. It is an honor for me to address you at the XIInfopoverty 

World Conference, on behalf of the Governor of Liberia, I bring you 

greetings and best wishes from the first female African President, Our 

Excellency, Madame Ellen Johnson Sirleaf, to all the delegates and 

others gather here this morning.  

I would like to applaud organizers of this great forum for the ability to 

bring together experts and political leaders from across the globe, to 

discuss how best we can use the power of audiovisual communications 

to reshape the defense of mankind through the use of active 

technology. We are especially grateful to OCCAM and theInfopoverty 

Institute for their job well done. This conference has, among other 

things, shared strategies and frank works that harness the potentials of 

ICT, as well as enhancing innovation and developmental strategies, 

and uses this forum as a platform through which we can present 

success stories and challenges from various countries. Mr. President, 

I’m much honored to join this important international conference 

today, to share with you significant steps that have been made in the 



21 Years of Infopoverty World Conference and Programme 

543 

development of the ICT and the telecommunications sector. The 

power of government of Liberia is making great strength in restoring 

the belly damaged telecommunications industry. We want to thank our 

international partners for the technical and the financial assistance 

toward this end. Since the coming to power of Our Excellency 

Madame Sirleaf, we have begun a sector of reform that has improved 

environment, through which free enterprise operates by removing 

barriers to trade and strengthen right procedures and processes. For 

example, the functions of responsibility of the Minister of Post and 

Telecommunications have been separated in specific roles that are 

independent one another to ensure transparency, efficiency and 

effectiveness.  

These challenges include unlimited tools, overlapping frequency 

assignments, the issue of license of unequal terms and conditions to 

different operators providing similar services. Monopoly of the sector 

was a big issue that needed to be addressed at the time. The 

government of Liberia, through the Ministry of Post and 

Telecommunications, took reform measures as a way of addressing 

the challenge identified, by introducing new policies and regulatory to 

the environment, that guarantee sector liberalization. Liberia has a 

vibrant mobile telephone market, with an estimate 1.1 billions of 

possible users. Mobile companies represent a mobile tele-density of 

29. 74%. The national challenge is to ensure that this tele-density 

improves by 60% in 2012, relying both on the market expansion, and 

the evolving universal access programme. Investment in the mobile 

sector of the telecommunication industry has increased efficiency in 

its domestic trade: information sharing, ordering of goods can now be 

achieved using the available resources, services between traders in the 

rural Liberia and other possible contracts, leading to a chance of goods 

with either savings of dollars for travelling at a distance. The service 
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provided is now becoming a factor in the production and distribution 

of goods and services. It is also helping to connect friends, founders 

and institutions. The high performance of mobile operators has an 

impact on social and economic development. Mobile companies are 

now cooperating with the standardization process of the sector, as part 

of the ongoing reform, to peel over the duration of their licence period.  

This strategy now is that operators will not be pinned to make millions 

of dollars on the economy without any return to the economy. It will 

not be unreasonable to affect the access of affordability and reliability 

of services to consuming public. There is a lack of fixed 

infrastructures, due to the impact of our civil war, meaning there’s no 

land phone. Mobile telephoning market has emerged to fill the gap, 

but that intervention isn’t effective to provide broadband services. 

This lack of infrastructures depends on the unavailable options of 

satellite linkages for internal and external connectivity, which is 

basically one of the causes. High level ICT accessibility within society 

shows us strong acceptance of differences and diversities among its 

members. It also demonstrates a commitment to respect the 

fundamental rights of individuals in accessing innovation. 

Accessibility enables individuals to link out with others, achieve 

his/her potentials, and make an unique vision on society, as a principle 

of equal opportunities and respect for human rights. ICT for all 

contributes to the sustainable development of every society, and 

Liberia is not an exception. Finally, ladies and gentlemen, I appreciate 

being a part of this gathering, as we discuss pertinent issues 

surrounding the importance of ICT. I wish to congratulate OCCAM 

for organizing this event, which will be fruitful and beneficial for all 

of us. Thank you”. 
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Neri Luca – President, WINFOCUS 

You heard until now about ultrasound that can help sustainable 

development, actually integrated with many other technologies about 

clean energy, about clean water, about telecommunications etc. What 

we have found over the last few years, something we have found 

together over the last 4/5 years of collaboration, is that ultrasound is 

really a paradigm of how we can empower the healthcare of the rural 

communities, particularly to what is related to maternal and child care. 

I just want to show you in the next ten minutes, before giving you also 

a tele-demonstration, some kind of application, where ultrasound can 

really impact on development. I’m talking to you on behalf of 

WINFOCUS, we heard it mentioned several times this morning. It is 

a non-profit society, it is worldwide represented by many hospitals, 

institutions, universities and working groups. One of our target is what 

we call “Primary Ultrasound”, the way of using ultrasound in a 

sustainable, acceptable manner, with all the values all of you know 

very well. Obviously we don’t want to disrupt the healthcare system, 

bringing there machines whose weight could be 200 kilos and whose 

cost could be two hundred thousands dollars, whose training 

requirement could be 2 years. So we are changing the use of ultrasound 

to make it accessible and sustainable worldwide. So this is the concept 

of “primary ultrasound”, a way to reinvent the traditional use of 

ultrasound, and to make it an appropriate technology. Where the 

concept of “primary ultrasound” was born? I just want to show you 

that the last technology development, to make the machines, the 

platform, more compact, even cheaper, has spread ultrasound in many 

critical scenarios, where 50 years ago, this couldn’t have been 

possible, so in the emergency department, the shock room, the 

intensive care unit, in intra-hospital setting. What about extra-hospital 
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setting? Up to the accident scene, up to the rooms or houses of our 

patients, we can get to the ultrasound technology, and the ultrasound 

skills, teaching and training whoever is the provider that is taking care 

of our patient. Today we can bring ultrasound also in disastered areas, 

so even in an earthquake, or in scenarios like this, when there are 

current experience, such as in Japan, or in Haiti, where in major 

disasters ultrasound was utilised in the field of screening tool. 

Obviously whatever are militarian or peace-keeping scenarios, where 

no other imaging modality can be used, but most of all we would like 

to stress this kind of remote scenario. This is me 12 years ago, I’ve 

been working in Mozambique for 3 years, in a very remote hospital, 

but it wasn’t a small hospital because we were serving a population of 

two hundred thousands of people, so we were incredibly busy 

everyday. I worked there for 2 years and a half without an ultrasound 

machine, and for 6 months with an ultrasound machine, it had a major 

impact in order of healthcare that we provided, in particularly as far as 

maternal care was concerned. Important is the prevention of the 

complications that are usually killing the mothers, where ultrasound 

has had a great impact.Thanks to these kinds of developments, we 

have today a compact technology.  

So what is the kind of technology that is enabling what we are doing 

in these settings? Obviously we can use the traditional machines to 

perform ultrasound at the point of scaring certain remote scenarios, 

but obviously it is the development of this kind of very compact, 

portable machines, that made it possible. Today there are no more 

borders, no other constraints, we can even change our mobile in an 

ultrasound machine. Obviously we must be very rigorous on the 

application and on the training of the operators that are using this 

machine, because this mobile can detect something, and can’t detect 

something else. One of the values of this revolution is that, what is 
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more life threatening, let me say, the ultrasound findings that are 

usually related to very important things are very easy to be seen by 

this very kind of compact machine. This kind of machine, maybe, 

cannot see some kind of cancers, some kind of chronic diseases, but 

these are diseases that cannot be dealt with at rural level, so this 

technology is not an issue, but it’s helping. 

You see that today, with very simple, and sustainable, and affordable 

technology, we can get real time images from the space, from sport 

events – this is where the first research was done –, from missions, 

like on the top of the Everest, where an athlete, or a non-specialist, 

could be guided in real time to detect images that can be very easily 

interpretated. I show you this because this is where research has 

developed in technology.But what we are doing in Lesotho, what we 

started doing in Madagascar a few years ago, what we are doing in 

Nicaragua and Honduras, what we are doing there is making the 

modern sustainable even for the rural community. 

What kind of applications? Obviously the MDGs are our goals in 

approaching healthcare at the rural level, and obviously the maternal 

care is something that can be greatly impacted by the use of 

ultrasound. Not only pregnancy-related issues, but also lots of child-

related diseases, like pneumonia, like draining fluids in a safe manner, 

like even managing fractures could be handled with the use of 

ultrasound that, obviously, could become something that is incredibly 

impacting the development of healthcare at a rural level. What about 

education? Here I give the floor to Alberta, who will tell you what we 

are doing about education, how we are structuring education in a 

sustainable manner. 
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Spreafico Alberto – Henry Ford Hospital, Detroit 

I will show you a brief video that shows our latest efforts, mostly in 

developing and underdeveloped countries. The use of innovation 

technology and education tools that were first developed in 

collaboration between Henry Ford Hospital and NASA, are now being 

used towards the fulfilment of the MDGs in developing and 

underdeveloped countries. (Video). 

As the video shows, what we mostly do is train and educate medical 

and non-medical personnel to be able to be agents of the social 

development, and, most specifically, healthcare development. The 

main and overall mission is to enhance capabilities of people living in 

critical or resource scarce scenarios in a more sustainable way. To do 

that, we highly exploit innovation technology, as Luca Neri just 

explained, and education. The specific tools are portable ultrasound 

machines, that offer immediate, cost effective, portable, and very easy 

to learn, clinical images. Also, we implement and exploit telemedicine 

and telescenography capabilities, in order to link the rural helpers to 

the district hospitals, and then to the capital hospitals. Beyond that, 

open access to health providers and health resources. What we also 

enable is that the non-medical personnel can be remotely guided by 

doctors to perform medical diagnosis and procedures. In addition to 

short term focused missions in rural scenarios, empowering local 

personnel, we highly work with national and international 

stakeholders and policy-makers, in order to develop sustainable 

development.  

We always try to work also with national Ministries, specifically the 

Health Ministry, Education Ministry and the Ministry of Innovation 

and Technology, in order to introduce the ultrasound within the 
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university curriculum and the education system for doctors, nurses and 

midwives. In that manner, by empowering an education to the nation’s 

health providers, we truly reach the community and the population at 

large in the most sustainable and long-term, lasting, and nationally 

driven way. So, together, through innovation technologies, education, 

national and international alliances, we try to make a difference that is 

lasting, that helps towards the fulfilment of the MDGs, and a global 

development, that is sustainable at large. Thank you. We’ll just show 

you a simulation of telemedicine and telescenography and remote 

guidance capabilities. 

 

Ratsifandrihamanana Lila H. – Director, FAO Liaison Office in 

NY 

I’m here to give you some perspectives on the use of ICT, mainly in 

the field of food security and agriculture. E-agricolture has always 

been seen as an emerging field, involving innovative ways to use 

information and communication technologies. Several studies in many 

country evidenced that the use of ICT should be one of the major tools 

to be used in rural areas, above all in the promotion of food security 

and agriculture. In 2007, FAO and its partners launched the so-called 

“E-agricolture community of practice”, which has now grown to over 

6 thousands members from more than 150 countries. Members are 

from both private sector and the civil society, and they are 

participating in e-agricolture activities, such as online forum 

discussions, involving experts from Microsoft, Nokia, the Graming 

Foundation, One World soft Asia and overalls.  

These e-agricolture community has three broad components: first, 

webspace for knowledge sharing and collaboration, second, face-to-

face events, and third, in-countries interventions, experiencing 
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successful implementation of bridging the rural digital programme. It 

has been able to use ICT to coordinate and facilitate the development 

and management of critical food security information, we are now 

using more and more social media tools, such as facebook and twitter, 

to improve the extension of e-agricolture community to a wide range 

group of stakeholders. We also witness concrete improvement, such 

as the use of mobile telephony in rural areas, which was already 

mentioned, and open access to information and knowledge of 

agricultural science and technology in Africa, and access to ICT for 

improvement of lively use in poor and remote areas. Additionally, 

FAO and partners of the global initiative known as “Coherence in 

information for agricultural research for development”, aimed at 

improving information systems, empowering the institutions and 

people using them, and also opening access to the resources available. 

There are also other ICT initiatives, I just smash them here: the access 

to global online research for agricultural programme, the information 

management resource, and the ICT info programme on linking 

information and decision-making to improve food security. These 

contributions to the actions on land on e-agricolture and to the 

community facilitation and platform are supported by both core and 

project funding. I would like to see this opportunity to undercover 

importance of addressing the issue of sustainability of the project, 

especially the project linked to ICT for rural economy and 

development. 

The question rest on why bilateral and donors are sometimes stopping 

their investments into ICT for development programmes. Here I would 

like to see this opportunity to merge, again, governments and key 

stakeholders to skill up these activities, and,especially, the activities 

that have worked so far. I would like also to raise the issue of using 

more innovative sources for financing ICT for development, and also 
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the issue of accessing to ICT to small farmers in remote areas, and 

especially women farmers, because we know that women farmers are 

making 70% of rural poors, especially in developing countries, so it’s 

critical for them to have a better access to ICT tools in order to better 

use that in promoting food security and agriculture. Thank you. 

 

Sorlini Claudia – Preside Facoltà di Agraria, Università di 

Milano 

It is a great pleasure for me to have the opportunity to present this 

project, elaborated by the Faculty of Agriculture of the University of 

Milan, in cooperation with OCCAM. The title of this project is: 

“World food security and safety in the XXI century”. The general aim 

of this project is to develop in Milan an international center, based on 

the information technologies, dedicated to the fight against the hunger 

and the poverty in the world. The main activity of this center is to 

support farmers and operators of the agro-food supply chain in 

developing countries, the traditional instruments of cooperation to 

contrast poverty, based on the direct presence of aid-workers, are still 

necessary, but should be integrated by using ICTs. These kinds of 

technology are giving very interesting results in food production, 

because of effectiveness in time and resources savings. In fact, they 

allow to act quickly in contact with public and private organizations 

in various countries, providing e-services, such as maps of the sub-

soils in order to evaluate the land fertility, supply specialistic 

competencies in real time, and help the farmers in case of emergencies 

– for example, they save the harvest when threatened by biotic and 

abiotic stresses – offer e-learning courses to train the personnel 

involved in food production and transformation.  
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This project, that involves all the competences existing in the Faculty 

of Agriculture of Milan, encompasses the following fields: 

improvement of the quality and productivity by the best practices of 

sustainable agriculture; diagnostics for plants and food stuffs 

management; diagnostics for animal pathologies management; 

assistance on the supply chain, in particular on food safety monitoring, 

human nutrition and human capital building. 

Moreover, a special attention is dedicated to reduce the loss of 

food,which is a central, and not enough highlighted problem. In fact, 

the world food waste is about 30/40%; for vegetables and fruits the 

percentage of wasting increases up to 50/60% from field to market in 

several developing countries. These data suggest the necessity of 

increasing productivity and production, but it is not enough. It is 

necessary to ensure the safety of food, by a control on the plants 

pathologies and pests, and on the ways of food processing, 

conservation and distribution along with the whole supply chain. 

Finally, Milan will host the Universal Exposition in 2015. The title of 

the exposition is “Nourish the Planet – Energy for life”. The aim of 

our project is to implement our intervention and give developing 

countries the opportunity to attend EXPO showing important 

progresses in their fight against poverty. EXPO is an opportunity to 

the achievement of the millennium aims and to help developing 

countries to free themselves from the slavery of poverty and to achieve 

a greater autonomy. This project is already in progress. 

 

Cortesi Paolo – DiPSA, University of Milan 

Ladies and gentleman good morning! it is a pleasure for me to be part 

of this prestigious conference and to have the opportunity to present 
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the e-phytopathology and parasitology project which was developed 

within a collaboration between OCCAM and my department.  

Our goal was to use ICT in the field of agriculture to collaborate with 

developing countries to reach food security. 

Before to get into the details of the project, I would like to briefly 

remind you that the world crop produce without crop protection will 

be only 30% of what expected, because the remaining 70% is lost due 

to infestation of pests and weeds and disease epidemics. Applying 

appropriate disease management strategies will safe 28% of crop 

produce, but still a large part of the potential production undergoes 

unavoidable crop loss. Crop protection it is also important because it 

can contribute to obtain high quality, healthy and durable produce.  

It is quite obvious that crop loss due to weeds pests and diseases varied 

significantly according to environment, crops and type of agriculture 

and consequently loss are always highest in developing countries 

where agriculture is primordial 

Crop protection can contribute to maintain biodiversity because it can 

safe local varieties highly susceptible to pest and diseases and because 

it will have no impact on the agroecosystem if realized under the 

principles of sustainable and integrated agriculture 

The first e-phytopathology and parasitology pilot project was the food 

security project in Mahobong in Lesotho, which was funded by the 

City of Milan. 

The rational of the project is to use e-service to help minimize crop 

loss due to epidemics of plant pests and diseases and maintain 

biodiversity. 

This will be realized sharing knowledge, expertise and technology 
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The project has several parties: the ministry of agriculture and the 

ministry of communication both of them instrumental to set up the 

system and create the right connection between the people involved, 

The ministry of university that is currently managing a program of 

potato seed production, the agriculture resource centre in Leribe that 

is coordinating the action on the field and the organization of farmers 

in Mahobong that will be involved in potato production 

Like the use of e-service for development with the objectives to 

implement in any field application of advanced ICT to promote 

education and development. OCCAM in Lesotho is leading the ICT 

village project for distant learning of telemedicine applications like 

ultrasound technology for prenatal diagnosis. 

The system is apparently easy, but in reality it will be based on 

advanced and innovative equipments. There will be the centres of 

action based in Lesotho, or remote laboratory, one will be based at 

Mahobong resource centre and the other will be based at the 

University in Roma. 

The centre of decision is based at DiPSA in Milan. Connection 

between of the two centre of action units will occur through a satellite 

platform managed by OCCAM and Eutelsat. 

The objective of the project are several and are increasing thanks to 

the relationship established with the parties during our mission in the 

country last January. The ministry of agriculture and its territorial 

resource centres are interested to exploit the production of healthy 

potato seeds of two South Africa improved varieties, and help farmers 

to grow and protect the potato field. The University has the 

responsibility to maintain disease free the primary progeny of the two 

South Africa potato varieties but at the same time have wide interest 
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to improve the local potato varieties in order to avoid genotypes and 

biodiversity erosion. 

This is the green house set at the National University of Lesotho in 

Roma, and these are the primary progeny to the two South Africa 

potato variety. 

The remote labs will have basic equipment to collect and deliver 

images useful to diagnose diseases and pest. 

Pathologist and entomologist at DiPSA will analyze the imagines and 

following diagnoses will deliver basic information for disease 

management under the principle of organic or integrated crop 

production.  

As examples of relevant crop loss this is a potatoes crop defoliated by 

late blight fungus Phytophthora infestans compared to an healthy one, 

a wilted plant due to ralstonia solanacearum, a dangerous bacteria that 

infect tubers which result disgusting and next one of the most 

distructive and wide spread beetle, the Colorado potato beetle whose 

larvae destroy potato foliage and reduce crop production.  

The expected results of the project are several and we think all results 

will be of relevant importance to reduce poverty and isolation of the 

rural community through implementation of ICT in agriculture. The 

communities connected to the system will receive qualified answer to 

problems related to crop and food protection against pests and diseases 

and nutrition and the e-phyto laboratory will constitute the embrion of 

a local services which will contribute to secure sustainable food and 

prosperity for all. 

The future need and what we were asked to deliver to our parties can 

be classified in three fields: 

1. Education  



XI Infopoverty World Conference 

556 

2. Remote and on site teaching at University and technical level 

3. Nutrition and agriculture 

4. Find new solution to minimize malnutrition of breast-feeding 

mothers and infants 

5. Environment 

6. Minimize negative impact of agriculture and industry 

 

Bresciani Luciano – Lombardy Regional Minister for Healthcare 

Distinguished authorities, organizers, ladies and gentlemen, I want to 

thank the organizers for this new gracious invitation, letting me to 

contribute to the present Conference from my home city, Milan, 

capital of Lombardy Region, in the Italian Republic. This is the Region 

where I have the responsibility for the management and planning of 

Health Care, for its almost 10 million citizens. I just like to remind the 

kind audience that our Lombard sub-national Government, runs its 

own public health care system in full autonomy, as far as its 

organization is concerned. We manage to achieve a level of health care 

which is considered satisfactory by our own citizens, and attracts 

many people from outside our regional borders. That takes place with 

an expenditure which, in percentage of our regional GDP, is among 

the lowest in the developed world, and we are proud we can keep a 

firm budgetary balance. That said, I’m immediately coming to the 

issues we are here to deal with. It is our ambition, and our hope, that 

we can share our know-how with a growing number of countries and 

sub-national entities, in order to contribute as much as we can to the 

achievement of those Millennium Goals most strictly related to health. 

Telemedicine, and digitalization, are tools by which we believe this 

contribution can be most effective. I like to repeat that we have to 
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move people less, while moving data more. This teleconference itself 

is proving this point. We are working now in an ambitious project 

together with the Ministry of Health of the Republic of Nicaragua.This 

is a country with which health institutions in Lombardy, and the 

Region itself, have been collaborating for something like 20 years. The 

general goal of that has been, and is, the improvement of the level of 

health care for the child. Now, this meets with the need for 

digitalization and eHealth. Therefore what we and our friends in 

Nicaragua want to do together, is the realization of a digital network 

for the children’s healthcare at the national level. There is a large 

pediatric Hospital, the Manuel de Jesus Rivera – La Mascota Hospital, 

in the capital Managua. We pointed out the need to make this the hub 

of a new digital network connecting local hospitals which cover 

national territory. Both the hub and local hospitals could be thus 

provided with the necessary hardware and software. Paramount to the 

sustainability of the project is the training of technical and medical 

personnel within the Nicaragua health care system. The timing of the 

implementation of the goals is even more rapid than we had planned. 

We can now aim at the completion of the present project by next year. 

From the point of view of the financial commitment, the burden, while 

initially mainly on the Italian side, is going to be eventually shifted 

towards the local subject. This is a principle I’d like to underline. Co-

financing entities wanting to join, even in itinere, would be welcome. 

I wanted to outline this project, also because it belongs to a category 

of direct co-operation with National or sub- national Governments, 

which is part of the general policy of the sub-national Government, 

that of Lombardy, in Italy, to which I belong. The agreement with 

Nicaragua and this implementation comes after a period of mutual 

fruitful knowledge and collaboration among players of the respective 

systems. I will not mention, not to try your patience, all the so called 
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“twinning” initiatives we are promoting between a Lombard hospital 

on one side, and a health care structure in a developing, or transition, 

country, on the other one. We are currently running a couple of dozens 

of them. The largest number is aimed at sub-Saharan African 

countries. Latin America, Eastern Europe and some Asian realities are 

not forgotten. This co-operation tool, namely the twinning between 

hospitals, has experienced a dramatic growth in term of sheer 

numbers. Many, if not most, of these initiatives, deal specifically with 

the health of the child. The success of this tool is such, that we are now 

working on a new regulation. In the new framework we foresee, there 

will be place for two kinds of twinnings: While the co-operation 

projects remain, a new typology is going to be added, that is to say 

twinnings with advanced system, with the aim of benchmarking and 

common initiatives. This is not going of course to divert our attention 

from the high priority to for development co-operation. On the 

contrary, advanced health care systems could in my opinion exchange 

views about how better dealing with development co-operation also. 

Among the underlying principles of this co-operation activity we put 

sustainability. That is in our hopes and expectations to be achieved 

through a primary focus on training of local health care professionals. 

The promotion of telemedicine, in several of its aspects, is a second 

pillar. I can state we fully share this persuasion with the distinguished 

speakers I have the honor to join here and with the organizing body. 

We are working together woth with OCCAM on this field. In Lesotho 

we have activated together a project aimed in particular at Millennium 

Goals 4 and 5. The scientific society WINFOCUS, (World Interactive 

Network Focused on Critical Ultrasound), is a partner as well. Let me 

underline that this society, which can be considered a truly 

international and global one, was born here in our Region, in this city 

of Milan which is hosting the present session.  
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The application of ultrasound diagnostics during pregnancies, and its 

availability in the territorial situations far from health care centers, is 

a major task of the project, as we have seen. This can be considered in 

itself quite obviously a fundamental element of prevention.  

After the on-the-field training, a service of teleconsultation and second 

opinion is being implemented, in order to ensure the sustainability and 

the development of the achievements. That is a task to be performed 

by one of the Hospitals of the Public Healthcare Service of Lombardy, 

namely the Lodi Hospital. Lodi is a small city just half an hour from 

Milan 

You have already been able to see and listen about the ongoing 

implementation of this initiative.  

From our point of view, we see this project as a potentially very 

promising one under several profiles. It is financially affordable, 

which is not the least of the considerations of planners around the 

world. It might turn out to be considerable as a pattern in its category, 

exportable to other situations, considering it is both simple and 

flexible.  

Coming to my conclusions, I can say we have years of experience in 

the field of development co-operation in health care, but we know we 

have always to re-consider and re-define the scope and the tools of our 

commitment, year after year, in conformity with the general 

framework governing Italian development co-operation. We know we 

can always improve our contribution, we want to improve it, and are 

open to the collaborations by institutional and private partners. 

I am profoundly persuaded that Lombardy and its health care system 

are not only giving, though this activity. We’re receiving much, as 

well. On the human level, and on the professional one, co-operation 

does change all those involved. For the better. I could even hear 
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somebody saying that a year, or a semester, in a developing country 

should be a compulsory part in the formation of our health care 

professionals. […] 

 

Poghisio Samuel – Minister of Communications, Kenya 

This document is a presentation on Kenya. Please, look at it while I 

proceed to do the presentation. I will discuss ICT infrastructure, and 

ICT achievements in East Africa and, of course, entrepreneurship and 

poverty reduction. What are some of our challenges? The first is to 

deal with knowledge society policy goals for Kenyan East Africa. 

What is important for us is to see what we have done or what it has 

been done, and one thing is infrastructures and universal access to 

ICTs content and applications, strategic partnership, poverty 

reduction, employment creation, human capacity development and 

improve downloads.  

If you look at the presentation, you’ll see that the highest concentration 

of fibers is somewhere in the North. But in the South, especially in 

Africa, the African continent is not as wide as the rest of the world. 

But the eastern part of Africa, one or two years ago had completely 

nothing, no fibers at all. The world has now moved on, it has 

strengthened its telecommunication networks, but the east part of 

Africa, most of Africa, is not connected to the rest of the world through 

fibers. The next slide is talking about the African collectivity: we have 

just begun, but if you look at the African connectivity at the moment, 

there are three cables which come to the east coast of Africa. Within a 

year, we’ve already had three international connections. 

In other words, once the international connection has reached the east 

coast of Africa, we needed to build the backup system. We’re not 

working just for Kenya, but for the entire east Africa, part of Congo, 
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Ethiopia suburbans, and the east African countries to the rest of Africa 

as a country. As you can see, we have covered most of the provinces, 

most of the regions of Kenya. What we are doing now, in the next fase, 

is to do the roots for redundancy, and try to cover every district in 

Kenya, so that we can now move our distribution of networks through 

the fibers, and so we can now begin to do services through the fibers. 

I just want to share what the government has done, establishing Kenya 

as a harbor of ICTs in the region. We also want to locally ensemble 

local to go on with our spread of technology within the country. We 

have enabled several last miles technologies, introduced liberalized 

telecommunications leading to lower telephonic costs, we removed 

duties and taxation on computers and computer parts, creation of 

digital villages and provision of bands to universities, BPOs and 

digital villages.  

That is, so far, what the government of Kenya has done, and 

opportunities which are available to open new chances in ICTs. This 

process of outsourcing is a pillar, it is one of our flagship projects for 

development, that means that in Kenya a person can now establish a 

business to do transcriptions, call centers, back-office operations. It is 

possible to do that with the infrastructures I’ve already shown you. We 

can also do a process of outsourcing of knowledge, ingenerial, 

architectural, accounting and so on, because of the network and the 

infrastructure presence. Then content development, making sure that 

this values at e-services. These opportunities are important to fight 

poverty, to make sure that opportunities are presented, not just for 

Kenya, but for the region: e-agriculture, e-education, e-health, and e-

commerce. 

Our biggest ambition, is called “the concept technopolis”. For those of 

you who have seen other digital centers that have this magnitude, this 

is the biggest in the region of East Africa. Government has moved on 
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to provide land, provide the basic infrastructures to develop a pure 

technological city that involves all players in technology and ICT, to 

be based near Nairobi, to have access to international community, 

have access to airports. This is where investors can come, and the 

details of that can be provided in our website, where you can see what 

we are doing. Let me finish with challenges: one, of course, is a 

consistent challenge of insufficient budget to develop and position 

Kenya’s an imaging BPO destination. We are moving ahead to do that, 

it is taking a bit of time because of budget, but I think that this year, 

we should be ready to host the BPOs in Kenya.  

Then, need to outsource and have the highly trained work force 

already existing in the country to begin to take over and do the 

outsourcing, in order to stimulate the market. Process and maturity 

among many new entrance, with more time to develop their business 

models to serve international markets. Our challenge is, we need to 

help people who are beginning outsourcing businesses to be trained, 

and for them, being able to link what they are doing with what 

international practices have. And, of course, the global financial crisis 

has hit us and lowered us down. Thank you very much. 

 

Fletcher Daniel – Berkeley University 

I want to talk today about a project of my laboratory to develop 

technology for telemedicine that enables imaging and detection of 

diseases. One point to make initially is that, just like at the UN, 

collaboration is very important. Collaboration is also very important 

for our own health, collaboration of different fields that prevents the 

spread of infective diseases. There are 10 times as many 

microorganisms in our bodies that there are human s selves, and so, 

keeping that collaboration going is very important, and every now and 
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then there will be microorganisms that are not collaborative, but 

disruptive, and give rise to diseases. Two diseases in particular are 

tuberculosis and malaria. Tubercolosis and malaria are detectable by 

staining and watching the microorganisms. Because looking at 

microorganisms is a challenging thing to do, microscopes that are very 

complex today are required to do the visualization.  

So, imagine that the size of these microorganisms are about a tenth to 

a hundred the diameter of a human hair, and it’s not something we can 

see by ourselves, we require instruments to do that. Most of the 

instruments that are available are expensive and used only in major 

clinical centers. So the challenge that we undertook was to simplify 

the devices that are needed to visualize infections, and make them 

portable. The reason why this is important can be seen from the 

screening of a world map based on a number of cases. So, many 

countries have significant challenges respect on infective diseases. 

The instruments needed to diagnose them are not typically in the 

places where these diseases are present. So, if you look at a separate 

map, in which the screening is in term of number of physicians, you 

can see that they are entirely core-related.  

There are many more physicians in regions where there are fewer of 

these infectious diseases. So the promise of telemedicine, is that it 

provides an opportunity to bridge the expertise, to local areas affected 

by diseases. To bring them together through the use of communication 

technology is the goal. But of critical importance is the availability of 

technology which makes that transfer of information possible. My 

laboratory has worked on developing an attachment to a cell phone, 

that enables clinical quality, high revolution microscopy. We started 

with a very simple cell phone and make use of the camera, which is 

now available on most cell phones, to do a magnified imaging of 

samples. With that information, the goal is to able to transmit the 



XI Infopoverty World Conference 

564 

sample image to an expert, who is able to diagnose them, determine 

what is that they’re looking at, and send information back to the 

healthcare worker who has prepared the sample and taken the image 

with advise on what to do.  

This type of circuit, in which data from patients are transmitted to 

experts to provide information back, is something that is being 

implemented in a number of different clinical settings. So we’ve made 

this work to demonstrate that the technology side is workable, we’ve 

demonstrated that it is possible to look at samples and diagnose sick 

cells and malaria, among other disease. We’ve focused on 

tuberculosis, because it provides an opportunity to have a significant 

impact through the use of microscopy. We’ve been able to simplify 

the device, using simple technology that basically harnesses the 

capability of the camera.  

The reason why we’ve been able to take very good images is not 

because of something we’ve done, but because of something that 

manifacturers have done, in bring the cost of cameras down. So this 

can be made on any cellular phone that you’re carrying, and making 

those more widely available is the goal. An important attribute of 

taking a digital image is that digital images processing can be done on 

it. And because of this, the detection of images and the initial 

identification of diseases is becoming more possible. The ability to not 

only capture the image using the cell phone, but also to do some level 

of image processing that enables the individual bacteria to be 

presented, will ease the diagnosis by the physicians. 

So the overall goal is to link remote areas that need infective diseases 

diagnosis with individuals able to positively identify those diseases, 

and we focus particularly on tuberculosis as a goal of making mobile 

microscopy an appropriate means for doing diagnosis. The concept of 
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using microscopy is something that’s not limited to healthcare. 

Certainly the epidemiologic studies benefit from mobile diagnosis of 

infective diseases, and similarly agriculture can benefit from the 

ability to take images and have these images sent to professionals who 

have the ability to understand what they’re looking at. And finally, 

biosecurity as an opportunity for understanding what microorganisms 

are present in a region, what maybe is infecting food. So with that I 

conclude and I thank the supporters of our project. 

 

McCallum Scott – President & CEO, The Aidmatrix Foundation 

Aidmatrix Foundation is the largest NGO’s technology organization 

in the world, it is based in six countries and work globally in different 

areas in the field of technology. Our job is to empower other 

organizations, to help other organizations with technology: the bottom 

line for all of us is having a balance in the world between knows and 

needs, and the surplus that we have globally in a number of areas, or 

having the resources, being able to share the resources. It means 

products, it means knowledge, it means financial resources. The 

solution is to effectively connect different organizations. These 

organizations are governments, NGOs, private sector organizations. 

As already stated in other presentations, there is a tendency in thinking 

that technology is very complicated. The important aspect is, when 

we’re working globally, is to not think in terms of technology, but 

thinking in terms of people, and what is the process that we utilize in 

technology to bring about solutions.  

Aidmatrix, as an organizations, has had donations of very 

sophisticated supply technology from a number of companies: that 

technology is reconfigured, simplified, so it can be utilized in the field 

by volunteers. Aidmatrix Network is a programme able to link over 
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40,000 private, public, and voluntary organizations on Aidmatrix 

technology. Over 40,000 of them are working with a similar type of 

technology, able to communicate with each other should the need 

arise. Each of them have their own proprietary system, they own their 

own system, have their own information, they may be running to see 

what they’re housing, to see what their needs are, what donors are 

doing, but since it is a similar data system, they have the ability to 

connect, to collaborate with others. I’ll give now some examples of 

what is occurred recently: one of the areas where Aidmatrix is the 

world’s leader is the work we do in food. Almost all of the charitable 

food in the US goes to Aidmatrix technology; most charitable food in 

the UK goes through Aidmatrix technology, food in Africa, food in 

Asia, Aidmatrix technology runs the Japanese food bank association. 

So, it’s very important to have a system that is able to connect, to make 

sure that you can not only see the needs, to see things that are coming 

in, and in this case globally, not just within Japan, but also 

transportations composes the goals within it.  

Food and hunger is addressed globally, I’ll give you now another 

example of how it has moved very quickly. In Latin America the food 

system is much more closed to bottom board system: company may 

say, we’ve got ten kilos of bananas, who needs them, connection is 

made on both boards. In the US there was a case, four years ago, which 

has moved very aptly, and now Aidmatrix technology is linked in to 

companies like Pepsi, Coca Cola, linking their technologies, so that 

they can go on their website, offer a product that they may have, when 

they press “Donate”, everything is tracked from the company. At the 

same time they press “Donate”, immediately 200 food banks in the US 

are seeing what is being offered. Every hour in the US we do that, 

there’s a biting process in the US, we do this with feeding America. 

So that is an example of how this is transpired to a very sophisticated 
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system run by volunteers, people are trained in a very short period of 

time. 

So, we do food, we do medical, connecting large projects in Europe 

where medical companies donate farmer products to an organization, 

then connecting charity of which the 30% goes to Africa, 30% to Asia, 

the other elsewhere. 

I’m going to add something which is becoming very important, 

everything becomes so focused in a disaster. You can see the need for 

supply chain, you can see the need for information. There are two 

crucial issues: one is, you can’t get enough information for a decision-

making. The other important issue is, there is too much information. 

So you need a system that can gather all the information, so the 

administrators, or the decision-makers can slice and find exactly what 

they need. As already told by Berkeley, is collaboration that must 

occur. An example we all know which has become a microcosm 

disaster is Haiti: there were numbers of organizations already on the 

Aidmatrix system, some of them were able to see what the needs are 

and display their needs to their potential donors. So, they were on the 

system, but the collaboration and organization started creating a 

central core: there were 12 organizations on Aidmatrix linked in, 

working in a collaborative faction. An example in Haiti, there was a 

need for medical personnel in a hospital in Port Au Prince.  

There were volunteers on the Aidmatrix network system, they had the 

same needs that hospital needed, so the match was made. Over 600 air 

transport companies, all able to see that there was a need for 

transportation, an air charter company donated flyings, so you match 

the medical needs with the needs in the field, you match the 

transportation, all of this was done in real time, to make that match. 

There are a lot of more examples, I mean…. Basically, this programme 
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is based on Infopoverty, in a wider scope, we’ve seen a number of 

specific examples. In a wider scope, it is the ability of that information 

sharing to address poverty that we’re all concerned about. 

Aidmatrix technology is used for education, training, teaching people 

technology in India, it is used now in disaster areas, but think of it in 

terms of everyday usage: you can have products, cash, volunteers with 

services going through the system. But you can also have… if you 

think of information sharing, we’re having an increasing request from 

the private sector now, not to store things in a warehouse. A disaster 

hits, and may hit, we’ve seen it in Japan, suddenly you’ve lost the 

infrastructures, and there’s no way to get things out of the warehouses. 

We have virtual warehouses, things are stored in the system in many 

different locations. A virtual warehousing has the ability to link in to 

the rest of the system, it gives the ability to work and reverse. And, 

finally, you get the ability to aggregate data from social networking: 

facebook, twitter, you can aggregate this for administrators able to 

make decisions from that. Aidmatrix technology optimizes assistance, 

you may have governments able to communicate with each other, you 

may have a larger scale, all the abilities to share and link the presence 

of over 40,000 organizations on six continents, that are now on the 

Aidmatrix network. So with that, I’d like to just read what the 

technology itself is able to optimize humanitarian assistance in helping 

any other organizations, in empowering any other organizations, 

allowing them to magnify the good work that they do. Thank you. 

 

Sutton Quinn – Executive Director, Digital Alliance Foundation 

I will speak about partnerships and on what we’ve been doing in the 

world in terms of ICT and education”. There’s a great need for ICT 

and how people can apply them for their lives. This Foundation helps 
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to facilitate access and give people the ability to access information. 

A piece of technology is important, but it is not enough, if you don’t 

know how to use, So, we as organization help people using ICT in 

their lives. 

Three projects underlined: India – example of civil society partnership 

– work with a local foundation in local schools attended by pupils 

whose parents have lebracy. There are schools, but not technologies, 

so they went there and give technologies and internships in different 

private sectors, so that children could become a meaningful member 

of the society and stop begging and stealing to live.  

So, important connection between private sector and civil society, 

between students and jobs.Second, micro-enterprise: when you’ve had 

lebracy you have no access to work. Through micro-enterprise people 

can, for example, do transcriptions, because Indians speak English. 

Successful outcome for parents, not only for children. Finally, the self 

worth: they were all fenomenal and started helping each other. 

Next example: Iraq, worked with the Minister of Education and 

universities. Provide graduated students with basic technology, help 

them integrate with the rest of the world. 

Last example: Ecuador, faith-based organizations working with 

private sector. Training to teachers to modernize and become efficient. 

Three types of partnerships: civil society, faith-based organization and 

private sector.  

For the future: sponsor basic digital training all over the world, to 

match with MDGs and UNESCO standards. Looking for partnerships 

to cooperate and collaborate in the programmes they’re dealing with. 
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Dongier Philippe – Sector Manager for ICT, the World Bank 

We see today an opportunity which is really new, in terms of reach, in 

terms of participation, in terms of engagement and in terms of 

transparency that didn’t exist some years ago. It could be quite 

transformational if we use it well. 

Within the WB and within the most important international agencies, 

the skill set, the knowledge, the ability to take advantage of that 

opportunity is not willing to be. It’s tough for international agencies 

and organization to understand how to take advantage of these big 

opportunities. This is the problem. 

Where we want to work with you is to build an ocean of platform 

outside the governments, outside the development agencies, outside 

the WB. it is with IT companies, or communities of technology 

developers, or civil society organizations that are focused on this 

opportunity. 

What we see is a need to link, to bridge, the development programmes 

of the countries with those resources. To reach this goal, we have on 

the one hand knowledge activity, linked with design expertise and 

programmes  

We’re building a CEO’s platform, so that CEO from Canada, India, 

UK, Estonia, Moldova, could advice the government. We’re doing the 

same in the field of e-health, trying to link the expertise to the 

governments of the country, we’ll do the same with technology for 

accountability. 

Programme called ROCK: partnership that involves Google, NASA, 

Yahoo, Microsoft and the Bank. It is the response to a particular 

development challenge. It started with management of disasters, now 

we’re moving to water, health, attracting companies to develop 
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applications in response to specific development problems. Many 

developers have been attracted until now, by two things: because the 

development problem is very motivating to work on, but also because 

the main companies in the project are very attractive to them, so if they 

make a good programme they will be supported by big companies, and 

this will be good for their career. It’s a way to attract some of the young 

best developers to put their energy to try to solve crucial problems.  

The idea is, as applications are developed, to put them in an 

application store focused on development problems. The idea is to use 

these linkages to support actual processes. What we need is an 

efficient way to link external expertise that exist. It’s under shape now, 

so we would like to invite who’s interested to join us. 

 

Taylor Matthew – World Ahead Senior Solutions Architect, Intel 

Corporation 

E-services is the topic in discussion today, as I work with emerging 

market, in my opinion the key is working both connected and 

disconnected, so we need services that are “rapidly developable, 

skillable, and sustainable”. The World Ahead programme is an Intel 

programme to make ICT successfully adoptable and sustainable in 

emerging markets. We’re trying to create new markets to accelerate 

the ability for emerging countries to adopt technology, in four fields: 

computing technology, broadband connectivity, education of students 

and ICT skills, and the ability to create localized content.  

Work on Education, e-government, e-healt, small.medium business 

and e-agricolture. 

“Cloud computing”: infrastructure based on the Internet which has 

advantages for emerging markets. No supporting your own hosting, 
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there are companies that already do this, no need to build new 

applications, you just find the applications that work well in your 

emerging country. You can also try them out, try them on small level, 

you can skill them down if they don’t work, so there’s a lot of 

flexibility in cloud computing. 

E-mail, multimedia connection, data mapping, are high important in 

emerging countries. To be effective, they have to work when there’s a 

connection, but connection is intermittent or not may be available 

where you are. There must be occasionally connected services. 

Connection chains (SMS to computers, computer to other computers 

and hard disks) to be able to deliver movies, multimedia education: 

lots of data can move very quickly and unexpensively  

Minister of Health and Education have the ability to collect data, 

provide new contents. 

Partnerships with NGOs, USA, World Bank, the UN partnership for 

maternal and children health, foundations, we’re using the same 

architecture in different organizations.  

These solutions are applied in different fields: healthcare in Nigeria, 

Malawi, Mexico (travelling nurses), Haiti (programme with orphans), 

Catholic relief services, e-agricolture in 6 African countries (train 

farmers and deal with crop diseases and pests). 

Main idea: programmes that have to work everywhere, being 

unexpensive, ease of use capabilities, devices interoperable and able 

to pay for themselves. 
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Landau Michael – CEO, Map International 

Little bit of self-promotion, how his company match the new strategic 

alliances to meet the MDGs for developing countries, in particular, the 

governments of Uganda, Liberia. Insight of the potential to partnering 

with governments to create innovative financial system. 

Uganda, Map is part of a programme implemented by UNESCO. In 

this country the financial system is obsolete, frauds and inefficiencies. 

Try to use ICT and the strategic alliance wit h the government to try 

to solve that problem. The question is: How to give a financial 

infrastructure to a country that has no physical infrastructure? How 

can you open a bank account if you don’t have an identification? We 

realized we had to fix the issue of identification. So, they created a 

biometric identification system and then they ensured the uniqueness 

of every individual, then integrated all the information into the 

banking platform. So, every person with a bank account has his own 

ID. 

An extension of this was made for the Army of Uganda: every soldier 

got his account (called SACCO) and ID to identify them. 

Create also a mobile banking infrastructure, so people with an account 

can access it using mobile phones. Then, create mobile platform bank 

for Uganda Telecom. Now about 4 ml people use their platform. 

There are huge potential growth opportunities for developing 

countries and for connections around the world. 
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Batjargal Zamba – Coordinator, WMO Liason Office in New 

York 

Focus on information and communication technology. In 1996, he 

founded a non-profit organization called “schools online”. Between 

1996 and 2003 they specialized in computing labs, providing access 

to the Internet and helping teachers with professional development 

related to IT. Worked with 6400 schools in 36 countries. At that time 

the cost of computers was very high, and the access to Internet was so 

difficult that they could do only a little job. As the costs have dropped 

down, especially with 3G and emergence of 4G, he sees all the aspects 

of education are changing. Work towards providing access to the 

Internet and empowering people on educational side. Do you want to 

emphasize teaching or do you want to emphasize learning? For the 

first one, you work with the Ministry of Education, you pay attention 

to teachers and try to improve their conditions, but what is interesting 

is that in developed countries children learn 6 hours a day, for 5 days, 

this makes 30 hours. For the rest 70 hours, the child can do other 

things. So, if you want to emphasize learning, today there are new 

concepts available: Internet, the contents developed on the Internet, 

and the cost of computer has gone down. We have an amazing 

opportunity now. Our first project was in Palestine, where we arranged 

28000 computer laptops, to be used in all the 100 hours, not just in the 

30 hours of school. Now we’re working very hard to localize the 

content, we’re partnering with other foundations to purchase new 

goals. Our new project is pretty significant, $85 millions to provide 1 

million laptops in India. We’re working very hard, it seems that by 

June next year the project will be finalized. Now we’re looking at 

Pakistan and potentially Liberia, but every country has its potentials 

and its difficulties, so if any of you can help, he will be welcomed. 
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Elahian Kamran – Chairman, Global Catalyst Partners 

We’re talking about providing Internet to everyone using a telephone, 

with the telephone we can reach most people in the world. You might 

ask: why just telephone? Well, regular phones and cell phones are 

more ubiquitous and affordable than any other device. 

Our solution is a software that delivers information to the bottom using 

a telephone, but the content must be converted in real time into precise, 

meaningful easily navigable data. If we do that, we achieve a good 

story. So with this intelligible software you can make a phone call, 

either with line phones or with mobiles, the software asks you what 

you want to do, if you want to surf, check e-mail and so on. If you say: 

“surfing”, then it asks you the website name and you say: “Yahoo”, it 

will download the homepage and the information, even if not all 

because it takes long time. Then, we provide that over any phone. 

(Segue esempio del software: min. 38,27 – 40,56). 

So the goal is to provide Internet to everyone, even to people who do 

not know how to read or write, it does not need any literacy. So we’re 

using artificial intelligence to spread technology. 

How does it help people? First of all, it breaks digital divide, then, it 

breaks difficulties between languages, between a content that is in 

English can be translated in real time into Chinese, for example, and 

you can easily interact.  

E-learning, e-health, e-commerce, these are the e-services that are very 

popular in Asia and Africa, and they’re being used to provide basic 

information, f.e. in farming. The goal is to help their economic 

situation, provide basic benefits to them. We should focus on 

education, enterpreteneurship and innovation, because that will create 

jobs, helping the all economy. 
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We’re looking for partners, IT companies, civil society, governments, 

so that we can help more and more people. 

 

Elahian Kamran – President, World Computer Exchange 

We’re a little bit of hybrid, we are a smaller platform aimed at 

technology primarily for young people. We provide computers, but 

also management consulting, technology skills. We ship equipments, 

but also other things such as soccer balls, nutritional food supplement 

etc, several things already seen here, and I hope to work with some 

companies here, to include their projects even in small platforms. 

We have 700 volunteers who work in thousands small organizations 

in 71 developing countries. We’re looking forward to work with some 

of you in the future, I loved some ideas that you just presented. 

 

Greenly Dick – Water 4 Project 

We’ve developed a low cost hand drilling method at village level 

which costs about $800, the idea is that men and women of villages 

can make it their business, so it’s completely sustainable. There are 

vast areas we’ve been working in, we believe that they will be able to 

reach the Millennium Water Development Goals by using this method, 

since it is completely sustainable. 

One example of the ICT that we had is in Congo, where they had some 

difficulties, so they uploaded a video with these difficulties on 

Youtube, and literally in one hour we had the solution on what they 

had to do. So ICT is so important for what Water Foundation is doing. 
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Perazzo Sofia – Cisneros Foundation 

We’re a non-profit foundation and our region is Latin America. We 

promote education and cultural programmes throughout the region. 

We have multiple educational programmes, one is an educational 

programme for school teachers. It’s completely online. Our sponsor 

are “scholarships”, all the teachers who want to participate, so it’s 

totally free. We create partnerships in every country, and our partners 

are also the coordinators of the different programmes. 

We have 10 online courses, ranging from basic reading and writing, 

maths, to more complex issues like HIV and AIDS prevention, peace 

and conflict resolution, but also courses for teachers, such as 

management skills and school administration. 

 

Hasdorf Terri – Infopoverty Foundation 

We’re in the process of creating a new foundation, the Infopoverty 

Foudation, to build off the expertise of Infopoverty and the work the’re 

already doing in different countries. One of the areas on focus is 

Malawi. Malawi has a major concern in terms of health. We’re 

working on a new partnership with Aidmatrix to create a new maternal 

health matrix. This will drive resources, the expertise of Infopoverty 

and the technology of Aidmatrix to address to specific needs in a 

specific country. 

Our goal is to replicate this project to many other countries all over the 

globe. Lindy Blanchard is here and is one of the founders, so I’d like 

her to speak for a little while. 
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Blanchard Lindy – Infopoverty Foundation 

Our challenge is to step out of the box and pull in different 

partnerships. From September to this time, we’ve been able to 

accomplish to what Terri said and we’ve also cooperated with 

universities and private business in Salt Lake City, that’s a medical 

business. We’re just stepping out of the box, so thank you Dr. Steffens. 

 

Govil Anupam – President Avasense & Partner, Avasant 

We do advice working in many developing countries around the 

world, essentially helping them to develop both their ICT 

infrastructure and favor their development in e-government, 

outsourcing, industring. Our focus is on three areas: how to implement 

ICT; what ICT does in terms of telemedicine and financial services, 

banking services and so on; the most important area is the creation of 

economic and jobs opportunities. 

These services have a huge multiplying effect on the economy: the 

best example is India. Today the 7% of GDP comes from ICT services 

exports. So it’s wonderful being here today, and hopefully we can play 

our role in creating opportunities, inspiration, and a better world to 

everybody. 

 

Neely David – President, ACI 

ACI’s role is to mobilize experts in different disciplines, to conduct 

critical assessments upon a request in empoverished communities 

around the world. We establish partnerships between corporate, 

governmental organizations, local NGOs and individuals to meet the 
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needs of the struggling communities by increasing capacity, 

education, training, and empowering their local community. 

Currently, ACI is developing a consortium to establish ICT villages in 

Kenya, in the Masai community. Critical needs of this area can be 

solved using e-education, e-health, e-agriculture, and e-commerce. 

Projects on safe water, sanitation, sustainable and renewable energy. 

Other projects have been established in Myanmar, India, Zambia, 

Tanzania. 

 

Ravat Chhavi – Mayor, Soda, India 

I’ve pursued a career in the cooperation world. When I was elected as 

head of my village called Soda in 2010, I decided to give up my career 

to work at a local level. I felt I had to, because rural population is the 

70% of total population in India, and they’re still fighting for their 

basic needs to be satisfied. India keeps on progressing, but people still 

dream of water, toilets, better education and better jobs.  

I think we can help them faster, and it is in this field that ICT can play 

a leading role. In the last year we’ve been progressing with no help 

from NGOs or privates. My aim is to reach the MDGs in my village, 

but I need full support from agencies and from the cooperation world. 

This year we’ve been able to bring the very first bank in our village 

and luckily for me, the UNDP has sent his advisor to visit Soda for the 

opening of the bank. 

I hope to find support even here: I don’t want money, what I’m looking 

for people and organizations to adopt projects in my village. I want 

ICT to bring about fast change, so that they can have the life they 

deserve. We have the infrastructures, we have mobile towers, we have 

penetration of cell phones, we have electricity. What we don’t have is 
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external support, so I appeal to you. I also believe that the model of 

my village could be replicated in other villages in the area, because 

sometimes local connection is missing. 

 

Lederer Laura – President, Global Centurion 

Organization working on human trafficking. Two years ago we looked 

at how the traffickers used technology to facilitate their trafficking, 

and, at reverse, how can use technology to eradicate trafficking. 

Now I’m here to talk about a project we made after the Haiti 

earthquake. Natural disasters are perfect stores for traffickers. Three 

days after the earthquake we were on the ground to try to give a 

message about human trafficking, using ICT technologies that were 

available. Most of the infrastructures had been disrupted, there was no 

electricity, there were lot of semi-illiterate and illiterate people, so: 

how could we deliver the message? 

The first thing we did was messaging on food packets of rice and other 

foods, they had a message inside in creol and English. The second 

message was a t-shirt campaign, an image of child and the message: 

“Don’t give me away, don’t traffick with me, don’t sell me!”, and on 

the back there was a number. We gave out hundreds and hundreds of 

these t-shirts, and we were able to reach the community faster. Third, 

we did a radio message, a jingle with a song that said: “Be careful, be 

free”, and that was played everywhere and became very popular. 

I’m very interested in how we can work with those on the ground, as 

we can export messages from Haiti, messages which are very simple 

and easy to read and to absorbed. We have the social messaging, which 

can be applied in places like Haiti with the help of ICT.  
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Cosmora Theo – CEO, The People’s Foundation 

Projects: social network, a social collaboration platform. Another is 

NDG game, uses school data and it translate them into a very easy 

playable game. Then, NDG exchange, a stock exchange for the NDGs. 

The fourth application is called NDG point, a mobile payment 

application, it’s a very powerful social application which allows to 

send money in different currencies to other parties. (Demonstration 

later). 

 

Bojic Jasmina – Founder, UN Association Film Festival 

I’m teaching documentary film making focusing on human right for 

universities. The association is one of the most important documentary 

association in the US, and an unique film festival in the world. 

Documentaries are submitted to a committee, we select them, we show 

them for some days and then we travel through the US. 

There are some interesting stories, but the problem is that we don’t 

know them, so that’s exactly what we are doing, we take the cameras 

around the world and take them, or we connect film makers with 

NGOs, because the main point is having them a t the film festival and 

connect them with the audience, giving a chance to people and also to 

politicians to learn about the possibility and how to help.  

Whatever we do must be seen and used as educational tool. 

 

Poggi Goujon Lola – General Secretary, CICT-UNESCO 

Je prefere continuer en français. Je suis la Secretaire Generale d’une 

organization non governamental, le CICT, dont Monsieur Saporito a 

été le President, et actuellement, il est vice-president très actif, comme 
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vous pouvez voir. Nous nous ne occupons pas seulement du cinema et 

television, mais aussi du development de l’audiovisuel. L’interet de 

notre ONG, nous sommes UN de plus ancient ONG qui se trouve dans 

l’UNESCO (1958). Notre programme se consacre au cinema et à la 

television, mais les nouvelles tecnologies de la comunication sont UN 

grand sussit pour nous. La nouvelle directrice generale de l’UNESCO 

nous a convoqué pour inserir dans notre programme le nouvelles 

tecnologies au srvice du development. Moi, j’irai encore plus loin: pas 

seulement au service du development, mais nous avons tous EU une 

grande lection de politique general au service de la democratie, et vous 

tous, avec votre engagement, vous m’avez reinforcée dans le rôle que 

les ICT doivent jouerdans le development.  

 

Discussion Board 

• Steffens: “discuss on how ICT multiplies the effect of the 

programmes you have, how can they make the difference. The 

floor is open”. 

• Saporito: “ How it can convert, because only a critical mass 

can change the board, not a single action, but a critical mass, 

so we’re here to understand how we can work together”. 

• Bojic (02,11,50): “There is a lot to talk about, f.e. micro-

finance on women is one of the best tools to empower women 

to do something in their villages, and it is something going 

back to learning process and education. So, the first thing is 

actually having teachers to educate younger generation, 

particularly women, to empower them to do sm. practical in 

their village”. 

• Lederer (02,13,15): “ We should methodically think of a way 

to build IT infrastructures, we need to marry that with the 
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social development, so that we don’t build IT infrastructure 

and then go away, we have to do it hand in hand. There are 

some models: in some African countries, if a company wants 

to come in to build a road, they have to dedicate a portion of 

savings to build shelters, so that they can build not only the 

road, but also a kind of human infrastructure. So, if we can 

bring together us NGOs caring about social development with 

those of you who cares about IT development in a methodical 

way, then I think we’ll make progress”. 

• Ali Derwish (02,15,04): Ask for support to build a Capacity 

building center in Bahrein. 

• Steffens (02,16,49): Lists of obstacles that have to be 

overcome. 

• Saporito: “ To be practical, Infopoverty has satellite platforms 

able to connect every village in Africa and Latin America with 

a very low cost, so, if your organizations need to be in 

connection, we’re ready for that, we are at your disposal to 

build solutions, but it’s already working. We’ve had a great 

acceleration in satellites, they became very performative now. 

The second thing is, when we have broadband connection, the 

problem is to put the content in it. It’s very important to select 

and to promote e-services providers, the providers of content. 

The basic origin of the selection comes always from the basic 

needs of the people. If we can understand them, we already 

have the solution in some way, that’s why we need services 

providers, centers of excellence, to share knowledge through 

the connection. It’s a great challenge, because 6 bln people are 

waiting for us, so it’s not a game. Thirdly, I’m very optimistic 

because, in any way, we are on the way of digital evolution. 

If you understand what happened with the industrial 
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revolution, with electricity, with cars, planes, you understand 

that we cannot waste this opportunity. Also in the commercial 

field, if you switch on the TV there are thousands of channels, 

but I ask you: which of them is interesting? 

• This morning we talked about that, but I can add another 

aspect of the programme: we don’t care about Internet, sorry 

if I say that so strongly, because Internet is all and nothing, so 

it’s very confusing. When we worked in those countries with 

the governments, we focused to create clusters networks, 

between hospitals f.e. Hospitals can be connected with each 

other through very high speed capacity broadbands. We don’t 

use satellites, but radiofrequencies. An old technology by 

Marconi, we discovered, is still very powerful, because you 

can link two points 300 km away by 80 MB. And when you 

have installed it, there are no costs of usage, because it’s your 

own infrastructure. You don’t have to pay any other company. 

That is outside of the market, I know, but we can also have 

some results even inside the market, because it is perfectly 

working. It can be used on schools, schools can be linked at 

the system with no costs, or for centers of excellence. So, in 

few time you can build a real infrastructure to rebuild the 

nation: we have called it “Nations building prosperity”, but 

you will never see that in big companies.  

• So, it’s important, somewhere in the world, like in Bahrein or 

Liberia, we are making real testings, real experimentations. 

Our hospital is completely digitalized, but if someone is ill at 

home, he must go to the hospital. Now, it is possible to have 

assistance at home, and hospital can open its network and 

share its capacity with people. We don’t expect from 

industrial companies to think of this concept, because our 
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companies are from industrial revolution, they’re very 

vertical. We need another vision, and I hope we will all be 

protagonist of it”. 

• Steffens (02,26,26): invita I presenti “to stay connected with 

each other”. Invito al Signs of Change Film Festival. 

• Presentation of “The Earth: Our home”, a multimedia opera 

by the UN for the Shanghai exhibition, whose object is the 

earth, better life and better cities. It is a composition of frescos 

of different situations in our planet. 

 

Bolis Costantino – Hospital of Lodi  

Abstract: Costantino Bolis analysed some of the activites and 

projects that have been realised since October 2010 and spoke about 

the future initiatives that will take place. Indeed from the last part of 

2010, a biennal twin-project between an hospital in the Province of 

Lodi and the “Holy Trinity” Clinic of Mahobong, in the Lesotho 

African state, has been created: the projects aims at the education of 

the obstetricians and nurses of the African clinic about obstetric 

ultrasound, so that the delivery room could fully function. ‘The 

international collaboration initiative’ – Bolis said – is sustained and 

financed by the Region of Lombardy and the AO of Lodi, OCCAM, 

Winfocus and the Municipality of Lodi are its partners’. 

Mr. Bolis continued its speech talking about the community of 

Mahobong and the “Holy Trinity Catholic” Clinic that is the only 

healthcare facility in that zone.  

“Since many women decide to deliver at home, because of the risks 

linked to transportation and distance from the hospital, the project 

aims at the reduction of the high rates of maternity and neonatal 
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mortality that are registered in Mahobong. Furthermore, this goal is 

strictly connected with the Development Goals of the United Nations. 

The use of an ultrasound device permits to improve assistance to 

women thanks to screenings, an efficient monitoring process and an 

early identification of pathologies connected with pregnancies”.  

Among the activities that have been already realized, Bolis listed some 

of the most important as the “need assessment” mission, the training 

course made in loco for obstetrics, medics and nurses, and as said, the 

implementation of a delivery room in the Clinic. Furthermore, 

interdisciplinary training courses took place also in the city of Lodi, 

and these were addressed to medics and obstetricians of the Italian 

hospital.  

Concerning future projects, there will be more training programs, but 

also the realization of a satellite network between the Mahobong 

Clinic, an hospital in Leribe and the hospital in Lodi. A connection 

like this would be an imperative support in order to make “concrete” 

the network among the concerned healthcare facilities. 

 

Scopelliti Pasquale– AVIS Bergamo 

According to the estimates made by FAO, in 2010 925 million of 

people suffered malnutrition around the world. [...]  

The phenomena of hunger is concentrated in the developing countries 

where, malnourished people are the 16% of the population. [...]  

Until today, the Municipality of Milan collaborated to the launch of 

108 projects around the world, that are dedicated to topics as food 

security, education, defense, increase of biodiversity and fight against 

malnutrition. The project “Milan for the fight to hunger, malnutrition 

and related diseases in favor of Sub Saharian African countries”, 
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promoted by the Health Department, allowed the activation and co-

finance of 20 innovative activities, in partnership with Milanese 

excellences for healthcare. Project are based on two-intervention 

areas: one concerns neonatology, pediatrics, cardiovascular medicine, 

the other is about food, access to water and renewable sources, food 

security. The aim is to sustain local population thanks to programs and 

concrete actions for education and training. [...] 

One of the financed project has been promoted in Lesotho, where 

OCCAM realizes interventions for nutrition thanks to the use of 

technology;[...] in Congo, ICEI works for the fight against malaria and 

AIDS; in South Sudan, Amref is developing training intervention for 

the local sanitary personnel.. [...]  

Before 2015, 388 million of people will die because of a chronicle 

disease. In rich countries, only 20% of these diseases is increasing, 

including diabetes and obesity. These kind of pathologies hit Third 

World’s populations, even under-60 years old, and they are not 

adequately cured. In the long-term, a not cured disease increases 

poverty. 

But Governments can do a lot for this since a disease often depends 

on conditions of social marginality, discrimination, inequality. Also 

the choice of food for poor people is limited to some foodstuff only. 

[...] 

Another global plague is blindness. […] Some sight-pathologies 

depend on socio-economic and degraded-hygienic conditions, that can 

be cured through correct information and prophylaxis.[...] 

The Health Department in Milan has been created for the promotion 

of health-care, well-being and prevention culture, thanks to an 

information and prevention program that is addressed to citizens; 

furthermore, looking at EXPO 2015, it aims to represent an important 
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hub between local and global dimension, in order to favor the transfer 

of intervention policies on the international sphere. 

The Municipality of Milan participates also to the round table of 

EXPO2015 “Health”, coordinated by the Chamber of Commerce: this 

aims at the developing of lines of activities regarding the development 

of international mobility, but also education and spread of appropriate 

food-styles. [...] This meeting today stresses the fact that health has 

not to be considered a “privilege of richness”, but an inalienable right 

for each person. There cannot exist sustainable development – from 

the environmental and economic point of view – is the strict 

correlation among natural environments, populations and lifestyles, is 

not taken into consideration. [...] The main challenge is to help, 

sustain, give advice and support, improving cultural, human and civil 

values of different populations and civilizations around the world. 

Diversity in equality: it means to preserve our “biodiversity” taking 

care and defending the substantial rights of human being, that are the 

heritage of each population.  
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Messages 

 

Hamdi Mongi – Head of the Secretariat of the UN Commission 

on Science and Technology for Development  

Excellencies, ladies and gentlemen, 

The United Nations Conference on Trade and Development 

(UNCTAD) would like to congratulate the organizers of the 

Infopoverty World Conference 2011 for having chosen a most timely 

topic.  

This Conference is both timely and of great relevance to the 

development debate. It is of utmost importance that we become better 

at exploiting the opportunities emerging on the back of more 

widespread access to information and communication technologies 

(ICTs). There is a clear information dimension to poverty. Poor people 

lack access to information that is vital to their livelihoods: information 

about market prices for the goods they produce, about health, about 

the structure and services of public institutions, and about their rights. 

They lack political visibility, access to knowledge, education and 

skills that could improve their livelihoods, and they typically lack 

access to, and information about, income-earning opportunities. 

As documented in UNCTAD’s Information Economy Report 2010, 

there are now better possibilities than ever before for people in Least 

Developed Countries (LDCs) to benefit from ICTs. In just five years, 

mobile penetration in the LDCs increased from only 2 to 25 

subscriptions per 100 inhabitants. This represents one of the most 

dramatic transfers of technology the world has ever experienced. As a 

result, many of the world’s poor have gained access to interactive 

connectivity – for the first time. 
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This Conference represents a good opportunity to advance ideas on 

how to accelerate the development process with smart use of 

technology. The policy challenge is to take full advantage of the 

significant improvements in connectivity in ways that bring benefits 

to the poor. This task is far from complete and will require effective 

collaboration among all relevant stakeholders.  

This Conference will contribute to our joint efforts to enhance growth 

and development prospects in developing countries. The role of 

technology – and especially ICTs – must move from the periphery to 

the centre of development strategies. Applying new technology to 

enhance the efficiency of government services to citizens and 

businesses is an avenue that can be further explored. 

UNCTAD would like to take this opportunity to wish the Infopoverty 

World Conference every success. We look forward to seeing the 

outcome of the deliberations. 

 

Padayachie Radhakrishna L. – Minister of Public. Service and 

Administration, Republic of South Africa 

It is an honour and privilege to be afforded an opportunity to deliver 

this address on the important topic of e-Services which is topical as 

we move towards the MDG year target of 2015. 

South Africa remains committed to the programme adopted by Heads 

of State at the World Summit on Information Society (WSIS) Geneva, 

2003 and in Tunis, in 2005. We have continued our active participation 

at the annual WSIS follow up meetings, the UNCSTD and ITU 

International conferences in both the Plenipotentiary and the World 

Telecommunications Development Conferences, which took place 

recently in 2010. 
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Domestically, we have put in place institutional arrangements geared 

towards the realization of the WSIS Plan of Action as adopted in 

Tunis. Significantly in this regard we have since established the 

Information Society Development Multi-Stakeholder Forum which 

provides a platform for sector specialist, industry representatives, civil 

organizations including labour and international experts to engage 

government on the direction and the velocity which must be taken for 

the roll-out of Information & Communication Technologies to 

advance socio -economic development. 

The South African Government is arranged into three distinct spheres: 

National, Provincial and Local Government, and each sphere possess 

variable autonomy. We recognize these three spheres as necessary 

conduits for the creation of a people-centered, development-oriented 

and inclusive Information Society to deliver an advanced knowledge 

– based Economy. Thus we have further established the Information 

Society and Development Inter-Governmental Relations Forum 

(ISAD-IGRF) which facilitates discussion and collaboration across all 

the spheres of government largely due to the cross – cutting nature of 

ICT's that allows for greater efficiency at a programmatic level. This 

is in line with our belief in "one team, but many players". 

In order to create a suitable e-Commerce environment, government 

adopted the Electronic Communications and Transaction Act, a 

legislation which facilitated the provision of services such as e-

Banking and e-Tax filling in the country. In our endeavor to translate 

WSIS priorities, cabinet also adopted the Information Society and 

Development (ISAD) Plan in February 2007. The ISAD Plan as our 

National e-Strategy provides the country with a concise framework for 

a means of facilitating the provision of e-Services. This plan has been 

constructed upon Ten Pillars which were identified as key components 
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to guide the country in its evolution towards an inclusive Information 

Society. 

These Pillars are: 

1. A sound policy and regularity environment to render the sector more 

stable and predictable and thus foster investor confidence. 

2. The development of a robust, reliable, affordable, accessible and 

competitive ICT infrastructure as a core requirement for South Africa 

to benefit from developments in ICT's and the growth of global 

information networks. 

3. Each of our nine provinces possess diversity of cultures, multi-

lingualism, rich history, traditions, previous and current experience 

which all provide an incredible body of knowledge which must be 

documented and preserved digitally for easy access, inexpensive 

distribution, inclusion into broadcasted programmes and academic 

curriculum in schools, colleges and universities. 

4. Ensuring that all citizens irrespective of gender, race, age, 

backgrounds, or geographic location especially the vulnerable groups 

such as children, youth, women and the unemployed are encouraged 

to actively participate in information Society initiatives and are 

prioritised for access to service. 

5. In order to benefit from the advantages of an inclusive Information 

Society new competences have to be developed and scaled both at 

individual and organisational levels. This skilling should also impart 

efficient change management capabilities. 

6. Continuous research and development must be conducted to address 

any vacancies, inadequacies and new opportunities throughout our 

evolution towards an Inclusive Information Society. 
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7. Coordination and integration of all our activities at a national and 

regional level is critical to facilitate a logical approach in closing the 

digital divide and creating an inclusive Information Society. 

8. The budgetary requirements for developing a strong knowledge -

based Economy demand prioritisation of ICT's similarly to or even 

greater than the financial commitments made for utilities such as 

electricity and water. 

9. The establishment of key structures and mechanisms, based on 

research and experience must be well established for effective 

development and implementation of the ISAD Plan. Our government 

recognises the connection between structural arrangements and the 

ability to deliver on specific targets. 

10. A robust evidence base that supports strategic decision making 

regarding the use of ICT's as an enabler to realise South Africa's 2014 

development goals and Information Society objectives must be built. 

The existence of data goals and information Society objectives must 

be built. The existence of data and measurement is a critical ingredient 

to support strategic decision-making required to take the country to a 

higher trajectory of socio-economic growth and advancing the 

Information Society. 

Work is underway in assessing the country's level of ICT penetration 

through a systematic measurement system adopted through the 

assessment of 35 indicators referred to as the e-Barometer Index. This 

report will be launched in May 2011. Preliminary indications shows 

us that the country needs to do more work in areas such as Broadband 

Infrastructure, increase TV and PC penetration, and to generally 

ensure universal access to ICT to all our people. 

Our New Economic Growth Path for the country has also put ICTs in 

particular the services sector of the economy at the heart of 
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transforming the economy whilst ensuring sustainability of traditional 

sectors and to ensure efficiencies. The ICT sector has been broadly 

identified as an area of job creation. Furthermore, the New Growth 

Path has identified knowledge-based economies as the appropriate 

sector to create 100 000 jobs by 2020, following the understanding 

that more than 70% of employees in developed countries are 

knowledge workers. To this end we have begun to develop a 

Knowledge-based Economy Strategy which will provide practical, 

specific and consolidated approach on how to advance a South African 

agenda, focusing on the necessary infrastructure, human capital 

development, uptake and usage of ICT's and Research and 

Development. 

Whereas e-Services provides several benefits and convenience to the 

citizens, our government is fully aware of issues related to electronic 

abuse and computer-related cyber security issues including cyber-

crimes, such as identity theft, phishing, cyber-fraud. To address these 

problems, the government has introduced a set of laws aimed at 

regulating the electronic environment. To remedy these challenges, 

laws such as the Electronic Communication and Transactions Act of 

2002, which seeks to promote legal certainty and build confidence 

with regard to electronic communications and transactions. The Act 

also protects citizen information when such information is processed 

and used by public and private entities. 

To this end, a number of e-Services are active in South Africa and, 

South Africans from all walks of life continue to enjoy the benefits 

presented by ICT enabled services. 

The number of e-Commerce transactions continues to increase in the 

country. In 2003 it was estimated that over 719 on-line shops were in 

existence, accounting for R341 million on line retail sales in the same 
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year. The growth in e-commerce in the country is fuelled by the 

realization of on-line procurement and supply-chain management that 

can cut costs and enhance customer relationships. Besides, many large 

companies in South Africa have started to conduct their businesses 

globally and have thus kept pace with global customers’ needs and 

trends. The on-line sale of airline tickets, whose value is said to have 

reached R1.8 billion in 2005, is currently the leading e-commerce 

business. The latest worldwide survey by MasterCard revealed that 

51% of South Africans with internet access are shopping online. 

In fulfillment of the objectives of the ECT Act and, increasing the 

levels of uptake and usage of ICT by the business sector, government 

is currently developing an e-Commerce platform that will cater for the 

needs of South African small medium and micro enterprises 

(SMMEs). There are several of these types of initiatives already in the 

market. This portal will be an effective market tool for very small 

enterprises, whilst enabling them to conduct transactions using pay-

pal and other payment gateways. The application targets enterprises 

active in various sectors of the South African economy, including 

agriculture, tourism, and creative industries etc. 

It is estimated that the total number of South Africans using cellphones 

for banking purposes will double following Vodacom and Nedbank's 

launch of the M-PESA money transfer service in 2010. M-PESA is a 

mobile money solution enabling even unbanked South Africans to 

transfer money from person to person using a cellphone. This 

application caters for all South Africans and is specifically designed 

to include those who do not have access to bank accounts. 

In the South African post-apartheid era, there continues to be high 

expectations of government in respect of improved delivery of 

services and of a closer consultation with citizens. Such expectations 
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are not unique to our country, and in this regard our government has 

recognised the need to implement e-government systems and e-

services which affords us the opportunity to enhance service delivery. 

The implementation of e-Government has been widely acclaimed in 

that it provides new impetus to deliver services quickly and efficiently. 

In recognition of these benefits, various government institutions have 

embarked on a number of e-government programmes for example the 

Batho Pele portal, SARS e-filing, the vehicle registration systems i.e. 

e-Natis system, electronic processing of grant applications from 

remote sites, and a large number of departmental information 

websites, and home affairs e-documentation system amongst others. 

We are however working towards updating our e-Government strategy 

in order to accelerate efforts for implementing e-government measures 

for the provision of services between government and business, and 

its citizens. 

The area of e-Education has seen some significant progress following 

the adoption of the White Paper on e-Education in August 2004. The 

White Paper provides a framework for the collaboration of 

government and the private sector in the provision of ICTs in 

education. Through this initiative, we are planning the increased roll-

out of network infrastructure to connect schools in order to provide 

internet access and delivering teaching on-line aimed at contributing 

to the improvement of the quality of teaching and learning. 

The goal of the policy is that every learner in the primary and 

secondary levels of education should have ICT capability by 2013. To 

achieve this, schools are expected to develop e-schools consisting of a 

community of both teachers and learners. 

E-schools are further defined as having: 
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• Learners who utilise ICT's to enhance learning. Qualified and 

competent teachers who use ICT's to enhance teaching. 

Qualified and competent leaders who use ICT's for planning, 

management, and administration. Access to ICT resources 

that support curriculum development/modification and 

delivery. Connections to ICT infrastructure 

In such institutions, the teachers and learners will be able to function 

across three dimensions: 

• Operationally – referring to skills to use ICT’s. Culturally – 

developing cultures that support the practices of using ICT’s. 

Critically – ability to challenge assumptions embedded in the 

success stories about ICT's. 

In our context, e-Education is defined as much more than just 

developing computer literacy skills, but it is also the ability to apply 

ICTs, access, analyse, integrate, present, communicate information 

and create new knowledge. It incorporates the ability to engage in a 

knowledge society by using appropriate technology and mastering 

communication and collaboration skills within a networked society. 

The Human Capital Development and in particular that of e-Skills 

Development is a critical area of priority for our government. e-Skills 

forms a fundamental part of building capacity for a creative and 

innovative workforce; an engaged connected society; and informing 

an academic infrastructure to meet the challenges of an emerging 

Information Society and Creative Knowledge Economies. Thus we 

have since established an e-Skills Council which is tasked with the 

duty of developing a pragmatic approach to harness ICT to increase 

self-reliance, strengthen local economic development, and increase 

skilling for equitable prosperity and global competitiveness. In July 

2010, through our e-Skills Institute we hosted the first e-Skills Summit 



XI Infopoverty World Conference 

598 

in South Africa which gave rise to our National e-Skills Plan of Action 

(NeSPA). A central recommendation of the NeSPA was the 

establishment of regional e-skills knowledge production and 

coordination hubs aimed at providing a decentralized network 

architecture for e-skills multi-stakeholder engagement for sustainable 

impact on our Medium Term Strategic Framework and the MDGs. To 

achieve the goal of e-skilling the nation for equitable prosperity and 

global competitiveness the e-Skills Institute through its collaborative 

network architecture model has entered into collaborative 

arrangements for example e-Skills research and innovation to improve 

policy development, service delivery, evaluation and monitoring, and 

more focused qualifications with key local stakeholders and global 

development and business partners.  

Our e-Health Policy, which is due to be adopted soon, is also aiming 

to facilitate and transform the health insurance industry into a single 

national health system which broaden the health benefits for all South 

Africans. This policy will also assist in the strengthening the policy 

mandate in the provision of tele-medicine and other tele-teaching 

services in the country, e.g. Inkosi Albert Luthuli Central Hospital was 

created as a paper-less health institute and all information is stored and 

distributed on intranet. We have since produced post graduate students 

in Telemedicine at the Nelson R. Mandela School of Medicine, in the 

Province of KwaZulu-Natal. 

In conclusion, all of the endeavors I have mentioned are all done to 

ensure that South Africa is able to accelerate service delivery through 

platforms provided in ICT's. I too would like to end off by saying that 

South Africa is committed to World Telecommunications Day which 

takes place on XVII May and as a country we will continue to strive 

to ensure that we promote and provide Universal Access for All.  
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UN Science and Technology Development 

“Excellencies, ladies and gentlemen, the UN Conference on Trade and 

Development would like to congratulate the organizers of the 

Infopoverty World Conference for having chosen the most timely 

topic. This conference is both timely and of great relevance to the 

development debate. It is explaining the opportunities emerging on the 

back of a more widespread access to communication technologies. 

Poor people lack access to information, that is vital to their livelihoods, 

information about market prices for the goods they produce, about 

health, about the structure and services, about public institutions, and 

about their rights.  

They lack political visibility, access to knowledge, educational skills 

that could improve their livelihoods, and they typically lack 

information about incoming opportunities. As documented in 

information and economic reports, there are now better possibilities as 

never before for people from least developed countries, to benefit from 

ICTs. In just five years, global penetration in this field increased from 

only 2 to 25 subscriptions per inhabitants. This represents one of the 

most dramatic transfer of knowledge the world has ever experienced. 

And as a result, many of the world’s poor have gained access to 

Internet connectivity for the first time.  

This conference represents a great opportunity to advance ideas on 

how to accelerate the development process with smart use of 

technology. The policy challenge is to take full advantage of the 

significant improvements in connectivity, in ways that bring benefits 

to the poor. This task is far from being complete, we all require 

effective collaboration among relevant stakeholders. This conference 

will contribute to our joined efforts to enhance growth and 

development prospects in the developing countries. The role of 
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technology, and especially the ICTs, must move from the periphery to 

the centre of development strategies: applying new technology to 

enhance the efficiency of government services to citizens and 

businesses is an avenue that can be further explored. The UNCTAD 

would like to take this opportunity to wish the Infopoverty World 

Conference every success, and we look forward to seeing the 

outcomes of these elaborations”. 
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Agenda 

 

Thursday 22 March 2012 

New York, UN Headquarters 

10,00-10,15 am Opening Session 

Roland Rich, Officer-in-Charge of the United Nations Office for 

Partnerships 

Stefano Cacciaguerra, First Counsellor Permanent Mission of Italy 

to the United Nations 

 

10.15 a.m. – 11.30 a.m. Who drives the digital revolution? 

Considerations and proposals 

The Conference will open with a panel of keynote speaker at the 

highest level that will present the current state of the digitalrevolution, 

the driving role of the United Nations system and the possibilities open 

to development processes in the southernhemisphere, followed by the 

presentation of the draft global platform for the development of digital 

services. 

Chairman:Pierpaolo Saporito, President of OCCAM and founder of 

the Infopoverty World Conference 

Modibo Ibrahim Touré, Minister of Posts and New Technologies, 

Mali 

Jerome C. Glenn, Executive Director, The Millennium Project 

Gebremichael Debretsion, Minister of Communications and 

Information Technology, Ethiopia (videorecorded message) 
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Jaime Guerrero Ruiz, Minister of Telecommunication and 

Information Society, Ecuador 

Melanie Fekete, Intel World Ahead Program 

Hannia Vega Barrantes, Viceminister of Telecommunications, 

Costa Rica (videorecorded message) 

Jean-François Bureau, Director of Institutional & International 

Affairs, Eutelsat 

Brahima Sanou, Director, ITU Telecommunication Development 

Bureau (videorecorded message) 

 

New York, UN Headquarters 

11.30 am – 1.00 pm Opening Session 

Promoting Health for All through New Technologies 

How to ensure maternal and neonatal health as well as prevention and 

treatement were the focus of the session, which provided direct 

experiences from 3 continents (Africa, Asia and Latin America) to 

report the most advanced experiments on how ICTs can provide health 

services for all. 

Chairman: John Steffens, Executive Director, Infopoverty Institute 

Luca Neri, AREU EMS – Niguarda Hospital, Global Education 

Director, Winfocus introduces the presentation of e-health live demos 

in Brazil, India and Lesotho with: 

Antônio Jorge de Souza Marques, Regional Minister of Health, Belo 

Horizonte, Brazil 
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Scott Dulchavsky, Roy D. Mc Clure of Surgery and Surgeon in Chief 

Henry Ford Health System 

Amelia Ranotsi, Dean, Faculty of Health Sciences, National 

University of Lesotho 

Roberto Pugno, President, European Medical Services EMS 

Georgia Sambunaris, Senior Advisor to Director, Office of 

Economic Growth, USAID 

Ian Pett, Chief Health Systems and Strategic Planning Programs, 

UNICEF 

Ihab Elfituri, Director of Cooperation and International Relations, 

Amaldina Multimendia Center, Lybia 

Richard C. Greenly, President, Water4 Foundation 

David A. Sabatini, Executive Director, Water Technologies for 

Emerging Regions 

Hill Kemp, Chairman & CEO, Suns River 

 

Thursday 22 March 2012  

New York, UN Headquarters 

2.15 – 3.15 p.m. Third Session 

Fostering Strategic Innovation for Food Security 

Fighting poverty and hunger is the first and foremost among the 

objectives of the Millennium Development Goals. In recent 

yearsinnovations have emerged that can bring a crucial contribution in 

this area, which will be illustrated by the protagonists, 

includingspecialized international organizations, universities, 
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research centers, international foundations working in the field of 

ruraldevelopment, and taking into account the next EXPO 2015, 

hosted in Milan and entirely devoted to these issues. It will also 

addressthe issue of climate change, which have a devastating effect on 

crops in large parts of the world, and how new technologies 

canmitigate and address its causes. 

Chairman:Scott McCallum, President & CEO, The Aidmatrix 

Foundation 

Mohamed Ibrahim, Deputy Prime M inister & Minister of 

Agriculture and Animal Husbandry, Transitional Federal Government 

ofSomalia 

Hanif Rahemtulla, the World Bank Institute’s Innovation Team 

Lila Hanitra Ratsifandrihamanana, Director of FAO Office in New 

York 

Caroline Figuères, Managing Director, International Institute for 

Communication and Development 

Heike Bach, Managing Director, Vista 

 

Thursday 22 March 2012  

New York, UN Headquarters 

3.30 – 5.30 p.m. Fourth Session 

Partnerships and Innovative Tools for Education 

With increasing availability of online educational content enormous 

expertise can now be transferred from developed to 

emergingcountries, not only in purely educational terms, but also 

intended to create jobs and skills. This process is combined with the 
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ongoingas necessary tool to foster an ever greater inclusion of girls in 

schools. 

Chairman: Roland Rich, Officer-in-Charge of UNOP 

Fredrick Norkeh, Minister of ICT, Liberia 

Maria Amata Garito, Dean, UNINETTUNO 

Armen Orujyan, Chairman, Athgo International 

Ronald Bruder, Founder and CEO, Education for Employment 

Foundation 

Frank Gallagher, Executive Director, C able in the Classroom 

 

Sub-Session: Collaborative development of ICT Education Centers 

of Excellence 

Moderator: John Steffens, Executive Dire ctor, Infopoverty 

Institute 

David Neely, President, Affecting Change International 

Timothy Anderson, President, World Computer Exchange 

Sofia Perazzo, Cisneros Foundation 

 

Friday 23 March 2012  

New York, UN Headquarters/ Milan, European Parliament 

Information Office 

10.00 am – 12.30 amEUROPEAN SESSION 

The Challenges of Europe and the international community towards 

sustainable growth and democratic participation through innovation 
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Europe 2020 sets out a framework for European social market for the 

next decade, based on three priority areas that are closely linked and 

mutually reinforcing: smart growth, developing economy based on 

knowledge and innovation, sustainable growth, promoting an 

economy to low carbon, resource efficient and competitive, and 

inclusive growth, fostering a high employment rate, which promotes 

social and territorial cohesion. This strategy has also positive effects 

to the developing countries, thanks to the neighborhood policy, and 

integration with Asia, Africa and Latin America, which were 

presented during the work session with representatives from both the 

European parliament and European Commission, as well as of those 

organizations that have benefited from Europan funding under the 

calls for development and the research for innovative products and 

services. 

Chairman: Serge Telle, Ambassador in charge of the Union for the 

Mediterranean on behalf of the President of the Republic of France 

Moderator: Bruno Marasà, European Parliament Information 

Office in Milan 

Robert marks, Economics and Social Affairs Advisor, US 

Permanent Mission to the United Nations 

Mara Rudman, Dep. Administrator, Middle East, USAID 

Stephan Davenport, Senior Director, Business Development / 

Partnershos Development Gateway 

Michael Landau, MAP International 

Lino Cardarelli, Union for the Mediterranean  

Jean Francois Soupizet, Advisor, Close the gap (connected from 

Brussels) 
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Cristiana Muscardini, Member of the European Parliament 

Pier Antonio Panzeri, Member of the European Parliament 

Patrizia Toia, Member of the European Parliament 

Louis Miche and Musikari Kombo, Co Chairs of the ACP – EU 

Joint Parliament Assembly 

Representative from the European Commission  

Leonardo Chiariglione, Founder of MPEG 

Stefania Pigozzi, Head, Center of Studies, UCIMU 

Gian Francesco Tiramani, EMS, European Medical Service 

Claudia Sorlini, Faculty of Agriculture, University of Milan 

Giampaolo Landi di Chiavenna, Chairman, Alleanza per lo 

Sviluppo e la Cooperazione 

Friday 23 March 2012  

 

New York, UN Headquarters 

12.30 a.m. Final Session 

General discussion and approval of the Final Declaration 

Roland Rich, Officer-in-Charge of the United Nations Office for 

Partnerships 

Mohamed Ibrahim, Deputy Prime Mi nister & Minister of 

Agriculture and Animal Husbandry, Transitional Federal 

Government ofSomalia 

Fredrick Norkeh, Minister of ICT, Liberia 
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Jaime Guerrero Ruiz, Minister of Telecommunication and 

Information Society, Ecuador 

John Steffens, Infopoverty Institute 

Modibo Ibrahim Touré, Minister of Posts and New Technologies, 

Mali 

Pierpaolo Saporito, President, OCCAM 
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Themes of the XII Infopoverty World Conference 

Established in 2001 under the auspices of the United Nations, the 

Infopoverty World Conference has become an event 

of critical importance held annually at the United Nations 

Headquarters in New York. The event is devoted to the role the 

digital revolution can play in development strategies. 

The Conference over the years has benefitted from the participation of 

leaders in their fields of analysis, strategicevaluation and applied 

practice. Its aim is to contribute to fighting poverty with innovative 

and appropriate use ofInformation and Communication Technologies 

(ICT). as w ell as the empowerment of w omen. 

The Infopoverty World Conference is the hub of a conception of 

digital that goes beyond gadgets and social networks tothe application 

of digital tools and facilities to the needs of the poor through the wise 

use of low cost and smart technologies. As the world has become 

almost entirely connected, it is important that the benefits of the digital 

revolution be made available to thosemost in need. The digital 

revolution also offers business opportunities for the companies, local 

and global, that are able to provide products and services that answer 

to the needs of those at the base of the pyramid. 

The UN provides a convening platform and an approach focused on 

the needs of the “bottom billion” that will allow the question of w ho 

drives thedigital revolution to be carefully debated. The digital 

revolution offers the promise that countries of the Global South can 

re-engineer their systems byby-passing outmoded forms of technology 

and integrating the digital opportunities in their economic 

development. The result should be bettergovernance, new markets and 

job opportunities for the next generations. 
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In this context fits w ell Europe 2020, which outlines a framework of 

the European social market for the next decade, based on three priority 

areas thatare closely linked and mutually reinforcing. Smart grow the, 

developing an economy based on know ledge and innovation, 

sustainable grow the,promoting a low carbon, resource efficient and 

competitive, and inclusive grow the, promoting an economy with a 

high rate of employment, whichfosters social and territorial cohesion, 

and with positive repercussions for the countries in the developing 

world, thanks to neighborhood policies and integration with Asia, 

Africa and Latin America. The results will be seen in fields as diverse 

as health, education, governance, agriculture and othersthat can 

support efforts for health, education, job creation, democracy, climate 

changes, food security. 

The objective of the Infopoverty World Conference is to provide a 

high-profile platform for in-depth discussions on the interlinks 

between ICT anddevelopment, inspire new public-private partnerships 

in this field and encourage creative solutions addressing the 

Millennium Development Goals. 

  



21 Years of Infopoverty World Conference and Programme 

613 

Final Declaration 

Appreciating 

The continued patronage of the President of the Italian Republic, H.E. 

Giorgio Napolitano, 

The participation of Jaime Guerrero Ruiz, Minister of 

Telecommunication and Information Society, Ecuador; Gebremichael 

Debretsion, Minister of Communications and Information 

Technology, Ethiopia; Fredrick Norkeh, Minister of Post and 

Telecommunications of Liberia; Hannia Vega Barrantes, Vice 

minister of Telecommunications, Costa Rica; 

The participation of high level representatives from the UN system 

such as UN Office for Partnership, UNESCO, ITU, FAO, UNICEF, 

the World Bank; 

The partnership of the European Parliament and Commission, the 

United Nations Office for Partnership the Infopoverty Institute at the 

University of Oklahoma and the International Council of Film and 

Television at UNESCO and the support of thePermanent Mission of 

Italy; 

The crucial role of OCCAM, founder and main organizer of the 

Conference; 

The participation of the different stakeholders: International 

organizations, Academia and universities, Companies, Civil society 

entities, Taking into account the results of the proceedings of the 

Conference on the question posed by its title, the participants converge 

on the following. 

Appreciating 

The digital revolution seems four-horse chariot, the steeds are:  
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Enterprises gave the initial spark, using new technological 

discoveries as well as promoting research and development aimed at 

creating hardware and software solutions, which have substituted old 

products and processes with new ones that have now become 

pervasive in all social and individual activities  

Users/Consumers, as well as civil society institutions and NGOs have 

willingly adhered to the development of ICTs, mainly through the 

mobile phone, leading to the creation of almost ubiquitous 

connectivity infrastructures. New generations are digitally native, thus 

have made this process irreversible.  

Governments at the beginning were passive users of the ICTs for the 

modernization of their organization, while they now have become 

more active users, mainly in the developing world, so to extend the 

benefits of the digital revolution towards the population in need, 

promoting social development plans for health, education, good 

governance and food security that spur enterprises to individuate and 

work with them on suitable.  

Financial system has reshaped the markets, defining the new forms 

of globalization and creating great unbalances, in the move from the 

old system of trade to the simultaneity of digital exchange, implying 

the very dematerialization of money. This has led to innovative forms 

of supranational governance of resources with huge autonomous 

strength.  

The way looks choppy for the prevalence of the different pulses and 

paradoxically with broken movement: we can mark a precise driver.  

How to harmonize it and chart a course that leads to good results 

for all mankind?  
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There is need of the Charter of Guidance, able to guarantee consumers, 

reassure the financial system, strengthen the Governments for social 

development policies, harmonize concurrent enterprises with far 

sighted strategies, granting jobs for all. In this process, crucial could 

be the role of the United Nations, already involved in the internet 

governance and in the individuation of the financial mechanisms to 

support ICT for Development policies, and which has launched the 

MDGs, as well as that of the European Parliament, as inspirer of the 

European vision towards development.  

The Charter of Guidance of the digital revolution will synthetize needs 

with most effective solutions, integrating science and technology with 

their social effects and economic implications, and lead the four tier 

system towards the targets of the human right and a prosperous and 

peaceful future.  

Besides, some clear trends have emerged, namely: 

The need to have timely and accurate dataable to allow decision 

making based on facts and figures to strengthen governance, 

knowledge, networking, transparency and accountability, as 

suggested, among the others, by Fredrick Norkeh,Minister of Post and 

Telecommunications of Liberia, Hanif Rahemtulla, the World Bank 

Institute’s Innovation Team, Giorgia Sambunaris, Senior Advisor to 

Director, Office of Economic Growth, USAID, Steven Davenport, 

Development Gateway, Umar Amjad, Enabler Project,focusing in 

particular on the consumer, and his needs, also taking into account the 

Bottom of the Pyramid theory,as indicated by Roland Rich, Executive 

Head, UN Office for Partnership and theneed to transform the Action 

Paradigm among the International Development community to utilize 

the full potential ofICT to "Leap Frog" past old paradigm 

organizations and structures; to empower and support local people and 
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programs to reach development goals, as presented by John Steffens, 

Infopoverty Institute, University of Oklahoma. 

The urgency to create a new ecosystemable to share the best practices 

and e-services to all, especially in the fields of education, health, food 

security empowered by an affordable broadband satellite 

infrastructure, and related platform, as tool for education leading to 

job creation and democracy presented by Pierpaolo Saporito, 

President of OCCAM, Serge Telle, Ambassador in charge for the 

Union for the Mediterranean on behalf of the President of the Republic 

of France,Jean-François Bureau, Director of Institutional & 

InternationalAffairs, Eutelsat, linking Mediterranean Universities as 

suggested by Nicola Paravati, UNINETTUNO. 

The importance of linking innovation to the reinvention of products 

and processes, able to be transferred online as e-services,fit to the 

needs of end-users in developing countries, as indicated in the 

interventions, among the others, of Antônio Jorge De Souza Marques, 

Secretary of State for Health of Minas Gerais, Hill Kemp, Chairman 

& CEO, Suns River, creating in the field of ICT 4 Development 

something similar to the MPEG movement, presented byLeonardo 

Chiariglione, Founder of MPEG. 

In particular, Participants support the projects and proposals made in 

the field of: 

International and national general plans 

the EquadorNational Plans on Broadband (Infrastructure and 

Connectivity for all Ecuadorians), E-learning (Ecuadorians trained to 

meet future challenges) and E-Government (Ecuadorians 

electronically interact with the Government saving time and 

resources) presented by Jaime Guerrero Ruiz, Minister of 

Telecommunication and Information Society, Ecuador. 
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The Costa RicaNational Digital Plan with services such as e-

procurement, so to increase the competition and fight corruption, as 

well as the National Telecommunications Plan to make 

telecommunications at the service of citizens presented by Hannia 

Vega Barrantes, Vice minister of Telecommunications, Costa Rica, 

and Eduardo Ulibarri, Permanent Ambassador of Costa Rica to the 

United Nations. 

Promotion of the use of ICT and in particular of broadband 

connectivity as a general purpose platform for innovation, knowledge 

sharing, collective intelligence, and instrumental to sustain economic 

development, as indicated byBrahima Sanou, Director, ITU 

Telecommunication Development Bureau, Michael Landau, MAP 

International, Jerome C. Glenn, Executive Director, The Millennium 

Project, Jean François Soupizet, Advisor, Close the gap, and Stefano 

Cacciaguerra, First Counselor, Permanent Mission of Italy to the UN, 

with particular focus on Africa, as suggested by Musikari Kombo and 

Louis Michel, Co-Chairs of the ACP-EU Joint Parliamentary 

Assembly, a field in which, as made clear by Fiorello Provera and 

Patrizia Toia, members of the European Parliament, and by Domenico 

Rosa, representative of the European Commission, it is important to 

strengthen the contribution of the European institutions, that, with 

Member states, can give an essential contribution in driving the Digital 

revolution, coordinating policies to bridge the digital divide to 

promote human and social development. 

Health 

the creation of an integrated system for an immediate medical 

assistance through the newest technological devices and transports, as 

proposed by Roberto Pugno, President, European Medical Services 

EMS, that could exploit the use of ultrasound in hospital and rural 
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areas, so to teach to most the different uses of ultrasound as indicated 

byAntônio Jorge De Souza Marques, Secretary of State for Health of 

Minas Gerais and Vice President of Southeast Region, Brazil and Luca 

Neri, WINFOCUS, as well as GSM coverage to share information 

from pregnancy to infancy as in Zambia, Malawi, Uganda, Nigeria and 

Zimbabwe to defeat preventable under 5 deaths, suggested by Ian Pett, 

Chief Health Systems and Strategic Planning Programs, UNICEF, 

scaling up innovative solutions as the Maternal Health project 

implemented by OCCAM in Lesotho, as proposed byGiampaolo 

Landi di Chiavenna, Chairman, Alleanza per lo Sviluppo e la 

Cooperazione 

Food Security and Safe Water 

The use of ICTs in the agricultural sector, especially focusing on rural 

communities, providing timely information for farmers on agricultural 

market and affordable access for all to ICT infrastructures and services 

as proposed by Gebremichael Debretsion, Minister of 

Communications and Information Technology, Ethiopia, and by 

Claudia Sorlini, former dean of the Faculty of Agriculture of Milan 

University, exploiting solutions such as the project of FUDA, Food for 

All, presented by Prince Suldan, Ambassador at Large, Transitional 

Federal Government of Somalia,to reduce the yield gap to help 

farmers to manage their fields best for economic and ecologic benefits 

through the continuous development of the already existing 

satellite'stechnologies byHeike Bach, Managing Director, Vista.with 

a particular focus on women, as indicated by Lila 

Ratsifandrihamanana, FAO and on the active involvement of local 

organizations, as mentioned by Caroline Figuères, Managing Director, 

InternationalInstitute for Communication and Development, evolving 

the Aidmatrix Technology as suggested by Scott McCallum, 

Aidmatrix founder. 
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As for water,the diffusion of the solar still process to provide fresh 

water from salty water to needy people, as indicated by Hill Kemp, 

Chairman & CEO, Suns River; to enlarge the project of Drinking 

Water Treatment, involving local communities and preventing 

diseases caused by infected water as presented by David Sabatini, 

Executive Director, Water Technologies for Emerging Regions, to 

provide widely accessible, inexpensive and sustainable water 

solutions as the manual drilling system, which helps to fight against 

the world water crisis, supporting locals to develop their own solution 

and stimulate their economy as proposed byRichard C. 

Greenly,Water4 Foundation, 

Education 

to help Liberia build ICT centers to be build in Liberia that link 

Universities and Community Colleges, which will help to expose the 

students of Liberia, especially the girls, to the new trend of 

communication that is critically essential for economic development 

as well as enhancing the postal administration as indicated by Fredrick 

Norkeh, Minister of Post and Telecommunications of Liberia and 

could include the “World Ahead Program” presented by Melanie 

Fekete, Strategic Public Sector Manager, INTEL 

To support joint efforts such as the one promoted by the Infopoverty 

Institute in the Dominican Republic as cooperative model of all 

stakeholders (governments, academia, companies, civil society), as 

presented by John Steffens, Executive Director, Infopoverty Institute, 

Sofia Perazzo, Cisneros Foundation, Timothy Anderson, President, 

World Computer Exchange, David Neely, ACI 

Particular focus should also be put on job creation, training and soft 

education, as indicated by Stefania Pigozzi, head, Center of Studies, 

UCIMU and Ronald Bruder, Founder and CEO, Education for 
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Employment, not forgetting that digital literacy should also be given 

to minorities in developed countries, as suggested by Frank Gallagher, 

Executive Director, Cable in the Classroom. 

The participants,appreciating the spirit of intensive cooperation 

emerging from the discussion, 

• Adhere to the proposal to continue to work in close interaction 

as a Coalition of the willing, in order to share best practices 

and competences, to empower actions particularly when 

participants in the Conference operate on similar tasks and in 

the same countries. 

• Give mandate to aworking group ad hocto 

• Mapthe most relevant best practices regarding e-services in 

fields such as health, agriculture, education, trade, job 

creation, food security. 

• Activatethe UN Forum for EXPO2015 'Feeding the planet', 

established in October 2008 by the Delegates of the UN 

Secretary-General at the Milan Food Summit and constituted 

by representatives of UN agenciesand experts,aimed 

tomonitoring and supporting EXPO2015 in order to make it 

coherent and in synergy with the MDGs. 

• Launch an operative Consortium,as stated by Infopoverty 

World Conference10, open to all stakeholdersin order to 

create a critical massto scale up the best practices with the 

emerging countries governments, in the framework of the 

Infopoverty Program 

• ReinforcetheSigns of Change Film Festival, the parallel event 

focused onthe best doc-movies devoted to the UN 

mission,enlarging the partnership with UN agencies 
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• Adoptthe Infopoverty Platformas tool able to organize the 

service providers and service users in a holistic ecosystem 

endowed with its own satellite low cost broadband 

infrastructure, as innovative way for an easy and speedy way 

of cooperation betweensubjects. 

Give mandate to 

OCCAM as acting agency of the Infopoverty Programme to continue 

its action as Permanent Secretariat, to present this Declaration at the 

UN Commission on Science and Technology for Development, to be 

held in May in Geneva and redact the report on its outcomes to be 

submitted to the XIIIInfopoverty World Conference and to make 

operative the decisions taken. 

 

Introductive Speech: Pierpaolo Saporito – President, OCCAM  

Excellences, ladies and gentlemen, I would like to welcome all of you 

here today and also those that follow our event through webcasting. 

Let me introduce in few words the conference, which was born in 2001 

and in eleven years has lived and closely followed all the steps of this 

new digital era.  

The story begins in 1996 when UNESCO decided to create an 

Observatory on ICT: OCCAM. In 1999 we were ready to participate 

to the Honduras rescue after the devastations of Hurricane Mitch. We 

launched in 2 villages the first experimentation in partnership with the 

World Bank and the local Government. This is how the Infopoverty 

Programme was born, 

Then, in 2001, UNESCO asked us to share worldwide the results: and 

this gave way to this conference, which, thanks to the convergence of 
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many entities (UN, European Parliament and Governments) has 

become an annual event, celebrating this year its twelfth edition. For 

those who are not familiar with the attitude of this conference, this is 

a sequence of the main concrete actions that were launched.  

You see on the slides, year by year, our efforts to promote the use of 

ICT and innovation to empower disadvantaged people in emerging 

and developing countries.  

The main outcomes are the creation of the ICT Village model, that was 

created for the World Summit on the Information Society 2005 and 

subsequently implemented in Tunisia, Madagascar, Lesotho, Peru, 

and that of the Platform of e-services that can provide solutions in 

fields such as education, health, food security thanks to e-learning, 

telemedicine, e-agriculture and similar, for which OCCAM was 

mandated in 2007 by the UN Global Alliance for ICT and 

Development to lead the Community of expertise “e-services for 

development”. 

Last year it was created an ad hoc Committee, to implement the results 

of the Conference and elaborate the themes of this edition. 

We are facing two main factors: 

• the awareness that the scientific and technological system is 

reshaping our societies and individuals, with important related 

effects 

• the saturation and congestion of the internet, which does not 

allow to share ICT best practices to all 

To solve this impasse our scientific Committee elaborated a proposal 

for a new ecosystem able to transfer not only information but 

competences from the centers of excellence (as service providers) 
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directly to the community users to empower them and based on 

newparadigms:  

• moving from the internet of information to the internet of 

things,  

• from web to e-services 

• from gadget to sensors and robotic devices. 

• From computers to artificial intelligence. 

Many of those outside this room could think that this approach is far-

fetched, and some even here could think that too. As a matter of fact 

let me show how this has already become a reality in Lesotho. There 

we have 3 projects, on maternal health, food security and education, 

and theservice providers are: 

• Hospital of Lodi and WINFOCUS for Health,  

• Faculty of Agriculture and Veterinary at Milan University 

for Food Security,  

• the Catholic University in Milan and the High Schools of 

Lodi for education.  

They all interact with the national users providers: 

• the different Ministries involved and the relevant faculties at 

the National University of Lesotho and then,  

• at the community level, with 3 structures in the ICT Village 

in Mahobong. 

• The results of this project have been extended and applied in 

the strategic project for the Union for the Mediterranean, in 

order to support quickly and effectively the new era in the 

countries involved in the Arab Springs.  

• Now 30 universities, 40 hospitals and 25 centers of excellence 

for agriculture are ready to serve the communities’ mayor 
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needs, on education, health, food security. This can be an 

effective new approach for cooperation based on direct links 

between users and services providers, thanks to broadband 

satellite connection and the related platform of e-services. 

With a great advantage in terms of cost, time, results. 

• This is our contribution to the discussion, with some live 

demos, and I'm confident others will be presented and, thanks 

to cooperation, that with your approach and contribution we 

can make a step forward to find practical ways of a real social 

approach able to achieve the MDGs. But the main question is 

still Who drives the digital revolution? 
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Conference Report 

 

Rich Roland – Officer-in-Charge of the United Nations Office for 

Partnerships 

It's a great pleasure for the UN Office of Partnership to work with 

OCCAM and the Italian Mission in presenting this edition of the 

Conference to you and you will see that we have a list of excellent 

speakers and topics to delve into over the next few hours today and 

please accept the reality that speakers list may vary a bit as things 

change. 

You know, when I have looked at the program that was prepare by 

OCCAM, they very grandly said that this meeting will take place in 

the Palazzo di Vetro and I think, you know, in spirits we are in the 

Palazzo di Vetro but in reality we are in another building. 

Nevertheless I think the seating will still be worthwhile for us and we 

will provide with a very good venue to look at this topic. 

Let me begin with a little story that I have just thought about last night, 

about how quickly the information revolution has overtaken us. And I 

know I'm betraying my age but the story goes back to 1980 and I was 

then working in the Australian Foreign Ministry and we had this brand 

new machine. It was called a facsimile machine and we were so 

excited about this. We are able to receive documents from our 

embassy in Tokyo and we have Tokyo on the phone and they are 

saying “We just fitting the documents in it now” and we saying at the 

phone “They fitting it now” and few seconds later there reemerges the 

documents. And I said at that time “This has solved all communication 

problems for all times”. 
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So I feel very foolish going back at 1980 and thinking at the facsimile 

machine as the answer of our problems. If you ask a young person 

today about the fax machine they will think of it as the equivalent of 

something clunky and old.  

Clearly the information revolution has made great strides since the 

facsimile machine, and the question we are asking today is the 

question “who drives the digital revolution?”. And I think it is highly 

appropriate but also highly political question because when we ask 

that question we think about “Who are the protagonists in this 

particular drama?” and the protagonists, of course, include 

governments, because of their regulations and taxations and controls, 

and also education and development role. 

Clearly it includes the commercial interests, all those companies that 

produce the products and the software we need to make the digital 

revolution work. 

But perhaps most importantly it includes the consumers, the humble 

individuals. In this particularly case, magnified billion folds. And 

while the context is joined and all three of these protagonists are trying 

to control the process and they have the will, it's my argument that all 

the important political and of course the commercial interests are 

particularly important, and today who drive the research and 

development are the Nokia and Apple and Intel and we can't protect 

this revolution if we can't provide a system of rules to those who put 

these products on the markets, they wouldn't work. 

But my argument is that the key actor is the consumer and this 

particular revolution is very democratic. It's the consumer who is 

driving this revolution simply by deciding what he or she wants to buy, 

what he or she wants to use. 
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And another aspect of the digital revolution is it's not concentrated 

only in the global North; we are seeing a tremendous explosion of the 

use of digital information and the use of these devices in the global 

South. 

It's a phenomenon that maybe can be seen in the life of one man: Mo 

Ibrahim started as a local member of telecommunication companies in 

an African country, became a regional success story and he's now a 

global philanthropist. So this man of course made his money from 

telephony. 

And cell phone has become almost ubiquitous. I say almost because I 

think there are gaps, and so often in the work in the UN it's the bottom 

billion who are not sufficiently participating in this revolution.  

And it is the bottom billion that the UN must focus on most in the work 

we do and in trying to fill these gaps. 

And one of the objectives of this Conference is to look at ways the 

digital revolution can be made available to the bottom billion 

individually or as communities, directly or virtually: these are some 

ideas that will be developed in the Conference today. 

I think it's also worthy noting that the role of governments can also be 

negative in this regards. The digital revolution allows the free flow of 

information and one thing we need to worry about is governments each 

blocking free flow of information. 

So I think we have a lot of profit proposed in our work today and I 

think what we are going to find is a very brisk and informative day.  

I'd like to get on with the program but I think first one of our guests, 

Stefano Cacciaguerra, from the Permanent Mission of Italy would like 

to join me in also welcoming you. 
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Cacciaguerra Stefano – First Counselor, Permanent Mission of 

the Italy to th United Nations 

Thank you very much Rich.  

Good morning to all, I am sorry I have to confess that I have exactly 

the same recollection of Mr. Rich concerning the first fax when I was 

called to serve in our Foreign Ministry at the beginning of the '80. 

I was a very young junior professional and the fax meant to me 

something really science-fiction. Many years have passed and of 

course things have changed. 

And please let me open this event by bring you the greetings of the 

Permanent representative of Italy, Ambassador Cesare Maria 

Ragaglini and I would like also with the occasion to say welcome to 

this meeting to Ambassador Eduardo Ulibarri from the Permanent 

Mission of Costa Rica. 

This year the Infopoverty Conference has reached its twelfth edition. 

Thanks to the entire staff of Pierpaolo Saporito and his collaborators, 

the important profile of this initiative has grown over the years, turning 

it in an appointment that information technology stakeholders do not 

want to miss. 

Our special thanks to the panelists and to the authorities who will take 

the floor during this session. The relationship between information and 

communication technology and development has returned to the 

center of the attention at the mass media and international public 

opinion. 

The approach to the deadline of 2015 forces us to reflect on the role 

technology will have to play in the post-2015 reality and after the 

hopefully positive results on the United Nations campaign to achieve 

the Millennium Development Goals. 
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There is another measure date of the calendar in the same period: the 

follow up of the world summit on information society held in Geneva 

in 2003 and in Tunis in 2005. 

It's incumbent on all of us to carefully reflect on the more pressing and 

delicate themes of the ICT starting with the future forms of the internet 

governance, the challenge of cyber security and the center and 

irreplaceable role of ICT in the fight against poverty and against the 

lack of economic and digital development. Heath, education and food 

security are the strategic parameters that the development policies will 

have to address.  

This is why Infopoverty's decision to dedicate its twelfth session to 

them is so timely and strategic. I am pleased to note that this year 

Infopoverty has again focused its attention in countries in Sub- 

Saharan Africa for a clever use of ICT technologies, as Rich just 

reminded, and endogenous progresses to the entire communities and 

territories. 

This is our thanks for a serious initiative and a good practice that 

Infopoverty has helped to promote and to publish. 

In this context I wish to recall my own country commitment to support 

the spread of ICT technologies to fourteen parliaments in Sub-Saharan 

Africa. The Parliament Action Plan was possible through the work of 

foundations and the support of Italian cooperation, and constitute a 

legacy of experiences and best practices and certainly we will hear 

more good news during the Conference. 

In thanking everyone once again allow me to express to everyone my 

own best wishes for success. Grazie mille. 
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Saporito Pierpaolo – founder of the Infopoverty World 

Conference and President of OCCAM 

Excellences, ladies and gentlemen, I would like to welcome all of you 

here today and also those that follow our event through webcasting. 

Let me introduce in few words the conference, which was born in 2001 

and in eleven years has lived and closely followed all the steps of this 

new digital era.  

The story begins in 1996, when UNESCO decided to create an 

Observatory on ICT: OCCAM. In 1999 we were ready to participate 

to the Honduras rescue after the devastation of Hurricane Mitch.  

We launched in to 2 villages the first experimentation of ICT in 

partnership with the World Bank and the local Government and other 

institutions. This is the state of Infopoverty Programme: programs, 

actions related with the Conference. 

Then, in 2001, UNESCO asked us to share worldwide the results: and 

this gave way to this conference, which, thanks to the convergence of 

many entities (UN, European Parliament and Governments) has 

become an annual event, celebrating this year its twelfth edition.  

For those who are not familiar with this conference, is a kind of a 

forum of co-workers. 

Year by year, our common efforts to promote the use of ICT and 

innovations to fight the poverty and to empower disadvantaged people 

in emerging and developing countries.  

The main outcomes are the ICT Village model, that was launched at 

the World Summit on the Information Society 2005 in Borj Touil, 

Tunisia, and subsequently implemented in Lebanon, Madagascar, 

Lesotho, Peru, and that of the Platform of e-services that can provide 
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solutions in fields such as education, health, food security thanks to e-

learning, telemedicine, e-agriculture and similar, for which OCCAM 

was mandated in 2007 by the UN Global Alliance for ICT and 

Development to lead the Community of expertise “e-services for 

development”. Also ECOSOC call us. 

Last year, to implement the results of the Conference and elaborate the 

themes of this edition was created an ad hoc Committee. We are 

facing: 

• the awareness that the scientific and technological system is 

deeply reshaping our societies and individuals, with important 

related effects. How our life is completely and so fast 

changed? 

• the saturation and congestion of the internet, which does not 

allow to share ICT best practices to all. 

To solve this impasse where we are, our scientific Committee 

elaborated a proposal for a new ecosystem able to transfer not only 

information but competences from the centers of excellence (as 

service providers) directly to the community users to empower them 

and based on new paradigms. We need to move:  

• from the internet of information to the internet of things,  

• from web to e-services, 

• from gadget to sensors and robotic devices,  

• from computers network to artificial intelligence. 

That system is just working in Lesotho: on maternal health, food 

security and education.  

The service providers are:  

• Hospital of Lodi and WINFOCUS for Health,  



XII Infopoverty World Conference 

632 

• Faculty of Agriculture and Veterinary at Milan University for 

Food Security,  

• The Catholic University in Milan and the High Schools of 

Lodi for education.  

They all interact with the national users providers: the different 

Ministries involved and the relevant faculties at the National 

University of Lesotho and then, at the community level, with 3 

structures in the ICT Village in Mahobong. 

The results of this project have been extended and applied to design 

the architecture of the Mediterranean e-services Ecosystem for the 

Union for the Mediterranean, in order to support quickly and 

effectively the new era in the countries involved in the Arab Springs.  

Now 30 universities, 40 hospitals and 25 centers of excellence for 

agriculture are ready to serve the communities’ mayor needs. 

This can be an effective new approach for cooperation based on direct 

links between users and services providers, thanks to broadband 

satellite connection and the related platform of e-services. 

With a great advantage in terms of costs, time, results.  

That system allow also to have a better and direct collaboration 

between all of us, where anybody can be involved or as server provider 

or as user, in a continuing growing interaction able to accelerate the 

process of integration and the acceleration of achieving the MDG 

(Would be a kind of google for eservices).  

This and others proposal will be discuss during the conference and we 

hope to advance in our common task and increase our convergence. 
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Anyway the main question is still “Who drives the digital 

revolution?”. If we can understand how the process works, will be 

easier to direct it to the social purposes. 

 

Glenn Jerome C. – Executive Director, The Millennium Project  

Here are some ideas for the future: 

1) Tele-Nation that connects those overseas with development 

process back home Tele-Nation Website with choices like:  

• Represent products 

• Review business plans 

• Assist your home town, local school, hospital 

• Countries create a data base of development tele-opportunities 

• National clubs in more affluent countries donate their time as 

tele-nationals 

• Tele-Nation Website matches development needs with 

nationals overseas– something like computer dating 

2) Self-Employment via Internet. 

• Information Revolution – individuals and groups center of 2 

billion members of Internet market 

• Seek markets, not non-existent jobs 

• What can you do? Music? Tele-tourism? Local market 

research? Teach juggling? Cultural experiences? How many 

capabilities can you offer to the world market of 2 billion 

People via the Internet? 

• Example of Traditional African Doctor (Witchdoctor) 

consulting in Malawi cyber cafe 

How to increase Intelligence or Mental Performance?  

• Responding to feedback 
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• Consistency of love, diversity of environment 

• Nutrition 

• Reasoning exercises 

• Believing it is possible (placebo effect)  

• Contact with intelligent people or via VR simulations 

• Software systems and gaming 

• Neuro-pharmacology (enhanced brain chemistry) 

• Memes on classroom walls and else where, for example: 

intelligence is sexy 

• Low stress, stimulating environments, with certain music, 

color,  fragrances improves concentration and performance 

• Longer term: 

i. Reverse engineering the brain 

ii. Applied Epigenetics and genetic engineering 

iii. Designer microbes to eat the plaque on neurons 

The Collective Intelligence is an emergent property from synergies 

among data/info/knowledge 

software/hardware experts and others with insight that continually 

learns from feedback 

to produce (nearly) just in time knowledge for better decisions than 

these elements acting alone.  

TransInstitutions is also very important:  

• Boards of Directors whose members come from UN agencies, 

corporations, governments, NGOs, universities, and 

individuals, but are not from a majority of any one 

institutional categories; 
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• People who work for the transinstitution come from all of 

these institutional categories, but do not form a majority of 

anyone one institutional category; 

• Income from at least four of the following categories but does 

not receive its funds from a majority of any of the above 

institutional categories; and 

• Products, services, and/or other outputs that are purchased or 

used by all of these categories, but by a majority of any one 

institutional category. 

•  

Debretsion Gebremichael – Minister of Communications and 

Information Technology, Ethiopia 

Ethiopia is recognizing the importance of optimizing the role of ICT 

tools: we promoted the use of ICT for the realization of agricultural 

and industrial programs. 

One example is the governmental school program, enabling people 

across the country to have access to quality education through ICT 

tools.  

Another example is the role of ICT in the agricultural sector, 

especially focusing on rural communities, connecting workers all over 

the country, improving agricultural inputs, providing timely 

information for farmers on market for agricultural products. 

Examples on how ICT has been integrated in our national production 

strategies and to advance social and economic development objectives 

and our efforts in these regards are increasing, providing affordable 

access for all to ICT infrastructures and services for rural 

communities. 
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One of the main difficulties in providing ICT is in the fact that ICT is 

supposed to be knowledge-based: we need strong partnerships 

between all stakeholders, governments, private sector, international 

agencies and developed communities, so to generate the investments 

required for building the necessary infrastructure for expanding and 

reorganizing the educational sector.  

The ICT divide between developed and developing countries is 

affecting Africa and in a world that is becoming increasingly 

interdependent, the exclusion and marginalization of vast segments of 

the world from the benefits of ICT will inevitably have a negative 

impact both on the developed and developing world. 

Developing countries must create the environment for the creation of 

partnerships in this important area and no one should be left behind.  

 

Guerrero Ruiz Jaime – Minister of Telecommunication and 

Information Society, Ecuador 

How we can combat Infopoverty? By giving to the poor people access 

to technology. 

The strategy of Ecuador (Ecuador 2,0) is to fight Infopoverty through: 

• National Broadband Plan: Infrastructure and Connectivity for 

all Ecuadorians; 

• National E-learning Plan: Ecuadorians trained to meet future 

challenges; 

• E-Government Plan: The citizen electronically interacts with 

the government saving time and resources. 
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Our challenge, as for the rest of the world, is to succeed in passing 

from a “passive” life to and “active” life, where we are connected non-

stop one to the other. 

Digital Ecuador is trying to focus on productivity, economic growth, 

improvement of the income of citizen and on ICT. We firmly believe 

that ICT can play a specific role in the development of our population. 

We are currently working to put one computer laboratory in each 

public school, especially in rural areas. With the new government we 

passed from 10 kilometers only in the main cities to 10'000 kilometers 

of optical fibers and wireless that cover all our provinces in the entire 

country. Thanks to that program, called Connectivity of Scholarship, 

we now have more than 1 million people in rural areas connected with 

Internet and ICT. 

We have also created 363 infocenters in the poorest cities. We put 

Internet broadband, telephone centers, ICT tools, all for free, to try to 

enrich the most marginalized population of Ecuador. 1'700'000 

children on 2'000'000 utilized the benefits of this program, for which 

we have invested 6 million dollars. We are getting there, we are having 

success. Our learning program generated 45'000 learning 

qualifications, 21,000 of which in rural areas. This program also forms 

trainers to introduce people to technology, because right know they 

are scared and when they seat for the first time in front of a computer 

they are worried.  

Between 2008 and 2011 mobile phones in poor households grew by 

30.2%. From 2008 to 2011 poor people who use the Internet increased 

by 49% in quintile1 and 45.4% in quintile 2.  

That's why the Internet is getting closer to the poors and goes directly 

to households. 
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Now, where we are going? Which is the final goal for the Ecuadorian 

Government? 

• Year 2014: -20% PRICE OF BROADBAND. 

• Year 2015: we duplicate the number of the poorest people 

with access to technology 

i. +80% MiPYMES broad-band 

ii. +50% households Quintile 1 and 2 – Broadband  

iii. +50% rural parishes – Broadband 

• Year 2016: multiply per 3 broadband connections 

• Year 2017: 75% Ecuador with broad band  

 

Ulibarri Eduardo – Permanent Ambassador of Costa Rica to the 

United Nations 

I'm not simply a diplomat, I'm also a journalist by profession and I 

have always been connected to communication, technologies, 

educations and all the areas related with technology for more than 30 

years. 

I will start with the main question of the Conference “Who drives the 

digital revolution?”, that means who are the key players in trying to 

move from infopoverty to infowealth. 

In this regard, I want to propose five key players: 

1. Government. It has to guarantee the rule of the law and at the 

same time promote a free exchange of information and 

communications. It should build infrastructures and promote 

competition to create a good regulator system in order to 

create a communication system. And the government is also a 

key player in the education system. 
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2. Education System (Public, private and social components). 

Here I think there are two basic levels, one is how to provide 

digital alphabetization to the people, I say all; but at the same 

time how to incorporate internet technologies, 

telecommunications and connectivity in the classrooms and 

how to use them as en effective educational tools. At the same 

time education system is responsible for the training of high 

level technicians, such as engineers and scientists, and 

promote research and development. 

3. Entrepreneurs. They can be in the private sector, in social 

organizations, in academic world, they can even be in 

governments, trying to do things in a different and innovative.  

4. Business Sector. Usually it is the main provider of 

telecommunications, so here we can formulate two questions: 

how to create an environment that is conducive to the 

establishment of new ICT business, how to guarantee the rule 

of law, how to develop a good regulatory system and also how 

to establish a certain set of goals in which the business sector 

could be involved. 

5. Consumers. The challenge here is how to move non-

consumers to be consumers and how those new consumers, of 

course as a whole, can drive the supply and the offer of 

telecommunication services. 

Now let me briefly tell you about some of the actions that Costa Rica 

is doing in these five fields with more emphasis of the role of the State. 

We used to have a monopolist system of telecommunication until 

2008, but since then the situation is changing after the Free Trade 

Agreement between Central America and the U.S.  

We have now established a competitive system by which the state 

provider is still in the market and is also the owner of the basic 
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infrastructures of communications in the government, but we allowed 

a selective participation of new companies. We established a 

competitive system that was composed by two parts: We were in the 

need to established a new legal infrastructure; our plan is composed 

by the political side (guided by the vice-minister of 

Telecommunications and we are now guided by National 

Telecommunications Plan that goes from 2009 to 2014) and a 

regulator of the market side (in the hand of an Independent Agency 

part of the regulatory system of the Regulatory Authority of Public 

System, and they are those who give the licenses for the entrance of 

the new actors and those who regulate the tariff of the system). Than 

we have the National Telecommunication Fund that is in charge of the 

universalization of the service. It is a trust found and it is composed 

by the canons that are paid by the private companies that have entered 

in the market. 

Besides these institutional infrastructures, since the late '90 a new 

program was started and is called Digital Government by which the 

government is migrating to the internet platform and probably the 

most successful area in that program is the procurement services of the 

government, and these support the competition while the corruption is 

avoided. 

As agreed with the National Telecommunications Plan, we have four 

aims. Telecommunications should be: 

• universal; 

• inclusive; 

• competitive; 

• sustainable. 

Some data: 
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• the number of mobile lines per 100 inhabitants moved from 

33 to 103 (2006/2010) and in 2014 they will be 130; 

• fixed lines are now 33 per 1000 people; it's almost a total 

penetration in households; 

• internet accounts has risen from 2,9 to 41,9 (2006/2010) 

• 48% of household with a computer 

• 31% of households connected with internet 

In 1997 Costa Rica abolished customer's tariffs to computers to reduce 

their price and a Foundation independent from the government but 

related with the Ministry of Education is promoting the proliferation 

of computers in the schools. So right now, the 70% of public primary 

and high schools have a computer laboratory and behind them, they 

have connection and instruments to improve their education. 

University has increased the number of admissions in career in 

telecommunications and the Ministry of Telecommunication has 

raised the number of projects in this area. 

Now, Costa Rica companies of software produce 78% of all the 

software of Central America and in the Dominican Republic; 70% of 

those are Costa Rica capitals, 20% mixed and the remaining is foreign.  

The entrepreneurs are very important because they have helped the 

diffusion of internet all over the country, all provide with a system 

called “Safe Internet” for a responsible and safe use of computers by 

kids. 

At last, we hope that by 2014 telecommunications can concur up to 

8% of GDP of our country. 
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Fekete Melanie – Strategic Public Sector Manager, Intel World 

Ahead Program 

 

“Who's driving the digital revolution” can be also understood as what 

are the components that drive the digital revolution. There are four 

main components we have focused on: 

1. accessibility: is around affordable PCs: 

• Targeted platforms 

• Bundled Purchase 

• Program Development 

2. connectivity: is working with Telco and Cable for  

• WiMAX 

• Wi-Fi 

• Universal Service 

3. education focused on XXI Century Skills: 

• Technology solutions  

• Education programs (Teach; Skool) 

4. content, focused on education and health-care 

• Localized digital content, applications, and services 

• Education, e/m Health, SMB, eGovernment 

When Intel started that program there were 1 billion people already 

connected, and now we have reached the II billion and we are now 

focused on the III billion. 

Now let me talk about our programs in the world. 
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In Algeria, we have helped the government creating an ICT plan and 

as a result there are $5 billion invested in that country in ICT. 

In India, 600 pharmacies have joined forces to introduce computers in 

all the pharmacies for inventories, prescriptions and so on. 

In China, we put together the two methods of e-payment that were 

very expensive and now they are cheaper than before and as result 

Intel created capability for electronic payment.  

In Turkey, we put together small and medium enterprises and stores 

to reduce their costs and increase their use of technology.  

Around education, in Brazil we have promoted a program that helped 

170 thousand children; we are acting also in India and in Turkey to 

develop the ICT and decrease the digital gap and in many different 

countries we are trying to put together education and home programs 

for extended learning at home. 

Then, around healthcare, we have operated in Nigeria, Philippines and 

Sri Lanka to improve the knowledge of medical staff and the 

connectivity of rural and mobile unit.  

Let me show you how holistic is our educational approach. We have 

5 key areas on which we have focused: 

1. policy 

2. curriculum & assessment 

3. professional development 

4. information and communication technology 

5. research & evolution. 

Our teach program is one of our flagship programs through which we 

trained 10 million teachers in over 70 different countries. Research-
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based and independently evaluated, it is developed by educators for 

educators. 

A core part of Intel’s Corporate Social Responsibility efforts. 

Intel sustains the moving from PCs Lab to PCs in Class and then to 

1:1 Educational (one computer per student). 

In addition, we are working with different partners to enrich the 

content of our offer, such as the British Council for improving the 

diffusion of English teaching or McAfee that guarantees virus 

protection and internet security. 

About broadband, we are working all over the world and we have seen 

that if we bet on low cost prepaid broadband in the countries where 

usually broadband is at richest' disposal, the number of users jumps 

prominently. 

Finally, funding sources come from very different place, as 

foundations or tax policy or EU structural funds, but I think that 

organizations are very important to drive and help new countries 

moving in to the future. 

 

Bureau Jean-François – Director of Institutional & International 

Affairs, Eutelsat 

We have more than 30 years of experience in satellite operations. 

Now, there are 28 satellites in orbit, 6 to launch (2012/2014).  

For historical reasons, prime orbital positions were serving Europe, 

Middle East, Africa, Central Asia and with connectivity to the 

Americas. 
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Right now there is a strong convergence of Video, Data and 

Broadband services; we are broadcasting more than 4,000 TV 

channels, almost 300 in HD. 

In our company there are 700 skilled employees from 30 different 

countries and the revenues to 30 June 2011 are €1 168m (+11.5%). 

The activity was born around television and for television. 

Broadcast and broadband accounting for 90% of Group activity. 

Group backlog of €4.96 billion representing approximately 4.2 years 

of revenues and usually 45% of these revenues are invested for 

satellites. 

There's a complementarity between the satellites and the fiber optics 

we develop to satisfy our costumers, because we don't believe in a 

fight between them, but in a complementarityy. 

Digital revolution speeds growth (2 billion internet users worldwide): 

• Internet accounts for 3.4% of GDP in 13 mature and emerging 

countries in the last 5 years 

• Internet accounts for 21% of GDP growth in most developed 

countries 

Digital revolution creates jobs and supports increased productivity: 

• 2.6 jobs created for one job lost; 

• 75% of internet impact on the economy arises from traditional 

industries (so it's not a process against the traditional 

industries and traditional economies), 

• 10% increase in productivity for small and medium businesses 

from internet usage; 

• Small and medium businesses heavily using web technologies 

grow and export 2x as much as others. 
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But what can we do with satellites? Of course, not everything. But we 

can already provide services to many categories of users: IP backbone, 

broadband for communities, enterprises and consumers, corporate 

private networks and mobile services for business jets, shipping and 

high-speed trains. 

Now, focusing on the African situation, where we can do more for its 

development.  

The studies show that Africa is already and is going to be the most 

active continent regarding the speed of the economic growth. 

African broadband subscribers are growing at a fast rate, mostly on 

mobile solutions: broadband subscribers will grow up by 22% in the 

period 2010/2015. Of course, the process here has started later than in 

other places in the word, but now Africa, Asia and Latin America are 

the key actors of development in the digital revolution. 

Mobile data traffic is driven by: 

• Increased penetration of services as more population is served 

by high speed networks 

• Wider availability of affordable handsets 

• Increased usage per subscriber 

Telecommunications & Internet solutions for Africa: 

• Sub-Saharan Africa is experiencing a robust investment cycle 

in telecoms infrastructure for intra-continental traffic and 

traffic to Europe and Asia. 

• Driven mainly by the fast growth of mobile telephony, 

bandwidth demand has been rising over the last few years in 

sub-Saharan Africa. Lack of internal terrestrial networks for 
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cellular back haul and the limited availability of marine fiber 

are strong drivers for satellite services. 

The development of the broadband market in Africa offers 

opportunities for a satellite offer: 

• The demand for broadband is high and growing 

• Economic and socio-demographics indicators show positive 

and long-term development  

• The number of mobile broadband subscribers is growing at 

fast pace 

• The broadband readiness is real in Africa, which lacks 

adequate terrestrial infrastructure 

Additional supply would foster the demand: 

• No substantial roll-out of ADSL and limited plans for further 

roll-out 

• 3G, when deployed, suffers from quality and throughput 

issues due to growing data usage 

• Fiber arrives...but won’t reach the last mile 

• Quality and affordable supply via satellite would fully exploit 

the potential of the demand 

Prices achieved with satellite multispot technology offer a paradigm 

shift  

• Today: Already 100,000 VSAT, with SMEs (small-medium 

enterprises)being the new promising and targeted market 

• Tomorrow: from large corporate to SMEs or even consumers, 

with Triple-Play feature 

• FSS players have started to roll-out Ka-band infrastructure, 

aiming to the “early mover” edge 
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• Ka-Sat offers partial coverage of North Africa and can initiate 

service and customer base. 

Africa is accessible by organic expansion, while other fast-growing 

regions require partnerships to access orbital slots and markets. 

Forecast GDP growth in 2012 (percent of change): 

• Eurozone: -0,5% 

• Sub-Saharan Africa: +5,5% 

• Latin America: Brazil +3,5% 

• Asia: India +7%, China +8,2% 

On its historical segments (DTH and data), Eutelsat has a strong 

strategic and commercial presence in Africa. Eutelsat is a leader in 

Africa: 

• In DTH, with the 7°W, 36°E and 25.5°E hotspots 

• In data, Eutelsat belongs to the “first league” with the targeted 

18% market share with Eutelsat 3B in 2015 

• 70% of the current Eutelsat fleet cover at least partially Africa 

Eutelsat is already active launching new capacity in Africa: 

• Both recently launched AB7 and W3C target the African 

continent 

• Moreover, Eutelsat has an ambitious CAPEX strategy towards 

Africa, as 9 satellites out of 10 launched in the 2011-2015 

period will also address partly Africa for DTH, data or multi-

usage services 

Africa is a sustainable opportunity. Eutelsat capacity for broadcast and 

telecoms/internet applications in Africa is available: 
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• In C-BAND from Eutelsat 5 West A at 5° West and Eutelsat 

10A at 10° East 

• In KU-BAND from Eutelsat 10A at 10 East, Eutelsat 7A at 7° 

East, Eutelsat 21B (to come) at 21.5° East, Eutelsat 36A and 

Eutelsat 36B at 36° East + Eutelsat 16A at 16° East from end-

October 2011. 

Eutelsat works on new projects for and with Africa: dedicated Ka-Sat 

satellite (Afri-Ka/Panafsat projects): 

• Broadband / Ka band 

• Efficiency proven (10 Mbps) 

• One of the most powerful in the world (70 Gbps) 

• 2 million customers (households/SME) who could receive 

internet at the same time 

To summarize our feelings, the digital revolution is driven by the new 

social needs for information, for communication for sure. 

It's also driven by the new opportunities, e-learning, e-medicine and 

all the items of today. It's driven by new technologies, productivity, 

cost-effectiveness of the services provided by the satellites has 

increased tremendously in the last period of time. 

And again, I believe the challenge is to make it available to all citizens, 

wherever they are, satellites are an answer but the digital revolution 

must not widen the digital divide and I believe this is the challenge we 

must address.  
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Sanou Brahima – Director, ITU Telecommunication 

Development Bureau 

Information and communication technologies are a key enabler for 

development. Over the past 20 years we have witnessed an 

extraordinary transition from a world where most people do not have 

access at even basic telecommunication to a world with 6 billion 

mobile subscription and over 2.2 billion people using the internet. 

Mobile technologies have concurred in growth and brought basic 

communication to almost everyone. 

Access to the internet is rapidly growing and changing how we share 

knowledge and deliver services such as commerce, health, education, 

good governance and others. This is the era where broadband will be 

considered as a basic infrastructure: everyone, wherever they live and 

whatever are the circumstances, will have access to the benefits of 

broadband related services. 

This wide spread access to ICT will empower millions of people in the 

developing countries to enhance directly their own social and 

economic wellbeing. We have to continue in our effort to connect the 

world. The theme of this conference is a timely one: Innovation, 

knowledge creation and application and diffusion have reached the top 

of the political agenda of many governments. 

The reason for this is a growing recognition by policy makers of the 

role innovation plays on sustaining economic and social development. 

It is now widely recognized that innovation is essential if countries 

and industries have to recover and in today highly competitive and 

connected global economy innovation is rightly seen as a key to 

empower new generations and enhance productivity.  
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Innovation is a powerful engine for social and economic development 

and a link between access to ICT and innovation in now well 

established. Today communication networks support innovation 

towards economy much as electricity and transport networks sparked 

innovation in the past.  

Governments should promote ICT as a general purpose platform for 

innovation and knowledge sharing and I believe that the greatest 

contribution of broadband to global development will be from ways 

that provide platforms and massively allow people to innovate and 

share ideas and knowledge. 

Benefits of networks cannot be understood by simply measuring the 

number of the connected people, the reason is that self-expression, 

creativity and innovation emerge spontaneously from a deep 

complexity of network, knowledge shared between people. 

If properly applied, if this shared intelligence is directed to effectively 

addressing the enormous challenges we face, including the 

Millennium Development Goals and other global challenges such as 

climate change, that will bring more benefits to the global 

development agenda than almost everything else we can do. 

 

Neri Luca – Areu EMS-Niguarda Hospital; Global Education 

Director, Winfocus  

This session is focused on the impact of innovation in healthcare, a 

sector that needs innovation, new protocols, new technologies, new 

educational path, because today an access to an high-level quality of 

healthcare is an utopia for most of the human kind. 
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I will focus my presentation on ultrasound concept because this 

technology has existed for 70 years and it is already incredibly limited 

in its access for the patient. 

I utilized some key concept that we have found constantly in our 

history: 

• the power of silence, dedicated some time to share and to 

listen knowledge; 

• the beauty of our life; 

• look far to be really visionary 

• we have to connect and create a global connection 

• have power to empower 

After different experiences, in 2005 in Milan we had the I Winfocus 

World Congress on the use of ultrasound in all critical situations and 

we started working with people that reinvent an idea, an idea that 

already exists but it is possible to use in a different way, exactly like 

ultrasound. 

But how can ultrasound impact on our life? First of all, with 

technology. In fact, there are always more portable ultrasound devices 

that can be used not only in hospital facilities but also in emergency 

situations. A stronger impact is tele-ultrasound, developed few years 

ago, and so today we can integrate ultrasound with mobile device (see 

the connection with a pregnant woman in Milan). 

 

Storti Enrico – USCME (UltraSound Continuing Medical 

Education) Global Project Chair 

Our brain recognizes other faces using only 5 or 6 or 7 points. We have 

used the same method for diagnoses with ultrasound: thanks to 5 or 6 
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or 7 points linked one to each other we can make a better diagnosis in 

the most advanced hospital as well as in the rural ones. But we have 

to extend the consensus and evidence-based protocol in all the world 

to make sure that this tool can be useful to most of humanity. For 

example we can use ultrasound against pneumonia to check if the 

antibiotic and the cure are working or not. 

The next step is to teach the new use of this tool to most health 

personnel, so we can impact the healthcare system throughout the 

world because the 80% of mankind will never access to our standard 

of care. We have also involved the university to train the future 

generation of physician to be prepare to the next challenge and to 

encourage everywhere better standard of care.  

 

Spreafico Alberto – Winfocus 

Let's see that the majority of population lives in a developing and 

emerging country so in the Southern and Easter side of the world. 

If we focus on the maternal mortality or on child mortality, again the 

most dramatic situations are concentrate in the Southern and Eastern 

side of the world, and it's not simply for the high number of people. 

A study show us that 32% of world mortality are often preventable 

deaths. Can we have an impact in change this situation? The majority 

of healthcare is concentrated on the opposite side where there are the 

most population. 

One of the main problem is the lack of the number of doctors: in Africa 

there's one doctor for 50000 patients citizen while in the US there's 

one doctor for about 400 patients. 
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Today the access of diagnostic image is approximately to 25-30% of 

humankind and less than 5% have access at healthcare in the “golden 

hour” (the time after a trauma during which there's the highest 

likelihood that prompt medical treatment prevent death). 

But now situation is changing. As Human Development Report says, 

the increase in healthcare it's not a chance only for the major States. 

There are States worldwide, and not only the highest economics that 

invested in healthcare improvement. Why? Thanks to the innovation 

technology that help in changing the world scenario in the recent 

years; empowering educational; participatory processes; bottom-up 

approaches not top-down approaches; national policies; national and 

international cooperation, and so on. 

 

De Souza Marques Antônio Jorge – Secretary of State for Health 

of Minas Gerais and Vice President of Southeast Region, Brazil 

Brazil has lived since 2007 a healthcare system crisis, because the 

system doesn't stand anymore, also for the fast demographic shift and 

the persistent presence of underdevelopment in the country. That's 

why we have started this project with WINFOCUS, to share the use of 

ultrasound in hospital but also in local unit and we invest in trainers 

and in training doctors with the newest technological discovery. 

 

Ratsifandrihamanana Lila Hanitra – Director of FAO Office in 

New York 

I would like to speak about the connections between water, food 

security and health and ICTs.  
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Each of us needs to drink 2 liters of water everyday but maybe you 

don't know that 2000 liters of water are necessary to produce 1% of 

daily food. Maybe we are not aware that agriculture is responsible of 

70% of use of water resource to provide food. 

And we should understand that the world is thirsty because of our need 

of food. Currently there are more than 7 billion people to feed on the 

planet and this number is expected to reach 9 billion in 2015. 

Of course it is necessary and urgent to regulate these issues and to 

address water scarcity and food security. Using ICTs in the area of 

Agriculture and for rural development is therefore key. 

Just to remind, FAO is the lead agency responsible for the e-

agriculture community of practice, launched in 2007 and aimed to 

innovate the use of new telecommunication technologies in the rural 

domain. The community has grown to over 6000 member now from 

150 countries. 

I wish also to recall that FAO has implemented successful 

programmes in bridging the rural digital divide, and it was able to use 

ICTs to coordinate and facilitate the development and management of 

critical food security and water information. 

Additionally, FAO has promoted initiatives such as the Coherence in 

Information for Agricultural  

Research for Development (CIARD), the Access To Global Online 

Research in Agriculture (AGORA) and many others.  

Let me share with you some examples of the use of ICT in rural areas. 

What we know is that poor farmers are already using mobile phones 

to get information about agriculture and market prices, radio stations 

are broadcasting programs on how to treat animals and rural women 
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groups are connected with internet to share information on how to 

farm organically. 

Another important aspect, new information technologies offer unique 

opportunities to rural women to end the silence and invisibility of rural 

women. FAO is one of the leader of Dimitra Project whose purpose is 

to help rural women by enlighten their contribution to communities 

and countries and this project has set up an online database of 

organization projects and publications and it has also promoted 

women access to learn and to ICT in the rural areas. 

Actually we are still witnessing huge rural digital divide, especially in 

developing countries in Africa, due to the lack of access to information 

and telecommunication technologies: telephone, radio, video and 

internet are poorly distributed and barely 6% of the world population 

is linked to the internet and many people on the planet have never 

received a telephone call. 

Finally, I would like to emphasize the need to promote partnership on 

ICTs especially in the area of water and food security and to support 

the existing programs, which we have already mentioned. It is of 

outmost importance that the scientific communities are involved, 

especially in the field of research on water management including 

water reuse. 

 

Pett Ian – Chief Health Systems and Strategic Planning 

Programs, UNICEF 

My job’s concern is preventing preventable under 5 deaths. Globally, 

in 2010 7,6 million children died before reaching 5 years of age. If 

there was a fair distribution of access to healthcare, to technologies, to 

medicines we could decrease this number to 1 million. 
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No low-income fragile or conflict-affected state has yet achieved a 

single Millennium Development Goal. 

More than 1.5 billion people live in countries affected by fragility, 

violence, or conflict. The World Bank’s recent analysis (The World 

Development Report 2011: Conflict, Security, and Development 

http://wdr2011.worldbank.org/fulltext) shows that while countries 

currently affected by or recovering from violence and fragility account 

for 47% of the total population of developing countries (excluding 

Brazil, China, India, and Russian Federation) but they account for: 

• 64% of unattended births,  

• 71% of child (under 5) deaths, 

• 60% of undernourished, 

• 65% of people without access to safe water, 

• 54% of people without access to improved sanitation 

The World Bank defines a fragile situation as having either: a) a 

composite World Bank, African Development Bank and Asian 

Development Bank Country Policy and Institutional Assessment 

rating of 3.2 or less; or b) the presence of a United Nations and/or 

regional peace-keeping or peace-building mission (e.g. African Union, 

European Union, NATO), with the exclusion of border monitoring 

operations, during the past three years. 

As proof of this, 8 of the 10 countries with the highest under five child 

mortality rates are affected by violence or in ‘fragile situations’: 

1. Somalia 

2. Mali 

3. Burkina Faso 

4. Sierra Leone 

5. Chad 
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6. Democratic Republic of the Congo 

7. Haiti 

8. Angola  

9. Central African Republic 

10. Guinea-Bissau 

I start with some fundamentals. 

First of all, equity. We need to remove the bottlenecks that prevent 

underserved communities from sustainably accessing essential 

services.  

• Who are we not reaching?  

• Who is not using essential services? 

• Why is this the case? And, what can we do about it?  

We need to have this information in ‘real-time’ – so that we can act 

upon it.  

The challenge is not about “what happened” after the fact, but 

knowing “what is happening” now and being able to do something 

about it “now”. 

The recently concluded Tech4Dev analysis shows that many of the 

existing Tech4Dev projects can be adapted to other program verticals 

and taken to scale in a way that is both strategically driven and 

technologically vibrant. 

This analysis also looked at what principles are essential for scale up, 

and what resources are needed.  

We grouped existing projects around five main areas of focus to show 

gaps and opportunities. 

1. Straightening systems to combat the main killers of children; 

2. delivering on global campaigns; 
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3. ensuring early & quality education; 

4. reducing disparities; 

5. building resilience and safety nets for the most vulnerable. 

Ongoing projects in almost every region, but main focus in 

WCAR/ESAR and on countries least likely to reach the MDGs. 

Again on healthcare, we must continue to focus on pregnancy, birth, 

postpartum and maternal care. And again, on neonatal/postpartum, 

infancy and childhood and we must focus on the significant gaps that 

still exist, because a lot of children are dying in their first four years 

of life. And we can fill the gap through, of course, ultrasound, new 

technologies, exclusive breast feeding, appropriate and diversified 

nutrition in neonatal period and childhood. We have to find some 

technical hooks, opportunities to accelerate programs. 

If we take the African GSM coverage map we see that there's a much 

better coverage that if we consider internet connections and 

broadband. In Africa, there are 280 million mobile subscribers, more 

than in US plus Canada (277 million), so we have a very huge 

possibility through a very small technological device to contribute to 

decrease children mortality. 

Now let me take a small tour of our project. 

1. Strengthening Systems To Combat The Main Killers Of 

Children. 

Project Mwana – Using Mobile Technology to Strengthen Health 

Services for Mothers and Infants (Zambia, Malawi, Uganda in 2012). 

Mwana reduces the return time of Early Infant Diagnosis (EID) results 

to mothers in hard to reach and underserved areas. It also has the 

ability to extend into PMTCT (Prevent Mother To Children 
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Transmission of HIV) and other areas of the continuum of care to 

ensure that women and children access essential health services. 

Over 50% decrease in turnaround time to getting results from test back 

to mothers, an 30% increase in total results being delivered. The 

system works particularly well in rural and underserved areas. (data 

on increase visits of mothers and infants to follow in 2012) 

2. Delivering On Global Campaigns. 

Nigeria RapidSMS Nigeria. 

Government (National Primary Healthcare System) requested 

UNICEF to help it track bed-net distribution during an RBM (Roll 

Back Malaria) campaign. We trained two local software developers, 

and they adapted RapidSMS to monitor the entire campaign. The 

system is now owned by the government. It has tracked over 30 

million nets distributed. The paper data from those distributions 

mostly does not exist – making this the only real information available. 

Because of the local developers and the nature of the software the 

MoH has adapted this solution to track Polio compliance as well. 

3. Ensuring Early & Quality Education 

Digital Drum Uganda. 

Over the course of 4 years, and working with south-south partners like 

the CSIR in South Africa, UNICEF built out several prototypes of a 

system for delivering information to under served communities using 

technology. This idea became the Ugandan digital drum. 

The drum is a low-cost, rugged computer kiosk that can be used in 

rural Uganda or elsewhere. It won Time magazine’s “best inventions 

of 2011” award. Similar technology initiatives are being explored in 

Suriname, the Solomon Islands and elsewhere. 



21 Years of Infopoverty World Conference and Programme 

661 

4. Reducing Disparities 

RapidFTR (Family Tracing and Reunification) Uganda, HQ 

After an emergency, the existing method of documenting and tracing 

children using carbon paper needed to be updated. RapidFTR uses 

Blackberries or Android smart-phones to replicate the process, but 

creates efficiencies both in the documentation process itself and in the 

real time (aggregate) data being gathered.  RapidFTR recently won 

the a $240K award from the UK Humanitarian Innovation Fund and 

is recognized by Save the Children, ICRC, UNHCR and others. It can 

potentially be extended to other types of registration. 

This program is based on the very simple idea, but undervalued, of 

birth registration by combining maternity care with mobile telephone. 

5. Building resilience and safety nets for the most vulnerable 

Programabilities Zimbabwe, Sudan, Kosovo 

Programabilities is a new project – unlike the other projects listed in 

the analytic framework. 

Programabilities will use teach high-value programming skills to deaf 

children in the three pilot countries. The idea behind this is that it 

applied technology skills create a resource out of otherwise 

marginalized populations. This way of thinking about the application 

of technology can easily be applied to other vulnerable communities. 

The analysis found that all of these projects needed a combination of 

partnership, research and technology to succeed. 

Partnerships: We have leveraged technology and design very 

collaborative partnerships.  
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Technology: By working with partners like Google and MIT we have 

established principles that enable these technologies to work together 

and be easily adapted. 

Research: We work with top research groups to do both operational 

research on technology in the field and forward-looking “future-

search” to scan the horizon. 

 

Sambunaris Georgia – Senior Advisor to Director, Office of 

Economic Growth, USAID 

The idea of the session is “what drives the digital revolution and 

development through innovation”. The presentation has the goal to 

share experiences in the technical field of the digital revolution, 

technical efficiency and healthcare efficiency as related to approaches 

to smart technology to improve health. 

So six answers/questions dealing with rational policy, cost-effective 

of health economic, evidence-based initiative, diagnostics, evaluations 

and interventions. 

The idea is to separate indistinct digital revolution, to separate what is 

considerate economic noise versus signals. Economic noise is 

essentially a random fluctuation of data and may not be meaningful 

and do not inform the research on health or economic metrics. 

So the data that we're looking at in our field is rather technical, there 

are three types: genomic, epigenic and proteomic. 

So we use bio statistics and cost-effective analysis, which is where my 

focus is, on impact evaluation to help you as the policy makers decide 

what is useful, sustainable, relevant, and based on evidence rather than 

something is considered just noise. 
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So how do you navigate through all the information?  

The issues, really, are in terms of efficiency, equity. We are looking at 

a market of smart technology that is based by 4 billion consumers at 

the base of the pyramid. And the Health sector of $158 billion market, 

ICT portion of that is $51-$102 billion now, and a total of $260 billion. 

So this is a major market for investors and governments. 

About the United Nations MDG 1 (eradicating extreme poverty and 

hunger ), The Lancet: (March 10-16, 2012 issue) “ Extreme poverty. 

A preliminary estimate by the World Bank suggests that the number 

of people living on less than US$1.25 per day decreased by 50% 

between 1990 and 2010.” 

If true, MDG Goal 1 has been met before 2015. 

Also, I want to remember technical settings and emerging markets 

according to Dean Michael Klag (JHSPH) “…Because of the lack of 

preexisting infrastructure, many (low income countries) have 

leapfrogged over us (the major economics).” 

One of the key studies is dealing on how to do this and how I ntroduce 

digital technologies. 

It's the HealthStore. A Business Model for Micro-Franchising (CFW 

Clinics: HealthStore in Kenya, social entrepreneurship & access to 

safe medicines)  

• Issue: To Profit or Not for Profit BOP: efficacy, safety 

• Issue: Scaling Maternal Child Health Nurse Clinics 

• WHO standards: model list for essential medicines 

• USAID PPP evolving into business model for private delivery 

of health in rural areas 

• Quality control, m-health technology potential, data sharing 
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• $.50 -$1.50 per treatment cost, 83 clinics, 541,214 patients 

• Faith-based organization MEDs for drug procurement, use 

mobile technology to try supply chain, m-health inventory, 

tracking. 

Now, move from example to health economics. We have to analyze 

the role of Health Economics as a Tool for New Technologies, and 

there's also an International Health Economics Association (IHEA) 

that take care of this. 

This group is basically aimed at the areas inter-relating with ICT in 

quantitative analysis: 

• cost-effectiveness analysis; 

• cost-utility analysis; 

• cost-benefit analysis. 

So this is an economic quantitative approach to the Burden of Disease, 

data overload, and new areas in we are looking on are food security: 

nutrition, human capacity building, health systems strengthening and 

access to medicines, drug treatments. 

This is a case Study: Preview PMTCT and HIV/AIDS in Kenya 

• Perspective of Analysis: Ministry of Health and the National 

Kenya’s MOH National AIDS/STD Control Program 

(NASCOP) 

• Economy Point of View; 2011-2022 

• Analysis: Cost Effectiveness, Cost Utility, TreeAge and Excel 

• Exchange Rate of 81.84 kSH/US$ 

• Base Case: Standard of Care for HIV+ pregnant mothers and 

Infants; Facility Based care; ANC,WHO RAPID guidelines 

Zidovudine (AZT), Nevirapine (NVP) Lamivudine/Epivir (3-

TC) 



21 Years of Infopoverty World Conference and Programme 

665 

• Intervention: pregnant women, HIV+, Infants, Triple dosages 

RAPID guidelines 

• Cost/benefit categories-capital costs, treatment, labor-MOH, 

DALYs (CUA) 

The take-away massage is that technologies have a huge benefit, there 

are opportunities to improve quality care and public health and how 

we have to use these tools for advancement. 

The methods are looking through the base of pyramid, and health 

economics is the area where we are now concentrating on for policy 

makers to do the decisions. 

Pugno Roberto – President, European Medical Services EMS 

European medical services is an Italian company, a system integrator 

in the field of health services whose purpose is to design and manage 

integrated services, health care and logistics. There are two directions 

in activities: 

1. Health services design and testing department 

2. Health Care Provider 

As International Department, EMS has elaborated specific projects for 

the “Infopoverty World Conference 2012” to create health systems in 

developing areas:  

• Mobile Medical Unit to implement programs of medical 

assistance of proximity.  

• Integrated systems for out-of-the-hospital emergencies 

• Services for tourists and expatriate workers 

• Use of UAVs services to offer support in sanitary and civil 

defense emergencies 
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• Mobile Medical Unit to implement programs of medical 

assistance of proximity. 

About the Mobile Medical Unit, the objective is bringing health care 

directly where people live. It is a medical-nursing team that travels in 

an adequate mobile unit, fully equipped for health campaigns 

promoting: 

• Neonatal medicine 

• Obstetrical-gynecological prevention 

• Dental prevention 

• Cardiovascular prevention 

• Ophthalmology 

• And more 

About the technical structure, it has various setups according to 

operational needs and the characteristics of the territory to be served: 

• Trailer with suitable road tractor 

• Off-road vehicle with trailer and inflatable structure (setup in 

few minutes). 

Then we have the hospital-boat. EMS is glad to present an ambitious 

project elaborated by Italian Naval Designer Marino Alfani with Dr. 

Taddeo Baino and which earned them the «MYDA 2012» 

international award. The project concerns a hospital-boat where 

critical patients can be dealt with in complete autonomy. It is equipped 

with: 

• Decompression chamber 

• Recovery room 

• Operating room 

• Small heliport on the deck 
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• Solar panels for electrical power 

• Hydro-ambulance for short transfers 

On integration, inside there's a specific technical structure: 

• Land trailer 

• Inflatable structure 

• Watercraft 

Thus, the MMU can operate within extant premises (e.g. doctors’ 

offices, midwives’ practices, schools, etc.).  

There are sanitary equipment according to the operation to be carried 

out, such as: 

• Eye Exam Room 

• Dental Exam Room 

• Test Analysis Lab 

• and much more 

The MMU is provided with electromedical equipment on board, 

interfaced via the satellite with teleconsulting and remote evaluation 

services, within the same country or in Europe, belonging to the EMS 

network. The top level specialists support medical staff on the MMU 

to give specialized evaluations. 

There's another important instrument, the PHR, that complete 

platform for managing online. The Personal Health Record, which can 

record all events in a person’s life. It's a technical and cultural 

revolution. Data are accessible by all Health Providers according to 

HL7 standard. 

MMU staff will record all the parameters and information gathered 

during on-site medical checks. 
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EMS offers to devise a specific implementation of each country’s IT 

system for the management of Electronical Medical Records (EMR). 

We speak about turnkey solution because EMS want propose project 

that are readily implementable. This are some of the problems we take 

care when we implementing the project: 

 

• Executive Project 

• Structure Setup  

• Satellite Connection 

• Specialized European Practitioners for Teleconsulting and 

Remote Evaluation 

• Training of Local Health Staff 

• Maintenance 

Territorial Emergency Services. 

EMS can support Governments in the planning and management of 

integrated services for out-of-hospital rescue, on a middle to long term 

prospective. 

The mission is that of drastically lowering mortality rate and the 

disabling consequences of emergencies/urgencies, so as to reduce the 

FTI (Free Therapy Interval) considerably. The possibility of survival 

increases from <5% to > 60%. 

Our company can plan, set up and manage (or co-manage) the 

elements of the rescue chain: 

• EMS Ambulances (Emergency Medical Service) 

• HEMS Units (Helicopter Emergency Medical Service) with 

full ICU (Intensive Care Unit) configuration. Helicopter-

rescue bases distributed on the territory to guarantee 
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intervention within 30’. ACLS (Advanced Cardiac Life 

Support) – ITLS (International Trauma Life Support) team 

able to re-establish and maintain vital parameters. Full ICU 

equipment for critical patients’ management. 

Air ambulance for national and international evacuations. Air-

ambulance bases distributed over the territory to assure national and 

international mid-to-long distance transfers. ACLS – ITLS team able 

to re-establish and maintain vital parameters. Full ICU equipment for 

the management of critical patients, with one to 15 stretchers 

available. 

• AED (Automated External Defibrillator) Network. Around 

95% of victims of sudden heart failure die before reaching the 

hospital. Survival is directly connected with the time elapsed 

between failure and defibrillation. The chances of a patient’s 

survival decrease by 10% for every minute of AED 

Reanimation’s delay. Today technology makes available 

semi-automated defibrillators which can be used by lay 

personnel trained for the purpose through brief formative 

sessions. 

Services for foreign citizens. 

EMS offers services specifically devised for foreign citizens present 

in various countries for tourism and work. An appropriate health 

coverage, equal to the one available in the country of origin, is a 

crucial aspect to consider when traveling abroad. 

Services for Tourists: 

• Service package for foreign tourists in the area: 

• First-aid points in accommodation facilities (hotels, parks, 

etc.) equipped with telemedical systems 
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• Integration with helicopter-rescue services 

• Localization systems for emergencies 

• Medicine supply from abroad 

• Transport of relatives in case of on-site hospitalization 

• Medical transfer back to country of origin 

• Return of the body in case of decease 

Services for Foreign Workers, complete service projects to support 

companies employing foreign workers (especially Oil&Gas 

industries): 

• First aid points in production facilities equipped with 

telemedical systems 

• Integration with helicopter rescue services 

• Localization systems for emergencies, especially for 

personnel working in isolated or high-risk areas 

• Specialized training for sanitary staff 

• Training and instruction of operative personnel on first aid 

and safety procedures 

• Transfer of relatives in case of on-site hospitalization 

• Medical transfer back to country of origin 

• Return of the body in case of decease 

UAVs 

Specific projects for the use of UAVs (Unmanned Aerial Vehicle) 

employed as follows: 

• As support in territorial emergencies (floods, earthquakes, 

eruptions, fires, etc.) 

• For territory control (mapping, pollution, parks, etc.) 

• For structures control (buildings, bridges, pylons, tanks, pipe 

lines, etc.) 
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Services can also be supplied in agricultural or zoological monitoring, 

in irrigation, etc. 

UAV systems constitute an unparalleled option with respect to 

traditional aircrafts: 

• Extremely low usage costs 

• No human risk  

• Immediate operationality (10’ from arrival on site) 

• Complete usage flexibility 

There are different types of recording: 

• Photographic recording in high resolution with timed or live 

view manual control. 

• Full HD video rec. (up to 1080p). 

• Thermographic rec. by means of devices able to overlap the 

infrared image with the visible one. Particularly useful in the 

analysis of wood fires, in pollution detection, in studies on 

cultivations and in searches for missing people. 

Photo images always have precise geographical references: this allows 

to take later shots from the very same angle to carry out an effective 

comparison afterward. 

Video images are received live by UAV and can be reproduced on 

wide screens within the operation area to serve the coordination units 

who will than have to make operational decisions on the field. 

It is also possible to remotely access a streaming server reproducing 

the images received live on the field. 

UAVS are equipped with computer systems both for flights fully 

controlled by a ground operator and for automatic flights on 

programmed way points. 
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In case radio control signal is lost, the “To Home” function is always 

provided, both automatically and upon the operator’s request, 

allowing the aircraft to fly back to base in a completely autonomous 

way. 

Multi-rotor aircrafts automatically pass into stabilized hover in the 

absence of ground operators’ commands. 

In flight aircrafts transmit the various parameters to ground control 

(altitude, speed, fore, GPS position,temperature, remaining batteries 

capacity, etc.) through OSD telemetric systems. 

All these systems optimize flight and recording operations and they 

guarantee the utmost safety for both people and equipment. 

 

Sabatini David A. – Executive Director, Water Technologies for 

Emerging Regions  

As Water Technologies for Emerging Regions, we have establish the 

OU International Water Conference and the Water Prize Winner.  

Ben Fawcet was our second winner of the Prize. He's currently 

professor at University of Queensland, Australia. He's the co-author 

of “The Last Taboo: Opening the Door on the Global Sanitation 

Crisis.” (2008). 

He has won the last OU International WaTER Conference, held in 

October 24-26, 2011, focused on “Synergy at the Interface: Integrating 

Technology, Social Entrepreneurship and Behavior ChangeOU”, and 

more than 150students from all over the world attended the 

Conference. 

We have three research focus areas: 
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• Water resources and climate change – dust bowl 

• Passive wetlands treatment – mine drainage (Tar Creek) and 

wastewater / sanitation 

• Drinking water treatment – arsenic & fluoride 

The appropriate and sustainable technologies are based on a three-

pronged approach with an integration of technical, business, and 

social. 

Over 200 million people impacted with our drinking water treatments; 

our research is taken place in Cambodia and Ethiopia. We focus on 

sustainable solutions: 

• Technology (engineering/science) 

• Entrepreneurship (business), 

• Behavior change (anthropology) 

The problem is: what local product can we use to improve a local 

market and not import materials from Germany? The Bone Char and 

Eucalyptus Wood Char. 

About Bone Char:  

• Crush and heat bones 

• Charring temperature is very important 

• Locally available technology in many regions 

About Eucalyptus Wood Char: 

• Aluminum coating enhances fluoride removal capacity 

• Higher surface area (600 o C) better performance 

Our collaborative Work are differents, About OU: 

• Civil Engineering 

• Business 
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• Anthropology 

• Sociology 

About Ethiopian Partners: 

• Addis Ababa University 

• Catholic Relief Services 

• CARE/MWA 

 

Chairman: Mccallum Scott – President & CEO, The Aidmatrix 

Foundation 

Imagine a world of balance between those who have and those who 

are in need, created by a network of aid solutions offering give and 

take to mobilize product, human and financial resources. 

Aidmatrix Believes in Partnership with Corporations, NGOs, & 

Government. 

Aidmatrix provides the solution technology that mobilizes 95% of all 

food products donated in America to hunger-relief initiatives. 

Aidmatrix is the worlds leading humanitarian food technology 

The Aidmatrix Network enabling governments, NGOs and Private 

Sector entities around the globe for non profit initiative. One of them 

is focused on Humanitarian Aid Logistic, based on Real-Time 

matching of relief supply and need, across all sectors (Government, 

Private and NGO), management of relief supply warehousing, other 

advanced logistics support. 

Aidmatrix Technology Optimizes Humanitarian Assistance with: 

• more efficient processes 

• appropriate allocation of goods and services 
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• more timely delivery to people in need 

• reduced waste of unused items 

• local business/community built 

• more people in need are served 

The food problem of the world, is not a food problem of the world, is 

a problem for individuals to be able to get food. 

There are surpluses creating a balance that Aidmatrix uses to give food 

to people in need. In US 99% of the donated food in America goes to 

Aidmatrix technology; our technology is linked in to companies 

supply chain. An example of spoiled food is that 1/3 of food growing 

in India never goes to market.  

Technology must be used everyday in private sector. 

 

Rahemtulla Hanif – the World Bank Institute’s Innovation Team 

The presentation is focused on the use of geospatial technology, in 

particular mapping the global agricultural food security projects. 

We focus on Geographic Information System, that is really connected 

with agricultural development and food security. 

GIS not only allow monitoring the agricultural projects that are 

actually happening on the ground, but it also provide an opportunity 

to evaluate the special context of each project and also allow us to see 

things that we can't understand with traditional tools. 

Thanks to GIS, we can monitor the location of all World Bank active 

projects to analyze their impact on people on the ground. We have 

mapped 2500 World Bank's projects in 30000 locations in 133 

countries. The aim is mapping these projects at most local 
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geographical level by using some specific indicators: population 

density, malnutrition and more poverty data. 

We focus on the most local level to understand how we can better 

implement projects on the ground, so after we have known where 

projects are, we can target them our aid. 

Agriculture largely is a geographical exercise, you have multiply 

spatial variables, which develop and impact on productivity, and then 

you have issues on market access, issues on demographics, different 

types of agriculture activities. When you take all these in consideration 

you have a very rich picture. Under the Global Agriculture Food 

Security Program, we focus on implementing and achieving a number 

of 10 countries with their own food security. We want to create an 

Interactive Mapping Platform to collect information about these 

projects and social-economics data or food security data. So the aim 

here is to make all these information public on the web. 

Again, collecting local geographical we can target our projects and we 

can see gaps and overlaps. We can see where money influence most 

and where they are dispersed. 

Now we are working on the monetary evaluation framework to 

implement Geostories. Geostories allow us to use these points on the 

map and give them life, so what they actually mean on the ground.  

We focus also on Prototyping Of The System On Track, which is a 

citizen consultation platform, which allows citizens to actually 

provide feedback on World Bank projects. So we are trying to 

combine traditional method for citizen to have feedback alongside 

new technologies to allow citizen to have information at ground level. 

So to do that we need new technologies to allow access to information 

to all citizens, and in the last two years different countries, from Kenya 
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to US or others, are emerging collectors of data available for 

everybody on the web. And the same things appended for World 

Banks and now you can find on the World Bank's website 7000 data-

sets from development statistics to health. 

Another matter on we're focusing is Open Aid Partnership and we 

work with international institutions and governments to understand 

how we can really collecting data.  

To conclude, ICT is only one step. If some of the initiatives that we 

have lunched are successful, then we need to invest in capacity 

building, need policies and practices on the ground, we need 

institutions in place, we need relevant partners.  

And when we leave and they adopt this technology someone has to 

really take it on and continue to upgrade the map. So now we want to 

turn some projects into initiatives and leave them to governments. 

 

Suldan Abucar – Ambassador at Large, Transitional Federal 

Government of Somalia 

I am Abucar Suldan, Ambassador at large of the transitional 

government of Somalia Republic. 

I am advisor of deputy Prime Minister, Minister of Agriculture 

Mohamed from which I was officially mandated to monitor 

agricultural actual projects related to agriculture. […] 

This project futeres the donation of ICT plantes to all the population 

who suffer from hunger and malnutrition. 

I thank Roland Rich of the United Nation and Pierpaolo Saporito 

president of OCCAM for giving me the opportunity to attend the 

Infopoverty World Conference. 
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The theory of crisis affecting the countries is wellknown to everybody  

At the representatives of formal people and to giving importance to 

this event I would like to briefly to introduce ICT technology who its 

development I have been following from 20 years. From the first 

experimentation and the results of ICT into civilization  

These technologies extracted RESOURCES for human food, lifestock 

and protection of energy from any tipe of biomass. 

The technology is important for the process of peace in Somalia. 

National energy for technology energy and sustainable economic 

development from several universities including those of Piacenza and 

Milano  

I can only confirm that this technology is fundamental for agriculture 

and to solve problems related to the food sorting in all developing 

countries.  

I am not only thinking to Somalia, a nation who desperately need this 

technology and has already confirm its interest in starting a pilot study 

path in the whole world, starting to Africa 

That is why I am officially asking the aid of United Nations, of all 

entities and organizations in attendence and all of the governmental 

representatives for this technologies to arrive in Somalia and health ? 

[…] 

I remain available for anything you will propose so that we can unite 

all the forces and intents aiming at the repreist of Somalia and at 

solving the problems of hunger all over the world  

After all the sufferance by the Somali people, we thank that the 

situation of security is today at the maximum possible level 
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Thank to the efforts of the President of Somalia Ahmed, our Prime 

Minister, our Council of Ministers who have rescuss/ risk their lives 

for the Somali people. 

I thank all the participants. 

 

Greenly Richard C. – President, Water4 Foundation  

The Business of Clean Water 

It is estimated that the bottom billion people don’t have access to clean 

water. And water is life’s most basic need. This isn’t a statistic, it’s 

basically a tragedy. 

Water4 Foundation is dedicated to providing widely accessible, 

inexpensive and sustainable solutions to fight against the world water 

crisis. Widely accessible because approximately one in every eight 

people lacks access to clean water. Inexpensive because in most places 

where water scarcity exists, the only barrier to getting clean water is 

money. And sustainable because drilling one well for a community is 

a temporary solution for an isolated area. But training, equipping and 

supporting nationals to be the solution to their own community’s water 

needs…. That is the way forward. Therefore Water4 implements a 

multiple-well strategy and presents well drilling as a business 

opportunity in order to remedy the local water problem and stimulate 

the local economy in the regions where we work. 

In America, we have resolved our water needs by gradually improving 

upon technology. Beginning with the gathering of surface water and 

progressing to shallow hand-dug wells and personal well ownership. 

Then progressing to cable tool drilling in the mid 1800s, which 

eventually turned in to million dollar mud rotary rigs. By the 1950s 
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most every household in America had a well or running water… the 

water problem in America was solved. 

However, there is an enormous portion of the world where water 

scarcity still exists. Not because of a physical lack of water, but 

because the people living there don’t have the means or the money to 

access the water that is directly beneath them. Africa, in its current 

state, is equivalent to the America of the mid 1800s, with surface water 

and shallow hand-dug wells as the primary source of water. Is it 

unrealistic to believe that the water problem in, say, Africa could be 

solved just as it was here?  

Well-meaning humanitarian organizations bring in million-dollar drill 

rigs to drill a single borehole for a village. Because of the scarcity of 

the rigs and the remoteness of the villages, it becomes necessary to 

charge $10,000 USD per well. Only the most well-funded 

organizations can afford that. Consequently, not many wells are 

drilled. Africa has not had a chance to develop intermediate drilling 

technologies and drilling businesses. Communities have become 

reliant on million-dollar technology brought in from the West. The 

African people need the opportunity to drill water wells as a business, 

much like America was doing in the 1800s and early 1900s. They need 

to be able to operate water well drilling business locally, with 

inexpensive equipment, keeping the solution at the village level.  

In promoting health for all through new technologies, we must be 

mindful that the technology is appropriate for the areas for which we 

are working. Rather than taking expensive, sophisticated machinery 

into the most remote areas of the world, Water4 has developed a highly 

effective manual drilling system, capable of reaching the previously 

unreachable. 
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The Water4 method utilizes a systematic combination of auger and 

cable tool methods, which have been scaled for human power. Teams 

of 4 to 5 people can drill a well and equip it with a hand pump in 

approximately one week for an average cost of $1000 USD. Our 

Access 1.2 Hand Pump was designed as a simple, low cost PVC hand 

pump. By making use of the availability and durability of plastics, the 

Access 1.2 is able to remain affordable, reliable and locally viable. By 

using simple and easily transferable technology, Water4’s method is 

both affordable and replicable. Water4 is able to show communities 

that access to clean water is within their control by training, equipping 

and supporting nationals. Thus creating independence rather than 

reliance on outside aid. 

The following is a preview of the Water 4 training video that we 

developed and distribute, detailing every step of the well drilling and 

pump installation process. The video has been translated into 

Portuguese and French and will continue to be translated into 

additional languages as the need arises. 

By equipping teams with the training and tools necessary to drill wells, 

we are empowering them with the skills and equipment to start 

businesses. 

This is a sustainable business model, because it is puts the solution in 

the hands of the people who need it, rather than perpetuating 

dependency on outside assistance. This is the first step in solving the 

water problem: giving nationals business opportunities in intermediate 

drilling technology; providing a stepping stone for advancement as 

improved technology becomes available.  

In addition to equipping nationals with the training and tools necessary 

to be successful in their well-drilling endeavors, Water4 offers 
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continued support to groups of nationals who choose to pursue well 

drilling and pump installation as their vocation. 

Water4 relies heavily on Information Communication Technology for 

correspondence with our in-country partners. In a recent example: We 

were able to connect a team in Sierra Leone and a team in Togo with 

our offices in Oklahoma City in order to troubleshoot a problem with 

the upper connection on the pump. Based on that communication, we 

were able to develop, prototype and confirm a solution within one 

week. That solution, then, was then immediately taken and installed in 

an ongoing project with World Vision Angola. 

Information Communication Technology is vital to our ability to 

support our partners in the field. And our partners are essential to the 

work of Water4. Water4 teams with existing organizations that have 

an established presence in the regions where we work. 

Our project with World Vision in Angola is a 1,000 well project – the 

largest humanitarian drilling endeavor in the world today. Our goal in 

this, and any other Water4 project is to drill multiple wells in a single 

community. Having multiple wells in a village rather than a single 

borehole means there is less time spent waiting for water, therefore 

there is increased productivity. Women are able to spend that time 

working, children are freed up to go to school and receive an 

education. Furthermore, if one pump breaks down, there are alternate 

water sources within the community, ensuring that no one has to return 

to a contaminated water source because of a broken pump. 

By utilizing NGOs that are already on the ground in the region, Water4 

is able to effectively set groups up in water well drilling and pump 

repair businesses, and guide those groups through ongoing support and 

communication. 
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When we train nationals how to use our drilling method and install our 

Access 1.2 pump, we also train groups how to repair existing pumps 

and protect existing open wells. We are dedicated to providing people 

with the means to access water… regardless of whether or not that is 

with our method or our equipment.  

In conclusion, this is the way forward, to not merely provide people 

with clean water, but to provide opportunities at the village level for a 

sustainable solution to the local water problem. Water4’s dedication 

to providing widely accessible, inexpensive, and sustainable water 

solutions is creating a catalyst for alleviating poverty and combating 

the global water crisis. By training nationals how to drill for their own 

water, equipping them with the necessary tools and techniques, and 

supporting them with continued assistance in their endeavors, Water4 

is able to empower nationals to be the solution to their own water 

needs. This approach is providing people with valuable business 

opportunities and the chance to escape the cyclical trap of poverty.  

 

Hill Kemp – Chairman & CEO, Suns River 

Suns River breakthrough on 2000-year-old technology can bring pure 

water to millions suffering the effects of bad water. 

First people who occupied the desert which is now Iraq tried to use 

solar energy to get fresh water from salty water. 

The Classic Solar Still is six process steps in series, simple and easy 

to build, 3 litres/ square meter. Two of those steps are very severely 

restricted.  

The Suns River solar still overcomes those restrictions and produces 

pure distilled water, using 99% solar energy, full range of saline feeds. 

The new design is covered by US Patent #8,088,257. 
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Flow regime yields multi fold added evaporation that is feeding into 

unique internal condensation to recover enhanced evaporation and 

enables the night cycle which multiplies solar impact. 15 litres/square 

meter. 

 

Figuères Caroline – Managing Director, International Institute 

for Communication and Development 

What is food security? FAO perspective: 

- Food availability at local or national level 

- The availability of sufficient quantities of food of 

appropriate quality, supplied through domestic 

production or imports (including food aid).  

- Food access (consumption) at household & individual 

level 

- Access by individuals to adequate resources 

(entitlements) for acquiring appropriate foods for a 

nutritious diet.  

- Stability of food access over time 

- To be food secure, a population, household or 

individual must have access to adequate food at all 

times.  

- Food utilization resulting in a good nutrition status 

Utilization of food through adequate diet, clean water, sanitation and 

health care to reach a state of nutritional well-being where all 

physiological needs are met. 

At IICD we build a better world through the power of innovative 

digital solutions. We believe that people can lift out of poverty by 
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taking charge of their own development. And access to the right 

information and communication skills make this possible. 

What means ICT4development?  

• Information 

Access to information enables people to make informed decisions 

• Communication 

Communication enables people to share their views and ideas, enter 

into discussions with peers to develop their own opinion, act and 

change their lives for the better. 

• Technology 

Technology helps us to gather, access and disseminate information 

more quickly. It also enables people to communicate faster, more 

efficiently and involve more people in the process.  

Technology is only part of THE solution: 

• (Information) technology amplifies the intent and 

capacity of human and institutional stakeholders, but it 

does not substitute for their deficiencies.  

• If you collaborate with a self-confident community or a 

competent non-profit, things are going well from the start. 

But, if you work with a corrupt organization or an 

indifferent group, no amount of well-designed technology 

will be helpful (no local ownership).  

• People often look to technological innovation to attain 

large-scale impact. But technology by itself is unable to 

improve situations where well-intentioned competence is 

absent.  



XII Infopoverty World Conference 

686 

The development challenge: social innovation process 

• Problem identification/need assessment 

• Formulation 

• Piloting 

• Embedding 

• Scaling – leveraging 

• Systemic change 

Aims for what concerns agricultural livelihoods: 

• Improving productivity and quality and traceability of 

products 

• Access to market information 

• Strengthening business skills and employment opportunities 

Farmers benefit from IICD agriculture projects: 

Their standard of living have improved, they new the impact of ICT 

on standard of living, the know better how to use ICT to improve 

production methods and they have more costumers 

Technical innovation at work: 

 

• Mix traditional and modern ICT: community radios, TV, 

internet and telephony – multi media 

• Use various devices: mobiles, PDA, tablets, laptops 

• Develop locally tailor made applications  

• Use of low energy devices 

• Share connectivity 

• Social innovation at work: 
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• Moving from organizational needs (farmers organizations and 

NGO’s) to farmers’ needs 

• Local, relevant content creation: local knowledge, data 

visualization and local languages 

• Working with information sources that farmers know and trust 

• Communication tools to foster adoption & change  

• Specific attention for rural women (ICT training) 

• Creation of multi-stakeholders partnerships 

Challenges: 

• Overall lack of affordable rural access 

• Low service quality by providers 

• Too often technology driven approaches 

• Too often top-down approaches in many larger scale and 

public-private partnerships 

• Lack of resources for training and content development 

• Lack of collaboration at community level 

• Lack of local capacity 

• Lack of adapted approaches for youth and women 

Recommendations for RIO+20: 

• Use ICT to introduce and enhance the use of sustainable 

agricultural practices 

• Use ICT to accelerate economic development while 

conserving the environment and maintaining biodiversity 

• Use ICT to transform the behaviour, attitudes and values of 

individuals as citizens and consumers, economic and social 

structures, and governance processes 

• Connect smallholder farmers 

• Honour local roots by promoting participatory approaches 
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• Link action and experience to policy 

• Secure optimal technical usage 

• Limit energy usage 

• Improve affordability of ICT in rural areas 

• Tackle e-Waste  

Technical and social innovation for food security: it works! 

Worked also in water and both sectors are similar, it is not about 

technology but on how to make this technology available for people 

Support farms organization to develop ICT solutions to make process 

more efficient and more effective 

Often communication part is forgot, if you want people to make things 

you have to communicate with them, social media is great powerful 

tool to make it: 

• Technology itself is not able to improve situations 

• We start from the needs of local organization  

• Experience in many countries of Africa and Latin America  

• Each farmers is empowered and many of them are women 

• ICT is expensive but with few money you can reach a lot, just 

5 dollars  

• Social innovation, when you introduce ICT you completely 

change the way you are working and this is exactly  

• ICT not only tool to change but also supporting the process of 

changing  

• Need local and relevant contents 

• Very important the use of multimedia the get the message and 

the practices change 

Bach Heike – Managing Director, Vista 
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How use global satellite information to improve local food security 

What is available now concerning satellite data? Regional scale 

information:  

• Advanced geomatics tools for crop yield monitoring and 

forecasting have been developed.  

• Low resolution satellite data and global meteorological 

models are regularly used.  

• Country wide famine warning and yield estimates serve 

mainly for governmental support.  

• Variety of programs provided by EC, ESA, USDA, USAID, 

FAO ect. 

• Maps based on satellite data  

What is needed? If we want to reduce the yield gap, we have to do this 

on the farm level together with the farmers, we have to support the 

farmers, we have to act at the farmers level not governmental level 

• Information is needed on field scale 

• Smart Farming using Satellite Techniques:  

• Satellite techniques and precision farming have become an 

innovative new tool for farmers in developed countries 

• GPS satellites support site- specific seeding, fertilization, 

plant protection and yield mapping through global navigation 

services 

• Satellite images monitor crop status and help farmers to 

manage their fields best for economic and ecological benefits 

• Smart Farming for sustainable food production! 

How to support farmers in developing countries? 

Can theses techniques also be useful for farmers in developing 

countries with their specific challenges of 
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• small field sizes: Precision farming allows variable 

applications in the field =>very small scaled 

• low mechanization levels: Expand precision farming 

applications to low level mechanization 

These satellite supported services have to be: 

• cheap: new satellite data and policy from NASA and ESA, 

Landsat, Sentinels 

• effective and efficient: existing tools need to be adapted 

• smart and intuitive: easy information access through local 

communication infrastructure 

Even smallholder farmers can be supported in the fields via 

smartphone applications 

Realization only possible in partnerships: 

Partnership with local stakeholders: 

• farmers’ associations or cooperatives  

• input suppliers and food processors  

• financial services and agricultural insurances 

If you want to improve food situation you have to support the 

conditions of food producers, the farmers and this will allow us to 

really close the gap. 

 

Landau Michael – MAP International 

Lack of development was the fact that people do not have access to all 

the infrastructures but also the problem of identification and this make 

it difficult to became part of the formal world  



21 Years of Infopoverty World Conference and Programme 

691 

We need to create a biometrical identification infrastructure that 

enable people to get a biometrical idea. 

Action in Uganda, create a partnership especially with one kingdom: 

a membership group where every member (the population) will 

receive a membership card which will give the possibility to receive 

many services, as financial services, mobile banking platform, 

insurance services also regarding the food security aspect and 

exclusive telecommunication services thanks to a partnership with a 

local telecommunication infrastructure. 

Great interaction with their own infrastructure like banks and 

telecommunication. 

For the food security, help them to create a farmer associations, every 

farmer will have a proper bank account and create also a farmers 

database. […] 

 

Norkeh Fredrick – Minister of Posts and Telecommunication, 

Liberia  

Let me firstly commend the organizers for considering Liberia’s 

participation at this XII Info poverty World Conference, held at the 

United Nations Headquarters here in the beautiful city of New York. 

I am gratified to have been chosen to make a presentation reflecting 

on the theme: “Partnership and Innovative Tools for Education”, With 

emphasis on increasing availability of online educational content, 

which serves as a conduit where expertise can be transferred from 

developed to emerging Countries not only in terms of educational 

materials, but the creation of job opportunities regardless of 

geographical location. The use of ICT can provide the basis upon 
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which least developed countries can uplift themselves from abject 

poverty to self sufficiency through industrialization. 

In order to realize this goal as Policy arm of Government, the Ministry 

of Posts and Telecommunications of Liberia has developed the 

National Telecommunications & ICT Policy for 2010 to 2015 which 

is Liberia’s vision and policy to utilize information and 

communications technology for economic development. This 

presentation will also highlight the training program supported by 

some of our partners in telecommunications sector and how it has so 

far benefitted our human resource capacity and enhanced productivity 

in the sector. Emphasis shall also be placed on the new regulatory 

framework, which is the Liberia Telecommunications Authority 

(LTA) and how these regulations have impacted the sector relative to 

competition among GSM Companies which has inevitably provided 

cost savings to our citizens. This has also created an environment 

where GSM companies are now recruiting more Liberians and 

positioning women in leadership roles. 

In my capacity as Chief Policy maker of Government in both the postal 

and telecommunications sectors, I am charged with the responsibility 

to oversee the functions and operations of the postal service, whereas, 

ICT plays a major role in enhancing efficiency, quality of service, 

effectiveness and productivity. As the postal service evolves, 

technology in the form of track and trace, financial services and 

electronic inquiries are pivotal to improving postal operation and 

providing optimum quality of service to the customers. Additionally, 

our participation with UPU’s train Post program, promises to be an 

effective tool in training our employees online in various courses.  

I do believe that technological advances and acquisition of best 

practices borne by “Developed and Industrialized Countries” can and 
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will enhance the development of “Least Developed Countries” 

through partnership. Partnership in this context suggests collaboration 

between two or organizations that may lead to transfer of IT 

technologies to our schools, hospitals and the rural communities. We 

have been collaborating with the International telecommunications 

Union (ITU), the African Telecommunications Union (ATU) and the 

United States Telecommunications Institute (USTTI) in building our 

human capacity to enable Liberia establish E-Governance (includes E-

Commerce, E- Health, E-Procurement and E-Education) as part of our 

national vision developed under the dynamic leadership of H.E 

Madam Ellen Johnson-Sirleaf, President of the Republic of Liberia. 

There exists an urgent and uncompromising need to provide sustained 

and equal opportunity for women and girls in ensuring that they 

eventually fulfill their potentials for competitive involvement, 

institutional growth, and development. In Africa, females are losing 

out at all levels of education. Gender gaps in secondary and higher 

education are too wide. In 2008, the gender parity index in secondary 

education in sub-Saharan Africa stood at 79, the lowest in the world. 

By comparison, the North African region, with a gender parity index 

of 98, is closed to parity. 

In particular, African girls are outnumbered by boys in science and 

technology, which offer better job opportunities. As a result, many 

young women are excluded from formal employment and are reduced 

to work in the informal sector for low pay. By contrast, girls who are 

socially and economically empowered contribute to GDP and 

economic growth; and as they enter into adulthoods, their chances in 

the labor market are better to avoid poverty and as mothers, they are 

more likely to open doors of opportunities for their daughters that are 

likewise encouraged to finish school and contribute to society. 
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Whatever our educational policies and systems, our teachers must 

ultimately deliver a good education to under-privileged girls who must 

have the opportunity to question, and to independently think with an 

open mind. Teachers should not only deliver content, but must also 

introduce strategies to address the unique needs of girls thereby 

making teaching and learning a lively experience. Innovative teaching 

methods can make a real difference as to how well the female students 

learn and be inspired to embrace life-long learning. 

Innovation is not just about enhancing technologies, harnessing 

emerging economies or establishing new businesses. It is a social 

phenomenon, about people from all walks of life embracing new 

things, doing them in new ways that will be rewarding and exciting. 

Innovation means developing an entrepreneurial spirit which 

embraces and promotes risk-taking, creativity and imagination. 

The use of IT in schools is an important medium for exploring 

innovation in teaching as it’s no longer just a mere use of personal 

computers (PCs) and laptops, networks and bandwidth, or CD-ROMs, 

but is now being driven by experimentation – between teachers and 

students who are using the latest IT tools to push the boundaries of 

learning, and make lessons more interesting and engaging for future 

job creation. 

We are all cognizant of the fact that fighting poverty is a major 

challenge that we all can get involve. It is incumbent upon us as world 

Leaders, head of important organizations to strategize on how to find 

a solution on tackling poverty that is eating the fabric of every society, 

especially Africa, Asia, Caribbean and the world at large. The theme 

under discussion is vital in achieving our goals on poverty reduction, 

strategizing those new methods and instruments on the application of 



21 Years of Infopoverty World Conference and Programme 

695 

digital technology. Education plays a major role in graduating from 

poverty to the creation of middle class. 

It has been observed that students from under-developed Countries 

dream of migrating to developed countries, especially the West to 

achieve quality education, this is causing huge migration to developed 

countries. With the introduction of new technology on distance 

learning, students in Africa can earn degrees in any field of their own 

choosing at an affordable cost and the introduction of e-governance 

will enhance transparency in government.  

The internet serves as one of the modern tools of education, but 

impoverished Countries are affected by high number of people who 

do not have access to the internet to acquire online education. In 

Liberia, we find ourselves in this category and see it as an obstacle to 

learning. In order to tackle poverty and promote good education, 

especially in science and technology, there must be a direct link 

between underdeveloped and developed Countries relative to 

accessibility and affordability. The Government of Liberia (GOL) 

witnessed the landing of the fiber optic submarine cables to Liberia 

three months ago and we are doing everything possible to have internet 

connectivity in our schools in the next 5-10 years.  

This partnership will enable the transfer of skills and technologies to 

emerging Countries thereby reducing poverty. ICT is an important 

instrument to fight poverty, transfer knowledge, improve good 

governance and make communication affordable and accessible for 

our people.  

Finally, I want to use this occasion to ask our partners including the 

United Nations Office for partnership, the European Parliament, The 

United States Postal Service, the President of the Observation for 

Cultural and Audiovisual Communication in the Mediterranean 
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(OCCAM) to help Liberia build ICT centers that link our Universities 

and Community Colleges which will help to expose the students of 

Liberia, especially the girls to the new trend of communication that is 

critically essential for economic development as well as enhancing our 

postal administration. I believe that for the digital revolution to 

succeed, the continent of Africa must be brought along these 

transformations and by doing so, Africa will take her rightful place in 

the realm of globalization in our digital world. 

 

Paravati Nicola – UNINETTUNO 

International telemathic university, meaning that it is a distant learning 

university. It menage a big network universities, governments and 

professors among the Mediterranean area. 

We have a big network of 11 Mediterranean partners with 30 partners 

and 12.000 students coming from 40 different countries working on 

local governments in order to create local groups and give the 

possibility to young people to have a qualification recognized in 

Europe and Mediterranean countries. 

We believe in partnerships for education and also that governments, 

universities and educational institutions can work together in order to 

bring development in developing countries who is not driving the 

digital revolution? Big problem if international organizations and 

governments are not driving right now the digital revolution. 
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Bruder Ronald – Founder and CEO, Education for Employment 

Foundation  

In order for the Middle East to became able to be a part of global 

society it is key to their to have economic opportunities in jobs. Middle 

east as the highest unemployment in the world. For example 

unemployment in Jordan is like 14%. 

Rather than create individual foundation we create partnerships, like 

mcdonalds on this particular focus key element before going in any 

country is that we have from local board director create sustainability 

and skill ability. 

In each country we look for the economic opportunities which are not 

realized because of lack of proper skills and labour forces ability to 

focus on what is need on work places and make people self confident 

for succeed 

A big problem is that unemployed people do not believe in themselves 

anymore, they have a lot of training but they do not succeed, take this 

program and live believing that they can succeed; teach them how to 

work and what to do, 85% success in placing this people target is to 

be able to place the majority of our graduates able to place the majority 

of our graduates through partnerships relation with Manpower, the 

largest private employer in the world, able to work strongly, strong 

relation with Microsoft, Microsoft training for student and Intel, 

training programs are free, in Egypt 60% of our graduates are donating 

back to us. 

Key for success is what we doing to directly or indirectly enable 

educational institutions to change how they operate. 
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What we do is creating environment for institutions to get a successful 

rate of graduates that are going into the labour forces, make them more 

powerful and successful in what they are doing. 

Through these partnerships we are creating an environment that make 

an original change. 

 

Gallagher Frank – Executive Director, Cable in the Classroom  

In United States there is a large packet of families which can’t be 

connected to ICT. 

Cable in the street is the largest internet services provider in US, 

passing 93% oh house holds an having 41 million house holds that 

subscribed. 

1/3 of house hold do not have access to the internet services. This is a 

real problem in the US because 80% of companies take job 

applications only online. 

Studies shown that student which have internet access at home can 

have a 60% higher high school graduation. 

Why do not they have connection? 

There are three main barriers to have the internet services: 

• Costs 

• People who do not ever have an internet connection how can 

they imagine the benefits that this can brings?  

• Lack of digital literacy at schools, afraid of technology and do 

not have trust on it  

Cable in the street proposal was to target families who do not have 

internet access at home through the students rather than the parents, 
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reach more easily provide free installation and broadband services for 

less than 10$ per month to make computer or laptop available for less 

than 150$ and to provide free digital literacy training, including banks 

to provide microcredits for families who cannot afford them.Partners 

are crucial.  

It is very difficult to reach some of these subgroups, this lack of 

technology concerns on particular minorities, like African Americans 

and latinos.  

We need to deal with communities groups that are already there to 

explain the potential services they can have and provide support along 

the way we have been partnering with non profit organizations, 

community churches. 

Lessons learnt from this is a remarkable number of partners that are 

needed, because this brings a specific skill set of expertise, as for 

computer troubles. 

The participation of companies as Microsoft and Intel is also required 

to provide the software and support, also requires the involvement of 

local politicians. 

Need of digital literacy, how do you evaluate information? how do you 

protect yourself while using computers? How explain this to children, 

responsible and ethical behaeviour?  

This is not governmental program, because many groups in us are 

resisting to governmental programs but government can help bring 

people together and move forward with this program. 
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Steffens John, Executive Director, Infopoverty Institute  

The subtitle of our session is “Collaborative development of ICT 

centers of excellence”. 

Dealing with technology advancing what school can do and center of 

excellence means putting information in and looking at the old 

paradigm on education, we have to look at the XXI century which is 

totally different paradigm in delivering sustainable development. 

If we use old paradigm and try to take ICT to change them in 

someway, it won’t work until we shift our thinking to the new 

phenomenon. 

We have to facilitate teaching and leaning empowering local model 

and a lot will come out. 

 

Neely David – President, Affecting Change International  

Talk about the impact in communities through high quality 

partnerships, a lesson learned from our organization with the 

experience in Kenya. 

One key motif to develop high quality partnerships is the belief that 

working together is more effective than work on isolation. 

Partnerships are operating in different local conditions depending on 

the detail nature of problems, the institutional environment, political 

factors, experiences, cultures. 

Requirement are always specific to these conditions, there is no one 

model for a successful partnerships. 

The one linking characteristic is that high quality partnerships are 

designed to bring together relevant actors, with similar motivation to 
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concentrate on coordinated activities and different thematics feels the 

impact on local communities in positive and sustainable way without 

worrying about who gets the credit. 

Affecting Change International has been working in a highly effective 

partnership relation in Kenya since 2010: Maasai Community 

Development Project using the ICT model community scenario 

concept consist on primary school and community reforce station 

programs. 

Future elements, including vocational training school, business 

development training for women, e-medicine and telemedicine base 

clinic, water solution for the community and all of this things include 

the proper use of ICT.  

The most critical needs were first of all water and then also education. 

Local community participation in project is absolutely crucial and the 

community provided the inputs to our team is important to establish 

the needs of the people before starting to act. In Spring 2011 the 

project partnership expanded to the scenario of advance professional 

studies with CAPS at Blue Valley Public School, the engineering 

department at CAPS agreed to make the Maasai community 

development project an option for the students to uses their semestral 

project. 

The CAPS leadership believed that the concept of the ICT model 

community scenario provide a real world application opportunities for 

students across multiple disciplines. 

Partnership between ACI and CAPS work for the construction of 

education model program prototype, will provide additional education 

space for the current schools and security storage for ICT equipment, 
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cellphone charging station for the community and a scenario for 

technical and women issues education. 

Our project partnership recognizes the urgency of the situation and 

tries to have the maximum possible impact on the realization of the 

Millennium Development Goals by 2015. 

This urgency has driven the project partnership to agree on some basic 

principles: 

• the first principle that everyone agreed to was that having a 

recognizable and autonomous structure to help establish 

identity was important; 

• having honorship on development priorities by the developing 

community was critical; 

• being focused on results was important to us to agree upon our 

investments and efforts which must have a lasting impact 

eradicating poverty, in reducing inequality and enhancing the 

capacity of the community in a sustainable way, while 

maintaining their culture and their own priorities; 

• have inclusive partnership development, meaning have 

openness, trust, mutual respect and learning lie at the core of 

the partnership. 

• partners have to be able to learn from one another and 

transparency and accountability from each other achieve 

concrete and sustainable results and ethical business 

principles 

Maasai community become a catalyst for similar development in other 

communities. 
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High quality partnerships have many characteristics but different 

situations will require specific solutions and workable agreement will 

look different from those that maybe you have developed previously. 

High quality partnerships to make real world problems clear and 

through them we can assist local communities and make them most 

critical needs in sustainable ways. 

ACI works to improve the physical, emotional, economic condition of 

the under priviledge and under served in the global community. 

 

Anderson Timothy – President, World Computer Exchange  

Mission of World Computer Exchange is to reduce the digital divide 

for youth in developing countries; to use our global network of 

partnerships to enhance communities in these countries; and to 

promote the reuse of electronic equipment and its ultimate disposal in 

an environmentally responsible manner. 

Theory of Change: youth skills, opportunities & understanding 

• Local Partner Organizations Drive Projects 

• Help Local Groups Collaborate 

• Work Virtually Through Volunteers 

• Mutual Respect & Trust 

• Focus on Youth to Bring Adults Along 

• Partners Responsible For Funding Project – then we help 

• Partners stronger for their next project 

• Our global grassroots network: 

• 750 formal Partner organizations 

• 2,000 other interested groups 

• 25 global education & environment Strategic Allies 
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• 250 volunteer Development Officers help online with 

logistics, planning, fund raising, tech support 

• Teams of onsite eCorps tech and teacher training professional 

volunteers  

• 500 Chapter volunteers in 20 cities 

• We have 700 Partners in 77 countries 

• We have 25 global Strategic Allies as Infopoverty Inst., Univ 

of Oklahoma and Peace Corps Volunteers & USAID 

• Who Drives the Digital Revolution: Capacity Building, 

Content, Training, Exchanges & Technology 

Grassroots capacity building: 250 volunteer Development Officers 

assist with: 

• Sustainable project planning 

• Partnership development 

• Fundraising and PR 

• Technology  

• Local Content development 

• Educational use of internet 

• Disposal of electronic waste 

Technology we ship:  

• 200 or 400 refurbished Pentium 4 and above desktops & 

laptops 

• Color CRT and LCD monitors, mice keyboards & cables 

• Printers & scanners 

• Webcams, projectors, network gear, replacement parts & 

speakers  

• Other items requested by Partners 

Preloaded content:  
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• Education with Khan Academy videos 

• Agriculture 

• Health 

• Entrepreneurship 

• Leadership 

• Technology how-to materials 

• Programming with MIT course 

• Computer recycling 

• Potable water 

• Solar energy 

eCorps tech training trips: 

• Teams visit for 2 weeks to train & trouble-shoot computers & 

networks  

• Individual “Travelers” visit WCE Partners & recipient sites & 

hold meetings 

• Specialized teams available – especially for universities 

Proposed: Teams of university students to visit to staff youth Internet 

camps 

University & school exchanges: 

• Curriculum & content sharing 

• Distance learning 

• Specialized faculty training 

• Student community service 

• Computer recycling projects 

• Student & faculty exchanges 

Our deal with our Partners (the drivers):  

• Passion to connect youth to internet 
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• Ensure access for girls 

• Recruit & support recipient sites 

• Sustainable implementation plan 

• Pay WCE costs: $85 Average – if they start we will help raise 

fund 

• Appropriate disposal of e-waste 

• Arrange logistics for eCorps visits 

• Get evaluations from sites for 3 years 

Our local Partners assist orphanages, schools, & libraries. They want 

digital skills, opportunities & understanding for their children. 

Schools, libraries & orphan ages are the drivers. 

How we can work together: 

• Introduce us to new contacts in developing countries 

• Volunteers & used technology to help Chapters in the US and 

Canada to help Partners in developing countries 

• Additional content in various languages to preload in our 

computers  

• Help with our technology & teacher training curriculum 

• Ideas of ways we can help work with your organization 

 

Perrazzo Sofia – Cisneros Foundation 

Private non profit organization, founded by the Cisneros family 

improve education in America and fostering global awareness on the 

regional. 

There are four ethical educational programs: 

• Educational channel 
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• Online education for elementary school teachers 

• Cultural and educational initiative 

• Virtual instruction based on inquiry 

Protagonist is professional development program for teachers. Is an 

online education program for primary school teachers offered 

throughout Latin America, the program provides teachers new 

classroom materials, improves teaching skills and develops 

proficiency in ICT. 

Via AME website (own website) the participants join a virtual 

community of learners, connect with their peers and access relevant 

pedagogical resources. 

Through the website many courses are offered, as reading and writing, 

maths, environmental education, health education and ethics […]. 

 

How does it work? 

We contact Spanish and latin American universities which develop the 

courses, evaluate participants and issue certificates. 

AME creates local alliances in select countries to identify teachers, 

schools and coordinators for the program. 

Participants download course materials and submit homework to 

universities. 

We partner with universities, private sector, government, international 

organizations and foundations, NGOs and private schools example on 

how AME has impact on teachers lives in Miches, Dominican 

Republic. Fundacion Tropicania is a partner organization of 

Fundacion Cisneros, located in Miches. 
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The areas of actions are education, productivity, environment and 

wellness. 

In Miches many problems because of lack of connectivity, energy and 

deplorable conditions of school. The solutions were the school 

renovation and maintenance program, computer training centers and 

digital literacy and professional development. 

The first is a 60-90 day program that depend 100% on willingness of 

the community to reaper on schools and the foundation need a process. 

Absolutely fundamental is build a team with the community based on 

trust. 

After fixing school we have to teach teachers how to using a computer 

and for this reason we have digital literacy course for them. 

There are continuous challenge for AME in Miches: Internet, energy, 

maintenance (biggest challenge), measuring impact and teachers. 

Maintenance is key! 

Sometimes the community is always looking at you for solving 

problems but it is not our role, there is a need of defining the role.  

Great engagement of community is needed. 

 

Cole Art – Infopoverty Institute 

We are working on a project based on introduce computer 

technology in schools in Dominican Republic strongly supported by 

government and telecommunication enterprises. 

We have brought 200 computers in the country and we have decided 

that the recipients will have some kind of input. Through these 
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computer we provide follow up training and now 20 of these 

computers are loaded in French for used in Haiti. 

Here are some of the critical steps we identify in this project, as 

identify all the entities to accept the computers, develop a plan for 

distributing the computers or began to develop the technical support 

and follow up which are critical.  

Now thousand of student have access at ICT at low costs and this is a 

great opportunity for development. 

 

Bojic Jasmina – Founder and Executive Director, UNAFF 

Traveling Film Festival  

Right now, there are 110 million kids that are not in school, and if we 

don't do something to change this situation: without an education they 

will be on the street and probably they will be dangerous for the 

society. And, of course, we have to support education for girls also.  

With UNAFF (United Nations Association Film Festival) we want to 

create a connection between young generations, teachers and film 

makers and don't let the youth alone, because this is the only way to 

change the situation. We have to involve kids in the changing and not 

simply tell them the situation must be change and then leave them. 

 

Rossi Roberto – spokeman of OCCAM 

Thank you Ambassador, I am going to do the summary of what to play 

yesterday for those that were not here and didn’t follow the event on 

webcasting 

Yesterday it was a very busy day, we had four session and the first 

session was on how drives the digital revolution and we had speeches 
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from two ministers, Minister of Ecuador and Minister of Costa Rica 

plus recorded speech by the Minister of Ethiopia and other interesting 

remarks by companies such as Intel and Eutelsat and then we had the 

speeches by two visionaries, one is Jerome Glenn from the Millenium 

Project and the other one is Pierpaolo Saporito, who is the president 

of OCCAM. It was interesting because we had remarks by all 

stakeholders and then we had a session on health, with remarks from 

UNICEF from USA from EMS who we are going to hear again later 

today and then we had a session on water and food security because 

there was the UN celebration of water day, so we had remarks from 

some friends from Oklahoma that deal with water and then from the 

food security issues we had World Bank and we had IICD and we had 

the Vista Interveining And then we had a session on education with 

ministers, the private sector with the NGOs and so on. 

To just very summarize the outcome from today we had the clear 

understanding that solutions are in all the fields that were touched, for 

food security, for health, for education, for water and we had the 

solutions that can be used in developing world and many speakers 

called on partnerships, cooperation and so on. It is crucial that we work 

on this issues on making collaborative efforts through platforms, 

through solutions that can bridge a network of different projects. 

The other interesting thing was that in many cases people were talking 

about innovation which is not innovation of product, is not innovation 

of services, it is just the reinvention of the things that exist, so that you 

have the solar still that has been there from 5.000, 6.000 years and it 

has to be reinvented so to be useful to now, the ultrasound again has 

been there for 70 years and it is to be reused in different modes and 

then you have also teaching which has to be thought about so that it 

can incorporate new technologies. 
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The other thing that emerged from the presentation of representative 

of World Bank, USA and the remarks from Minister Norkeh from 

Liberia gave, it is that the reasoning for accessibility to accurate and 

timely data so that decision makers can take decisions having the right 

information 

And then going to the conclusion and trying to ask the initial question 

Who drives the digital revolution then we had presentations remarks 

from all stakeholders and I think the basic idea, which is also the most 

inclusive, is that there is a sort of democratic leadership of the digital 

revolution where all stakeholders participated and have a say taking 

on the decision taking account of the economic factors, social factors, 

government factors and so on. 

 

Provera Fiorello – member of the European Parliament 

Principal points:  

• Coordination in politics aimed at overcoming and reaching the 

gap between development countries 

• Coordinated policies with effective actions  

• Issue evaluate importance of digital device, who technology 

and ICT can be important to reach economic and financial gap 

• Basically the digital revolution can be a development and 

knowledge tool 

• Aimed achieving different subjects 

• Increasing availability of resources in third countries  

• Market transparency aloud economies to complete global 

market, very improtnat reduce eliminate of incidence of 

economy business problem 

• Improve lives of citizens 
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• Reduce social differences and giving equal opportunity to 

population e gender 

• Guarantee health and reduce costs 

• Goal is reaching democracy not easy but must be pursue, 

respect for human rights and competitive in global market  

• Management costs considered to reduce the gap  

• Information essential for all the goals 

• Training education for young people 

• Who drives the digital revolution? Is not UN cause cant give 

guidance or coordination, ue together with countries can give 

essential contribution 

• Multilateral approach 

• Also bilateral between countries 

• Value of knowledge of third countries 

Chiariglione Leonardo – Founder of MPEG 

Are we using our human resource the best we can? 

Innate human capabilities are uniformly distributed across the world, 

but people in emerging countries have less opportunities to get high 

education 

A comparison: 

• Developed countries are better equipped to exploit their 

educational efforts. 

• Emerging countries risk a lower payoff rate of their 

educational efforts. 

• Giving possibility to exploit education for people of 

developing countries. 

• We are not exploiting our human resources in the proper way. 
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A working example from a different environment: 

• -Open technical standards are typically produced by national, 

regional and international organization ISO, IEC and ITU are 

international standard setting organizations 

• -Most standards are the outcome of a process culminating in 

the acceptance of a proprietary solution developed by a 

company 

• -Most digital media related standards are the outcome of a 

process driven by competition and collaboration of technical 

experts from all over the world 

The Moving PICTureS Expert Group (MPEG) 

-What is MPEG? 

• A working group of the International Organization for 

Standardization (ISO) established in 1988 

• Attended by ~500 technical experts 

• Working for ~200 companies and organizations 

• From ~25 countries 

-What is the purpose of MPEG? 

• Development of standards for digital media 

• E.g. Video CD, MP3, digital TV, DVD, DivX, video on 

digital cameras etc. 

• How does MPEG “create assets”? 

• An MPEG standard is the result of 

• The existence of an organization (ISO/MPEG) 

• Rules in which experts can operate (ISO directives) 

• A proposal of work (objectives to be reached) 

• The approval of objectives made by the organization 
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• The existence of relevant assets (know how, patents,…) 

• The availability of experts to work for the objective 

• A competitive/collaborative process 

• The approval/acceptance process by the organization 

• Prospects of remuneration for those engaged in the work 

- Can we learn from the way MPEG “creates assets”? 

• There are more objectives worth achieving that we have the 

means to support them 

• All too often expensive solutions are parachuted from the 

developed world to the developing world 

• MPEG shows that a well defined process  

• Based on a sound mix of competition and collaboration 

• Using modern communication technologies  

• can produce valuable assets inexpensively 

• We “just” have to map it to the new environments 

Some problems to be solved: 

• What is the organization? 

• Which are the stakeholders? 

• What are the rules of operation? 

• What kind of objectives are suitable for this process? 

• How are relevant assets managed? 

• Who/how approves/accepts the solution? 

• How are those engaged in the work remunerated? 

It is a daunting task but it is so important and it can change so much 

in the way innovation in emerging countries is fostered. 

Toia Patrizia – member of the European Parliament 
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Principal points:  

• Insist on role of European parliament, closest institution to 

citizens 

• Central role in European decision making process 

• How European union very deeply involved, wants to be active 

player in collaborative and democratic way  

• Very deep sharing between objective of infopoverty  

• Information, ue important objectives, very ambitious, recover 

collaboration with services companies 

• Production and creation of digital services companies 

• Not very present like before ue in ICT  

• Production hardware and software 

• Combination between art culture and ICT 

• Europe has European agenda and participating in global 

platform  

• Europe wants to eradicate inner poverty 

• World unit in developed and developing countries 

• Use innovation in Europe to develop our countries and wants 

this development eradicate poverty  

• Closy link to democratic process, develop democracy and 

society 

• Eu can give very good help both with nearbourgh countries, 

Mediterranean, develop cooperation effort 

• Carry on with action outside EU  

• Combine us of strategy and ICT in all possible areas to 

promote human and social development 

• Work together to reach eradication of poverty and fight for 

human development 

• Involvement of NGOs and local society 
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Davenport Stephan – Senior Director, Business 

Development/Partnerships Development Gateway 

About Development Gateway: 

• International, non-profit organization  

• Provides services and IT tools to strengthen 

• Governance 

• Knowledge & Networking 

• Transparency & Accountability 

Questions: 

- What open data and innovation means for development? 

- The future of development? 

Democratizing Development: 

• Explosion in the number of development actors + new 

technologies 

• Traditional top-down approach is becoming obsolete 

• Need to involve all stakeholders in development planning, 

implementation, and monitoring 

Two trends: Big Data + Open Data 

• Big data: “drinking from a fire hose” 

• But does more information mean better information? Does it 

improve results? 

• One set of data usually only tells part of the story… e.g. where 

poverty rates are highest 

• Need to combine with other kinds of data—e.g. where aid is 

going 

• Open data: others are free to use, reuse, and redistribute it 
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• Needs to be in an accessible format (not buried in PDFs) so it 

can be mashed up with other datasets 

Governments are embracing open data: 

• International Aid Transparency Initiative (IATI) 

• Open Government Partnership (OGP) 

• Examples from the South—Kenya Open Data Initiative 

The future of development? 

• Big, open, hyper-local data can be the foundation for true 

transparency and accountability, both locally and 

internationally 

• Allow all stakeholders a voice in the process 

• Improve planning, targeting, and coordination 

• But everyone must participate and share information 

Kenya: 

• Different approach, landscape change, involve more 

stakholders 

• River of information, how use this to make better decisions? 

Kosovo: 

• Engage citizens into the dialogue 

• Making information more accessible, lot of data important but 

accessible data is more important 

Landi Di Chiavenna Giampaolo – Chairman, Alleanza per lo 

Sviluppo e la Cooperazione 

 

Project launched by OCCAM and financed city of Milan, Milano- 

Africa, 1.5 million Europe project. Principal points: 



XII Infopoverty World Conference 

718 

 

• Solidarity and development project on health care policies, in 

particular in sub-Saharan countries, poverty plague  

 

• Allowed to create a small group for digital telematics platform 

for telemedicine and tele assistance  

• Project followed by OCCAM who achieve very big results: 

put in network many important experience of universities ect 

to transfer this systems in the healthcare world 

• Realize in more important way in the Mediterranean Union 

and maybe approved by their council  

• Politics on development of Italy, resources allocated to this 

policies  

• Work mainly in the city of Milan for expo 2015, topics on 

nutrition and food, moment of cultural reflection moral also, 

on very important topics of development and sustainability 

and need of energetic supply 

• Improve general living condition of poor countries 

 

Sorlini Claudia – Faculty of Agriculture, University of Milan 

We have realized 10.100 actions in 50 countries worldwide covering 

different subjects: we have made actions in agriculture, veterinary 

medicine, surgery and preservation of agricultural and legal subjects 

in collaboration with OCCAM because our projects require 

information technology and use technologies to better perform 

activities. An example is in Lesotho about phytopathology. 

We have to extend areas of actions. 
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Sierra Leone really needs human capital so we started a collaboration 

for delivery of course delivered by e-learning and young people 

involved given certificate of attendance by the two universities of 

Sierra Leone and Milan.  

We deliver courses to farmers also because ICT tool are unavoidable 

to manage our culture and to develop agriculture. 

We have to manage also the food waste in the world and face this issue 

by continuous monitoring of possible contaminations. 

The preservation of system is not really implemented and this is a 

really serious damage especially for children. 

Expo subject, Feeding the planet Energy for life, can help developing 

countries in the possibility to bring their excellencies in agriculture. 

 

Amjad Umar – UNGAID 

Most of the developing countries and other underserved segments 

around the globe are re-inventing the wheel in their efforts to launch 

eservices. Due to the unnecessary trial and error, the failure rates in 

these segments are very high (around 80%). Unfortunately, these 

segments lack the educational and financial resources to improve their 

situation.  

The main challenge is: how to transfer the know-how and best 

practices rapidly, economically and globally to the needed parties. 

This short presentation shares the main results of a UNGAID spinoff 

known as SPACE that has been developed to address this problem. 

SPACE (Strategic Planning, Acquisition, Controls & Education) is a 

computer aided environment that quickly produces highly customized 

plans for the type of service as well as the country/region by using the 
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latest thinking in ICT. SPACE can be and has been used very 

effectively to educate as well as assist the individuals in public and 

private sectors of developing countries to accelerate progress in 

crucial areas.  

 

Michel Louis – Co-Chair at the ACP-EU Joint Parliamentary 

Assembly 

Pricipal points: 

• Means to support developing policies and countries in the 

center of Ispra 

• Impressed by scientific center of research of Ispra 

• Jeremie Riskin politologue  

• Revolution in history occurs when new renewable energy 

converge with communication revolution 

• Help countries to develop 

• Spent money in financing programs which do not give the 

possibility to have a systemic on development 

• Huge potential in Africa for renewable energy and natural 

resources, help Africa to build more solid states who can 

deliver impartial administration, health, education 

• In that way can go to success 

• Close relationship in destiny of countries, Africa and Europe  

• They need money, question of confidence 
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Kombo Musikari – Co-Chair at the ACP-EU Joint 

Parliamentary Assembly 

Principal points: 

• Digital revolution it is the way to sustain development in 

Africa and all developing countries to join world economy 

• World started with agricultural revolution, then the industrial 

one and now the digital revolution, which can be sustained by 

proper education to make possible to invest in young people 

of Africa and participate in the revolution  

• In Kenya some young man came up with “empesa” meaning 

banking throw mobile 

• Send money in village from town-(money transfer) 

• Initiative from young Kenyan  

• Development affected by insecurity sometimes, but we can 

deal with problems throw information 

 

Pigozzi Stefania – head, Center of Studies, UCIMU 

Principal points: 

• UCIMU is the association of italian manufacturers of 

machine-tools, robots, automation systems and ancillary 

products 

• More than 200 member companies of the association produce 

around 70% of the output of the industry of the sector 

• Ucimu is a point of reference for users worldwide, it deals 

with authorities, financial institutions and trading 

organizations, both in Italy and abroad 

Here is the results of 2011: 
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• Production +19.6% 5,019 million Euro 

• Export +23.3% 3,367 million Euro 

• Consumption +11.9% 2,761 million Euro 

• In tool manufacturing, Italy is the IV country in 2011 for 

production and III for the export 

• Italian machine tool, robot and automation industry has 

achieved the top of the international rankings in the sector, it 

has won universal recognition for its quality, flexibility, 

reliability and customization 

• Technological development important contribution 

• Technological center established in Mexico located in the 

state of Hidalgo named Italian-Mexican high Technology 

Innovation Center 

• Knowledge transfer and training transfer, used by local 

companies as well  

• Aim to reproduce this structure and technological center in 

other countries, Brazil and Russia  

• Innovation is the main course for economic growth and 

poverty reduction, the EU plays a big role in supporting 

innovation projects, through the VII framework program and 

the Factory of the Future projects 

• Consortium made of companies, universities and RDTI 

centers present their projects and apply for EU Calls, if the 

project is accepted, EU funds will support its development and 

the results will be disseminated to the public 

• Ucimu works both in the definition of EU priorities and in the 

promotion of the programs to member companies 
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Rosa Domenico – representative from the European Commission 

Principal points: 

• Developing policies 

• Redefine some aspects of development policies to improve 

contribution of European union, first donor world wide 

• Development of private sector and energy sector, cause lack 

of it and costs very high, very bad impact on economic 

development 

• Limit our intervention in the countries in one or two sectors to 

have an higher impact 

• Not only financial partnerships but also technology transfer 

 

Gismondo Maria Rita – Donna Milano Onlus Fundation 

Principal points: 

• New technology and health development in Ghana 

• Diagnostic in 20 minute the state of cancer to cervices 

• Implement model that are implemented in other part of the 

country 

• Eradicate poverty with education which makes people free 

and democratic 

• Compatible with peace world wide 

• Project for technology goes hand to hand with education 

• European commission is investing a lot 
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Soupizet Jean-Francois, Advisor, Close the gap 

The Millennium Development Goals: 

• Context: In September 2000, the world leaders adopted the 

United Nations Millennium Declaration. 

• Objective: To reduce extreme poverty and setting out a series 

of time-bound targets. 

• Deadline: 2015 

• In cooperation with the private sector, make available benefits 

of new technologies, especially information and 

communications 

• Information and Communication Technologies (ICTs) can be 

used to achieve the MDGs BUT a lot of people don’t have 

access to ICT 

Benefit of information technologies 

Mission: Close the Gap is an international organisation that helps 

bridging the digital divide by giving used computers a second life 

Since the start of Close the Gap (2003): 

• More than 200,000 assets donated – 50,000 in 2011 

• 70,000 computers implemented in projects 

• More than 700 projects in 40 countries 

Close the gap and the United Nations: 

• United Nations Department of Public Information (UN DPI) 

– Member since June 2010 

• United Nations Global Compact (UN GC) 

– Signatory since December 2009 
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• United Nations Global Alliance for ICT and Development (UN 

GAID) 

– Participant since December 2009 

Activities in Europe: 

- Material donation 

- Material reconditioning 

- Supportive partners 

- Transport 

The digital divide will not be bridged by sending obsolete equipment 

to the South and we commit ourselves to providing beneficiary 

projects with high-performance material only. 

Our minimum standards: desktops – Pentium IV 2.4Ghz ; screens – 

flat screens (TFT) 15’’ ; laptops; Pentium Centrino 1.6 Ghz ; printers 

– laser jet. 

We are able to collaborate starting from about 30 assets-donations 

(desktops, screens,…) coming preferably from the same batch of 

equipment, this in order not only to be able to provide a project with 

same-specifications computers but also to save on overheads. Close 

the Gap takes care of the collection, transport, refurbishing and 

possible recycling costs, as well as the subsequent reporting costs. 

We are aware however that it is not easy for companies to multiply 

initiatives when it comes to renewing and recycling their computer 

equipment and we are ready to collect a certain amount of equipment 

that does not comply with our minimum specifications depending on 

the volume and global quality of the donation. 

Material donations: 
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- Desktops 

- Laptops  

- Screens  

- Printers 

Minimum standards matching the needs: 

- Minimum 30 computers 

The donors receive certified documents: 

- Status report of the donation (including material quality) 

- Certificate of destruction (if needed) 

- Data wipe certificate (Blancco 

- Donation report 

Close the Gap collaborates with North-based supportive partners who 

provide: 

- Training 

- educational software 

- content 

Transport: The computers are transported by air or sea. 

– Smaller orders:  

• air transport 

– Bigger orders: 

• container sea freight 

– Partnerships 

• KLM CARGO 

• other NGO’s  
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(Strongest partnerships with Air France) 

ACTIVITIES IN DEVELOPING COUNTRIES: 

Type of projects: 

What? 

- Educational projects 

- Microfinance projects 

- Health projects 

- Medical institutions 

- Social projects 

- Good governance institutes 

- Cultural organisations 

Where?  

- Developing and emerging countries 

We provide more than hardware: 

Close the Gap gives the possibility to receive: 

- Software 

- Networking systems 

- Printers/Photocopiers 

- Guarantee 

Service partners: 

Close the Gap collaborates with south-based service partners who 

support projects in terms of local: 

- Transport 

- Installation 

- Training 
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- Maintenance 

- take-back of end-of-life assets.  

Selection criteria: 

- No commercial project 

- Only projects with social added value 

- Only request driven (where computers are needed) 

- Only organisations who have the necessary capacities 

(implementation, transport, maintenance, logistic, etc) or 

- Organisations in touch with service partners 

Follow up: 

Throughout a strong project management: 

- Monthly contacts 

- Annual survey 

- Evaluation 

WorldPC: An E-waste project: 

• Mission:  

– Taking care of the end-of -life of ICT’s that are sent to developing 

countries 

• How?  

– Through an E-waste centre in Kenya (Pilot project) inaugurated by 

European Commissioner Neelie Kroes in Sept. 2011 

HOW TO CONTRIBUTE ?  

2 types of partnerships 

- Friends of Close the Gap: computer donation only 
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- Strategic partners: Computer donation 

- Financial contribution: For corporations willing to support Close the 

Gap in its mission and/or 

- Project adoption: Tailor-made approach to support a specific project 

and/or 

- Philantropic contribution: In-kind for Close the Gap development 

and/or 

- E-waste contribution: 1 certificate (10€) for 1 recycled PC in Kenya 

- Close the gap very close to the European system 

Other points: 

• Donation of companies 

• Key partners 

• Ngos 

• Selection criteria is key 

• Fight against digital divide is a key need partners 

• Cooperation to finalized partners able to use in a proper way 

the equipment  

The importance of information technologies for educational use 

cannot be underestimated. It gives developing countries the 

opportunity to skip an entire generation of infrastructure by going 

directly to internet technology (said by Archbishop Desmond Tutu). 

 

Saporito Pierpaolo – President, OCCAM 

Three lines: application of e-services, food security, education. 
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General architecture is a kind of platform called ecosystem in which 

many participants give contribution to share that services and 

guarantee broadband connection. 

Great support from eutelsat with the very new satellite, anybody can 

have broadband at low cost, allow us to work inside of specific actions 

to have solutions to the emerging countries and communities and 

collaborate in much easier idea. 

Lot of scientists able to solve problems inside. 

Representative EMS 

The know-how is there and the key to put this know-how in work is 

possibility to create partnerships. 

Present 4 projects which are applicable and they only need to be 

applied with the right partnership 

New form of management to help citizen health is the 5 project. 

 

Telle Serge On Union For The Mediterranean 1 

Principal points: 

• Idea of creating union between north and south of med is very 

simple  

• If we do not do something there is going to become more 

violent place to live, migration, terrorists etc. 

• Education is not all, Egypt and Tunisia very educative people 

but we need growth and job 

• Arab spring: people at the beginning wanted job and dignity, 

job situation is very very difficult and not exactly know what 

to do 
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• Third round of revolution: social and economic 

• Tool to Integrate more these countries and people 

• Create growth and values 

• Italian government ask to sponsor this project throw its 

ambassador and if accepted we can have money 

• Money should not be a problem when education and growth 

is concern 

• OCCAM project with Union of Mediterranen passing throw 

Italian government 

Let me maybe say a few words about the Union of Mediterranean, I 

am the French Ambassador in charge for this new initiative and it has 

been a very simple idea which try to revigorate what was called the 

Barcelona process. The idea is that Europe cannot do without itself 

and therefore we should find a way to organize better the cooperation 

between the north and the south of the Mediterranean and this is where 

the Union for the Mediterranean can, with a very simple idea the right 

way to cooperate, no matter what are the critical situations. It is a 

satellite to work together on very practical projects and of course as 

you know, the Mediterranean is a very tense and very critical region 

in terms of political problems but no matter what the debolution of the 

Mediterranean is key, education is key, regional integration and 

transport is very important so we have set up and I contributed with 

23 others ambassadors to set up a new organization which its 

headquarters is in Barcellona and this new organization has the 

mandate to make sure that countries, enterprises, private sector and 

NGOs, banks work together on very concrete projects. 

To of our main projects were realized in the last two, three months, 

one is the desalinization plant in Gaza’s strip, which is going to give 

water to about more than 1. 5 milion people of the Gaza’s strip. That 
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was the major achievement because the situation is extremely tensed 

between Isarael and Arab Countries.  

Another big project that we did was the interconnection of the Magreb 

highways and as you know there is a problem between Algeria and 

Marocco but we manage to do it, so we are progressing and this is 

where the idea of developing the e-learning and the e-learning 

Platform in the Union of the Mediterranean can.  

Thanks to Pierpaolo Saporito we are in the process know to realize 

this projects and make sure that we find finance and we make sure that 

we to start by pilot somewhere, but it is a very sound project as we are 

concern, because first of all as it was said by Roberto Rossi, this is e-

learning platform has a very democratic leadership, it is not a new tool 

of domination, it is very democratic and this is exactly the spirit in 

which we work in the Union of the Mediterranean, it is not the North 

giving something to the South explaining what it has to do, it a very 

totally open system where all the users become publiciers of their own 

system, control … and so this a very interesting concept in terms of 

tool. Of course we will have to find money and the money is always a 

problem in Europe right now because as you know we are going to an 

incredible difficult crisis but we will find money because it is too key 

and education in all these countries is a very important matter, not only 

in Algeria, Marocco, Tunisia or Jordan, is also in our countries, like 

France for example 150.000 people get out of the scholar system 

without a degree, without training, without a diploma, so we have to 

find a way to get all these people back and of course it costs money 

and I will finish by that and so it is always difficult but I remember 

what a chairman said about money “If you think that education costs, 

you should try ignorance”. 
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And this is way we should not worry to much about money because it 

is absolutely essential that we do not give ignorance as a perspective 

to our people in our countries. 

 

Figuères Caroline – Managing Director, International Institute 

for Communication and. Development 

Principal points: 

• Discrepance between what governments want and what 

citizen want 

• Great power for ICTs to reach this discrepance 

• The need of beneficiary are very much taken in account 

• Build meaningful partnerships 

 

Starr-Kins Gloria – USA representative 

Principal points: 

• Necessary to focus on the Mediterranean area 

• Voice of people taken by radicals and extremists 

• What started the arab spring? Corruption 

• Many more people should look at Mediterranean problems 

 

Saporito Pierpaolo – President, OCCAM 

Principal points: 

• OCCAM open the door in the aim of Infopoverty program, we 

want to share the challenge to everybody, redesign the way to 

work between great nations and developing one 
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• Empower the nations and redesign the health system 

• Enormous gap and not possible to solve it in usual way, new 

way to act is necessary 

• Shocking the very young age of African people, challenge 

between generations 

• New tools to have a dignity life  

 

Norkeh Fredrick – Minister of ICT, Liberia 

Principal points: 

• Infopoverty is on the right way 

• Every nations should make extra efforts to help Africa in the 

transformation related to ICTs 

• How ICT project are implemented in Africa 

• ICT is very essential but can be used to benefit society or not 

• It is important the safety of technology 

• Education is key but also safety  

• No nation is safe in presence of poverty 

• Africa has many resources, it can be so poor and so rich at the 

same time, it is a contradICTion 

• Realize how we can get the maximum from these resources  

• Digital revolution can not be complete without Africa, in 

another way the advance in an area can be the livelize in an 

another 

• Technology itself it is fine but manage in a way can help 

society 
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Steffens John – Infopoverty Institute 

Principal points: 

• Importance of coalitions and collaborative efforts to impact in 

the field 

• Work and empower local people and change their lives 

• Move to old paradigm to new paradigm 

 

Dulchavsky Scott – Project Coordinator, NASA, AIUM 

Point of Care Ultrasound for Remote and Austere Environments 

Portable ultrasound is a valuable tool to enhance medical care 

worldwide. We developed just in time training programs, to work with 

remote expert guidanceto provide high quality medical diagnostic 

capabilities on the International Space Station without physicians or 

significant training requirements. These methods were modified for 

use on the Earth in venues including the Olympic Games, Mt. Everest, 

and in underserved medical communities. The computer based rapid 

training program utilizes high impact, targeted audiovisual aids and 

multimedia movie elements to allow non-expert users to rapidly obtain 

diagnostic quality ultrasound images. Cue cards are included which 

demonstrate proper probe positioning on the body and the anticipated 

ultrasound image.This program has been successfully used in space 

and has been migrated for rural and underserved areas using secure 

internet mentoring and guidance. Targeted abdominal, 

musculoskeletal, pulmonary, and maternal examinations have been 

completed and care effected. This tool has widespread applicability to 

enhance medical care in the most difficult geographic or economic 

regions. 
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Norkeh Frederik – Minister of ICT, Liberia 

Let me firstly commend the organizers for considering Liberia’s 

participation at this XII Info poverty World Conference, held at the 

United Nations Headquarters here in the beautiful city of New York. 

I am gratified to have been chosen to make a presentation reflecting 

on the theme: “Partnership and Innovative Tools for Education”, With 

emphasis on increasing availability of online educational content, 

which serves as a conduit where expertise can be transferred from 

developed to emerging Countries not only in terms of educational 

materials, but the creation of job opportunities regardless of 

geographical location. The use of ICT can provide the basis upon 

which least developed countries can uplift themselves from abject 

poverty to self sufficiency through industrialization.  

In order to realize this goal as Policy arm of Government, the Ministry 

of Posts and Telecommunications of Liberia has developed the 

National Telecommunications & ICT Policy for 2010 to 2015 which 

is Liberia’s vision and policy to utilize information and 

communications technology for economic development. This 

presentation will also highlight the training program supported by 

some of our partners in telecommunications sector and how it has so 

far benefitted our human resource capacity and enhanced productivity 

in the sector. Emphasis shall also be placed on the new regulatory 

framework, which is the Liberia Telecommunications Authority 

(LTA) and how these regulations have impacted the sector relative to 

competition among GSM Companies which has inevitably provided 

cost savings to our citizens. This has also created an environment 

where GSM companies are now recruiting more Liberians and 

positioning women in leadership roles.  
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In my capacity as Chief Policy maker of Government in both the postal 

and telecommunications sectors, I am charged with the responsibility 

to oversee the functions and operations of the postal service, whereas, 

ICT plays a major role in enhancing efficiency, quality of service, 

effectiveness and productivity. As the postal service evolves, 

technology in the form of track and trace, financial services and 

electronic inquiries are pivotal to improving postal operation and 

providing optimum quality of service to the customers. Additionally, 

our participation with UPU’s train Post program, promises to be an 

effective tool in training our employees online in various courses.  

I do believe that technological advances and acquisition of best 

practices borne by “Developed and Industrialized Countries” can and 

will enhance the development of “Least Developed Countries” 

through partnership. Partnership in this context suggests collaboration 

between two or organizations that may lead to transfer of IT 

technologies to our schools, hospitals and the rural communities. We 

have been collaborating with the International telecommunications 

Union (ITU), the African Telecommunications Union (ATU) and the 

United States Telecommunications Institute (USTTI) in building our 

human capacity to enable Liberia establish E-Governance (includes E-

Commerce, E-Health, E-Procurement and E-Education) as part of our 

national vision developed under the dynamic leadership of H.E 

Madam Ellen Johnson-Sirleaf, President of the Republic of Liberia.  

There exists an urgent and uncompromising need to provide sustained 

and equal opportunity for women and girls in ensuring that they 

eventually fulfill their potentials for competitive involvement, 

institutional growth, and development. In Africa, females are losing 

out at all levels of education. Gender gaps in secondary and higher 

education are too wide. In 2008, the gender parity index in secondary 

education in sub-Saharan Africa stood at 79, the lowest in the world. 
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By comparison, the North African region, with a gender parity index 

of 98, is closed to parity.  

In particular, African girls are outnumbered by boys in science and 

technology, which offer better job opportunities. As a result, many 

young women are excluded from formal employment and are reduced 

to work in the informal sector for low pay. By contrast, girls who are 

socially and economically empowered contribute to GDP and 

economic growth; and as they enter into adulthoods, their chances in 

the labor market are better to avoid poverty and as mothers, they are 

more likely to open doors of opportunities for their daughters that are 

likewise encouraged to finish school and contribute to society.  

Whatever our educational policies and systems, our teachers must 

ultimately deliver a good education to under-privileged girls who must 

have the opportunity to question, and to independently think with an 

open mind. Teachers should not only deliver content, but must also 

introduce strategies to address the unique needs of girls thereby 

making teaching and learning a lively experience. Innovative teaching 

methods can make a real difference as to how well the female students 

learn and be inspired to embrace life-long learning.  

Innovation is not just about enhancing technologies, harnessing 

emerging economies or establishing new businesses. It is a social 

phenomenon, about people from all walks of life embracing new 

things, doing them in new ways that will be rewarding and exciting. 

Innovation means developing an entrepreneurial spirit which 

embraces and promotes risk-taking, creativity and imagination.  

The use of IT in schools is an important medium for exploring 

innovation in teaching as it’s no longer just a mere use of personal 

computers (PCs) and laptops, networks and bandwidth, or CD-ROMs, 

but is now being driven by experimentation – between teachers and 
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students who are using the latest IT tools to push the boundaries of 

learning, and make lessons more interesting and engaging for future 

job creation.  

We are all cognizant of the fact that fighting poverty is a major 

challenge that we all can get involve. It is incumbent upon us as world 

Leaders, head of important organizations to strategize on how to find 

a solution on tackling poverty that is eating the fabric of every society, 

especially Africa, Asia, Caribbean and the world at large. The theme 

under discussion is vital in achieving our goals on poverty reduction, 

strategizing those new methods and instruments on the application of 

digital technology. Education plays a major role in graduating from 

poverty to the creation of middle class.  

It has been observed that students from under-developed Countries 

dream of migrating to developed countries, especially the West to 

achieve quality education, this is causing huge migration to developed 

countries. With the introduction of new technology on distance 

learning, students in Africa can earn degrees in any field of their own 

choosing at an affordable cost and the introduction of e-governance 

will enhance transparency in government.  

The internet serves as one of the modern tools of education, but 

impoverished Countries are affected by high number of people who 

do not have access to the internet to acquire online education. In 

Liberia, we find ourselves in this category and see it as an obstacle to 

learning. In order to tackle poverty and promote good education, 

especially in science and technology, there must be a direct link 

between underdeveloped and developed Countries relative to 

accessibility and affordability. The Government of Liberia (GOL) 

witnessed the landing of the fiber optic submarine cables to Liberia 
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three months ago and we are doing everything possible to have internet 

connectivity in our schools in the next 5-10 years.  

This partnership will enable the transfer of skills and technologies to 

emerging Countries thereby reducing poverty. ICT is an important 

instrument to fight poverty, transfer knowledge, improve good 

governance and make communication affordable and accessible for 

our people.  

Finally, I want to use this occasion to ask our partners including the 

United Nations Office for partnership, the European Parliament, The 

United States Postal Service, the President of the Observation for 

Cultural and Audiovisual Communication in the Mediterranean 

(OCCAM) to help Liberia build ICT centers that link our Universities 

and Community Colleges which will help to expose the students of 

Liberia, especially the girls to the new trend of communication that is 

critically essential for economic development as well as enhancing our 

postal administration. I believe that for the digital revolution to 

succeed, the continent of Africa must be brought along these 

transformations and by doing so, Africa will take her rightful place in 

the realm of globalization in our digital world. 
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Messages 

Fini Gianfranco – Chamber President 

I wish to convey my most cordial greetings to all the participants in 

the XII Infopoverty World Conference, organized with the United 

Nations and the European Parliament on March 22rd to XXIII in New 

York, on the role of the new technologies in the dynamics of 

development and growth in the poorest regions of the planet.  

Modern technology – especially in the fields of information, 

telecommunications, medicine, and biotechnology – can be used to 

fight poverty, malnutrition and disease, illiteracy and urban, social and 

civil decay, and at the same time contribute to spreading new 

knowledge in every sector of society and fostering a larger and better 

informed participation of people in world events. In this quest, the 

internet is a precious instrument of freedom and knowledge. The 

fundamental challenges of our day will be decided precisely by the 

ability of human beings to use technological innovation in an 

appropriate, intelligent and responsible way: the most recent of these 

challenges is the need to guarantee genuine well-being also through 

democratization, the promotion of human rights, and the construction 

of a society truly based, in every respect, on the principle of equal 

opportunities. In this regard it is indispensible to work to close the 

digital divide between the various areas of the plant, progressively 

enabling everyone to have access to technology and information.  

In hoping the works of your conference will offer an important 

contribution to understanding as well as proposals for future scenarios 

in the application of new technologies to resolving contemporary 

emergencies, I send my sincere best wishes to everyone for the 

successful conclusion of the program of work.  
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ICT Innovations for Nation Building and the Empowerment of people 
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New York, Milan 

  



21 Years of Infopoverty World Conference and Programme 

743 

  



XIII Infopoverty World Conference 

744 

Agenda 

 

Monday 25 March 2013 

Opening Session 9,30am – 10,00am  

Report on Infopoverty Activities 

Introductory remarks 

 

First Session10,00am – 12,00noon 

New Visions for the Euro-Mediterraneanin videoconference with the 

European Parliament Office in Milan 

The widespread use of information and communication technologies ( 

ICTs) and of decentralized social networks, particularly by young 

people, have begun to redefine the relationship between citizens and 

governing institutions throughout the Mediterranean region. It has 

been a central factor in holding the promise of positive change 

responsive to the needs and aspiration of people in the region. But the 

digital revolution can also be a key instrument for responding to 

governance challenges and for defining policies and shaping actions 

that bring about integrated solutions that break the vicious cycle of 

poverty, unemployment, social exclusion and environmental 

degradation. While conditions differ in the northern and the southern 

shores of the Mediterranean, ICTs can be a powerful engine for 

positive change and sustainable progress in all countries of the 

Mediterranean. 
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Second Session 12,00noon – 1,00pm 

Innovations for the Empowerment of People 

ICTs can be an important tool to empower people, enabling the access 

to a super-fast world of globalized communications and decentralized 

information networks. Once people can access and use technology, 

their lives will be improved. According to a recent study, access to 

ICT is able to improve people living conditions, access to services, 

agricultural practices, participation in the government (and 

government responsibility and transparency), income, security, social 

relations and health. But how to facilitate the access to ICTs as a tool 

to solve the problem of poverty? 

 

Third Session2,30 pm – 4,30pm 

Nation Building through the Digital Approach to Promote 

Development 

The session will focus on how emerging economies are facing the 

challenge of building efficient States, able to satisfy citizens' primary 

needs, also including the respect to democratic values and sustainable 

economic growth. Even a few years ago this seemed an unreachable 

goal, but thanks to innovations and ICTs it is possible to face those 

challenges with strong determination and enthusiasm, and some 

concrete results are there to demonstrate how the digital revolution is 

reshaping the world and open unprecedented perspectives. 

 

Fourth Session 4,30 pm – 6,30  

New Tools for a Global Cooperation 
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In the joint efforts to promote development through the ICTs it is 

important to focus on the inter-operability of systems and integration 

of the procedures in regards to services (telemedicine, e-learning, e-

governance, etc). These e-services are not only a development tool in 

themselves, but their very nature can further facilitate efforts in other 

fields, enabling integrations, coordination and cooperation at all levels 

among all stakeholders of the cooperation for development 

community. 

 

Tuesday 26 March 2013 

Fifth Session  10,00am – 11,30am  

Civil Society Facing the Digital Revolution: Opportunities and Risks  

11,30am – 12,30pm 

 

General Discussion on Proposals and next Step Actions 

12,30pm – 1,00pm  

 

Final Roundtable and Approval of the Final Declaration 

Chair: Pierpaolo Saporito, President of the Infopoverty Programme  

 

Participants/Speakers 

Ali Mariama Elhadj Ibrahim, Minister of National Education, 

Niger 

Amjad Umar, United Nations eNabler Project, Harrisburg 

University & University of Pennsylvania 
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AndersonTimothy, Founder and President, WCE 

Antonio Bernardini, Deputy Permanent Representative of Italy to 

the United Nations 

Babagana Abbas, Princ. Tech. Officer, eGov/IT, Federal Ministry 

of Communication, Nigeria 

Bautista Liberato, Former CoNGO President 

Bichler Marc, Executive Secretary, UNCDF 

Bojic Jasmina, Film Critic/Founder and Executive Director 

UNAFF/UNAFF Traveling Film Festival 

Campbell Kelly, Kenya Sustainable Development Programs 

ChamisaNelson, Minister of Information Communication 

Technology, Zimbabwe 

Civili Patrizio, Former UN Assistant Secretary-General, Permanent 

Observer of the IDLO to the United Nations 

Cujba Alexandru, former Ambassador, Moldova 

Dyson Marcia L., CEO, Women's Global Initiative 

El AllamiSalmane Tariq, Member of the Board, Rhmana 

Foundation for Sustainable Development, Morocco 

El Fitouri Ihab, Al Madina Center, Libya 

Caprara Giovanni, Corriere della Sera 

Elder Michael J, Chairman, Quillmate 

Ferit Hoxha, Permanent Representative of Albania to the United 

Nations 
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FerrariPiergiacomo, Chairman, Promotion and Development 

Committee, OCCAM 

Fisk Ian T., Executive Director, The William James Foundation 

Fowlie Gary, Head, ITU Liaison Office to the UN 

HalewoodNaomi, ICT Policy Specialist, World Bank 

Hanif Navid, Director, Office for ECOSOC Support and 

Coordination, UNDESA 

Hasdorf Terri, Vice President, Government Affairs, Convoy of 

Hope 

Henderson Marisa, Officer in Charge, UNCTAD New York 

Liaison Office 

HindujaShanu SP, Chairperson, the Hinduja Foundation 

Hoballah Imad, CEO Telecommunications Regulatory Authority, 

Lebanon 

Jarraud Michel, Secretary-General, World Meteorological 

Organization 

Jon A. Fredrickson, Vice President, Government, InnoCentive, Inc. 

Joseph Abraham, Former Advisor to the Government of Timor-

Leste 

HRH Bint Saud Bin Abdul Aziz al Saud, Director, The Lanterns 

Karklins Janis, UNESCO's Assistant Director-General for 

Communication and Information 

Kawamura Hiroshi, DAISY Consortium 

Kemp Hill, Chairman & CEO, Suns River 

KhanSarbuland, Former Executive Director, UN-GAID 
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Kins Gloria, UN Correspondent, Society and Diplomatic Review 

Kochi Erika, Technical Innovation Team, UNICEF 

KohonaPalitha T.B., Permanent Representative of Sri Lanka to the 

United Nations 

KroesNeelie, Vice President of the European Commission in charge 

of the Digital Agenda 

Laera Francesco, Press Officer, European Commission Office in 

Milan 

Leblois Axel, Executive Director, G3ict 

Lorenzo Francis, President, South-South News 

Marasà Bruno, Head, Office in Milan of the European 

ParliamentBas Daniela, Director of DESA's Division for Social 

Policy and Development, UN 

McCabe Damian, US Representative, Bharti Foundation 

MurataToshihiko, Liaison Officer, FAO Liaison Office in New 

York 

Muscardini,Cristiana Member of the European Parliament 

Neely David, President & CEO, Affecting Change International 

Neri Luca, Former President, Winfocus 

NiemeyerRichard H., President, Youth Outreach International 

Nsengimana Jean Philbert, Minister of Youth and ICT, Rwanda 

PanzeriPierantonio, Member of the European Parliament 

Payne Judith, e-Business Advisor, USAID 

Pigozzi Stefania, UCIMU 
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Poggi Goujon Lola, Secretary-General, International Council of 

Film and Television at UNESCO 

Quiroga José, Vice Minister of Information Society and Knowledge, 

Ecuador 

Roberson Mitch, Board Member, Affecting Change International 

Rossi Roberto, Spokesman, Infopoverty Programme, OCCAM 

Pierpaolo Saporito, President of OCCAM and Founder of the 

Infopoverty World Conference 

Smidt Donald, Executive Director, Connecting Generations, Inc. 

Cesare Spreafico, CEO, iSB4 Global Care  

Steffens John Executive Director, The Infopoverty Institute 

Tajani Cristina, Councilor for Economic Development and 

Research, City of Milan 

TelleSerge, Head of the Interministerial Delegation to the 

Mediterranean, France 

Toia Patrizia, Member of the European Parliament 

TrevettAndrew,Senior Adviser, Water, Sanitation and Hygiene 

(WASH), UNICEF 

Vicario Tiziana, Coopi 
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Themes of the XIII Infopoverty World Conference 

It is important to highlight the efforts of many Countries, which have 

launched or are launching national digital plans, regarded as strategic 

tools for development towards the achievement of the Millennium 

Development Goals, the empowerment of people and focused on 

poverty eradication, employment and decent work and social 

integration, in particular for women. 

Even in recent times, many consider Information and Communication 

Technologies ( ICTs) as an accelerator of old praxes, while now it is 

well understood that they have a strength of their own, which tends to 

upturn old paradigms and regimes, creating unprecedented forms of 

development.  

While industrialized Countries are struggling to fully exploit the 

potentials of the digital era, emerging Countries are reaping its most 

innovative aspect, which is the possibility to swiftly acquire 

competences at low cost so to empower people, with crucial 

implications in regards to poverty eradication. The fact that in those 

Countries vast parts of the population are young and digitally native, 

thanks to mobile connectivity and smartphones, and willing to exploit 

natural and human resources that for too long have been in the hands 

of foreign, post-colonial entities, makes this process even faster and 

work towards social integration. 

The XIII edition of the Infopoverty World Conference highlighted the 

most strategic and effective aspects of the national digital plans, often 

the result of local solutions, or new bottom-up approaches with high 

communitarian values, to favor social applications and promote the 

empowerment of people and communities, with great impact on the 

most basic needs, such as health,education, food security and decent 

work. 
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The 2013 edition continued the work begun in 2001: not just 

monitoring the digital era, but also supporting and promoting 

innovative solutions to fight poverty, exploiting past results such as 

the Platform of e-Services that was launched in 2012 also at the UN 

Commission on Science and Technology for Development, catalyzing 

the best stakeholders for a large scale application. 
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Final Declaration 

Appreciating 

• the continued patronage of the President of the Italian 

Republic, H.E. Giorgio Napolitano, 

• the participation of high level representatives from the UN 

system: DESA, UNESCO, ITU, FAO, UNICEF, the World 

Bank, IDLO, UNCDF, UNCTAD, WMO. 

• the partnership of the European Parliament and Commission, 

the United Nations Office for Partnership, the Infopoverty 

Institute at the University of Oklahoma, the International 

Council of Film and Television at UNESCO and the support 

of the Permanent Mission of Italy; 

• the crucial role of OCCAM, founder and main organizer of 

the Conference 

• the results of the Infopoverty conference 2012 follow-up, with 

the wide cooperation for the creation of the Global Digital 

Services Platform, presented to the UN Commission on 

Science and Technology for Development (May 2012 in 

Geneva), the Union for the Mediterranean (June, Barcelona), 

XVII Euromediterranean Conference (September, Venice) 

and the African Union meeting (November Addis Ababa) as 

a focus of the related Infopoverty Program 

Taking into account the results of the proceedings of the 

Conference, the participants converge on the following 

DECLARATION 

The Arab Spring, burst out with propulsive participation powered by 

new technologies, risks to implode on ultraconservative schemes, 

requiring the necessity to empower new generations and to create 
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better democratic conditions for a future of wealth and freedom, 

engaging all the Euromediterranean countries to share this capacity 

and competence with a close networking and a more efficient 

infrastructure of telecommunication., following the ICTs agenda for 

post 2015.   

We have the opportunity to overcome the wide poverty gap by 

enhancing individuals' capacities with the use of appropriate tools, 

able to reach the end-users and to give them access to education, 

health, sanitation, food security etc. in order to allow all vulnerable 

groups of people to become more and more active in participating in 

all areas of society that have an impact on the well-being of t society. 

able to be protagonists of economic and social growth, accelerating 

the achievement of the MDG by increasing efficiency, accountability, 

transparency, competitiveness and by opening up new opportunities. 

In order to build efficient and democratic nations it is crucial to take 

advantage of the many solutions offered by the digital revolution and 

to apply them to population development, according to the Charter of 

Guidance that emerged at the United Nations, during the Infopoverty 

World Conference 2012. 

It is necessary to create a new set of relationships between 

governments and the private sector, civil society and citizens, in a 

horizontal pattern, where the basic needs of the population drive the 

decision process to find adequate solutions, stressing the market to 

provide related services or products, and promoting the realization of 

broadband infrastructures accessible to all.  

The global digital services platform becomes a crucial tool, able not 

only to share best practices in all the fields of application (e-health, 

food security, e-learning, etc. ) but to link services providers and users 

directly in a continuous interaction, where the high competence of the 
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main organizations and centers of excellence furnish capacity building 

to the emerging countries, assuring basic health assistance, education 

and food security to all, thanks to smart and low cost technologies.  

Drive the process of innovation from basic users’ needs means 

allowing the MDG achievement to accelerate and strategize 

successfully the SDG agenda to all the 6 billion that now are 

substantially excluded. 

In order to achieve these tasks the participants appreciate and 

approve these proposals and projects made by:  

In general terms: Navid Hanif, Director, Office for ECOSOC, 

presented the 3 aims for the 2013 Economic and Social Council: to 

place ICTs and technologies at center stage in the Post 2015 Agenda, 

to come up with initiatives on partnerships essential for both 

sustainable development and Post 2015 Goals, and to mobilize all UN 

agencies and the private sector to a strong follow up of the Declaration. 

Cecilia Piccioni, First Counselor, Italian Mission to the UN, stated 

that the Conference has served as an important platform for best 

practices sharing and activity convergence, insuring a comprehensive 

and holistic approach to the promotion of global awareness of ICT-

related issues, and monitoring approaches to fighting poverty and 

empowering people of the digital revolution, with special attention to 

democracy. Neelie Kroes, Vice President of the European 

Commission in charge of the Digital Agenda,suggested thatICT 

application should include rich local content targeted at needs and 

preferences of local users, offering consumer protection without 

blocking the business' innovation through open and interactive 

platforms to stimulate user friendly ICTs on a larger scale and with 

lower cost, ensuring ICT literacy and enjoyable benefits. Janis 

Karklins, Assistant Director, UNESCO, suggested transforming 
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participation into knowledge, i.e. put information into action through 

the creation at a national level of public policies for knowledge 

application and promotion of international cooperation to reduce the 

knowledge divide and for the better sharing of knowledge. Pierpaolo 

Saporito, founder of the Conference and president of OCCAM, 

underlined the Infopoverty vision that for13 years has involved the 

major stakeholders in finding ICT smart and low cost solutions, 

applying these at ground level. Now, considering the increasing flux 

of innovations, he proposed adopting the large scale use of the global 

platform of digital services able to facilitate direct interchange 

between all, simplifying the complexity of traditional forms of 

cooperation, and where each one can manage directly his own actions 

in an intensive synergy. John Steffens, director of the Infopoverty 

Institute says that it is essential to make a paradigm shift from the way 

we have operated in the past and from outdated structures to the 

paradigm of XXI century ICT4dev support for sustainable 

development. Effectiveness is realized when end users receive 

information, knowledge, and content virtually from primary sources 

directly and in Real Time, so empowering them. 

New Euromediterranean vision: 

Patrizio Civili, Former UN Assistant Secretary-General, Permanent 

Observer of the IDLO to the UN, stated that ICTs revolutionized the 

governing of the Mediterranean and that at the UN ICTs are at center 

stage in the elaboration of the Post 2015 MDG Agenda. Imad 

Hoballah, CEO Telecommunications Regulatory Authority, 

Lebanon, presented the Lebanon National ICT Agenda, based on 4 

ICT strategic pillars (Restructuring, Ecosystem Development, 

Digitization and Sector Governance) to leverage ICT as a major 

engine to accelerate economic growth, enable social equity and 

strengthen Lebanon's brand and competitiveness. Cristiana 
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Muscardini, Member of the European Parliament, suggested 

implementing the use of ICTs to fight social poverty and gender 

inequality and to overcome the lack of credit, and stated the 

importance of rules and regulation towards sustainable development 

for everyone. Salmane Tariq El Allami, Rhmana Foundation for 

Sustainable Development, Morocco, invites joining the Morocco 

National Human Development Initiative designed to foster and 

complement public policies with the main goal of fighting poverty 

through a tri-axial vision: the political consolidation of human rights, 

reforms and job generating projects, investing in social, economic and 

cultural dimensions relying on good governance.Serge Telle, Head of 

the Interministerial Delegation to the Mediterranean, France, 

considering the importance of ICTs in the acceleration of social 

reaction at a local level, synchronizing the actions of various groups 

and bringing transparency to the world, emphasizing the need to use 

the e-platform as a tool of convergence between North and South, 

Francesco Laera, Press Officer, European Commission Office in 

Milan, presented a project of cooperation in the Mediterranean area 

between the African Union and the European Union based on the 

development of a society of knowledge, to make access more 

available, involve more citizens in the country's democratic life and 

increase the supply of new services and technologies. Tiziana 

Vicario, Focal Point for reduction of Disaster Risk and Environment, 

presented how data collection and management, through satellite 

images and the collection of geo-reference information, promotes the 

setting of priorities and fosters coordination techniques at a 

Mediterranean level in a disaster risk-reduction policy. Roberto 

Santaniello, director of International Relations, City of Milan, which 

hosts the Expo 2015, underlines this opportunity to launch new 
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solutions, assuring the full engagement of Milan Municipality in 

supporting the UN actions. 

Innovations for the Empowerment of People:  

Daniela Bas, Director of DESA's Division for Social Policy and 

Development, UN, suggests empowering people using the power of 

ICTs for the improvement of the living conditions of all vulnerable 

groups, finding innovative approaches and solutions to social 

development and sustainability, by building infrastructures within 

Nations and creating a broadband network of participation to better 

the understanding and management of wellness. Shanu Hinduja, 

Chairperson, Hinduja Foundation, presented the use of technologies 

in narrowing the digital divide between rural and urban populations: 

the Hinduja Foundation provides rural areas with cash withdrawal 

ATMs transferring money systems, mobile local units including 

remote consultation, diagnose, monitor and treatment, mobile 

knowledge kiosk offering technological solutions and has created a 

bio database to ensure underprivileged populations access to 

employment, education, healthcare and banking. Gary Fowlie, head, 

ITU Liason Office to the UN, suggested including ICTs and 

broadband internet access as a key pillar of Post 2015 Development 

Agenda as the basis of sustainable economic growth, social inclusion 

and environmental sustainability. Judith Payne, e-business Advisor, 

USAID, presented the use of ICTs to increase the reach and impact of 

agriculture development through low-cost videos, radio and sms to 

teach farmers better practices, m-money and m-vouchers to aggregate 

demand, help savers and avoid borrowing, and mobile phone 

applications to inform farmers on market prices. Hiroshi Kawamura, 

Daisy Consortium, explained how to share knowledge of information 

for people with disabilities through a system of electronic publishing 

named Daisy Reader, and through a disaster risk reduction technology 
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providing survival knowledge to disabled and vulnerable people. Axel 

Leblois, Director, G3ict, presented M-enabling program on 

empowering persons with disabilities with mobile solutions enabling 

communication, enhancing autonomy and breaking up isolation to 

reduce vulnerability and increase economic and education activities. 

Jon Fredrickson, Innocentive, presented purposes for governments 

to enhance freedom and entrepreneurial genius to engage the world 

and face the biggest problems of society. 

Nation Building process: 

Gary Bagger, Technical Innovation Team, UNICEF, presented the U-

Report in Uganda which empowers people to respond by sms to policy 

changes in real time, and the Youth Digital Mapping Process in Brazil 

for the identification of environmental risks. Abraham Joseph, 

Former Advisor of the Government of Timor-Leste, presented the use 

of ICTs in post conflict nations, the case of Timor-Leste, to establish 

and enforce ICT regulatory regime, to build national capacities to 

operate and maintain ICT services and to improve telecom 

infrastructure and connectivity, with the potential for the development 

of non-oil economy, human development, national reconciliation and 

reunification and governance. Jean Philibert Nsengimana, Minister 

of Youth and ICT, Rwanda, presented the investments that Rwanda 

has made in building world class infrastructure and nurturing the best 

environment for doing business in Africa are transforming the country 

into a regional ICT hub for the East and Central Africa. Marc Bichler, 

Executive Secretary, UNCDF, indicated how to support local 

government development programs through finance to deliver basic 

social services and to benefit from the implementation of ICT tools 

and high quality ICT services which, coupled with green energy, 

enhance economic opportunities, jobs and wealth creation. Naomi 

Halewood, ICT Policy Specialist, World Bank, presented the African 



XIII Infopoverty World Conference 

760 

specific e-commerce platform Ali Baba to connect users and suppliers 

and the African Alliance for e-commerce to coordinate and connect 

single trade windows . Marisa Henderson, Officer in charge, 

UNCTAD, urges governments in developing countries to take an 

active role in sourcing software capability, working in close 

partnership with private sector, university and software development 

in the community to make the transition from passive adopters of 

imported software technologies to developers of local applications. 

Palitha Kohona, Permanent Representative of Sri Lanka at UN, 

explained the Rural tele-centre Network implemented in Sri Lanka in 

collaboration with governments, individual entrepreneurs and civil 

society organizations and the use of ICT tools in improving digital 

communication facilities, population databases, online payment 

systems and supply chain management . Alexandru Cujba, Former 

Ambassador, Moldova, presented the e-transformation process to 

increase transparency and improve the efficiency of public service 

delivery by using the power of information technology, with the 

foundation of an e-Government Center offering among its services: 

local document registry, mobile signature, open data platform, e-

licence application platform and electronic fiscal records. Toshihiko 

Murata, Liaison and Executive Officer, FAO, indicated the wide use 

of ICTs by FAO. Strong linkages between agricultural research and 

extension are essentialfor theagricultural and rural 

development.Potential stakeholders of these knowledge and 

communication systems are agricultural researchers and advisory 

services, extension agents, small farmers, farmers' groups, non-

governmental organizations, private and public agricultural service 

suppliers, communication professional and the media, such as rural 

radio stations. The Virtual Extension and Research Communication 

Network (VERCON) is a model that FAO has been testing for years 



21 Years of Infopoverty World Conference and Programme 

761 

in various countries and is a practical application of ICTs for linking 

research and extension institutions with rural stakeholders/partners. 

Best Practices: New Tools for Global Cooperation: 

Michel Jarraud, Secretary-General, World Meteorological 

Organization, presented the use of ICTs to support population 

vulnerability and strengthen capability by providing weather 

information services in the frame of climate disaster reduction 

policies. Andrew Trevett, Senior Advisor, UNICEF, presented the 

use of ICTs in the Water Sanitation Program to increase procedures, 

guarantee equity of access and implement water point and sanitation 

mapping.. Naram Daraman, US Representative, Barthi Foundation, 

presented Barthi School Program to deliver quality education into 

rural areas aiming to create employable children, committed to society 

and involved in economic and social development, including 

computer education and training of teachers. Mitch Roberson, Board 

Member, Affecting Change International, presented the Life Box 

education model delivered in remote areas to become the 

organizational community center: a wireless hub and a distributional 

point for connectivity, with pre-cashed contents suitable for the 

specific community. Amjad Umar, UN eNabler Project, presented 

the eNabler Project developed for UN GAID to distribute know-how 

quickly, globally and economically for eServices in health, education, 

public safety, public welfare and other vital sectors --- the outputs can 

be generated within an hour instead of months for ICT planning 

activities. 

Civil Society facing digital revolution: 

Rima Salahm, stressed the role of technology in preventing and 

stopping violence against women and girls, with reference to the 

Awareness campaign carried out in Chad which protected women and 
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girls in refugee camps from violence and brought them out of 

exclusion by giving them mobile phones to report incidences of 

violence, triggering an immediate response. Liberato Bautista, 

Former CONGO President, advocates the full employment and 

involvement of civil society and NGOs in a multi-stakeholder 

approach to dealing with multiple challenges of development and 

sustainability. Timothy Anderson, Founder and President, WCE, 

presented the basic volunteering services provided in developing 

countries: building capacity, content, technology, specific services and 

local recycling. Terri Hasdorf, Vice President, Convoy of Hope, 

indicated the use of ICTs in agricultural techniques in Haiti to test the 

soil conditions at the computer, with community outreach programs in 

the US and in disaster relief with satellite and warehouse and wi-fi 

connections. Richard Niemeyer, President, Youth Outreach 

International, presented the project Peanut Butter Clynic, immediate 

therapy for children suffering from malnutrition in many villages. the 

formula of which is effective, ready to use and empowers mothers. 

David Neely, President & CEO, Affecting Change International, 

explained community development projects run in Kenya through the 

use of technology in education and supplementing instructions using 

wireless connectivity. Gloria Kins, editor Society and Diplomatic 

Review, suggested the use of technologies to document orphans in 

Russia and Romenia with the aim of tagging all the orphans in the 

world. Lola Poggi Goujon, Secretary-General, International Council 

of Film and Television, UNESCO, mentioned the results of the World 

Summit on Information Society (WSIS) where multiple stakeholders 

discussed the opportunities of the new information and 

communication environment. Jasmina Bojic, Founder and Director 

of UNAFF, presents the III “Signs of Change film festival”, organized 

with OCCAM, as a parallel event of the Conference, which opens 
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today afternoons in the Dag Hammarsfjold UN Auditorium with the 

movie “Inocente” Oscar 2013 award. Sarbuland Khan, Former 

Executive Director, UN-GAID, notes the richness of the content and 

the proposals emerging from the conference that reveal that 

Infopoverty has become a true and world-wide movement that has 

uncovered an institutional gap: there exists to date no institution that 

is focusing primarily on Digital Innovation for Development. There is 

an urgent need for an institution that is devoted primarily to digital 

innovation services that benefits the under served sectors of our 

society instead of making the life more comfortable for people who 

already are enjoying very comfortable lives. We need to build a new 

Intergovernmental Institution that is completely devoted to Digital 

Innovation for Development. This institution will bring together 

governments, private sector, civil society and the academic world. 

Specifically, it will a) provide a platform for an intergovernmental 

institution, b) act according to the new paradigm that is user-oriented 

instead of infrastructure-oriented, and c) adopt a multi-stakeholder 

approach to policy making that explicitly includes the poor at the table.  

Considering the richness of the discussion the participants 

recommend:  

1.To cooperate closely for the realization of the Digital Services 

Global Platform, the new practical tool where each, with his own 

competence and resources, can share services to those requiring these, 

for social use, the provision of this global digital tool being open to 

all. In order to reinforce this global digital tool,  

2. To start the process of institutionalization based on the Infopoverty 

conference and program: as a XXI century organization with a mission 

that is aligned to people welfare and not to market welfare, to 

sustainable development for future generations and not consumption 
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for the current generation. The proposed organization is future-

oriented, people-oriented, technology based, and able to capture 

principles of differentiation, subsidiarity and clearly delimited 

responsibilities. In short, it will be a hybrid organization with a “feet 

on the ground and heads in the cloud” approach.  

3.To establish this it is decided to create an Executive Advisory 

Board open to the participants who sustain this process and eminent 

figures who can inspire and further this task. The first meeting will 

take place in Geneva at the Ecosoc High Level Segment the IV July. 

Give mandate 

to OCCAM as acting agency of the Infopoverty Programme to assure 

the function of Secretariat, monitoring the preparation of Milan 

Expo2015 for the application of food security best practices and 

services, redact the report on its outcomes to be submitted to the XIV 

Infopoverty World Conference.  

Infopoverty Programme Follow Up 

After the Conference, OCCAM and its sponsors and linked 

organizations, associations and institutions, worked together in order 

to reach the goals that had been defined during the XIII Infopoverty 

World Conference.  

The achievement were: 

• Activation of the Global Platform for Digital Services  

• Creation of a network of service providers in the fields of 

telemedicine, food security and e-learning  

• Promotion of the E-MedMed to the Union for the 

Mediterranean, to support the process of democratization 

following the Arab Spring  
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Conference Report 

 

Hanif Navid – Director, Office for ECOSOC Support and 

Coordination, UNDESA 

We cannot solve problems with the same mind we used when we 

created them. 

Never in history so many people were able to access so many 

technologies in such a very short period of time but what we need is 

first of all social innovation: social innovation because of the kind of 

transition we are looking for towards sustainable development and 

poverty eradication requires three levels of intervention: 

1. ground floor level of social innovation: instrumental for 

poverty alleviation and empowerment of people giving them 

access to information that can influence decision making 

2. society change 

3. systemic social innovation: fundamental shifts in values 

traditions and organizational institutions that run our life and 

collectively influence decision making in international 

organizations 

Innovation requires an equal system that has to be created in four areas 

of action: policy frameworks designed to promote social 

entrepreneurship, education system designed to promote innovation, 

link between industries and institutions which can make innovation 

commercial and skill solutions to a level where they can make visible 

impact, access to finance  

Giving tools to citizens through qualified education system and access 

to finance 
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Technological innovation, mobile technologies and financial services 

available to large majority: mobile technologies are breaking new 

grounds and strive energies in agricultural and in the area of food 

security 

We cannot underestimate the role of private sector as driver in change 

and innovation essential towars sustainable development spreading 

their message to community 

This years the economic an social council (ECOSOC) is aiming to 

state technologies as one of the most important element of the post 

2015 agenda and to come up with initiatives. 

 

Piccioni Cecilia – First Counsellor, on behalf of Ambassador 

Regaglini 

It is a pleasure for me to welcome you on behalf of the Government of 

Italy and the Permanent Representative of Italy to the UN, 

Ambassador Cesare Ragaglini, to the XIII edition of INFOPOVERTY 

in videoconference with Milan. 

I am truly pleased to warmly welcome and thank for their presence 

here today the Director of the Office for ECOSOC Support and 

Coordination, UNDESA, Mr. Navid Hanif, and Mr. Patrizio Civili, 

who has left his mark throughout his brilliant UN career and whose 

reputation goes beyond my words! A special thanks goes to the 

organizers of the Conference and particularly to Mr. Pierpaolo 

Saporito, and all those who do their utmost every year to make this 

event as diverse and interesting as possible, always calling into play 

new institutions, NGOs, businesses and governments, both at the 

national and local levels. This year, Mr. Saporito has succeeded in 

choosing a challenging and extremely intriguing theme for this two-
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day discussion, namely the Innovations for Nation Building and the 

Empowerment of People.  

Since 2001, the Infopoverty World Conference has served as an 

important platform for best practices sharing and activity 

convergence. This has been possible thanks to the presence of high-

level speakers representing all the relevant stakeholders, who ensured 

a comprehensive and holistic approach to the debate and to the 

promotion of global awareness of ICT-related issues. Moreover, 

numerous innovative solutions have been presented and included in 

international projects addressed to emerging countries, such as the 

2012 Platform for e-Services. This year, going beyond the mere 

monitoring of the digital revolution, our focus will be on identifying 

and developing original approaches to fighting poverty and 

empowering people, with special attention to democracy. 

In a world where more than one billion people live in poverty and 

many more still lack acceptable living and working conditions, the 

information society and innovations can be key to assisting the 

weakest and the most vulnerable. The link between innovation, 

economic growth and development is clear to us all. The tremendous 

potential of the digital era in closing geographical and cultural gaps 

must be exploited at its best, so that proper people empowerment can 

lead to poverty eradication. Likewise, a socially inclusive usage of 

digital innovations and devices is essential to improving geographical 

and cultural interconnectivity, towards social integration. In this 

regard, I’d like to recall the UNSG’s words at the 6V UNGA while 

underlying how ICT could be a crucial instrument in reaching all of 

the MDGs. Indeed, national digital plans and agendas play a central 

role in developing local solutions to global challenges, and thus in 

assisting the achievement of the Millennium Development Goals. And 

in this vein, let me reiterate Italy’s full commitment to pursue its 
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proactive action towards the promotion of digital tools as very 

powerful drivers of growth and development. This in the assumption 

that digital, low-cost expertise can truly have a tangible impact on 

basic human rights. 

Over the years, we have developed solid collaborative relations with 

UNDESA and UN Funds and Programs promoting initiatives 

supporting ICT in countries of Eastern Europe, Sub-Saharan Africa, 

the Middle East and Latin America. 

That is why we welcome these two days of INFOPOVERTY 

discussions that will contribute to assess the sector’s new technologies 

with the participation of highly qualified experts and government 

representatives of countries presenting their own experience and best 

practices. 

Without further ado, I would thus like to extend to you all my warmest 

wishes for what I am sure will be a great success for this XIII session 

of INFOPOVERTY. Let us make this Conference an ideal open space 

for debate to deliver tangible solutions to poverty and comprehensive 

approaches to development. 

 

Saporito Pierpaolo – President of OCCAM and Founder of the 

Infopoverty World Conference 

First of all I wish to thank all of you who have come here today, from 

Africa, Asia, Europe and Latin America. 

Special thanks to the UN secretariat and the UN family which has 

hosted our conference here for 13 years, and thanks also to the 

European parliament, co-founder of the conference, the Italian mission 

and the European commission, the Lombardy region and the 

Municipality of Milan. 
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And we wish on this occasion to thank and send our warmest wishes 

to the President of Italy, Giorgio Napolitano, who has honoured us 

with his continuing patronage and support. Allow me please to 

introduce this thirteenth conference with a few brief notes regarding 

our raison-d’etre. 

Now we are facing an important question:What are all these 

technologies being used for? 

Last year we talked about WHO drives the digital revolution and the 

effect and the cause were clarified: for instance, the creation of an 

abnormal amount of virtual money, the value equivalent to 14 times 

the planet’s GDP, by the financial system, using sophisticated 

algorithms. This is at the root of the actual monetary crisis, in which 

not only poorer countries are devastated. 

But such powerful ICT innovations could be better employed for true 

development.We need to join hands, to create a critical mass of people 

of goodwill.Then it is possible that, instead of acting separately as in 

the old way, we can use new ways of co-operating, such as the 

"platform of e-services" (for telemedicine, food security, education, 

etc. ) launched at the last conference.A tool to help people directly and 

converge stakeholders. To empower people and build or rebuild 

nations. 

Now it is possible for anyone to link his work up with others:those 

who have the competence and the solutions can transfer these easily 

to those who need them, and at low cost, thanks to new smart 

technologies.We will discuss this, as well we try to answer other 

questions on the slide, as.....(Read last slide )and will elucidate these 

proposals in which we are all implicated,in order to obtain important 

results from this meeting and empower one the other with our mutual 

experience and actions. 
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In a way this conference can be, with your strong and active support, 

a collective permanent "body and brain" where each one of us can find 

the way to accelerate the carrying out of his (own?) mission.  

Thank you and I wish you all a fruitful conference. 

 

Steffens John – Executive Director, The Infopoverty Institute 

Thank you, i would like to take your attention back to as soon as 

pierpaolo saporito was finishing his comments while ago my rermark 

follows right at that point and reinforcing some of the concepts that I 

lied out and then kind of challenging us to the next couple of days 

ahead of use went very substantially […] 

I would venture to you that this periodime shift is before us and it's 

imperative that we shift the private sector and the business wolrld 

faced this sistuation 20 years ago and it was such a crysis that if they 

didint relate to XXI century ICTs supporting development those 

companies didnt exhist and i suggest to you those who made and 

survived the shift are now trhiving comapnies those who dind t make 

the shift are not around anymore. 

In the public sector we were afford the luggery if you wanna call tha 

luggery not to deal with it as a crisis. 

The public sector didnt have the absolute crisis, we are no more 

effective in the end product, our search towards dev goals, identified 

in 2ooo are only minimally progressing to 2015 are we are far from 

reaching them […] 

If i describe, wherever you are attached to organisationally, that's a 

last periodime organisation, the effectiveness is how to can get that 

information litterally and not virtually to the end user, empowering the 
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local enduser, and so the challenge for us for the next several days is 

how to think trasformationally, how to think new periodime and how 

to get over the obstacles of our old periodime which is where we are 

all operating […] 

 

Ferrari Piergiacomo – Chairman, Promotion and Development 

Committee, OCCAM 

The digital revolution is something we all talk about. 

The digital revolution has been included in pool systems as well, in 

Italy as well, the problem is that innovation is running so fast that is 

difficult to follow it in terms of organizing service systems because 

while it was easy to develop e-commence and give information 

through the internet it's difficult when it comes to services especially 

in telemedicine and this makes the action slower than the digital 

revolution and in addition to this problem there is a great overlapping 

among different people who work in the same area, there is lack of 

coordination and someone says I want to do telemedicine and others 

say we have already done telemedicine so we are trying to coordinate 

hospitals initiatives that had already studied telemedicine but it was 

impossible because everyone followed a different direction, so there 

are two issues in the digital development and digital revolution. 

The first one is how we should organize the supply of services in an 

accurate and exhausting manner and second how can we avoid this 

overlapping because sometimes there's someone who supplies these 

service for free others whosometimes other offer payments. 

For this Milan is very lucky to have the headquarters of Occam, 

because this is the central headquarter at world level, and from here it 

could launch a project for the Euromediterranian area. This is 
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something everyone talks about, there are many proposals but no 

tangible actions are implemented, sometimes we have money to hold 

conferences but we don't have the money to implement actions while 

actions are needed. 

In my experience at Occam I had two very important meetings 

recently: one in Rwanda in Kigali where the was a meeting of the 50 

African countries to study connection problems among those 

countries, for instance submarine cables and others ICTs systems to 

connect those countries. 

Another important conference was held in Abu Dhabi and it regarded 

innovation in the digital field and they showed things that may be 

implemented in one year and now we are struggling to implement 

these innovations, it was easy to implement e-commerce but 

implementing in terms of services is more difficult. 

Since I work in exhibitions, there is continuous competitions and it's 

very difficult to find links and connection so we are seeing competition 

that doesn't help entities to collaborate one with the other, we have the 

Chamber of Commerce, there is Occam, the Region, the Province, the 

Municiaplity, so we could discuss, and we discussed, but we cant 

implement a common project. 

 

Grioli Antonio – President of the Directive Committee in 

Zucchetti 

Abstract: The President listed the four elements at the basis of their 

success: the first is innovation and for the firm the applicative software 

has to be the tool in order to search excellence’s feature in every client 

firm, in order to take competitive advantage in the framework of 

global competition.  
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The second “ingredient” is the client, itself, because it is important to 

know it, comprehend what it wants for a better improvement and 

growth. Last but not least, is simplicity: software has to be simple 

because it has to help people to “work with their mind”, and to get 

them in confusion. 

 

Santaniello Roberto – Director of International Relations, City of 

Milan 

I would like to say that this is a very important occasion: we talked 

about innovation, we talked about development of population, we 

talked about the Arab Spring, which was mentioned as one of the 

major impact of new technologies. 

But i think there is a risk, which is the need to control and formulate a 

proper information content because while on one hand technologies 

are widespread on the other hand messages are getting more and more 

superficial, messages which are transmitted through these 

technologies, because there was a huge impact but at the same time 

the Arab Spring ended very quickly. Contents in this area of 

technology and poverty are very important  

I will refer to Mr Caprara remarks and I will reply to Mr Caprara 

remarks but first of all I would like to speak Italian so that... 

Secondly i would like to say hello to all participants of this XIII 

Infopoverty Conference, not only from Counselor Tajani but also from 

the Major Giuliano Pisapia and from the whole administration of the 

city. 

Milan has always been open to Europe and to the world, traditionally 

but especially thanks to the current administration and in this respect 

I would like to start my speech about cooperation and I would like to 
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remind that Milan hosted and co-organized with Minister of 

International Cooperation Riccardi the first Forum on Italian 

Cooperation which identifies how local areas and Italy can work in 

cooperation using the potential of new ICTs and when we saying that 

we are open to the world we must mention the great event which is 

Expo 2015 which will be held in Milan from May to October 2015. 

It's an essential opportunity, it will be a world stage where, also thanks 

to ICTs, everyone can deal with a key issue of poverty which is food, 

the right to food and to water, and all these subjects are part of the 

international cooperation for development. 

Milan is making huge efforts for this Expo: there will be many 

initiatives implemented not only by international players, not only by 

states and governments but also by NGOs and some of these NGOs 

will work on development of new technologies and one of the key 

subjects at Expo will be a set of best practices for agricultural and food 

techniques. 

I would like to stress that Milan is working for international 

cooperation, it is developing this cooperation in a view of reaching a 

partnership between Northerners and Southern cities, especially with 

Mediterranean cities, we could mention the city of Dakar, which has 

been thinned with Milan since 1974. 

This is a partnership with this goal and we are going to start 

international cooperation focused on development, especially smart 

cities which is key subject of the institutional activity of the European 

Union.  

So we are going to work using communication technologies and trying 

to focus on development in Mediterranean countries through new 

technologies. 
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Now I will answer the moderator's question and to answer I will think 

about my old job: I was an Officer in the EU, I believe the EU 

Commission and not only understand how world governance is 

important and how important is to ensure that new technologies are 

democratic and inclusive. 

As for the concerns expressed by Mr Caprara, I believe that 

technologies are the focus of EU interest and to conclude I would like 

to say that the XIII Info Poverty Conference proves that there is still 

much to do but I believe that we are following the right direction and 

everyone who cares about the wellbeing of the world should try to 

continue to follow this direction. 

 

Civili Patrizio – Former UN Assistant Secretary-General, 

Permanent Observer of the IDLO to the United Nation 

ICTs have come to revolutionize the governing of Mediterranean, here 

at the UN ICTs are at center stage in the elaboration of the new 

development agenda for post 2015 and the most important innovation 

has been the intern governmental discussion accompanied by 

unprecedented mobilization of civil society on expressing the future 

they want and priorities that the new agenda should contain and at the 

same time this power and tremendous force is at center stage still what 

ICT can do actually bring about solutions is not yet at centre stage as 

it should be. 

The thinking on this role is well advanced and the conference should 

do a lot to fill this gap and move the topic around ICT as central 

instrument for development in the period ahead. 
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Hoballah Imad – CEO Telecommunications Regulatory 

Authority, Lebanon 

Lebanon can build on its core characteristics to further enhance sector 

growth with high quality education, strong Lebanese Diaspora, fast 

growing economy, strong education system and leadership in design 

and creativity. 

We look at ICT as social and political forms of transformation: 

national ICT Agenda calls for the evolution from sector sustainability 

to regional digitization and to regional ICT exporter. 

Successful realization of the ICT agenda will produce socioeconomic 

benefits offsetting required incremental investments, with multiple 

benefits deriving from ICTs. 

Years of restructuring and massive investment in telecommunications 

as major driver for economic growth have turned Lebanon into a 

regional digital pole. 

Lebanon is committed to an aggressive investment policy leading to 

boost international connectivity which increased the submarine 

capacity by 14 times and achieved in reducing prices. 

The decrease in connectivity prices and increase in speed bear 

measurable empowerment results, in the same period, the number of 

internet subscribers grew by over 20%. 

A digital pole facilitates citizens lives and develops competences chile 

improving empowerment and alleviating poverty: special packages 

are offered to civil servants, journalists, security and above all to youth 

and students. 

A tablet program, youth product, online safety initiative and 

competitiveness initiatives are examples of ICT youth empowerment 
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initiatives, opportunities have also been open for young applications 

developers. 

Business experienced healthy growth through a new favorable 

environment. 

Telecom is the second income generator in Lebanon and municipality 

funds open opportunities for development and empowerment: a local 

There are ongoing efforts consistent with national ambitions such as 

the Connect school, Connect a community, the Young ambassador 

programs and the Mobile application platform. 

 

Pigozzi Stefania – UCIMU 

Today our focus is the African markets and it concerns how we 

transfer Italian technologies for metal working machines and how our 

association contributes to the development of these markets. 

The UCIMU association was founded in 1945 and its aim was to 

represent the interests of Italian manufacturers of machine tools. 

Ucimu includes about 200 member companies which account for 

about 70% of Italian production, so it includes small and medium size 

enterprises, family businesses, whose distinctive feature, especially in 

this weak market in Italy, is their inclination to export, we remind that 

most Italian production goes to export. 

Just a few data to have a basic idea of this sector: our production is 

about 5 million Euros and despite these crisis it experienced growth 

and it grows by 3.5%, about 3.7 million Euros is exported against 

consumption which clearly decreased during these years. 

Also in 2012 there was a negative result of minus 13% so our 

companies were able to convert and reorganize production, despite 
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their size they manage to approach foreign markets and we can see it 

in the chart with the position of our sector in international level: we 

are fifth in terms of production, we follow large economies in the 

production of tool, such as China, Japan and Germany, we follow 

South Corea who is ahead of us this year 

At an international level we are third and we follow very important 

countries in terms of export such as Taiwan Switzerland, we are ahead 

for these countries and above all the US.  

These are the countries where we export our products where we sell 

our technology and our technology is clearly recognized at 

international level thanks to high competitiveness and high 

technological content.  

Our manufacturers manage to sell on the market and are able to meet 

the customers’ needs. These are major markets our markets include 

Africa. If we see the record of last year we can se that these records 

are rising we achieved 19 million Euros in 2012, the two areas where 

exports are higher are South Africa and Morocco where we exported 

on average a value of 10 million Euros and in 2011 we had a boom in 

exports where the value doubles. 

 

Muscardini Cristiana – Member of the European Parliament 

New technologies are a way to fight against economic poverty but they 

must be useful to fight against social poverty as well and as 

consequence, in many European countries, they must be used to fight 

against gender inequality. 

From the view point of respecting individual rights, but also from the 

economic and income view point, also in developed countries like 

European countries. 
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Now we are trying to improve living conditions in many areas of the 

world and when we talk about poverty we also need to set some 

parameters and to the concept of sustainable development. 

Everything that makes communication easier and faster to improve the 

economic and social scenario is positive but when systems become 

tool to enhance forms that are not useful for cosial progress destroying 

lives, this is regression. 

We should wonder what kind of development we want to give to 

society new technologies, for instance in Africa mobile phones are 

widespread, mobile telephone which implements people and speech 

mobility has made up for the lack of transport which is still existing. 

The development of technologies should not benefit only 

telecommunication companies: these technologies should be used 

especially for populations and for their growth, everyone of us should 

develop system that can help populations affected by terrorism and by 

war. 

When governments have the ability to improve population conditions 

this is a source of benefit and development. 

Transparency is also essential in any action. The lack of credit is a 

critical problem in all countries, in European Union as well, we 

discussed against illegal trade but at the same time businesses cant 

work at international level because of this lack of credit, which 

becomes even more critical for developing countries. The more 

serious is the lack of credit, the more is critical the problem faced by 

citizens who raised loans to buy products despite their income is not 

enough to repay loans. EU is allocating 30% of aid to the infrastructure 

sector and to fill digital divide in the world. 
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Together we should set the goal for more development and rules are 

needed so that development can be made for everyone and not only to 

enrich some people. 

 

El Allami Salmane Tariq – Member of the Board, Rhmana 

Foundation for Sustainable Development, Morocco 

One of the leading experience in Morocco regarding development is 

the National Human Development Initiative which was launched in 

2005 which has so far given useful results in terms of development. 

The initiative relates to 3 different fields: 

• the political consolidation of modern state through 

democratization and reconciliation 

• reforms and job generating projects, gender equality and 

projects for women 

• investing in economic and social dimension of governance 

This initiative relies on the rights approach: the right s to food and 

education and on gender equality, providing access to education and 

income generating activities through participative approach of 

government, civil society, private sector and so on. Strategic planning 

and rational planning have to be based on deep study of national 

socioeconomic context. Capacity building is the training of human 

being: poverty is lack of capacity and produce income, capacity 

building has to enable people to produce income and to be engaged in 

all process. 

Our program focuses on 4 actions: fighting poverty in rural areas, 

defeating social exclusion in urban areas, combat precariousness and 

other transversal programs. So far in Morocco there has been decision 

and determination to opt for human development as our main vision 
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and project through different methods, also through introducing new 

technologies, with willingness to focus on technologies for economic 

growth, human and social development, integrating Morocco 

economy in the international knowledge process. 

New generation demand new awareness and we have to accompain 

this generation providing new tools and instruments especially 

through education. This global national vision has been focused on 

rural areas developing projects in agriculture, infrastructure, 

healthcare since 2007, some of the main projects are: the Green City, 

Community Schools in remote rural areas to foster e-learning with 

quality education, e-healthcare projects, such as the pilot experience 

to exchange information in main cities, other projects with universities 

and polytechnic schools. 

We have to pay attention and be aware to human dimension, to ethical, 

educational and social dimension, civilizational content is important 

as well, besides being well aware of the importance of innovation and 

technologies. 

 

Telle Serge – Head Of The Interministerial Delegation To The 

Mediterranean, France 

The Mina region is fast growing in terms of ICT development 

ICTs have a debated role in this time of transition: internet penetration 

is still low in some areas but the mere factor of being able to see videos 

helped people to keep on demonstrating and asking for better lives 

ICTs have important role at 3 different levels: 

• they accelerate social reaction at local level; 

• they syncronize actions of various groups; 
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• they are probably the most important tool to inform the world, 

bringing transparency to the world; 

The role of ICTs in governance: there are always temptations for 

governments to control these tools and to filter information, they 

contribute to make people more autonomous and contribute to make 

people more free, because of transparency and social participation. 

The 3 elements of step power they touch are: the use of legitimate 

violence, better and permanent representation of people, idea of secret 

as it is more and more difficult for countries to have secrets. We are 

facing a dilemma: either you develop networks and spread the 

revolution taking risks or you don't and in that case there is a price to 

pay in terms of development. What is important in the Mina region is 

the idea of convergence being more and more difficult to implement 

and the outcome in terms of social transition was not very efficient 

The idea of e-platform project is certainly a very important tool to 

come back to this idea of convergence f North and South. Even if we 

all believe that is the right direction it remains a great challenge so we 

have to keep the consciousness of being going in the right direction. 

 

Laera Francesco – Press Officer, European Commission Office 

in Milan 

Africa is the region most affected by gap in scientific field and digital 

divide. Cooperation to reduce poverty and relaunch growth signed in 

Tripoli focuses on technologies as main tool to enable people to be 

involved in the social and economic life and they are also cross 

sectoral tool. 

Our three objectives achieved have been collaboration and 

cooperation, for the society of knowledge we are trying to do 
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something similar. The attempt to make access more available and 

involve more citizens through new technologies such as in Lebanon 

and Morocco, strengthen the cooperation between european and 

african businesses with the use of ICTto implement these projects we 

worked on specific actions to support new technologies and tools to 

stress the importance of cooperation between African and European 

Union. 

 

Vicario Tiziana – Coopi 

Focus on how data collection and management through satellite 

images and georeference informations promotes the setting of 

priorities in terms of support to decision makers and foster 

coordination techniques at regional and national development. 

Our most important policy is disaster risk reduction involving most 

vulnerable sectors such as women and other groups. 

We approach as analist and with information system management 

practices implemented in 25 countries include: impleneted in Peru in 

the capital city Lima, with reference to smart cities: data collection 

identifing most important resources for identifing risk of heartquake 

dn tsunami to consolidate and be prared so that communities could be 

prepared, in collaboration with the civil defence dsitem in Peru. 

Another practice is the importance to foster coordination at national 

and regional level. 

Our organisation is funded by humanitarian rights unit. We prepared 

geografical informaton system for association to provide single tool 

and single method with the aim to create a common system of 

understanding of vulnerable situations. 
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Our aim is to create a multilingual common system for case of 

emergency to understand critical points ina easier way. 

If we want good governance we should involve communities, they 

must be involved because they know the scenario thata has to face 

those risks, the system gives great tools at a scale that does not exist 

at national level and which is able to reach the core problem, the 

system combining community information based on perception with 

data analysis. 

 

Amnesty International Representative 

Our view point is the right based approach including sustainable 

development: our campaign I demand dignity streses the importance 

of human rights. 

Poverty is lack of means and lack of rights which is affecting europe 

as well. 

We wish that the use of a digital agenda and technological 

development can really give new results in this area. 

 

Bas Daniela, Director of DESA's Division for Social Policy and 

Development, UN 

In my division we deal with reduction of extreme poverty, decent 

worker employment and social integration, particulary focusing on 

marginalized groups of people that I prefer to call resource for growth 

of the society: these groups are indigenous people, people with 

disabilities, youth, elderly, families which represent a high percentage 

of the world population. 
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In this sense we believe that empowerment allows to all these groups, 

so called vulnerable groups of people, to be more and more active in 

participaing in all areas of the society that has an impact on the well 

being of the society. 

A s we know, today we live in a connected world, more people today 

have access to a mobile phone than to electricity, the amount of datas 

generated globally is growing rapidly and in a growing population the 

number of internet users worldwide has increased dramatically. 

We have to recognize the power of ICTs, the importance of connection 

technologies and their relevance of innovative applications to pomote 

knowledge exchange. 

The recent UN report on post 2015 aknowledged that ICTs have 

expanded opportunity for growing creation, transmission and 

dissemination of informations and that information empowers. 

ICTs have a srong impact on people’s empowerment and are now a 

fundamental part of economic and social growth: they can play a 

transformative role in improving people’s lives and can help achieving 

the MDG by increasing efficiency, transparency, competitiveness and 

opening up new opportunities. 

So ICT have a great potential to improve the quality of life of people 

belonging to all social groups. 

One of the most innovative and widely used ICT tools is social media, 

at least in some parts of the world, and with the use of social medias 

people are becoming more familiar with global issues and educating 

themselves people can connect, keep up with current events and find 

opportunities to rise their voices and share their ideas. 

This active participation is also part of empowerment. 
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Few suggestions on further empowerment of people through ICTs: we 

should pay particular attention to: 

• building infrastructures within nations to provide access to 

ICTs for all people 

• a broadband network can be vailable in very corner of the 

world in order to empower people to participate more actively 

in understanding and managing their own wellness and thus 

improving the quality of their lives 

• -using the power of ICTs to find innovative approaches and 

solutions to social development and to build a sustainable 

future such as improving the lifes of older persons or persons 

with disabilities through ICTs 

• using ICTs to promote better access to informaton and 

opportunities as key factor of the wellbeing of all vulnerable 

groups of people. 

 

Fowlie Gary – Head, ITU Liaison Office to the UN 

We are supposed to answer how to facilitate access to new 

technologies in terms of how can technologies help solving the 

problem of poverty: one of the key components that we have to adress 

is the gender divide and all the issue is about education and 

empowerment and, talking about gender divide, this is especially 

important for girls and yougn women. 

We have to make sure that girls are digitally literate, not just having 

access to technologies but also knowing how to use them: the old 

attitude that if you educate a woman you educate afamily is true 

enough but I think that in the digital age in which we live now, we 
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have to ensure that if we educate a girl we educate a whole social 

network and that is an increadibly empowering tool. 

We know that girls and women in both developing and developed 

countries have low access to technology but looking at the history of 

information technology in the developing world especially women 

have played a very important focal point infact you can argue that the 

mobile technology miracle that we have seen really started with 

women that were prepared to invest in order to have access to mobile 

phones and to resell their technologies to their communities, using 

them as tools of empowerment. 

Women really understand how important information access is, the 

problem is tht not enough women have been iven the opportunity to 

do this and in a world where the 95% of jobs have a digital component 

we have to get more women and girls involved in science, echnology, 

engeneer and maths programs. 

We have to increase the demand in girls technology to make sure that 

there are more girls that want a career in that sector and to make sure 

that there’s a proper supply of that sort of graduates and we have to 

encourage ICT businesses to attarct, retain and promote women, 

achiving sustainability. 

We agreed on gender equality in broadband access by the year 2020. 

Women access to ICTs and brodband internet is one of the key pillar 

of the post 2015 development agenda because ICT are really at the 

basis of three pillars of sustainable development: economic growth, 

social inclusion and environmental sustainability. 

We need to eradicate gender brain drain and I think ICTs are one of 

the key towards it. 
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Payne Judith – e-Business Advisor, USAID 

The use of ICTs in agriculture: radio, low cost mobile phones, 

geographic positioning systems, low cost videos and veryr arely 

smartphones or internet access, so we are talking about very basic but 

powerful use of ICT. 

There’s lots of reasons to look at agriculture: most of the economic 

growth of Sub Saharian Africa is in agriculturebecause its growth 

affects so many poor people and even if it’s not as productive as it 

should be, as it becomes more productive it should have an incredible 

effect on the GDP of developing countries. 

Farmers like to learn how to grow thing better, they often ask for the 

help of extended workers, people coming from the private sector that 

come and teach them how to implement new techniques making their 

productivity actually going up. 

Unfortunately farmers don’t see extension workers for years at the 

time and each extension worker has to serve hundreds of farmers at 

the time and doesn’t have the fuel to get there. 

So ICTs are used as a way to complement their work and it includes 

face to face sessions and demonstartions on how to use better 

techniques. 

ICTs can help farmers finding farmers’ market prices which is the 

most increasing of productivity tool and other example include in 

general ICT use to manage their costs and resources. 

A very low cost video produced by USAID which is very popular in 

the field which shows farmers how to farm better. 

There are more ways to fo it wrong instead of doing it right in these 

days: we have so many proects that by the time the project is on ground 
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the cool use of ICT has ended and countries where these applications 

are offered often don’t have the money to continue them. 

 

Hinduja Shanu S. P. – Chairperson, the Hinduja Foundation 

Along with the global expansion of ICTs developing countries have 

seen a tremendous acceleration and growth, yet the gap between the 

rich and the poor has widened. 

This raises the question: what do we need to do to ensure that 

technology benefits not only the well off but also empowers the less 

advantaged. 

In India upper and middle income families have noow access to the 

latest technologies and most signifcantly, India’s rural population is 

now connected to the city and I’m not referring to the urbanisation 

movement but to the fact that most Indians today have a mobile phone, 

even the most disadvantaged groups have access to mobile 

technology. 

Before the rise of these technologies there was a clear divide between 

India’s rural and urban populations: these techonologies have built a 

bridge between them, for example with innovative programs for 

transfering money that have been very successfull in parts of Africa 

have now been launched in India. 

Hinduja Foundation currently provides these services in rural areas: 

cash withdraws ATMs, transfering money systems.  

In 2009 the Indian government initiated a project in order to provide a 

bio database for rural and underprivileged populations. 

This project ensures that the mrginalized have the opportunity to 

access to subsides, employment, education, healthcare and banking, 



XIII Infopoverty World Conference 

790 

sowing how ICTs have changed the lives of Indian disadvantaged 

communities. 

In future, when creating new rural urban hubs we must focus on 

developing technologie srelatd to managing water, waste, planned 

urbanisation, basic facilities and environment. 

We must make available the most recent technological innovations for 

the deprived by providing the basic facilities of health care and 

education, we also believe that technological innovations have to 

focus both on physical infrastrucutre as wll as on business 

infrastructure: it is only this combinations of basic facilities and 

education that leads to economic growth and this in turn alleviates 

poverty allowing disadvaantaged regions to grow locally. 

We recently started to send mobile local units into rural areas: this 

includes remote consultation, diagnose and treatment as well as 

mother tracking systems to monitor all women from registration to 

post natal care. 

This is a practical way to make basic outcare facilities available in 

such regions. 

A country wide network of mobile knowledge kiosk for practical 

knowledge transfer has been dveloped by Hinduja: mobile kiosks can 

be run by brilliant young workers, practical with agriculture practices 

as well as basic healthcare, possibly run with solar power and available 

within just a few miles from every rural area offering technological 

solutions to rural population to improve their lives. 

In Hinduja vision we would also like to enlight the group of world 

leaders to consider the step needed to tackle the issues of poverty, 

climate change and conflict: WE NEED TO THINK GLOBALLY 

AND ACT LOCALLY. 
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Combining technologies with practical solutions this new awarness 

would enable people to focus on sustainable economic growth to 

aleviate poverty and improve living standards. 

There’s no limit to what technological innovations can do yet it must 

be routed in personal and human relations, we have to use them wisely 

and humanly. 

 

Kawamura Hiroshi – DAISY Consortium  

I would like to talk about the inclusive desire of sharing knowledge 

relatd to one of DAISY missions. 

Our consortium was established to share knowledg of information for 

people with disabilities through electronic publishment. 

The Consortium has been working a lo in developing countries 

inclusiveness, for example with an open source tool for playback 

which has a localisation support and a global library for people with 

print disabilities. 

More than 50% of local community people in Africa may not 

understand medical or health information written in english therefor 

the DAISY READER we devloped will have a significant impact on 

people understanding of HIV. 

ITU disabilities as well as disaster risk reduction workshops has been 

contributed by the daisy consortium in Zambia and Mongolia. 

The consortium has been very keen on developing a youth scale 

technology to help all those who require exact and correct knowledge 

for survival. 

In particular the evacuation, so far any international or national 

disaster risk reduction has been focusing on rescque and first response 
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but the evacuation at big disasters shuld be conducted by people on 

the ground in the community and people who are vulnerable income 

and people with disabilities are just left behind. 

 

Leblois Axel – Executive Director, G3ict 

Looking at the rationship betwen poverty and disablity we should 

consider to resolve the poverty issue without arresting the disability 

issue. 

Population i ageing int he world so the number of people with 

disabilities should increase and at the same time the number of mobile 

phones and internet connections increase: the reason why I’m 

mentioning all this is that there are a number of different solutions 

available for disabilities which are totally affordable, sometimes free. 

These solutions enable communication enhancing authonomy of 

people and break isolations, it helped overcoming illitterancy issues 

and reduces vulnerability thanks to the possibility to communicate 

remotly and it enables participating in economic and educaion activity. 

How can we foster rapid progress to leverage the huge amount of new 

technology with huge scale presence of mobile phones? We need to 

promote policies and programs at contry level and we actually are 

moving towards that direction with the help of mani agencies, such as 

ITU and UNESCO. 

We think that this is avery important topic because we already have 

avery solid framework to promote ICT for disabilities and there is no 

question that in any country that you go you would find the will to 

ratify so it’s not difficult for most countries to find away to promote 

new solutions in ana effectiv collaborative way between regulatorie, 

the private sector and persons with disabilities. 
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We have seen great success country after country when all 

satkeholders get together to find policies and programs, so this is the 

first order fo priorities. 

The second order of priorities is the need to work with the private 

sector to leverage the market forces: market forces are greater that 

regulation therefor we need to work together with service providers. 

And most important we need to include ICT for disabilities in the post 

2015 MDG and we need to include that topic on the high level summit 

on disability and development. 

We do a toll kit for policy makers and we published las year a specific 

review on how to make mobile phones services accessible. 

 

Fredrickson Jon A. - Vice President, Government, InnoCentive 

Challeging our beliefs: beliefs are stronger than truth and if we stay in 

what we believe and don’t consider the truth of the fundamental 

purpose of governments and the power of market places we may end 

up in 2020 taling baout the same issues that we are facing today. 

Innocente is a firm that puts things into action and looks for those 

problems that are msot pressing in the world and looks for solutions 

for public and private sector wherever they may be. 

The purpose we have for governments is very clear: what we have to 

do is to negage the world trying to bring people from all over the world 

today to look at the biggest problems that we afce in society. 

These problems can be addressed such as education: teaching crititcal 

thinking skills can empower people from all over the world making 

stem education cool, letting young minds learn and making schools 
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where engeneer, maths and technologies apply to life and can be free 

to use critical thinking to solve the biggest problems. 

It promotes engagement: the digital revolutin has connected people 

more rapidly that it has ever been done before and we see people 

engagin for diferent reasond, for the recognition that their mind can be 

applied to problems. 

Innocente contribution to the world wants to go in this direction, to be 

collaborative with you and to be able to come back to a conference 

saying this is waht we found and more importantly this is what we did. 

 

Bagger Gary on behalf of Erika Kochi – Technical Innovation 

Team, UNICEF 

We have almost 3 billions people in the world under 25, almost half 

of the world population, who are using technology to shape their lives: 

their education, their participation but also their governments and 

policy and they help create new methods of service delivery and new 

jobs and opportunities as well. 

We can't underestimate the opportunities that lie ahead: UNICEF is 

committed to work with young people, governments, civil society and 

other partners to make sure that development apply to most vulnerable 

populations and reach those who are most difficult to reach, following 

our equity approach and in many countries we realize that youth is 

easiest reached by mobile phones and sms. 

Innovation will play a huge role in government the years to come, after 

2015: we can create a new set of relationship and become successful 

with the creation of relations between governments and private sector, 

civil society and citizens that are most concerned. 
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Exponential trends and growth show us that technology is not merely 

another tool to reduce transactional costs but it can fundamentally 

transform the system: creating efficiency can have multiple benefit 

effects. 

We are creating environments for innovators to build local innovations 

in Africa: the U-report in Uganda empowers people to respond by sms 

to policy changes in real time which shows a direct impact on policy 

makers and has already influenced several build that have been 

changed, the tool is also being used when young people to report 

something wrong happening in their community, for instance children 

drinking water that they should not drink, to their community leaders. 

Africa solutions can really land back in Europe and US as well as in 

the rest of the world. 

There are 2 strategies that can help us understand the potential of 

change that can occur: for us to solve big problem we will need to 

understand how issues of governance transparency and accountability 

themselves can be integrators both among those fields and within 

them, for us to solve these problems we really need to look at our 

competitors and at our egos and understand that unilateral pressure is 

not enough to shift massive systems. 

The second strategy is open source: we should look at innovation in 

governance and open source context, the results and achievements of 

open source are equal and relationship-based, this is the type of 

integration we need and if communities are focused on tangible 

outputs and we won't last for long if we are not producing something 

real and something that will work and that is scalable. 

Good problem solvers can come in from nowhere and become full 

members of the community without worrying about their own 

provenience. 
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There are many countries using real time information to guide better 

planning and policies using technologies also to provide tools to help 

government workers to do their jobs better, whether it is 

administrative level, or front line work or use itself. 

We know that these technologies and communications advances can 

also contribute creating different accelerators advocacy: in this field 

UNICEF has been working with government and community partners 

in Brazil to scale up a youth digital mapping process, it started in 3 

favelas and now is almost in 8 favelas in Rio and has been scheduled 

in other parts of the country: the mapping was related to identification 

of environmental risks that came about through the land, such as 

playgrounds that didn't work properly, bridges that represented 

danger, they were all mapped by children and the municipality of Rio 

fixed up these damages in the communities based on the map created 

by young people. 

That is a tangible example. 

 

Abraham Joseph – Former Advisor To The Government Of 

Timor-Lest 

This presentation is on the use of ICT in post conflict nations, the case 

of Timor-Lest: this nation has started his building process just ten 

years ago after ages of occupation and confl ICTs 

There are three main challenges that Timor-Lest telecommunication 

sector has to overcome before it can realize the great potential of ICTs 

for its nation building 

The first is establishing and enforcing effective ICT regulatory regime, 

the second is building national capacities to operate and maintain the 
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ICT services and thirdly improving telecom infrastructure and 

connectivity 

The growth of Timor-Lest ICT sector is constrained by limitations in 

international broadband connectivity which is currently only provided 

by satellite links 

The role of ICT in nation building: ICT has great potential in 

supporting nation building provided the three main challenges that 

have been affecting the growth of the telecom industry 

The potential of ICT in nation building of Timor-Lest can be found in 

4 areas: 

• ICT for development of the non-oil economy 

• ICT for human development  

• ICT for national reconciliation and reunification 

• ICT for governance 

The President of Timor-Lest has opened a website so that he can be in 

touch with its public, also the Ministry of Finace, which is the most 

connected Ministry in the country, has opened a website taking a lead 

in promoting transparency and accountability in its performance by 

providing free public access to its data and has make available to the 

public information on state budget and on state projects. 

The Government has just launched the Timor-Lest targets for 2015: 

affordable mobile phone coverage provided to all, affordable, reliable 

and high speed internet access available in all distr ICTs, capitals and 

surroundings and all schools health clinics will be connected to the 

internet in order to manage a competitive telecommunication market, 

all students and health professionals will have access to inetrnet 

devices 
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Bichler Marc – Executive Secretary, UNCDF 

UNCDF shares the view that in XXI century ICTs are key enabling 

infrastructures for sustainable development, the access to 

infrastructures alone is not a development outcome in itself but ICTs 

accelerate the process of delivering social services to remote areas and 

to establish and improve the link of local economic actors to markets 

and business opportunities creating jobs and contributing to inclusive 

growth. 

Adequate ICT infrastructure can act as important vector for social and 

economic development, the potential of ICTs for development has 

been recognized and confirmed. 

The concern for an ever deep digital divide between developed and 

developing countries has been voiced by specialists and 

representatives of governments: remoteness and physical isolation 

exacerbate the problem. 

Over the past decades technological solutions changed and are 

available today to address the challenge of digital exclusion. 

Broadband internet access is no longer unreachable since internet 

connection via fiber optic is worldwide available, progress can still be 

made on and reliability in order to limit downtown to a minimum. 

Besides countries where fiber optic service makes economic sense, 

internet connection via satellite has become a better alternative to 

serve remote or less density populated areas. 

This type of technological progress puts the international community 

as well as national and local authorities in a position to overcome the 

inequality caused by the digital divide between countries and regions. 



21 Years of Infopoverty World Conference and Programme 

799 

Making broadband internet accessible to all helps promoting equality 

for opportunities is an example of the inclusiveness that we want to 

identify as a post 2015 MDG.. 

Promoting development in remote and isolated areas is of prior 

importance for UNCDF: in spite of urbanization process, large part of 

poorest populations continue to live in under served regions: through 

programs promoting financial inclusion, we support micro finance 

institutions and help private client and micro enterprises to exploit 

their economic potential. 

Through local development finance programs we support local 

governments in their efforts to deliver basic social services to their 

citizens and to provide an enabling environment for native economic 

initiatives, including through financing of small infrastructures. 

Any local government that is in charge of implementing development 

policies would benefice from the implementation of ICTs tools, high 

quality ICT services at local level allow to expand the benefits of 

telemedicine and e-learning to the so far excluded parts of the 

population. 

Wherever the access to the new digital media can be coupled with 

access to clean and reliable of energy chances for economic 

opportunity, jobs and wealth creation can be multiplied. 

Reliable information and communication tools contribute to higher 

physical safety and help to improve reactivity and vigiliance, for ex in 

case of natural disaster. 

In the months to come UNCDF will explore to what extent ICTs can 

be usefully integrated as enabler of development support programs to 

promote financial inclusion, to service delivery and economic 

development at local level. 
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We will also look at positive implications that improved access to 

ICTs with regard to other development challenges and seek the 

guidance of governments and national regulators, many of which have 

put the digital policies on place, we will reach out to the private sector 

for technological and financial support. 

We trust that such a multistakeholder process increases the chances of 

success. 

 

Halewood Naomi – ICT Policy Specialist, World Bank 

The last decade for Africa has really been the mobile decade and the 

African mobile market is larger than that of the EU and the US and 

more connectivity will shortly come. 

In 2010 the African Development Bank and the World Bank, with the 

support of the African Union, started looking at how ICTs will actually 

be used in Africa with such capacity available. 

Our publication looks at 8 areas of focus: traditional sectors such as 

agriculture, education, financial services, health, trade and regional 

integration and newer areas, such as climate change and local ICT 

sector. 

Focus on agriculture: ICTs platforms, combining ICT devices, mobile 

phones and website, are being used to link various stakeholders within 

the agricultural supply chain, linking farmers to traders, traders to 

retailers, farmers to insurance providers. 

In the financial services sector the mobile money transfer is expected 

to expand in Africa to the extent of the 18% of GDP, this sector also 

looks at challenges in critical mass: consumers awareness, regulatory 

challenges. 
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As for nation building: leveraging ICT in all these sectors make sense 

because each of them is a building block for a nation and they have 

important role in overcoming traditional market failures that 

developing countries have. 

In order for Nation Building to be really triggering, especially in 

Africa, it would be very important to look at Region Building, weather 

it is West, East or Central Africa and ICT can play a role here too. 

ICTs can certainly ease cross border communications, financial 

transaction and other important data information, here governments 

have important role to play. 

Africa specific e-commerce platform, called Ali Baba, connects users 

and suppliers, trade is in small units but this can have a huge impact 

on Africa society. 

African Alliance for e-commerce includes various members such as 

Cameroon, Congo, Ghana, Madagascar, Senegal and Kenya: they 

meet during the year to figure out how to coordinate their single trade 

windows so that they can actually move on to the next step of e-

commerce. 

 

Henderson Marisa – Officer in Charge, UNCTAD New York 

Liaison Office 

Discussion on findings of Information Economy Report 2012 which 

focuses on software industries in developing countries which 

highlights the importance of building national software capability in 

order to achieve sustainable economic growth: this dimension should 

be reflected in national ICT and digital strategy. 
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Software in embodied in many final goods and productive processes 

and the public sector is also relying increasingly on software for the 

delivery of e-government, health care, education and other services to 

its citizens. 

The software sector in itself is characterized by the high level of 

capital barriers to entry, it is a potential creator of employment, 

especially for a skilled use and driver of innovation as well as 

generator of export. 

The UNCTAD report shows that there's room for many countries to 

make better use of the potential offered by software: as much as 80% 

of computer expenditure on computer software and services is 

accounted for by develped countries, the remaining share is mainly 

spent by East and South East Asia, the remaining part of the 

developing world is responsible for only 4% of world expenditures. 

Developing countries also expend less on software as a share of the all 

ICT expenditures. 

Limited use of software may slowdown the passage to the information 

society. 

The export of software and It services can generate important gains 

and some developing countries have succeeded in taking advantage of 

such opportunities. 

In the past much attention was given to developing countries to 

become exporters software and IT services but it is important not to 

neglect further solutions for domestic market: the domestic dimension 

of software production should not be neglected, focusing to heavily on 

export would imply a risk for software production becoming enclave, 

isolated from other sectors of economy. 
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In order to value software in local economic development software 

services and capability must support local needs in the public and 

private sector. 

Changes in the ICT landscape are expanding the scope even for high 

scale development in low income countries to participate in the 

software development. 

We agree that governments can play a key role in building software 

capabilities in the national software strategies: countries that have 

successfully implemented software capabilities government involving 

was instrumental especially at the early stage of the sectors' 

development. 

UNCTAD's report urges governments to take an active role in 

sourcing software capability, working in close partnership with the 

private sector, university and the software developers community. 

Specific strategies for software development are currently being put in 

place in many developing countries, it is evident that such strategies 

need to be adapted to each developing country. 

In this context and ongoing dialogue between government and the 

private sector often represented by national IT and software 

associations is very important: a survey of such associations which we 

conducted in the report found that the most frequently mentioned 

barriers to the growth include a lack of venture capital, shortages of 

qualifies human resources and too little government procurement. 

There are many areas in which governments can influence the 

software industry to evolve including development of affordable ICT 

infrastructure, the creation of conducive business and legal framework 

and the adoption of relevant international quality e-standards and 

certifications. 
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In many developing countries the government is the top buyer of 

software: public procurement can be used strategically to spread the 

demand for local software development and increase the participation 

of local firms, encouraging the development of local software 

suppliers in the short term can increase the number of potential 

competitors also enhancing value for money in future procurement. 

Development partners may consider expanding to developing 

countries in the software area: support can be strengthen in term of 

training and in legal and regulatory frameworks, demand can be 

created contracting programmers in developing countries for the 

development of software application needed in their own projects. 

We hope that information and considerations provided by our report 

will provide valuable inputs for the stimulation and implementation of 

software strategies in countries around the world. 

The active involvement of governments and partners is needed in 

order to allow more developing countries to make the transition from 

being passive adopters of imported software technologies to be 

developers of relevant local applications. 

 

Karklins Janis – UNESCO's Assistant Director-General for 

Communication and Information 

The question of building knowledge societies, empowerment of 

people and social inclusion comes across UNESCO's work to lay the 

foundation for lasting peace, sustainable development and poverty 

eradication. 

The issues raised by the science and technologies for knowledge 

societies matter for all countries, developed and developing, seeking 

sustainability. 
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The report of UN Secretary-General realizing the future we want for 

all produced by the UN task for the Post 2015 calls to overcome the 

knowledge challenge: limited access to knowledge and progress 

towards inclusive growth and employment creation, technological 

progress for sustainable development and health improvements. 

The conclusions of the report are clear: greater knowledge sharing will 

be critical to induce the transformative changes leading to achieve 

food, nutrition and energy security in sustainable way and to contain 

the treath of climate change. 

Our planet has limited resources therefore we must exploit innovation 

and creativity to find new solutions that are inclusive and sustainable: 

these goals can be achieved through technologies for sustainability are 

multidisciplinary and require connecting knowledge with policies and 

it means submitting technological development to ethical 

considerations. 

In this respect we live in a time of paradox: a new global public space 

is emerging for the creation and sharing of knowledge thanks to ICTs 

that are broadening participation: many traditional barriers that existed 

before the development for science and technology are dropping away, 

at the same time, the new ones are rising: the world features deep 

divides both between and inside countries. 

Divides in terms of access and participation in creation and sharing 

knowledge, second challenge is transforming participation into 

knowledge, which means people are able to put information into 

action in order to participate in society in a way that draws on share of 

values. 

At UNESCO we have strength at each level which we must use to help 

member states to overcome the knowledge challenge and to manage 

better the risks and uncertainty and complexity: this starts with the 
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very concept of knowledge societies which UNESCO helped 

formulate within the context of the World Summit of Information 

Society in response to perceived limits of the term Information 

Society. 

Knowledge Societies are built on four pillars: freedom of expression, 

universal access to information and knowledge, respect for cultural 

and linguistic diversity and quality education for all. 

The idea of knowledge societies becomes more relevant in these days 

and we must make the most of this debate on the Post 2015 Global 

Sustainability Agenda. 

In practical terms what needs to be done, 3 strategic lines of action can 

be proposed: creation at national level of enabling environment for 

knowledge creation and its application, states must define appropriate 

public policies that are based on real needs promotion of international 

cooperation to reduce the knowledge div.ide through better knowledge 

sharing, work towards the better access to knowledge and its benefits. 

International conferences such as Infopoverty are well suited to 

contribute to better understanding of complexities associated with 

development of knowledge societies. 

Over the past teen yeas we have seen the paradime shift from lack of 

information to an excess of information: we live in a deluse of 

information and there are no signs that this tendency will end soon, in 

many parts of the world people are no longer information poor, they 

are confronted with the challenge of making the best use of 

information and therefor I would like to suggest that the XIV edition 

of the Inforpoverty conference will be called the Info-opportunity 

conference. 
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Trevett Andrew – Senior Adviser, Water, Sanitation and 

Hygiene (WASH), UNICEF 

UNICEF has one of the largest water sanitation program in the world 

implementing water sanitation in more than 100 countries, we work in 

emergency response, natural disaster and humanitarian crises. 

UNICEF has seen a large increase in water sanitation procedures, such 

as for the increased use of text messages to report breakdowns of water 

sanitation services, in research of hand washing practices we have 

recently seen the use of chips inserted into the soap itself that can be 

used to monitor hand washes practices, to record survey data etc. 

With regard to empowerment particularly, one of the best example is 

water point mapping and sanitation mapping and to understand equity 

of access. 

The functionality of water supply service and quality of water itself 

could be linked to surveillance systems itself or we could look at the 

monitoring of the actual use of water and sanitation services and link 

these services to social safety networks to enable the most humble 

sectors of society that still lack access to water sanitation. 

 

Murata Toshihiko – Liaison Officer, FAO Liaison Office in New 

York 

FAO has a long tradition in helping extension workers providing them 

equipmentt and support their field work with internet. 

In the Agricultural area we have very sophisticated ICT technology 

and IFAD and WFP are agencies that work together to deliver better 

coordination and use efficiently resources. 
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We are also preparing 2015 EXPo in Milan whose theme is Energy for 

the planet, we would like to create a platform for this event. 

When UN started the discussion around MDG it had a top down 

approach, now it is bottom up and now we have a global platform that 

helps us people's voice and suggestions that can be picked up. 

Infopoverty is really a great opportunity to join the UN system and to 

create new development goals. 

 

Bautista Liberato – Former CoNGO President 

Human rights and development are integral and constitutive of each 

other, at the heart of development and enhancing human dignity and 

the protection of human rights: knowledge and information accessible 

to all people not as a privilege but as a right are necessary for equitable 

and sustainable development. 

CoNGO advocates the full employment and involvemnt of civil 

society and NGOs in a multistakeholder approach to dealing with 

multiple challenges of development and sustainability. 

When human right are located at the heart of development peace and 

society equally flourish. 

Information, since the time it has become digital, is making possible 

for knowledge to be in the hands of everyone and access is the key: 

access to ICT is synonymous to access to human rights and to 

development, without access development is not sustainable and it is 

not equitable, it is not participatory and it is not just. 

Appropriate technology comes hand in hand with needed education: 

most data suggest that the population using ICT the most is the youth 

and young adult and yet these are the young people that development 
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plans are continuing to neglect and ignore: ignored and neglected with 

the lack of education and school programs that are underfunded, 

undermining nation building. 

Each time decent jobs are underfunded paving the way for 

unproductive and unsustainable activities: these young people and 

young adults who use ICT the most are denied the potential to fuel 

new economy that utilizes ICTs to eradicate poverty. 

In e-commerce, e-medicine, e-learning are laying the true fundamnets 

of the future where ICTs can be tool against poverty. 

 

Elder Michael J. – Chairman, Quillmate 

Our mission is to help eliminate all the paper forms in the world. 

Our 3 main challenges are: to empower people in all languages and 

cultures, to take this paper problem into their own hands and do 

something about it while increasing and creating a carbon 

environmental dividence for the planet. 

Quillmate downloads documents in electronic format so that paper 

forms of records can be relegated to museums. 

Our mission is to eliminate the entire life cycle of paper form and take 

it out of enterprises and governments. 

The best way to eliminate paper form is not to let paper in the building. 

Besides the environmental benefits the Quillmate system can reduce 

costs up to 90%: there are no new funds needed but just the 

requalification of approximately 10% of the existing budget. 
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This new system increases the velocity of data and brings no need to 

have a form to prove any evidence or to complete successful 

transactions. 

In today's world new technologies conflict with the old: my hope is to 

propose that at some point in the future the UN make a declaration to 

advocate that at least 80% of paper forms used today will be 

substituted with Quillmate system to save bilions of trees and forests 

corresponding ecosystems and would prevent climate change and all 

its extensions. 

 

Darman Naram – US Representative, Bharti Foundation 

Focus on Barthi telecom: we have presence in 20 countries that are all 

developing countries and we are the third wireless providers in the 

world, connecting emerging markets to the rest of the world. 

After consolidating our market in India, we moved to Africa, acquiring 

companies in Africa making it affordable to end users crashing tariffs 

significantly and introducing useful technologies for end users, such 

as mobile wallet, agricultural techniques, 3g etc. 

Today there are millions of applications available still sms is the most 

used application since developing countries cannot afford smart 

phones and sms remains he main form of communication. 

Barthi phylantropic aim is to implement and support education 

programs in rural communities and to use ICTs as enabler of quality 

education. 

Until 2006 we supported various NGOs and from that moment on we 

invited all enterprizes to work for us since we believe that education 

is the way to go to bring about all social and economic development: 
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we started Barthi School Program to deliver quality education into 

rural areas for the underprivileged and with the aim of creating 

employable children and committed to society to get them involved in 

the social and economic development. 

This is a full comprehensive rural based education program 

completely free including food, drinking water, school books and 

internet access: we have 20 states backed in India: there are green 

school, private and public schools, implement programs. 

70% of children of our schools belong to disadvantaged communities. 

We introduced computer education at the very early age to energize 

the learning process and to create enthusiasm, we also had to educate 

teachers. 

Of course ICTs bring with them many challenges: we constantly have 

lack of energy supply in India, internet connectivity is another 

problem in rural areas and have to rely to government operators, 

teachers are another challenge as well as theft, with devices getting 

stolen and mantainance, we don't hae experts in rural areas to take care 

of maintainance. 

We also encourage teachers to use email to communicate between 

them and to use computers instead of paper registers. 

 

Mitch Roberson – Board Member, Affecting Change 

International  

How can we get connected in remote rural communities: there are 

actually only a couple of ways of connecting up. 
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How can we really build up an infrastructure for a community: the 

reason we want internet to come around is to communicate between 

organizations, we want to get more real time communication. 

We came to the idea of delivering the Life Box with delivered pre-

cash content already there, delivering contents that are focused on the 

very specific community: as connectivity expands they can deliver 

their Life Box to the next village with that content already on it and 

we create new distribution points. 

Connectivity is only a mean, what we are actually after is delivering 

the community contents so that they can get the education, improve 

their lifestyle and their well being. 

 

Anderson Timothy – Founder and President, WCE 

The network we have are different volunteers and organizations 

belonging to different developing countries and in that we have lost of 

relationships with what we call strategic allies. 

The most important way we work in the 78 developing countries is 

through this network: we have a true relationship with each 

community and work with them developing plans, recruiting on site 

etc. 

Our volunteers focus on 5 main services and we spend years building 

their capacity in these areas: 

- building capacity 

- content 

- technology we ship 

- specific services 

local recycling 
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Neri Luca – Former President, Winfocus 

Works rebuilding the concept of ultrasound: in emergency situations 

most advanced medical techniques are still unaccessible for most 

humanity. 

Quality, well accessible and sustainable supply of health services. 

Winfocus has tries to expand the potentiality of these techniques in 

any kind of situation and suitable to any scenario thanks to 

technologies becoming more affordable, miniaturized and easy to use. 

Last year we also worked with NASA and we were able to bring 

ultrasound even in such remote locations. 

Education of using ultrasound, the certification of quality in use in the 

process, clynical protocol of using ultrasound redesigned completely 

the use of this tool which has been well known by more than 70 years 

but is still very little accessible. 

Technical development and use of ICTs in a holystic way + scientific 

development + processes of organizational development + 

multistakeholder organization we can give real solutions to great 

problems. 

In a remote village of Nicaragua we were able to connect the local 

health care unit to the radio network and then we run ultrasound with 

home guidance.  

 

Umar Amjad – United Nations eNabler Project, Harrisburg 

University & University of Pennsylvania  

It seems that everyone is talking about enabler and enabling 

technologies. 
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I'm working on a project which is called Enabler for UN GAID: what 

we are trying to work on are strategic planning, capacity building and 

education, architectural issues. 

I want to share with you the result of this project: the big issue for ICT 

is that we can all talk about ICT services and they are all good services 

still 50% in developed countries and 75% of projects in developing 

countries fail because of lack of knowledge to share know how very 

quickly, easily and economically. 

Our approach is not to focus on one area but on the entire system life 

cycle: if you want to provide a telemedicine service people have to 

know exactly what telemedicine is, but you also have to translate it in 

something that is actionable and accustomed for the country in which 

it has to be implemented. 

We also worked in order to make services compoundable and to 

bundle them: we can bundle them in departments or initiatives. 

 

Kohona Palitha T.B. – Permanent Representative of Sri Lanka 

to the United Nations 

We are seeking to advance people-centric development programs 

under the international agreed development goals. 

The role of governments is central, the international community has 

also recognized the critical role of civil society. 

Civil society in domestic and international dialogue 

Sri Lanka civil society movement basis its goals on the opportunity to 

express and deliver services, which both governments and private 

sectors are unable to or incapable of doing.  
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Civil society, in respect to its level of organization, whether regional, 

national or international, plays an important role in bringing ICTs to 

people. 

We need to be creative in the area of information and communication 

technology. 

ICTs can be a huge source of employment both in developed and 

developing economies. 

Many countries are today aspiring to developing knowledge-based 

economies and today this may be the way to the future. 

Sustainable urban growth is important when countries advance 

towards industrialization, the effective employment of the green 

expected technology and ict provides immense benefits to the people, 

businesses and governments and of course to the environment. 

Recognizing the growing demand for urban humanities from rural 

ares, the government of Sri Lanka first started the development of 

policies framework for moving certain industries into rural areas, 

making them readily accessible to rural communities, heavy 

investments on ICTs infrastructure where readily encouraged from the 

year 2000s. 

Sri lanka started a rapid ict drive with special enphasis on rural and 

backward communities. 

The benefits of these policies have been widespread. It is hoped that 

increasing ict litterancy in Sri Lanka will attract a significant portion 

of rural youth to ict green based jobs. 

The governament plans to increase ict litterancy in the country to 75% 

by 2016: this is from a low of 5% in 2004. 
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The rural telecentre network was a special innovation in the country 

in which a collaborative parthnership was promoted among 

governements that cooperates with individual enterpreneursand and 

civil society organizations. 

Civil society organisations are at the centre of this initiative: 

telecentres operated by civil society organisations, have also taken into 

considertaion the growing demand of youth, women and elderly. 

Such inclusive approaches accomodate all association groups in 

delivering the benefits of ict in a equitable manner. 

Sri Lanka is collaborating successfully with the global telecentre 

movement: telecentre.org, has created several technological 

applications for this movement to advance at global engagement and 

its current e-government policy and associated projects, having a rapid 

e-service drive, serving a significant portion of the country 

popoulation, accordingly more and more information on public 

services has become available for citizens electronically via the 

internet and through the official government call centre services. 

The national broadband policy of Sri Lanka too is helping, narrowing 

the digital divide. 

Cell phone penetration in the country is more than 110%. Sri Lanka 

fifth largest component of the GDP is ict based surpassing the 

traditional industries and services. 

Sri Lanka is fortunate in that it has successfully prevented massive 

rural migration to cities by cretaing rural employment opportunities, 

avoiding many social issues confronting other developing countries. 

Focus fo e-society program of the government are subsidy and rural 

centers and improving education facilities to reduce rural poverty. 
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Today challenge is to manage time and spece for the increasing 

demand in cities and villages in the face of many resources constraints: 

ICTs help managing urban areas sustainably using moder means. 

Among ICTs tools for sustainable development: improve digital 

communication facilities. popultaion databases, online payment 

systems, security systems and supply chain managment systems. 

Developing countries would benefit immensily if ICTs were made 

available to all of them but there are financial and other constraints. 

 

Cujba Alexandru – former Ambassador, Moldova 

Moldova facing challenges: improving govern's performance, 

increasing transparency, access to information, fighting corruption, 

ensuring high quality public service delivery to citizens and business. 

Main shared opinion among stakeholders in Moladova: new 

technologies are the key instrument in addressing thee issues therefor 

the government of Moldova fully subscribed to the commitment to 

increase availability of information of government activities, to 

support civic participation, implement high standards of professional 

integrity throughout its administrations and build the foundations for 

reliable and efficient governament that can communicate and 

collaborate closely with its citizens, provide high quality public 

sevices. 

Three years ago the Governament launched the e-trasformation 

process to increase transparency and improve efficiency and public 

service delivey by using the power of information technology 

In august 2010 the e-government centre was founded, a Public 

institution responsible for te developmnet and implementatioon of 
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National Platform for electronic governance, creating digital services 

and increeasing the population access to digital public services. 

This centre became the main promoter of e-government and sector 

transformation initiatives aimed at improving the public sector and 

increase the efficiency and transpsarency of State institutions to be 

able to meet citizens needs better and contribute to the reformation of 

administration system as well as to simplify administrative 

procedures. 

Among priorities: implementation fo the Government-to-citizens, 

Government-to-business adn Government-to-Government portals in 

line with best international practices to ensure technological 

modernisation and professional development of Public 

Administration. 

Some examples of services to citizens: Local documents registry 

(offering the possibility to view normative acts adopted by local 

government), Mobile signature (electronic service working as an ID 

and allows users to autentificate and prove theri identity with cell 

phones, also available from abroad), Open data platform (offers free 

access to public government datas invreasing the transparency of 

institutions adn to enable citizens), Platform Servici.gov.md 

(electronic catalogue for public services dedicated to citizens and 

business). 

New services that will be soon available are: e-payment, e-normative 

documents, electronic reporting system for national health insurance 

company, e-visa. 

Services for business: e-licence application platform, electronic fiscal 

records. 
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The number of mobile users in Moldova is growing fast, 2/3 of 

households have both mobile and fix phones, meanwhile only 27% of 

households have internet access, individuals usually access internet at 

home. 

Moldova has good sevices and bases but the population is not ready 

for these services. 

 

Hasdorf Terri – Vice President, Government Affairs, Convoy of 

Hope 

In 2006 Sub Saharian Africans, belonging to 19 countries, were asked 

about their confidence is social and political institutions: overall 

across the country, the number one ranked instituion in which Africans 

had the most confidence in and trusted the most were the Religious 

Organizations. 

The Government itself stetd that channelling foreign aid to local 

religious organisations maybe more likely to maximize optimism 

among African populations than if they perceive it to be directed 

through the Government which could introduce an element of 

cynicism. 

Churches organizations are resources hard to ignore while working to 

reach populations: wee should combine the strenght of that resource 

with technology and utilize it in a more effective way. 

Convoy of Hope utilizes technologies in many ways: with agriculture 

technicques in Haiti to test the soil conditions at the computer, with 

communiy outreach programmes in the US and in disaster relief with 

satellite and warehouse and wifi connections. 
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Emproving response time and becoming more effective in disasters 

like the one in Haiti is more critical than ever and technology plays a 

major role in this regard. 

After the hurricane Katrina, many studies have been conducted on the 

critical role of the faith in community based organisations and their 

effort to rsponde to a disaster of that magnitude: the result was that 

church organisation were able to respond quickly and effectively 

because they weren't affected by burocracy. 

Convoy of Hope is working with many communities which are 

church-based and faith-based. 

 

Niemeyer Richard H. – President, Youth Outreach International 

Special way to use Peanut Butter in Africa 

Project Peanut Butter Clynic (VIDEO) has being treated as immediate 

therapy to children suffering from malnutrition in many villages. 

More effective therapy consists in distributing peanut butter ready to 

use therapeutic food to mothers to feed children at home and come 

back to the clynic for check up every 2 weeks: the peanut butter based 

formula is effective, ready to use and empowers mothers. 

Ready to Use Therapeutic Food (RUTF) is extremely powerful: 

peanut butter+powered milk+powered sugar+vitamines&minerals. 

In our project in Malawi we hired peanut farmers, we hired trackers, 

creating jobs for the people, and they are running the project on their 

own now. 

We also have another project in Sierra Leone and we are hoping to 

start another plan soon. 



21 Years of Infopoverty World Conference and Programme 

821 

Smith Donald – Executive Director, Connecting Generations 

I work with connecting people and I believe in the importance of 

connection: the criticalness of being able to connect for the patient 

recovery at hospital, the fact that being connected makes the 

difference. 

Sustainability is the creation of a culture: a culture of care, working 

with people I realised that connecting them together and make them 

become a part of a global family so that they can get the benefits. 

If you want to accolture a community, do not wait for children to grow 

up: they are already valuable members and citizens. 

 

Neely David – President & CEO, Affecting Change International 

ACI is actively involved in community development projects in Kenia 

by expanding the use of technology in education and supplementing 

instructions using wireless connectivity. 

This blended use of technology is affordable and increases 

sustainability in the long term by Ict use in development projects. 

Also ACI is involved in a process of developing international 

parthnerships to make ACI's ICT villages coomunities which are in 

the process of branding as life box containers. 

The life box containers is a new way to shipping containers as mobile 

life infrastructure for remote and highly dense communities: we can 

deliver food and clinical aid thaks to the life box combinations. 

We work with local partners, we don't go to any community without 

firstly be invited because we wan to be community-driven. 
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We use our designs and local parthenrs integrate it with necessary 

equipment, local construction promotes local economy. 

Containers are strong and secure and easy to move anywhere, they 

provide connectivity, is owned and supported by community making 

it sustainable for local development. 

Opportunity and risks related to civil society facing the digital 

revolution: the social and economic impact of the digital revolution is 

dramatic, without the use of the internet globalisation would not be as 

significant as it is today. 

The digital revolution has significantly changed the way civil societies 

interact one another, continuing reducing technology costs and 

creating continue innovations and improvement in all aspect of 

industry, medicine, education, governance, relief and developent 

progarmme, it has increased produtivity and performance of all 

stakeholders in their fight against poverty: quicker access to 

information, greater collaboraion, logistical support in tracking 

education, research collaboration, greater inetrconnections, 

everything that in the past governments would have easily suppress. 

Significant concers regarding the digital revolution: information 

overlow, internet predators, social isolation,media saturation, privacy 

issues: the ability to store lage amounts of diverse information has 

created the possibilty to track individuals in their activities and 

interests. 

Internet has opened interely new avenues for communicationa nd 

information sharing: the ability to quickly share information globally 

has brought with it unprecedented freedom of speach, the ability to 

communicate on any topic to a global audience at low cost, 

particularly if compared to any previous communication technology. 
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On the other hand very dangerous and violent material are more 

accessible by anyone who can access to the web no matter the age of 

the viewer is. 

The digital revolution has brought huge advantages as wella s many 

reasonable conecerns, raising a range of new civilians and human 

rights issues. 

ACI looks at how to continue and initaite the usage of digital 

technologies and projects with collaborators that were engaged 

globally. 

 

Salahm Rhima on behalf of Hrh Princess Basmah 

Role of technology in preventing and stopping all violenece against 

women and girls 

Declarations and conventions are important but not enough untill we 

move from the realm of world into the realm of actions, untill we move 

all toghether: governments, private sector, civil society to save women 

and girls from dreadful affliction. 

During the last discussions the role of communication was enphasised 

as taking advantage of advances in technology and of a landscape of 

innovative parthnership to bring transformation in perception and 

attitudes towards the role and status of women. 

New campaign should target the general public, young people 

particularly men and boys underlining causes of such violence, to 

address and overcome gender stereotypes and to promote zero 

tolerance towards violenece against women and girls. 
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Awarness camapigns in Chad carried out by UN bodies and NGOs 

used different means of communication thanks to the UN satellite: 

these campaigns brought real transformation in communities. 

We gave mobile phones to women and girls in refugee camps to 

protect them from violence and to bring them out from exclusion,as 

they could talk together,: on the mobile phone they were reporting 

incidence of violence triggering immediate response from a centre that 

was put in place. 

As a result many cases of rippery were reported and perpetrators were 

brought to justice: the UN team has to work on bringing the rule of 

law and particulary on impunity. 

Mobile courts where put together so that perpetrators were brought to 

justice. 

The result of communication and advances in technologies was 

supporting the cause against violence on women, bringing perpetrators 

to justice and changing communityt perception. 

Women should be given tools that are too often take for granted and 

give them a platform to share their voices, knowledge should be the 

international currency of power: how to do it together is very 

important, knowledge is the key. 

 

Neri Luca – Former President, Winfocus 

Social business and ICTs solutions as new model of social business 

both for developed and underdeveloped countries. 

We are supplying services to rich northern countries. 

Today the BRICS are meeting to discuss on how get advantage of their 

technological power in order to create an indipendent and accreditable 
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critic mass: new driving forces besides Europe and US that will give 

another boost to development. 

The rise of the South doesn't imply the decline of the North. 

The welfare system in developed countries is facing problems of 

sustainability, due to economic crise, these countries are reducing their 

welfare approach, philantropia is a good yet not sustainable model, we 

need to change model. 

Socoial Business: finding and delivering solutions that take into 

consideration all the stakeholders' interests implied 

The holystic solution considering human empowerement, sustainable 

development, capability approach and freedom. 

Secure returns on investments, matching needs and satisfy companies, 

delivering lower cost solutions, reducing resources and enlarge the 

coverage of the demand side. 

Selected priorities for new business solutions: health, education 

(training and preparing people to manage the system), environment, 

food seurity, labour employment, equity, justice, policy making 

(ranking made on our major background). 

Social Business is 360° approach: analysis of performance gap, 

implementation of the project, project definition, impact evaluation to 

get all the necessary parameterseach project should have specific 

preparation and definition. 

We are working out a business cloud with other important entities, 

turning point for us to transform this cloud in something that is visible. 

Current projects regard: Niguarda Hospital in Milan, Emergency Areo 

in Milan, Huamn Developemnt Capability and Research Centre in 



XIII Infopoverty World Conference 

826 

Italy, iMedicare and OCCAM, and the Emergency System in the 

Macro Region of Northern Italy: rapid response emergency network. 

Together with iMedicare we are producing a new generation platform 

for emergency response in the area of Milan. 

We are bringing innovation with should be part of an holistic approach 

that includes technology, processes, education, analysis, policy 

making ecc. 

We are providing comprehensive solutions. 

Connection to Milan: Carmela is running an emergency call operation 

simultaion (emergency scenario): Daniele is speaking directly from 

the other scenario, from the hospital (Luca, NY) to the call centre 

(Carmela, Milan) and directly to the emergency scenario (Daniele, 

could be anywhere in the world) and then back to the call centre to 

communicate the decision and take arrengemnts. 

 

Zhang Lisa – President, iMedicare Technologies 

Introduction on what iMedicare does in the area of telemedicine: 

innovative medical information systems combining the most advanced 

ICTs and medical technologies and providing solutions for people 

health management: 

• •iMedResque: links 3 key points of the whole emergency 

resque process: emergency outfield sites, emergency call 

centres and hospitals: system of real time share of information 

and management of ambulance and doctor coordination; 

• •IMCS: Interactive Multimedia Clynical Information System: 

system of information management in health care, scientiphic 
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research and education, in-hospital functions, delivers real 

time information for resque missions; 

• •Health Management Service System: provide comprehensive 

monitoring of patients with cronych diseases for sub health 

populations, functions of emergency alarm and contact, helth 

management service at home, portable knowledge on health, 

real time monitor; 

The 3 systems can form a comprehensive platform that could be 

adapetd to any application environment and makes health available 

and affordable. 

 

Bojic Jasmina – Film Critic/Founder and Executive Director 

UNAFF/UNAFF Traveling Film Festival 

We need to teach at Stanford University documentary film making as 

a tool to inform people on what happens around the world, to educate 

younger people and learn trhough visual images to make them more 

responsible and aware. 

Through films we connect with people and solve problems to be 

immediately in action. 

Filmakers in countries such as Africa or India are now empowered and 

are making films about their culture and share it with us. 

 

Khan Sarbuland – Former Executive Director, UN-GAID 

Presented a report on Globalization to the General Assembly stating 3 

drivers of Globalization:  

• liberalization of markets 
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• financial integration of world economy 

• ICTs 

On these basis the UN ICTs Task Force was created by Secretary-

General, Kofi Annan, in 2001 in collaboration with the Infopoverty 

Programme, born in 2000. 

We have reached a stage in which we have achieved tremendous 

success: countries understood that competition is the essence in 

regualtiong of telecommunication markets. 

Policy makers, private sector, civil society, the academic world and 

the activists for ICTs for developemnt must come together and 

collaborate for the creation of a ICT task force, tehy haven't succeded 

yet in institutionalize this concept. 

Instituional gap: no institution capable of managing ICT for 

development campaign and movement (No capacity in the UN to 

manage it: nor ITU, they focus on telecommunication, nor UNESCO, 

despite the start of knowledge economy idea). 

How can we create a movement towards building an International 

Institution based on development achieved so far, how to build an 

Institutional Platform on Innovation using ICT as a tool for 

institutional innovation to bring about governments, private sector, 

civil society, academic world. 

Need to create a platform for an International-Intergovernmental 

Institution, a standing organisation that keeps on working all year 

through. 
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XIV Infopoverty World Conference 

How the digital innovation can accelerate the achievement of the 

Millennium Development Goals and help launch the sustainable 

development goals 

 

April 10-11, 2014 

New York, Brussels 
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Agenda 

 

Thursday 10 April 2014  

9.30 am-10.00 am Opening Session 

Navid Hanif, Director, Office for ECOSOC Support and 

Coordination, UNDESA  

Neelie Kroes, Vice President of the European Commission and 

Commissioner, Responsible for the European Digital Agenda  

 

Report on Infopoverty Activities 2001-2014  

Pierpaolo Saporito, President od OCCAM AND Founder of the 

Infopoverty World Conference 

 

10.00am -11.30am First Session 

Strengthening social and sustainable development goals to fight 

poverty through the correct use of new technologies  

On the basis of the experience and the results that the conference has 

achieved following 2001, the first year of the MDG launch, this 

session intends to open a discussion on how digital innovations have 

brought about a substantial change in society and what is still possible 

to do through the correct use of new technologies.  

Chair: Daniela Bas, Director, DSPD/DESA/UN  

Karen Tan, Permanent Representative of Singapore to the UN 
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Garcia Gonzales, Ambassador Permanent Mission of El Salvador to 

UN  

Shanu Hinduja, President of Hinduja Foundation, India  

A.K. Abdul Momen, Ambassador Permanent Representative of 

Bangladesh to the UN 

Hiroshi Ishkawa, Minister, Permanent Mission of Japan to the UN 

 

11.30am – 1.00 pm Second Session 

New ICT solutions for SDG in developing countries  

As an example to achieve the tasks of SDGs, it will be presented and 

discussed the eMedMed Project, oriented to empower the capacity of 

the Healthcare System at a national and local level, through the use of 

ICTs in the Southern shore of the Mediterranean, promoted by Italian 

and French Government in the ambit of UfM. 

Chair: Neelie Kroes, Vice President of the European Commission 

and Commissioner, Responsible for the European Digital Agenda  

Toshihiko Murata, senior advisor of Infopoverty Program  

Luigi de Vecchis, B! Technologies 

Antoine Tristan Mocilnikar, Director for Sustainable Development 

at the Union for the Mediterranean Mission, French Republic 

Presidency  

Antonio Di Giulio, head of Unite, Directorate- General for Research 

& Innovation 

Hussain Badrawi, President of Badrawi Foundation, Egypt  

Luca Neri, Vice President Winfocus international  
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Hewan Teka Legesse, President of Bianca Foundation, Ethiopia  

Ibrahim O. Dabbashi, Ambassador and Permanent Representative of 

Libya to UN  

 

2.30pm – 4.00 pm Third Session 

ICT strategies towards SDG 

This session will foresee an overview on the role of ICTs and the 

strategies in the achievement of SDGs in developing countries.  

Chair: John Steffens, Ph.D., Provost Emeritus and Executive 

Director of Infopoverty Institute, University of Oklahoma  

Friedrick Norkeh, Minister of Technology, Liberia  

Imad Hoballah, CEO Telecommunications Regulatory Authority, 

Lebanon  

Jean-Francis Zinsou, Ambassador Permanent Representative of 

Benin to the UN, Chairperson of the UN Coordination Bureau for the 

Least Developed Countries Group 

Robert St. Thomas, Smarter Solutions Delivery Executive, IBM 

Global Business Services 

Umar Amjad, Ph.D. Chief Architect, GAID eNabler Project 

University of Pennsylvania and Harrisburg University  

Alxei Tikhomirov, Chief, Transition Economics Unit: Development 

Planning and Policies, UN DESA  

Aline Kabbatende, Senior Official of Rwanda Government  

Sharon Brennen-Haylock, Director, FAO, Liason Office with the 

UN  
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4.00 pm -6.00pm Fourth Session 

The best ICT practices of the year  

This session will focus on what have been done in term of use of ICTs 

as a tool of development, introducing the most innovative solutions 

and the best practices elaborated by the United Nations system and the 

civil society.  

Chair: Nelson Muffuh, Head of Outreach, Post-2015 Development 

Planning Team, Executive Office of the Secretary-General, UN  

Jim Poisantt, WITSA Secretary-General  

Steve Conboy, president ECO, US  

Ying Zang, President i-Medcare Technologies co, China 

Prof. Yangong Chao, Chief of ICU and emergency department of 

Hua Xin Hospital, First Hospital of Tsinghua University Giovanni 

Sesana,  

Ems Areu, Emergency Call Center Director, Milan, Italy  

Dennis Bamidale Sunday, Director General National Center for 

Youth Development  

Tomislav Bogdanic, President, World Youth Bank Network  

Deepak K. Srivastava, PhD Professor Department of International 

Business and Marketing School of Business  

Adele Smithers,The Christopher D. Smithers Foundation, Inc.  

Liberato Bautista, Assistant Secretary-General to UN, United 

Methodist Church 

Marcia L. Dyson, CEO, Women’s Global Initiative  
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Francesca Cesa Bianchi, Vice President for Institutional Relations, 

G3ic  

 

Friday 11 April 2014 

09.30am – 11.30 pm Fifth Session 

Services and applications for disadvantages people and communities 

In light of the next challenges of the post-agenda 2015, it’s now 

important to take into consideration which of the tools furnished by 

the digital innovation are the most useful in order to achieve 

wellbeing, and which services are most suitable for the needs of 

disadvantaged communities. It is also urgent to define a model of 

sustainable development through e-governance, able to ensure food 

and health security, education and full employment in a context of 

freedom and democracy.  

Chair: Palitha T.B. Kohona, Ambassador of Sri Lanka to the UN  

In videoconference with European Parliament seat in Milan for EXPO 

2015  

Co-chair: Bruno Marasà, Head of the Information Office in Milan 

of the European Parliament  

Ruggero Gabbai, President of the City Council of Milan for Expo 

2015  

Alberto Martinelli, Professor Emeritus, Università degli Studi of 

Milan  

Gloria Starr Kins, editor in chief and publisher, Society & 

Diplomatic Review  

Calvin Burgess, CEO, Dominion Farms,  
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Neeley Hicks, Assistant Director United Methodist  

Sean McDonald, CEO, Frontline SMS  

Marc Abbyad, Medical Mobile  

Matthew Kam, CEO, Inveneo 

Ben Kuzora, President of the Eastern Africa Diaspora Business 

Council (EADBC)  

Emmanuel Amos, Ceo PROGRAMOS Nigeria (West Africa)  

Jasmina Bojic, Founder and Executive Director UNAFF and UNAFF 

Traveling Film Festivals  

Lola Poggi Goujon, CICT- ICFT NGO official Partner OF UNESCO  

 

11.30am -12.30 pm Sixth Session 

General discussion on the ICT action plan for SDGs  

Larry Hollon, General Secretary, UM-COMM  

Dr. Richard Niemeyer, Medical Doctor, International Medicine  

Josh Glacken, Global Media Outreach  

Timothy Anderson, president, World Computer Exchange  

Jenny Dyer, Helping Hands  

David Neely, ACI International  

 

12,30 -13,00 pmFinal Roundtable And Approval Of The Final 

Declaration 
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Chair: Pierpaolo Saporito, with the chairpersons of the previous 

sessions  

 

2.00pm – 4.00 pm Special Event  

IV Signs Of Change Film Festival  

Special screening of movies on fighting poverty, organized by 

UNAFF in collaboration with OCCAM, CICT-UNESCO. Selected 

movies concerning the Infopoverty World Conference. 
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Themes of the XIV Infopoverty World Conference 

The XIV edition of the Conference aimed at providing a critical 

overview of the role that the new Information Communication 

Technologies (ICTs) play in the development strategies of emerging 

countries and, at the same time, aimed at opening a concrete path able 

to delineate how to achieve the Sustainable Development Goals 

(SDGs) in the context of the incumbent Digital Revolution, which 

leads to radical changes at every level – individual, communitarian, 

governmental an worldwide. 

New paradigms have taken place, determining the destinies of 

countries and populations. 

The Conference coped with the nodes of the above mentioned 

problems in the various sessions, illustrated by the major world 

operators in a continuous conformance with the mission of the United 

Nations, embodied by the presence of its most significant exponents. 

The first session is focused on strengthening social development to 

fight poverty through the use of new technologies.  

The second session promotes new practices that, by introducing new 

paradigms, could inspire institutional policies.  

The third session foresees an overview on the role of ICT in the 

achievement of SDGs in developing countries and their strategies.  

The fourth session will identify how the new technologies can 

accelerate the development of emerging countries in various fields 

such as health, distant learning, job creation, gender equality and 

women’s empowerment, social-economic development, food security. 
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The fifth,and last, session aims at defining an effective Action Plan, 

focusing on e-services and applications able to fight poverty and 

support on the ground disadvantaged people and communities. 
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Final Declaration  

Appreciating 

• the continued patronage of the President of the Italian 

Republic, H.E. Giorgio Napolitano and support of the 

Permanent Mission of Italy; 

• the participation of the UN representative of the governments 

of Bangladesh, Benin, El Salvador, France, Italy, Japan, 

Maldives, Morocco, Palau, Sri Lanka, Tanzania, Kenya; and 

the UN organizations: DESA, ECOSOC, FAO,ITU, UNAFF, 

CICT- UNESCO, Under-Secretary-General and High 

Representative for the Least Developed Countries; 

• the partnership of the European Parliament and European 

Commission, in the person of its Vice-President Neelie Kroes;  

• the crucial role of OCCAM, the Observatory for the Digital 

Revolution, founder and main organizer of the Infopoverty 

Conference, with the Infopoverty Institute at the University of 

Oklahoma, 

Taking into account the results of the proceedings of the Conference, 

the participants converge on the following 

INFOPOVERTY DECLARATION 2014 

• Approaching 2015 at the conclusion of the MDGs plan, it 

appears evident that the new technologies, and in particular 

the digital ones, have played an important role in changing our 

societies and could accelerate even more the achievement of 

these goals.  

• Facing the post-2015 Agenda elaboration, the information and 

communication technologies (ICT) could have a determinant 

capacity in achieving the Sustainable Development Goals 
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(SDGs), if the innovations will be empowered as key social 

players, and not only as market goods for consumers. 

• The social complexities that digital technology helps to make 

fluid are at risk of congealing and halting democratic 

processes 

• New paradigms are imposing that are producing new practices 

involving progressively all population, in particular the 

youngsters, who will be protagonists of the next digital era, 

where the existing poverty gap will overcome by global 

connectivity, able to interact values, culture, goods and 

resources, of the people, in a horizontal process, which can 

revitalize the decline of the ancient regime, lighting a new 

global challenge. 

• The Conference put in evidence, through best practices and 

projects, the new strategic solutions based on the social use of 

ICT, beyond the stage of mere information, as tools for a real 

development, for both the supply of essential services, such as 

education, e-health and food security, and for the creation of 

infrastructure for the exchange of proficiency, knowledge, 

products, and economical and financial resources, facilitated 

by the use of the Digital Services Global Platform (DSGP) 

elaborated in the XIII Conference and validated at ECOSOC 

AMR last July. 

• A clear vision emerge from the Conference: reduce poverty 

empowering the people capacity, supplying the needed 

services to everyone, with ICT devices, in order to ensure an 

adequate level of health care and food security, and start the 

process of social inclusion by an interactive system of 

communication 
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• As we are living in a world where almost all people are 

interconnected, in necessary that national and international 

institutions take in charge this opportunities, with new 

strategic plans, encouraging inclusion, exclusion, making 

citizens active, creating jobs, overcoming the traditional 

barriers of languages, territories, economical and financial 

hegemonies, with open and sharing platform of global 

cooperation 

• The Infopoverty Program 2014-2015, taking in charge all this 

suggestions emerged from the debate, will transale it in 

actions, thanks to the collaboration expressed by the countries, 

UN, academia, NGOs and companies, representatives, acting 

as a real operational community, sharing experience, applying 

the solutions, elaborating new project tailored on the need of 

the poorest populations, in the spirit of the UN mission, 

forwarding the challenge of post 2015 agenda: the Sustainable 

Development Goals. 

DELIBERATIONS  

Adhering to the willingness of all participants to join forces and give 

continuity to the discussion we decide: 

1. to change the Infopoverty Conference into a Permanent 

Conference Organization, integrated with the UN system, 

with the task not only to ‘ convince the Stakeholders of SDGs 

of the importance of ICTs’, but mostly to provide the concrete 

implementation of the new ICT solutions able to support and 

accelerate the UN Sustainable Development Agenda (SDGs 

)and the Last Developed countries (LDC). 

2. to elaborate the Infopoverty Program as the synthesis of the 

main practices and projects presented, which constitute a 
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peculiar selection of the best solutions ready to be applied by 

the UN system and governments to accelerate the MDGs 

achievement and able to give support to incoming SDGs. 

Empowered through the Digital Services Global Platfom, this 

new practices will provide easy access to the basic e-services, 

illustrated in the Report, with the contribution of all 

participants, operating as a Community, to express the new 

digital capacity to solve problems, still unachieved.  

3. to start an intense interaction as a Infopoverty Community 

in order to define the Infopoverty executive program that 

could be centered on following focus: 

i. ICT for Gender and disability, lead by DSPD- UNDESA, with 

the convergent applications emerged in the discussion 

ii. E-health: E-MedMed project, promoted by OCCAM, for the 

South Euro-Mediterranean region, as partnership integrator of 

advanced ICT stakeholders, ready to be implemented by the 

participants in other contest like LDC and Small Island 

Countries 

iii. Food Security: related initiatives for EXPO 2015, following 

the invitation of the representative of Milano Municipality, 

The applications of ICT for Africa and developing countries 

empowered by the network of service providers worldwide 

aimed at providing assistance to remote centers with a 

permanent structure that can serve as a world e-center for 

food-security.  

iv. E-learning lead by Infopoverty Institute of Oklahoma 

University, to empower local universities and educational 

infractures 
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v. Industrial ict sector, lead by WITSA with IWG, to organize 

the Infopoverty followup at the World Congress on IT on 30 

september 2014.  

OCCAM is charged to continue assuring the general secretariat, 

to sharing this Declaration and providing coordination to realize 

the Infopoverty Program. 
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Conference Report 

 

Mr. Hanif Navid – Director, Office for ECOSOC Support and 

Coordination, UNDESA 

Thank you for the opportunity to deliver this keynote address. 

We meet at a critical time in the global economy. Massive poverty and 

rising inequality are still such terrible scourges of our times – times in 

which the world boasts breathtaking advances in science, technology, 

industry and wealth.  

Technology, along with its digital innovations, holds the key to our 

future sustainable development path. Put simply: technology is an 

enabler for all peoples – it empowers us.  

The impacts that ICT has on our lives has perhaps been most 

succinctly surmised by the International Telecommunications Union. 

They asked: 

“Do you want to know the difference that information and 

communications technology make? Try to live without them”. 

Today, I would like to focus on four aspects of the overall theme.  

First, the impact of ICT and digital innovation is clear. It’s shown by 

the aspiration we show for civic engagement, communication, and 

access to information. These aspirations all pre-date modern 

technology. Yet, only over the past decade has technology fostered a 

nascent open government movement. It has also fostered wide ranging 

networks for action.  

Moreover, it has been instrumental in accelerating the achievement of 

the MDG’s. 
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To give a concrete example where it has been most effectively utilized, 

let us consider MDG 6. Many NGO’s working in AIDS-affected 

regions could not support the on-premises infrastructure needed to 

track HIV patients and their care. Today, by utilizing digital 

innovations, data has been successfully and securely logged onto a 

cloud-based platform. In addition to reducing IT costs by 30%, the 

platform allows over 100 affiliated NGO’s to share anonymised data, 

so that trends can be tracked and education better targeted. These 

innovations help us tackle human disasters before they even occur.  

In other cases, we see progress where existing technologies are scaled-

up. Monetary transfers through mobile phone has revolutionised life 

for those in remote areas.  

In many ways, the widespread use of mobile devices in developing 

countries is changing what it means to be poor. For instance, in Haiti 

only 10 per cent of the population have bank accounts, while 80 per 

cent have mobile phones. The Mobile banking service became 

essential in the wake of the 2010 earthquake. It gave Haitians the 

ability to pay securely for goods and services, as well as send and 

receive assistance in their time of need.  

Similarly, farmers in Kenya now keep track of their milking schedule 

through SMS, and can access market information remotely – 

increasing the speed of trade and reducing travel costs.  

The key insight from these anecdotes is that developing countries are 

less locked into existing technologies and the infrastructure that 

supports them. They are already leading the way in leapfrogging.  

According to a recent news article, Kenya’s exports of technology-

related services reached US$360 million in 2010, up from US$16 

million in 2002. Start-ups in ‘Silicon Savannah’, as Nairobi is 

sometimes called, have designed products specifically for mobile 
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phones rather than for more expensive computers, which are less 

widespread. A full 74 per cent of Kenyans own a mobile phone. 

Digital technologies are truly accelerating progress towards the 

achievement of the MDG’s.  

Secondly, these technologies are already shaping the way SDGs will 

be designed and implemented.  

Gone are the anonymous back rooms in the UN Secretariat; welcomed 

into the fray is openness, transparency and accountability. Never 

before has the world had so much of a say in shaping the future they 

want.  

To facilitate an inclusive global conversation, the United Nations 

Development Group initiated consultations at the national and global 

level. A set of eleven thematic consultations have reached millions of 

people across the globe.  

Techniques such as e-participation, participatory budgeting, mobile 

voting, data mining and interaction via social media allow policy-

makers to take the pulse of a constituency. Reshaping public services 

and policies in ways that more closely address the needs and 

aspirations of people. 

This movement has and can release the untapped potential of all 

peoples, but particularly the citizens in developing nations. Our 

continued efforts can make the marginalised poor part of the solution 

to sustainable development.  

Third, I would like to mention few challenges that technology can 

present.  

To varying degrees, all technologies consume resources, use land and 

pollute air, water and the atmosphere. Alongside this, threats to 
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innovation continue to grow; inflated patent rights, threats to internet 

freedom, barriers to trade, to name just a few.  

Yet, I am optimistic because of the many successes stories we have in 

technology accelerating the achievement of the MDG’s. These lessons 

learned can and should be transferred to our future sustainable 

development goals.  

We must speed up our progress through the Information networks and 

people-led innovation. We must ensure progress on a range of XXI 

century development challenges, such as food security, 

unemployment, rising inequality, environmental degradation, and 

climate change. Technology-based solutions in these areas are already 

demonstrating their potential, for example, through delivery 

mechanisms for cheaper and more transparent social services in 

remote areas.  

The achievement of our future goals will be accelerated by the new 

digital revolution. Real-time technology such as mobile, sensors and 

big data can radically alter the way we overcome our sustainable 

development challenges.  

Fourth, a smartphone app or a digital innovation isn’t going to 

vanquish our challenges alone. The attainment of the SDGs will 

require a multi-faceted strategy that integrates all the essential 

elements needed for transforming societies. Without this 

comprehensive approach, technology will be just as likely to 

undermine any development initiatives.  

Fundamental to understanding the link between ICT and sustainability 

will be integrating the green economy with the digital economy. Or as 

I would like to call it, greening the digital economy.  
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With mobile communications going broadband, and intelligent sensor 

networks and big data being deployed in the natural and built up 

environments, I would like to ask us to answer the following 

challenge: 

How do we prevent new digital divides opening between the 

developing and developed world?  

How can technological gains be fairly shared and transferred? Do we 

need a new kind of governance? 

Expectations are high that progressive innovation in ICT can be 

harnessed for sustainable development.  

There are billions of people who need the great inventions of the 

computer age. If we are going to have a serious chance of changing 

their lives, we will need another level of innovation. Not just 

technology innovation—we need system innovation. 

The post-2015 agenda is about transforming societies. This 

transformation not only requires technological revolution but also a 

passionate commitment to save our planet and hand over a secure 

future to the coming generations.  

I hope that this gathering will generate some practical answers to the 

questions that I raised. We are at the cusp of a change. This change 

has the potential to put us on the path of inclusive sustainable 

development. It is all about the policy choices that we make and then 

deploy the right technologies to pursue those choices. 

I wish you productive deliberations on the next two days. 
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Kroes Neelie – Vice President of the European. Commission 

In Europe, and across the world, every country is looking for 

opportunity, to enjoy economic growth, and build the bedrock of a 

stronger society, to offer decent public services on limited resources, 

health, education, welfare, to ensure good governance and the rule of 

law, to improve the lives of those in poverty, to safeguard human 

rights.  

All those things you can do with information and communications 

technology, with the incredible innovative platform of the Internet. 

Broadband boosts growth 10 percent more penetration means up to 

1.5% more GDP, in the developing world, too.  

But dig deeper behind those abstract numbers: and you see the 

positive, human reality. Better lives for more people. New ways to stay 

informed and stay in touch, to communicate and connect. Improving 

people's options and opportunities. New ways for people to get 

involved and get engaged in the issue that matter to them. New ways 

for people to turn their bright idea into a workable business. Better 

healthcare. Better education. Better Government services. Cutting 

bureaucracy, cost and corruption. And remember: a computer can't 

take a bribe. And a new frontier of freedom. The Internet is the natural 

home of open expression. A new tool to organize against oppression, 

and determine a democratic destiny. A voice for the powerless and a 

check on the powerful. A safeguard to human rights and human 

dignity. That is the potential of the internet. This is not about 

governments directing their citizens how to be. It's not about the richer 

countries directing the others how to develop. And it's not about 

favoring one sector; about subsidizing telecoms or ICT companies. 

Rather: it's an amazing new tool to enable, energize and empower 

everyone. So every farmer has the information they need for the best 



21 Years of Infopoverty World Conference and Programme 

851 

harvest and the best deal. Every scientific researcher can share and 

compare with colleagues around the globe. Every nurse and every 

teacher can boost their skills and make a bigger impact. Every citizen 

can take part and take advantage. Every business can find a new 

platform. Every innovative startup can use their inspiration. ICT can 

target particular sectors. From connecting schools, to connecting 

scientists. 

But bring better broadband – and you give every citizen the tools to 

take control. Creating jobs, opportunities, growth. 

Often it starts with giving an internet connection to a local library or 

clinic. But then you can switch on an entire community. Empower 

every person to get involved and take control. Build the networks and 

you don't always know what will happen. Offer the broadband and the 

innovation will follow. Provide the right environment and you foster 

incredible innovation, energize entrepreneurs, and generate jobs. In 

Europe we have seen digital development can be rapid and effective. 

In 1993, Estonia was emerging from Communism. GDP was just 1100 

dollars per head: about the same as Papua New Guinea or the Republic 

of Congo. Twenty years later – after joining the EU, and after a 

significant digital investment — Estonia is among the most connected 

countries in the world. Over three in four citizens are regular internet 

users; virtually all businesses use eGovernment; the economy has 

grown 15-fold. The World Economic Forum puts it at number 22 of 

the world's most networked countries: just behind Japan. In the EU I 

am fighting for the frameworks and networks so every European can 

enjoy a better future. A continent connected: with a competitive 

telecoms market, for a sector that's fit to compete, so that every 

customer, benefits from a dynamic range and tailored choices. From 

the biggest business to the most casual pay-as-you-go user Bringing 

down borders so your mobile stays mobile, with consistent rules on 
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spectrum — but without rip-off roaming surcharges. Open: so no 

government or telco operator can decide what you can or can't see 

online. And with governments adapting to a new open era – making 

public data open: boosting transparency and stimulating innovation. It 

is the openness of the Internet that makes it such an astounding 

platform, a place to innovate without permission, and without limit., 

with people able to create and express themselves without fear of 

repression and reprisal. Yet blocking, censorship and firewalls kill that 

creativity. 

Openness is about free speech and fundamental rights – but it's also a 

pre-condition for innovation and growth.Secure. With the rules for a 

safe and trustworthy network.With protections for citizens and 

businesses against spying, hacking, cybercrime. Withbetter capacity, 

better coordination, and better confidence in the digital world. 

Andsecure eIdentifcation so you can prove you are who you say you 

are.Inclusive: because everyone can benefit from these tools and 

everyone should beinvolved.That means every European digital – rich 

and poor, urban and rural, men and women.As all can benefit – none 

should be excluded.ICT can revolutionise education — in the most 

isolated and underdeveloped corners ofthe world.For boys and 

girls.And you know – sometimes women feel ICT is not for them; 

sometimes they are told it'snot for them. But digital skills and digital 

tools can be just as essential to women asmen: rewarding, creative and 

fun, too.So we are working to spread broadband everywhere. To show 

women early on that theycan take these opportunities.And we have a 

network of digital champions in every EU country leading the way to 

getevery citizen online. They are able to tailor and adapt their action – 

for sustainedpolitical commitment, and delivery on the ground. So 

why not have a digital champion –not just in every EU country– but 

in every country in the world?Never forget what makes the internet so 
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great: it is innovative. We must be innovativetoo. The EU is working 

with the private sector to invest in a stronger future – particularlythose 

sectors that underpin the digital economy, from electronics to 5G 

connectivity.Using Horizon 2020, our 80 billion euro investment in 

research and innovation.And finally we are working internationally to 

ensure the internet continues its success.What is the reason for that 

success? It is as a unified global platform. Shatter it, and weshatter its 

benefits.We cannot have a situation where some countries end up 

going their own way – forpolitical reasons, for technical reasons, or 

just for lack of capacity or understanding.The Internet began in 

America. But now it covers the world: governance needs to matchthat 

globalisation. Ever y country has an interest and every country should 

be taking aninterest.Not through new Treaties, and not through a 

takeover by governments. But with genuinely global system: with 

multiple stakeholders from multiple countries.I want Europe's voice 

and values to be heard. But many other countries too. For aninclusive 

and credible, global Internet governance.That is my dream for a digital 

Europe. A continent that is connected, open and secure;inclusive and 

innovative; a vibrant part of a global network. Then we deliver the 

promiseof the Internet.Developing countries are in a great position. 

Not just to use these innovations – but toadapt, and excel.Benefiting 

the whole of society: especially the most disadvantaged. 

In Africa, a continent that hardly ever knew the landline, now has more 

mobiles than theEU.But it's not just about how many subscriptions you 

have. It's about the innovations andopportunities they bring. And 

there, Africa is not just skipping a generation oftechnology, but even 

overtaking.Free of vested interests and legacy sectors, developing 

countries have a hugeopportunity to leap ahead. Starting from a clean 

slate – a chance to build digital ineverywhere, right from the start.A 

few years ago I was in Nairobi, in one of the largest, poorest slums in 
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the world. Eventhere, nurses are learning online. Migrant workers are 

using mobile banking to sendmoney back home. Even in a place with 

few shops, mobile credit is the one thing on saleeverywhere.We are 

helping this development. In Africa alone: we are offering €8.4 million 

to help aharmonised and competitive ICT market. Over one hundred 

million to link up scientistswith their counterparts in Europe. 4 million 

for the eHSA programme, for satellite-basedhealthcare. 

And political recognition is rising.Last week's EU-Africa Summit took 

this issue seriously. All those leaders saw the powerof digital 

technology. And they agree three steps to make it work better. To 

harmoniseand align rules between Africa and the EU. To interconnect 

our Research Networks. Andto improve ICT capacity, with better 

access for all, more inclusive governance, and fullrecognition and 

respect for human rights.We're on the brink of a big change: 

technological, social, economic. People everywhereget it – in Europe 

and across the world. Many of these national leaders get it. Do you?If 

you do – share and promote that vision.Then we can deliver the digital 

dream on every connected continent. 

 

Bas Daniela – Director of Division for Social Policy and 

Development (DSPD) 

Underline the engagement of UN SYSTEM on disability, indigenous 

people, youth, elderly, the family and cooperatives, using the new 

technologies we start to achieve important results about eradication of 

poverty, employment and decent work as well as social integration, 

trying to be gender balanced.This road must be reinforced with a 

convergent effort from all participants. 
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Gonzales Carlos Garcia – Ambassador and Permanent 

Representative of El Salvador to UN 

Thank you, good morning to everyone. And with this expression of 

congratulation with you I don't want just to join my voice to 

congratulate for the excellent role that you have played for human 

development. 

In particular, as regard the upcoming negotiation of XV development 

agenda, I remember when I was part of the European Commission of 

Social Development two years ago; we started to think how can we 

insure that social pillars could be included in the post 2015 

development agenda, and not only included but at the same time be at 

the center of the hole development issue and when I had some 

discussion about this with some colleagues of Europe and come up 

with this idea that what we need to really do is to empower people. 

That's the only way in which not only government, civil society, 

NGOs, private sector, UN system, but also citizens, individuals who 

can of course be in power and contribute to this sustainable 

development.  

And I'm taking so long this comment because Daniela really put in the 

context the whole idea of connecting the importance of ICTs 

revolution in the modern world with a very interesting idea, which is 

the following: Even though technology has developed in various 

developed countries due to large researches and investments, what is 

true at the end is that technology is just a tool, but a tool has to be 

neutral in terms of the good and the bad that it could achieve of not. 

So the problem here again for the United Nations perspective is that 

we have no problems with new technologies at all, on the contrary we 

love it, but the problem we still have is the inequalities that Daniela 

was mentioning at the beginning of the presentation. Because that is 
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the hard of the question! How is it possible for individuals to empower, 

vulnerable groups to empower, to utilize these new technologies for 

the better in terms of development and for the real social promotion 

and at the same time contribute to the achievement of sustainable 

development agenda. 

In particular, as regards the post XV development agenda, and I am 

insisting on this because it is very simple: that's where the United 

Nations or the international community would define the Agenda for 

the next 15 years to say the least. So in that regard, whatever we agree 

or not on that framework it will be defined the future of many countries 

and people across the planet. So that's the reason why I am insisting 

on the importance of connecting ICT discussion with the reality of 

human development and the particular reality of its power. We can't 

avoid this discussion. However it is time to do so! So the people like 

it or not really got into the use of technology, mobiles, internet, social 

networks. What we are actually seeing Is that the revolution of 

providing every human being a possibility. A possibility of expressing 

itself, a possibility that can expand the relationships as a human being 

that they have with others. 

In the international context of the United Nations these humans has 

concrete names; they are the vulnerable groups, the issue of children, 

gender and youth perspective, people with disabilities, elders, 

indigenous and afroamerican communities. And this provides an 

opportunity for the United Nation and in particular to the general 

assembly to really make true what is contained in the preamble of the 

charter of the United Nations. It starts saying “We the people”, and at 

the very end of that there is the dream of humanity since a long time 

ago, the opportunity that everyone counts. It is easy to say it, but it is 

not easy to make it real. That is why as representative of government 
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with other colleagues we think how to really connect this concept and 

make it more democratic, transparent, accessible to everyone.  

However, with all these ideas I think it's important to have in mind 

that we need to reshape the current paradigm that we have in basically 

every area. In terms of development we have this paradigm in mind, 

which is the competition. The reason for that is that we just simply 

transfer the paradigm of competition that companies and businesses 

have into social development and relationships. This is a mistake 

because individuals have not businesses by their own. They may have 

initiatives, but that's a different story. We are human beings; have a 

level of consciousness that makes the difference between what we can 

do as human beings or as machines.  

In terms of education, health, public services, It is true that ICT is 

creating a revolution. In particular I would like to focus on the idea of 

how can we benefit from the paradigm in terms of education. We 

discussed about the importance of bringing technology to schools, in 

Africa, Latin America, Asia. It provides new tools for research, but 

overall provides new tools to reshape the whole concept of education 

in itself. 

We need to reconsider the roles of teachers, the students, and public 

officials. Why? The problem right now is not about information, that 

was the basis for education, but what we really need to do it to learn 

how to use the information that we receive through the devices. I can 

have access to basically the whole the human knowledge, but we have 

to know how to accede to them. We don’t need people who can 

memorize. We need kids who know to think, who have their own 

criteria to make the good or the bad.  

The same applies for health, public services 
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We have heard a lot about the potential of the Internet, but we though 

less about the role of the media in terms of the political revolution. We 

have a lot of media, but we don't think about the effect of the media 

on the minds of the people. The question for the upcoming months is: 

if we still believe that that it is said by the media is accepted by the 

individuals. That's something we need to consider for the post XV 

development agenda because the basis for any revolution starts from 

people too. 

We must insist on the importance of connecting the ICT revolution 

with reality of human development and power in Africa, Latin 

America, Asia: provides new tools to reshape the concept of education 

reconsidering the roles of teachers, the students, and public officials, 

empowering the information received through the devices in order to 

have kids who know to think, who have their own criteria to make the 

good or the bad, as well to be more assisted in the field of health, the 

public services. 

 

Zinsou Jean Francis – Permanent Representative of Benin to UN 

I'm the current chair of global coordination Bureau of the Least 

Developed countries, and the topic of this morning is really relevant 

for the countries that I represent in the negotiation process that it is 

going on for the formulation of the post XV development agenda. The 

theme is social development to fight poverty through the use of new 

technologies. What characterizes the LDCs is the weak technological 

capacity and weak scientific knowledge, as this makes them 

experience very harshly the so called technological gap and digital 

divide. One example of this is that until recently only 17% of the 

domestic firms in LDCs use foreign technologies and only 21% of the 

firms has websites for their business. There are also very sharp 
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differences in effort for technological cooperation with other 

developing countries. As you know, in 2011 the United Nations held 

the IV international conference on the situation of the LDCs and 

adopted the instant program of actions. The goals set there are to 

overcome the structural constraints and achieve an improvement of at 

least half of the LDCs by 2020. 

In Africa as you know we have most LDCs, 24 African countries and 

globally the LDCs are 49. So the situation if very serious in that 

continent. 

So excellencies, ladies and gentlemen I want to focus on the situation 

of the poor countries, and this makes the serious case as regards the 

motto of the post XV development agenda which is “leave no one 

behind” and to materialize the concept of the common humanity. In 

poor countries there is a lack of access to food, health, education and 

other basic services but also to financial services and are deprived 

from key ingredient of productivity and income innovation like 

information, knowledge to improve agricultural practices, small 

businesses and services. 

They face extreme vulnerability to economic shocks and suffer most 

when we have situations like global financial crisis, natural disasters, 

diseases specifically pandemic diseases. These people are powerless 

to take decisions that affect their lives, and most of the time those 

decisions are not decisions only made by their governments. 

The instant program of action dealt with major constraints of poverty 

and hunger considered those phenomena as multidimensional and 

related to the inability of the people of those countries to contribute 

significantly to wealth generation at global level.  

ICTs have a really important role to play. One of our ministers of new 

technology said that the ICTs are for us like oil. 
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Those who have been studying the issues relating the eradication of 

poverty has identifies 5 paths that could lead to that goal: access, 

opportunity, environment, security, sustainability.  

Access is accelerating the development of human capacity, securing 

the well-being of the poor, by transforming education and health 

services through e-learning and e-health, and transforming public 

services making them more accessible. Education is one of the basic 

tools, education has to come first. 

ICT make the efforts easier, by solving the problem by distance and 

can reach out all the people. We can rely on ICT to accelerate the fight 

on poverty. 

 

Usui Masato – Counsellor, Permanent Mission of Japan to UN 

He focuses on importance of ICT in disaster risk reduction, for Japan 

has a lot of natural disasters. Immediat action can make difference 

between life and death. ICTs help collecting and announcing the 

information to public and significantly helps the chances to survive, 

and present the project of early alert. 

 

Mohammed Amina – SpeciaIAdvisor of the UNSG on post-2015 

Development Planning 

In order to promote equality and opportunity, and create 

transformative change.mean building a society in which all the people 

can contribute and participate in national and local government. Good 

government means information, transparency, accountability, 

powerful tools for insuring people involvement in policy making, 

fundamental for the post-2015 agenda.  
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Miller Karem – Chief Knowledge and Communication Officer 

Ict technology helps access to finance to women and men and build 

economic security, Over 3billion people do not have access to those 

basic financial products that we take for granted, and more then a half 

are women. We are applying two types of technology related to 

financial inclusion.The first, how technology expanded the channels 

we have to deliver financial products. The second, how it allowed us 

to create new opportunities to deliver financial education, because 

without it will not actually lead to financial inclusion.  

 

Tourè Hamadoun – World Bank 

[…] Digital inclusion is a transformative toll that provide key 

solutions in the fight against poverty by generating growth and 

prosperity and a better future for all. […] 

We must know take advantage of the digital solutions that can be 

pressed into services. 

We all know that the people are hungry and ICTs can contribute to 

achieving food security by improving tracking and delivering system, 

providing food where it is most needed while reducing waste, spoilage 

and pilferage. Digital tools contribute to the cultivation and 

productions of food by providing awareness of best practices in 

agriculture, animal husbandry, fishery as well as timely information 

of weather alert and seasonal forecast. Mobile technology have also 

arm(?) producers with the key knowledge of the markets, helping them 

to bypass the middlemen and secure the best prices for their products. 

ICT are unique cost-effective and environmental friendly tools to 

spread green growth, promote social progress and insure food security. 
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The Rio +20 Summit recognize that ICT provide effective mean to 

facilitate the float of information within governments and public and 

promote knowledge exchange, technical cooperation and capacity 

building for all 3 pillars of sustainable development; economic 

growth, social inclusion and environmental sustainability. 

These are technology in the forefront of tracking the global challenges 

of our time, especially climate change. In the aftermath of a natural 

disaster we should offer a greater impact on low-income communities. 

Communications technologies rapidly deployed to connect first 

responders in their effort to assist the victims. 

It is clear that ICT is playing a catalyst role in achieving a sustainable 

future. We can and poverty and bring a better future for all. It is not an 

option it is a must. 

 

De Vecchis Luigi – B! Technologies  

The DSGplatform, Application to support telemedicine. What we 

had in mind this: art of living is to make every moment of life, from 

the most to the least favorable, to be the best possible. In developing 

the application we kept in mind that we have to ensure the 

universality of health services, to complement the great force of 

telemedicine and to extend the boundary of health to every citizen in 

any place, any nation, whatever culture or social state it belongs. And 

by doing that we kept in mind that from an economical point of view 

this new model should be economically sustainable.  

How have we been able to do this? We changed the paradigm from 

reactive, citizen going to the hospital, to proactive, the hospital going 

to the citizen. So, after 6 years of development, we developed a kind 

of technology that allows doctors to go to the patient: a configurable 
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case according to the mission the doctor has to perform and the cure 

he has to provide. The technology is called ArchiMed. This is not just 

a stand alone system that helps the work of doctors with the 

miniaturization of electro-medical technology, this is an architecture 

connected to the technology that our company has developed in 10 

years, and this technology is able to locate all the similar cases that are 

happening in the area and will help the doctor to understand what kind 

of approach he/she should take in regards of that case and by capturing 

and recording the history of the patient's data, from birth to death, to 

make it available to the world.  

This is our pilot project and it's based on e-learning, because through 

this machine we can provide education in a multilanguage way, from 

Arab to English, to support training to the trainer in order to enlarge 

the number of people with the knowledge based on this kind of 

equipment. You can see there are a number of equipments in this 

case which are all connected to the tablet here and all these pieces have 

capabilities to capture data and connect it with the tablet. Through this 

case the operator can operate with all the cases going on in the 

territory. You'll have the exact knowledge on what is going on in the 

field. Any person using this case has a tag and the system will 

recognize the person, and makes a check on what is on the bag. This 

case is very flexible and you can modify the settings of each of the 

equipments. We can also launch through the case videos that will help 

the operator. The power of this case and this kind of service is 

exponentially cheaper than the healthcare services we have in Europe 

and the US, we estimated the costs to be about 3-5 thousands dollars 

per person. With this kind of service the cost for the community will 

drop down to few hundreds if not tens of dollars.  

This is what we should tell to our government people looking to solve 

the problem of healthcare. Thank you. 
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Loulichki Mohammed – Ambassador and Permanent 

Representative of Morocco to UN 

It has been proved that in the implementations of the MDGs, despite 

the fact that there is a very slight reference to the VIII MDG through 

ICT, it has been proven that ICTs managed to impose themselves as a 

means to implement all the 8 MDGs. So undoubtedly there is a utility, 

a usefulness in using the ICT in the MDGs and SDGs, one of the merits 

of MDGs is to set benchmarks for the countries to deliver in terms of 

public policy in terms of education health etc etc and our ambition is 

to make the SDGs to go beyond this stage of only delivering but 

delivering with sustainability. And what we has seen as 

demonstrations a few minutes ago gives the idea of the potential of the 

USE OF ICT.  

I do remember that in my country, Morocco, about 25-30 years ago, if 

you wanted to have a telephone in your home you would have to wait 

for 2 years and a half, and now i go to the most remote places in 

morocco and you have very modest people having 2 or 3 cellphones. 

And this is something wonderful: you don't need a very heavy 

infrastructure, so the hope of not only some countries but the very hope 

of humanity is that we all could share the benefits of this highest 

technology. And I think that we have to show generosity and solidarity 

and not require the issues of talk of intellectual property, not to talk 

about "we do have invested in terms of research and development, I 

think that nowadays we have to show this feeling of solidarity, this 

duty of solidarity towards these hundreds of millions of people that 

not only cannot have access to food but also cannot have access to 

basic healthcare. 
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Yes: the developing countries have to have responsibilities, yes they 

have to have ownership, but they cannot do it themselves, and they 

have to rely on assistance, on sharing and on partnership. And I think 

when it comes to healthcare we really have to show what is the real 

meaning of partnership. Partnership between the North and the South 

and the example that was presented about having this common project 

between the North and the South Mediterranean is one of these 

examples that need to be followed. But what are the requirements if 

you want to benefit from the ICTs: I think first you have to have it 

available, you have to have it affordable and it has reflect the public 

policy of the country itself. If we refer to the countries in North Africa, 

I think that the means of communication and the technology have 

demonstrated, in the Arab Spring, how useful, efficient and far 

reaching is the use of ICTs. […] 

So we, as countries of the North and the South, I think we are at a very 

key and important junction in the international relations, and I think 

we are bound to deliver, beginning by delivering a very good outcome 

of the exercise that we are conducting. 

 

Murata Toshihiko – UN Representative in New York 

At the UN, we OCCAM we have been really working hard as we have 

seen in the first session to, along all the member states, conclude the 

process of Sustainable Development Goal setting. Because currently, 

also as the video presentation suggested, the target for this September 

new GA opening is to start to discuss new post 2015 Development 

Goals. Because since year 2000, the UN has been working based on 

the MDGs. We really tried in the UN system to involve every agency 

including food security, housing, education etc. To set a target for 

social issues, to help developing countries. And also in opening, 
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Pierpaolo himself (founder of Infopoverty World Conference) showed 

our history of working really hard since 2001 to find best way to 

establish a Digital Global Services platform, and that platform should 

be used for developing countries. And today we, OCCAM, 

constructed very carefully the setting up of this session: if you follow 

carefully, you can find out how OCCAM and Pierpaolo really tried to 

show everybody, not only UN community but also private sector, civil 

societies and NGOs, that we need to get together.  

For that exact reason the UN set up the MDGs in the year 2000. At 

that time, as you remember, Internet was not yet popular. So the way 

to set up Millennium Development Goals really comes from policy 

makers, top-down. So now, at the UN, member states, UN agencies 

are really working hard to start from bottom-up for us, which means 

using the Internet and appeal to everybody in the world interested in 

thinking about our future. Requests bring inputfor best way to find 

solutions we have in this world. So we started from that: collecting all 

input at the Secretariat, and we prepared reports and submitted them 

to the member states to discuss. Now the General Assembly is really 

considering all this and in June they'll start to formulate the final target 

and report. And the report itself will be submitted to the President and 

Secretary-General. And in September all the member states will get 

together and formally consider both what comes next after 2015 and 

the SDGs.  

This is what OCCAM wants and we will try to show what we think 

the Global Digital Service platform should be. During these sessions I 

hope you, as in not only the GA and the Secretariat but also civil 

societies etc, will have an idea and try to get together to find solutions. 

Because not all members can afford the money to their development: 

some traditional member states are countries with financial 

difficulties. Even strong developing economies still need support, 
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that's why we need to be trying to work together and find a wider base. 

So I hope that in these session today you can see the target of our E-

medmed project. At this preliminary estimate, we will be able to 

provide with less than 10 Euro per year per patient, which is one of 

the goals of the MDGs, that the UN WHO is working hard to find a 

solution for the entire continent. So I hope that after all this today's 

session will be able to find some kind of interesting ideas so please 

keep working with OCCAM, because now the UN is trying to make 

this system more open, so if you're interested in discussions or 

working groups it is now available through Internet, there's a website. 

So if you have any questions, OCCAM is really happy to work with 

you. 

 

El-Khatib Gamal – Consultant, Nile Badrawi Foundation 

I am here representing a foundation in Egypt, I am not representing 

the government. We are very happy that we could be included as 

vehicle to implement the project of what OCCAM has offered. I 

represent the Nile Badrawi Foundation for Education and 

Development (NBED), which was founded back in 2006, and it is 

based on the belief that learning and teaching are pathways to 

fulfillment and prosperity across time and cultures. It is chaired by a 

professor and a scholar in Egyptian society, Dr. Hossam Badrawi, and 

6 other persons of social and political backgrounds. The mission is to 

develop and support the knowledge and skill capacity of human 

beings. And I believe that in Egypt this is one key area with the 

developments that have occurred in our society and with the 3 years 

of unrest and revolutions, we need to be very methodological and look 

carefully at what we are going to do next. So in order to do that we 

need better human beings, therefore the foundation has started several 
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initiatives in order to pave the ground for that, and I believe that one 

of the most important things that it has done is creating a base of 

cooperation between the public sector, the private sector and NGOs.  

I have pictures of the things we have done for schools, on web-based 

education for civil society, etc. Let me start by explaining how this is 

all related to what OCCAM has just talked about. Let me give you a 

small idea about the Egyptian main health indicators: the numbers of 

beds and hospitals in Egypt has increased from 113.000 in 1998 to 

152.000 in 2005. Primary healthcare units, which are the basics in 

order to achieve the MDGs, have increased from 3407 to 5263. 

Available physicians, per 1000 population, have grown from 5 to 8, 

available nurses, per 1000 population, have grown from 12 to 14.2, 

and pharmacists, per 1000 population, from 0.9 to 2.6. We still lack a 

lot of training for nurses and the quality of the doctors still needs to be 

upgraded.  

Let me give you some of the outcomes, like coverage for our children 

has risen from 82% in 1999 to 95% in 2013, population has grown 

from 62 million to 85 million, the mortality rate per 100.000 women 

has decreased from 100 to 54. We still have a very high illiteracy rate 

amounting to 35% even after 10 years of work and public spending for 

our education has decreased. Now let us see how we have moved in 

the infrastructure of technologies: landlines per 100 inhabitants was 

7.5 in 1991, rose to 13 and came down to 8 in 2013, and the mobile 

coverage availability to everybody is 119% mobile phones for every 

Egyptian and it covers 93% of our country, local communities with 

public internet access reaches now 54%. This was one of the main 

platforms that triggered the revolutions and made them a success, 

however it's still not properly used: there are limited work applications 

and to train knowledge and aptitudes in new technologies. The 15% of 
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Egyptian healthcare that is provided by the private sector covers 50% 

of the need of the country.  

So there is a need to develop a new system of approach and to develop 

the capacity with technology. So our main interest in this project is 

that to group in both the ministries, the NGO sector and the private 

sector to work together using the platform that OCCAM has just 

developed. Our particular interest and focus is on education: e-

learning and e-training. They are very much needed to help us move 

and accelerate our ambitions for Egypt, our new constitution will 

pledge more funds to healthcare, we would like to move faster in 

education and we will pledge a huge amount of funds from our 

national budget to education. So this is going to be a unique 

opportunity to have a platform that will foster education and 

healthcare to the population at the same time. And I believe this 

platform will benefit not only the health sector but also the agricultural 

sector, the small enterprises and the logistics management (like the 

distribution of pharmaceuticals). Thank you very much. 

 

Neri Luca – Winfocus 

I would like to show a very simple way to stream an ultrasound 

examination that for people who are experts in the field, know that 

transmitting ultrasound in streaming is very very challenging. 

 Stefano, you know, is in Milan but he could be anywhere in the 

world in this moment, so Stefano you will act as a doctor in a remote 

location. What’s the problem with you? “I’m here with a 27 years 

old woman, she’s got a car accident, she’s complaining abdominal and 

thoracic pain” Yes, I am here to help you, we train you to just detect 

basic a picture in our last course but i know you’re not so skilled, you 

have to decide whether to go to the local hospital that has not surgical 



XIV Infopoverty World Conference 

870 

facilities or to move to the very far hospital of montesclaro, 200 

kilometers from there. So just show me first on the thorax if there is 

something wrong, you know that we should look for free air or free 

fluids. If some of you is expert, we shall see here rip shadow, rip 

shadow, this is the plero line, we are looking at this movement, the 

regular line will tell us. The line is mobile is not collapsed, it’s dry, 

there is no free fluid around it, we have no time to go through the 

details but believe that this is a diagnostical image, it’s a powerful 

diagnostical image. In the meanwhile he is sending me in native 

format the exam that for medical legal purpose I will have in my 

archive.  

Thank you for showing me this, just show me an abdominal view 

around the spleen, for example we have an image of the spleen, we 

will look at the kidney and look at this interface to see if there is any 

free fluid. These findings, together with the story, together with the 

clinical symptoms and signs of this patient will allow me and this 

doctor with limited experience in interpretating ultrasound to define 

the management of this patient.  

That could allow a better management of the patient, and projected in 

a system, it will allow an amazing cost effectiveness of this 

technology. Today, with this simple technology, you can see this 

machine (terizon machine), which can interface with an informatic 

platform, we are using skype technology just to tell you how to be 

simple. In the afternoon, we will show you other applications of our 

group integrated with monitoring, using digital stethoscope, just trying 

to use more complex technologies like our colleagues before with the 

same vision to bring more access, more quality access for everybody 

in the world.  
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Thank you Stefano, Eleonora.We are a no-profit international 

organization, every year we bring something new to you. We are using 

ultrasound essentially as a paradigm, a paradigm of what? We focus 

ultrasound as a paradigm. Ultrasound has been existing by 70 years, 

has an amazing impact in clinical management in several disciplines. 

But still today the accessibility to this technology is very limited. In 

election, nobody is saying that more than 25% of the world, mankind, 

can have access to an ultrasound exam. And if you think about the 

access in emergency, within the golden hour of the trauma 

management or pregnancy complications etc nobody is saying among 

the experts that more than 5% of men can have access to an ultrasound 

examination and diagnose within an hour. So this is the methodology 

of our healthcare set, healthcare portfolio.  

We have a brilliant healthcare concept, many methodologies but today 

still the accessibility is very very limited, we have recently run, 

remember last year, we brought a minister from Brazil, talking about 

a project we should have developed together, we worked 1 year in a 

population in an area where 1.5 million people are living, we trained 

more than 400 doctors, we are bringing this kind of methodology in 

the ambulances, emergency department, primary care unit. The result, 

since I don’t want to autocelebrate what we’re doing, with the help of 

partners that are here which are always trusting what we do 

worldwide, I will show you a vide of NASA that will explain what we 

are doing.  

This is all explaining how certain kinds of techniques developed for 

space are now used to benefit humanity to do this kind of integrations 

in the most remote locations.  

This is the last image that I’m always using to end our presentations, 

to tell that whatever we are doing in our emergency departments, 
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critical units, the community also works hard and it has a strong 

benefit for every critical patient worldwide, even the most remote or 

poorest patient worldwide. Thanks for this opportunity and for your 

patience. 

 

Otto Caleb – Ambassador and Permanent Representative of 

Palau to UN 

Thank you very much Mr. Chairman and good afternoon colleagues 

and excellences, you’ve been sitting here all morning so I’ll be very 

brief. I think there’s not too much I can add to what has been said 

about technology and its usefulness in modern life. I bear testimony to 

what has been explained, I come from a very small pacific island, a 

state called Palao, we are south of the Philippines, east of Indonesia 

and south west of Guam.  

When I was growing up, we didn’t have high school so I had to leave 

home to go to Guam for high school and I’m saying this to stress that 

our education system is still very basic so many of our young people 

have very great difficulties with their science and math and therefore 

when they want to go to medical school but they can’t pass the medical 

curricular because they are very weak in math and science so one 

application in technology and illustrating partnership is that the 

Roading club of Palao has worked together to get some laptops to give 

to the elementary schools in one community, to help VII and VIII 

graders to start briefing up on their math and science so they can have 

less difficulty when they want to go to college or to medical school so 

that an application in terms of education. In terms of health, we’ve had 

the most application of technology. I was a practicing physician until 

11 years ago, and when I was still practicing we were very much 

involved in the education of our physicians and as I was saying 
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physicians had difficulties going to medical school so we had very few 

physicians. So what we tried to do to train our physicians was, we had 

a very special school, to train medical officers. So the medical officers 

were trained for primary care and they were placed in community 

health centers and from there they had television monitors and when 

they had cases, they would use the telephones and tv monitors to do 

consultations in the main hospital.  

That’s within Palao, in the primary care settings, when we have people 

who need secondary care, we have to send them outside to the 

Philippines, or to Hawaii or to Taiwan and before we do that, we can 

consult with the university of Hawaii in exactly the same way that you 

saw here, we can send an x-ray, through the tv monitors, we ask them 

and communicate with them, this is a 75 year old woman who had 

fallen and broke her leg or this is a 7 year old who has a tummy ache 

and fever and all that kind of stuff. This is the tele-medicine, we use it 

for consultation on special cases, we use it for medical rounds. We 

have round every Saturday morning or Wednesday afternoon, we can 

be presenting the rounds in Palao and our colleagues other 

communities that can be sharing the same medical rounds with us. 

This is about taking care of people who are sick, I’m a medical officer 

and one of the basics problems I think is a problem we have with our 

medical system is that we invest in taking care of the sick but we don’t 

make sure that we can prevent them from getting sick, so one of the 

applications, for which we use electronics at this time is to do social 

marketing at this time, we use cell phones to get surveys from people 

who have cell phones to understand if they are smoking, how much 

they are smoking, what kind of food they’ve been eating and then we 

use the analysis to share with them and then ask them if they want to 

do a program that we share with them about lifestyles. So that’s 

application in the medical area, one very important application is that 
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we use it as an alert for outbreaks of medical diseases, so if there is an 

outbreak of measles in one island, we have a system set up so we can 

inform the other islands on what they have to do to prevent, how to 

take care of the migration between the islands, to make sure that 

adequate decisions are being made to prevent the migration.  

In the pacific we are trying to reach the MDGs: radication of poverty, 

that means that we can use our oceans and its resources to help us with 

eradication of poverty and to help us with our economic development. 

So, a very important application which we are beginning to use, is the 

monitoring and reporting of our tuna fish stocks. The monitoring is 

used to inform the various vessels that our fishing in our waters, we 

have some contracts and regulations with them, very often we don’t 

live to our contract so we have to monitor them, how much catch they 

do and we also monitor the various species of tuna.  

Of course we use the television for education in terms of what we do 

to increase our agricultural yields of products and prepare local foods 

in a way that’s nutritious. And finally, a great application of 

technology that we use is for national emergencies, so when there is a 

storm, there is a system to alert us and how to prepare for disaster 

management that we heard a colleague of ours from Japan just did. 

I’m going to stop here and I just want to respond to one comment on 

the reluctance of governments to embrace technology; one reason I 

can think of is that modern technology is so full of violence and 

information that’s not good for young people, children and I think 

that’s one reason we should be conscious of and that we have to work 

with the governments. Also, the parents, the conventions of the rights 

of the child says that the children have the right to be reared by their 

parents, but now, one big complaint we hear in our community is that 

the parents no longer rear the children, the children are reared by 

television and that’s a social concern for us.  
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Saporito Pierpaolo – OCCAM President  

Thank you very much, your statement is very important because just 

in the small island we expect a great acceleration of the ICT, because 

that would solve enormous problems and there is no other way to, that 

is most important because in the next SDGs that model should be put 

a priority and we find difficulties in developed countries to apply this 

solution than in your circuit of islands in the Pacific. We shall discuss 

about your suggestion more during the conference.  

 

Mocilnikar Antoine Tristan – Director of Sustainable 

Development at the Union for the Mediterranean Mission 

Thank you professor Saporito, so we are getting around conclusion 

time, what we said, France, in Geneva during the last meeting is that 

France has concerning in this subject, is that France has an eulistic 

approach of the role of ICT, it’s very important fordemocratization, 

development, to fight poverty in the sense of infopoverty and of course 

it tackles a lot of issues concerning sustainable development, that’s 

why we support very strongly this upgrading of the concept of MDG 

in SDG. ICT will be clearly an engine for the work on SDGs. When 

we met in Venice, we tried to emphasize what we could do in 

Mediterranean and OCCAM, that we strongly support, put on the table 

a very interesting project that we helped realized at the UFN level. 

What is interesting in this project is the pyramid or the fact that in this 

kind of project, you do some e-learning of practitioners who can then 

work on many people.  

What we have seen also during this morning is that we don’t have to 

oppose, we have to work with all the layers and together we will work 

with the public sector, the private sector and the society, and when we 

put together all 3 layers we can go forward. Considering what France 
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is doing in the Mediterranean, we want to have a global approach on 

the different layers, even now, our vision is a little more clearer than 

what we had at the last conference in Geneva: first we wanted to 

singularize specific demand and today it was very clear that two 

demands are getting strong momentum, which are e-learning and e-

health which are very critical in fighting poverty with ICT.  

France is supporting very strongly e-learning and e-health; also the 

commissioner Cruz talked about security trusts and so that’s why we 

think we should focus e-trust service and e-notifications. Also, another 

subject that was not for us enough raised today so we want to put it on 

the table, is open data, a clear tool to push democratization and push 

the reforms of the systems which create new opportunities for growth, 

so it’s important to put the open data on the table. Last but not least 

we want to have an incubation of all those notions on the regional 

versions of Mediterranean working together and so at the meeting we 

support we’ll have at the end of the year, 2014, concerning digital 

economy and information society, it’s important to put all the items on 

a regional level to see how far we can go together and how fast we can 

go together.  

We’ll try to bring this solistic approach on a big scope, 43 countries, 

less than the UN level. We will try to see if we can push forward and 

bring to the UN level what we have done till now. Thank you. 

 

Origlio Emma – ArchiMed 

Thank you, I am Emma Origlio, the CEO of one of bigger agency. My 

agency works in the south of Italy, Naples. We work in the field of 

technologies in order to empower the territorial healthcare and so to 

increase the quality healthcare in the idea of the citizen. What is our 

interest? I’m very proud to say that our agency tests the ArchiMed 
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technologies. The reason is that ArchiMed technologies may have a 

great field of application, the best is application in lengths where 

digital divides don’t allow the system of monitoring, the second one 

is application like hospital at home for terminal sick, also for comas.  

The first one is application of monitoring chronicles in order to reduce 

the cost of the access, and to increase the access to the hospital, then 

we think that the solution of the monitoring in the place is ideal in 

order to reduce the cost but also to increase the quality of the 

healthcare system. I thank you for this opportunity and I would close 

my short intervention saying that when we talk of healthcare we talk 

of a priority because we talk of a right.  

 

Sheikh Abid – Chief Information Officer at Nortec Software 

Talking about the role of electronic healthcare in alleviating poverty. 

There have beem many healthcare technology innovations in the last 

decades, but best time has yet to come. […] 

 

Kanda Ken – Permanent Representative of Ghana to the United 

Nations 

Some technologies are not available in the easrìt African countries (ex. 

Farmers Technology).It is starting to develop by the use of Mobile 

phones (ex. Microfinances in Tanzania, banking by mobile phone, 

teleconferences..) 

Need to apply the system that have been èresented inthe conference in 

East Africa; it would be really useful. 
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Kohona Palitha T.B. – Permanent Representative of Sri Lanka 

to the United Nations 

ICT must be a central plank in the developing strategy of developing 

countries in the eradication of poverty. ICT are important in 

innovation, production and marketing fields. Scientific and 

Technological innovations are fundamental in the environment 

protection. The rule of ICTs have been recognized by NDG 2008. 

ICTs can be a huge source of employment. Many groups can benefit 

by appropriate ICTs applications. Sri Lanka government uses ICTs to 

transform Sri Lanka in the most developed country in the south asian 

region. ICT will be used by Officials and Teachers and Students. Sry 

Lanka's ICTs Literacy grow from 9,2 to 14 per cent in 2012. 

Hope that Infopoverty World Conference will convince the 

Stakeholders of SDGs of the importance of ICTs. 

 

St. Thomas Robert – Smarter Sofufions Delivery Executive, IBM 

Global Business Services  

Different Projects have been developed by IBM. Brought ICTs 

applications to El Salvador, building a city with light in a sustainable 

way. I'm here to discuss the ICT solutions for ICTs providers in a more 

sustainable way. IT are changing and reshaping many social variables.  

 

Bautista Liberato – Former CoNGO President 

uman Beings are agents of their developement – centrality of the 

human person in the developement process. It has been affirmed also 

in the Social Communication Summit in Tunis and Geneva.  
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Kabbatende Alline – Senior Official of Rwanda Government 

This year there's the commemorative anniversary of the Rwanda 

genocide; finally, the government recognized it and recognized also 

the importance of ICTs in the developement of the country. The access 

to Broadband is now considered as primary as the access to water. The 

project Smart Rwanda aims at it.  

 

Mulamula George – Chief Executive Officer and Senior 

Government Advisor for ICT in Tanzania 

Present what is happening in Tanzania in the field of ICTs. The 

population in Tanzania is 44.9 million, of which the 44% is less than 

15 years old. Tanzania started a program to develop a Enterpreneurial 

mindset, throught some applications, as the start skills, innovation 

funds and a National Technology Incubator, to spur technology 

enterpreneurship to bring about sustainable solutions in Tanzania and 

creating jobs. 

 

Brennen-Haylock Sharon – FAO Liaison Office, New York 

Talking about e-agricolture and what FAO is doing about it. E-

agricoluture is a community for sustainable agriculture allover the 

world. It engages stakeholders at all levels from many different 

territories. The aim is to improve the policies in the use of ICTs in 

agricolture development. The remaining challenges are: access to ICT 

at a reasonable price for the most vulnerables, persistence of a gender 

based digital divide and a lack of conducive ICT policies integrating 

agricultural and rural development. 
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Glacken Josh – Global Media Outreach  

Principal points: 

• Connect the whole world delivering a christian message of 

hope through satellites.  

• Delivering the Holy Bible knowledge to every human 

connecting the Christian community.  

• Online Missionaries. 

 

Momen Abdul – Ambassador Bangladesh 

Bangladesh is a LDC, but we achieved a good success in the area of 

ICT. Fundamental in the fiels of exports, remittances and agriculture, 

the three main sources of income. Send remittances through mobile 

telephone; search and send information about agriculture. This 

dramatically changed the situation of marketing, overall in rural areas. 

ICT used to improve governance, reduce corruption, inclusion of 

individuals, provide better services. As our people are not rich, not 

everyone can afford to buy a laptop or television, so we set up a unit 

information service center in every corner of the country. 

 

Starr-Kins Gloria – Chairperson Media Division 

My focus is on children. In Bangladesh women still can not have 

access to higher levels in education and in other fields. There are 

children in the streets, children starving, children working. A way is 

to computerize children we help them by computerize them to control 

them if for example they get lost or missed. 
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In refugee camps, children do not receive a proper education, and ICT 

could improve it. And parents could learn at the same time with their 

children. 

 

Bogdanic Tomislav – World Youth Bank Network 

We developed a project focus on young people: World Youth Bank 

Network that is a NGO with a mandate to establish a group which deal 

with young people on education, equality promotion… 

We developed a platform for young mobility for education that is an 

example of success on use of ICT. We want to educate people 

worldwide to use technology and about consequences to use 

technology. Partnership with Oklahoma University. 

 

Poisant Jim – WITSA 

Our vision is to fulfill the promise of the digital age ( that every kids 

on earth get the benefit of ICT) and our mission is to be recognized as 

the leading global voice of the ICT industry. 

Event coming up:  

World Congress on IT, brings together over 2,000 global leaders in 

business, government and academia from over 80 countries to discuss 

the impact of ICT on global development. It has become the world’s 

leading ICT networking.  

What are the criteria for a best ICT practice? 

• it has the potential of positively impacting millions of people 

as well as societies 

• it can be purchased at law costs 
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• it is a true partnership between the public, private and civil 

sectors. Example of best ict practices: the Millennium 

Education Project 

 

Conboy Steve – CEO, Eco Building Products 

Eco building technology for build fase houses (ex. Immune to 

fire).From the beginning Eco has been focused on the environment, 

being sustainable, green and ahead of the curve when it comes to 

health standards and fire safety. Our ultimate goal is keeping families 

around the world healthy and safe in their own home and to help 

protect the environment for generations to come( preso dal sito di 

ECO). 

 

Legesse Hewan Teka – President of Bianca Foundation, Ethiopia 

What we have to do is try to redistribute income. Especially in Africa 

the rich people became richer and the poor people became poorer. In 

these sense, the ICT can be important because we have to create a 

middle class society, we must focus o this. ICT is important to fight 

ignorance. 

 

Cesa Bianchi Francesca – Director of External Relations, Global 

Initiative for Inclusive Technologies (G3ICT) 

ICT for person with disabilities. MDGs din not included any reference 

to disability nor to inclusive ICTs for person with different abilities. 
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25% of the world poverty is driven by disability. Person with 

disabilities are most often at the very bottom of the income ladder in 

most countries. 1 billion people live with some form of disability.  

What are the key barriers limiting the use of ICT in disabilities 

inclusive development agenda? 

- Lack of ict accessibility 

- many solutions exist but are not available in all languages 

- lack of policies and lack of effective implementation 

- cost of assistive technology 

- lack of awareness and training 

Priority action: traning person with disability to use accessible ICTs; 

rasing person with diabilities wareness of what ICT can do to facilitate 

their economic and social inclusion; getting organizations of person 

with disabilities in policy making. 

 

Zhang Lisa – president of Beijing's Innovative Medcare 

Technology (iMedcare) 

Principl points: 

• remote intelligence training system and medical services 

platform  

• combine the ICts and medical technology to provide health 

care for much more human being in the world 
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Chao Yangong – Chief of ICU and emergency department of 

Hua Xin Hospital  

The Chinese government promote the use of ICT for medicine, we 

have a lot of high hospital but we also have a lot of disasters that need 

some level of medical services. Government set up the first set of 

remote medical rescue system (in 2009) but that’s not enough. 

Winfocus can give us a very strong support. 

 

Sesana Giovanni – Emergency Call Center Director, Milan 

The Lombardy region is one of the most advanced in Northern Italy. 

We are working to organize the pre-hospital emergency system. The 

118 handles all the pre-hospital management taking the call, delivering 

the medical information to the hospital and organizing the transport. 

Dislocation of the emergency medical operating center. The difficulty 

is not only related to emergency cases but also the validity of first aid 

in our era, since we have more than 100 missions at the same 

time.Since 2008 started to implement e-health technologies and 

specifically telemedicine regarding cardiac monitoring.  

 

Gabbai Ruggero – President, Municipal Commission of Milan 

I bring the greeting of Giuliano Pisapia, the mayor of Milan, who is 

working actively to make the EXPO 2015 a success and also we are 

working a lot towards the fact that Milan is going towelcome such an 

important event. Just to give you some figures: about 20 million 

visitorsare goingto come to Milan, which is going to be the center of 

the world. But it's not only the idea of EXPO,the idea is that this time 

the theme of EXPO is becoming crucial to the success of the 

manifestation.Even though, as mentioned before, we have big political 
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and also economical crisis, we really thinkthat because of the theme 

of the EXPO, which is “Feeding the Planet, Energy for Life”, we 

willhave such a high number of participants. We can be proud to say 

that we have 60 countries that areofficial participants and other 80 

countries that will be represented in clusters.  

The 60 participant countries are going to have their own pavilions, 

already Germany has started building their own afew weeks ago, and 

we are also very proud to be welcoming the United States, which just 

last weekofficialized their participation.As I said before the theme of 

this EXPO is crucial to the entire planet, that's why Milan wants to 

bethe center-stage these 6 months in 2015 for whoever wishes to 

develop and expose new andinnovative answers to the problem of 

feeding the planet. Everybody knows that Italy takes foodvery 

seriously, but the problem is that we don't have to feed only the human 

body but also to try and understand how we can cure and how we can 

feed the planet.Saudi Arabia is investing 17 million euro to build the 

pavilion, also Israel, which is a small countrybut very rich in 

technology, is going to invest 40 million euro for their own pavilion, 

and alsoGermany, Great Britain and many others.  

This time the theme is really going to be the main focus:we are not 

going to build a Tour Eiffel or build a Statue of Liberty to remember 

that we had anEXPO here in Milan, we are building the idea of 

improving food security and food safety.That's why, while talking 

with the Mayor the other day, he told me to welcome everyone who 

wantsto promote Milan the center of the world for food safety and 

Milan wants to be the locationand thecenter for this important issue, 

and I hope that OCCAM can be our partners in that.Milan is very well 

known as a creative city, because it's the city of fashion, of design, and 

the samething will happen during the EXPO, that's why we are 

welcoming everyone who has something tosay or something to help 
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us, to give us some proposals, to contact OCCAM, because the city 

iswelcoming any new ideas. This is also the first time that EXPO is 

going to be a Digital EXPO: weare going to have 20 million visitors 

but with the Internet we can increase that already impressivenumber 

with people that maybe cannot come directly to Milan but can assist 

and live thisexperience from their own home country.  

 

Sareer Amhed – Maldives Permanent Representative to UN  

I understand that we had a wonderful sessions yesterday and I thank 

the organizers for give me the opportunity to chair this session. It is a 

such pleasure for me to be here with you all. 

The Infopoverty World Conference was born in 2001 in the wake of 

Millennium Summit and the proclamation of MDGs. 

It is a such timely initiative to have this XIV Conference here at the 

United Nations, when the international community is again working 

on the review of MDGs. We are all aware that the intensive 

negotiations are currently taking place in search for the new 

development goals that put transition in Post-2015 development 

Agenda with SDGs. It is very appropriate the discussion and the 

initiatives of this world conference. 

Since I come from Maldives, let me share with you some basics facts 

about the information technology and connectivity state of my 

country. 

The Maldives have a population of approximately three hundred 

thousand and five hundred, with more than 560 thousands mobile 

transcriptions. 38% of the populations is an internet user. The usage 

of social media is progressive and significantly higher than in most 
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developing countries. Almost all internet user have facebook accounts, 

perhaps this is the explanation of this high percentage. […] 

Because of ICT growth, the traditional media in the country are now 

directly affected by new media. 

Information sharing has reached a new height in being able to 

communicate government initiatives. And the public become more 

informed and empowered and also the most remote communities have 

a voice. 

Realizing the value of this interconnectivity the Maldives government 

has work together with UN to bring technology to every islands even 

the most remote. 

About literacy, our focus is empowering the collective education. 

Every schools in Maldives has 3 hundreds students. We explored new 

method of teaching and training our teachers. This training of teachers 

has been almost exclusively through the use of distance learning 

programs and online collaborations. We would like to implement 

distance learning programs.  

We also standardize e-governance system across all government 

offices. Government is more accountable and population is more 

educated. 

The technology keeps going forward and our job is to make sure we 

won’t be left behind. 

 

Hicks Neeley – Director ICT4D Church Initiatives, United 

Methodist Communications 

It is a privilege to speak here today at the XIV InfoPoverty World 

Conference. My name is Neeley Hicks, and I am the Director of 
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ICT4D Church Initiatives at United Methodist Communications, 

which is the global communications agency of The United Methodist 

Church. I invite you to engage this presentation on Twitter with the 

hashtag #INFOPOVERTY.  

On Wednesday, I heard perhaps the best quote of the week, from a 

Zimbabwean gentleman named Phillip Chabata:  

"Send me a desktop computer that I have no way to power & I will 

have a nice stool to sit or prop my feet. Send appropriate technology 

& I will transform my community." P Chabata  

We can understand why information poverty is still so prevalent, when 

we all are trying to eradicate it using tools not exactly made for their 

context.  

Yet, United Methodist Communications has found affordable, 

appropriate and accessible tools that do work – when coupled, of 

course, with intentional human interaction! This simple ruggedized 

laptop when equipped with an open source software called 

FrontlineSMS can send group text messages without the need of 

Internet. Rev. Betty Kazadi Musau of the Democratic Republic of the 

Congo calls this laptop her magical rural instrument because its battery 

runs up to 9 hrs. She uses it to send messages to her community telling 

them to boil water when there is a cholera outbreak, and provide other 

health alerts.  

We have found that simple solar lights like this one which also has 

cellphone charger can reappropriate the wages of someone living in 

poverty – away from kerosene purchases and into simply making life 

better and healthier.  

We have found that solar powered computer labs can educate girls like 

Angeline by day and her mother at night. Program Manager James 
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Lazarre said that Angeline’s mother came to the lab to see what her 

daughter would not stop talking about, and then she said she wanted 

to know what her daughter knows, so she too is taking classes there. 

And even in the poorest of schools that do not have space for labs, a 

solar power computer cart with water filtration can quench the thirst 

for knowledge, and clean drinking water. This summer, we will focus 

on monitoring and evaluation through Matthew Kam of American 

Institutes for Research, in collaboration with Emory University, and 

will release a report in the Fall.  

We have found that community health workers like Karen in Malawi 

can put more money back in her own pocket if we not only set up 

Internet access for computers, but also through phones on a network. 

This means that her mobile minutes are for her own use, not for her 

work.  

ICT villages like this one can be created not through Americans going 

in and building the ICT infrastructure, but by using local capacity who 

are trained to implement, repair and maintain systems.  

We have found that by partnering with others like the Emergency 

Telecommunications Cluster, we can connect those working to 

respond in disaster situations like Typhoon Haiyan so those providing 

water, food and shelter reach those who need it most. […] 

Ultimately, United Methodist Communications, as a faith-based 

organization, operates on a moral imperative to focus not on those who 

already have access but the many who do not. We are striving together 

with partners to do this work well, so that we do not lose time, which 

is the most precious commodity available.  

I would like to introduce some of our partners in this work: Bruce 

Baikie, CEO of Inveneo; Sean McDonald, CEO of FrontlineSMS; 

Marc Abbyad, Product Manager of Medic Mobile, and Firdaus 
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Kharas, multi-award winning animator of behavior change 

communications developed to address issues such as domestic 

violence, malaria, HIV/AIDS and adoption of solar power to eliminate 

the need for kerosene.  

The workshops we've been giving this week are a sneak peek into our 

conference September 3-5, 2014, which I hope you will attend. You 

can learn more at www.umcom.org/gamechangers. Thank you. 

 

Kharas Firdaus J. – Chocolate Moose Media 

Behaviour change communication is a very specialized fieldin which 

we create different kind of media, usually visual media, to create 

behavior that we want to change (?). It is an important development 

tools that we have. 

The opportunity I see in this field: First of all, development objectives 

can be achieved or enhanced with communications. 

We are now in anew point of history. We are in the age of mass, 

instant, 2 way communications. Never before in world history we had 

the ability to communicate in 2 ways with almost every person on the 

planet, we are able to reach small groups to hundreds of millions of 

people compellingcontent, not technology, is the key driver to achieve 

development objectives via communications.Mobile is today 

communications of internet users. We gone way past to computer, it 

is the time of tablet and cellphone as a way to access to Internet.New 

technology like projection from mobile make communications 

available to every villages Accessible to all in terms of cost and 

reach.We have the ability to reach every countries and every villages. 

We can communicate with some of the poorest people on the planet. 

Communications works, es. for HIV prevention. 
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Solar campaing 

A campaing to get 2.3 billion people without acces to electricity to 

swich from using harmful form of energy to clean renewable solar 

energy.The poorest people have paid to much to generate some kind 

of energy.We can bring people out of poverty if we are able to help 

them saving moneys they spend for energy. 

 

Baikie Bruce – Inveneo's Executive Director 

What we do is trying to bring appropriate technology into developing 

regions and solutions autosustainable. The challenge we try to achieve 

is how we find the appropriate technologies that work in developing 

regions. 

Project: Solar power computer lab in north of Uganda. 

3 key areas: 

- Wireless network 

- sustainable computing 

- training local partners. 

5 key principals we operate under: 

- Appropriate hardware 

- Appropriate software and content 

- Proper training for user 

- Infrastructure ( electricity, internet) 

- Support and maintenance. 
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McDonald Sean – CEO, Frontline SMS 

Half of world to reach ( no cellphone) that is much harder than the one 

we have.Africa: Internet penetration rate below 10%.We focus on 

SMS for a couple of reason:There are more than 6 billion active 

mobile phone connections. SMS works on all of them.(In 2012 there 

were an estimated 9.4 trillion text message sent)It is the world’s most 

used data channel. Is offline.The most powerful technology we have 

is working together. 

 

Abbyad Marc – Medic Mobile 

Medic Mobile: non-profit organization that focus on improving health 

in under-served communities.We harness technology to connect 

people to care and to improve care delivering in challenging 

settings.We support a wide range of programs from infection diseases 

in rural Kenya to emergency response to maternal care in Nepal, and 

these programs cover 6 million people.Improving health in under-

served communities using mobile technology: 

- Help people to access to care 

- Help people stay in care 

- Improve quality of care 

First step: Really know who the users are, understanding them on 

focusing on them, in order to produce the proper tolls for users. It is a 

process of empathy, then we define the problem, coming up with a 

solution, prototyping and testing ad measuring and evaluating the 

results. 

The success of the results is link on how well we listen and if we works 

on what is already familiar whit the users. 
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Srivastava Deepack – Professor, NIRMA University Ahmadabad 

Indian government has taken so many initiatives: 

- Has declare the 2010 as the “ decade of Innovations” 

- Has set up a National Innovation Council (NInC) to prepare a 

roadmap for Innovation 2010-2020 

NInC is facilitating the setting up of State Innovation Coucil for evety 

Indian states. The council would drive the Innovation Agenda in the 

states with local talents, resource and capabilities.Council is 

encouraging the creation of multiple sectoral innovation councils 

aligned to Union Government Minisries which would enhance 

innovation capabilities in respective sector 

Some project: 

- e-governance project 

- e-gam project 

- e-dhara 

- e-city-e-procurement 

 

Hasdorf Terri – USAID 

Convoy of hope is known for two things: feeding program and disaster 

response, but we are aware of the importance of bring tools to cross 

the bridge of digital device so also the poor people can be connected 

to the rest of the world and eventually contribute to the world 

economy. We always look at new innovative way to use technology 

to assist in what we do. 
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Cetner Leila – Chief Financial Officer of Highway Toll 

Administration 

Principal points: 

• Use technology to inspire and motivate others, in particular 

social media. 

• Idea: create a dedicate social media platform to link like-

minded people which care deeply about changing the world. 

It is time to harness and dedicate social media to fight poverty. 

It is a new arsenal that we have. 

 

Bas Daniela – Director of Division for Social Policy and 

Development, UN 

It is necessary to keep sharing ideas in order to be able to share how 

we can make it work. UN is a very important platform where all the 

experts can meet and put together their experiences and try to 

contribute to create the future we want.Post-2015 Agenda is an 

occasion to organize other events. We can’t just say what it is need but 

how we can do this.n Important: reduce gap to inequality (social, 

economic and environmental). Let’s focus on people. 

When we talk about marginalized geographical are and/or 

marginalized groups I would like once more to reiterate that UN is a 

people center→ UNDESA focus on marginalized people. The 

technology has to support these groups also, if we talk about 

integration. 

Holistic approach in 3 dimension (social, economic and 

environmental) taking into account that these marginalized people are 

about 80% of the population of the world. 
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Acharya Gyan Chandra – Under-Secretary-General and High 

Representative for the Least Developed Countries 

We are all aware of the world’s most vulnerable countries stand to 

benefit the most from the digital innovation,mainly the Least 

Developed Countries, the Landlocked Developing Countries and the 

Small Island DevelopingStates, because they can leave from the 

traditional development steps. MDGs and SDGs intertwine withaccess 

to digital technology, their innovation and their effective use. All of 

the vulnerable countries are keenlyaware of the potential that access 

to these technological advances can provide and the 

exponentialimprovements that these changes are likely to deliver to 

their lively hoods. Use of ICTs for access to healthservices, education, 

agriculture, information have already demonstrated their clear impact 

on the lives of thecommon people. As momentum towards a new 

global partnership builds, the SDGs will provide a unique opportunity 

for the riseand rule of technology to be comprehensibly woven into 

the fabric of future development policies not just as anaddendum but, 

I hope, as the front and center of the overall efforts. National 

leadership will be crucial for that.Challenges in these areas including 

infrastructure, appropriately regulated environments, electricity, 

especiallythe digital electricity, and content development, market 

incentives, affordability and access: a holistic approachto ICTs 

therefore will be critical to reap the full benefit from it.LDCs are often 

constrained by high initial pricing, a lack of infrastructure, a limited 

human capital, a weakprivate sector and scarce public sector 

resources. Furthermore there is a significant gap in terms of 

thebroadband speed, LDCs are still slow compared to broadband 

connections in many other developingcountries, not including 

developed ones. We should help close that digital divide achieving 

widespread. Givingaccess to all of the remote areas will be a particular 
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challenge which deserves our attention. Even today lessthan 15% of 

the population of LDCs countries are connected to a mobile telephone, 

and there are a lot ofconnectivity issues.Landlocked Developing 

Countries experience significant disadvantage in the development 

process due togeographical limitations. These countries have high 

transport costs when compared to the coastal countriesand suffer from 

limited productive facilities, limited agriculture and limited trade 

facilitation. 

ICTs can improvethe economy of these countries by improving and 

increasing productivity in all sectors. The broad applicationof ICTs 

include in eliminating and curbing paperwork, customs, border 

controls etc to facilitate trade andtransport.Small Island Developing 

States also require extra support with connectivity and communication 

networks inview of their very small size and isolated locations. Yet 

they have great potential there. Therefore ICTs arefiguring very high 

in the inter government discussions and also are included in one of the 

six thematic reasonsin the private sector event, which is going to take 

place during the conference of the Small Island DevelopingStates that 

is going to take place in Samoa. High speed network and their jobs are 

essential for long termcompetitiveness, growth and 

productivity.Broadband technologies have the capacity to transform 

lives and countries. I'm aware that to support thisuniversal access to 

broadband at affordable rates in all the countries, in particular the 

vulnerable countries andthe people that are marginalized from society.  

A comprehensive approach is required to make this happen.In my 

opinion, the first thing we need is a national broadband plan, as well 

as an ICT plan and supportiveregulatory providence. Second: 

universal access that complements a national broadband policy in 

order tocover all areas. Third: business models that include content 

developments and affordability. Fourth: makingavailable technologies 
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at affordable prices. And fifth: capacity development and 

partnership.It is clear that one of the targets, making ICTs accessible 

to all, will be considered a success, yet we have tosee to it to make 

sure that it is equally utilized by all and, of course, especially by those 

who are marginalized.More affordable mobile prices will help reduce 

the great divide. In order for the mobile phone technology torealize its 

true potential in all communities and countries, we must support 

government policies to facilitatethis, support local network providers, 

and incentives to the creation and maintenance of the 

necessaryinfrastructure development.  

Public-private cooperation is the key to full sustainable development 

and potentialachievement of SDGs depends on a renewed global 

partnership in support of our shared goals. All thedimensions of SDGs 

are intrinsically related to a transformation opportunity made available 

through ICTs. ICTsare not only enablers of Sustainable Development 

but also a big development multiplier that can make publicservices 

truly inclusive and transparent at the same time. Solutions such as 

mobile money transfers, mobiledisaster preparedness, transparency, 

micro insurance etc are just some examples of how technology 

candirectly help achieve our common aspirations. 

As a community it is our responsibility to ensure that ICTs and 

broadband are embedded in universal goalsand national targets, to be 

defined by the post-2015 global agenda. All the vulnerable countries 

andcommunities, with their specific needs and contexts, offer a 

valuable insight on the potential of transformationthat technology 

holds.And finally I would like to say that I wish that this digital 

utilization of the digital innovations and the acceleration of the MDGs 

and SDGs are as much integrated as possible in order to have a real 

impact on the lives of the people. 



XIV Infopoverty World Conference 

898 

Poisant Jim – WITSA 

Lack of industries in this Conference. My suggestion: partnership with 

my industries, and participation on my Conference. I invite you to give 

us examples of your best practices. Many of ICT project has failed, I 

suggest a workshop with industries, government and ICT ministers on 

how we can move quickly. 

 

Hinduja Shanu SP – Chairperson of Hinduja Foundation 

We have been approach by head of state regarding the Global 

Challenges Days, and we think it is the right moment to invite ad host 

a roundtable discussion to support the post-2015 development 

Agenda. 

Our world faces continuous challenges,threats and are always the poor 

who suffer the most. Socially the gap between rich and poor is 

widening. 

So where should the private sector set its priorities? We as a group, as 

a family, with the principle of our grandfather, believe in the principle 

of taking to give. I believe the private sector should provide security. 

Expanding technology, supporting disability inclusion is a 

fundamental requirement for the private sector. Other areas private 

sector could contribute to is natural disaster relief. Training relief 

workers and locals. Our Mobile hospital for disaster management front 

organizes on a regular basis disaster management formation. 

Our […] bank has leverage technology and promotes the growth of the 

business of financial inclusion in the entire country. Has a cutting edge 

technology platform supporting multi-channel delivery capabilities, 

provides funds facilities to offer financial inclusion products, using 
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mobile technology. Developed a microfinance module covering 

various aspects, to help those seeking to start their business. The bank 

also has a microfinance loans programme, and costumers are usually 

women. Goal of creating employment and local formation in less 

advantage places. Prevent migration to urban areas. One of the biggest 

private sector employer in this locations. Also create indirect 

employment, using easy to learn technology. if Private sector focused 

on this inclusive approach we can build a value chain of profit 

activities. 

In view of world current situation my ammiration for the Infopoverty 

World Conference has only grown, the annual meeting and following 

activities has emerged as a luminist light of guidance for international 

bodies and organizations, for improving and consolidating 

development initiatives. 

In the past years our hospital in Mumbai has continued our Hinduja 

rural help program by expanding our Mobile Health Units operation. 

Hinduja Hospital has launched the 'Serve with Passion' Hinduja rural 

health program in the state of Maharashtra where accessibility is the 

major concern. ICT is essential to help deliver these services to 

patients. The project consint in advanced mobile health unit a long 

with basic mobile health units. 

The Advance Mobile Unit cover several villages, there are equipe with 

diagnostic facilities and use ICT to deliver services from our hospital 

with telemedicine consultation, electronic health records and real time 

diagnostic reports viewing by radiologist and specialist.The Basic 

mobile units treat patients in remote locations, the Advance Unit 

cannot reach. 

The patients who need immediate care are transerf to the nearest 

hospital and their mediacl records are send electronically to this 



XIV Infopoverty World Conference 

900 

hospital.Our hospital has designed a managment information system 

to create an eletronical madical record for all patients. Reports will 

have both doctor prescription and diagnotic reports.X-ray are 

developed in Advance Unit.Many villages are soffering form lifestyle 

diseases. The units can handle any emergency. 

We welocome any offers from other foundations, hospitals, Ngos and 

private sector to promote and extend the mobile unit program. Today 

this program cover 20 villages and population of more than 50.000. 
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XV Infopoverty World Conference 

Next Sustainable Development Goals: the Challenge Before the 

Digital Era 

 

April 9-10, 2015 

Milan, European Parliament Office 

New York, UN Headquarters 
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Agenda 

 

April 9, 2015 – Plenary Session 

New York, UN Headquarters Conference Room 12 

10.00 – 11:30 Opening Session 

H.E. Mr. Sebastiano Cardi, Ambassador, Permanent Mission of 

Italy to the UN 

Amina Mohammed, Special Advisor of the UNSG on post-2015 

Development Planning 

Message delivered by:Joe Colombano, Economic Advisor, 

Executive Office of the Secretary-General 

 

General Introduction 

Pierpaolo Saporito, President, OCCAM and Infopoverty 

Programme 

 

First Session Sustainable development goals and European year for 

development, two converging visions 

Co-Chair: Melchiade Bukuru, Chief, UNCCD Liaison Office in 

New York 

Sharon Brennen-Haylock, Director, FAO Liaison Office in New 

York 

Valentina Aprea, Regional Minister to Education, Training and 

Employment, Regione Lombardia 
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H.E. Mr. Zine Andrianarivelo-Razafy, Ambassador, Permanent 

Mission of Madagascar to the UN 

H.E. Mr. David B. Dunn, Ambassador, U.S. Senior Advisor for 

Economic and Social Affairs 

Noboru Sekiguci, Minister, Permanent Mission of Japan to the UN 

Gary Fowlie, Director, ITU Liaison Office to the UN 

Akiko Ito, Chief, Secretariat for the Convention on the Rights of 

Persons with Disabilities, Division, DPA 

 

Milan, European Parliament Office (Video Conference Room, 

Palazzo delle Stelline) 16.00 – 17:30 

Co-Chair: Bruno Marasà, Director, European Parliament Offices 

in Milan 

Eleonora Evi, Member of EP, Commission for environment, public 

health and food security 

Ruggero Gabbai, President,Municipal Commission EXPO Milano 

Livia Pomodoro, President, Milan Center for Food Law and Policy 

Francesco Sicurello, President, International Institute of 

Telemedicine 

Maria Grazia Mattei, Cariplo Foundation 

Silvia Costa, Member of EP, President of the Commission on 

Culture and Education  

 

 



21 Years of Infopoverty World Conference and Programme 

905 

New York, UN Headquarters – Conference Room 12 

11:30-12:30 – Second Session How the ICTs can transform the 

world to better meet the human needs? 

Chair: Heidi Schroderus-Fox, Director, UN Office of the High 

Representative for LDCS, LLDC's, and SIDS 

H.E. Mr. A.K. Abdul Momen, Ambassador, Permanent Mission of 

Bangladesh to the UN 

Patrizio Civili, IDLO Permanent Observer to UN 

Frank Williams, Director and UN Representative, World Vision  

Yasmina Djacta, Director, UN-HABITAT New York office 

Jean-Louis Sarbib, Development Gateway 

 

14:30-16:30 – Third Session Towards a digital global platform 

Chair: H.E. Mr. Serge Telle, Ambassador, Chairman of AVITEM, 

France 

ON TELEMEDICINE 

Luigi De Vecchis, Scientific Director, eMedMed Project 

Giorgio Moretti, President, Dedalus 

Steven H. Shaha, DBA, Centre for Public Policy & Administration, 

USA 

Nata Menabde, Executive Director, WHO Office New York 

Giorgia Sambunaris, USAID, Retired Senior Adviser and 

Independent Consultant 
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H.E. Mr. Mohamed Khaled Khiari, Ambassador, Permanent 

Mission of Tunisia to the UN 

 

ON E-FOOD SECURITY 

Luciano Gutierrez, Director, Desertification Research Centre, 

University of Sassari, Italy 

Yuvan A. Beejadhur, World Bank, International Affair Agriculture 

Global practices  

 

16:30-18:00 – Fourth Session 

ICT 4 ALL – the samoa pathway – the timor leste pilot project – e-

centres for development 

Chair: John Steffens, Infopoverty Institute, Oklahoma University 

H.E. Mr. Denis Antoine, Ambassador, Permanent Mission of 

Grenada to the UN  

Amjad Umar, Professor of ICTs – Director, Center for Next 

Generation Enterprises, Harrisburg University 

Abraham Joseph, Special Advisor, NITL Foundation, Timor-Leste 

Peter Kenilorea, High Level Advisor, UN-SIDS 

Samreen Amir, Abdul Mohammed, Systems Engineers, Center for 

Next Generation Enterprises, Harrisburg University  

Ben Kazora, President, Eastern Africa Diaspora Business Council 

Ali Omar, President, Tanzania Diaspora Council 

Deepak Srivastava, Professor, NIRMA University Ahmadabad 
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April 10, 2015 

New York, UN Headquarters – Conference Room 12 

09:30-11:00 – Fifth Session The best ICT practices for development 

presented: the perspective of the civil society 

Chair: H.E. Mr. Carlos Garcia, Ambassador – Founder and CEO, 

CG Global Consultants, New York 

Gloria Starr-Kins, Director, Society & Diplomatic Review 

Neelley Hicks, Director ICT4D Church Initiatives, UMCOM 

David Neely, President, Affecting Change International, USA 

Lauren Woodman, NetHope 

Firdaus Kharas, Chocolate Moose Media 

Francis Lorenzo, President South-South News 

Luca Neri, Past President, Winfocus 

 

11:00-12:30 – Sixth Session Innovation: the fuel of development. the 

private sector's perspective 

Chair: Naoko Kimura, Relationship Manager Asia and Oceania, 

UN Global Compact 

Masahiro Ikeno, Vice President, NEC Corporation 

Ying Zhang, President, iMedcare, China 

Matt Jansen, Iron Bow Tachnologies 

Dan Harris, BASF Head Office in New York 
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Robert St. Thomas, Smarter Solutions Delivery Executive, IBM 

Global Business Services 

Steve Conboy, CEO, Eco Building Products 

Toshihiko Murata, OCCAM Representative to UN Headquarters 

 

13:00-14:30 – Special Screening FROM THE 5th SIGNS OF 

CHANGE FILM FESTIVAL: 

White Earth by J. Christian Jensen, 

The Well: Water Voices from Ethiopia by Paolo Barbieri, 

Riccardo Russo Presented by UNAFF – Travelling Film Festival 

Introduced by Jasmina Bojic, Stanford University, UNAFF Founder 

and Director 

14:30-16:00 – Seventh Session: GENERAL DISCUSSION 

The contribution of ICTs in delivering the post-2015 agenda: 

initiatives and recommendations 

Chair: Susan Alzner, Officer in Charge, UN Non-Governmental 

Liaison Services 

16:00-16:30 – CONCLUSIVE ROUNDTABLE 

17:00 – ENDORSEMENT OF THE FINAL DECLARATION OF 

THE XV Infopoverty World Conference 
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Themes of the XV Infopoverty World Conference 

The Infopoverty World Conference has reached its XV consecutive 

edition at the UN Headquarters, setting itself as an annual appointment 

for the high-level participants to confront themselves and to evaluate 

the progress of the current digital revolution and the best solutions to 

defeat poverty through the new ICTs. 

In these fifteen years the scenarios have radically changed, and what 

seemed an utopia in many cases has come true: by now we are all 

basically connected, and the pervasiveness of ICTs occupies every 

aspect of our life and the assets of society. 

Year 2015 presents itself as appraisal for the MDGs where, next to a 

substantial progress in many sectors of development, there are still 

many deficits: an indication that the new paradigms struggle to assert 

themselves against old yet over-employed practices that seem even 

more obsolete, conservative in their unproductiveness and sources of 

inequality. 

Even what seemed an utopia of the global connection, carries elements 

of unrest, both on the rights of privacy and security and on the 

monopolizing deviations that can undermine the very founding 

principles of liberty and free access. 

The web itself has become an ocean where the most controversial 

aspects of our society are dumped, and it needs new, more functional 

rules to reach the expected development goals, able to mobilize the 

multi-front battle against poverty and diseases, with innovative 

approaches, vital new data, clean and environmentally sound 

technologies. 

Since communication and digital tools are the patrimony of us all, it is 

essential for governments, communities and the UN itself to be able to 
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use these instruments to end poverty and transform the world to better 

meet human needs and the necessities of the socioeconomic evolution. 

This is not only possible, but it is a duty delivering the new universal 

agenda, as reported by the UN Secretary-General, supported by a 

global platform which places the people and the planet at the core. 

In the previous editions, exploring the subjects Who drives the digital 

revolution (2012) and Building nations, the dichotomy of goals and 

practices had already made itself manifest. Now, continuing the 

Infopoverty mission to fight poverty, it is essential to deliver the 

primary digital services like e-learning, e-health, and food security. 

This is the challenge, opened by the governments, that the new digital 

native generations will have to face, optimizing the telematic systems 

to be more functional towards the objectives, creating increasingly 

people-oriented applications, uniting competences and needs in a 

single strategic vision and constituting a profound synergy between 

the various stakeholders. 

Furthermore, this year coincides with two different yet related 

initiatives: the launch of the “Sustainable Development Goals” by the 

United Nations, and the promotion of the “Year for Development” by 

the European Union, opening new converging perspectives in the 

development strategies. To do so, the rules of the ICTs and innovation 

game have to be set, so that the macroscopic unbalance can be 

corrected and the system can improve them to reach the SDGs, being 

homogenous with the same governmental and transnational social 

politics. 

We believe that now the digital era is incoming, and the potentiality of 

ICTs, although still greatly unexpressed, will transform and change 

the human behavior. Therefore we need a multi-stakeholder 

cooperation which mobilizes the international initiatives aimed at 
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accelerating the solution-driven technology partnership and diffusion, 

and transfers the appreciated high-tech low-cost solution primarily in 

the field of health, food security, education, and job creation. This 

cooperation will promote the communities and the most disadvantaged 

people (women, young, disabled) by establishing a Global Platform 

for Digital Services, open to governments, public and private 

institution and civil society. The platform will be able to empower the 

UN system capacity to drive the goals of sustainable development in 

effective and converging actions, complementing the initiatives, 

generating new national and international policies, for a future where 

poverty, hunger, inequality, diseases, will be nothing but a memory. 
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Final Declaration 

The participants of the XV Infopoverty World Conference: 

Appreciating 

• the high patronage of the President of the Italian Republic; 

• the patronage of the Italian Chamber of the Deputies, the 

Italian Ministry for Foreign Affairs, Regione Lombardia, the 

European Parliament, and CICTUNESCO; 

• the support of the Permanent Mission of Italy to the United 

Nations; 

• the messages of the Executive Office of the UN Secretary-

General and of the European Commissioner for International 

Cooperation and Development; 

• the participation of representatives from Permanent Missions 

to the United Nations of UN Member States; of 

representatives from UN-OHRLLS, UNCCD, ITU, FAO, 

UN-CRPD, IDLO, UN-Habitat, UN-SIDS, UN Global 

Compact, UNNGLS; and of numerous non-governmental 

stakeholders active in the process of sustainable and digital 

development; 

• the support provided by sponsors (Affecting Change 

International, Alessandro Rosso Group, BASF, Dedalus, Eco 

Building Products, Fondazione CARIPLO, iMedcare, NEC, 

NGE Solutions, Society & Diplomatic Review, Sony, United 

Methodist Communications); and the role of OCCAM, the 

Observatory for the Digital Revolution, founder and main 

organizer of the Infopoverty Conference 

with the Infopoverty Institute at the University of Oklahoma; 
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Decided to issue this Declaration, to be finalized through 

consultations following the Conference, and to cooperate 

closely in the follow up of the Declaration. 

DECLARATION 

2015 marks the end of the Millennium Development Goals (MDGs) 

cycle and the launch of a new, post-2015 Development Agenda, rooted 

in a comprehensive set of Sustainable Development Goals (SDGs) 

intended to be “transformational” as well as “universal” in scope and 

spirit. It should also mark the beginning of a new era of digital 

innovations, geared to supporting effectively the attainment of the 

SDGs and their capacity to have a real, transformational impact on the 

lives of the poor, and to helping realize the “road to dignity” prefigured 

by Secretary-General Ban Ki-moon. 

It is in this perspective that participants at the Conference considered 

essential that the United Nations should provide over all leadership in 

this process of innovation, leading to the creation of a Universal 

Platform ensuring free access to information and supporting the 

provisions of services essential for human life: health, food security, 

education, as well as e-governance and e-commerce. 

Such a Platform would complement and add value to the essential 

work of the UN system and related NGOs and would be geared to the 

delivery of key services to countries and communities, exploiting the 

great potential that ICTs carry to make a direct, significant 

contribution, in an inclusive, peaceful and participatory way based on 

principles of equity and free access, to a range of critical objectives – 

from poverty alleviation to food and health security; from combating 

illiteracy to promoting gender equality; from addressing 

desertification to providing access to drinking water; from climate 

change to the sustainability of human settlements. 
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Participants appeal to the international community and the main 

stakeholders in the economic cultural and social sectors of the 

development system to join hands in pursuing actively the feasibility 

of such a Global Platform, to serve as an operational instrument in 

support of the transformational objectives of the post 2015 

Development Agenda and of sustained progress for the attainment of 

the SDGs that will feature in that agreed Agenda. 

TO THESE ENDS, PARTICIPANTS AGREED: 

To host a Task Force aimed at defining the feasibility study for a SDG-

Oriented Universal Platform, operating in a transparent and value-

based manner, sharing the results with all concerned UN system and 

private and public stakeholders, under the guidance of the United 

Nations as the “custodian” of the post-2015 development agenda (see 

Annex I); 

To include and support the following projects and initiatives in the 

Infopoverty Programme 2015-2016: 

• eMedMed, presented by Luigi De Vecchis (OCCAM 

Scientific Director, eMedMed Project), and Francesco 

Sicurello (President, International Institute of Telemedicine) 

intended to build an e-health service without boundaries and 

fulfil the “right to cure” for all citizens, while simplifying 

procedures, making use of innovative technologies and 

driving out existing inefficiencies; key targets are: training the 

trainers and learners with high professionalization, boost the 

capacity of the national healthcare service, and ensure 

economical sustainability by reducing costs; 

• Timor-Leste Business intelligence and Digital service Centre 

plan, presented by John Steffens (Infopoverty Institute, 

Oklahoma University), Abraham Joseph (Special Advisor, 
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NITL Foundation, Timor-Leste) and the team directed by 

Amjad Umar (Professor of ICTs – Director, Center for Next 

Generation Enterprises, Harrisburg University). This centre 

can be used by governments to empower the Samoa Pathway 

for purposes such as information sharing, eGovernment, 

budget management in order to provide smart, citizen centric, 

ethical, efficient and effective governance, working on the 

shared governance model, for services such as tourism, 

agriculture and disaster management; 

• World Food Security E-services Centre, presented by 

Pierpaolo Saporito and Luciano Gutierrez (Director, 

Desertification Research Centre, University of Sassari, Italy), 

which will allow the worldwide application of innovative and 

exclusive digital services in order to assist countries with 

adequate, timely and effective developing policies for food 

security and safety, which can be supported by the Digital 

Services Global Platform. This could work as a legacy for 

EXPO Milan 2015; moreover the current Infopoverty network 

can ensure forms of eWorking, e-Consultation, e-Diagnosis, 

e-Learning, and assistance to remote communities and local 

institutions; 

• LifeBox Educational Model, presented by David Neely, 

(President, Affecting Change International, USA), a 

classroom solution suited to take advantage of the 

convergence of cloud computing technology and inexpensive 

tablets in order to create educational centres in remote areas 

and locations where building materials are in short supply. 

Furthermore, it can also be employed for learning, commerce 

or communication; 
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An e-governance initiative presented by Ali Omar (President, 

Tanzania Diaspora Council), implemented in the spirit of the 

Conference, to be realized in Zanzibar in cooperation with local 

institutions, which are already active in the experimentation of new 

technologies for development. To hold the XVI Infopoverty World 

Conference in the first half of April 2016, focusing on progress in the 

implementation of the present Declaration; 

To invite OCCAM, as the acting agency of the Infopoverty 

Programme, to continue serving as the Permanent Secretariat of the 

Conference and the Programme, and to help steering the application 

of their recommendations. 

CONCLUSIVE REMARKS 

1. The Conference noted with appreciation the statements of: 

• H.E. Sebastiano Cardi (Ambassador, Permanent 

Representative of Italy to the UN), who stressed the key 

contribution that ICTs can make to the implementation of the 

post-2015 agenda; recalled that these technologies are now 

much more available throughout the world, providing a basic 

infrastructure that did not exist 15 years ago when the MDGs 

were launched and that needs now to be further enhanced 

especially in developing countries; and called for joint efforts 

by the whole international community, in close collaboration 

with civil society and private sector, to seize the opportunities 

and tackle the challenges posed by the ICTs; 

• Laura Boldrini (President, Italian Chamber of Deputies), who, 

in her message, emphasized the development opportunities 

that the digital innovations present for most developing 

economies by facilitating their integration in the world 

economy and a more equitable spread of wealth; and noted 
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that it was the duty of developed countries to support this 

integration process, and to help further progress towards 

bridging the digital divide through the diffusion of cultural 

and information tools that would enable developing countries 

to fully seize the opportunities offered by the new 

technologies; 

• Amina Mohammed (Special Advisor of the UNSG on post-

2015 Development Planning ), who, in her message delivered 

by Joe Colombano (Economic Advisor, Executive Office of 

the Secretary-General) highlighted the significance of the 

negotiations underway at the United Nations to frame a 

comprehensive, interrelated set of Sustainable Development 

Goals (SDGs), accompanied by specific targets for their 

attainment, which will constitute the core of a new, 

“transformational” Sustainable Development Agenda, cutting 

across, and seeking an effective integration of policies, that 

affect the three dimensions – economic, environmental and 

social – of sustainable development; and stressed the key role 

that ICTs and the digital revolution can play by helping 

“shape” the follow up to the new Agenda and spread its 

benefits, and contribute to an effective system of 

accountability for its implementation;  

• Neven Mimica (European Commissioner for International 

Cooperation andDevelopment) who in a message to the 

Conference stated that current negotiations in New York to 

frame a comprehensive set of sustainable Development Goals 

for the post 2015 period, provided a once-in-a-lifetime 

opportunity to re-shape the way nations work together to 

establish a new ambitious, universal Agenda, but that, to 

implement such a transformative Agenda, the international 
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community could not rely simply on traditional tools: 

innovative solutions, harnessing the countless possibilities 

offered by ICTs will be essential; emphasized that the 

European Union was committed to fostering innovation – both 

within the Union itself and in its international activities 

cooperation – and to supporting the deployment of digital 

technologies in developing countries as an enabler of 

inclusive and sustainable growth; noted that digital 

technology can generate profound changes in a relatively 

short period of time, can improve the capacity of national tax 

administrations, can help respond more rapidly and 

effectively to pressing needs in key socio-economic sectors 

including health crises and is fundamentally the key to more 

inclusive and democratic societies; and observed that it was 

EU’s awareness of the importance of making this pivotal year 

a success that had led it to designate 2015 the "European Year 

for Development"; 

• Pierpaolo Saporito (OCCAM President and founder of the 

Infopoverty World Conference) who summarized the results 

of the last 15 years of the Infopoverty Conference and related 

Programme, stating the pathway to explore new virtual world 

capacities and rules, able to transform the real world using the 

digital paradigm to fight poverty and to open a new era of 

democracy, equality and prosperity for all. To this end, he 

illustrated the architecture of the Global Platform for Digital 

Services as elaborated in the previous edition of the 

Conference, integrating it with a knowledge sharing process 

which would lead to a global partnership, as a tool for the 

achievement of the SDGs; 
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• Melchiade Bukuru (Chief, UNCCD Liaison Office in New 

York), who recalled that the map of poverty and hunger 

coincides with that of degraded lands, drylands, and lands 

affected by drought, that are, thus, the most food insecure; 

underlined the importance of achieving food security through 

proposed SDG 15 and Target 15.3 on achieving land 

degradation neutrality by 2030; and called on the Info Poverty 

Conference and OCCAM to support the UNCCD processes 

by helping monitor that Target and using ICTs to provide data 

to assess land reclamation progress and strengthen early 

warning for drought; 

• H.E. David B. Dunn (Ambassador, U.S. Senior Advisor for 

Economic and Social Affairs), who underlined the importance 

of ICTs to connect people and communities, spread 

information, ideas and solve problems, and thus to serve not 

only as agents of economic growth but also as drivers of 

cooperation for sustainable development; recalled, that in the 

G7 countries, the digital economy has already surpassed the 

traditional sectors for its impact on GDP’s growth, but that a 

similar phenomenon is occurring in emerging and developing 

markets, allowing even the smallest firms to become part of 

the global market; and concluded by emphasizing the 

fundamental contribution of ICT to help people achieve their 

full potential; 

• Noboru Sekiguchi (Minister, Permanent Mission of Japan to 

the UN), who stressed the need to address the disaster risk 

reduction in order to protect the lives of people and 

achievements of development, as resulted in the Third UN 

World Conference on Disaster Risk Reduction in Sendai. He 

also stressed the “Precision Farming” showcase at the EXPO 
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Milan, as the potential applications of information technology 

in agriculture to feed the world population of 9 billion by 

2050; 

• Sharon Brennen-Haylock (Director, FAO Liaison Office in 

New York), who recalled the active role being played by FAO 

in promoting the use of ICTs for agriculture and food security, 

with a focus on rural communities and vulnerable populations, 

through a wide range of projects and public-private 

partnerships; 

• Gary Fowlie (Director, ITU Liaison Office to the UN), who 

referred to ICTs as key enabling instruments for the exercise 

of human rights; emphasized the role of these technologies as 

tools of “empowerment” for people to gather information, be 

more effective in what they do, and implement new solutions 

to address their needs; noted that, among the SDGs, there is 

not a specific Goal on ICTs, but that there are at least 4 Goals 

concerning equitable education, achieving gender equality, 

promoting resilient institutions, and strengthening the means 

of implementation, in relation to which ICTs provide essential 

enabling instruments; recalled World Bank data whereby a 

10% expansion of broadband networks, can lead to a 1,38 % 

growth in GDP; and stressed the importance, from the view 

point of economic growth and employment, of guaranteeing 

to all access to ICTs; 

• Eleonora Evi (Member of European Parliament, Commission 

for environment, health and food security), who pointed out 

the environmental approach on the fight against poverty. It is 

pivotal to use in a better way the resources we have around 

the world, as we are not going in the right direction, and 

changing it is the only way to defeat hunger. A holistic 
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approach is fundamental, with shared knowledge and best 

practices all around the world; 

• Silvia Costa (Member of European Parliament, President of 

the Commission on Culture and Education), who underlined 

the fundamental role played, beside access to water, food and 

health, by education as a basic human right for boys and girls. 

It is in fact the principal instrument to pursue individual 

growth, social inclusion, employment and equal 

opportunities, but also to fight against any kind of 

discrimination, including digital divide. Fighting poverty is 

impossible without the active engagement of NGOs, 

institutions, schools and welfare systems, with a particular 

focus on families and children, taking into account two 

aspects: poverty and social exclusion. 

• H.E. Heidi Schroderus-Fox (Director, UN-OHRLLS), who 

recognized the great potential and transformative power of 

ICTs, even though their benefits were not always widely 

acknowledged; stressed the importance of moving towards a 

multi stakeholder approach, accelerating solutions and 

creating networks of cooperation; emphasized the imperative 

of stepping up the transfer of new technologies to vulnerable 

countries, especially in the fields of health, food security, 

education and job creation; and noted that, along with 

adequate social services, freedom of expression and access to 

information, and the possibilities of interactions with policy 

makers allowed by ICTs were essential components of the 

drive for change and of the transformation of lives that the 

post 2015 agenda should seek to achieve; 

• Yamina Djacta (Director, UN-HABITAT New York Office), 

who emphasized the importance of data, including geospatial 
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data and disaggregated data, in the process of formulating 

strategies for the Post-2015 development agenda and SDG at 

her agency, UN-HABITAT; 

• H.E. Denis Antoine (Ambassador, Permanent Mission of 

Grenada to the UN), who reaffirmed the concept of 

“ICT4ALL”; noted that the march towards the SDGs would 

simply not succeed without an adequate ICTs infrastructure; 

and added that poor people have “rich minds” and, given the 

opportunity to access the tools and become involved in the 

process, they could become key drivers of progress not only 

for themselves, but for the whole of the societies in which they 

live; 

• Peter Kenilorea (High Level Advisor, UN-SIDS), who 

brought up the results of the Samoa Conference on Small 

Island Developing States and pointed to ICTs as the essential 

bridge to contrast the isolation of small islands and a key agent 

of change and progress across all the agendas the UN is 

looking at; 

• H.E. Serge Telle (Ambassador, Chairman of AVITEM, 

France), who asserted the need to provide new forms of 

cooperation empowered by ICTs, able to share primary 

services for the disadvantaged communities, underlining the 

best practices indicated by the eMedMed project for the 

South-Mediterranean region; 

• Steven H Shaha (PhD, DBA, Centre for Public Policy & 

Administration, USA), who focused on the fact that health 

information remains the foundational basis for all best-care 

and vigilance for individuals and for the populations. 

Information vacuums and the overwhelming variety of health-

related systems have been overcome by proven technologies, 
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unifying enormous geographies for better outcomes, health 

vigilance and access to care (e.g. rural Canada and Australia). 

• Gloria Starr-Kins (Editor-in-Chief and publisher of Society 

& Diplomatic Review, Government liaison and Protocol 

OCCAM), who underlined the importance of human contact, 

relationship and honesty in this new world of technology; and 

emphasized on the fact that IT is important for health 

advancement and for those suffering who need to see the 

reality of what can be done; 

• H.E. Carlos Garcia (Ambassador, Founder and CEO, CG 

Global Consultants, New York), who presented his comments 

also on behalf of H.E. Francis Lorenzo (President, South-

South News); They both agree on the contribution of 

education to open doors to the job market, reduction of 

inequalities, improvement of maternal health, reduction of 

child mortality, fostering solidarity and the promotion of 

environmental stewardship. In this regard, South-South News 

actively promotes ICTs for development by highlighting and 

sharing best practices and relevant news related to the 

implementation of the MDGs and the upcoming Post-2015 

Development Agenda; 

• Naoko Kimura (Relationship Manager Asia and Oceania, 

UN Global Compact), who recalled through the alignment of 

priorities and effective partnerships with the UN, Government 

and civil society, business has the potential to become a 

transformative force in the post-2015 era; 

• Masahiro Ikeno (Vice President, NEC Corporation), who 

noted NEC’s focus on the provision of “solutions for society” 

through social infrastructure sophistication with ICT to ensure 
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the safety, security, efficiency and equality of society and 

enable people to enjoy fulfilled lives; 

• Susan Alzner (Officer-in-Charge, UN Non-Governmental 

Liaison Service), who underlined the essential and productive 

function of ICT in her just three people NGLS office to 

facilitate constructive relationship between UN and civil 

society organizations in the Post-2015 development agenda 

formulation process; 

• Toshihiko Murata (Representative of OCCAM to the UN), 

who reaffirmed the important contribution made for the ICTs 

for Development issues through the Infopoverty World 

Conference for the past 15 years. He called for the renewed 

support from UN Member States, UN agencies, civil society 

and private sector for the XVI Infopoverty World Conference 

in April 2016; 

• Jasmina Bojic (Stanford University, UNAFF Founder and 

Director), who reaffirmed the relevance of cinema and 

audiovisuals at this stage of the digital revolution, giving 

continuity to the annual Signs of Change Film Festival – in 

partnership with the UNAFF Travelling Film Festival – in the 

context of the Infopoverty World Conference by screening 

three documentaries: Growing Home by Faisal Attrache; 

White Earth by J. Christian Jensen; The Well: Water Voices 

From Ethiopia by Paolo Barberi and Riccardo Russo. 

• 2. Conference participants agreed to support follow up to the 

following proposals: 

• To ensure that the outcomes of EXPO Milan 2015 and the 

participatory processes leading to the Milan Charter will be 

built upon in the definition of national and international 

political agendas focused on food security and food education, 
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as advocated by Valentina Aprea (Regional Minister to 

Education, Training and Employment, Regione Lombardia). 

In order to do so it is pivotal to underline the excellency of the 

scientific and academic institutions operating in Lombardy 

and in Italy, able to empower the green revolution going on in 

the emerging countries and to support the Zero Hunger UN 

Campaign; 

• To take advantage of new opportunities given by the digital 

era to achieve the SDGs thanks to the legacy of Expo Milan, 

in order to introduce the new paradigms that will be vital to 

guarantee to everybody an healthy nutrition, with the 

contribution of every country attending the Conference. It will 

be a duty of the Municipality of Milan and all the local 

authorities to implement with OCCAM such initiatives for the 

post-Expo strategy, as stressed by Ruggero Gabbai (President, 

EXPO Municipal Commission); livia pomodoro, president of 

Milan Center for Food Law and Policy, underline the capacity 

of milan to encourage the innovation, leading process such as 

design, culture and fashion worldwide. Now with EXPO the 

challenge is open to fight the battle against hunger and for the 

food security for all. That is what we all mean for “right to 

adequate food”. This represents the imperative and the legacy 

that EXPO Milan 2015 wants to survive to itself, putting the 

attention on fighting hunger all over the world.  

• To actively pursue the wide range of possibilities that exist to 

leverage ICTs as powerful “means of implementation” of the 

Sustainable Development Goals that will feature in the post 

2015 Development Agenda, including in relation to the 

objectives relating to the promotion of “peaceful and inclusive 

societies” and access to justice embodied in SDG 16, and in 
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pursuing applications, such as providing free access to public 

legal data and harnessing ICTs in support of the exercise by 

Parliaments‘ of their law-making and oversight functions, that 

can have a multiplier effect across the development spectrum, 

as advocated by Patrizio Civili (IDLO Permanent Observer to 

the UN); 

• To take into account the rights and needs of the disabled 

across all sectors covered by the post 2015 Development 

Agenda and in harnessing ICTs in support of that Agenda, as 

stressed by Akiko Ito (Chief, Secretariat for the Convention 

on the Rights of Persons with Disabilities, Division for Social 

Policy and Development, DESA); 

• To pursue a policy of aggregation of ICTs projects into an 

enterprise platform of structured data, in order to show their 

over-all impact on development, in real time, with credible 

metrics for donors and for the partner communities, as 

suggested by Frank Williams (Director and UN 

Representative, World Vision); 

• To underline, as the post 2015 data revolution takes hold, the 

need for transparency and for providing citizens and all 

stakeholders in the fight against poverty with the access and 

the tools they need to exercise accountability and to 

participate fully in co-creating a sustainable and dignified 

future, as said by JeanLouis Sarbib (Development Gateway); 

• To take into account the importance of an ecosystem approach 

to private health micro insurance and global health finance 

that uses ICTs to empower human capital, as suggested by 

Georgia Sambunaris (USAID, Retired Senior Adviser and 

Independent Consultant). This will, in turn, increase income 

and economic growth that is key to implementing cost-
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effective solutions to health outcomes through 2030, 

supporting the “health and wealth” benefits in sustainable 

development for resource poor settings that is necessary to 

control disease and increase income and economic growth for 

the poor in a holistic manner, rooted in health finance by the 

private sector; 

• To urge a call for better communications in this new age of 

instant communications, as issued by Firdaus Kharas 

(Chairman, Chocolate Moose Media). Using the recent Ebola 

crises in West Africa as an example, Mr. Kharas called for 

greater emphasis on visual media in the development process 

to overcome barriers to receiving life-saving information such 

as a low literacy rate. 

3. Conference participants also expressed appreciation to 

the following: 

• IBM Smarter Planet Solutions, represented by Robert St 

Thomas (Delivery Executive), who introduced the “Digital 

Transformation” project: the new digital infrastructure has 

been built, fusing analytics, big data, and mobility solutions 

to allow information to be accessed more effectively and with 

less infrastructure by the right social needs around the world: 

in education, health, agriculture, security, and economic 

growth. More thought must now be given to cultural 

considerations and new business models to better access the 

massive private sector IT investments that have already been 

made; 

• BASF, represented by Dan Harris, for its contribution to 

cleaning areas polluted by industries with strategies and 

methods involving local populations and industries 

themselves, in order not only to solve pollution issues, but also 
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to train the locals on how to clean up and keep cleaned up 

polluted areas; 

• Dedalus, presented by its President Giorgio Moretti illustrates 

the capacity of his Group to empower the medical system not 

only in Italy but all over the world. Dedalus sees technology 

as the real opportunity for renovating and streamlining 

healthcare processes, reducing times and costs, therefore 

obtaining a tangible competitive advantage. 

• iMedcare, represented by Ying Zhang (President), who 

underlined how visualization technology involves 

technologies like computer graphic, image processing, 

streaming media, CAD and human-computer interaction. It 

enables the sharing and interaction of information such as 

images, audio, video, vital signs and electronic medical 

records. Literally, visualization technology is changing the 

traditional medical service mode. 

• United Methodist Communications, represented by Neelley 

Hicks (Director, ICT4D Church Initiatives) who shared the 

importance of ICTs in times of crisis, as the Ebola outbreak in 

West Africa has made evident; urged the expansion of mobile 

network coverage in rural, underserved communities in 

developing countries and the adoption of solar power to 

overcome the lack of electricity. Outside of network coverage, 

ham radio networks can disseminate critical information – 

saving lives, and sparing economies from total devastation. 

• Eco Building Products, for its commitment to sustainable and 

modern building technologies to support global housing 

needs, especially in situation of emergency and natural 

disasters such as earthquakes. The fact that opinions 

supported by science say concrete is a major contributor to 
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climate change and the fact that it is that hardest product to 

deliver on site engineering values may support that it’s time 

to explore other proven methods and product for these types 

of rebuilds; 

• Iron Bow Technologies, represented by Matthew Jansen and 

Naiyer Imam (respectively Chief Business Development 

Manager and First Medicine’s Operations Officer), who 

underlined the necessity in sourcing the paradigm shift in 

healthcare. By creating international partnerships, physicians 

will be able to support communities in building clinical 

standards to meet local needs while applying global resources 

to fill in the healthcare service gaps.  

The participants approve the results of the Conference. 

Introductive Speech: Pierpaolo Saporito – OCCAM President 

Applauded the work and achievements which came out Info poverty 

conferences for the last 15 years and mentioned a need to challenge 

the digital era this year to overcome the current road blocks. This 

means that there is a need for low cost technology, which will be 

available to developing and under developed nations. 

15 years of the Conference have inspired the Infopoverty Program 

which runs since 2007 with relevant results for each year: e.g. the first 

satellite broadband delivery of e-maternal care network in Ethiopia, 

Lesotho and Madagascar, the creation of a network of ICT villages 

services providers, the National Digital Plan study for Lesotho and 

North Africa. 

Presentation of the Digital Services Global Platform by the 

Infopoverty Program that links services providers to users at the 

national, district and villages level. 
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Focus on the vital role that ICTs play in achieving the SDGs. For each 

SDG there can be a digital solution (Health – telemedicine, education 

– e-learning, climate change – climate warning defection platform.) 

The Global Platform Model: would interlink different stakeholders 

and elements like civil society, government’s policy, e-finance, e-

commerce, big data and consultants to bring together a global 

knowledge. 

In order to do so there is the need to educate nations globally on ICT 

services like e-learning, ehealth and e-medicine. 
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Conference Report 

 

Cardi Sebastiano – Ambassador, Permanent Mission of Italy to 

the UN 

Stresses the importance of the linkages between development and 

ICTs, particularly for the XV anniversary of MDGs → ICTs 

contribute to the struggle against poverty: telemedicine, disaster risk 

prevention, food security.. No key driver is free of the positive impact 

that the digital revolution had. One of the most important challenges 

is to use the digital power for development strategies and for defeat 

underdevelopment. 

Main topic: shift from MDG to SDGs. How technology and ICTs can 

continue to help us achieve the new challenge of 2030. ICTs are now 

much more available in developed and developing countries, this 

means that there is a basic infrastructure that did not exist 15 years 

ago. This infrastructure needs to be further enhancedespecially in 

developing countries. ICTs are a key aspect of post 2015 agenda. They 

have a huge potential of transformative impact and must be taken into 

account.However they present challenges and risks to tackle, so joint 

efforts of the whole International community, civil society e private 

sector are vital. 

 

Colombano Joe – Economic Advisor, Executive Office of the 

Secretary-General 

As the MDG deadline approaches, we now have the opportunity to 

deliver on decades of promises and efforts: to put the world on a more 

sustainable path and ensure a life of dignity for all. The importance 
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and magnitude of the task of defining a new development agenda is 

immense. As agreed in Rio, in 2012, the new agenda will be applicable 

to all countries and will encompass the three dimensions of sustainable 

development: economic, environmental and social → the Open 

Working Group’s Sustainable Development Goals. Over the course of 

18 months, Member States have worked towards a transformative 

proposal with 17 sustainable development goals and 169 targets. The 

proposed sustainable development goals fully integrate economic, 

social and environmental dimensions. the role of Information and 

Communication Technologies and the digital revolution is pivotal. 

Data are paramount to the new agenda in at least three major ways: 

• First, ICTs is critical to the shaping of the new agenda. 

Without it, we cannot make use of the data needed for policy 

making 

• Second, ICTs are needed to communicate the new agenda. 

SDGs cover a wide number of issues, and are relevant to all 

countries. Digital tools, including social media, are needed to 

write a new universal narrative of sustainable development 

that resonates with everyone. 

• A third role of ICTs and digital tools relates to the 

implementation of the new agenda and its accountability. 

diverse, integrated, timely and trustworthy information can 

lead to better decision-making and real-time citizen feedback. 

 

Bukuru Melchiade – Chief, UNCCD Liaison Office in New York  

Poverty, hungry and land degradation are strictly related. Some 

countries have reached the MDGs but are still far behind for what 

concerns illiteracy, child mortality, hunger (for example Ghana). Land 

degradation is a key topic, and the fact that it is present between the 
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SDGs is very important. “Land degradation neutral world” means that: 

1) it is vital to stop wasting agricultural resources, particularly land, 

with a sustainable land management, 2) it is necessary to work in order 

to invest again and make productive again all those degraded land 

ectars. ICTs can help us monitoring the struggle against land 

degradation. 

 

Brennen-Haylock Sharon – Director, FAO Liaison Office in New 

York 

FAO has been actively involved in the World Summit on the 

Information Society (WSIS) from the outset. In fact, even before the 

WSIS 2003, FAO promoted the use of information and 

communication technologies (ICTs) for agriculture and food security, 

with a focus on rural communities and vulnerable populations. 

• Facilitated Governments in making E-Agriculture part of 

national ICT strategies. 

• Fostered collaboration and knowledge sharing in agriculture 

via electronic communities of practice. 

• Promoted the creation and adaptation of agricultural 

knowledge in local languages and contexts from reliable and 

trusted sources for poor men and women farmers, foresters 

and fisher folk in rural areas. 

• Fostered digital literacy of institutions and communities in 

rural and remote 

• Promoted the use of ICTs to reinforce the resilience capacity 

of states, communities and individuals to mitigate and adapt 

to changes/disasters related to environment, food ecc. 
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• Promoted public-private partnerships in cooperation with 

relevant CSOs/NGOs, cooperatives, farmer organizations ecc. for 

inclusive, efficient, affordable and sustainable ICT services. 

Some projects: 

• Pertaining to Value Chain – African Cashew Initiative 

(Ghana) 

• Pertaining to Forestry – Global Forest Watch 

• Pertaining to Capacity Building – Centre for Agriculture and 

Rural Cooperation (CTA) 

Challenges remain in a number of critical areas: 

• Content, where issues of adaptation of content to local needs, 

languages and contexts remains challenging. 

• Capacity development –how to strengthen the three 

dimensions: the enabling environment, the organizational 

capacity and individual’s capacity. 

• The high price of access to ICTs (broadband and mobile 

services) in some countries. 

• Gender and diversity, where access and opportunities are not 

distributed equitably among users. 

• In general equitable access and participation to ICTs is 

needed. 

• Partnerships – Public-private partnerships are recognized as a 

critical factor in sustainable business models at the 

community level, but these do not always have to be with 

large corporate firms; small, local private companies, local 

producer organizations and community-based NGOs often 

have the social capital to provide trusted information and good 

quality services. 
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• Technologies – where we need to identify the right mix of 

technologies that are suitable to local needs and contexts. 

• Economic, social and environmental sustainability. 

 

Aprea Valentina – Regional Minister to Education, Training and 

Employment, Regione Lombardia 

2015 is a very important year for Italy and Milan that will host the 

Universal Exposition between May, 1 and October, 31. Food and food 

education must have a vital role in the definition of the political agenda 

and on everyday life. Expo Milan will not be just an exhibition but a 

participation process that will involve several subjects among which 

both developed and developing countries. It is fundamental to stress 

the importance of both quantity and quality, renewable energies, 

water, reduction in wasting: these are all issues to be addressed by 

policy makers. 

 

Sekiguci Noboru – Minister, Permanent Mission of Japan to the 

UN 

Ninety percent of the victims of natural disasters are people living in 

developing countries → need to address the disaster risk reduction in 

order to protect the lives of people and achievements of development. 

Agricultural development, food security and nutrition are directly 

linked to the issue of poverty reduction, and they are critically 

important elements of the Post-2015 Development Agenda. “Precision 

Farming” technology: carefully controlling the amount of water, 

fertilizer and other inputs based on precisely monitoring the condition 

of soils and plants on a real-time basis through the use of geographical 

information systems and other information technologies. 
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Evi Eleonora – Member of EP, Commission for environment, 

public health and food security 

Environmental Committee – Environmental approach on the fight 

against poverty. Inequality is the main issue that the world is now 

facing. Last report on inequality by Oxfam gives an example about 

how inequality is growing (80% of world populations has less than 

5.5% of global richness). Expo exhibition is an opportunity to speak 

about these themes: millions of people suffer hunger but on the other 

side one billion suffers of over alimentation. It is pivotal to use in a 

better way the resources that we have around the world because we 

are not going in the right direction, and changing it is the only way to 

defeat hunger. An holistic approach is fundamental, with shared 

knowledge and best practices all around the world. 

 

Fowlie Gary – Director, ITU Liaison Office to the UN 

You can use a technological device to empower yourself to gather 

information to be more effective on what you do and to exercise 

human rights. ICTs are fundamental for the achievement of the post 

2015 agenda. Communication technologies enable us to implement 

solutions. In the SDGs there is no goal specific to ICTs but there are 

four targets: ensure equitable education, achieving gender equality, 

resilient infrastructure, strengthen the means of implementation → 

ICTs are essential. How can technologies change everything? In 

terms of economic growth and employment creation we must 

guarantee access to ICTs to everyone: this can have remarkable 

changes even if the gap between developed and developing countries 

still exists. World Bank data: thanks to a 10% implementation of 

broadband networks, developing countries’ GDP can have a 1,38% 

growth.Women and youth: 4/6 billion dollars more in GDP by 
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making accessing to ICT to those women that don’t have it. Youth 

are leaders in the use of ICTs technologiesboth in the developed and 

the developing world. 

 

Dunn David B. – Ambassador, U.S. Senior Advisor for Economic 

and Social Affairs 

ICTS are fundamental to achieve the post 2015 agenda. ICTs can 

connect people, communities, we can pass information, ideas, solve 

problems with a click, they are not just a result of economic growth 

but they are a driver for cooperation and a component of sustainable 

development. In the G7 countriesdigital economy has already 

surpassed the traditional sectors for its impact on GDP’s growth and 

something similar is happening in emerging and developing markets, 

allowing the smallest firms to become part of the global market. ICTs 

can ensure people to achieve their full potential.  

 

Sicurello Francesco – President, International Institute of 

Telemedicine 

ICTs in healthcare and medicine and how they can reduce the gap 

between countries. There has been a change of paradigm based on a 

reduction of the costs, changing demography, more informed patients. 

So there is the need to create a new health network. ICTs in healthcare 

have grown very much and very fast in the last 15 years. The focus is 

on computerizing the clinical data and records of the patients and 

exchange them in order to organize the services in a better way. Shift 

from medical informatics to e-health: better access, less costs. 

Telemedicine is the convergence of medicine, telecommunication and 

informatics.  
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Different methods in telemedicine: consulting, diagnosis, monitoring, 

surveillance, emergency. Main application in: telecardiology, 

teleradiology, telepathology, telehomecare, particularly in developing 

countries. 

Cooperation in the Mediterranean area: 

• Multi-country training in public health; 

• Creation of specialized regional databases; 

• Organization of epidemiological surveillance groups; • 

Implementation of computerized solutions for telediagnosis; • 

Coordination of policies in the treatment of major diseases. 

 

Ito Akiko – Chief, Secretariat for the Convention on the Rights 

of Persons with Disabilities, Division, DPA 

Sendai Conference. Focus on empowering people with disabilities and 

their leadership as agents of change in every aspect of society. The 

disability issue has to be taken into account in every level of the work 

towards the post 2015 developing framework. 

 

Mimica Neven – European Commissioner for International 

Cooperation and Development 

2015 marks both a deadline and a starting point. The Millennium 

Development Goals are set to expire – and the global community is 

called to agree on new Sustainable Development Goals. We have an 

once-in-a-lifetime opportunity to re-shape the way we work together 

and to establish an ambitious, universal agenda. To address 

fundamental development challenges – such as poverty, health and 

education – but also to go much further than that, securing sustainable 
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development in all its dimensions: economic, social and 

environmental. To implement such a transformative agenda, we 

cannot just rely on traditional tools. We need innovative solutions. 

And for that, we have to harness the countless possibilities offered by 

Information and Communication Technologies. On 5 February we, at 

the European Commission, presented our vision for a Global 

Partnership for poverty eradication and sustainable development after 

2015. We put emphasis on science, technology and innovation as key 

means of implementation for the post-2015 agenda. The European 

Union is committed to fostering innovation – both within the Union 

and in its international cooperation. This includes supporting the 

deployment of digital technologies in developing countries as an 

enabler of inclusive and sustainable growth. Horizon 2020, our 

research and innovation program, earmarks 60% of its 80 billion euro 

budget to support sustainable development, and it is open to 

participation from across the world. Digital technology can generate 

profound changes in a relatively short period of time: 

• It can improve the capacity of national tax administrations, 

allowing countries to mobilize and mange domestic resources 

more efficiently and transparently.  

• It can help us respond more rapidly and effectively to a 

pressing need in health crises – as revealed by the recent Ebola 

outbreak. 

• Crucially, it is the key to more inclusive and democratic 

societies, empowering people to express themselves, to get 

informed and get involved. 

Let us not forget the role of ICT in monitoring, accountability and 

review. Keeping track of progress towards achieving the Sustainable 

Development Goals will need to be based on open, reliable and timely 

data, collected and analyzed at an unprecedented scale. It is therefore 
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clear that in the post-2015 era, we need to step up global efforts to 

facilitate access to vital technologies, and to promote investments in 

digital infrastructures – even in the Least Developed Countries. 

Governments, the private sector, civil society – all must engage in this 

effort. At the European Union, we fully realize the enormity of the task 

ahead of us, and the importance of making this pivotal year a success. 

This is why we have made 2015 the "European Year for 

Development". We want to raise awareness and encourage a broad 

debate on the challenges and opportunities for development 

cooperation in the critical years ahead. The XV Infopoverty World 

Conference can make a very valuable contribution in this process. I 

wish you a fruitful discussion today and look forward to the 

conclusions of the conference, as we enter the final stages of reflection 

for the post-2015 development agenda. 

 

Pomodoro Livia – President, Milan Center for Food Law and 

Policy 

I speak from Italy, from an important city. A city that has produced 

many famous brands of Made in Italy, all over the world: from Alfa 

Romeo to Pirelli – for those of you who like Formula 1 Championship; 

Prada, Armani and Dolce & Gabbana for those of you who know the 

world of fashion; but above all the city of Leonardo's works and 

macworks. Leonardo da Vinci lived here important years of his genius 

in paintings and sciences;lastly, Milan is the city of La Scala, the most 

famous and important Opera theatre in the world. Milan adds another 

record that has a lot to do with my message to you today. Milan has, 

besides cultural and innovative industrial tradition, also an 

extraordinary tradition of solidarity and respect for the rights of 

poorest. In Italy we used to say that Milan “has a golden heart”, and 
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Milan is going to host – as you know – from the I of May, the 

Universal Exhibition whose leading theme is: "Feeding the planet". 

And this will be the object of my short speech today. It is not a "first 

time" for Milan, which already held an Universal Exposition at the 

beginning of the last century. But this is certainly the first time that we 

represented by an imperative, which is also a legacy, that engages 

Milan and Italy hilighting the still drammatic issue of hunger in the 

world. We are called, now more than ever, to fight the battle against 

hunger and for the food security for all. That is what we all mean for 

“right to adequate food”. This represents the imperative and the legacy 

that EXPO Milan 2015 wants to survive to itself, put the attention on 

fighting hunger all over the world. Our expections are that the legacy 

of Expo Milan 2015 will not end with exposition on the 3I of October 

2015 but it will go on, through an ideal bridge, till Expo Dubai 2020. 

The Milan Center for Food Law and Policy, that I represent, faces this 

commitment with the words of law. Ours is a research center, born less 

than a year ago, dealing with the right to food issue, using information 

technology. Through the wonderful world of ITC e its potentials, we 

want to collect and produce knowledge in the issue of right to food to 

spread it in the world of istitutions, politics, reserch but also for all 

men and women of good will. We collect and document ideas, rules 

and actions that countries, all over the world, and international 

organizations try to regulate the complex chain that accompanies this 

common good called “food”. On this base, we try to analyze the best 

food policies and we put special attention on international debate, 

addressing the good and new rules which can help all of us to win the 

challenge of feeding the planet. Indeed, we have the ambition to 

convince States of the world to pursue the path of a multilateral 

convention on the right to food and adequate food. A path that is 

inscribed in a well-established Italian vocation and tradition to 
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combine politics and rights (from the fight against world hunger to the 

commitment to the International Criminal Court; the fight against 

transnational organized crime, the battle against the death penalty; 

more recent efforts against female genital mutilation, the affirmation 

of disablility rights). Italy has a further record: it hosts major 

multilateral agencies engaged on food issue: the FAO (Food and 

Agricultural Organization) IFAD (The International Fund for 

Agricultural Development), the World Food Programme / WFP 

(World Food Programme ) European to EFSA (European Food 

Security Authority). In conclusion, through your Conference, focusing 

on the theme of fighting poverty through new communication 

technologies (ICT), a Conference born in 2001 on the initiative of the 

United Nations and OCCAM (Observatory affiliate UN, in partnership 

with the European Parliament),my wish is that your Conference is 

confirmed as the prestigious event that can indicate the best practices 

to be adopted for a socially beneficial use of new technologies. 

Because new technologies will help us to reach new goals in the fight 

against poverty. Thank you for giving me this chance to be with you 

talking about my city, my country, for this challenge that unites us and 

brings us closer. 

 

Schroderus-Fox Heidi, Director, UN Office of the High 

Representative for LDCS, LLDC's, and SIDS 

Good cooperation in the past and presentof her office with the 

Infopoverty World Conference. E-learning, e-health, food security to 

the least developed countries: pleased to see the issues discussed in the 

conference. Great potential for ICTs, yet benefits are not widely 

acknowledged, even if their transformative power is fundamental. It is 

vital to move towards a multi stakeholder approach, accelerating 
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solutions and creating networks of cooperation. Transfer of new 

technologies, particularly low cost ones, especially in the field of 

health, food security, education, job creation in vulnerable countries. 

Services and transformation of life in those societies to guarantee 

freedom of expression and access to information (mentions the 

importance of ICTs for disabled persons). ICTs allow more 

transparency and communication of and with policy makers. 

 

Civili Patrizio – IDLO Permanent Observer to UN 

Conference fundamental because of its timing: September, new 

agenda, SDGs. SDGs have been discussed one by one with a big 

participation of members of politics and civil society. More important 

is the political consensuswhich is vital for this discussionits outcome. 

This agenda must take into account evry sector: economy, human 

rights, social aspect. Critic: the attention must be paid on the “how” 

and not just on the “what”. 2005 World Summit on Information 

Society was a long time ago, pleased to know that in December there 

will be another summit. Potential of ICTs is great across the three 

pillars of sustainable development. ICTs are tools for a new political 

mobilization. Powerful enabler of sustainable development across 

borders, cultures.. Important is the application of ICTs to have access 

to legal data and information. Greater grade of accountability, 

transparency of institutions. 

 

Williams Frank – Director and UN Representative, World Vision  

World Vision is in almost 100 countries and works in thousands of 

communities, where we make a 15 year commitment to each 

community. World Vision is making sure that the results and 
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outcomes from our thousands of projects can be aggregated into an 

enterprise platform of structured data → we have to show the impact 

of our programming in real time with credible metrics for donors and 

for the partner communities in which we work. Mobile Health 

software is transforming our health programming by empowering 

community health workers with easy-to-use phone based tracking 

tools. 

 

Sarbib Jean-Louis – Development Gateway 

Strong belief that transparency and ability of citizens to know and 

participate in the policy making of their country and to know that 

decision makers are accountable is fundamental and is a tool for 

achieving the goals. Development Gateway is all about 

implementation and increasing transparency and accountability. Great 

progress in the supply of information (website for further 

information). 

 

Telle Serge – Ambassador, Chairman of AVITEM, France  

Infopoverty Conference is fundamental. His agency focuses its work 

on urban development – strictly related with health, food, technology.. 

The problem is that the ongoing program can be inadequatefor those 

that will be affected by it (those young people that are and will be 

always faster in using technology). 

 

De Vecchis Luigi – Scientific Director, eMedMed Project 

Internet of everything: every device can be connected and transmit 

data everywhere. But that is not enough. It is necessary a platform to 
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make all the data cooperate and a place where those data can be 

analyzed and provide answers.  

• eMedMed: every person in the world has the right to health 

care, but this is extremely expensive. But here there is the 

proposal of creating a net that allows to make cheaper the 

healthcare. The key targets are: training the trainers and the 

learners with high professionalization, boost the capacity of 

the national healthcare service, Ensure economical 

sustainability by reducing costs. 

• E-learning: develop and disseminate medical culture in 

developing countries by a continuous training program of 

doctors/paramedics through telemedicine; 

• E-training: disseminate knowledge to form other medical and 

paramedical staff on site allowing learners become trainers of 

new doctors and nurses through activities in the field and 

telemedicine support; 

• E-health: provide medical assistance in the field, using: a 

“medical care unit" and transportable specialist clinics the 

doctor / paramedic thus formed becomes himself/herself a sort 

of medical care node in mobility and takes in the field medical 

basic care, prevention and screening services especially for 

people who live in remote and difficult to reach areas 

Train at least 1000 doctors and paramedics, 10 of them will become 

trainers for 500 doctors and paramedics → One million patients can 

be cured in Morocco, Egypt, Tunisia and Libya. 

 

Moretti Giorgio – President, Dedalus 
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Solve crucial problems in countries where healthcare is not efficient 

or adequate, Dedalus delivers real solutions for the eMedMed project. 

The solution is based on: 

• Deciding a global solution that takes into account ALL the 

problems, ALL the subjects, ALL the solutions, a systemic 

solution where each action must be integrated. 

• Analyze all constrains in terms of enabling infrastructure. • 

Number and skills of each medical operator. 

Delivery is the main problem. Telemedicine create a link available for 

rural and remote areas to reduce the gap of knowledge and skills. The 

process is strictly related to concrete action on the field. 

The best way to be successful is to focus and attack specific problems. 

The system works with or without a telecommunication system. 

 

Sambunaris Georgia – USAID, Retired Senior Adviser and 

Independent Consultant 

Presentation of case studies in Kenya and Bangladesh that show how 

health, finance, insurance, and risk assessment can tie ICTs in order to 

develop health for all. World Bank’s World Development report 2016: 

The force of internet in development. 

 

Gutierrez Luciano – Director, Desertification Research Centre, 

University of Sassari, Italy 

Challenges: 

• The global population will continue to grow but at a slow 

pace, with a correlate increase in wealth, higher purchasing 



21 Years of Infopoverty World Conference and Programme 

947 

power and a greater demand of produced food which will add 

pressure to the food supply system. 

• There is greater competition for land, water, and energy. 

• The threat of the effects of climate changes, land degradation, 

and loss of biodiversity introduces concerns about how 

mitigation and adaptation measures may affect the food 

system. 

ICTs can help addressing these challenges in food security: systematic 

monitoring of world food supplies is the first and necessary step. 

World Food Security E-Center presented. 

 

Antoine Denis – Ambassador, Permanent Mission of Grenada to 

the UN  

ICTs for all. “Exclusion by costs”: If food, health, education are good 

they are usually not affordable for poor people.It is unthinkable to 

march towards SDGs without an adequate infrastructure related to 

ICTs, but costs are challenging. Poor people have rich minds and they 

just need the opportunities to access to the tools to get involved in the 

process, so the main point isto include them. Adult education: Grenada 

is looking at the re-training and to the long-life learning process. They 

focus on the possibility to create opportunities for all, especially young 

people and private sector is invited, everything has to be modernized. 

The challenge is to bring everyone into the process and into ICTs. 

 

Kenilorea Peter – High Level Advisor, UN-SIDS 

Small introduction to SIDS – small islands. III conference about small 

islands. The third – SAMOA was the most important. Private sector 

partnership forum took place → one of the themes was ICTs and 
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connectivity. ICTs are a bridge to contrast the isolation of small 

islands. Sids Accelerated Modalities Of Action (S.A.M.O.A.) 

Pathway. Key role of ICTs in developing the post 2015 agenda. ICTs 

cut across all these agendas the UN is looking at. ICTs are between 

priorities for small islands. 

Djacta Yamina – Director, UN-HABITAT New York office 

Post 2015 agenda is universal but at the same time addresses 

inequality. Data and data revolution is important to help countries to 

implement that agenda including the SDGs. Inequality → 

disaggregated data. General reflection about data: it’s incredible the 

chance to just go on the internet and check, search, or verify data, but 

on the other hand there is a lot of disinformation and data which are 

not useful. It is fundamental to have national and regional data, but 

most of all local. 

 

Kharas Firdaus – Chocolate Moose Media 

Touched the topic of Ebola in African countries and how it affects the 

victims and their family and community. 

 

Starr-Kins Gloria – Director, Society & Diplomatic Review 

Talked about the film and reflected upon cultural diversity, 

connecting people, and stressed on the importance of direct 

communication with people in this modern age. 
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Neri Luca – Past President, Winfocus 

Spoke about bringing innovation and technology to rural areas; gave 

an example of mobile ultrasound equipment that is being used in rural 

areas; talked about the process of monitoring the impact of the project. 

 

Lorenzo Francis – President South-South News 

Spoke about how there is a need to give a voice to the vulnerable 

groups of society all over the world; stressed on the need to give them 

a platform to share their knowledge and best practices with others. 

 

Hicks Neelley – Director ICT4D Church Initiatives, UMCOM 

Ebola – Infopoverty: ICTs in a basic form (sms) have been a vital way 

of communication for those that do not have access to other means in 

countries such as Liberia And Sierra Leone. Use of FrontlineSMS and 

FrontlineCloud from Nashville reaching people in Liberiaand Sierra 

Leone →twice a day. Play Energy Assist Radio to avoid the problem 

of dead batteries. 

 

Neely David – President, Affecting Change International, USA 

Education & Digital Revolution: for most part of the world we are still 

using a traditional education system. In rural areas people have the 

same problems that are present in urban areas + those related to their 

background (for example the absence of infrastructures). In those 

areas the implementation and integration of ICTs is crucial: shift from 

a traditional education system towards a new one that allows to “bring 

the class” to the student. “Life Box Educational Model” 
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(http://www.affectingchange.org/lifebox-container.html): with tablets 

andaccessibile e not expensive technologies. 

 

Ikeno Masahiro – Vice President, NEC Corporation 

Talked about how the need for resources is ever increasing and that by 

2050 we will need twice the resources that we need today; reflected 

upon many new ICT technology projects and concepts implemented 

by NEC: Concept of safer cities, Urban video surveillance systems, 

Cyber Security, Disaster Management Systems. 

 

Zhang Ying – President, iMedcare, China 

Visualization technology is deeply changing modalities in medicine: 

computer, graphic, image processing..it enables the interaction of 

electronic medical devices with extensive coverage. Teletherapy– If a 

patient has an emergency at home and needs to be rescued by an 

ambulance, all the information of the process will be recorded. 

iMedcare dedicated to development and research of new visualization 

modialities and tecnhnologies. The goal is to provide the most 

advanced tools to doctors and physicians. Main products:iRescues, 

IMCIS, HMSS. They cover the whole medical process from (pre – in- 

post hospital and reabilitation). iRescues and IMCIS experimented in 

Milan and Pavia, and these technologies will be exposed in Milan 

Expo. Demonstration processes present also in Beijing. iMedcare 

services implemented in Tibet where people in remote area have 

access to health managemen and data about pressure, blood ecc. are 

collected and registered. 
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Conboy Steve – CEO, Eco Building Products 

Modern building technolgy to support global housing needs: now 

more than ever – families demand more from their homes. We must 

share technologies that provide for a safer and more sustainable home, 

with the ability to meet production demands to account for the daily 

increase in affordable housing throughout the world. Homes can be 

built to withstand floods and high wind events if we embrace proven 

engineering instead of job site applications and shortcuts. A video 

presentation about building an Eco Relief Shelter: temporary housing 

structure that can be used for fifty years, tested in the sysmic area of 

California and are provided with fire, mold, wood rot and termite 

protection allowing these shelters to be deployed in all areas of the 

world. 

Matthew Jansen and Naiyer Imam – Respectively Chief Business 

Development Manager and First Medicine’s Operations Officer. 

Telemedicine: bringing international standards of pure medicine and 

to give clinical standards of education, prevention, early detection, 

efficient treatment, methodology. First medicine: bringing 

facilitations in hospitals (such as tablets, smartphones..) from a local 

to a global level. Mention of differences and inequalities in accessing 

healthcare within Georgia → Georgia partnership of TeleHealth, a 

network focusing on increasing access to healthcare through 

innovative use of technology including telemedicine, health 

information exchange and telehealth. After the first step it became 

global, with an always ongoing search for partners in telemedicine and 

in local communities. 
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Harris Dan – BASF Head Office in New York 

Newark – New Jersey: Passaic river very affected by pollution by 

companies. BASF program to a local and community approach to 

clean the area. Talks about Talapia – a fish. 

 

St. Thomas Robert – Smarter Solutions Delivery Executive, IBM 

Global Business Services 

Big data – clouds. The new digital infrastructure has already been built 

→ private sectors of developed countries have invested billions to 

reach more markets in the world and developing countries should 

benefit of this infrastructure too. Many applications of big data 

especially from the individual point of view. Data and technologies 

allow governments, NGOs and citizens to interact and benefit of new 

ways of living. A lot of data is good but useful data is better (see Djacta 

speech). Through powerful analytics, almost any data can be linked 

and used to answer many questions for many organizations, in 

particular useful for NGOs. Land Potential Knowledge System – a 

new project: use internet and mobile phones to globalize access to 

knowledge and information about land potential for governments and 

farmers, identify the knowledge and information relevant, connect 

farmers to similar types of land. PKS connects information that 

already exist and also information that does not exist yet but may be 

uploaded by users; allows the creation of a management system of 

failures, successes, associated with specific types of land, climate and 

soil conditions → land owners can use their land to their biggest 

potential. 
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Kimura Naoko – Relationship Manager Asia and Oceania, UN 

Global Compact  

General discussion focused on: 

• Ranking of Countries based on their business value to 

investors 

• Including ICT as a cross-cutting goal across all the new 

initiatives as it has vast potential and plays a very important 

role in every aspect covered in the SDG’s from Poverty 

eradication, health care to rural development and education. 

• Need for collaborations with various private sector companies 

• The need for identifying and planning the financial resources 

required for various projects 

• Demonstration of SPACE (Computer aided planning tool) by 

Dr. Amjad Umar.  
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Agenda 

 

April 14, 2016 

New York, United Nations Headquarters Conference Room 12 

10:00-10:30 – Opening Session 

Emilia Gatto, Plenipotentiary Minister 

Marian Kovacs, Senior Liaison Officer 

General Introduction: Pierpaolo Saporito, OCCAM and 

Infopoverty President 

 

10:30 – 11:30 First Session 

Digital Services for SDGs Achievement: The Task of the Global 

Platform 

Chair: Patrizio Civili, IDLO Permanent Observer to the UN 

Americo B. Zampetti, Senior Officer, UN-OHRLLS 

Katsuhiko Imoda, Counsellor, Permanent Mission of Japan to the 

UN 

Robert St. Thomas, Smarter Solutions Delivery Executive, IBM 

Global Business Services 

Gary Fowlie, Director, ITU Liaison Office to the UN 

Masairo Ikeno, President and CEO, NEC Europe 

Yamina Djacta, Director, UN-HABITAT New York Office 
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11:30-13:00 Second Session 

E-Services Global Platform Application for SDG3. The Telemedicine 

Hub for Emergency in the Mediterranean Area 

Chair: Toshihiko Murata, Representative of OCCAM to the UN 

Enzo Bianco, Mayor of Catania, Head of the Italian Delegation to 

the EU Committee of Regions 

Francesco Santocono, Health Law Professor, University of 

Benevento 

Steven H. Shaha, DBA Principal Outcomes Consultant, All Scripts 

Aliye Çelik, President, Consortium for Sustainable Organization 

Tatána Kuchařová, Chairman of the board of Trustees, Beauty of 

Help Organization 

Álvaro de Marichalar, Member of the Royal Sea Academy of Spain 

 

14:30-16:00 Third Session 

The Role of ICTs in the 2030 Sustainable Development Agenda and 

Samoa Pathway  

Chair: H.E. Amb. Ahmed Sareer, Ambassador, Permanent Mission 

of Maldives to the UN 

George Mathew, Chairman, Institute of Social Sciences 

Amjad Umar, Professor of ICTs – Director, ICT4SIDS Master Hub, 

Harrisburg University 

Paul Haye, Project Manager ICT4SIDS, Jamaica 

John Mwaipopo, Project Manager, Tanzania 
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Lisa Novajosky Smith, IBM Federal Healthcare, Collaborative 

Solutions and Technologies 

John G. Kenerson M.D., FACC, Co-Founder, Colleagues in Care, 

World Hypertension League 

Liberato C. Bautista, President of the Conference of NGOs of the 

Religious at UN 

 

16:30-18:00 Fourth Session 

For a UN-Public-Private-Ngo and Academia Interchange 

Chair: Naoko Kimura, Relationship Manager Asia and Oceania, 

UN Global Compact 

Michael Mathews, Chief Information Officer, Oral Roberts 

University 

John Baker, Founder and President, D2L 

Sugandha Sukrutaraj, Founder and CEO, AMBA, India 

J. Douglas Reid-Green, Expert, Baf Corporation 

Luigi Giannazzo, President, One Sanità 

Pallassana Parameswara Kanthan, Former Deputy Director, 

Commonwealth Secretariat 
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April 15, 2016 

New York, Conference Room 12 / Milano, European Parliament 

Information Office 

10:00-11:30 (NYT) Fifth Session 

The Legacy of Expo Milano 2015 – The World Food Security E-

Center: Digital Services Sharing Knowledge And Competence To 

Fight Hunger 

Co-Chair: Melchiade Bukuru, Chief UNCCD, Liaison Office in 

New York 

Co-Chair: Bruno Marasà, Director, European Parliament 

Information Office in Milan 

Claudia Sorlini, Chairperson, Expo 2015, Scientific Committee 

Muhammad Murtala, Member of Parliament, Ghana 

Ruggero Gabbai, President, Municipal commission EXPO Milano 

Eugénie Salebongo Basoy, Secretary-General, Ministry of 

Commerce, DR Congo 

Brando Benifei, MEP, Member of the Committee on Employment 

and Social Affairs of the European Parliament 

Carolina Requena, Delegate of the Mayor of Sao Paulo Brazil 

Francesco Sicurello, President, Institute of Telemedicine 

 

11:30-12-30 Sixth Session: Roundtable 

Is Gender Equality and Empowerment of Women Already Achieved 

In ICTs? 
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Chair: Maria Grazia Cavenaghi, Former Director European 

Parliament Information Office in Milan and Marseille, OCCAM 

Liaison Officer 

Hon. Tanya R. Kennedy, Supreme Court Justice, State of New 

York, New York County 

Gloria Starr Kins, President Kins Group Publ., Publisher Editor in 

chief Society and Diplomatic Review 

Saideh Browne, Vice President Development & Public Affairs, US 

National Council of Women 

Linda Spradley Dunn, CEO, Odyssey Media 

Joan Alice Katen, Professor of Political Science & Peace and 

Justice Studies 

Susan Johnson Cook, Former US Ambassador at Large for 

International Religious Freedom 

 

12:30-13:00 

Conclusive Discussion and Endorsement of the Final Declaration 

13:30-15:30 

UNAFF, OCCAM, IFTC-UNESCO present 

VI SIGN OF CHANGE/XII UNAFF TRAVELING FILM FESTIVAL 

NEW YORK 

Moderated by Jasmina Bojic, Founder and Director, 

UNAFF/UNAFF Traveling Film Festivals 
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Themes of the XVI Infopoverty World Conference 

The digital era offers new and powerful tools anyone can use: mobiles, 

tablet, devices, computers, TV streaming, cameras, 3D makers, remote 

services, all fully connected by increasing broadband and able to 

interact with others worldwide. This means the reach of unimaginable 

advances in just one generation. 

This powerful revolution opens new spaces of freedom for each person 

in the planet to preserve and empower his dignity and creativity. 

However, not all of this is automatic and it has to be achieved by 

employing these tools correctly, conscious of their capabilities and of 

the ecosystem where the ICTs are being used. In fact, these tools are 

often pushed into use by companies and orientated towards specific 

tasks that not always correspond to social needs. One of the major 

disadvantages is the improper and inefficient use of ICTs, such as the 

fact that free access and free expression are often not guaranteed 

worldwide. Moreover, the web, this maelstrom, is full of risks and an 

individual can be captured into its net and used without him knowing. 

Tools can be constructed too to have their options restricted, in term 

of obsolescence, fields of applications or remote controls. The main 

telecommunication structure reproduces the conservative status quo of 

the world political-financial asset. 

The UN 2030 agenda is our magnetic compass towards the 

construction of the future and constitutes the commitments in the hand 

of Nations to build their society in a more equitable and people-

oriented way. A new vision is created, and the role of UN is 

empowered, along with its responsibility to drive the digital process in 

order to reach the SDGs as soon as possible. 

ICTs will play a primary role, not only in terms of technology, but also 

in terms of their capacity to change the paradigm, to solve atavistic 
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problems, linking up people and community giving them a voice. ICTs 

are now pervasive in all aspects of our lives, and it will be more and 

more so in the near future. We need to understand the nature of the 

process and fix the rules in order to preserve the road map of dignity. 

We need to create new global infrastructures, such as a universal 

platform as Ban Ki-moon suggests in his declaration “Roadmap to 

dignity by 2030”. 

This platform will involve the knowledge and leading competencies 

of the major worldwide institutions, in order to provide adequate 

services to Nations, communities, especially poor and needy ones. The 

UN itself is the major authoritative engine of eminent scientists, 

economists, technicians, doctors, and the like; it could be a strong and 

powerful engine furnishing solutions on demand for the most needy. 
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Final Declaration 

The participants of the XVIInfopoverty World Conference: 

 Appreciating: 

• The Patronage of the Italian Chamber of Deputies, the Italian 

Ministry of Foreign Affairs and International Cooperation, 

and the support of the Permanent Mission of Italy to the 

United Nations; 

• The message of H.E. On. Giuseppe Castiglione, Italian 

Undersecretary of Agriculture; 

• The participation of representatives from Permanent 

Missions to the United Nations of UN Member States; of 

representatives from UN-OHRLLS, UNCCD, ITU, FAO, 

UN-CRPD, IDLO, UN-Habitat, UN- SIDS, UN Global 

Compact, UN-NGLS; and of numerous non-governmental 

stakeholders active in the process of sustainable and digital 

development; 

• The role of OCCAM, the Observatory for the Digital 

Revolution, founder and main organizer of the Infopoverty 

Conference, with the Infopoverty Institute at the University 

of Oklahoma;  

• Support provided by the sponsors: NEC,Smithers 

Foundations, D2L, Allscripts, Society& Diplomatic 

Considering:  

• The digital revolution, that is now well established and whose 

software has reshaped almost every aspect of contemporary 

living,hastened by the growing and universal use of multi-

functional mobile phones, enables a strong empowerment of 
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everyone’s capabilities, providing all of us with instruments 

to improve our knowledge, education, problem-solving and 

communication skills, all of which makes us able to reach 

almost anyone else on the planet and acquire goods, services, 

and information; 

• This opens a new era of sharing economy in which everyone 

is able to play a role, finda purpose and craft resources for his 

or herself and the entire community, leading to profound 

changes in the human relations system and gradually enabling 

a resetting of our basic social structure. 

• The younger generation, which falls between the old pre-

digital world, transmitted by educational and parental codes, 

and the new freedom, can contribute to the creation of a better 

physical and social environment, where human dignity can be 

fully affirmed; 

• The UN, through the launch of the new Sustainable 

Development Goals for the Agenda 2030, indicates the path; 

however, to contribute to the abolition of poverty and assure 

health, food security, gender equality, education and so forth 

to everyone, depends on the convergences of industries, 

governments and consumers, in order to address the major 

needs of the population in a fair and dignified way, and create 

a new digital era better than the current one. 

DECLARE that, in order to realize these premises: 

It is essential to empower capabilities in dignity and freedom of each 

individual, providing them not only with a market-oriented 

connection, but enriching them with essential and specific digital 

services in order to give them access to adequate levels of education, 
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health, food security and governance to guarantee the basic human 

rights. 

This effort requires a strong cooperation between different entities: 

Governments, UN Organizations, civil society, ICT companies, 

private and public institutions, financial entities and donors and so 

forth, in order to form a focused coalition to provide the best digital 

services to all, to deal with the rising needs related to the achievement 

of the Sustainable Development Goals; 

The participants of the Infopoverty World Conference, acting as 

a“living network of knowledge”,are committed to concretely 

contribute to the fulfillment of this vision, built on the outcomes of the 

previous editions of the Conference – as presented by 

PierpaoloSaporito, Infopoverty President– resulting in the realization 

of the Global Platform of Digital Services, – which consist in a 

network of high level Services Providers (academies, laboratories, 

experts, IGO) related to Services Users (countries, communities) able 

to democratize knowledge, moving competencies and technologies to 

fight poverty (SDG 1)– and the launch of two new entities: theWorld 

Food Security e-Center (SDG2) and the eMedMedProgram (SDG3) 

devoted to sharing digital services on food security, telemedicine, e-

learning and social-economic e-governance. 

In particular, the Participants noted:  

On theGlobal Platform to fight poverty (SDG 1) suggested by 

Secretary-General Ban Ki Moon in his “Road to Dignity” speech, 

significant contributions have come from: 

• H. E. Giuseppe Castiglione (Italian Undersecretary of State 

for Agriculture, Forestry and Food Security), whostated that, 

in order to achieve dignity for all, it is necessary to renew 

global partnerships and enhance stronger capacity building 



XVI Infopoverty World Conference 

966 

using new tools such as this Global Platform; recognizing the 

significant role played by the Infopoverty Program and 

reaffirming the interest of the State of Italy in being a leading 

actor in the use of technology to promote better health and 

food security. 

• Emilia Gatto(Plenipotentiary Minister of Italy to theUN), 

who stated that the main goal of the  

Conference is to discuss how to achieve the SDGs set in 

different domains of the Global platform. Given 2016 as the 

year of implementation, she highlighted that we must work to 

“build the roadmap to dignity by 2030,” borrowing the UN 

Secretary-General’s words; 

• Patrizio Civili(IDLO Permanent Observer to UN), who stated 

that ICTs are a key in finding the right approaches to the 

sustainable development of our world;Judit Arenas(IDLO 

Mandate), who stated that ICTs possess a singular power in 

the empowerment of people, since they offer instruments to 

achieve democratization, access to information, empowering 

and equality. Technology should be used to build 

transparency in all fields, including justice; 

• Masahiro Ikeno(President and CEO, NEC Europe), who 

presented NEC’s vision to provide infrastructures for all 

people via the ICT and become a social value innovator by 

empowering security, safety, efficiency and equality. NEC 

has launched the Era of IoT, Internet of Things: the collecting 

of large-scale data by sensors, analysis and prediction, 

providing solutions to social issues by improving productivity 

and efficiency. NEC’s platform was also applied to the field 

of agriculture and financial inclusion. The goal is to ensure 
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sustainable community development through the 

collaboration of facilitators, local communities and ICT 

Providers; 

• Robert St. Thomas (IBM, Smarter Solutions Delivery 

Executive), who presented theGlobal Development 

Exchange, a conceptual layer to connect users to service 

providers. Non-technical components need to be included to 

adapt the Information and Communication Technologies for 

Development (ICT4D) in a culturally effective matter to the 

abilities of the people that use them, increasing the resiliency 

of cities and villages. The key is using the citizens’ local 

knowledge and the resources available to them and tailor the 

best possible protocols within regions; 

• John E. Steffens (Vice Provost Emeritus, University of 

Oklahoma), advises in this agenda we see the demonstration 

of ICT4D supported sustainable development.These 

demonstrations engage multiple collaborators contributing to 

independent and interdependent development within 

countries. XXI century sustainable development necessitates 

multiple contributors, collaborating to reach sustainable 

solutions. Working through global exchange and platform 

networks facilitates collaboration. 

• Amerigo B. Zampetti(Senior Officer, UN-OHRLLS), who 

underlined the importance of providing the rural areas with 

electricity and connectivity, in order to ensure the generalized 

access to the services of the Platform;  

• Katsuhiko Imada(Counsellor, Permanent Mission of Japan 

to the UN), who suggested the integration of the economic, 

social and developmental dimensions in the fields of global 



XVI Infopoverty World Conference 

968 

warming, health care, education, and disaster prevention by 

harnessing the potential of the ICTs;  

• Gary Fowlie (Director, ITU Liaison Office to the UN), who 

stressed that the universal access to technology is not just a 

technical issue, but a human rights issue and an opportunity to 

create global sustainability and cooperation; 

• YaminaDjacta(Director, UN-HABITAT NY office), who 

stated that the Global Platform could connect cities, focal 

centers of economic activities, and villages, the production 

poles, in order to counterbalance the existing socio-

economical gap and guarantee better urban security; 

• Liberato C. Bautista(President of the Conference of NGOs 

of the Religious at UN), who stressed the fact that it is 

necessary to include ethics in using ICTs, particularly in a 

democratic way. ICTs have to be used as a global public 

good to guarantee human dignity and human rights; 

• Susan Alzner (Office in Charge, UN Non-Governmental 

Liaison Services), who explained how encouraging diversity 

through the effective use of the ICTs Platform can increase 

the opportunities and capabilities of civil society, not only 

onthe local and national level but also on the global level; 

• Hon.Tanya R. Kennedy(Supreme Court Justice, State of 

New York), who advocated for real gender equality in the 

use of ICTs, by increasing public awareness of cyber-

stalking and cyber-harassment. Those issue limit the 

opportunities for women to have social interactions, as well 

as pursuits of education and wealth; 
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• Joan Alice Katen(Professor of Political Science & Peace 

and Justice Studies), who explained the benefits of the ICTs 

for women, and suggested three main actions to help 

achieving gender equality through ICTs and the Global 

Platform: digital education, training in the use of technology, 

and working towards peace by means of technological 

advancement; 

• H.E. Mr. Ahmed Sareer (Ambassador, Permanent Mission 

of Maldives to the UN), who contributed the perspective of 

the Small Island States, understanding and embracing the 

opportunities the ICTs offer as key enablers of social 

economic development, and advocated for investments in 

technologies for health, education, and politics in the frame 

of the SAMOA Pathway. 

• Amjad Umar (Professor of ICTs, Harrisburg University), 

who introduced the Data Base project for ICT4SIDS 

Partnership, a blueprint for the rapid adoption of the SAMOA 

pathway and the attainment of the SDGs. In order to extend 

the use of ICTs as much as possible in rural, regional and 

national areas, a database has been created, to take advantage 

of all the resources in the fields of telemedicine and e-

governance; 

• John Mwaipopo(Project manager, ICT4SIDS, Tanzania), 

who presented a University program in Tanzania integrating 

ICT4SIDS into the curriculum, to educate and train teachers, 

geared towards primary and secondary education.  

• Toshihiko Murata (Representative of OCCAM to the UN), 

who stated the importance of cooperation among the UN 
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Member States, UN agencies, Civil Society, NGOs and 

Private Sector to realize SDGs through ICT. 

• Naoko Kimura (Relationship Manager Asia and Oceania, 

UN Global-Compact), who expressed her continuous support 

to the Conference and appreciated the results achieved in the 

previous editions, and the development brought forward by 

the stakeholders during the Session she lead as Chair.  

On the World Food Security e-Center (WFSeC), a model launched 

in Milan as legacy of Expo 2015 that aims at reducing malnutrition 

and ending hunger (SDG 2), significant contributions have come from: 

• Bruno Marasà (Director, European Parliament information 

office in Milan), who underlined the continuous support since 

2001 of the European Parliament, whichgives great 

importance to these projects, able to hasten the development 

in the emerging countries and empower the European policies 

for international cooperation; 

• Mariann Kovacs(Senior Liaison Officer, FAO New York), 

who mainly discussed the legacy of Expo Milano 2015, an 

international event aimed at spreading the message that a 

world without hunger is possible. Kovacs stated she was 

proud of being part of the World Food Security e-Center, and 

she recalled the many activities related to food security and 

nutrition organized during Expo, with FAO as an active 

partner; 

• MelchiadeBukuru (Chief UNCD Liaison office in New 

York), who explained the serious risks of desertification and 

stated that land reclamation is a good investment in order to 

improve food production and empower rural communities. He 

also praised the operational scheme of the World Food 
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Security e-Center and the creation of a new sensor for water 

inspection;  

• RuggeroGabbai (President, Municipal Commission Expo 

Milano), who highlighted Milan’s primary position to become 

the Hub for food security. He recognized the success of Expo, 

that gave the opportunity to sign the Milan Urban Food Policy 

Pact. He also gave his support to the WFSeC and he welcomed 

other actors to become part of the project; 

• Claudia Sorlini (Chairperson, Expo 2015 Science 

Committee), who emphasized the need for institutions to form 

international networks in order to realize and share the best 

practices. She explained that a sustainable production and 

supply chain, combined with a digital platform for e-services 

in agriculture and management, could not only advance 

agriculture but also prevent diseases, preserve food, and 

optimize the diet; 

• Eugenie Salebongo Basoy (Secretary-General for External 

commerce, DR Congo), who expressed the full availability of 

her country to collaborate in the establishment of the WFSeC 

in Africa, in order to provide good practices in agriculture, 

forestry and fisheries. She also highlighted the need of dealing 

with the food gap between regions, in order to ensure access 

to food to all, with an efficient sanitary control; 

• Carolina Requena (Delegate of the Mayor of Sao Paulo, 

Brazil), who announced the interest of the Mayor of São Paulo 

in cooperating with Milan to discuss policies for food security, 

like the one approved in the Milan Urban Food Policy Pact. 

She also expressed the ambition of fighting hunger through 

the development of the WFSeC in Latin America; 
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• Brando Benifei (Member of Committee on Employment and 

Social Affairs, European Parliament), who mentioned the 

European Parliament’s support and recognized the need to 

take advantage of the digital revolution in order to obtain food 

and water security. He also highlighted the credibility of the 

World Food Security e-Center as central hub of all the 

activities pertaining the work of Expo; 

• J. Douglas Reid Green (Expert, BASF Corporation), who 

presented the whereas those which failed to do so had not 

progressed. This was true of both the agricultural and the 

industrial revolutions. We now face the information 

revolution. Governments, Academia and the UN system 

have sped up digital development to keep up with global 

markets. The need of the hour is to ensure effective 

coordination among these various stakeholders through a 

seamless flow of information between them, keeping the 

Global Platform in mind; 

• Armine Avagyan (FAO Delegate), who stated that Expo 

Milan was a landmark event that FAO and the UN system 

were proud to take part in, in order to foster dialogue and raise 

awareness about food security, nutrition, rural development 

and the sustainable management of natural resources. 

• Military Veterans Employee Resource Group (VETS), a 

program that focuses on providing the veterans with strong 

skills in botany, entrepreneurship and cultivation thatthey 

can use raisingfish and cultivating thousands of vegetables in 

inner-city green areas.The Program has been very impactful 

and represents a sustainable way of allowing veterans to 

readjust into civilian life. 
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• Pallassana Parameswara Kanthan (Former Deputy 

Director, Commonwealth Secretariat), who stated that 

historically, communities that had taken advantage of 

scientific and technological developments had succeeded,  

On the eMedMed Project and Telemedicine as a mean to ensure 

Good Health and Well-Being (SDG 3), significant contributions have 

come from: 

• Enzo Bianco(Mayor of Catania), who in a message explained 

how he has been dealing with the great migrant emergency in 

Sicily since the second half of the 1990s. Medical care is one 

of the biggest issues Sicily is facing, and the eMedMed project 

in Catania promoted by OCCAM has been of key importance, 

as the development of modern technology enables the 

effective use of Telemedicine. The City of Catania will do its 

part, with a strong sense of humanity, to establish an operative 

Hub; 

• Francesco Sicurello(President of Institute for Telemedicine), 

who illustrated the eMedMed Project, designed with 

OCCAM, aimed at supporting the refugees and guaranteeing 

sanitary assistance to disadvantaged communities. The project 

involves the Countries of the Mediterranean Area (Morocco, 

Libya, Egypt and Tunisia) in multiple actions and provides 

them with special digital devicesto connect up with the 

network of 20 hospitals of the Area. Telemedicine, the 

application of ICTs in health care in order to support doctors 

and patients, is a central field in the fight to this end; 

• Francesco Santocono(Professor on Health Law, University 

of Benevento), who explained how the eMedMed project 

utilizes an efficient communication system by connecting all 
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actors involved and coordinating the exchange of information 

in the fields of health and medical assistance. The objective is 

the construction of an “health identity” system and a map of 

health determinants and risk factors, by providing operators 

with a mobile health unit equipped with satellite system. All 

the data gathered is transmitted to the central Hub of Catania, 

to analyze migration flows and the pathogenic causes of 

diseases. A University Master’s Program in Telemedicine was 

also launched; 

• Steven H. Shaha(DBA, Principal Outcomes Consultant, 

Allscripts), who emphasized the importance of guidance in 

relation to health issues. Shaha stressed that Internet wasn’t 

created for business profit,but for caring for people who need 

caring for. Programmability, user-friendliness, universal 

access for clinicians and complete analytics are key factors. It 

is crucial to have a single source of insight, well-coordinated 

with other diagnostic systems, state Governments, and 

national information networks, to allow better consulting 

services, wellness, and Tele-Health; 

• TaťánaKuchařová(Chairman of the board of Trustees, 

Beauty of Help), who presented her Foundation “Beauty of 

Help”for senior citizens in the Czech Republic, whose goal is 

to prevent institutionalization and keep seniors close to their 

loved ones, homes, and professional cares to create more 

possibilities for them. The Foundation also tries to ensure 

seniors stay active and integrated in society. Kuchařováhas 

also attempted to motivate younger generations to connect 

with older ones: in this field the new technologies are the key; 
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• Christopher Smithers (President, Smithers Foundation), 

who sent a message showing how the use of the new 

technologies offered by ICTs can improve health and lower 

alcohol abuse. He underlined that in order to achieve this 

commitment we need to determine a series of golden rules. 

• AliyeCelik(President, Consortium for Sustainable 

Urbanization),who stressed that cities need to be planned in a 

way that makes them able to provide services of higher quality 

to all; in the case of mass migrations health is often at risk, 

due to unsanitary water, the spread of infections and diseases 

and accidents. The access to public services such as education 

and basic health care must be secured. ICTs could be a great 

mean to meet those needs, as is showed by the effective role 

of Telemedicine in dealing with migrants in Mediterranean; 

• Alvaro de Marichalar(Member of the Royal Sea Academy 

of Spain), who, recognizing the lack of efforts and 

cooperation among the European Nations to support Italy and 

Greece, urged Europe to be more united and stop the causes 

of migrations. He also advocated for the involvement of the 

private sector in facing and solving these issues; 

• George Mathew(Chairman, Institute of Social Science), who 

presented the NITI, National Institution for Transforming 

India, which is developing projects such as the NMEICT 

Initiative, a web-based portal for higher education learners, 

and Kilkari,a mobile app developed by the Bill and Melinda 

Gates Foundation that delivers weekly audio messages on 

pregnancy, childbirth and so forth. Mobile internet coverage 

is expected to reach over 371 million by June 2016 and the 
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focus needs to be on rural areas, with technologies such as a 

mobile app to monitor rural employment scheme; 

• Lisa Novajosky Smith(IBM Federal Healthcare, 

Collaborative Solutions and Technologies), who presented the 

“Clusters of Compassion” collaboration that aims to deliver 

healthcare in areas with little to no physicians. Adapting to 

environment is of crucial importance while dealing with 

technology andthere need to be international connections to 

develop small non-profit models for the needy; 

• John G. KenersonM.D(FACC, Co-Founder, Colleagues in 

Care, World Hypertension League), who presented 

Colleagues in Care, a healthcare model developed in Haiti, 

extendable to the rest of the world. The core of the model is 

to empower medical workers using cloud technology to 

connect hundreds of doctors and nurses. Small, simple efforts 

are sufficient to treat diseases. Inthe “best possible practice” 

model more people should be granted access, and the 

NGOsmust be involved to train their professionals as well; 

• Luigi Giannazzo(President, One Sanità, Italian private 

organization), who stated thatICTs are the tools for everyone 

to achieve dignity and freedom and that projects such as the 

eMedMed Project are models that every person, regardless of 

race, religion, social and economic status and political belief, 

has the right to have access to; 

• Michael Mathews(Chief Information Officer, Oral Roberts 

University), who focused his speech on how to implement 

Geonetics through Geovision technologiesin ordertobring 

education to everyone all over the world. By nanosized 

technologyand through telepresence robots, ORU is able to 
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teleport every student’s faculty and curriculum anywhere in 

the world: this also means that around 1.5 billion disabled 

people, who cannot physically attend college, will have the 

chance. ORU also launched a global learning center witha 

portal that can be used in 85 countries; 

• John Baker(Founder and President, D2L), who said that 

education is not only life-changing to the people receiving it, 

but also to the communities in which they live.For instance, 

the women involved in the “1000 Women project” didn’t talk 

about education changing them or their individual 

perspectives, but about how it could change their children’s 

future. In the same way, refugees should be able to pick up 

their education where they left it off and, despite economic 

and social differences,everyone should be able to achieve 

their potential in life; 

• SugandhaSukrutaraj(Founder and CEO, AMBA, India), 

who presented AMBA, the Learning Model for Adults with 

Developmental challenges in India with the goal of providing 

sustainable livelihood to individuals with moderate to severe 

intellectual disability using Information Technology and peer 

driven processes. AMBA collaborates with Special 

Institutions that address livelihood for adults with IQs of 65 

and lower and helps them develop into hubs for ‘Learning and 

Earning’, with appropriate training in the field of computing 

to enable high quality and accurate back office data entry for 

various clients, thus maximizing the potential of the 

community of adults with intellectual disability by 

economically empowering them; 
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• Gloria Starr-Kins (President Kins Group Publications), who 

stressed the importance of the empowerment of women to 

achieve gender equality on the internet. She also highlighted 

the importance of Telemedicine in the field of health because 

it allows the remote monitoring of pregnant women and 

newborns. 

Appreciated the inspiring contributions on Gender Equality(SDG 5) 

that have come from:  

• Maria GraziaCavenaghi-Smith (OCCAM Liaison Officer), 

who chaired this session, stressed that fulfilling SDGs goal 5 

to “Enhance the use of enabling technology, in particular ICT, 

to promote the empowerment of women” is our aim. Progress 

have been made, but in order to fill the large gap still existing 

between the genders in the accessibility and use of internet, 

we must promote gender specific policies, and implement and 

monitor dedicated action lines to mainstream gender in the 

ICTs. 

• Susan Johnson Cook (Former US Ambassador at Large for 

International Religious Freedom), who highlighted the need 

to achieve the goal of gender equality through the ICTs. 

Sherecognizedthatsignificant improvements have been made 

but she noted that the internet still gets restricted too much in 

several countries;  

• Saideh Browne (Vice President Development and Public 

Affairs, US National Council of Women), who denounced the 

fewer opportunities for women to access technology globally. 

She stressed the need for women to use all of the free tools 

available to them to share and amplify their voice so that no 

one is left behind; 
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• Linda Spradley Dunn (CEO, Odyssey Media), who 

advocated for a combined effort in order to achieve gender 

equality, which represents the fifth Sustainable Development 

Goal. She also supported the idea that social media and ICTs 

might help younger generation to live in a world with less 

gender inequality; 

• Ilyasah Shabazz (Activist, Author and Educator), who stated 

that young women have to recognize their individual power, 

their leadership role, their participation and contribute to the 

society. We need to pass over every race or gender 

differences, to achieve truth and justice; through internet we 

are able to shine a light over that. 

In conclusion,the Final Round table, taking in consideration the 

overall discussion, concluded: 

• To offer the UN system the access to the Global Platform of 

Digital Services as implemented, with the contribution of the 

stakeholders; 

• To validate the WFSeC as a new institution able to be an 

effective instrument to fight hunger, inviting all the 

participants to support it, activating in their country or 

organizations their relevantare as of expertise; 

• To approve the eMedMed program on telemedicine devoted 

to migrants and refugees, as a concrete application of ICTs to 

alleviate the emergency; 

• To assume the conference as a Living Network of Knowledge, 

developing a great convergence to improve the evolution of 

the ICTs from a market-oriented to a people-centered 

perspective, able to accelerate the achievement of the SDGs; 
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encouraging the role of women and that of the younger 

generation in leading this process; 

• To launch an appeal to all stakeholders to take part in the 

INFOPOVERTY PROGRAM 2016-2017, which endorses 

this statement, and will be oriented in primis towards the Least 

Developed Countries and the Small Islands States; 

• To invite the participants to be active part of the Goodwill ICT 

Coalition focused on the realization of the above stated tasks; 

• To establish, to this end, a Steering Committee, opens to the 

participants,that will be instituted to monitor and promote the 

prompt actualization of the outlined projects;and to program 

the XVII Infopoverty World Conference in the first half of 

April 2017, focusing on progress in the implementation of the 

present Declaration; 

• To invite OCCAM, as the acting agency of the Infopoverty 

Program, to continue serving as the Permanent Secretariat of 

the Conference and the Program, and to formally constitute 

the Steering Committee, inviting candidatures. 
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Conference Report 

 

Gatto Emilia, Plenipotentiary Minister  

She first articulated that the main goal of the conference is to discuss 

how to attain the SDGs set in different domains of global platform, 

such as health, environment, public, private, and NGO cooperation, 

food security, and gender equality, with the more extensive use of 

ICTs as an innovative solution. Given 2016 is the year of 

implementation, she emphasized that we must to get things done and 

“build the roadmap to dignity by 2030,” borrowing from UN 

Secretary-General’ words. 

 

Kovacs Mariann, Senior liaison Officer 

She mainly discussed the legacy of Expo Milano as a landmark event 

to spread the message that zero hunger world is possible. During the 

expo, many activities related to food security and nutrition were 

organized, and FAO was active partner before and during the expo 

Milano. She said they remain committed to taking legacy forward and 

happy to be part of food security project because ending hunger 

reducing malnutrition is central to achieving the SDGs. 

 

General introduction: Pierpaolo Saporito, President, OCCAM 

and Infopoverty Programme 

He started his presentation by introducing how their programs started 

and developed since 2001 when they provided 2 little villages in 

Honduras with education and telemedicine to assist the community, 

which was so successful.Partnerships between Honduras government, 
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the World Bank and Oklahoma university were also a great 

contribution. Then he discussed a great evolution that the technology 

world has been experiencing since around 2000, including innovations 

of Wikipedia, Skype, Facebook, Google maps, Twitter etc., which has 

changed our lives and given us much more opportunities in the past 15 

years. The big question he brought up was how to make use of these 

technologies. Then he turned to the 4 points decided for the XV 

Infopoverty World Conference, including SDG1 ending poverty, 

SDG2 zero hunger, SDG3 good health and well being, E-services 

application for small islands and developing states. World food 

security e-center is also an important platform. Considering the current 

crisis in Mediterranean, he talked about the recent agreement among 

5 countries which created an integrated system of eMedMed with high 

capacity. One of the examples is the distribution of mobile care unit 

tool for migrants which could be used anywhere, and it has many 

advantages such as it is easy for training people and accessible to those 

who cannot access hospitals. He concluded by mentioning the big 

challenge of the UN, which is also the title of the conference: How to 

use ICT as a tool for everyone to achieve dignity and freedom? 

 

Chair: Civili Patrizio, IDLO Permanent Observer to UN 

Civili stressed that ICTs are relevant to some of the main development 

priorities that new SDGs are projecting. ICTs are key in realizing 

approaches to sustainable development/transformation of our world. 

SDGs are integrated and invisible. It’s not sufficient to advance 

toward individual SDGs; we need bridges toward health cares that 

contribute to prosperity while preserving environment that can 

empower people. ICTs’ empowerment capacity to advance objectives 
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is proven universally. No one left behind. Unique feature of ICTs is 

concrete services to people/ measure progress and impact. 

 

Zampetti Americo, Senior Officer, UN-OHRLLS 

Looking at the number of internet users per 100 people, we have good 

progress that almost doubled from 4.4% in 2010 to 8.6% in 2014 in 48 

poorest countries. Habutan has highest rate at 34%, followed by 

Sudan, Yemen, with at least 20% internet users, etc. Mobile 

subscription increased to 63% in 2014. Rural/urban disparity. ICTs are 

great enablers, but so is access to electricity. Slight increase from 31% 

in 2010 of LDC pop having access (to electricity) to 34% in 2012. 

There are challenges in access to energy, and also in internet 

penetration/mobile use. Agenda 2030 is extremely relevant, but must 

acknowledge issues we face in potential use of ICTs. 

 

Imada Katsuhiko, Counsellor, Permanent Mission of Japan to 

the UN 

2030 agenda for sustainable government and information 

communication technologies has 70 goals, 169 targets. Aims to 

ultimately eradicate poverty from earth and transform earth to 

sustainable planet by 2030. Integration of economic, social, and 

developmental dimension and interlocutors in and across the globes. 

Human security is important. The philosophy in Japan is a people-

centered approach, no one left behind. ICTs can accelerate progress 

with their limitless possibilities in global warming, health care, 

education, and disaster prevention. Must harness potential of ICTs to 

achieve 2030 agenda. Info distributed across worlds has been 

exponentially increasing because of ICTs. Importance of access to 
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early warning system for disaster prevention by using ICTs. In order 

to implement, nations must work join forces in state partnership, a 

multi-state quota, and play their respective roles. CONCLUDING 

STATEMENT: we must tackle the challenge of achieving worldwide 

sustainable development.  

 

St. Thomas Robert, Smarter Solutions Delivery Executive 

Thomas said we need the participation of all people in many ways. We 

must grant access to all people, to an incredible amount of 

information; need greater access to solutions that increase the 

resilience of cities. Focused to drive positive changes throughout the 

world. Governance and innovation at all levels. Thomas described the 

global assets already in place, and long-term sustainable solutions. 

Must advocate for global solutions. Global development exchange 

will encourage better coordination of refugee routes, better 

understanding of mass immigration, etc. Use of citizens’ local 

knowledge to best utilize resources available to them is key. Must 

tailor best possible health care protocols within regions based on best 

possible practicing concepts for combating hypertension and other 

non-curable diseases around the world. In each of the layers, we see 

more potential and ability to grow quicker than any other time before 

now. Use balanced scorecard approach to measuring ICT progress 

results, to see that money and efforts are going to good use. We need 

faith, leadership, determination to follow through to improve during 

this year’s conference.  
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Fowlie Gary, Director, ITU Liaison Office to the UN 

ICTs are calluses for social inclusion, economic growth, and 

sustainable development. Connectivity for connectivity’s sake was 

never enough; brought information society. Concept of sustainable 

development is now embraced wholeheartedly. Not just technical 

issue; it’s a human rights issue. Using ICTs for education, and 

providing distance education, increasing knowledge, DIGITAL 

LITERACY (connectivity for connectivity's sake not important), but 

if you know HOW to use it, what it can do for you, that’s good. Also, 

gender equality (women have less access/use technology differently). 

One goal is to establish universal and affordable access to the internet 

(LDCs started this in 1985). If you block access, you’ll lose benefits. 

May feel like a threat to national sovereignty. But this should be 

looked at as an opportunity to create global sustainability and 

understanding. We must treat the internet with the respect it deserves. 

None of us own it; all of us benefit from it.  

 

Ikeno Masahiro, President & CEO, NEC Europe 

Ikeno said broadband network and internet access is the very basis of 

ICT societies. Must focus on how ICT power can contribute; 

efficiency. Collection of large-scale data leads to analysis and 

protection, which leads to solutions. Transitioning from voucher to 

EVoucher creates an efficient, transparent operation. We have to 

respect the diversity and difference of culture. Working with the UN 

and NGOs can promote ICTs, too. Financial inclusion is necessary.  
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Djacta Yamina, Director, UN-HABITAT NY Office 

Cities have concentration of not only people, but also economic 

activity. By 2050, 75% of the population will be living in urban cities, 

in the developed world. SDG goal—making cities safe. ICTs are 

needed to achieve SDGs. Innovation and technology in smart cities 

require people and businesses to be involved. Need stronger and 

broader partnership. Geospatial data is key. ICT is crucial in 

addressing the challenges of sustainable development. Young people 

are born with technology; need to harness that. 

 

Bianco Enzo, Mayor of Catania, Head of the Italian Delegation 

to the EU Committee of Regions 

He began with his experience of migrant emergency as the Mayor of 

Sicily since the second half of the 1990’s, explaining how Sicily has 

been the core of one of the biggest migrant flows in history. Facing 

this emergency for many years, he said the Sicilian community has felt 

alone and worried that the situation will continue in the future. Despite 

the community’s generous welcome toward the migrants from many 

different countries, he explained the difficulties in hosting them and 

made it clear that Sicily is still waiting for appropriate assistance from 

the European Union. Medical care is one of the biggest issues they 

have, and project in Catania promoted by OCCAM has been key for 

improvement as the use of modern technology enables the effective 

use of telemedicine. But better capacity to analyze and assist migrants 

is still to be improved. The City of Catania will do its own part without 

egoism and fear and with a strong sense of humanity. 

Sicily is still core of migration flows. Communities felt alone during 

time of emergencies, still remains. 2014/15, thousands of arrivals of 

men, children, women and dead bodies from surrounding European 
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countries. Hosted these refugees generously though we had little to 

give. Italy finally took their responsibility and assumed Samaritan 

role. Biggest issue is related to medicine. Why we appreciate 

OCCAM’s work in Catania. This technology will allow a quality leap 

in the medical field. e-Med-Med helps doctors with tech, knowledge 

and science and effectiveness of progress of European medicine. Use 

of health cards to record medical conditions of asylum seekers. Thank 

you to OCCAM for availability and support of our country. City of 

Catania will do its part with hospitality and openness, relevant part of 

our continent. Do it without fear but with strong sense of humanity. 

Wish you all the best in your work.  

 

Shaha Steven, DBA, Principal Outcomes Consultant, Allscripts 

Shaha emphasized the importance of guidance by giving an example 

that a horse with a rider can be taught and guided to do better, rather 

than the wild horses without a rider that are free of burden. He 

incorporated this idea into the health issues, suggesting that better 

guidance can make healthcare practice better. He talked about his 

study on the health care computer system in Western Europe and noted 

that needs for health care change over time. Therefore, it is crucial to 

have a single source of insight which is well-coordinated with other 

diagnostic systems, state governments, and national information 

network, which allows better consulting services, wellness, and 

telehealth. Labor and delivery are examples of consistent caring for 

population in terms of the connected continuum in action. When it 

comes to critical factors, focused on adaptability, saying no system 

can work unless it can be changed to match population and health care 

needs. Programmability, user-friendliness, universal access for 

clinicians and complete analytics are other factors included. 
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Computerization can realize better health care for alI and the “internet 

wasn’t created for business profitability; it was created for caring for 

people who need caring.” 

Extra note-takers: 

Purpose of Internet driven healthcare system. Study of all healthcare 

computer systems in Western Europe, interesting how many even in 

single countries—paralyzes capability in most countries to meet the 

needs. Emphasis on mother/ baby health. 

 

Santocono Francesco, Professor on Health Law, University of 

Benevento  

Sicily—historical center of gravity and real Atlantis of the 

Mediterranean. City of Catania has become a strategic gateway for 

immigrants, and “Diagnosi in banchina” project deals with the sanitary 

aspect of landing in this issue. The EMedMed project utilizes an 

efficient communication system by connecting all actors involved and 

coordinating the information exchange of health, culture, and medical 

assistance on the fields. City of Etna natural place from which to start 

e-Med-Med. University M.A. program in which the licensed groups 

provide support for the control center in each adhering country 

designed. Construction of “health identity” system based on four 

different identities and “map of health determinants and risks factors" 

can realize the better coordination of screening and care at the local 

operator level, remote medical expertise and virtual blood banks have 

great potential as well. Training centers come fully equipped with 

mission control platform. Centers also in Tunisia, Italy, Morocco, 

Libya, Egypt etc. Santocono stressed the flexibility and further 

possible development of the project which would be useful to manage 

the current crisis in the Mediterranean, monitoring 3000 people a year 



21 Years of Infopoverty World Conference and Programme 

989 

uniting for “Health identity system.” Operators have mobile health 

unit equipped with satellite center. System able to create true virtual 

blood bank, and rare blood material testings. Local control and hub 

center of Catania, submission all goes here-- helps analyze 

immigration flows and pathogenic causes of all diseases. 

 

Celik Aliye, President, Consortium for Sustainable Organization 

Stressed the need for healthy cities that can emphasize the integrated 

approaches which are relevant to SDG3 and 11. Stated cities need lots 

of attention and need to be better planned and designed to well 

coordinate with local authorities so they can provide higher quality of 

services to people. When mass migration to cities happens, health 

conditions often suffer, including water, sanitations, infections and 

diseases, and accidents. Whether the causes are violent extremism or 

lack of economic opportunities, Celik insists that the access to public 

space such as education and basic health care must be secured. In 

addition, planning for emergency settlements should be considered a 

way of healing pains, frustrations, and denials that migrants face and 

as the first step toward ending these human sufferings. Acknowledged 

ICTs could be a great means to meet those needs, bringing an instance 

of effective roles of telemedicine in dealing with migrants in 

Mediterranean. Celik believes ICTs are great tools to save lives and 

improve the living conditions of migrants. 

Need for access to public space and education. Planning for temporary 

camps. Telemedicine is ingenious way of providing the help. Esp 

migrants. Support work and initiative, if enlarged to plan settlement as 

well. SDG driven—combination of their targets and work. 
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Kuchařová Taťána, Chairman of the board of Trustees, Beauty 

of Help Organization 

Kuchařová gave a presentation from the perspective of civil society 

organization in regards to the achievement of SDGs. Her foundation 

for senior citizens in the Czech Republic is based on her recognition 

of the abandonment aging people face as families split apart all over 

the world. The development of medical techniques has extended 

people’s life spans. The goal is to prevent institutionalization and keep 

seniors close to their loved ones, homes, and professional cares to 

create more possibilities for them. Try to ensure seniors stay active 

and integrated in society. Supported a project for extensive services 

for the elderly. Seeing the loneliness and lack of interest as one of the 

biggest problems, Kucharova has also attempted to motivate younger 

generations to connect with older ones. 

Beauty of Health Foundation 2008 in Czech Republic. Poverty 

stricken city. Huge need of support, elderly and seniors. Helps to 

provide day care, home care, biggest hospitals in Czech Rep providing 

service even after leaving hospitals. In process of expanding to largest 

hosp across the country. (two videos). Searching for new tech used to 

connect young and old. 

 

De Marichalar Alvaro, Member of the Royal Sea Academy of 

Spain  

Marichalar says, “All that we see is the consequence of politics.” Sees 

problems of cities in Italy as the result of bad politics and mistakes 

made long ago, which are still continuously made everyday. The 

biggest problem is that politicians don’t help those who are suffering 

from political mistakes, he says. Recognizing the lack of efforts and 

cooperation among European nations to support Italy and Greece, he 
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urges Europe to be more united and stop the causes of immigration. 

Looking at the history of the world and civilization, people have made 

such errors by not respecting other cultures and by trying to dominate 

others. Encourages more involvement of private sectors in solving 

these issues because we cannot rely too much on the public sectors to 

find a solution alone, due to slowness of actions and problems of 

taxpayers who pay for the errors of the politicians. In conclusion, 

Marichalar talked about his engagement in traveling around the world 

in order to film all his experiences and expose the truth to the world, 

including the pollution of the sea and illegal fishing. In conclusion, he 

knows history can make us ready to be tolerant and respectful to other 

cultures. 

Thank you to Italy for hosting. Politicians should always be promoting 

these encounters and meetings. After all, all we see is a consequence 

of politics—try to solve dramatic and horrible problems we face in our 

world. Mayor of Catania said something fantastic. Because Italy is 

suffering alone the consequences of politics. Continuously being made 

everyday in our world. What is going on in Sicily and all over world, 

we see how unfair things are when we see consequences of political 

errors to provoke immigration and how same politicians don’t help 

countries suffering direct consequences. Spain is not helping enough 

Italy to overcome situation, my country is not doing enough work. Esp 

for Italy and Greece, Catania’s mayor is right—unite to help 

countries.. STOP IMMIGRATION AND CAUSES OF 

IMMIGRATION. Easier than we think. We have not been respecting 

other cultures and history of the world and civilizations. Trying to 

dominate and impose reactions are we see here, should not be 

reactions. Private sector should be more involved. We rely too much 

on public sector which is okay but it is not the sector which will be 

able to find solutions cos they are not as fast as private sector. 
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Taxpayer should not pay for mistakes of politicians. Everybody from 

our own capabilities should help to promote these solutions with 

OCCAM—you help the elder and that is very important. Public 

institutions should take note from you OCCAM. Private sector helps 

to optimize taxpayers money. End by saying, what we do to promote 

these theories—we do maritime expeditions, navigating around the 

world on small crafts. Filming all we see around the world—film for 

national geographic. Letting people see the truth of the world. The 

medical truth. The historical facts, the geographical reality. 

Pollution—ocean is treated as garbage place, hidden garbage place—

reason why it remains that way. We try to film all the oil spilling, 

illegal fishing and plastic bags situation. We are killing the world. We 

film what people don’t see. When we accept history, then we are ready 

to be tolerant and respectful of other cultures. 

European discovery of Florida: same route done back in 1530. My 

little boat is going to auctioned in Puerto rico to fund “IT stands on its 

feet” for people who suffered earthquake in Haiti. Sponsored by 

Melinda and bill gates foundation, the Ronald mcdonald foundation 

and rotaries all over the world. Coming out from private sector, 

important because statistically all the help by private sector 

organizations is momentous. Encourage private sector to help. 

 

Chair: H.E. Amb. Sareer Ahmed, Ambassador, Permanent 

Mission of Maldives to UN 

Message from small states perspective regarding ICT technologies. 

2015 has been momentous with frameworks of Sendai, Finance for 

Devlpmt, and Paris Agreement, 20/30 agenda. Brought trajectory for 

next 15 years. Potential ICT in realizing SDGs. SIDS understand 

opportunities as key enablers of social economic development. 
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SAMOA pathway as blueprint for sustainable dvlpmt parties. National 

dvlpmt strategies investing in tech for health, education, and politics. 

SIDS face unique challenges, geographical isolation. Large expansive 

area on ocean, prone to environmental risk. Small size remoteness 

from markets, limited human capacity—these challenges must be 

addressed. Lack of access to affordable resources is crippled by non 

interpretability of data received. Access to info does not result in 

knowledge. Info should be geared towards local needs. Given this 

context, very pleased with pioneering work with panelists throughout 

morning. 

• He gave messages from small states perspectives regarding 

challenges on 2030 agenda 

• Paris agreement 2030 agenda covered overall development 

trajectory for next 15 years 

• recognition of enormous potential of ICTs and deep linkages 

of all goals  

• ICTs = key for small states’s economic and social 

development, capacity building 

• small islands face unique challenges 

- geographical isolations 

- remoteness from market 

- lack of access to internet  

• We have to figure out the local needs and priorities 

 

Matthew George, Chairman, Institute of Social Science 

Extend gratitude to OCCAM and Infopoverty World Conference. John 

Steffens too. 1.3 billion popn. Less than half geographical space of the 
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U.S. 200 + languages. SDG in India is crucial. Initial stages of ICT in 

India began through radio broadcasts started in 1923. First radio 

broadcast by Radio Club of Bombay, today Mumbai. Then 1937, for 

children. Now 2016, All-India radio covers 99.2% of popn. Reaching 

out to all and everyone in India. Then came Television 1959, one hour 

education and dvlpmt program run twice a week. Now, 800 television 

channels covering current affairs. Prime sectors of ICT in India is 

healthcare (SDG 3 ensures healthy life promoting well-being for all) 

& education (SDG 4 ensure life long learning). SDG in India is the 

goal of Indian govt. NITI National Institution for Transforming India 

successor of Planning Commission of India is key instrumental agency 

for SDGs in India. PM is Chairperson. ICT initiative in education 

through Info and Tech NMEICT instituted by Ministry of Human 

Resource Development is a web based portal for higher education 

learners. ICT in Healthcare (kilkari) baby noise, developed by Bill and 

Melinda Gates Foundation—delivers weekly audio messages on 

pregnancy, childbirth etc. Mobile internet coverage expected to reach 

over 371 million by June 2016. Thru e-governance, instrumental for 

sustainable growth. Communication has revolutionized society in 

India. Role of ICT through private/ public partnerships—most 

important. ICT grows to a systematic blend of pub/private towards 

larger goal of SDGs. 

• ICT development in India 

• “small is beautiful” 

• radio broadcast development history since 1923 → 2016 AIR 

99 % (reaching out everyone in india)  

• television’s channel developed greatly since 1959 

• Prime sectors for ICT in India… Healthcare & Education 

• Sustainable development is a main goal of India 

• NITI Aayog is a key actor for implementation in India 
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• Government and people take SDGs seriously and even the 

young learn about it 

• ICT initiative in education 

• ICT in health care Kilkari (baby noise)... a mobile app by Bill 

and Melinda Gates 

• the number of internet users, wireless telecom subscriptions 

are increasing in India 

• ICT systematic bland through partnership with private sectors 

• mobile app to monitor rural employment scheme 

• Focusing on village councils—3 million getting elected to 

local govt every 5 years. Education on how to develop local 

government. Kerala state same population of Canada. Kerala 

IT mission where people are getting jobs through 

communication. 

 

Umar Amjad, Professor of ICTs, Harrisburg University 

ICT4SIDS Partnership. Rapid Adoption of SAMOA pathway & 

SDGs 

Emphasis on Section 109. Hubs as center of activities. Rural, 

regional and national areas. 

Telemedicine resources. Graphs showing different hubs created and 

the locations of those hubs. Working with different govts, 

universities, private industries and smaller hubs. Samoa included. 

• 4 SIDS partnership focus: using ICT hubs, SDGs 

• Objective: use ICT as much as possible 

• make sure hubs support SDGs 

• focus on every aspects of ICTs… ICT as center of activity 
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• National hubs, local and regional hubs must communicate 

each other for particular scenarios…. e.g. health, agriculture, 

disaster 

• Challenges… 50 % of ICT projects fail and the failure of 

developing countries = 85% 

• phase 1. choose point of contact (project managers, 

entrepreneur) 

computer planning platform (to save time and space 

phase 2. work with them so they can customize and use 

collaboration to help each other 

• create different type of hubs with different roles → 

important for people working to communicate 

• idea of hubs becoming interesting with different ideas 

• anti-corruption hubs (IT consulting) 

• more support for young entrepreneur  

• transfer knowledge and technology for developing countries 

 

Haye Paul, ICT4SIDS, Jamaica 

How to get Jamaica started with hubs. What are long term goals of 

Jamaica? Look at Govt 2030, establish good governance by 2030. 

Rapid Adoption of ICT. Propose hubs that can solve problems 

identified. Next step: inform govt thru key agencies of importance in 

signing up with this project. Emphasis on primary and secondary 

healthcare, international standards—health info systems. Emphasis 

on early childhood education. Integrate science and tech in all areas 

of dvlpmt. Labor force training. Results: informed govt agencies 

about ICT4SIDS run through The Planning Institute of Jamaica 

(PIOJ). 
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• methodology used for ICT in Jamaica  

• it is not automatic for government to cooperate, so he talked 

about their efforts on how to convey the messages to the 

leadership of Jamaica 

1. tried to identify long-term goals of Jamaica vision 2030 by 

analyzing the documents produced by government to bring 

people together and identifying national priorities and 

interests 

2. inform the government through key agencies to 

importance of signing up for the project 

international standard & national standard are different 

• based on the priorities, they make proposals to establish the 

hubs 

• convinced the PIOJ (planning institute of Jamaica) 

• trying to add more hubs 

• document all the work and submit the papers for the 

international conference 

 

Mwaipopo John, ICT4SIDS, Tanzania 

University program integrating ICT4SIDS into the curriculum. Also 

including primary and secondary education. Create opportunity for 

scholars. Offering courses to train scholars in knowledge and use of 

ICT. ICT facilities in university: language and computer laboratories. 

19 computers working and 100 students can be accommodated in 

comp labs. Currently extending project to using ICT in nursing labs. 

Work still in progress. 

• project in Tanzania 
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• educate and train teachers 

• ICT used effectively for opportunities for student 

achievement 

• use computers in classroom and for computer education 

• most students do not take science classes because of lack of 

resources, so they use ICTs to make them understand the 

subject 

• teach teachers how to use computer and technologies (e.g. use 

computers in office environment) 

• ICT facilities in the University (laboratories, library, 

computer lab, nursing lab) 

• shared the work in Tanzania (educate on ICT for education) 

• sharing info in communities 

 

Novajosky Smith Lisa, IBM Federal Healthcare, Collaborative 

Solutions and Technologies 

“Clusters of Compassion” collaboration. Access to and delivery of 

healthcare particularly in areas with little to no physicians. Tech only 

as good as those who know how to use them. Adapting to environment 

to under served areas of the world. Small non-profit developed model 

for under served. (Video footage on Haiti). 

• challenges: delivery of health care 

• no physicians and nurses 

• adapting to the environment is key while dealing with 

technologies 

• Haiti face difficulties and inequalities and people are 

struggling from the aftermath of earthquake 
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• Haiti is not asking for cookie cutter solutions, so they need to 

connect international and Haitian colleague 

• health issues...medical educations (medical literature) can 

promote better health care 

 

Kenerson John G M.D, FACC, Co-Founder, Colleagues in Care, 

World Hypertension League 

• Importance of small simple efforts to treat diseases 

• “if you have a hammer everything looks like a nail”... but no 

electricity in Haiti 

• focus on hypertension in Haiti (low resources areas)  

• everybody liked the treatment, but it was a bottom line on how 

to manage hypertension which was lower standard than other 

states like Europe 

• Try to promote “best possible practice” 

• standard based on what is available in terms of resources 

• WHO uses solar technologies 

• train people by using youtube and translating the materials for 

more people  

• involving NGOs and train their people as well 

 

Bautista Liberato, President of the Conference of NGOs of the 

Religious at UN 

• roles of faith based orgs in civil society 

• religious NGOs… United Methodist Church 

• stressed human dignity and freedom 

• ICTs= global public good for human dignity and human rights 
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• sustainable development could be meaningful changes for the 

extremely poor 

• SDGs are possible… core values of SDGs =human rights and 

human dignity  

• NGOs and civil society intervention with UN (e.g. sharing 

information), and NGOs’ active participation in world summit 

• ICT must not cause codification and homogenization that 

ignores diversity 

• the possibility of new world  

 

Mathews Michael, Chief Information Officer, Oral Roberts 

University 

55 years ago a global vision was created. That vision is to educate 

every person throughout the world. 

Geovision Technology: why is it needed? The essence of geoneting is 

nano-sizing technology for education. Through telepresence robots 

ORU can teleport any student’s faculty and curriculum anywhere in 

the world into ORU’s educational experience. This means students can 

attend ORU without a visa or without leaving their international 

location. It also means 1.5 billion physically disabled people who 

cannot physically attend college will have that ability through 

nanotechnology. The technology is capable of running analytics 

around the world from one portal and is also capable of managing 

global education services from around the world.  

It is global learning center with a portal that can be used with 10,000 

hubs. Already, 85 countries accessible from ORU, such as Ghana, 

which is 100% mobile.  
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Baker John, Founder and President, D2L 

“Education is not the filling of a pail, but the lighting of a fire,” –

William Butler Yates. 

Baker said that in his travels to Columbia, he noted that one can live 

in poverty a stone’s throw away from a mansion. He says education is 

not only life-changing to the persons receiving it, but the communities 

in which they live. In schools that are enabling ICT, children were not 

focusing on how much the education they receive is helping them (the 

students) but rather their parents, elders, and communities. “We must 

understand education’s impact on the lives of all those around us.” 

1,000 Women Program. The goal of this program is to help women 

finish high school, college, and get into the workforce. Like the 

children in Colombia, the women in this program didn’t talk about 

education changing them or their individual prospects. Instead they 

talked about it changing their children’s future.  

So how do we take the programs launched, the ideas shared to the 

world? Today there are over 150 million people in higher education, 

which is heading toward 200 million. Being able to personalize data 

should be something we can do today. Refugees should be able to pick 

up their education where they left off. Despite class, community, 

country- everyone should be able to reach their potential in life. 

 

Sukrutaraj Sugandha, Founder and CEO, AMBA, India 

“What we have and what I have to share today is not rocket science 

but a very simple solution.”  
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Sukrutaraj spoke of her program, AMBA, which is a business hub for 

learning. She discussed the reasons for creating the program, how it 

functions and what the young people who participate in AMBA do.  

What they do: The employees/members of AMBA work on data entry. 

Though they only have 20% of the productivity of the average data 

entry facility, AMBA has 100% accuracy. 

Why they do it: Low IQ is an invisible disability. Most mainstream 

disabilities fall under the 80-140 IQ range. AMBA focuses on low IQ 

(under 65) training. Most have never been able to have an formal 

training. 

How it functions: AMBA creates small hubs.The computer is used to 

stimulate the mind by working with visual rather than traditional 

auditory methods. This method is effective because what they see is 

what they type (in the data entries) so, again, the employees at AMBA 

have 100% accuracy. 

Presently AMBA has 250 institutions in India and there about 500 

centers waiting to collaborate. The hope is to target 1500 centers by 

2025. However, the degree of training is so hard they can only start 

with a few people (about 15). Everyone they train is a data operator, 

trainer, among other tasks. 

Sukrutaraj emphasizes that getting people to understand the disability 

is key. 

She shared a story of a young man who was very badly beaten. Thanks 

to ICT, within 3 months they had a enough signatures to change 

treatment of people with low IQs.  

The impact to AMBAs students is obvious. Though the jobs 

performed require little skill, it has allowed them to perform a duty 
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and be compensated, helping them economically. They have become 

contributors to society, despite their disability.  

As an ending note, Chair Naoko Kimura remarked, “This is a great 

example of a business fulfilling a business need while also addressing 

a social issue.”  

 

Reid-Green J. Douglas, Expert, BASF Corporation 

The Environmental Tech and Solutions Program 

Focus: Helping unemployed veterans, many of whom are homeless 

because when they return home from deployment overseas have had 

difficulty reestablishing themselves in society. 

Reid-Green created a business where these veterans raise fish and 

cultivate thousands of pounds of vegetables and inner-city green 

areas.The program has been impactful because it’s a sustainable way 

of allowing people to readjust into civilian life. The program also 

engages the veterans back into community by allowing them to again 

bring value to the community through their service. The Vet program 

focuses on providing a strong skillset in botany, entrepreneurship and 

cultivation. 

Reid-Green notes that they are trying to develop a program which 

produces a food-growing project that’s replicable. They want the 

positive effects seen in this program to be available to more people. In 

a relatively small green, the vets have been able to produce thousands 

of pounds of vegetables in a year, all donated to a local food pantry. 

This is currently feeding about 200 people a week. He also stressed 

that not only does it create food for the pantry, the program is creating 

a path to healing, peace, and prosperity for the veterans. It brings hope 

for those isolated from society. 
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So far, the program has graduated 30 grads in two years and is about 

to start its third year. Of those veterans who’ve already graduated, 

there are 10 who’ve started their own businesses, 18 working and 1 

going back to school. Now the University of Liberia is seeking to 

replicate the VETS program. 

 

Giannazzo Luigi, President, One Sanità 

ICTs are the Tools for Everyone to Achieve Dignity and Freedom 

We need a new model. This is where eMedMed comes in.  

eMedMed’s vision: every person, regardless of race, religion, social 

and economic status and political belief, has the right 

How it works: e-learning, e-training, e-medicine.  

 

Kanthan Pallassana Parameswara, Former Deputy Director, 

Commonwealth Secretariat  

Kanthan stated that the agriculture revolution led to new implements 

for tilling the soil. We are now face the information revolution and to 

keep pace has become a daunting task for many countries. 

Many governments have sped up digital development to keep up with 

global markets, food security, e-government facilities, and e-

securities. The UN itself has pockets of expertise embedded in its 

organizations which need to be tapped (FAO and WHO, for example). 

Further, there are other intergovernmental organizations which also 

have expertise and ways to help promote development. Within 

countries themselves there are establishments themselves which 

promote development. Finally, Academia also has the ability to help.  
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Kanthan stresses that the need of the hour is to ensure effective 

coordination among these various stakeholders through a seamless 

flow of info between them, keeping in mind the global platform. 

 

Sorlini Claudia, Chairperson, EXPO 2015 Science Committee 

Institutions work on an international network. Increase animal and 

plant production in a sustainable way—biotic processes, digital 

platform supplies services in agriculture and management. Training 

human capital. Wish to inform by gabai that project for food security 

and standards has been signed by almost 400 million people—

guaranteeing healthy food for all cities. Also for 120 large towns. 

 

Murtala Muhammed, Member of Parliament, Ghana 

2 billion acres of land degraded. 5 million ready to be reclaimed. Land 

reclamation good investment to improve food production. Need to 

increase size of land we cultivate. Capable to ensure food security. 

Cannot afford to continue decreasing food production. Going after the 

forests, not sustainable. Also risky to go after wastelands. So we need 

to focus on lands that have been degraded. 

World food security e-Center: Operational Scheme. All different 

electronic/ tech devices are brought together to the Hub Center. Hub 

is the data elaboration storage digital platform. Giving tech to farmers 

and fishermen. 
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Salebongo Basoy Eugene, Secretary-General for External 

commerce, (DR Congo) 

Food production can be proportional to allowing the body and mind to 

function well. Food security requires good sanitary control from chain 

to consumer. And the exact opposite is what we face in our culture. 

How to fight hunger? While attending Milan Expo 2015, participation 

of DR Congo focused within cluster of fruits and vegetables. Through 

this cluster, DR Congo sent strong message to eat more fruits and 

vegetables, reinvigoration of complying to food regulations, standards 

and production. Important to improve condition for fruits and 

vegetables for health of our people. Nutritional value of F&V is 

essential in overall health of person. Rational exploitation of vast 

irrigated by rain covered with huge vegetation (II largest rainforest in 

world) will allow improvement. Necessary to have good practice of 

agriculture, forestry fisheries for all. Decent incomes also for rural 

areas, ensuring protection of ecosystems and environment. 

Unfortunately, soils freshwater lakes forests and biodiversity rapidly 

deteriorating. Climate changes affects us. Rural family cannot finish 

the month by cultivating land so they are forced to move to cities to 

survive but fall well below the poverty line and continue to plummet. 

International cooperation needs to be improved to close the food gap. 

All are accountable in coming together to help. Food and agr sector 

offers key solution, essential for eradication of hunger and poverty in 

world. Better use of agricultural diversity improves livelihood for 

farming, more resilient farming system. Helps both hunger and 

climate change. Call for support to developing countries and their 

agricultural center is essential in fighting hunger and ensuring food 

safety in the world. Now, fight against global warming. DR Congo 

second largest rainforest in the world. Poverty is not an empty word to 
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us, it is a true reality degrading body heart and mind. Humanity can 

reduce poverty by investing in economic sectors in DR Congo. 

 

Benifei Brando, MEP, Member of the Committee on 

Employment and Social Affairs of the European Parliament 

• legacy of Expo Milano, world food security center 

• Expo 2015 Milano is credible to develop this project 

• Milano is the hub of all the expo activities 

• food security, water security, land degradation… need use of 

digital revolution to these issues 

• European parliament are supportive for the digital use...there 

are risks and problems but also opportunities and possibility 

for more employment 

• better use of ICT can lead to development of developing 

countries (not only of income but also of services and 

opportunities) 

• Expo reflected the importance of fighting poverty and SDGs 

from the view of European parliament 

• need to include the larger population 

• strong civil society and institutions are needed 

• European fully on board, but need to encourage them more 

• members of parliament need to be supportive 

 

Requena Carolina, Delegate of the Mayor of Sao Paulo Brazil 

• perspective from mayor of San Paulo, Brazil 

• world expectation for Sao Paulo to come back due to its 

roles in fighting hunger 
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• strategic organization in South America to talk on 

developing project policies 

• organize conference for urban problems 

• local development for food security 

• try to be self-sustainability to produce and distribute for big 

countries as long term project started by mayor 

• pope called 16 mayors of effect of global change in new 

urban changes 

• mayor of Milan sighed Milan food pact and following it 

since then 

• consistent and strategic discussion for actual implementation 

(not just exploration and share of the problem), and we 

should talk about the strategic implementation 

• they have implemented policies locally 

• but laws for metropolitan do not regulate corporations and 

markets, so government is trying to enhance the real policy 

and control over them 

 

Francesco Sicurello, President, International Institute of 

Telemedicine 

• food, water 

• disease come from food, water, environment, chronic disease 

• telemedicine is application of ICT in health care→ possible 

to use the tech to support doctors and patients 

• problem is distance…. cannot minor, control, and apply 

medical devices 

• mobile technologies to monitor the lifestyle exercise and 

problems in food 

• the community is active in the region 
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• problems of obesity and cancer disease 

 

Hon. Kennedy Tanya R, Supreme Court Justice, State of New 

York  

Kennedy delivered two reasons why she thought we haven’t achieved 

gender equality and empowerment of women through ICTs. She 

mentioned even though women and men use the Internet equally, 

women are disproportionately subjected to cyberstalking and 

cyberharassment. The natural solution was to avoid cyber attacks; 

therefore, women decreased their presence on the internet. Women’s 

fear of engaging with the internet will limit the opportunity to gain 

their social interaction, as well as pursuits of education and economy. 

In conclusion, she said that with the increasing attention by mass 

media and several research institutes on the cyberattack issue on 

women, she believes it will help increase public awareness and to 

survey and enact laws to protect the victims. 

 

Starr-Kins Gloria, President Kins Group Publications 

Kins was fighting for conservative things. She advised that media such 

as newspapers should have some more decent publications to help 

women achieve gender equality in ICTs. She introduced elegant, 

distinguished women who are from the Middle East. And if we go into 

their house and influence, we can find most of them play leading roles. 

They are powerful because they understand “pillar talk.” So “pillar 

talk” has value, too. Kins suggested that ladies should stand elegant, 

intellectual and reach out to other ranks.  
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Browne Saideh, Vice President Development and Public Affairs, 

US National Council of Women  

Browne began with discussing the position of media on women. She 

mentioned that women have less opportunity to access technology 

globally. Under the goals of sustainable development, it’s recognized 

that no one, especially women, is left behind. Based on the case of 

justice, she shared her tense moment with media between men and 

women. She determined women have to have a voice in the workplace 

and the workroom table. Moreover, women should have a voice at any 

table they feel they should have a seat. Browne emphasized we are 

using the media, particularly social media, as a point of engagement. 

She encouraged women to not be anonymous. Women should use all 

of free tools at their disposal to share and amplify their voice. As her 

closing statement, Browne stressed that people who are vulnerable 

must be empowered, those who need to reflect the agenda of 

sustainable development goals, especially women, by taking further 

steps and actions including the conformity of international law, 

industry process and constrictions.  

 

Spradley Dunn Linda, CEO, Odyssey Media 

Dunn also believed that we haven’t achieved gender equality through 

ICTs until now. Looking at it from a different angle, Dunn expressed 

her worries about payroll, jobs and economy issues. She delivered 

three reasons why she thought we haven’t achieved the goals yet. The 

first is environment. Girls still don’t have an equal opportunity for 

education as boys in some developing countries, and still don’t have 

equal access to free technology equipment in some developing 

countries. The second issue is opportunity. It’s hard to get a job 

interview opportunity if the candidate’s names are girls’ names. The 
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third is commitment. She said that we still have hope for changing the 

situation of gender inequality in the young generation by using and 

understanding the power of social media. Additional, the top leaders 

in the company expected to change their attitude and actions on gender 

equality. 

 

Katen Joan Alice, Professor of Political Science & Peace and 

Justice Studies  

Katen shared her grandmother’s story as an introduction. We have a 

lot to do in order to achieve the equality of men and women. The 

information age has changed life for women, not just in the United 

States, but also around the world. She explained the benefits of the 

ICTs to women, to share that we have miles to go and she believes we 

can get to our goal. Social media is proving to be a powerful vehicle 

for bringing women rights issues to the attention of the wider public… 

by the organization of economic cooperation and development. She 

mentioned that although social media in several countries improved 

education issues, culture issues must be dealt with. Social media has 

helped millions in poverty in developing countries, especially women, 

for their education, property rights, quality and economic security. She 

expressed the benefit of one computer, one mobile phone and one 

village. She suggested three main actions to help achieving gender 

equality through ICTs－ education, trained use of technology, and 

changing women’s lives through ICTs and peace. In conclusion, she 

thought women should be included in ICTs training.  
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Cook Susan Johnson, Former US Ambassador at Large for 

International Religious Freedom 

Cook believes that we are improving gender equality with ICTs, but 

still haven’t achieved it yet. It depends on perspectives to achieve that. 

Based on her traveling experience, Cook thought to achieve gender 

equality with ICTs depends on the perspectives and social claim of the 

culture. She indicated that although technology is being used in a 

major way, it still gets too far ahead with the restriction of Internet in 

several countries. Women still haven’t had their voice heard on social 

media. She agreed that if we let more women be at the office, more 

considerable opportunities for them are created. Cook mentioned one 

of her key goals in her platform is the introduction of standards for 

women and girls. By fifth grade, girls in New York City have an 

opportunity to go to an engineering school to access the tools to help 

them get ahead. She will take the vision of the women being at the 

table involving ICTs. One of the tools she will use in her campaign is 

called “Take to the streets,” an organization that takes videos on the 

street regarding different women's issues so that they can get involved 

in using technology toward achieving equality for women. She 

advocated, “equal pay and equal access. In conclusion, she stressed 

that making women’s voices heard on national and international levels 

in terms of what is happening in the discussion, and take the women 

at the table and help your sisters out.  

“Education is the door opener; technology is the door booster”. 

 

Alzner Susan, Office in Charge, UN Non-Governmental Liaison 

Services 

Alzner, who coordinates the interactions between the UN and civil 

society, educated us on what is happening and some big changes in the 
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procedure to designate the next Secretary-General. She said thanks to 

the Present of General Assembly who has prioritized the transparency 

in selection of Secretary-General, they now have an open dialogue 

with the 9 candidates where civil society can actively participate for 

the first time in 70 years. She emphasized the impacts of this change, 

given the very closed process of selection in previous years, involving 

only Security Council and General Assembly. By utilizing ICTs, they 

collected thousands of questions from the public to be discussed 

during the dialogue, which made the process maximally accessible to 

ordinary people. She also mentioned the possibility for designation of 

the first female Secretary-General in the UN history, informing there 

are movements toward the priority by group of 56 member states. 

Throughout the speech, she showed encouraging the diversity of 

participation through the effective use of ICTs can increase the 

opportunities and capacities of civil society not only at the local and 

national level but also at the global level. 
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Infopoverty Seminar 

The World Food Security e-Center:  

to transfer appropriate technology and knowledge providing digital 

services for rural development and urban nutrition 

 

November 17, 2016 

Marrakech, COP22, Green Zone, Room 5 
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Agenda 

17 November 2016 COP22 Headquarters – Green Zone, Room 5 

9:00 a.m. – Opening Session 

Greeting from: H. E. Giovanni La Via, President of the 

Environmental Commission, Public Health and Food Security, 

European Parliament 

General Introduction: Pierpaolo Saporito, President, Occam and 

Infopoverty Program 

 

9:20 a.m. – First Session 

Climate Change Impact on Food Security: the Role of World Food 

Security e-Center 

Claudia Sorlini, Former President Scientific Committee EXPO2015 

Simona Palermo, Project Development Manager at PTP, Science 

Park, Lodi, Italy 

Christopher B. Smithers, President of the Smithers Foundation, US 

Hassan Ghazal, President of Moroccan Society for Telemedicine, 

University Mohamed I 

 

9:50 a.m. – Second Session 

The Digital Services for Rural Development and Urban Nutrition 

Toky Ravoavy, Consultant Extractive Sector and Local 

Development, ECDPM, Madagascar 
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Mark Ikeno, Vice President, Global Business Unit, NEC 

Corporation 

Giuseppe Enne, President of the Scientific Committee of 

Desertification Research Centre UNISS (via Skype) 

H. E. Madina Rahaman, Vice Minister of Health, republic of Sierra 

Leone 

 

10:20 a.m. – Third Session 

General Debate and Final Declaration  
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Themes of the Infopoverty Seminar at COP22 

The new technologies are changing the world: deep-rooted problems 

can today find solutions thanks to new digital low-cost applications 

able to face up to the challenge of environmental and sustainable 

development, accelerating the achievement of the SDGs. 

Now, the rising of global connectivity, made possible by the 

widespread use of mobile phones and smartphones, Internet and 

computers, allows the exchange of information and the provision of 

services able to empower people’s skills and capabilities.  

In order to positively value these devices as potentially working tools 

for development, it is important to offer people-oriented services, 

capable of meeting their real needs by transferring adequate 

technologies and knowledge, and to activate human resources, helping 

public institutions to sustain effective development policies. 

In front of the emergencies caused by climate change, it is urgent to 

involve all the capacities, discoveries and resources coming from all 

fields of human intelligence, in a huge effort to win this common 

battle. In this sense the Infopoverty Program operates, acting through 

OCCAM at the UN. OCCAM has realized since 2001 projects and 

actions on the ground, presented every year at UN Headquarters 

during the Infopoverty World Conference, where the most relevant 

stakeholders of the digital revolution gather, aimed at applying the 

best practices. In this ambit the World Food Security E-Center 

(WFSeC) was launched in 2015, a new institution devoted to 

supplying services and digital technologies directly to people, 

communities and public institutions in order to furnish concrete 

solutions and launch important initiatives for the achievement of the 

SDG13, enhancing the acceleration of SDG1 and SDG2 as relevant 

factors of the new climate-neutrality policies. 
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The World Food Security E-Center, born as the EXPO 2015 legacy, 

associating the existing competences owned by Italian Association of 

the Agricultural Science Societies AISSA, Desertification Research 

Centre of Sassari, PTP Science Park, Universities of Milan for EXPO, 

Confconsumatori, Ordine degli Ingegneri di Milano, Christopher D. 

Smithers foundation and Oklahoma University-Infopoverty Institute, 

aims to share, through the ad hoc Platform and new robotic and sensors 

devices, specific digital services for people in need, able to improve 

rural development, in particular in emerging countries. 

The core system of the Center, the digital platform, works as a hub 

able to store big data and monitor climatic, non-climatic and 

environmental variables. It is important to find and evaluate climate 

change impacts on food security, achieving a better capability for 

managing all phenomena related to global warming: renewable 

energy, risks of desertification, climatology, nutrition, fresh and 

potable water, to improve human life conditions and reinforce the 

poverty eradication challenge. The Infopoverty Seminar held by 

OCCAM presents the results achieved and the main tasks of the World 

Food Security e-Center, illustrating the architecture and platform, and 

sharing the main service set-up for e-agriculture. 
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Final Declaration 

The participants of the Infopoverty Seminar at COP22 

• addressing the Marrakech Declaration, and the African Action 

Summit deliberations. 

• underlining that the preservation of soil against desertification 

and floods, the waste of water and resources, are primary 

issues in combating climate change and that it is needed to 

empower traditional cultures and sustain rural communities to 

guaranty food security for all. 

• bearing in mind the lack of tools, information, competences 

and technologies that affect the rural conditions in Africa, and 

other LDC – Least Developed Countries. 

• considering that the evolution of ICTs, that are changing the 

lives of people, thanks to global connectivity and the 

utilization of mobile devices, are able to become the means 

for self-empowerment in order to achieve social-economic 

development at personal, local, regional and national levels. 

after wide discussion on the World Food Security e-Center (WFSeC) 

presentation, given by the President of OCCAM Mr Pierpaolo 

Saporito, and the interventions, among others, by Mrs Claudia Sorlini 

(Past President Scientific Committee EXPO 2015), on e-agriculture, 

Mrs Simona Palermo (Project Development Manager at PTP, Science 

Park, Lodi, Italy) on the role of plant and animal genetic diversity in 

coping with climate change and guarantee food security, Mr Hassan 

Ghazal (President of Moroccan Society for Telemedicine/University 

Mohamed I)on linking telemedicine with food security services, Mr 

Christopher Smithers (President of the Smithers Foundation),on 

climate change effects on mental health, H.E. Madina Rahaman (Vice 

Minister of Health, Republic of Sierra Leone) on the priorities of her 
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country, Mr Toky Ravoavy representing Madagascar, on the appeal to 

relaunch the UN Millennium Village of Sambaina, founded by 

OCCAM on 2006. 

state that 

• the effective and timely capacity to confront needs emerging 

from rural communities, thanks to the digital services 

provided by high-level centers of excellence, networking as 

services providers through the Infopoverty platform, able to 

share competences with remote users, transfer useful info and 

tutoring data, connect local institutions with the main 

structures for assistance and facilities, tailored on their own 

policies. 

• the modality of transferring adequate technologies to public 

and private users, in terms of scalability and self-

sustainability, with a clean energy supply, considering that 

each device or tools is designed to powered by solar cells. 

• the validation of previous experimentations by the UN system 

actuated in the ICT-villages, among which Sambaina, the UN 

Millennium Village created by OCCAM in Madagascar in 

2006. 

• the easy approach and low cost of the digital services provided 

by the WFSeC, able to be activated on demand worldwide, by 

local or national institutions, aimed to achieve the SDG and 

the COP 22 tasks. 

• the large network of the prestigious services providers – such 

as Christopher D. Smithers Foundation, Italian Association 

for the Agricultural Science Societies AISSA, Scientific 

Committee of Desertification Research Centre of Sassari, PTP 

Science Park, seven Universities of Milan for EXPO, Ordine 
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degli Ingegneri di Milano, Confconsumatori and Oklahoma 

University-Infopoverty Institute- which guaranty the high 

quality and the success of the action of WFSeC, as practical 

tools to transfer in reality the issues of COP, and SDG, placed 

in the hands of users, who will have direct access to the 

capacity solving facilities of the WFSeC. 

recommend 

• to all those who took part in the COP22:to participate and 

support the WFSeC as a powerful tool for rural development 

and urban nutrition. 

• To the delegations of all countries: that they adopt this model, 

adhering to the WFSeC, in order to be inserted as facilitator 

to plans of rural development. 

• to the ICT private sector: to join in this effort to open new 

perspectives and markets for social-economic development to 

Africa and the LDC. 

• to civil society: to associate in the WFSeC, this new center of 

e-services, in order to take advantage of accelerating their 

purpose and sharing experience, solutions, best practices 

empowering the common effort to achieve the COP22 

proclamation and UN SDG, creating a common universal 

platform able to accelerate human knowledge, and capacities 

in confronting the XXI century challenge: a clean planet, zero 

hunger, the end to poverty; giving dignity and freedom to each 

human being. 

Decide 

to address the issues highlighted by H.E. Madina Rahaman, Vice 

Minister of Health of Sierra Leone, and Mr Toky Ravoavy, 

representative of Madagascar, and to commit the center to start to 



21 Years of Infopoverty World Conference and Programme 

1023 

provide digital services to sustain Sierra Leone in its emergency of 

post-traumatic stress affecting the population after the epidemic of 

cholera and ebola, and to support the relaunching of the Sambaina 

Millennium Village. 

In conclusion, the participants of the Infopoverty Seminar at 

COP22 

• thank the UN system for their support and collaboration in this 

project, born in the ambit of the Infopoverty World 

Conference, the annual forum held at UN Headquarters in 

NY, and in particular, thank the Smithers Foundation for the 

patronage, European Parliament Commission, the Italian 

Ministry of Environment and Foreign Affairs, the Minister of 

Sierra Leone, the Primature of the Congo RD, the African 

Union representatives, AISSA, PTP, Center of 

Desertification, Comune di Milano, Regione Lombardia and 

EXPO for their support, and OCCAM for its leadership. 

• Decide to arrange the follow up at UN Headquarters, NY, on 

20 April 2017 in occasion of the XVII Infopoverty World 

Conference. 

The World Food Security e-Center 

EXPO 2015 left a large legacy of significant skills of international 

importance in the field of food security, providing adequate 

technological solutions to timely meet emerging countries’ needs. 

In the wake of such progress, was grafted the project of a Center for 

digital services of food security, born in the UN in 2013, aimed to face 

the main problems afflicting poor countries, by transferring to rural 

communities competences and technologies to fight food 

emergencies, activating development processes from the bottom up. 
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This has been possible thanks to the almost global connection and to 

the spreading use of cellular devices able to operate as work and 

knowledge tools. Following several experimentations in African and 

Latin American villages (ICT villages) conducted over the past years, 

it has been proved the positive reaction of users and the benefit for 

their life condition. 

After its genesis, the project was launched on XX October 2015 at 

Palazzo Lombardia, as component of the Carta di Milano, and it has 

been validated at UN Headquarters in New York in April 2016, in 

occasion of the XVI Infopoverty World Conference. 

The World Food Security e-Center project has been selected to be 

presented at COP22 -UN Summit on climate change- on XVII 

November in Marrakech, in a special Seminar held by OCCAM and it 

will be operational within spring 2017. 

System Architecture 

The World Food Security E-Center (WFSeC) is finalized to apply 

innovative services on a large scale and worldwide to assist countries 

in order to develop adequate, rapid and efficient food security and 

safety policies. The Center is made up of three main elements: 

Services Providers, Service Users and the Digital Platform. 

Service providers 

Service Providers of digital services, as specialized laboratories, 

research centers, universities, international organizations, associated 

in the UN ambit, are able to evaluate issues rising from the different 

users, elaborate the best solutions and then to provide them to the 

requiring subjects (users). Indeed, the Center avails itself of the 

following partners acting as Service Providers: Italian Association of 

the Agricultural Science Societies AISSA, Desertification Research 
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Centre of Sassari, PTP Science Park, Universities of Milan for EXPO, 

Confconsumatori, Ordine degli Ingegneri di Milano, Christopher D. 

Smithers Foundation and Oklahoma University-Infopoverty Institute. 

Service users 

Service Users are Institutions and Communities, located in countries 

in need, joining the project which will benefit from the competences 

and technologies of the Center and receive assistance. With regard to 

the Service Users we are working to establish local hubs in Brazil, 

Sierra Leone, Democratic Republic of Congo, Ethiopia, Liberia, 

Madagascar, Lesotho and Honduras. 

Digital Platform 

The Digital Platform based on the IoT (Internet of Things), is the hub 

of the whole system, capable of receiving and sorting the information 

from the Service Providers to the Service Users, being the connecting 

point within the apparatus, using data coming directly from sensors 

and robotic devices set up in the field. 

To ensure sufficient food for all, it is necessary to act on the entire 

food chain by offering services focused on: 

1. Increasing production in the respect of environmental and 

economic sustainability; 

2. The prevention and treatment of diseases, which often take 

away significant parts of the crop; 

3. The implementation of good practice for nutrition, welfare 

and animal breeding; 

4. The prevention and treatment of diseases of animals in 

breeding; 
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5. The development of systems for food storage (with the cold 

chain, packaging and other technologies); 

6. The adaptation of technologies of processing of raw 

materials to increase their shelf life and to prevent 

contamination; 

7. The creation of systems for controlling the health quality of 

food to counter the spread of diseases; 

8. The evaluation of the nutritional quality of food available 

locally, from raw materials to finished products, for the 

design and manufacture of food products appropriate for the 

nutritional deficiencies of the specific country; 

9. Optimizing diets to counter underweight, overweight and 

obesity; 

10. The improving of advanced solutions in food field, 

proposing new perspectives on malnutrition and food 

shortage; 

11. The opportunity of sustainable rural development, offered 

through the transfer of adequate technologies and knowledge 

that are able to strengthen people's capacity and make 

communities able to provide at their sustenance; 

12. The emergency, present also in the developed counties, of 

the invasion by the new parasites and phytopathogenic; 

13. The necessity of fight and rebalance the climate change; 

14. The importance of sustain the government's and institution's 

polices to ensure the food security. 
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The Main Fields where the E-Center will focus its action are: 

• Agriculture 

• Remote diagnostics for the management of the adversity of 

plants and food 

• Technologies and transformation processes and food 

preservation 

• Hygienic quality 

• Remote diagnostics for the diagnosis, prevention and 

treatment of animal diseases in livestock 

• Human nutrition 

• Economic Analysis of Investments in Food Security 

• Training Human Capital  
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XVII Infopoverty World Conference 

Transferring knowledge and adequate technologies:  

the way to combat poverty and make the world safer 

 

April 21, 2017 

New York, UN Headquarters – Conference Room 12 

Milan, European Parliament Information Office 
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Agenda  

April 21, 2017 

Milan, European Parliament Information Office  

14:30-16:00 (CET) – Preliminary Session  

THE WORLD FOOD SECURITY e-CENTER as a Legacy of 

EXPO2015 

Chair: Barbara Forni, Official Representative of the European 

Parliament Information Office in Milan  

Giuseppe Enne, NRD-UNISS, Steering Committee, WFSeC 

Vicenzo Gerbi, President of AISSA  

Claudia Sorlini, President of Scientific Committee, City of Milan 

Rita Pizzi, Department of Computer Science, University of Milan 

Ruggero Tozzo, President of Alisei NGO, QUA-TELA NGO 

Giuseppe Virgilio, President of Telespazio 

Francesco Sicurello, President of the International Institute of 

Telemedicine 

Bruno Finzi, President of the Order of Engineers, Milan 

Cristiana Fiamingo, Coordinator SHUS, University of Milan 

Carmine Pacente, President of the Commission of International 

Affairs Post EXPO, City of Milan 
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New York, United Nations Headquarters Conference Room 12 

10:00-10:30 (NYT) – Opening Session 

Navid Hanif, Director, Office for ECOSOC Support and 

Coordination, DESA 

Adriano Monti, on the behalf of H.E. Amb. Sebastiano Cardi 

Extraordinary and Plenipotentiary Permanent Representative of Italy 

to the UN 

H.E. Amb. Yasuhisa Kawamura, Ambassador of Permanent 

Mission of Japan to the UN 

Daniela Bas, Director, Division for Social Policy and Development, 

UN-DESA 

General Introduction: Pierpaolo Saporito, OCCAM and 

Infopoverty President 

 

10:30-12:00 (NYT) 16:30-18:00 (CET) 

First Session 

How ICTs Can Contribute To Tackle Climate Change And Rural 

Development: The World Food Security e-Center 

Co-Chair: Melchiade Bukuru, Chief, UNCCD, Liaison Office in 

New York 

Co-Chair: Barbara Forni, Official Representative of the European 

Parliament Information Office in Milan 

Carmine Pacente, President of the International Affairs Post EXPO 

Commission, City of Milan 

Carla Mucavi, Director, FAO Liaison Office in New York 
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Giuseppe Enne, Steering Committee, WFSeC 

Kohsuke Hara, Programme Manager, Alliance Forum Foundation 

Pasquale Pistorio, Honorary President of STMicroelectronics 

Brando Benifei, European Parliament Deputy 

Toshihiko Murata, OCCAM Representative to the UN reading a 

statement from Ambassador  

Inoussa Ousseini, ICFT President 

Claudia Sorlini, Scientific Committee, City of Milan 

 

12:00-1:00 pm Second Session 

Health For All: The Role of ICTs in Transferring Skills to Villages 

Chair: Patrizio Civili, IDLO Permanent Observer to the UN 

Christopher B. Smithers, President, The Christopher D. Smithers 

Foundation 

Milton Wainberg, Scientific co-director, Global Mental Health 

Program, Columbia University 

Ryadh Ben Sliman, Permanent Representative of Tunisia to the UN 

Asahi Ota, Programme Officer and Nutritionist, Alliance Forum 

Foundation 

H.E. Amb. Robert Van Lierop, Former Ambassador of Vanuatu to 

the UN 

Ambassador Henry MacDonald, Permanent Representative of 

Suriname to the UN  
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Britnee N. Timberlake, President of the Board of Chosen 

Freeholders in the Essex County 

 

1:30-2:00 pm 

Special Event 

UNAFF, OCCAM and IFTC-UNESCO in the ambit of VII sign of 

change / XIV UNAFF TRAVELLING FILM FESTIVAL Presents 

Non assistance 

Director: Frèdéric Choffat – Producer: Nicolas Wadimof 

Introduced by Jasmina Bojic, Founder and Director, 

UNAFF/UNAFF, Stanford University 

 

2:30-4:00 pm Third Session 

The Digital Revolution: Moving From Smart Cities To Ict Villages 

To Empower People’s Lives 

Chair: Sarbuland Khan, Former Executive Coordinator, UN-GAID 

Aliye P. Çelik, President, Consortium for Sustainable Urbanization 

Toshihiko Murata, OCCAM Representative to the UN 

Eugene W. Grant, Mayor of Seat Pleasant, Maryland 

Giovanna Bottani, Operations Senior Consultant, 

STMicroelectronics foundation 

Rehan Chaudhry, Principal Peak XV Advisors 

Makoto Goda, CEO, Nippon Biodiesel Fuel Co. 
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H.E. Amb. António Gumende, Ambassador, Permanent 

Representative of Mozambique to the UN 

H.E. Lot Dzonzi, Deputy Permanent Representative of Malawi 

 

4:00-5:30 pm Fourth Session 

Building A Platform For The Sharing Of Knowledge And 

Technologies 

Chair: Maria Grazia Cavenaghi-Smith, Former Director, EU 

Parliament Office in Milan and Marseille, OCCAM, Liaison Officer 

Cheryl Wills, NY1News Anchor and Author 

Dominika Żak, Leader of 1 Billion Voices Team 

Sabrina Bertucci, One Billion Voices 

Saideh Browne, President National Council of Women 

Robert St. Thomas, Smarter Solutions 

David Neely, President & CEO, Affecting Change International 

Robert Cipriano, CEO ALLHumanity 

Lidwine Meffo, Founder and Executive Director, The Smiling 

Foundation 

Federica Scala, IDLO Legal Officer 

 

5:30 pm Fifth Session – Conclusive Roundtable 

Chair: Pierpaolo Saporito, President, OCCAM and Infopoverty 
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With the Chairpersons of all the Sessions to formulate the results of 

the Conference and define them in the traditional Final Declaration, 

which will be delivered to the entire UN-System and the 

Governments.  
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Final declaration 

The XVII Infopoverty World Conference 

Thanking  

• The president of the Italian Republic, H.E. Sergio Mattarella, 

for his high merit gave to the Conference; 

• The President of the Italian Chamber of Deputy, Ms Laura 

Boldrini, and the Prime Minister, Mr Paolo Gentiloni, for the 

High Patronage;  

• The deputy of Committee on Employment and Social Affairs 

to the European Parliament, Mr Brando Benifei, for his 

message; 

• The representatives of the Governments: Mr Adriano Monti 

on behalf of Amb. Sebastiano Cardi for Italy, Amb. Yasuhisa 

Kawamura for Japan, Amb. Zina Andrianarivelo-Razafy for 

Madagascar, Mr Lot Dzonzi for Malawi, Amb. Antonio 

Gumende for Mozambique, Amb. Henry MacDonald for 

Suriname, Amb. Ryadh Ben Sliman for Tunisia and Amb. 

L.V. Lierop for Vanuatu, for the active participation; 

• The representative of the UN system: Mr Navid Hanif from 

ECOSOC Ms Daniela Bas from UN-DESA, Mr Melchiade 

Bukuru from UNCCD, Ms Carla Mucavi from FAO, Mr 

Patrizio Civili from IDLO, Mr Sarbuland Khan from UN-

GAID; and numerous non-governmental stakeholders active 

in the process of sustainable and digital development. 

• The European Parliament information office in Milan for 

having welcomed the Italian session of the conference. 

Taking in consideration the statements resumed in the attached Report  
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Adopt the following declaration 

Reaffirm the determination to achieve the Sustainable Development 

Goals (SDGs), being aware that ICTs and new technologies can play 

a crucial role in fighting poverty and go beyond the wider gap created 

by the exclusion from development of a still too large part of 

population.  

The ICTs are generating the current digital era, they should necessarily 

be open to all, for a more democratic and inclusive society, that 

assumes a strong commitment from all the stakeholders (governments, 

industries, civil society, academia, international institutions) involved 

in this process. 

Therefore, it is fundamental that the transferring of knowledge and 

adequate technologies becomes a consolidated practice, in order that 

developing countries may benefit from suitable digital services (e-

learning, e-health, e-governance, food security and so on) able to 

empower their infrastructure and developing policies in an economic, 

efficient and rapid way. 

The conference aims to promote a great alliance between the main 

stakeholders in order to enhance the most effective applications on a 

large scale, to solve the basic needs of disadvantaged communities, 

using the best technologies and providing adequate infrastructures. 

To this end the Conference, noting the urgency to realize these issues, 

advocates the accomplishment of the projects approved during the 

discussion:  

• The “World Food Security e-Center,” illustrate by Claudia 

Sorlini, president of the Scientific Committee of Milan 

Expo2015, is designed to strengthen the e-agriculture services 

through remote diagnostics of plants and animals diseases, 
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food preservation, hygienic quality, human nutrition, the 

training of human capital, job creation. The digital services 

are addressed to rural communities in need, thanks to a 

platform which connects the service providers (R&D, 

laboratories) to the service users located in the emerging 

countries. The Center, organized as a Consortium is open to 

academia, NGOs, companies and public and private 

institutions and is promoted by OCCAM. 

• The “Digital Unify Program”, realized by the 

STMicroelectronics Foundation, aims to share e-learning and 

distant training in remote areas, facilitating job creation 

women and the young generation. The key tool of the DU 

program is the Informatics and Computer Basics Course 

(ICB), which has managed to reach twenty-six countries since 

2003. It Is proposed to be installed in the Sambaina UN 

Millennium Village as a contribution for the relaunching plan. 

• The “eMedMed” project, has been developed by the 

Infopoverty Program 2015 with IITM, the International 

Institute of Telemedicine, in order to provide e-health services 

through specialized innovative mobile devices that link both 

local and peripheral hubs in South Mediterranean countries, 

aims to assure basic support to the population, solving a large 

number of healthcare problems. Moreover, the project is also 

devoted to face the health security challenges that the migrant 

and refugees’ emergency is provoking. 

• The “renewable energy solutions”, presented by Rehan 

Chaudhri, Principal Peak XV Advisor, involves three trends 

of emerging energy: i) wind, solar, geothermal and biomass 

renewable energy technologies; ii) battery, the prices of which 

are declining and capacities improving; iii) natural gas, which 
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is becoming a cheap cleaner fossil fuel source for global base 

load electricity generation. The evolution of the energy source 

can lead to a decentralization that benefits emerging market 

countries as they achieve greater energy independence, having 

a dramatic impact on global economic development, poverty 

alleviation, and improvement in the quality of life. 

• The “Mental Health Program”, promoted by the Christopher 

D. Smithers Foundation, designs a new model, based on a 

comprehensive and integrated community mental health care, 

with a major role played by new technologies. To implement 

this model a project in Mozambique, presented by Milton 

Wainberg of Columbia University, has been carried out, 

preparing trainers and technicians to cope with the epidemy 

of HIV; the same method has been followed with mental 

health, providing training for 120 psychiatric technicians. 

Considering the success of this action the Smithers 

Foundation proposes to organize an African Forum in order to 

share best practices.  

• “E-money services”, by Nippon Biodiesel Fuel Co., serves the 

operators of tablet and smartphone based on the android 

system, through these devices they can purchase agricultural 

products from farmers, record how much money each farmer 

employees, check their consumption, record the money given 

by donors. This project is ready to be applied in the villages. 

• The “Improving the agricultural productive capacity”, a 

project launched by the government of Sao Tomé Principe and 

led by NGO Alisei and Por Qua Tela, works to allow 

accessibility to quality agricultural products, promoting the 

use of innovative technologies and reducing risks linked to 

food insecurity. 



XVII Infopoverty World Conference 

1040 

• “1Billion Voices Digital Expo” Project introduced by 

Dominika Żak, is creating a direct link with people with 

disabilities from all corners of the planet, permitting them to 

virtually participate and make their voices heard through 

communication technologies and the engagement of young 

people. 

• The National Council of Women operates on different 

projects, addressing the women heads of households and 

leaders of communities. It enables access to broadband to 

permit the growth and progress of women, children and 

families across the country. 

• The “Smiling Foundation project” headed by Lidwine Meffo, 

teaches the women of the villages how to write and how to 

take better care of children, developing the ‘Mobile Money’ 

system to transfer money, and preventing the corruption 

concerning the telemedicine complex in Africa. 

• The “Idili and Sustainability and Food Security” Project 

(ISFSP), by Affecting Change International, has been 

developed in Kenya, directed by Michael Barton who is 

working to find solutions for the wide diffusion of lack of 

sanitation and HIV/AIDS. The goal is the growth of 

agricultural productivity, to be achieved thanks to a modern 

permanent agricultural system characterised by technical 

improvement and implementation of farm management. Thus, 

youth will be empowered to associate their energies through 

participatory demo sites and design workshops. 

• The mayor of Seat Pleasant, Eugene W. Grant, underlines a 

new approach to a better strategy through the tools of ICT, in 

order to create sustainable opportunities for the Seat Pleasant 

community. Namely, focus will be on empowering villages as 
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smart villages – and effect the conversion of smart cities into 

smart villages – by offering adequate services, microgrids, 

creating jobs and supporting entrepreneur in order to provide 

more healthy food for the urban population.  

• The “Spirulina Project”, on which Asahi Ota is working as a 

nutritionist, providing what is needed for an undernourished 

population in powder form that needs no cooking, the 

simplicity of which can lead to sustainability. 

The Conference endorsed all these projects in a convergent action in 

the ambit of the Infopoverty Program 2017-2018, to be applied by the 

Governmental institutions and through the UN system as a practical 

contribution to accelerate the achievement of SDGs. 

In particular, the XVII Infopoverty World Conference, thanks to the 

Representatives to the UN of the Governments of Tunisia, Malawi, 

Mozambique, Sierra Leone, Suriname, Vanuatu, Zambia, 

Madagascar, Italy and Japan, appreciating the statements, grant the 

request and decide to consider as a priority the application of the 

above-mentioned projects in:  

• the South Saharan Countries affected by heavy poverty, the 

principal cause of the alarming exodus, in order to allow a 

greater support for a rapid development, transferring 

knowledge and adequate technologies to stimulate a 

widespread job creation, following the Migrant Compact and 

the Addis Ababa Agenda;  

• Sambaina, in Madagascar, to relaunch the UN Millennium 

Village, created by the Infopoverty Program in 2006, 

empowering it and providing new e-services on health, 

education and food security. Specifically, it will be 

implemented by renewable energy, job creation and e-money 
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solution, following the appeal from the Mayor Mr 

Razakatoanina Mamisoa and the Madagascar Permanent 

Representative to the UN, as a model for a new policy of rural 

development for the whole nation. 

• Borj Touil, in Tunisia, the ICT village of WSIS 2005 (World 

Summit on the Information Society), where a Hub for school, 

dispensary and community was created to share basic 

services. As stated by the Tunisian Permanent Representative 

to the UN, it will be necessary to implement it through a wider 

application of telemedicine and e-training on food security. 

The objective is to update the model to be reproduced in many 

other rural communities to help them to join development 

processes. 

• Mozambique, which has the potential to address the 

challenge to eradicate poverty, being determined in the use of 

ICT as an important key for education, health and agriculture. 

• Malawi, to empower the Millennium Village, which brought 

a lot of benefits for the rural community improving their level 

of food security and improving their ability to store food 

without damage it. 

• Vanuatu, enhance the appeal to the international community 

for international property laws, underlying the role they play 

in denying people in the developing countries equitable access 

to broadband and to ICT. 

• Suriname, to create an adequate infrastructure for 

communication, able to reduce Wi-Fi cost, enabling people to 

use their smartphones and to be connected to a broadband 

international connection system, considered as the priority for 

ICT development  
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• Zambia, to implement the successful experimentation where 

the diet of one community was investigated by the Key Food 

survey, under the frame of the “Spirulina Project”. Thanks to 

the above-mentioned survey it was possible to design a 

nutrition activity plan shaped on community inhabitants 

needs. 

Considering the dramatic conditions of the poor population, the 

practical solutions shared and the will of the project owners to share 

their capacity in concrete applications, the Conference,  

Invites 

the Countries Representatives and the Delegates of the UN system, 

• to seize the opportunity to use on the ground the above 

solutions, adopting in their program these innovative 

experimentations,  

• to give mandate to OCCAM, as the acting agency of the 

Infopoverty Program, to continue serving as the Permanent 

Secretariat of the Conference, in order to realise what has been 

decided. 
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Conference Report 

 

Hanif Navid, Director, Office for ECOSOC Support and 

Coordination, Department of Economic and Social Affairs 

One should always begin with optimism, yet I want to begin with 

skepticism and then come down to how the 2030 agenda can help us 

in achieving inclusion and sustainability.  

There are still great challenges when it comes to development and the 

role of technology in this sense. Technological change is not neutral, 

it has positive and negative effects and not everyone can benefit from 

new technologies, it depends on your status within society.  

In the past 25 years, change has been welcomed without a concern 

about global inclusion.  

Our assumptions are being challenged: nowadays, we are increasingly 

falling short in meeting and fulfilling human demands and needs and 

thus we should be asking ourselves whether technological progress 

stimulated by the digital revolution (such as digitalization) could 

benefit everyone, whether we could make them inclusive.  

Many countries and societies who have been developing very quickly 

if compared to the long industrial revolutions developed countries 

have gone through (for instance the UK), such as India and China, are 

having difficulties in coping with the pace and scale of change. This 

is why there are many protests. They are not producing inclusive and 

sustainable societies.  

The SDGs were not conceived in a vacuum: climate change, financial 

crisis, protests in many countries. This is when the 2030 agenda comes 

in as an answer to the call for more inclusion and sustainability, it is a 
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comprehensive agenda that addresses globalization in all of its 

dimensions, from the economic elements to the social inclusion. 

But it must be implemented, it must not only be a manifesto. No one 

must be left behind, capturing economic progress element, social 

inclusion element. An example in this sense is SDG 9, promoting 

innovation and industrialization. No society can develop without soft 

and hard infrastructures. Urbanization is high, its pace indicates that if 

we do not innovate quickly, we cannot cope with the crowd coming to 

the cities.  

ECOSOC is tackling this problem and with FAO and UNIDO is 

working to promote new solutions. In addition, it is working with 

Infopoverty to give practical solutions. 

2030 agenda is designed to leave no one behind, but it cannot be 

implemented by a single individual or a single company or country, 

for the larger good of this planet and humanity cooperation between 

many stakeholders is needed.  

This is why ECOSOC is launching many projects such as platforms 

bringing as many actors together as possible in designing practical 

initiatives to push the agenda forward.  

Acceleration is needed to achieve the agenda’s goals: we need more 

programs and partnerships such as Infopoverty to do it.  

 

Monti Adriano, on behalf of H.E. Amb. Sebastiano Cardi, 

Extraordinary and Plenipotentiary Permanent Representative of 

Italy to the UN, read a statement from the Ambassador 

The use of ICTs as tools for development tackles a key issue in 

reaching SDG1, ending poverty everywhere leaving no one behind.  
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Italy lines to the Addis Abeba Agenda, highlighting the role of science, 

technology innovation and capacity building as drivers for growth and 

sustainable development. 

Connectivity is bringing marketing information and financial services 

to remote areas, changing people’s lives.  

New ICTs and, in particular, high speed internet are changing 

business, transforming delivery of public services and democratizing 

innovation.  

Indeed, according to the World Bank, economic growth can increase 

with an improvement in high speed internet. Open data can help us 

make better use of existing resources and enhance global development 

on education, health, poverty reduction or aid spending. Open 

accessible data, free to access also help to measure progress, target 

programs, fight corruption and stimulate growth. E-commerce is a 

valuable tool in this sense, on the way to SDG1, giving access to 

market to small-scale remote producers who would be excluded from 

the beneficial effects of globalization.  

 

H.E. Amb. Kawamura Yasuhisa, Ambassador of Permanent 

Mission of Japan to the UN  

It is important to discuss Infopoverty and possibility of ICT 

applications to tackle questions of poverty alleviation in many parts of 

the world. Japan has a unique experience thank to TICAD, Tokyo 

international conference for African development.Its action plan 

deploys the application of ICTs in various countries in Africa. How 

can we use ICTs to attain poverty alleviation and countries’ 

development? The significance of ICT for development has grown 

enormously since 2001, when the first Infopoverty World Conference 
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was held. This is especially true now that ICT has turned its attention 

to cross sectoral implementation of SDGs.  

The role of ICTs in Japan development activities with partner 

countries (TICAD): one of its primary features is the emphasis on the 

ownership by African nations. Indeed, the forum exists to support 

development as promoted by African people themselves.  

It focuses on quality infrastructure investment and capacities in crops 

program, working hand in hand to introduce maximum results out of 

input of assistance and technological transfer.  

The success of any investment must be measured by its long term 

contribution to the sustainable development of the countries in the 

region.  

This is the principle of investment, building quality infrastructure also 

involving technology. 

When investing, it is important to develop and build capacity on the 

ground, so that the infrastructure built will be fully operational and 

human resources can be enhanced through an active engagement of 

people involved in them.  

ICTs may not be as tangible as other infrastructures investment, yet 

they are crucial to support sustainable development and economical 

activity at all level.  

ICT for development requires effort from the users to learn how to use 

them.  

In TICAD, we recognize that ICT can build network among activities, 

such as remote education. one of the projects activated within the 

TICAD framework aims at cancelling digital divide by providing 

computers and high speed internet access to universities students 
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living in remote areas of Cameron so that they can catch up on the 

latest updates in the information society, scientific research.  

Rwanda: private sector and public sector development in the country 

by creating open knowledge hub for future entrepreneurs, and a lab to 

commercialize the ideas from the other lab. Both labs were created by 

the government and supporting also Japanese investors entering 

market of Rwanda. 

Various stakeholders and private sector will announce efforts to 

present innovative solutions and implement technologies to promote 

development, in the hope there will be solutions to be applied directly 

to the field to contribute to the implementation of the SDGs.  

 

Bas Daniela, Director, Division for Social Policy and 

Development, UN-DESA 

I was asked to deliver opening remarks today, since the United Nations 

DESA Division for Social Policy and Development (DSPD), which I 

have the honor to lead, among many other functions, it is also 

mandated to advise UN Member States and key stakeholders on 

strategic poverty eradication policies. I asked myself, therefore, how 

the theme of this year’s Infopoverty Conference “Transferring 

knowledge and adequate technologies” is linked to Goal 1 of the 2030 

Agenda “End Poverty in all its forms everywhere”. How can, in fact, 

the strategic use of technology help to achieve poverty eradication? In 

this spirit, I would like to share with you four key points: What does 

the Division for Social Policy and Development (SPD) do to end 

poverty? What are the progress and challenges related to the role of 

ICTs looking it from the social perspectives? What is the role of 

technology and digital divide? Which is it going to be the way 

forward? 
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I adopt such a social based approach because the division I head, the 

Division for social policy and development, takes care of social 

dimension of poverty. The other two are economic and 

environmental. All recent agreements and treaties are done for people 

and the 2030 agenda is people-centered as well as the work of my 

division, where people are at the center. 

Sharing knowledge is crucial to empower people. Finding adequate 

technologies is the key to promote prosperity and end poverty.  

Our mandate derives from the Copenhagen Summit on Social 

Development of 1995 to strengthen international cooperation in the 

areas related to poverty eradication, employment and decent work, 

social integration and inclusion, and the reduction of social inequality, 

as well as to promote the wellbeing of vulnerable social groups of the 

society. 

The Department is the focal point for the UN concerning specific 

vulnerable social groups: youth, elders, persons with disabilities, 

indigenous people and issues such as families, cooperatives.  

It is clear that the UN has been accelerating its efforts in addressing 

poverty: indeed, eradicating poverty in all its forms is the overarching 

objective of the 2030 Agenda for Sustainable Development adopted 

here in the United Nations Headquarters in September of 2015. 

This year, the High-level Political Forum will hold its annual meeting 

under the theme of: “Eradicating poverty and promoting prosperity in 

a changing world.”  

The ECOSOC High-Level Segment during the High-level Political 

Forum will be focused on "Eradicating poverty in all its forms and 

dimensions through promoting sustainable development, expanding 

opportunities and addressing related challenges". Also, DSPD 
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supports intergovernmental subsidiary bodies of ECOSOC, which are 

all working to eradicate poverty.  

The priority is to find strategies to eradicate poverty and to achieve 

sustainable development for all. And finally, this year is also the last 

year of the Second United Nations Decade for the Eradication of 

Poverty (2008-2017). 

As you understand, the time to not only talk but also act full speed 

towards finally achieving poverty eradication for all in all its forms is 

now. 

Of course, from the perspectives of the social dimensions of 

sustainable development, progress has been made throughout the past 

decades; however, there is still a lot that needs to be done. Allow me 

to share with you a few facts. While extreme poverty continues to 

decline rapidly, an estimated 767 million people or almost 11 per cent 

of the world’s population lived below US$1.90 per person per day in 

2013. Nearly 800 million people suffer from hunger. Lack of 

electricity affects 1.1 billion people and water scarcity more than 2 

billion. On the employment side, over 201 million people are 

unemployed globally and almost 3 million more are expected to join 

the unemployment ranks in 2018. At the same time, we are also 

witnessing alarming trends of rising inequality and social exclusion in 

both developed and developing countries. 

We have learnt the following lesson: policies, strategies and actions 

must be inclusive, equitable and sustained in order to fight poverty. 

Economic justice and social justice must work hand in hand so that no 

one is left behind by progress itself. 

Even though the world has made tremendous progress against poverty, 

some vulnerable groups of the society are still more likely to be living 
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in poverty, including indigenous peoples, women, the elderly, the 

youth and persons with disabilities. 

One very important lesson we have learned in successfully reducing 

extreme poverty is that technology, which is what we are focused on 

today, does indeed offer solutions when sharing knowledge and 

technologies are accessible, inclusive, equitable and sustainable and 

must be combined with social justice so that no one is left behind by 

progress. In fact, let us not forget that inequitable access to technology 

can in fact contribute to widening inequality and worsen poverty. 

We have to use technology benefitting everybody. New technologies 

have changed our lifestyle in all domains. Technology carries, in fact, 

enormous potential for the future of our societies and our economy. 

Technology has been transforming the way we work, do business, 

educate, provide health services, interact with governments, and even 

socialize. New technologies can build peaceful and inclusive societies, 

and can be used as a powerful tool in tackling challenges such as 

climate change, food security, medical emergencies, employment for 

youth and many more. 

As Mr Saporito told me, a farmer in a remote village can receive 

advice regarding his crops thanks to technology by sending one picture 

of his crops. That is a perfect example of sharing knowledge and 

technology, this is the social progress and the positive aspect of using 

technology for the benefit of all.  

However, according to the International Telecommunication Union 

(ITU), 3.9 billion people, more than half of the world population does 

not have access to internet yet: this is representative of how the level 

of digital divide can worsen existing social inequality and create new 

ones. Everyone should benefit from new technologies, to create 

progress instead of regression. For the Division for Social Policy and 
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Development, the challenge we are facing is how vulnerable social 

groups people including older persons, persons with disabilities, 

indigenous peoples and youth can have access to such innovations and 

technologies and benefit fully from them. 

Today, persons with disabilities make up an estimated 15 per cent of 

the world’s population, or 1 billion people, of whom an estimated 80 

per cent live in developing countries. Technologies, including ICT and 

assistive devices, are becoming more and more essential for persons 

with disabilities for their daily participation in work, education and in 

social and cultural spheres. The advancements and opportunities from 

different technologies give access and create opportunities for 

individuals to meet their independence needs. Therefore, technology 

is essential to combat poverty among persons with disabilities. 

It is also necessary for elders to manage medication as well as assist 

them in driving and transportation, for indigenous people to preserve 

and revitalize their languages and share cultural content and for youth 

to mobilize, collaborate, study, find employment and create 

entrepreneurship, acquire the relevant skills, to build their capacities 

and to gain decent and productive work.  

The 2030 Agenda reaffirms that multi-stakeholder partnerships are 

essential for the international community to achieve its goals. The 

work of organizations such as OCCAM is important in supporting the 

endeavors of the United Nations to achieve their ambitious sustainable 

development goals and targets. At the heart of this new Agenda is the 

goal to end poverty by 2030. In this regard, inclusive and innovative 

technologies can indeed play a catalytic role. All three dimensions of 

sustainable development – social, economic and environmental can 

benefit from technology and technology can in fact be a key enabler 

to achieve the end poverty and promote prosperity. 
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We can support member states by contributing to intergovernmental 

process and work together with a people-centered approach to reach 

the most vulnerable people. 

Let us advance in partnerships that empower people to fully use the 

digital tools at their disposal. Let us invest in connectivity, innovation 

and accessibility in order to make our cities, villages and societies 

more inclusive and equitable. 

Let us make sure that the benefits of knowledge sharing and 

technology and ICTs will be extended to all, reaching vulnerable 

people and bridging the digital divide. 

In the conversations that follow, I encourage you to keep these things 

in mind. Technology can and should be a key enabler in the fight 

against poverty. 

Technology and ICTs should be the means and not the end. They 

should be accessible, usable, affordable by all people of all ages, 

leaving no one behind.  

Informing about poverty is not just about economic growth, but also 

about social progress.  

 

Saporito Pierpaolo, OCCAM and Infopoverty President  

The Infopoverty World Conference, organized since 2001 points out 

yearly at the United Nations Headquarters in New York the most 

innovative solutions and the best practices elaborated with the United 

Nations system, governments and the civil society, to empower the 

fight to poverty. Born from the successful realization of 2 ICT villages 

in Honduras, where we demonstrated how even the most 

disadvantaged communities can empower their capacities to escape 
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from poverty and reach wellbeing through ICT – the conference 

continues to promote solutions, best practices, projects and actions in 

the frame of a theoretical discussion, about the role and the future of 

the incoming digital era, following over the years the rapid evolution 

of the so-called digital revolution, which effects now all humanity.  

The World Food Security e-Center is a great opportunity to promote 

the importance of digital in telemedicine and food security. The theme 

of this year's conference is Transferring knowledge and adequate 

technologies:the way to combat poverty and make the world safer, in 

fact we want to give them skills to promote their own resources in their 

villages. This important initiative on the subject of nutrition has 

expanded even more concretely with EXPO 2015. Milan has launched 

this project with the synergy of laboratories, associations, universities 

and experts that we define service providers as their skills will be the 

basics necessary for the launch of the platform that will be later 

illustrated by the team of professionals in Milan.  

We also need to act digitally in order to tackle poverty issues with an 

innovative approach applied to existing tools in order to have 

immediate and concrete results. Through the platform we want to 

connect with the poorest countries in a direct way in order to pick up 

their problems, solve them and prevent them. The same mechanism 

can also be applied to health issues for which we have been involved 

in previous projects.  

The World Food Security e-Center is capable to provide directly to 

communities in need Telemedicine, eLearning, e-Training and e-

agriculture services through this global digital platform. So, I 

officially open the discussion with Milan. 

 



21 Years of Infopoverty World Conference and Programme 

1055 

Co-Chair: Bukuru Melchiade, Chief, UNCCD Liaison Office in 

New York 

Thank you all. I wish to extend my greetings to my Milan' colleagues. 

In our session we respond to a specific question: how ICTs can help 

to change our lives better and how can we develop the food security. 

ICTs in general, and Artificial Intelligence in particular, used in good 

ways, are likely to accelerate the achievement of SDGs, especially in 

helping monitoring the SDGs indicators. For instance, in UNCCD, we 

are committed to facilitate achieving land degradation neutrality as 

SDG target 15.3. ICT will help us to bridge the knowledge gap in the 

way we measure the extent of land cover or the stocks of carbon below 

and above the ground. This is of particular importance in that today 

there is a striking coincidence that the geography of land degradation 

and desertification coincides with that of abject poverty, chronic 

malnutrition, hunger, political instability, conflict and where disasters 

wreak the most havoc. This is also the geography of the most left 

behind, those that the 2030 Agenda for sustainable Development 

committed to give a priority.  

Therefore, I am excited to hear from experts how new technologies 

can contribute to the development of food security. 

 

Co-Chair: Forni Barbara, Official representative of the European 

Parliament Information Office in Milan 

During this session we will present the center and our digital platform, 

very important for rural development in emerging countries. But first 

of all, I show you a video of Brando Benifei that he could not join us 

today.  
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Pacente Carmine, President of the Commission of the 

International Affairs Post EXPO, City of Milan 

Carmine Pacente, President of the Commission of International 

Affairs Post Expo, City of Milan, recalled briefly his activities for the 

Commission, highlighting that the Commission, among others, has the 

task to follow the development of the predicted and predictable actions 

in the Expo areas. Referring to the World Food Security e–Center 

proposed by OCCAM, in collaboration with Mr Salvatore 

Crapanzano, a delegate from Ordine degli Ingegneri of Milan, Mr 

Pacente congratulated for the achievements reached by the project and 

focused his attention on the potential results that the World Food 

Security e-Center can obtain in Milan, and in particular in former 

EXPO 2015 areas. Moreover, Mr Pacente, in order to give a further 

operative concreteness to the project as a Legacy of EXPO 2015, 

undertook the commitment to both raise the issue to the International 

Affairs Commission Post Expo, European Policies, and to involve 

directly the Minister of Agricultural, Food and Forestry Policies, 

Maurizio Martina, who played a relevant and direct role on these 

issues during EXPO 2015.  

 

Message from Benifei Brando, Committee on Employment and 

Social Affairs, European Parliament 

In the full digital era, the so-called ICTs should be considered. ICTs 

are now at reach of everyone and can become a formidable tool to 

ensure more inclusive education, health and food security while, at the 

same time, are increasing occupation, trade and general well-being.  

So, I give you my support in this important initiative that is able to 

exploit the great potential of ICTs and the struggle for development. 

In fact, new technologies can solve many problems in different areas.  
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They represent a great opportunity for both economic development 

and communication as they allow a fair access to information. New 

technologies are an opportunity because they allow us to get in touch 

with developing countries and connect governments with their 

communities. Every digital device can be an advantage, because new 

technologies can bring new changes. Hence, it is necessary to invest 

resources in this area and to create training opportunities. ICTs, in fact, 

provide remote specialist expertise, assisting on-site production 

processes, and ensuring high levels of food safety and security. 

 

Enne Giuseppe, NRD-UNISS, Steering Committee, WFSeC 

First of all, I present the mission of our World Food Security e-Center: 

its purpose is to transfer appropriate technology and knowledge 

providing digital services for rural development and urban nutrition. 

Food safety is based on very strong issues related to the atmosphere, 

malnutrition, epidemics, animal disease, and so on and so forth. The 

main advantage of the World Food Security e-Center is very simple: 

prevents experts from travelling around the world with considerable 

costs and time or energy consuming. The idea was born also thanks to 

the existence of ICT opportunities: 

• Sharing knowledge and transferring technology 

• Creating a HUB able to understand user’s needs and find 

adequate solutions to help them 

• Assisting developing countries on rural development and 

urban nutrition 

The digital platform of the World Food Security e-Center is the tool 

designed to apply innovative services on a large scale and in the world. 

Through the platform we could assist countries, institutions and 
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people, to develop an adequate, fast and efficient food security. The 

service providers are laboratories and universities that are structured 

as a consortium. In fact, the project has received the endorsement of 

many associations, for example the Italian Association of the Italian 

Agriculture Science AISSA, Desertification Research Centre of 

Sassari or PTP Science Park, to name a few. Finally, I quote this 

phrase “from seed to the table”, that is adapting technologies and 

digital devices to the different phase, from production to distribution, 

preserving land and contributing to accelerate climate ambition.  

 

Pizzi Rita, Department of Computer Science, University of Milan  

I would like to make a practical demonstration of the platform: the 

global connectivity and the smartphone large diffusion allows to 

implement better life conditions for disadvantaged people and 

communities. Driven by the urgent humanitarian needs highlighted by 

OCCAM, Observatory of Digital Communications and the 

Infopoverty Program, the University of Milan realized the World Food 

Security E-Center, devoted to give a help to the emerging countries on 

rural development and urban nutrition, sharing knowledge and 

adequate solutions. The software platform exists also as a 

Telemedicine service in the frame of the Program “Milan in the fight 

against hunger, malnutrition and related diseases” supported by the 

Municipality of Milan, serving as a consulting tool and health 

information exchange and it can be added in the future as further 

service of the integrated platform. After the registration, service users 

(from the developing countries) can access to the platform and service 

providers (specialized laboratories and academic experts) then can 

address the problems raised by the users. The whole platform is 

coordinated by the World Food Security e-Center Hub Manager, who 
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can control the correct addressing and finalization of all the 

information transactions. In particular, all the users will be able to:  

• Have a view the global, but also the personal and group 

activities stream, posting directly their questions or sending a 

short message to other users. 

• Ask or provide information, submit files or see the published 

ones.  

• Provide courses uploading documents, images and links to 

videos, and attending them.  

• Get or add contact infos of the service users or service 

providers subscribed to the platform.  

• Manage or join a real time multiuser VOIP videoconference. 

• Connect to a suitable channel for transmission of the “Internet 

of Things” (IoT) signals coming from suitable sensors 

installed in the developing countries, yielding useful real time 

data.  

• Query the data store to access to all the published information, 

and create reports and statistics. 

You can have the access to the online platform, as well as all the 

generated documents, by PCs as well as from mobile phones, both 

online and offline, providing a synchronous and asynchronous 

information exchange. After the necessary testing phase and the 

involvement of a group of experts and laboratories, the platform will 

be immediately available to all the users in the need of remote 

assistance.  
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Mucavi Carla, Director, FAO Liaison Office in New York 

I am very pleased to be here and be able to share some aspects of the 

project with you. During this conference, very important topics are 

being addressed and the need to provide support to countries 

suffering from these issues are being underlined as well. The 

Infopoverty has allowed us to know and use some very important 

issues such as ICT, new technologies and knowledge transfer.  

All this has a major role in the development of the agenda. To 

support them, to adapt and to claim a change and to increase their 

realization. They are a fundamental part of our tool box that we use, 

for example, for the development of agricultural practices. New 

technologies do not represent the ultimate solution but certainly a 

hand to respond to the needs of communities. Let me say that 

working together allows us to involve the local community as well. 

Moreover, following the previous speech, I think that the use of the 

platform is indispensable in order to make a contribution and a 

solution to the criticalities of these countries. All this cannot happen 

without the spread of technology and information in developing 

countries and by exploiting the potential of ICTs. No one should be 

left behind 

 

Hara Kohsuke, Programme Manager, Development Programme 

Alliance Forum Foundation 

Today, here I am presenting an important project called “Spirulina 

Project”, to be realized in Zambia. The mission of this project is the 

development of a new industry in a new era. The project involves 

nutrition social business and consulting and is aims to support 

developing countries with new technologies, create 

telecommunications, energy, new materials, advanced medicine and 
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also combat malnutrition, which is one of the major cause of poverty. 

About two billion people suffer from micronutrients malnutrition and 

this has a negative impact on the health condition especially in 

children, and it increments greater risk of serious diseases like diabetes 

and cancer and it also brings societal effects and conflicts. We need to 

create a thick educated middle class in Africa. Furthermore, it is 

affordable for all the people who need. In the end “Spirulina” has three 

important characteristics: 

• High nutrition  

• Grow with limited resources  

• Born in Africa 

“Spirulina” aims at locally sustainable health improvements in 

Zambia.  

 

Pistorio Pasquale, Honorary President, STMicroelectronics 

With my foundation I have always been busy with a unification 

program to bring IT education to developing countries. Thanks to this 

millions of people have been confident with the use of new 

technologies. In fact for the training they were provided with the tools, 

computers and internet access. I also would like to underline the 

importance of changing this critical situation that has been immobile 

for too long. This could be happen with the collaboration and the 

contribution of all corporations in order to accelerate the development 

of these countries and therefore encourage the design of the World 

Food Security e-Center whose mission is to make a breakthrough in 

the path of these countries. We must ally together and create a single 

force otherwise I will not solve the problem of poverty in the world. 
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Sorlini Claudia, Scientific Committee, City of Milan 

The World Food Security e-Center is wholly constituted by the main 

goals of the millennium, in particular among them we find gender 

equality, support and development of villages and cities, climate 

change and food security. The project wants to give assistance and 

improve food security. Other important aims are cooperation with the 

communities and governments, exchange technologies and 

experiences. In addition, the Center will feature experts at the digital 

platform, coming not only from Italy but also from other countries in 

the world.  

This project is also less expensive than other more traditional ones.  

I would also like to recall that we also have cooperation with the Milan 

Urban Food Policy Pact that was launched by the experts of Milan at 

the 2015 expo. This project was written by 44 municipalities, 140 

mayors and it has involved many cities in the North and South of the 

world. The Urban Food Policy Pact represents one of the most 

important legacy of the universal expositions. The project seeks to 

ensure social and economic equality and food health. 

 

Murata Toshihiko, OCCAM Representative to the UN reading a 

statement from Ambassador Inoussa Ousseini, ICFT President 

Knowledge and information have a significant impact on people’s 

lives. The sharing of knowledge and information, particularly through 

Information and Communication Technologies (ICTs) has the power 

to transform economies and societies. UNESCO works to create 

inclusive knowledge societies and empower local communities by 

increasing access to and preservation and sharing of information and 
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knowledge in all of UNESCO’s domains, particularly in eradication 

of poverty. Knowledge societies must build on five pillars:  

• freedom of expression; 

• universal access to information and knowledge; 

• respect for cultural and linguistic diversity; 

• media education;  

Role of audiovisual sector which is one of the pillars of the 

International Council for Film, Television and Audiovisual 

Communication (ICFT). The thrust to create knowledge societies is 

premised on the conviction that universal access to information is key 

to building peace, sustainable economic development, and 

intercultural dialogue. ICFT, in line of UNESCO’s program, promotes 

‘Openness’ in content, technology, and processes through awareness 

raising, policy formulation and capacity building. Central to their 

mandate of combating poverty, promoting peace and intercultural 

dialogue, both UNESCO and ICFT consider that adequate 

technologies are the best way and means to achieve the renewed 

MDG. Moreover, development of audiovisual sector promotes 

international comprehension in particular through local content 

production in different languages.In order to succeed in this constantly 

changing environment, and to resolve problems effectively in every 

facet of life, individuals, communities and nations should obtain a 

critical set of competencies to be able to seek information, critically 

evaluate it and create new information and knowledge. Information 

Literacy creates new opportunities to improve the quality of our lives 

and to alleviate poverty. In this sense we believe that the World Food 

Security e-Center is an exemplary initiative that demonstrates the 

great potential of the new technologies capable of contributing 

concretely to the realization of our objectives.  



XVII Infopoverty World Conference 

1064 

 

Pierpaolo Saporito, OCCAM and Infopoverty President  

To conclude, the World Food Security e- Center is useful for farmers 

in industrialized countries, which often need rapid and complete 

information on issues and emergencies. In fact, it wants to go to 

represent a response to new and worrying needs. This project is also 

presented with many facets as it can be a valuable help and tool for 

governments to open a communication channel with their own 

population and hopes that the birth of this project will be a glue that 

unites the various associations. This initiative must also be sustained 

and shared because it opens up new perspectives.While evidence of 

sustained impact remains elusive, governments allocate significant 

sums on smart city projects, including in the developing world. China 

has launched a reported US$70 billion “smart city” credit line and a 

US$8 billion investment fund.2 India is seeking to leverage its 

homegrown information technology (IT) industry to construct 100 

smart cities, with a first-year budget of US$1.2 billion. 3 Rio de 

Janeiro implemented a first-of-a-kind Intelligent Operations Center, 

bringing together data from over 30 agencies and services in a 

command center like that of the U.S. National Aeronautics and Space 

Administration (NASA). Even resource-constrained cities in Africa 

are embarking on the smart city journey, such as in Konza Techno City 

near Nairobi. 

 

Giuseppe Enne, NRD-UNISS, Steering Committee, WFSeC 

To conclude, you must not miss this opportunity, support local 

governments and access to the platform, to ensure the flow of 

information and to create a community of knowledge. It is necessary 
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to seize this opportunity and ensure the development of the World 

Food Security e-Center in Africa and other developing countries. 

 

Civili Patrizio, IDLO Permanent Observer to the UN 

Maybe I am the speaker who has attended the largest number of 

Infopoverty World Conferences. I wish to bring longevity and real 

commitment to the mission of the Conference. As a long-lasting 

participant, I am struck by how consistent the message of Infopoverty 

World Conference has been throughout the years, how result oriented 

it has demonstrated to be,bringing practical actions, accomplishments 

and lessons learnt about its message, and how consistent it has been in 

its priorities, namely the fight against poverty, making a deliberate 

effort to reflect the changes, not only in capacity and reach of ICTs 

but also in economical, political and social environment where to 

pursue ICT policies and actions. Indeed, the multilateral environment 

where to apply policies is changing as well, from the framework of 

MDGs providing a framework for the Conference until 2015 to the 

current SDGs. 

ICTs are powerful tools to respond to the strong calls of 2030 agenda 

for knowledge and policy integration. It is important to stress how 

from broad policies orientation we go to concrete initiatives, such as 

the World Food Security e-Center of the ICT villages.  

We are all witnessing how national and international politics, peace 

and solidarity are endangered by growing divides between haves and 

have-nots urban and rural, social exclusion […]. ICTs are powerful 

tools to bridge these divides and to build peace and sustainable 

development.  
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Smithers Christopher B., President, The Christopher D. 

Smithers Foundation 

The Christopher D. Smithers Foundation has been involved for 10 

years on and off, especially in the last two years, after the Climate 

Summit in Africa.We know by our experience that the missing 

element with government plans or development plans when dealing 

with wellness and health is mental health and wellness and alcohol and 

drugs. 

Through smartphone technology and especially ICTs, we could bring 

universities such as Colombia university right to villages in rural parts 

of Africa. Concrete info will be provided by Dr Wainberg from 

Columbia University. He has been involved in Africa with smartphone 

technology in Mozambique, teaching how to treat people through 

smartphone technologies connected toUS or medical centers based 

elsewhere, bringing the best medical care to remote communities who 

would not receive without ICTs. The Foundation interest lays in 

making sure money has the best impact. That is the first prerequisite 

of any involvement and the ICT is helpful in this sense because with 

little money you can help a lot of people.  

Before I give the floor to Mr Wainberg, let me announce our intention 

to promote an African Summit on mental health and climate change, 

able to draw attention and find adequate solutions to these important 

issues.  

Mr Wainberg deal with specific and concrete projects, especially in 

Africa, concerning mental health in particular, that is the focus of the 

foundation and is part of a plan while helping people with food 

security, water safety and progress. Healthy people start with a healthy 

mind. 
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Wainberg Milton, Professor of Clinical Psychiatry and Scientific 

Co-Director, Global Mental Health Program, Columbia 

University 

The burden of disease data quantifies the magnitude of health loss, 

namely, the Disability-Adjusted Life Year (DALY) from all major 

diseases, injuries, and risk factors by age, sex, and population, in every 

country, region and globally. DALYs are calculated as the sum of the 

Years of Life Lost (YLL) due to premature mortality in the population 

and the Years Lost due to Disability (YLD) for people living with the 

health condition or its consequences. Africa has the highest DALYs 

compared to other continents. Since 1993 and every year thereafter it 

has been determined that mental and substance use disorders represent 

the highest YLD and DALYs worldwide. The magnitude of health loss 

due to mental and substance use disorders is vast; the global costs of 

mental disorders was estimated at US$2.5 trillion in 2010 and is 

expected to reach US$6.0 trillion by 2030. 

Why is this the case? Half of all chronic mental disorders start at age 

14 and 20% of children globally has a mental disorder. The early onset 

of chronic mental and substance use disorders during adolescence 

negatively impacts individuals with these disorders during what would 

ordinarily be the most productive years of life, that is, between 15 and 

49 years of age. Also, mental and substance use disorders are highly 

co-morbid with infectious and non-communicable disorders. For 

example, depression is highly prevalent among people with 

tuberculosis, cancer, HIV, cardiovascular illnesses, and women in the 

perinatal period. Thus, one in four adults have a mental illness. 

There are effective treatments for mental illness that include both 

medications and short-term therapies. Early treatment decreases the 

impact of mental illnesses and therefore its burden. Further, treatment 
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has a direct impact on others. For example, treating the depression 

among women in the perinatal period also normalizes the newborn and 

infant milestones, which are below standard if the mother’s depression 

is not treated. Similarly, treating a child’s mental disorder decreases 

the mothers’ psychiatric symptoms. 

In low- and middle-income countries, 75% of those with mental 

disorders do not receive care, and when treatment is provided, it tends 

to be below minimal standards, accompanied by profound stigma and 

discrimination, and human rights abuses. The inclusion of mental 

health and substance abuse in the Sustainable Development Goals 

(SDGs) may have a positive impact in decreasing this global mental 

health treatment gap, which is also substantial in high-income 

countries. The WHO estimates that each dollar invested in mental 

health treatment returns about US$4 in improved health and ability to 

work. Yet, up until now, governments’ funding to provide public 

mental and substance use services are minimal, ranging from 0.5% to 

5% of the total health budget in low-income and high income 

countries, respectively. Consequently, the existing human resources to 

provide mental and substance use care globally are minimal. The 

current ratio is one mental health specialist for two million individuals; 

this numbers are far worse in low resource settings. 

Mozambique is the seventh poorest country in the world and has a 

population of 25 million inhabitants. Currently, there are only 13 

psychiatrists and 78 psychologists in the Mozambique public health 

system of care. To expand its mental health coverage, in 1996, 

Mozambique’s Ministry of Health began training high school 

graduates as psychiatric technicians; currently, about 250 psychiatric 

technicians provide mental and substance use services in urban health 

facilities. Because 67% of Mozambique’s population lives rurally, 

most people don’t have access to mental and substance use care. Rural 
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areas also lack Internet connectivity, which limit the use of 

information and communication technologies such as telemedicine 

and videoconferencing as a tool to increase access. Mental mHealth 

technology implemented by mental health specialists has 

demonstrated efficacy compared to other methods of intervention 

delivery for some specific disorders, for example, depression and 

alcohol use disorders. Like in most sub-Saharan African countries, 

community health workers are charged with multiple health related 

activities; however, they seldom or never are charged with mental 

health services. mHealth or mobile health technology via smartphones 

or tablets operated by community health workers has been used for 

multiple health conditions in several sub-Saharan African countries, 

including Mozambique, although is yet to be used to deliver mental 

and substance use services. 

The next step is to scale up mHealth comprehensive community health 

and mental health integrated care throughout systems of care 

implemented by lay personnel to increase health and mental health 

access to rural communities. 

 

Sliman Ryadh Ben, Permanent Representative of Tunisia to the 

UN 

ICTs are enablers for development. If we focus on Tunisia for 

example, we can see the positive contribution of Infopoverty program 

for rural communities and developing countries through the use of 

ICTs, with the creation of the ICT village of Borj Ettouil by OCCAM.  

An Infopoverty seminar was held in Tunisia in June 2004 with the 

major representatives of International Organizations aiming at 

eradicating poverty. The advisory board was set with three priorities: 

e-health, e-learning and e-governance. The project was designed to 
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integrate different kind of technologies, thus bringing further 

innovation. In Borj Ettouil, a community center, a school and a health 

center were built, each provided with technology based on people’s 

needs.  

Then in November 2005, during the WSIS Summit in Tunis, organized 

by UN, this ICT village model was certified at UN level and 

recognized as an efficient device in the fight against poverty with the 

use of ICTs. 

We are now in the second year of the SDGs, a great challenge that 

requires governments, private sector and civil society to work 

together, as recognized in the Tunis Agenda, first agreed in 2005 in 

Tunisia, which focuses on the use of ICTs to build inclusive and 

development oriented information societies. The ICT sector is a 

dynamic and a priority sector in Tunisia, with one of the highest 

growth rate. Digital economy is the answer to deliver equality of 

chances and sustainability.  

We also want to draw attention on the promising private public 

partnerships between Africa Middle East and Europe. In this 

framework, the project called Smart Tunisia is anticipated to create 50 

000 jobs for skilled workers over the next five years and drive 15% 

annual growth in the ICT sector.  

There is also the ICT 4 ALL platform for all stakeholders to get grips 

with the development of the agenda and to follow the ICTs progress 

in the region.  

In reference to the role of ICTs in the achievement of the SDGs, there 

are still many challenges to be addressed, namely: an affordable and 

universal access for all, increasing multilanguage content, 

accessibility, cultural diversity, capacity building and participation in 

global policy development. 
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Private sector and government of course need to cooperate to facilitate 

the development and deployment of ICT solution. 

We hope that a project shaped one the model of Borj Ettouil will be 

reproduced in many other rural communities to help them to join 

development processes. 

 

Ota Asahi, Programme Officer and Nutritionist, Alliance Forum 

Foundation 

I am currently working as a nutritionist in the Spirulina Project.  

Spirulina and its main three characteristics were presented during the 

first session of the Conference. Now, I want to deal in depth with the 

approach within the project and the possible application of ICTs. First 

of all, at the very beginning of the implementation of the Spirulina 

project, we conduct a survey of the situation concerning food and 

nutrition in the area before making a nutrition activity plan. the survey 

is called Key Foods survey, in the sense of food that is accessible, 

obtainable and affordable. It lasts 24 hours and it allows researchers 

to obtain many details about the household, the food expenses and 

dietary habits, shopping deciding menu and cooking, and nutritional 

intake of infants. 

We investigated one community in Zambia in 2015. Their diet was 

mainly composed of carbs and green leaf vegetables, such as Nshima 

and rape. Hence, they clearly lacked proteins and micronutrients. So 

we suggested adding complementary proteins and micronutrients 

easily accessible to this community, such as Kapenta (dried fish) once 

a day, 1/6 orange as a snack and Spirulina. Spirulina provides the 

community inhabitants with the still lacking micronutrients, such as 
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Zinc and Vitamin B2. Spirulina does not need to be cooked, you can 

use it as a powder. Hence, simplicity can lead to sustainability. 

What is the problem in conducting surveys and selecting what is 

necessary? Key Foods Survey throughout the Spirulina Project are 

conducted manually, on paper basis because there is not enough 

electricity to use any device. An application of ICTs to the survey 

would make it a lot faster. There are solar panels in the community 

and if they were correctly maintained (right now they are not), we 

could use them to obtain electricity. For such a thing to work, 

education, observation and maintenance should be provided to the 

community. Furthermore, another problem is the lack of map. A 

correct map is necessary, not to get lost and to track food activities. 

Third problem, there is no internet so people do not have a connection 

or an e-mail address and this means that information cannot reach 

them, even if they wanted. If they could get information, their nutrition 

data would be much better. Cooperation is needed to scale up the 

project and work together more effectively. 

We want to end by advancing a proposal: we are working to create a 

set of logos to mark food so that people can understand if that aliment 

is feasible and suitable for their age, lifestyle and health conditions. 

 

Ambassador Lierop L.V., Former Permanent Representative of 

Vanuatu to the UN 

I had prepared to talk about the great need for ICT application in 

developing countries and the great advantage that developed countries 

have had by using them. Yet it can be noticed how technology does 

not always work properly even in the US. In the case of the developing 

world, though, the digital divide is not a choice, it is something that 
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has been imposed on its inhabitants and that they can do little to 

change. The lapses in technology and knowledge in the developing 

world, instead, are a matter of choice, of political will.  

There are means to address lacks and issues, but the problem is that 

they are not correctly or willingly used. My reflection starts with an 

observation made in Brazil 25 years ago when on the verge to adopt 

UN Framework Convention on Climate Change (UNFCC). At that 

time, it was reported that one country (US) with 5% of world 

population consumed 25% of fossil fuels burnt annually, 33% of the 

papers, 24% of the aluminum, 13% of fertilizers, and so on and so 

forth. The average middle income person living in the US assumes 

throughout his/her lifetime many behaviors not respectable of 

environment and consumes an awful amount of resources. 

There is the hope that in the last 25 years the situation has changed but 

it has probably worsened instead. Income inequality is now a major 

problem in the US, as clearly shown by the last presidential elections, 

but then what does this tell about income, health, economic and 

development inequality in the rest of the world? What about the 

inequality between most countries, such as Vanuatu and Suriname, 

and the US? Most countries in the world combined together do not 

consume as much as the US do. 

We have to understand that sharing technology with developing 

countries is not about charity. In Vanuatu, people work to extract 

resources used to manufacture and produce pharmaceuticals they will 

never be able to afford to buy and use. The world cannot continue with 

this inequality. We have a moral imperative to eradicate it. As 

Ambassador Mac Donald said, the issue of access to the broad band is 

a human rights issue. 
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Every generation faces its own moral dilemmas. There are people who 

questions the science of climate change and its severe consequences 

on the mental and physical well-being of people in the frontline of 

climate change, living in the small islands where food and water 

supply and the very essence of life are at risk. 

Intellectual property laws are a very major part of the problem in this 

sense: the international community must address international 

property laws and the role they play in denying people in the 

developing countries equitable access to the broadband and to ICT. 

We should be working to change intellectual property laws to better 

reflect the great world described in the Infopoverty World Conference. 

It is a mistake in notion that people in the developing world need our 

pity and charity: they need our justice and compassion instead.  

What we need to fully understand is that in a negotiation, no one ever 

negotiates poverty, it is not a matter of choice. Furthermore, we need 

to understand that if as an international community we get together to 

negotiate this problem, we are not negotiating as losers and winners 

but as partners. There are goals and objectives to share and to negotiate 

and achieve together and if we work together within the international 

community, we can achieve together victory for the humankind. 

 

Ambassador MacDonald Henry, Permanent Representative of 

Suriname to the UN 

This is one of the main issues to address in small countries. I lived in 

Suriname in 2016 for 6/7 months, I was working there as the 

permanent secretary of the Ministry and two months ago I was in 

Guyane as well and I noticed that in those two countries almost anyone 

has got a smartphone. However, the accessibility of wifi is very 
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expensive. Even though smartphones are there and people have i-

phones, the price of getting a wifi access is the problem. I do not have 

an answer for this, i do not know if it is a political or a technical issue. 

We need more meetinGs like this at the UN.  

 

Timberlake Britnee N., President of the Board of Chosen 

Freeholders in the Essex County 

Poverty is poverty; my father was a military and we travelled all 

around the US and abroad and I learnt that poverty is poverty 

everywhere. There are systemic issues that are connected to lack of 

access to education, to housing and to career opportunities. We should 

start talking about how to create upper mobility for poor people to 

solve the issue from that level. Wifi, lack of technology, school where 

books and computers are lacking, no access to healthy food...all those 

are issues also in the US, even in my constituent base. I am grateful to 

be here to learn as much as we can and I am convinced that if we find 

the way to tackle poverty in one location, we can combat or 

everywhere.  

 

Khan Sarbuland, Former Executive Coordinator, UN-GAID 

After this lunch break and this very hard moving film saw and showed 

during the lunch, I think is so difficult to follow but I could try to do 

my best to revive your interest in the issue of ICT for poverty 

reduction. If most of you probably don’t know me, some of you do, 

my name is Sarbuland Khan, I was the director for ECOSOC, 

Economic and Social Council in the UN for almost 10 years and then, 

at that time, I had the privilege to introduce the concept of ICT, the 

issues of ICT to the United Nations. It started very briefly in 1999, 
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1998 actually, when the President of Indonesia, as the Chairman of the 

Movement, launched the initiative for managing the problems of 

globalization to a dialogue and shared interest and mutual benefit: that 

was a new concept for that time and one of the issues that came out of 

that, apart from the issues of trade and all the issues of the value 

change and production around the world and so on, was the issue of 

ICT which is most as key issue in ECOSOC. The President and the 

Ambassador to the UN of Indonesia want to launch a new issue into 

the UN, to bring together all the key stakeholders and that was the first 

time in 2000 in the high level segment of ECOSOC, when we brought 

not only the ministers of ICTs from developing and developed 

countries but also the CEO of Nokia, Samsung, Microsystem, Cisco, 

Hewlett Packard and all about 12 of them together with UN system as 

the World Bank, ITU and UNESCO and WHO and so on and so forth, 

all together in a task force, an ICT task force. 

I want to reveal this story because the first initiative that we launch of 

an ICT task force was with the Infopoverty Program in 2001 and we 

worked together ever since 17 years to make this success story. I must 

say that we can take some credits, UN can give us some credits but 

often, you know, we do things in order not to get credits. In this case, 

we don’t ask for credits but we got something done in Africa like what 

happen in the Millennium Village. 

I have a little problem with the title of the session, “from smart cities 

to smart villages”, because I would like to say “from smart villages of 

Pierpaolo Saporito to smart cities” historically, because the smart 

villages were set up much before the smart cities movement all over 

the world. But the question is: how to move this idea beyond smart 

cities to smart villages around the world? My point here is this: these 

cities agenda historically achieved as the subsiding card of the 

civilization, that is very civilization crisis. 
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But if cities are the subsiding card of civilization then villages are the 

limbs, the hands and the feet of food security, health or education that 

in villages is so important. 

So, the link is obvious but how to make it happen? That is the question, 

and that is the question I would like to pose to my panellists, how do 

we bring this big movement of smart cities. We have the 

representation of the USNG, we have Ms Celik who is the 

representative USNG in New York and we have other representative 

coming from across the multi stakeholders’ relations that we have. So, 

how can we transform the smart cities movement into smart villages 

movement? We started in 2001 with Pierpaolo, he became with the 

Millennium Village under the Dr Jeffrey Sachs and then he created 

other villages like that in Africa. So, the model is there, the example 

is there, the success is there and the question is for this panel and for 

this group, to say how can we make this as a global movement? And 

this is the challenge. How can we scaled up to go beyond what we 

have accomplished in the last 15 years, to pick a local scale 

movement? 

 

Çelik Aliye, President, Consortium for Sustainable Urbanization 

My work is based on united cities and local governments. We started 

to be specialized in the application of ICT in local regions many years 

ago. 

We are used to adopt different terminology to describe the cities and 

rural areas calling them “local and regional authorities”, in order to 

adopt the objectives of Agenda 2030 and the Sustainable Development 

Goals. A large contribute to this agenda in the local governments is 

given using ICT. 
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The collaboration with local and regional authorities is critical due to 

the need to take in consideration the national policies; indeed, there is 

the need of a creation of new employment opportunities, improving 

the education and health system immediately. 

Hence, it is fundamental to highlight that every single region has 

specific needs and, for this reason, it becomes very important for the 

development of this areas to be close to the citizens and local 

population with a transfer of knowledge not only from national to local 

governments but also within the cities authorities. Public and private 

sectors are all involved, according to their specific capacities, to 

improve the use of ICTs for the development, for the transition from 

smart cities to smart villages. Local and regional authorities are in 

partnership with national governments to support the balance, to 

develop the areas through a very strong system of ICTs and to promote 

a social cohesion. 

The contribution from experts, NGOs, academics, think tank, and 

government can be instrumental to harness this sub national integrated 

data for the evaluation of the processes. 

 

Message from H.E. Amb. Andrianarivelo-Razafy Zina, 

Ambassador, Permanent Representative of Madagascar to the 

UN 

The delegate read the message from the Ambassador, Permanent 

Representative of Madagascar to the UN.  

I want to concentrate on the dimension of the phenomenon, on how 

this small reality became a positive sample of local translation of the 

global development projects. 
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An important incentive was given by both private and global 

partnership, turning Sambaina, created by occam in 2006, into a 

symbol of long-term community engagement. Sambaina, as 

Millennium Village, was able to capitalize on the strategy and the 

global efforts on Sustainable Development Goals. The previous 

sessions of the XVII Infopoverty World Conference revealed the 

achievement demonstrated after the accomplishment of five years 

project made with a great deal of each component of the project. 

The most important results of the project are: digital classrooms, 

computer facilities, telemedicine and, e-governments. Moreover, each 

of these issues were targeted by other indirect impacts such as 

economic improvement and employment opportunities. These results 

are fundamental, and for this reason the Ambassador has the will to 

revival the initiative which had only positive benefit for the local 

population and for the all country. 

A very impressive example has seen in a primary school, where a 

French NGO could provide five meals in five of seven days of a week. 

Thanks to this experience and to the chain dynamics, at the end of the 

project, other many primary schools were able to provide the five 

meals. 

Government acted as a cornerstone of the activities, facing different 

challenges such as the development of ICT related to the activities, 

development of income activities, development of economic activities 

and the sustainability of the projects. Sambaina was able to make the 

difference through the involvement of national and local governments 

evaluating the process. 

Thanks to the contribution of finance beneficiaries who helped in 

improving the quality of infrastructure and the quality of the work, 

Sambaina reached this success. At the end of 2008 there was a base 
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for the implementation of the success, but unfortunately on 2009 the 

crisis made it no possible. 

Agenda 2030 and the SDGs are a logical and a legitimate extension of 

MDGs. Ambassador remains confident that together it is possible to 

work for the same concrete success achieved in Sambaina. 

Thanks to the Infopoverty Programme, Sambaina has become an 

example of harmonized technology and sustainable development. 

 

Pierpaolo Saporito, OCCAM and Infopoverty 

Some words, just to introduce the film and thank the Madagascar 

Representative and Ambassador who was with us since 15 years ago. 

This is a really interesting study case: the model of ICT village start 

during the Summit held in Tunis, 2005. In that occasion came the 

Minister of development of Madagascar, asking to replicate that model 

in his country and selecting Sambaina. 

In Sambaina was applied exactly the model based on digital services 

such as telemedicine, education, assistance for food security and rural 

empowerment. This smart village was a great innovation because it 

had a public broadband for public use, for example the hospital or the 

schools were linked without any cost, all the area around Sambaina 

was connected. 

This is an important model for developing countries because they can 

spend not a lot of money to create infrastructure. In that sense, we have 

built the village and Jeffrey Sachs came there and proclaimed 

Sambaina as UN Millennium Village. 



21 Years of Infopoverty World Conference and Programme 

1081 

The movie describe the situation just one week ago because we met 

people who has been at COP22 in Marrakech and they said me that 

there is the need of a relaunch of the village. 

An important point is the idea of a replicable model because it can 

attract other villages and share the skills starting the connectivity. That 

was our plan but, unfortunately, we are still working for it. 

Let’s start the movie where we are going to see the majors of Sambaina 

speaking. 

 

Movie by Ravoavy Toky 

Madagascar is the 5th largest country in the world. The rural 

municipality of Sambaina is located one hour away from the capital, 

composed by a population of almost 10 000 people. Sambaina has 2 

health centers, 20 primary schools and some secondary and high 

schools. The 95% of the population are agricultural workers and 40% 

are still vulnerable. In general, all children go to school and the 

environment is protected with a decrease of bush fires.  

Sambaina is the first UN Millennium Village Project in Madagascar. 

The is aimed at fight against poverty with the ICTs tools. Currently, 

Sambaina uses computers for its municipal activities even if there are 

some problems with the connection which can be solved with a 

decrease of the costs. 

A few years ago, internet connection was still very expensive and 

unaffordable for the municipality. 

Past major (2004-2007) Razafindratsimba Alfred: I participated at the 

development of the partnership document between OCCAM and 

Sambaina. The objective was the eradication of the poverty with the 
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use of technologies and therefore, we started with the implementation 

of the ICT tools. 

The results were in terms of teaching computer literacy to the 

population, especially to the peasants so they started to be trained in 

order to allow the illiterate to know how to write their name on the 

computer. This was a very important step for the peasants and all the 

population was stimulated to learn something using digital devices. 

The proclamation as Millennium Village has brought a lot of 

knowledge to the municipality that deserves to be exploited and to be 

shared with other municipalities of Madagascar. 

Sambaina is willing to continue the experiments in order to achieve 

the Sustainable Development Goals (SDGs). We are ready to fight 

against poverty and against the climate change for the sustainable 

development as Sambaina becomes a stakeholder’s showcase in 

Madagascar. 

The UNDP in Madagascar archives experiences that can be exploited 

to improve future actions. 

Currently, the territory is almost completely covered by internet 

connection so, can receive and share information for the eradication 

of poverty. The government policy is full support in fighting poverty 

to achieve the SDGs. 

Chief of district Manjakandriana, Razafinanatoanina Andriamanana: 

Madagascar has already developed tools including the National 

Development Plan and the Implementation Plan in order to achieve 

the SDGs. We help and advice municipalities for the realization of the 

effective decentralization. 

How the knowledge and technologies help to launch the SDGs? 
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Toshihiko Murata, Representative of OCCAM to the UN 

We have been working till now everybody all together, with 

Ambassadors, NGOs, UN, International Organizations.... I think you 

are all experts in international activities and is not so easy to see an 

NGO specialized in ICTs. It is very important in the UN system to 

work together with civil society and private cooperation. We would 

really like to relaunch the UN Millennium VIllages and ICT VIllages. 

We started at the beginning of 2000 with the MDGs and this is the 

XVII session of the Infopoverty World Conference, so are 17 years 

that the discuss is in continuous development. It is not easy for an 

NGO, even if is supported by all the people, Italian governments, UN 

system so we have to appreciate this job. Everyone here has gathered 

even in such difficult weather and I can tell we are very committed. 

As the Representative of Madagascar mentioned, we hope to 

successfully relaunch the ICT Millennium Village because time is 

rapidly progressing. In many African countries smartphones are 

available. This is a jump in time, with smartphones already in the 

hands of farmers without passing from the installation of telephone 

lines, as it was in the US. Mr Goda, CEO of Nippon Biodiesel Fuel 

Co., Ltd., has 250 000 rural farmers, he has been working electric 

money supported by FAO and this means now we can make progress 

as previous speakers mentioned. Many issues of education, poverty 

can be addressed and we can make a change in this sense and give our 

contribution. I hope we continue to have such strength, with everyone 

getting together, not only UN organizations. Indeed, we need support 

from civil society, NGOs, governments, and agencies.  
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Bottani Giovanna, Operations Senior Consultant, 

STMicroelectronics Foundation 

In the video transmitted during the Conference, we can see the 

testimony of a young student from Burundi who decided to attend one 

of the computer classes organized by the STMicroelectronics 

Foundation in the country. Unfortunately, her village is far away from 

the school and every day she used to walk for over 10 hours just to 

reach the informatics center. Nevertheless, she never gave up, she 

finished her studies and now she wants to share her knowledge with 

everybody in the community. From her example and words, we 

understand that, despite the fact that over 3.9 billion of people are still 

“offline” all over the world, with dramatically higher percentages in 

rural areas, there is a strong awareness on the importance of ICTs 

tools, perceived as important instruments capable of democratizing 

information and therefore knowledge.  

On the base of this belief, in 2001 our Founder accepted the challenge 

to fight the digital discrimination by creating our Foundation. Its 

mission is to boost informatics literacy among less privileged 

communities around the world. This is concretely implemented with 

the “digital unify program” that aims to find the best partners, to setup 

informatics centers, to bring internet connection in disadvantaged 

areas, and to teach computer basics to people who have never touched 

a PC before, while empowering local partners through the train the 

trainers’ approach. 

The key tools of the DU program are the Informatics and Computer 

Basics Course (ICB) and the tablet for kids’ course.  

Since the inception of the activities in 2003, the Foundation has 

reached 26 countries and trained over 400.000 people. These 

achievements were reached thanks to the key assets that compose our 
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model: the commitment of all STMicroelectronics Foundation’s 

people; STMicroelectronics and its employees who support us as 

volunteers; our country managers who continuously work with us; the 

local partners we work with in the different countries; hundreds of 

trainers; and the continuous feedback of our beneficiaries. 

After 14 years of continuous activity, we would like, capitalizing on 

our experiences to go further, enhancing the reach of our program. For 

this reason we are initiating a fruitful collaboration with OCCAM, we 

will join our efforts to fight together the Digital Divide. The first step 

will be to contribute relaunching the activity of the ICT village of 

Sambaina in Madagascar. We would also like to take the opportunity 

offered by this conference to look for new possible partners that could 

help us extending the reach of our mission with further networks and 

resources. 

 

Chaudhri Rehan, Principal Peak XV Advisors  

The general topic is the evolution of the energy for the next fifteen 

years and the dramatic impacts on global economic development, 

poverty alleviation, and improvement in quality of life. We can 

distinguish three trends in emerging energy:  

1. Renewable energy technologies – solar, wind, geothermal and 

biomass are becoming economically affordable and our urban centres 

and villages are now developing in a more sustainable manner. 2. 

Battery costs are declining making energy storage a reality – costs may 

currently be expensive but battery prices are declining rapidly and 

capacity is improving. By the middle of the next decade we will have 

energy store system and micro grids that allow independent micro 

energy system in regions with high levels of irradiation allowing for 
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affordable, clean, and efficient generation of energy in regions where 

reliability is low.  

3. Natural gas is becoming a cheap cleaner fossil fuel source for global 

base load electricity generation. Seven of the largest shale natural gas 

reserves are in the emerging markets and the two largest consumers of 

energy also have among the top three largest reserves. Natural gas can 

be combined with renewable and battery technology resulting in low 

cost sustainable energy production. By 2022-2024 the average electric 

vehicle compared to the petrol vehicle may be the same price, 

however, maintenance costs will be much lower.  

Additionally, micro grids are far more efficient (traditional centralized 

electricity generation and distribution wastes over 50% of energy), are 

more reliable and localized in nature. This will help sustain rural 

development in a manner almost unprecedented in the past century.  

Emerging technologies: 

1. Battery technology: Penetration is growing rapidly, more than other 

technologies at a similar stage, and it will become cheaper in the next 

five years due to the continued innovation and competition. Initially, 

batteries were used for small devices such as smartphone. From 2011, 

battery technology increased in capacity and became a catalyst for 

electric vehicles. As capacity continues to increase and prices drop, 

large scale energy storage systems will become economically and 

prevalent throughout the world. 

2. Electric Vehicles: Electric vehicle penetration is growing rapidly 

and currently half the global fleet is China. By 2022-2024 the average 

cost of and electric vehicle will be the same of the petrol vehicle 

battery and demand for transportation fuel will begin to be displaced 

by electricity based solutions. 
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3. Renewable solar energy: In the graphic showed, the red area 

illustrated in the map, is the area with more solar radiation and 

correspond to the central and south of the world. By 2030 the majority 

of the world’s energy will need to be based on 

solar/renewable/battery/natural gas technology and this is a dramatic 

change for people all around the world who have limited access to the 

electricity. For example, the cost of diesel generators in India 

substantially higher than solar based solutions. Additionally, 

solar/battery energy solutions are already converging towards grid 

parity in many parts of the world with high irradiation levels. This 

change will accelerate the use of energy for education, clean water, 

and agriculture becoming catalysts for economic growth. 

4. Low cost natural gas: Russia, the US and China have the top three 

global shale gas reserves and seven of the top ten reserves are located 

in the emerging markets. The emerging market countries importing oil 

will benefit as they achieve greater energy independence. The large 

natural gas demand is currently from Asia. Increasing technology 

transfer as well as exports will make natural gas one of the key 

resources for future low cost global electricity generation. 

5. Electrical energy storage and microgrids: Microgrids are a cost 

effective and efficient means to implement renewable energy and 

capacity and are competitive with diesel based solutions. A lack of 

alternatives, current expensive power and the impetus for reliable, 

clean and affordable option, translates into a large global opportunity 

for micro grids. Combined with financial technology, these systems 

can now be economically implemented.  

 

 

 



XVII Infopoverty World Conference 

1088 

Goda Makoto, CEO, Nippon Biodiesel Fuel Co., Ltd. 

I work with my company in Mozambique; in our area operators are 

provided with tablet or smartphone with POS and some applications 

based on android system and through these devices they can purchase 

agricultural products from farmers through e-money, record how 

much each farmer use money and check their consumption, record the 

money given by donors. The company provide these devices as an 

“Information Platform” so villagers, local governments and whoever 

can use these devices and it enables people easy to connect to the web. 

They can go to this place and use this tablet to not only get information 

but also order something on the net: they just need to go to the kiosk 

and begin connected whenever they want. We have a project with 

FAO based on the use of this system which permit the beneficiary to 

purchase products in shop through electronic voucher. The card need 

to be activated and has a limitation only to purchase agriculture 

material, chemical tools. They cannot use it for other things. In this 

way, it is very easy to control how are you using the money and check 

it. Traditional story of money has started to change. M-PESA 

technology is quite simple. The impact of M-PESA is African Central 

Banks has started to create new and original financial rules appropriate 

for each situation. Kenyan government has changed the rule 

combining e-money and legal currency. Bitcoin has shown that not 

only the central bank but anybody can issue any kind of money. If 

everybody trust it, and it is a basically point, anybody can issue the 

money. Certificate is given not only by Central Banks and government 

but also by blockchain. The system of money must have three 

functions, a common unit, must be recording and clearing. Beyond 

those three functions, the money must be trusted to be accepted by 

next person who will receive it. Near future sapiens will create a new 

story of money and story will change based on change of real 
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environment. Important point of change of real environment, we must 

consider natural resources are expansion phase or shrinking phase. In 

expansion phase the story of money can be based on competition. In 

shrinking phase, we need different rule based on fairness. There was 

no electricity in the villages before the Nippon Biodiesel Fuel came in 

this area so they could not connect but now we have provided the 

energy and the connection for the access to the internet services. 

 

H.E. Amb. Gumende Antonio, Ambassador, Permanent 

Representative of Mozambique to the UN 

The ICTs is an important tool when we talk about the process of the 

implementation of the SDGs. In an area where there is no opportunity 

to make an effective impact, ICT represent a great opportunity. If you 

look at the explosion of access to mobile communication for instance 

even in a country like Mozambique where there are few possibilities, 

in a high segment of the population you can see the growth has been 

achieved. If you see the percentage of population living in urban area 

or rural area the technologies applied are the same, and this is the first 

element. The second element is not connected so much to ICTs itself 

but to infrastructure because you see that even the investment to these 

technologies tends to occur in different part of the world, and even if 

Mozambique is not integrated so much in this community, is 

recognized that ICT is an important key for education, health, 

agriculture. 

They still have to address this kind of challenge and one effort can be 

deployed is to target school because education is everywhere 

nowadays. The related issue, which has been discussed, is the access 

to energy and Mozambique has a mix of energies and a diversification 

from renewable to natural gas, in the area where Makoto Goda works. 
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Mozambique has the potential to address this challenge and to be 

potential in ICT tools. Working together we can be able to improve 

the digital devices we talked about for many years. 

 

H.E. Dzonzi Lot, Deputy Permanent Representative of Malawi 

The experience with Infopoverty began in October: a medical doctor 

whose abandoned medicine once attended an event in the UN 

Headquarters which end up an intervention from Mr Murata, and 

during the processes of the action he started to talk about the program 

of Mr Goda in Mozambique. Malawi is so much attached to 

Mozambique and when you look at the map of Malawi, you can see 

that Malawi “is held” by Mozambique: this for how close is it 

geographically, culturally. 

The similarities of the communities where Mr Goda is working in 

Mozambique are a lot. In Malawi there are some mobile devices and 

phones which permit to connect each other but most of all it permit to 

exchange money even if the extent of that project is very limited to the 

urban area because in the rural areas people have no money to send 

and have no connection. Millennium Village brought a lot of benefit 

to the rural community improving their level of food security, 

improving their ability to store the food without damaging it. There is 

a hope that digital devices can open opportunities to these areas.  

 

Grant Eugene W., Mayor of Seat Pleasant, Maryland 

Let's refresh our memories for a moment. According to the 2014 

United Nations Department of Economic and Social Affairs report by 

2050, 66% of the world’s population is predicted to live in urban 

communities.  
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Close to half of the world’s urban dwellers reside in relatively small 

settlements of less than 500,000.  

As you know, this presents continued challenges in acceptable human 

development. In every community, settlement, village we will see 

increased challenges as governments attempt to address the needs of 

its constituents. The challenge of limited government resources cannot 

in anyway address all the needs of its citizens it faces daily. As a result, 

we continue to see the spiralling effects of poverty, hunger, declining 

health, limited education and so much more. The reality is that the 

needs outweighs the resources controlled by government. There has to 

be a better way! I represent a small community that is in the shadows 

of one of the world's most recognized cities, Washington, DC. In those 

shadows, I am challenged like many places around the world to deliver 

services that address many of the points outlined in the Sustainable 

Development Goals. But how do I when: I have a 17% poverty rate 

and 16% unemployment rate.  

Our health disparities are in some cases as bad as the developing 

world. These concerns and so many others present challenges that 

make it difficult to address along with the ever changing and 

advancing world. Like Seat Pleasant, so many of my colleagues 

around the world who represent small communities and villages are 

faced with the same challenges and more. As a government, we 

believe we have come up with a strategy that will help alleviate many 

of the problems, reduce government subsistence and create sustainable 

opportunities for the community. While this is not a panacea to all 

challenges it is however a major step in the right direction. This 

important international conference creates the proper forum for the 

exchange of ideas and processes to share with one another. Moving 

forward, Seat Pleasant is partnering with one of the world’s largest 

corporations (International Business Machines corporation or IBM) to 
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build an authentic Smart City through an Intelligent Operations Center 

or IOC and a truly functional interactive app. When we think of Smart 

City’s around the world we generally think of large cities in India, 

Japan and the United States.  

We don’t think of them in terms of Small City’s or Villages, but we 

should do it. We must go from Smart Cities to Smart Villages. We 

believe that for the smart city’s concept to really be successful they 

must think small and offer big services. It is difficult to create a Smart 

City that is even affordable for large cities. The costs to really do it 

right are high. For instance, the city of San Diego in California began 

the development of what they consider to be a Smart City by dividing 

the city into 13 small zones to offer the types of services they needed 

for their communities. But I contend that their services are managed 

through a shared service hub which limits their ability to fully utilize 

all the data collected to help solve all their cities challenges through 

descriptive, predictive, prescriptive and ultimately the use of artificial 

or cognitive intelligence. We see being “small” as a unique 

opportunity, an asset and not as a deficit in creating Smart Villages. 

As we incorporate ICT innovations within communities we do so with 

the understanding that those innovations are only tools. The real 

innovation is within harnessing the intelligence of the people. It is the 

people, if empowered will help to address the SDGs we all as world 

citizens have adopted. My city has already moved forward in this 

direction. As an example, Seat Pleasant convened a consortium of all 

NGO’s in our region to partner to address our constituent’s most basic 

needs. With ICT allowing us to streamline the delivery of services, we 

have the ability to support these groups so that we become a 

constituent-obsessed government that uses innovation to uplift our 

citizens, businesses and visitors. As a small community/village, Seat 

Pleasant considers its approach to Smart City’s as the Center of 
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Competency that will create a shared service hub within a multi-

tenanted environment that creates an intelligent or smart community. 

We define Smart City as a community that offers services that are 

better, faster and more personalized making it a city for “me” using 

information communication technology through the internet of things. 

In this approach, every citizen becomes the “mayor” to manage 

resources and empowers themselves to improve their lives. However, 

our definition is even more broader. Our approach is to engage, 

educate and empower the individual and collective citizen to solve 

societal issues where the burden is on all and the solutions must come 

from all. The utilization and benefits of ICT’s are shared with the 

entire village regardless of what a person’s socio-economic status 

maybe. This approach will help to address and subsequently achieve 

the SDG’s. Examples are: vertical farming, micro grid, using data to 

improve outcomes, support entrepreneurs, Access to GIS. This is a 

daunting task. It won’t be easy but it must be done. We must be bold 

and not hesitate to act. Extreme poverty continues to decline, but 766 

million in the human family still live below the poverty line, 100 

million living in hunger, 201 million unemployed and growing, 

increasing social exclusion particularly in the developing world but 

not limited there. Yes, it is true every village does not have access to 

the internet; 3.9 billion still do not have internet access. However, our 

concept in Seat Pleasant is to make available our shared hub to our 

neighbours and others and give them access to the resources we have 

to help them address their problems. Likewise, as a world community 

we can do the same. While there are those who are sceptical. I have 

adopted the same philosophy as the 1950 Nobel Peace Prize honouree 

and United Nations mediator Ralph Bunche who called himself “an 

incurable optimist.” Ralph Bunche said, “hearts are the strongest when 

they beat in response to noble ideals.” Ladies and gentlemen; brothers 
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and sisters of the human family our hearts today beat and we have a 

noble cause. This is the right time to do what is right for the human 

family. 

 

Cavenaghi-Smith Maria Grazia, Former Director, EU Parliament 

Information Office in Marseille  

We should overcome the belief that uniting economic growth and 

social justice is a paradox, because it is not and we are able to unite 

those two elements and we must do that. The moment has come, the 

political and economic and financial situation in our world has become 

exasperated and we have never seen such a civil response and 

engagement as in these days, meaning we are ready for the next step, 

that is everyone needs to be included and to participate, to share 

wealth, knowledge, medicine access, good quality education at no 

cost…in Europe we do have health for everyone and education too for 

no or very little cost and this could be done in the USA too. We should 

apply this model everywhere.  

Working on the news, for the last 25 years I have been reporting on 

mass murder of black and brown children in USA and New York City 

in particular. Is this the developing world? 

One mile north from New York, the situation can rival the one in 

Malawi and Mozambique. We unfortunately do not need to cross the 

ocean to find poverty and social despair. I am convinced that the way 

to combat poverty globally is knowledge of self. 

In 2009, I discovered to be descendent of a slave who fought in the 

American civil war. I was raised in housing projects, and I am the 

daughter of a New York City fireman who left our family. I have 

always asked myself who I was. This is a major problem for black 
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children, with slave ancestors, all over the USA. Who are their 

ancestors? Children who cannot answer basic questions about their 

identity are susceptible to all those social illnesses that are destroying 

the social fabric of the city, country and world. I made research and 

found out one of my ancestor fought in the civil war, making 

something tremendous for this country. 

1 in 3 African American men will be involved in the criminal justice 

system. This is an unacceptable abomination. They are not bad people, 

they are trapped in the system, they have no clue about who they are, 

they do not know their history, they use language they honestly have 

no clue what it means. 

My initiative consists in the creation of a picture-book, which I am 

carrying to schools, trying to educate one child at a time and sharing 

stories of my ancestors. I wish I had known about them when I was at 

school, studying the civil war as it did not concern my family at all. 

This way, i challenge children to reevaluate their impoverished 

circumstances, the context they have been living in. You can throw 

poor kids technology all day long, yet if they do not know who they 

are, they are going to burn it down. 

My grandfather enlisted not as a slave but as a farmer and this can 

teach children that even if you are in a desperate situation, that does 

not have to live in you and define you as a person. Too many people, 

such as Nelson Mandela, have proved that poverty does not mean you 

are mentally impoverished. If you have a solid foundation of who you 

are, you can break through poverty. 

Sandy Wills, my great great grandfather received a certificate of 

discharge yet could not read it because he was black and thus illiterate 

and had no right to education. He was buried in an unmarked grave. 
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Yet Barack Obama acknowledged him and his contribution to the 

nation. 

The way to combat this issue is to help people get a hold of who they 

are. When you reintroduce people to the truth about who they are, you 

can combat madness affecting this country. I have aa copy of President 

Lincoln’s emancipation proclamation. This reminds us and the 

students to whom I show it that it is time for an emancipation of the 

mind, otherwise all other discussions are a waste of time and the digital 

divide will get wider. they have to be taught about their greatness so 

that they have a responsibility. 

 

Żak Dominika, One Billion Voices project leader 

For many of the one billion persons with disabilities in the world, the 

benefits to have access to technology, full participation and inclusion 

are elusive and thus their voices are not heard. 

I believe in the power of sharing knowledge and technologies to 

benefit people. I had an idea and contacted students from various 

universities and youth with or without disabilities. We were committed 

to engage and contribute to the endeavors of the United Nations 

Convention on the Rights of People with Disabilities (CRPD). 

Raise awareness about people with disabilities and this created a 

digital exhibit called ‘I am one of one billion voices’, included in the 

official UNDESA Program to celebrate the UN International Day of 

persons with disabilities and tenth anniversary of CRPD.. 

Everyone participating could make his voice virtually heard and say 

why they thank the Convention on the rights of people with disabilities 

(CRPD). The projects create a direct link with people with disabilities 

by using ICTs, engaging youth on themes relevant for them. 
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For children with disabilities, the ability to access information and 

participate is a luxury even in developed countries. Indeed, just 60% 

of disabled in developed countries complete their education and this 

percentage of course drops terribly in developing countries. If we 

consider that living with a disability increases the average cost of 

living by 1/3, we should also add that the lack of education of course 

further exacerbates poverty. 

 

Bertucci Sabrina, One Billion Voices 

Everyone should have the possibility to make his/her voice heard and 

together we can find solutions to world greatest challenges. 

The team of One Billion Voices believes in an inclusive and 

sustainable world. For this reason, raising awareness, transferring and 

sharing knowledge have a strategic role in eradicating poverty. 

 

Browne Saideh, President of National Council of Women  

The National Council is housed in New York City at the Center for 

Social Innovation. Innovation is the key to eradicate poverty 

domestically and abroad. The women we serve are head of 

households. and leaders of communities. 

The council works by following the UN principles, especially by 

promoting international cooperation in the social,educational, 

economic, health and cultural fields. The organization lines with the 

2030 Agenda and the SDGs and reaffirms the role that micro, small 

and medium size enterprises have in achieving the SDGs in promoting 

innovation, creativity and equal work for all. Human creativity and 

innovation, at both individual and group level, have become the true 
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wealth of nations in the XX century. Sustainable Development is an 

holistic approach requiring the strengthening of interdisciplinary 

linkages. Technology is an enabler of innovation but it does not equal 

innovation per se. The key aspect is the added value to bring real 

improvements in people’s lives. We should really consider the issue of 

the access to the broadband and digital devices, sharing of knowledge 

and training, the need to ICTs in developing areas. Addressing those 

issues on a large scale is of course a matter of political will. I will share 

two stories. 

While enrolling citizens in the affordable care act system, I noticed 

how the inability to use a computer delayed the process of enrollment 

for many. In the process of enrolling citizens, I first of all had to set up 

an e-mail address, since many of those I had to help did not have one 

nor know how to do. I taught them and that was way before to choose 

what rural place, in a city without broadband healthcare they wanted. 

Many criticisms about the delays of this act failed to mention the end 

user inability to use technology. In the news, we hear about failures 

but no one mentioned this aspect. That is an indicator of how lack of 

experience with technology can impede progress, even in the USA.  

Second story: Massachusetts Missouri and Mississippi are the three 

benchmarks for our activity, since control groups coming from those 

three States perfectly represent snapshots of women in USA.  

I was in the Southern part of the USA, in a very with no internet access 

in my residence. I had to go to a fast food in order to check mails and 

send messages and noticed that many moms were sitting there with 

their kids doing homework because of the lack of access at home. 

Broadband providers even in the US do not feel compelled to wire 

rural cities with broadband.  
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Secondary and tertiary issues related to this problem consist in bad 

nutrition habits and in being out of home at night, until homework is 

completed, having no comfort and all because there is a lack of 

broadband, technology and devices. It is important to look right to the 

US when dealing with this topic. I am also working to wire public 

housing projects in New York City. I am fighting against incendiary 

comments and still trying to do it anyway because otherwise it would 

be difficult to find a job by only using your phone, not being able to 

connect to internet by computer.  

We have to raise awareness also on how lack of access to broadband 

and technology also affects other areas in the SDGs such as SDG 3 

about health, SDG 16 about partnership for the goals, and SDG 17 

about sustainability. 

In our society, it is easy for us to gloss over the need of the rest of the 

country and make assumptions about how things work in the rest of 

the country without actually knowing. Growth and progress of 

women, children and families across the country is disempowered and 

impacted by lack of technology. 

 

Meffo Lidwine, Founder & Executive Director, the Smiling 

Foundation  

The work the Smiling Foundation is conducting consists in the 

promotion of education and eradication of poverty in Africa. 

In Africa, ‘Mobile Money’ is used to transfer money through the phone 

system. In some areas it works, in some areas it does not because of 

the cultural beliefs. Indeed, the elderly do not trust it and do not believe 

in this system. There is also Moneygram and Western Union, which is 

by the way suspended in the Cameroun for tax reason. Virtual money 
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is still an abstract concept from the cultural point of view in many 

African countries such as Angola, Morocco, Senegal, Cameroon, as 

women show me on a daily basis. 

We creating libraries for women wherever we work, at least to teach 

them how to write their names. 

During the last Commision on the Status of Women (CSW61) we had 

50/60 women from 18 countries who came here just to share their 

stories. 

Our project consists in going to villages and teach women how to write 

and it is stunning that there are 50/60 years old women who do not 

even know how to grab a pen.  

Whereas, regarding the telemedicine issue: people contact me to bring 

devices to hospital in developing countries but it is not that simple, 

systems are very corrupted and there is a huge problem of 

compatibility. Also, people do not believe in the wi-fi or do not know 

how it works. 

A women workshop was organized at COP22 in Marrakech where 

they learnt how to write their name. During the three days workshop, 

they learnt how to write, how to take better care of children. They were 

asked how they felt, what they needed. They were very happy of the 

outcomes.  

We cannot just seat and do nothing, just talk and comment on the status 

of thing and criticize it, on the contrary we should act. 

 

Rashba Julia, the Smiling Foundation 

I feel fortunate to work for an organization committed on breaking all 

barriers, which is ahead of many hospitalities organizations in 
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defeating poverty. The foundation is indeed ahead of our time yet there 

is still much more to do. 

 

Maria Grazia Cavenaghi-Smith, Former Director, EU Parliament 

Office in Milan and in Marseille, OCCAM, Liaison Officer  

Persisting extreme poverty and inequality have been a major cause of 

conflicts across rich and poor societies preventing them to enjoy the 

benefits of globalisation. 

For this reason Frederick Musiiwa Makamure Shava, President of the 

UN ECOSOC, has called on everyone to work harder to ensure 

inclusion at all stages of development, so that no one is left behind. 

He said: “We need development that is holistic, inclusive and 

beneficial to all, for it to be sustainable and conducive to peace. This 

is more important than ever, given the challenges we face in the world 

today. We must ensure that our efforts to implement the Sustainable 

Development Goals (SDGs) are focused, effective and mutually 

reinforcing,” 

I am quoting him because this is the specific aim of our session: 

changing the relationship between poor and wealthy people, donors 

and recipients, empowering each one of us to express our own identity, 

choosing the best way to develop those hidden and special skills that 

will make the difference. 

If we take into consideration: 

1. the global financial crisis, 

2. the increasing difficulty in transferring money 

3. heavy loans 
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4. the consequent uneven distribution of wealth and health 

5. and political and social unrest 

It is obvious that we need to make better use of our technological 

knowledge. 

We must reach an intensive and innovative social use of new, smart 

and low- cost technologies. We must make them accessible and 

available to those in need. Only by so doing we can accelerate the 

development towards a more just and wealthy society where 

communities have equal opportunities. 

This is why, over the 17 years of our Conference, we have appealed to 

the best entrepreneurial spirits, to researchers, governments and 

institutions to join our efforts to find together the best solutions for 

translating into reality our common vision of a truly global 

information society. 

We believe it is possible to eradicate poverty and make the world safer 

and it is our duty to act now. Why now? Because the greater economic 

and political challenges we are facing – with the rising wave of 

nationalist movements and parties all over – has provoked unexpected, 

overwhelming civil movement reactions…all aided by the fact that we 

are now all connected and we can all find out the truth easier than 

ever…just with a touch on our cell phone. 

We now need to make sure the powerful tools we have in our hands 

are made available to all at low or no- cost. We must make sure that 

they are used wisely, with appropriate digital services, for self-

empowerment and job creation, quality and no-cost education, health 

care for all, food security, the possible applications are endless. 

e-MedMed (Medicine) and the World Food Security e-Center, capable 

to provide directly to communities in need Telemedicine, eLearning, 
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e-Training and e-agriculture services through a global digital platform. 

This may seem a global paradox in our interconnected world, we need 

to find the solution to unite social justice and economic growth. 

20 February 2017 – Highlighting that many around the world are left 

out from being able to benefit from global prosperity dividends and 

that even flourishing societies are seeing inequalities widen, the head 

of the United Nations labour agency called for solutions that can bring 

economic growth combined with social progress. 

In his message on World Day of Social Justice, UN International 

Labour Organization chief Guy Ryder also underlined that the feeling 

of absence of social justice: children without secure futures, parents 

without decent jobs and a general feeling of abandonment, have grave 

consequences not only for communities and societies, but for 

economies as well. 

“We need solutions that lead away from conflict and towards recovery, 

to economic growth with social progress, solutions that build 

institutions based on labor standards that guarantee rights at work,” 

said Mr. Ryder. “In an interconnected world this is a global agenda and 

a global responsibility,” he added. 

 

St. Thomas Robert, Smarter Solutions 

IBM is a globally integrated technology and consulting company that 

attracts and retains some of the world's most talented people to help 

solve problems and provide an edge for businesses, governments and 

non-profits. Innovation is at the core of IBM's strategy. 

I want to talk about big cities services from small customized platform 

enabling the economic development. There are many issue with 

migration, forced migration, and we are going to talk about the lack of 
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migration in the rural areas, island, home towns to find a better life in 

the cities but many of them do not end up in this way 

The cities are overcrowded, migrant are stretched to provide services, 

people start to trafficking, have disease. I would like to show one of 

the five transformation has started with the operation of my 

foundation, allowed to share all sources to be fused together 

It is important to understand if microgrids and other devices can help 

the local communities to take care the people safety and what is the 

best for the local communities. 

Seat pleasant app: it wants to fuse the cities with the governments, the 

idea is less of the differences between me and the government and try 

to understand what the government is doing for me? 

This means for the people to be a part of the government, a part of the 

whole, for example what they feel is need in the schools? It creates a 

sense of empowerment and without regarding the economic status. So 

the idea is to have this fusion between cities and government making 

it available for all the cities, not only seat pleasant, in order to permit 

to have the mean and the resources. 

The idea is to share this app all around the world in the small cities 

with no tax addiction to reach the SDGs. It has offer to Seat Pleasant 

some laboratories to the universities, to allow the students to 

participate in growing this concept. So, the question here is: How 

improve the global consideration? 

The implementation paradigm here, in the focus of this session is the 

change of the relationship between poor and unhealthy people and we 

are talking about small investment that can be provided by the richer 

NGOs, stand for local communities and we cannot address all the 

issues but just one or two issues for those invited communities and 



21 Years of Infopoverty World Conference and Programme 

1105 

could be education or kind of activity which can be addressed to 

different culture, religions to be respected. 

We want to provide big cities services to this small town environments 

allowing people to grow and it means to connect a global platforms, 

what Pierpaolo talks about, and this could connect people all around 

the world with resources of one to create ecosystems model. 

By themselves they cannot reach the big cities services like Chicago 

or New York but working together they can afford the big cities 

services. 

So, the idea is take these big cities and make available investments, 

and the school support. 

I think the Seat Pleasant is a repeatable model for activities that are 

based on people and based on needs, supporting by technologies. 

For all kind of people services are now available in the range of NGOs 

and private sector finding profiles afford to anybody wants to reach 

them. 

 

Neely David, President & CEO Affecting change International 

Increasing agricultural productivity is critical to accelerating 

economic growth and improving the wellbeing of both rural and urban 

people in East Africa. There have been many strategies pursued in an 

attempt to increase agricultural productivity and enhance food security 

in the region with little success. The region is repeatedly caught up in 

the vicious cycle of food insecurity which perpetuates poverty. 

Affecting Change International is working with local project partners 

to determine the current state of food security in the region, 

specifically Kenya at this point. ACI is working to identify the 
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constraints and collaboratively develop possible remedies for 

enhancing food security. Notwithstanding the importance of 

agriculture to the region’s economy, it has low agricultural yields and 

is still largely prone to food insecurity. This is largely a result of the 

traditional and small scale nature of agriculture in Eastern Africa 

characterized by reliance on rain fed agriculture; low diversification; 

low usage of modern technology; poor water management systems; 

land fragmentation; and high post-harvest losses among others. 

Remedies such as the proliferation of modern permaculture 

techniques, improved seed and farm management, integrated water 

management, effective village to village education, as well as 

addressing climate change and population growth are all part of an 

effective solution to the current food insecurity problem throughout 

the region. ACI’s Idili Sustainability and Food Security Project 

(ISFSP) in Kenya is our attempt to bring these solutions to the region. 

Michael Barton, our ISFSP Project Director will provide further 

explanation as to how our project is affecting positive change in the 

area of food security. 

Habari Zenu, and greetings from Kenya. Care for the Earth, Care for 

People, and Sharing or Returning of the Surplus. These are the three 

ethics of Permaculture. Permaculture stands for ‘Permanent Culture’ 

or ‘Permanent Agriculture‘. It is a Lifestyle choice dedicated to 

designing resilient ecosystems and social structures. Some lofty goals! 

However, the further I plunge into the study of Permaculture, the more 

confident and optimistic I become toward the long-term achievement 

of these goals. Upon completion of my university study in 2015, these 

lofty goals seemed unattainable, and I felt ill-equipped to tackle these 

issues for which I held such passion. What I had in knowledge I lacked 

in application. I yearned for practical experience, coupled with inter-

generational wisdom. Two years later, I am no longer frightened 
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because I now stand with a vibrant community that is growing, sharing 

and learning along the path to achieving a Permanent Culture. How 

did my perspective change so quickly from fear to excitement? My 

personal journey between these poles came through observation and 

interaction, which interestingly, are among the twelve principles used 

to implement Permaculture design strategies globally. 

In my post-university studies toward the Permaculture Design 

Certificate (PDC) I visited six different demonstration farm sites in 

four distinct climate zones. These sites had adopted practices that were 

appropriate to their respective environments and that were capable of 

meeting their specific needs. The most impressive demo site was the 

DNRC, or Dryland Natural Resource Center. They used water-

harvesting earth-works or swales to slow, sink, and spread water on 

contour for the purpose of re-establishing watersheds and managing 

this vital resource. The DNRC began eight (8) years ago with 25 

member farmers and now has roughly 550 spread over 11 geographic 

areas in that county. Since completing my PDC, I have participated in 

and visited three more sites and have heard of at least five more plots 

in and around Kenya. Although this encourages me, it is not enough. I 

have since been working in my community and networks to promote 

Permaculture thought and practice. From this, the Idili Farms Project 

was born. Because Permaculture is entirely scalable, my team and I 

are currently working on the development of four demonstration sites, 

each operating on its own unique scale to meet a specific set of needs. 

The most dynamic of these is a site allocated by the Orkonyil 

Community Welfare Association in the Loita Hills. This property is 

not owned by any individual, but rather is set aside with local 

governmental support for a Permaculture project, with the eventual 

goal of creating an ICT Village Center to offer education, medicine, 

agriculture training, and eCommerce. This community lacks even 
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basic horticultural knowledge as it has only begun its transition from 

nomadic pastoralism to agriculture in the last three to four generations. 

They face human/wildlife conflict and food insecurity, both of which 

are exacerbated by rapid population growth. To direct the area’s 

development, my team and I conducted large scale geo-referenced 

community data collection. Using a customizable and open-source app 

called ‘Cyber Tracker’ we trained community youth to collect and 

develop a GIS database. This survey process and the data it collected 

has changed how the community views issues such as disease and 

resource management. As we continue working with the Orkonyil 

Community Welfare Association, we at Idili Farms see an opportunity 

to expand the same technology to address food security by using 

customized apps focused on pest control, soil building practices, and 

the benefits of Agroforestry systems. This gives immediate benefit to 

their community, and it assists Idili Farms as we further develop 

systems and practices to promote the global application of 

Permaculture. Another of our key projects is located at Brackenhurst, 

a 300-bed conference center an hour outside of Nairobi. Our partners 

at Brackenhurst host an international school; facilitate Plants for Life, 

an NGO effecting indigenous reforestation; and operate EduTours 

Africa, which organizes and develops study-abroad trips. The 

programs managed by Brackenhurst, and specifically our strategic 

partnership with them, aim not only to showcase, but also to provide 

educational opportunities as well as to host hands-on training courses 

on their grounds for people from all parts of Africa. The final two sites 

are a school Permaculture garden and the Idili Farms plot, both of 

which demonstrate how Permaculture can be applied at the household 

level.  

With regard to our strategies: Why demonstration sites? First and 

foremost, they are interactive and educational environments that build 
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community and solidarity through experimentation and participatory 

development strategies. Success in such endeavors has potential to 

change entire villages and communities. Why does Idili choose to 

work with schools? The answer is simple: In my days as a student, I 

felt my energy and passions were under-utilized to effect change. It is 

Idili Farms’ desire that the youth of today have a more complete 

experience than the one I had; an experience that marries both 

academic information and hands-on learning and mentorship. 

Working with schools and students is a deliberate choice, not a 

temporary strategy. 

We at Idili Sustainability and Food Security Project aim to empower 

the youth of today, already in tune with the tech age, to couple their 

energy and innovative mindset with practical Permaculture skills. 

Presently we are accomplishing this goal through participatory demo 

sites and design workshops. In closing I want to leave you with a 

thought from Bill Mollison, a founding father of Permaculture, 

“Though the problems of the world are increasingly complex, the 

solutions remain embarrassingly simple.” Thank you for your time. 

Nashukuru sana. 

 

Cipriano Robert, CEO AllHumanity 

It is important to find new ways to achieve the SDGs. What is the 

humanitarian virtual reality? 

Virtual reality allows to have a view of all the new perspective and this 

is the humanitarian nature. The term virtual reality means virtual 

outcomes from realities. 

AllHumanity Group wants to support content creators, using their 

abilities to change the world and we can find them right here at this 
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OCCAM Conference: NGOs, charities, international stakeholders, 

educational institutions, UN delegates, medical and disaster teams, 

missionaries. We are developing project partnership which directly 

support UN SDGs, we have capabilities to provide education and 

training.  

The AllHumanity Group empowers more people to affect global 

change, giving voices to the most vulnerable and providing access to 

new possibilities to the emerging countries. 

- We can no longer say ‘if only people felt the pain and suffering 

around the world’, 

- We can no longer look in the other way now that looking has become 

more so easy. 

- There is no longer hiding behind miles and lack of access to 

technologies, there are no more excuses to leave people behind. 

The AllHumanity Group is partnering with UN agencies and many 

companies to encourage progress and put them under pressure to 

improve sustainability performance. We also have relations with 

universities, excellency centres, medical teams, disaster specialists... 

Oxford universities and 1300 universities around the world to start 

spreading VR technologies around the world.  

We have created a regional access to the universities all around the 

world to provide technologies. We are starting to get over the phase of 

amazement created by new technologies and we are starting to ask 

ourselves what does it mean for humanity and for us. 

Children in Africa can be educated from everywhere in the world and 

educators located everywhere in the world; medical workers can now 

experience everything, thanks to virtual reality  
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Transparency in the humanitarian care can now be achieved by 

sponsoring those social groups such as groups such as churches or 

schools and medical hospitals. We provide solar power and clean 

water solutions and humanitarian technologies that now can be 

maintained from villagers saving a lot of money thanks to VR 

technology. 

Humanitarian workers, medical workers etc can now create their VR 

model to make aware donors of real conditions of people in refugee 

camps and emergency situations. 

This is not the future, this is here. 

 

Scala Federica, IDLO Legal Officer 

I am here today representing IDLO, the only intergovernmental 

organization exclusively devoted to advancing the rule of law. IDLO 

works to enable governments and empower people to reform laws 

and strengthen institutions to promote peace, justice and sustainable 

development. Its programs, research and policy advocacy cover the 

spectrum of rule of law from peace and institution building, to social 

development and economic recovery in countries emerging from 

conflict and striving towards democracy. 

Last November IDLO adopted its new Strategic Plan – called Strategy 

2020 – that will guide and inspire the work of the Organization for the 

next four years. The Plan is deeply grounded on the values that are at 

the heart of its mission: creating a culture of justice. If you look at the 

definition of justice in the oxford dictionary, it is firstly defined as “a 

just behaviour or treatment”. For IDLO “justice” means more than 

that: it means access to justice, it means equality, inclusion, 

universality, fairness, transparency and accountability. If you embrace 
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this concept of justice, the role of ICT becomes pivotal. Strategy 2020 

is also profoundly rooted in the 2030 Agenda for Sustainable 

Development. This Agenda is the golden key to open the door to a 

world of possibilities: the possibility of people winning over poverty, 

inequalities, exclusion, injustices and leaving no one behind. A world 

where it does not matter who you are, where you were born, where 

you live, because you will be granted access to human rights, as well 

as economic, social and political rights, that will empower you to 

create a world founded on peace, justice, respect for human rights, 

tolerance and solidarity – the same ideals enshrined in the UN Charter. 

“Why” we all do what we do is clear. The “how” is a more complex 

matter. The answer to this question comes from the “means of 

implementation” enshrined in Agenda 2030: from finance to capacity 

building and, of course, technology transfer. The role that ICTs can 

play in the development spectrum 2 is in many ways fundamental. It 

is indeed difficult to think of any factor that has a greater potential for 

“universal” reach and cooperation than the ICTs. ICTs application in 

all three pillars of sustainable development – economic, social and 

environmental – proved its ability to empower people, especially the 

most vulnerable ones – children, women, persons with disabilities – 

just to name a few. Like ICTs, the law works across the spectrum of 

Agenda 2030 by enabling society to tackle the big development 

challenges the world is facing today: from poverty to lack of water and 

sanitation, from gender discrimination to irresponsible consumption 

and production. It comes as no surprise therefore, that the combination 

of ICTs and law is an extremely powerful tool, not only to implement 

Goal 16 but to enable countries to achieve the entire set of Goals 

embedded in the new development framework. Today, I would like to 

grab this opportunity to further stress how the use of technology in the 

justice sector can enhance transparency, effectiveness, accountability, 
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and easier access to legal information. Let’s think for a minute about 

the importance of access to legal information vis a vis people living in 

rural areas: the possibility of using a simple mobile phone to learn 

about new laws and regulations on a specific matter brings justice from 

courts to people. 

The use of technology in the justice sector is also a multifaceted 

concept: on the one end, it refers to the relationship between the justice 

sector and the end users of justice; on the other end, it refers to the 

effective cooperation and communication among the different players 

within the justice system. This dichotomy contributes, in both cases, 

to reinforcing the justice system both internally and externally, while 

reinforcing trust in public institutions and promoting human rights. 

Last but not least, ICTs can strengthen any justice system regardless 

of its nature – civil law or common law systems for instance, while 

different, can equally benefit from it – therefore promoting a key 

principle such as legal pluralism – a principle IDLO proudly stands 

for. IDLO truly believes in the strategic role that technology plays in 

the justice sector and this becomes evident by looking at its policy and 

programmatic work. From the policy perspective, IDLO has convened 

and participated in several events aimed to bringing together Member 

States, international organizations and the private sector to share best 

practices and expertise on justice and ICTs; at the programmatic level, 

just to give you an example, IDLO worked in Kyrgyzstan on a e-

justice project intended to enhance transparency of the justice chain 

by creating a publicly accessible portal where court decisions are 

published and by assisting the court system in improving its 

technological capacity to utilize this portal, as well as other IT tools 

designed to make the judiciary more efficient and transparent. Even 

though we are still lagging behind the full and complete enjoyment of 

the benefits that result from the use technologies, we have so much to 
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learn from each other’s experiences and successes in fields ranging 

from justice to food security and from health to rural development. It 

is exactly for this reason that the work done by OCCAM and its 

InfoPoverty conferences is so central. By bringing together different 

stakeholders these Conferences have created a unique platform for 

advocacy and political action to bring the power of ICTs to the centre 

of the development effort geared toward the creation of a prosperous 

world for all. The International Development Law Organization 

(IDLO) enables governments and empowers people to reform laws 

and strengthen institutions to promote peace, justice, sustainable 

development and economic opportunity. 

 

Conclusive roundtable chaired by President of OCCAM, Arch. 

Pierpaolo Saporito  

I think that everybody at the XVII Infopoverty World Conference has 

learned something new in this time spent together sharing the different 

representative points of view. 

1. The governments, represented by their UN Ambassadors such as: 

Tunisia, Suriname, Malawi, Mozambique, Madagascar, Italy, Japan, 

Vanuatu, Sierra Leone, Niger, South Africa, Palau, outlined very well 

the different needs, progresses and problems of their countries but also 

demonstrated a great adhesion to the challenges that the new 

technologies are bringing to them, even though they are still in a 

potential status. Nevertheless, despite this, there is a strong knowledge 

and awareness of requiring both adequate solutions and infrastructure 

to face the needs of the population, giving priority to the food security 

and health systems. 

2. NGOs 
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They always have many ideas and projects but, unfortunately, they 

remain poor of resources, facing increasing emergencies every day, 

such as migration and refugees, with a lack of economic assets. 

They presented many useful projects, where the digital component is 

still not adequate, but with more and better competences, this could be 

well achieved, with improved results. 

3. Companies 

They symbolize the driving force of the digital revolution, but the 

problem is that they are always oriented to consumption and, thus they 

leave in the shadows the applications and researches addressed to the 

poorest people. Moreover, they do not understand the capacities of 

these investments and the great potential of this market which is able 

to sustain the entire global system, freeing it from the persistent crises 

of the developed countries and the stagnant markets. 

Hence, the Conference selected virtuous models of energy innovation 

and e-money systems that may bring great benefit to the emerging 

countries 

4. The UN System, represented by high-level delegates 

They are involved in reaching the SDGs and Agenda 2030, with 

integrated plans aimed at demonstrating the interaction capacities 

and high competences held by ECOSOC. Moreover, to be more 

efficient, they should share their knowledge with the populations in 

need, according to the slogan: “no one left behind”. 

Nevertheless, a lack of adequate ICT solutions able to accelerate the 

achievement of the mission are still apparent. 

5. The academic system 



XVII Infopoverty World Conference 

1116 

It has the will to find, beyond the limits of the existing market, new, 

open and innovative solutions to satisfy essential needs, such as the 

project promoted by OCCAM called the World Food Security e-

Center and e-Health.  

A development of the relationships with industry, in order to link 

research and experimentation with production, is to be hoped for. 

The importance of the topic “Transferring knowledge and adequate 

technologies: the way to combat poverty and make the world safer” 

has been widely underlined, observing that it is fundamental not to 

waste the vast resource of knowledge and expertise accumulated by 

the centres of excellence, in order to redistribute it and fill the growing 

gap, giving adequate tools for the development of these populations 

who historically were left behind and now are becoming the new 

emerging countries asking for a place in the world. 

The result is a clear scenario on what we have to do and it appears as 

a positive outcome: 

1. For the companies, which can find solutions at low rates in order to 

open new markets; 

2. For the academies, who can share their knowledges and expertise to 

a former excluded audience, becoming the driving force of civilization 

and values; 

3. For the UN system, which can enhance its role as a driver for social 

development, keeping strong alliances between the knowledge and 

technical systems; 

4. For the countries, which can find easier solutions for their citizens, 

tailored to their needs; 
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5. For the NGOs, able to make their actions more efficient, improving 

their competences with low-cost and high impact technologies. 

The program of Infopoverty 2017/2018 is therefore outlined at 

different levels. Indeed, optimizing the proposals and the questions 

forwarded in this Conference, considered as a significant sampling of 

this current digital era, can become a test to be verified in the field.  

1. For the governments: infrastructures with digital broadband  

This is a priority that should be dealt with in an innovative perspective 

and it will be more accessible if the governments consider their 

communication bands as a public good, to be used to connect 

hospitals, schools, public offices with no cost, as they do for their 

military security services. They can do this if they stop relying on 

private companies which, by operating for money, make the social use 

inaccessible for its high costs. Whereas, creating a public 

infrastructure, as has already been experimented in the region of 

Sambaina, in Madagascar, with the village proclaimed an UN 

Millennium Village, where schools, hospitals and administrative 

services operated at no cost, the governments will start a strong 

acceleration of sustainable development and wellness, from which the 

private companies can also benefit.  

This leads to generalized access for everybody and the capacity to use 

the different devices and sensors as working tools.  

2. For the companies: the creation of new mobile devices (sensors and 

robotic devices) that can operate as scientific tools, able to receive and 

exchange information optimizing working activities (remote 

diagnosis, e-learning and e-training, job creation, e-money, e-

commerce, and so on and so forth) and therefore, widening the market 

to many populations up till now excluded.  
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3. Digital Services able to provide and exchange information and, 

transfer knowledge in order to strengthen policies in the fields of food-

security and health, otherwise impossible to realize if we consider 

current economic terms.  

This is the value of the World Food Security e-Center, that aims at 

facing the main problems afflicting poor countries by transferring to 

rural communities competences and technologies to fight food 

emergencies, activating development processes from the bottom up.  

4. A correlated platform for services that creates an expanding network 

of service providers and service users according to their needs and 

capacities. With the support and supervision of the United Nations, 

this platform will be managed by local governments, fostered by 

academics and centers of excellency, furnished by the companies with 

specific devices, spread out by the civil society and implemented by 

using the apps and social media according to the current dynamics.  

A first operative step can be already foreseen and proposed: 

Considering the launch of the first operative model of the center of 

digital services for development (World Food Security e-Center), 

operating in Milan (Italy), we invite: 

1. The present governments to concretely apply and experiment this 

model in their countries, with their local institutions, considering the 

problems of rural development and its applications on the field. 

2. The NGOs to open a “link window” for an experimental use  

3. The UN system to join this challenge, by strengthening the digital 

factor in its projects already begun and connecting the different 

expertise of the specialized NGOs, and by reinforcing successful 

experiences, such as the one already experimented in the village of 
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Sambaina, Madagascar, or the WSIS ICT village in Borj Ettouil in 

Tunisia.  

4. The companies to propose solutions with the use of devices suitable 

for people’s needs, such as the sensors for sampling detection, 

physiological testing, imaging, and so on. 

5. The Universities to connect expertise, for instance with open service 

providers  

6. The European Parliament to take in charge the promotion of digital 

services networks, composed of academics, companies, NGOs and 

local institutions, in support of the struggle against poverty and of the 

development of those countries with a huge wave of emigration. 

7. And it is important to associate the strategy of the smart-cities – 

already successfully begun – with the smart villages, whose 

importance is relevant for the development of territories, the re-

equilibrating of degrading megalopolis and for the economic 

sustainability of food-security granted to all. 
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New York, United Nations Headquarters Conference Room 12 

10:00-10:30 (NYT) – Opening Session 

Amina Mohammed, Deputy Secretary-General of the United 

Nations 

H.E. Amb. Sebastiano Cardi, Ambassador Extraordinary and 

Plenipotentiary Permanent Representative of Italy to the UN 

H.E Amb. Toshiya Hoshino, Deputy Permanent Representative of 

Japan to the UN 

General Introduction: Pierpaolo Saporito, President of OCCAM 

and Infopoverty 

 

10:30 – 11:30 (NYT) –16:30 – 17:30 (CET) First Session 

Videoconference with Milan, European Parliament 16:30 – 18:00 

(CET) 

Digital alliance to mitigate the migrations and to achieve the sdgs 

Chair from Milan session: Bruno Marasà, Director of the Office in 

Milan of European Parliament 

Marco Valli, Deputy European Parliamentarian 

Brando Benifei, European Parliament, Committee on Foreign 

Affairs 
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of UNWTO 

Michael Jacobson, Chairman of the Board of Directors “Montessori 

Model United Nations” 

Carla Mucavi, Director FAO Liaison Office New York 

Robert Van Lierop, Former Representative of Vanuatu to UN 

 

11:30am – 1:00pm – Second Session 

Infopoverty program report on projects in actions 

Chair: George Hara, Chairman of the Board, Alliance Forum 

Foundation 

Makoto Goda, CEO, Nippon Biodiesel Fuel Co., Ltd 

Dominika Żak, “1Billion Voices Digital Expo” 

Thomas Deely, Program Director, Applied Analytics, School of 

Professional Studies Columbia University 

Andrea Cuomo, STMicroelectronic Executive Vice President 

Advanced Systems Hechnology and Special Projects 

Eugene W. Grant, Mayor of Seat Pleasant City 

Toshimi Kajiki, Chairman, IFA 

Tatsuro Mine, Mayor of Karatsu 
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Towards the digital era 

Chair: Navid Hanif, Director of Financing for Development Office, 

Department of Economic and Social Affairs 

World Food Security eCenter, presented by Giulio Valeri and Paolo 

Giancane, ICT’s OCCAM Advisors 

H.E Amb. Paolo Zampolli, Ambassador 

Tanya L. Lombard, Assistant Vice President AT&T 

Mariagrazia Cavenaghi, OCCAM Liaison Officer to the UN 

Sonia Sachs, Pediatrician and Public Health Specialist 

Christopher Smithers, President of Smithers Foundation 

H.E Amb. Antonio Gumende, Permanent Representative of the 

Republic of Mozambique to the UN 

Paula Roudi, Director of UNESCO-Office in New York 

H.E Amb. Lot Dzonzi, Deputy Ambassador of Malawi to UN 

Babatomiwa John Adesida, Private Sector and Philanthropic 

Consultant 
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4:00-5:00 pm – Fourth Session 

Next digital solutions for the UN agenda 20-30 and the african 2063 

plan. 

Chair: Patrizio Civili, IDLO Permanent Representative to the UN 

Toshihiko Murata, OCCAM Permanent Representative to the UN 

Elena Scanferia, Managing Director ACRA 

Giulia Giuffrè, Board Member and Marketing Director, Irritec 

Group 

Mikio Kimura, CEO, TORUS, Inc. 

H.E Amb. Mr. Sven Jürgenson, Permanent Representative of 

Estonia to UN 

Rehan Chaudri, Principal Peak XV Advisor 
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5.00 – 5.30 pm – Fifth Session General Discussion 

 

5.30pm: Sixth Session – Round Table 

Endorsement Of The Final Declaration 
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Special Tribute to: Mme. Gloria Kins, Editor-in-Chief and 

Publisher of Society and Dipomatic Review” for her enduring 

commitment for Infopoverty  
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Final Declaration 

The XVIII Infopoverty World Conference 

We thank 

The President of the Italian Republic, H.E. Sergio Mattarella, for the 

conferment of the Official Plaque of the Italian Republic to the 

Conference; the Prime Minister, Mr Paolo Gentiloni, for the High 

Patronage; the European Parliament, represented by Hon. Brando 

Benifei, Hon. Marco Valli, and Mr Bruno Marasà, Director of the 

European Parliament Office in Milan; President of Rwanda and 

African Union, H. E. Paul Kagame for his message and invitation to 

Smart Africa 2018, 

The Representatives of the Governments of:  

Italy, H.E. Amb. Sebastiano Cardi; Japan, H.E. Amb. Toshiya 

Hoshino; Vanuatu, H.E. Amb. L. V. Lierop; H.E. Amb. Paolo 

Zampolli; Zambia, Minister of mines and minerals development, and 

Richard Musukwa for their active participation, their valuable 

contributions and commitments;  

The representatives of UN-DESA, FAO, IDLO, UNESCO, CICT-

UNESCO, UNWTO, UNSDGF and of numerous non-governmental 

stakeholders active in the process of sustainable and digital 

development for their engagement and their thoughtful and valuable 

ideas and suggestions; 

Taking into consideration the statements summarized in the attached 

Report  

The participants agree on the following 

DECLARATION 
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The Conference highlights how the digital revolution has 

induced several irreversible processes currently leading to 

new anthropological and social frameworks. 

The new generation, are discovering the great potential opened up in 

all areas of knowledge and living thanks to mobile devices, thus 

paving the way for a new Digital Society inspired by human rights 

and built upon SDGs, which can be achieved through deeper 

involvement and strong stimulus of collective creativity. 

At present, the best solutions can be found not in the masses but in 

individuals linked to contingent issues, using all digital and mobile 

tools, that nowadays are largely possessed and interconnected, in 

terms of social and not speculative purposes. 

This is crucial for fighting the poverty that is still affecting a large part 

of the human population, to support peace, as war destroys any 

chance of development, and to eradicate the cult of violence that is 

constantly fed by old and new media that keep on selling crimes 

for kids’ entertainment. 

Promoting systems which encourage social sharing rather than those 

directed at the financial field—such as new digital technologies 

(e.g. blockchain)—permits the mitigation of socio-economic 

inequality. It’s now clear that the driving force behind development is 

not money transfer—often a source of corruption, but the transfer of 

knowledge and adequate technology. In this way, it will be possible to 

guarantee transparency and sustainability in the construction of social 

infrastructures and in improving the well-being of the vulnerable 

population. 

Many valid suggestions on how to transform these premises 

into reality emerged from the discussion. Concrete proposals have 

been launched in order to provide basic digital services and initiatives 
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in the fields of telemedicine, food security, e-learning, e-money, 

distant learning, e-commerce and governance, all coordinated by high 

performance platforms and apps, able to help communities and 

disadvantaged people immediately. 

The participants’ great convergence drew up new strategic paradigms 

for future actions: 

1. To build flexible infrastructure, to promote inclusive and 

sustainable industrialization and faster innovation, improving the 

well-being of vulnerable groups, for inclusive social and economic 

development in both developed and developing countries – these are 

the suggestions of Daniela Bas 

2. New institutions 4.0 able to share digital services on 

telemedicine, food security and education, bridging the knowledge of 

the Universities and Labs in order to strengthen people and 

communities’ skills and create a basic welfare system in Africa, are 

the recommendations of Pierpaolo Saporito, the founder of 

Infopoverty  

3. Public interest capitalism is the concept proposed by George 

Hara – senior advisor of Japan’s Prime Minister – defining the 

company as a public institution, that contributes to the society through 

its business  

4. Climate Change ICT applications are indicated by Mayor 

Mine of Karatsu, for forest preservation; while Mayor Grant, of Seat 

Pleasant City, proposed the Connect Government Solution for 

sustainable urbanization together with the Building Academy of Ivan 

Shumkov; the proposals of Andrea Cuomo, Irritec and Acra are for 

clean water and irrigation. 
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5. Expand Broadband connectivity, e-health and blockchain, are 

supported by BrackNet, Naiyer Imam, and Rehan Chaudri 

6. Promoting Peace, actions proposed by the International 

Council of Cinema and Television at UNESCO, and the 

AllHumanity Network, by Robert Cipriano. 

In order to ensure the realization of these premises, the following 

initiatives have been recommended to be adopted by Government 

managers, main donors and the UN system  

The World Food Security e-Center, created by OCCAM with a 

network of Universities and Scientific Societies as the Legacy of 

Milan EXPO 2015, aims to provide digital services in the field of food 

security, telemedicine and education to communities and institutions 

in the least developed Countries, extend the competences to achieve 

their well-being, strengthening their capacity to take advantage of still 

unexploited resources, stimulating the development of bottom-up 

welfare infrastructures, promoting job creation using a high 

performative platform, was presented by Giulio Valeri, Paolo 

Giancane and Gianbattista Parigi. 

The World Alliance Forum, founded by George Hara, is a non-profit 

organization which aims to identify advanced technologies, encourage 

sustainable, social and industrial development, and promote social 

change for the advancement of society. 

Since 2013, the World Alliance Forum has focused on the 

commercialization and industrialization of new healthcare 

technologies such as regenerative medicine, gene therapy, cancer 

immunotherapy, and digital health. 2018 WAFSF highlights dramatic 

new innovations in the lab for dealing with chronic diseases, such as 

new laws and regulatory pathways designed to deliver better 

healthcare. Immersion in active discussions by leading visionaries, 
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and unique attendee composition at WAF, encourages cross-industry, 

cross-sector, and cross-border collaborations, making the Forum an 

important destination for business development. 

The AgriNET platform, presented by Makoto Goda, connects farmer 

groups with agrimarkets. In addition to it, Nippon Biodiesel Fuel Co. 

provides e-money services, in the form of e-vouchers, in order to make 

payments safer and more transparent.  

Self Help Africa, presented by Will Galvin, is a non-profit 

organization which digitalizes money transfers to give liquidity on a 

virtual basis in the form of mobile money to traders, helping farmers 

to reach markets in order to sell their products. This is a feature that 

prevents losses in the trading system. 

Artificial Intelligence Initiative, presented by H.E. Amb. Paolo 

Zampolli, will help medicine and education, preventing epidemics, 

optimizing resources and considerably reducing health and care costs. 

The Millennium Villages project, presented by Sonia Sachs, is a 

program—put into action in 2006—that aims to empower African 

villages, bringing health and educational systems, food security and 

infrastructures into the remote areas of Africa. It looks at the root 

causes of extreme poverty, taking a holistic, community-led approach 

to sustainable development. 

Pride SSa, presented by the Christopher Smithers Foundation, is a 

research aimed at implementing and broadcasting sustainable and 

accessible evidence on mental health assistance in Sub-Saharan 

Africa. 

UST Global, presented by Norma Denise Mitchem, is willing to bring 

e-learning to Africa to reach those who are excluded from the 

education systems. Furthermore, UST Global will be rewarding 
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students from Africa with 200 fully paid scholarships for attending 

schools at Florida University. 

To implement these projects, the participants agree to intensify their 

cooperation in order to integrate and make their applications more 

efficient and easier to use for the large masses of disadvantaged 

populations, working alongside governments and the UN system, to 

stress the social implementation of ICT for all, and accelerate the 

achievement of the SDGs, as well as the affirmation of a culture of 

peace. 

Finally, by giving mandate to OCCAM to continue as the Permanent 

Secretariat of the Infopoverty Conference and Program it will be easier 

to implement the Infopoverty World Conference18 Declaration and to 

organize the Infopoverty World Conference in April 2019 at the UN 

Headquarters, with the proposed title: “Urban communities: how a 

smart city can fight poverty and eliminate slums”. 
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Conference Report 

 

Mr. Patrizio Civili, IDLO Permanent Representative to the UN, 

welcomes the speakers and the guests both at the United Nations 

headquarters in New York and at the European Parliament Office in 

Milan to the XVIII Infopoverty World Conference. 

 

Marco Valli, European Parliament 

“This is an important moment for the history and I think that all the 

international policies should act in order to try to solve the big problem 

of poverty in the world and the big problem that we have on pollution 

in the world. I think that the theme of fighting poverty and inequality 

is one of the main challenges of the global politics: digital and 

technology’s evolution today, offers a new tool to solve problems that 

until few years ago seem unsolvable. 

I’m representative of the M5S movement, a movement that grown 

thanks to technological evolution and we are strongly convinced that 

innovative tools can solve the problems so we think that is only 

necessary to give space to new ideas in a concept that has the key in 

an only one principle: the social and not speculative use of innovation. 

The only way to make this happen is through an extremely transparent 

and sure system to mobilize money and information. 

Transparency is the only tool to give credibility in what we do as 

politicians and without it we can never face the challenges of today, 

involving billions and billions of people in the world. Therefore, I 

invite all the political forces of all nations to take the opportunity given 

by the innovation to create this winning best practice together and 
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through us together towards a future with more sustainability and 

technology as the service of human needs.” 

 

Daniela Bas, Director of the division for social policy development 

DESA 

“Digital innovation is the theme and it is an important enabler of 

sustainable, inclusive, social and economic development in both 

developed and developing countries. It has a great potential to 

accelerate human progress, promote peace and bridge the digital 

divide. The 2030 Agenda for Sustainable Development recognizes the 

need to develop knowledges’ societies with opportunities for all to 

learn and engage, which highlights the need for access to information 

and communication technologies (ICT) as it is said in the sustainable 

development goal N° 9: the calls on member States to build resiliently 

infrastructure, promote inclusive and sustainable industrialization and 

faster innovation. However, there is a risk that technological 

developments might contribute to increase existing inequalities and 

more than half of the world’s population is not using the Internet, 

around 3.9 billion of people. 

In developed countries, 94% of young people aged of 15-24 use 

Internet compared with the 67% in developing countries and only 30% 

in the least developed countries. The inequalities in access to a use of 

ICT can also worse an existing inequality in other dimensions such as 

inequalities in income and in access to education, health services, 

productive assess, markets and decent jobs. 

Our work at the United Nations on Digital Innovation has focused on 

its potential for promoting the empowerment of all people and for 

improving the well-being of vulnerable groups including persons 

where old, or persons with disabilities, or youth, or indigenous people. 
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Therefore, by pursuing the right policy and institutional options, 

digital innovations can be leverage for inclusive social development. 

We need to ensure that the benefits of technology are shared equitably, 

while protecting people from potential risks. 

The all of society approaches vary to protect those who may be left 

behind; this requires actions at global and national levels. Events like 

the Infopoverty World Conference today can help to share knowledge 

and expertise on what has been done, on what can be done to ensure 

the digital innovation helps to build inclusive societies. By working 

together in partnership, we will become stronger and better equipped 

to build sustainable and resilient societies for all.” 

 

H.E. Amb. Toshiya Hoshino, Deputy Permanent Representative 

of Japan to the UN 

“It has been now three years since the adoption of 2030 Agenda for 

Sustainable Development and I cannot stress enough the importance 

of science and technology, particularly the Information and 

Communication Technology as close-cutting driver and a mean of the 

implementation of the Agenda. We must always consider how they are 

applied in the field and how they are incorporated into the economy, 

or society, or each individual country’s context in a sustainable 

manner and to that end national and international efforts are necessary. 

And we must also mobilize all stakeholders and promote their 

cooperation. Furthermore, it is important to realize not only the newest 

and the most advance technologies but also existing science 

technology solutions to achieve the SDG’s and the society that leave 

no one behind. From the very beginning of the SDG’s goals and 

implementation, science technology and innovation are already 

incorporated as a part of technology facilitation mechanism. There is 
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a related event to this Infopoverty World Conference that is the STI 

Forum which is scheduled from the V to the VI of June which talks 

about the role of science technology innovation for advancement of 

the SDGs in which not just the governments but also the private sector, 

academia and civil society, all discuss the role of STI for the 

advancement of SDG. They will talk about water, energy, sustainable 

cities, responsive consumptions and ecosystem” 

 

Brando Benifei, European Parliament, Committee on Foreign 

Affairs 

“Good Morning Ladies and Gentlemen and thank you for inviting me 

to this year’s edition of the Infopoverty World Conference, organized 

by OCCAM with the patronage of the European Parliament 

Information Office in Milan. Unfortunately, today I cannot be with 

you at the UN Headquarters in New York. Nevertheless, I would like 

to give my support to this important initiative. 

This is the second time I have participated into an Infopoverty World 

Conference and I thank OCCAM for the great work it has been 

carrying out, for more than fifteen years now, with the organization of 

this event, and more generally with the ability to foster the debate on 

major problems of contemporary societies and to contribute to the 

imagination of the future of the world. 

I share the overall focus of this edition: the time has come to take a 

further step forward and apply on the largest possible scale low-cost 

digital solutions that have already been successfully tested, in order to 

fight against poverty more effectively and to develop disadvantaged 

populations, often forced to risky migrations. I also appreciated the 

structure of the Conference, divided into five sessions dealing with 
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different issues but all inspired by two key-concepts: digital 

innovations and reduction of inequalities. 

Nowadays, there is an acceleration, in some ways even abrupt, of the 

digital revolution and it is necessary to direct its development now, 

before we realize the negative effects. In my opinion, not only 

institutions must assume a guiding role of such complex phenomena. 

Of course, institutions must play a central role in terms of guidance 

and supervision; nevertheless, a more proper understanding can only 

be achieved through the actual involvement of all operators and 

stakeholders. 

The impact of digital innovations and the role of younger 

generations are two paramount elements for the construction of the 

society of the future: it also depends on them, whether inequality will 

grow again or decrease. I am glad that this year's debate involves high-

level representatives from African and developing countries to define 

a digital action plan according to the UN Agenda 2030 and Africa 

2063, which must aim to fill an enormous gap in terms of poverty and 

lack of competence. 

I would like to recall a couple of concepts I dealt with last January in 

my message to the Conference, on the occasion of the launch of 

the World Food Security e-Center, considering that one of the major 

projects of the Infopoverty Conference is the World Food Security e-

Center.  

Digital revolution has a significant impact on the food security pillars 

identified by FAO and the availability of food depends, for example, 

on several factors affected by technological evolution, such as the 

methods of production and trade. Access to food and its use also 

change in the digital era: it is enough to think about the different 
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information flows and about all elements that modify conditions 

for purchase, as well as methods of preparation and consumption. 

Finally, I would like to highlight an apparent paradox: on the world 

scenario, the populations mostly suffering from hunger or 

malnutrition, are those who live in regions traditionally devoted to 

agriculture and production of food! Developed countries, being able 

to exploit the new tools of the digital era, manage to impose unfair 

conditions in trade with the risk of an exponential growth of 

inequalities and ending up – also here paradoxically – depending 

increasingly on the external support of international organizations! 

Today, we try to find digital solutions for these crucial issues: poverty, 

migrations, inequality. I am sure we will continue to work together to 

seize what can be a great opportunity to improve many lives and 

contribute to a better world.  

Therefore, I would like to thank OCCAM and the European 

Parliament’s office in Milan once more for inviting me to this very 

stimulating Forum. 

I wish you a very fruitful discussion and I am looking forward to the 

outcomes of this year’s Conference. Thank you very much!” 

 

Pierpaolo Saporito, President of OCCAM and Infopoverty 

“Eighteen years is quite a lot but it’s also our story, the story of digital 

revolution. In 2000 UN launched the MDGs. We have created some 

villages in Honduras with a huge connection and with many services 

like telemedicine, food security, with a great capacity of connectivity 

because the first satellite starts exactly in 2000 with 100 mb/s. Data 

are really important because they teach us how great potential data 

have in linking and empowering the community. We start with 
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possible solutions then we pass to actions that is improve the capacity 

to be linked with the poor communities, after new tools and best 

practices because technology started to give more than a simple sell or 

a simple computer. Than we drive an important session in 2005, which 

is very important because of the UN Summit for information societies 

held in Tunis. ICT villages mean to have a capacity to connect and 

give the services to interchange: during the summit we create a village 

by the Tunisian government that has been very effective. 

In 2006 Fighting poverty to create prosperity was very important 

because we had been called by Madagascar government to build some 

villages in Sambaina which become after one year UN Millenium 

Village. Every year we discuss here and that is a great moment of 

sharing and also a chance to launch new projects, for instance, in 2012 

we discuss about Who drives the digital revolution which is a crucial 

question. 

We are for social use of ICT not for speculative one, that is basic 

because until now is not so clear that. It’s important to understand that 

the use that we make of digital technologies is social not speculative, 

because it’s devoted to help populations in need, and with all that 

innovations we can do that. Many innovations have been realized in 

these years and we can just resume that in few other images the 

different applications and actions we’ve done: villages, telemedicine 

which has been possible because we have micromised the machine for 

the hospitals like the Ultrasound that was very useful to help with the 

maternal care. 

Last year the discussion was about transferring knowledge and 

adequate technology: we have 10 initiatives launched from all over the 

world. The concept on which I want to focus is that now we talk about 

smart cities but it’s very important to talk also about smart villages, 
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because Africa is a villages country, and if we don’t link the territory 

and land with the city we risk to have a real disequilibrium and the 

community would be left alone. ICT villages is a very good model for 

smart villages. Nowadays, all the people have the cellphones so they 

are connected: the base is to consider the device cellphones as very 

important tools to improve and to work, because if you receive 

information or assistance you can improve your capacity. 

This is the image of our platform: in the red circle you can see the 

services provided: hospitals, universities and laboratories all 

connected. In the yellow circle you can find the user provider at local 

and governmental level. The most important is the center of the 

platform where there are the people, the communities and the villages: 

the people are connected with a cellphone to express and show their 

needs. 

In order to connect all the patrimony of knowledge and to start to 

understand how to share this knowledge with the population in need 

there’s the WFSeC, created in 2015 on the occasion of EXPO. It is 

open to all and it regards different fields and issues: training and job 

creation for the Human Resources field, Services Providing for the 

Economic Resource field, increasing global development for the 

Social Resources field, foster creativity for the Cultural Resources 

field and sharing data and knowledge for the Technological Resources 

field. 

Yesterday we had a great news because the ST Foundation signed an 

agreement with community for a donation of digital unit platform very 

advanced. 

Now we are facing the digital era because SDGs is a road map but we 

need to think about what will happen because it will be a key in the 

next future. At the same time, we must be aware because we have to 
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think that most of the transformation will be not in the real world but 

in the virtual one and for this reason, it’s important to understand how 

this virtual world works and can be managed.” 

 

Marco Valli, European Parliament 

“I think that all these issues are really important to address, and the 

work that Mr Saporito is doing is something really important not only 

for all the nations. As I tell you before in my speech I think that the 

use of innovation should be social and not speculative and on that 

think the 5star Movement had the idea for bringing the innovation in 

this sense. Following us and our leader Beppe Grillo you can find a lot 

of information that now you are sharing and about what we are trying 

to do in Italy. Besides you can try to involve people in the direct 

democracy and try to involve this process to use technology for the 

social and not speculative use. I think that this is the key issues on 

which focus your speeches today and try to find a solution to all the 

problems such as poverty or climate change.” 

 

Michael Jacobson, Chairman of the Board of Directors 

“Montessori Model United Nations” 

“Digital innovation opens the door to education but also opens the 

door to transparency, which is so very important. Good education is 

not just a victim of pro communication it is also a victim of corruption. 

Digital transparency such as provided under the agreements herein can 

be used to shine a light on corruption and helped in that penalty that is 

imposed on the children. Academic communities are pledge to help 

support the world and to help to achieve success against poverty.” 
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Gian Battista Parigi, Pediatric Surgery Professor at University of 

Pavia 

“In the EXPO that was having the motto Feeding the planet: energy 

for life, was signed an extremely important charter that is “The Milan 

Charter” in which are included some passages which are very 

important not only because they emphasize what is our duty in this 

sense but also because is a fantastic introduction of what OCCAM is 

doing in this sense. In the Milan Charter you can read that one of the 

greatest challenges to humanity is that of feeding a constantly growing 

population without harming the environment, so as to preserve 

resources for future generations and that only one collective (a 

group/network of stakeholders) action will make it possible to 

overcome the major challenges related to food: combating 

undernutrition, malnutrition and waste, promoting equitable access to 

natural resources and ensuring sustainable management of 

production processes. These are general items, but how can we 

perform these tasks?  

- Investing in research: we have to invest money, interest, goal 

matter; 

- Using innovative processes; 

- Transferring the results; 

All these issues put together stress what OCCAM and Infopoverty is 

doing and refer to the WFSeC, which aims to implement development 

in emerging countries, mitigate migrant emergency and empower 

local structures to fight poverty and hunger in the spirit of UN 

Sustainable Development Goals. Practically we have the different 

thesis of a puzzle, just to put them together, there’s nothing new to 

invent. There is the idea of getting what is there already and building 
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something together, for instance, we have to consider, speaking about 

Africa, if we are aware that in Africa there are more mobile phones 

than in Europe, in Africa they can have a hunger. There’s a new 

factory in Burkina Faso in which there are two young boys and one 

them, biking a lot, charge the mobile phones of the other people in the 

village, and the village has no energy at all. So, we have to think about 

Africa as covered by 55% of the Internet, excluding the desert zones 

like the Sahara and the Kalahari. Therefore, there’s the huge 

possibility of realizing what is the idea of the WFSeC: putting together 

all this things in order to apply all the innovative services that can be 

done and, speaking of this, we can refer to telemedicine. The hub 

architecture is a platform to which belong universities, providers, from 

the two sides of the Mediterranean area, connected by all the numerous 

kinds of devices ICT over us, and then we use these kinds of 

possibilities of interaction between the group of providers and all the 

other stakeholders who need this expert advice in the field of 

agriculture, animal feeding, telemedicine, human nutrition, all that 

areas that can be covered. The system works through a mechanism of 

workflow from the End User, which give an act on the mobile phone 

to get in touch with the district and the national center, the national 

center will then get in touch with the service providers which will give 

expert advice about the best practices that can be realized. Is a network 

already involving many different universities center in Italy and in 

other areas in Europe, already connected with many countries as 

Congo, Chad, Madagascar and so on and, as typical for this network, 

it’s open; therefore, my final proposition is Let’s join us!”. 

“Peacekeeping is absolutely fundamental: I’ve been in Mogadiscio 

where we are trying to reconstruct the national universities of Somalia 

in order to give them doctors, lawyers, people speaking Somali – 

which is an important issue considering that it’s difficult to make 
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peacekeeping projects in a country where nobody knows the language 

of the country itself. Therefore, education is one of the most important 

thing for peacekeeping and for keeping people in good status from, for 

example, the health point of view. Speaking from another point of 

view of peacekeeping, we have to consider the immigration issue: it’s 

absolutely crazy to think that is possible to block immigration building 

walls, by contrast, we have to block the cause of immigration, that is 

helping these people not to die of starvation in their country, to help 

these people to have a good health system in their country, to decrease 

the poverty and to remove all the causes of war.” 

“I’d like to introduce to you a project that we developed some years 

ago in Malawi, which unluckily didn’t succeed because of the death 

of Malawi’s President Bingu Wa Mutharika that stopped the process. 

The project was called The thought of the week. A commission, made 

by the Ministry of Health, had to proffer an educational thought, sent 

on every Sunday to all the mobile phones of the country. These 5-6 

lines of educational thought had to be discussed again in schools 

during the week. It was devoted to dismantle some wrong ideas about 

HIV.” 

 

Bruno Marasà, Director of the Office in Milan of European 

Parliament 

“I’d like to say that what we could of in the next future is to relaunch 

the ideas that were presented in a very excellent way by Parigi. We’d 

like to widespread these ideas and these projects more than we did 

until now. There are many opportunities, in the UE as well, to address 

to Africa, and I think we could engage ourselves to present the results 

of the Infopoverty World Conference to the MEPs and the European 
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Commission in Bruxelles, in order to draw the attention of these great 

institutions and to sustain the development of these projects.” 

 

The Special Adviser to the International Crisis Group 

“I want to address what is a possible challenge you may already 

thinking about, experienced not only in Malaysia but also in Indonesia 

applying ICTs to education, telemedicine and so on. There’s a kind of 

early optimism that we have about what technology can do and we 

know now the very sociality and not the speculative purpose of this 

issue. We are not passive about the particular technology and about 

their development that we don’t take as determined by the 

commercial. Internet is something that is changing and the future of 

the internet it’s commercialization and manipulation of sociality itself. 

The very thing that you value (collaboration, sociality, transparency) 

are manipulated, commercialized. Considering that, what do you think 

mobile phones are doing in areas like Africa or what people are doing 

on that. So, unless we are aware of the other dimension, we can caught 

in a kind of techno optimism which is exploited by a commercialized, 

capitalized system. It’s not just a matter of digital but it has to be 

considered also the social, economic and political issue. 

 

Firdaus Kharas, Media Producer 

“I’m going to give you three examples of how technology and mobile 

phones in Africa are being used with my work right now. It doesn’t 

need 5G; we are already using phones in very practical ways in Africa: 

- I notice that the actual change came about three years ago 

when the Ebola crises happened in West Africa. I created three 

animated shorts, which we put on mobile phones. That was 
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the first time I noticed that Africans in countries like Liberia 

were using their cell phones to get life saving information 

- The second example is going on right now in Congo where I 

have created an animated short to change the attitudes towards 

victims of rape. We put the animation on WhatsApp, which 

does not need data. We created a group to get the video out, 

particularly to women. 

- The third example is a video on digital birth registration 

because there are millions of children, particularly in Africa 

and South Asia, which are not registered at birth with the 

government, which leads to lots of problem later in life (e.g. 

they can’t go to school, get passports). Therefore, we created 

a system which countries are implementing using cellphones 

when a child is born in a remote village to register the child 

with the local authorities.” 

 

Claudio Azzolini, direttore istituto Oftalmologico Ospedale di 

Varese 

“I’m a physician, who was involved in telemedicine in Bosnia, Italy, 

Lybia and other countries in private projects for many years. I wonder 

what your idea about telemedicine, involving many centers of your 

network, is. Is there a platform or do you thinking of creating a 

platform for telemedicine?” 
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George Hara, Chairman of the Board, Alliance Forum 

Foundation 

“Assume you’re the president of a company and you make 1000 

million dollars; would you give that money just to the shareholders? 

On the top of the 100 million dollars, the company borrowed 68 

million dollars form the bank and distributed them to the shareholders. 

The name of the company is HP.  

Another example is American Airlines: in 2008 the company was 

facing bankruptcy, the employees agreed to a pay cut of 340 million 

$, while the management received 200 million $ in stocks as bonuses, 

because they reduced the liabilities of the company. This is happening 

everyday in the US, while in Japan this would be unacceptable. 

In shareholder capitalism, when companies are failing, management 

asks the employees for a pay cut or fire them, so that the value of the 

company can rise, and management can sell their stock options. This 

is creating a vicious cycle in capitalist economies. 

What should happen is that, since the management has made a 

mistake, they should cut their salaries first; employees compensation 

shouldn’t be touched, and shareholders should suffer from not 

receiving any dividend. This is what happens in Japan. So, we have 

some issues in the capitalist mechanism. 

In America people say that companies are owned by shareholders, so 

responsibilities for CEOs and Board of Direction is simply maximized 

shareholders values. That is one way to define capitalism. 

Another way to describe capitalism is that the company is a public 

institution, so when the company makes money, the profit has to be 

distributed among the members of the company. 
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One of the consequences of shareholder capitalism is that the middle 

class is disappearing. The major problem is that, since we rely on the 

middle class, democracy works well; without the middle class, 

democracy doesn’t function. As a result, irrational decisions are made, 

like UK leaving the EU. In many parts of the World populist parties 

started to get elected, because many citizens, since they became lower, 

they just like the politicians that listen to their complaints. 

How to fix it? 

Public interest capitalism is the idea that we started. We define the 

company as a public institution. a company refers to members that 

support a corporation: employees, customers, suppliers, shareholders, 

communities and even the Earth. In order to be prosperous, the profit 

has to be shared among the members; management has to have a long-

term thinking. 

“Public interest” refers to economic and general well-being of 

ourselves, our children and their children. A company should be a 

public institution that contributes to the society through its business. 

Under public interest capitalism, we believe that the value of a 

company increases only when it successfully contributes to all its 

members of the company such as employees, customers, suppliers, 

local communities, larger society and the environment, all of which 

will then benefit its shareholders. It’s a “all members win”. 

People supporting public interest capitalism are Mr. Toyoda, CEO and 

President of Toyota Motors, Mr. Nikkaku, CEO and President of 

Toray, Mr. Yamada, CEO of Rohto Pharmaceutical and Mr. 

Kobayashi, Chairman and CEO of Mitsubishi Chemical HD. These 

are the people, among more than five hundred people, that are 

supporting these ideas. Also, if you look back at Japan 250 years, 

you’ll see that public interest capitalism was a natural behavior of the 
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management. Furthermore, about 80% of corporate officers in Japan 

support these ideas, and Japanese Prime Minister as well. He says that 

when people work in a company, profit has to be distributed among 

the members who made the company successful. 

Prime Minister Abe is so much keen in asking the companies’ 

presidents to raise employees’ salaries, and this is currently happening 

in Japan. From a long-term point of view, shareholders can benefit a 

lot. 

In the 1960s, if we picked up the 100 biggest countries and the 100 

corporations, only 4 companies would make the top 100 overall. In 

2000 the number of nations and the number of corporations become 

almost the same, while today we would’ve much more corporations 

than nations. This means that corporations became much stronger and 

much more important. 

Nations are important, but now we need the 193 biggest corporations 

to discuss about the future of the World. Though, we must notice that 

innovations do not materialize in short-sighted corporation 

management. 

Let’s define corporate profit. Corporations’ profits depend on salaries 

for their employees, education spendings, contribution to the societies, 

environmental protection spendings, product safety for customers. 

Today, companies’ problems are minimizing all these factors in order 

to increase their profits; this profit is therefore the equity holders, that 

we called ROE, Return On Equities. if the ROEs are high, the share 

price is high, so management is inclined to minimize the various 

additive factors, other than shareholders, to be paid, to be 

compensated; this is a fundamental problem that has to be fixed, 

because education for the employees is sometimes seen as a cost that 

needs to be cut, but in Japan, for example, it’s seen as an investment. 
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In Japan we are trying to make a very interesting challenge. If we can 

coordinate the share price with this new definition of the profit, then 

what happens? The CEO is motivated to increase value added factors 

for every member of the company. Investors would like to see the 

highest stock price, and it works. This kind of mutual fund is now 

being designed in Japan and we are talking to GPIF (?), largest pension 

fund of the government fund of Japan. 

Company is a public being, it contributes to the society through its 

business. We can do a lot of things, as I explained: we can make 

meaningful products, creating a robust middle class and a social and 

economic growth. That’s a good cycle! 

In ROC, Return On Companies, all the members are a kind of 

company, which means that the profit allocation of the company is on 

the “Shachu”, which means “members” in Japanese. 

The followings are the policy ideas that I’m implementing in Japan, 

with the government: 

- Taxation frameworks that encourage long-term shareholders 

- Taxes on speculative, short-term trading activists, because 

they make money, but don’t contribute to society 

- Abolish corporate quarterly reports, which are useless because 

they are a waste of time and money 

- Allow companies to treat long-term shareholders better; for 

example, for first-year shareholders, dividends are at 10 cents 

per stock, while for fifth-year shareholders, 50 cents per stock, 

and so on 

- Activist investors have to behave well 
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- Linking shareholders returns to wage increase. Two years ago, 

in Japan, the stock buyback was more the 90 million $ for a 

year, but it increased to 5 billion $ 

We can do public interest capitalism to build a more robust middle 

class. This is the most important goal for the 193 members nations. 

This is a key, instead of sending our troops, to create a stabilized 

world. And also, it is very important to encourage long-term 

investment.  

(shows a video of a mouse with a broken spinal cords). His legs are 

paralyzed because his spinal cord is damaged, and spinal cords cannot 

regenerate by themselves, therefore people with a damaged spinal cord 

end up being in wheelchair for the rest of their life. 

(shows video of a healthy mouse) this the same mouse treated by 

regenerative medicine, which regenerates spinal cords. This has been 

already tested on mice, ducks and monkeys, and will be implemented 

on humans this year. It was invented by Professor Okano of the Keio 

University Medical School. 

In addition to that, the heart, the pancreas, the eyes, the liver and the 

kidneys are the regions where medicine has to focus on to make sure 

people live a healthy life until their last moment. It takes 10, 15 or 20 

years and many companies don’t want to make investments in such a 

long term. As a result of the Bio Venture Fund for Basic Research of 

the United States, the total amount has been diminishing every year; 

they don’t want to make investments in the longer term; they want to 

get the result in a shorter time. 

In 2014, at the World Alliance Forum in San Francisco, exponents 

from the US, Japan, Italy, Switzerland, Israel and France gathered to 



21 Years of Infopoverty World Conference and Programme 

1151 

discuss about today’s shorter times (?), because funds do not want to 

make investments in the long-term research for medicine. 

We can also fix the disparity in the world. This is an actual example 

in Bangladesh: in 2004 I founded bracNet, a company which 

intentionally has NGOs as shareholders, they own 40%, so when the 

company makes money, 40% of that goes to the NGOs. NGOs 

themselves don’t have shareholders, so the entire dividends can be 

distributed to the education and healthcare in remote areas. The 

purpose is that Bangladesh has 170 million people, but more than 50 

million cannot read and write. It’s quite important to empower those 

people, but the government cannot do it, therefore private entities have 

a very important role. 

(shows a map of Africa, where countries like Burundi, Comoros, 

Djibouti, DR Congo, Egypt, Eritrea, Ethiopia, Kenya, Libya, 

Madagascar, Malawi, Mauritius, Rwanda, Seychelles, Sudan, 

Swaziland, Uganda, Zambia and Zimbabwe are highlighted) These 

nations are member of the COMESA (Common Market for Eastern 

and Southern Africa). 

In this century alone, an increase of 3 billion people is expected in 

Africa alone. 40% of the babies will suffer of malnutrition, which 

causes brain damages. If we cannot solve this problem before the 

babies become two years old, or at latest by five years old, these brain 

damages continue. 40% out of 3 billion is more than 1 billion people; 

if those people cannot become middle class, it’ll be a disaster not only 

for Africa, but also for the entire world. All the corporations have the 

responsibility to solve this. 

Spirulina is a very effective stunting. It’s a microorganism, originating 

from Lake Chad in Africa; 100g of meat has 19g of protein, whereas 
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100g of spirulina has 65-70g of protein. Spirulina is also very rich of 

amino acid. 

The creation of middle class is very important, and we’re expanding 

this action not only in Africa, but also in 57 Islamic nations and in 

Pacific Ocean’s islands countries.” 

 

The Special Adviser to the International Crisis Group 

“There is a strong case to be made that since the 60s innovation has 

gone into financialization, into surveillance. Therefore, the best 

universities are going into finance, into activities that make 

questionable social good, but that are highly rewarding. In the 60s we 

had the idea that innovation would have empowered the ordinary 

people, but if look, for example, to air travel today, it’s much different 

than it was in the 60s; the actual innovations that affect people is gone 

into technology, which is sort of commercialized. I urge you not to 

take for granted this propaganda that all is great in the world of 

innovation and that much of the slowdown is because of that short-

term vision.” 

 

Andrea Cuomo, STMicroelectronic Executive Vice President 

Advanced Systems Technology and Special Projects 

“We have built a panel solar factory in Southern Italy, and we decided 

to do something on the side and to look into water and how to apply 

technology to solve some problem. We set up an NGO, I think that is 

somehow difficult to work in a capitalistic environment without 

adopting the rules of capitalism (whether we like it or not) but the idea 

was to build a simple machine using our panels, we put together a 

pump, a filter and a battery to supply the power; we’re able to deliver 
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at cost cause it’s a no-profit organization and to provide a device that 

can deliver 140L of clean, drinking water per day for 1 dollar. This 

potable machine can supply clean, drinking water for 50 people per 

day. Machine is simple: we tried it in some countries in Africa and in 

one country in Europe and one in South America and it showed that 

the machine did what she is supposed to do. The feedback was that the 

all thing was working, of course there’s improvement and now we are 

going through the second generation to see how this works. 

Starting from the idea of one solar panel, one battery to create power, 

you can charge mobile phones, you can build a small refrigerator, you 

can build units that can supply lights and electricity. 

The idea is to do this in parallel organization so that everyone can 

spend some of his time and his energy sharing something with the rest 

of the world.  

Our mission might be seen as an example of giving back your luck and 

your work to mankind, because this is an activity that may help 

bridging divides. 

When we go to the bank and we want to bring money and have money 

back, fast and a lot, if we don’t start from there we won’t reduce… 

Today interest rates are 0, basically, now we go to the bank and we’re 

unsatisfied if we don’t get 7-8% and where do you get that money for? 

That’s the question. So even if it’s a high risking initiative, if we don’t 

start from the cultural values of people and we don’t bring values in 

this world, then all the things follow; so, we have to get people with 

an industrial blackout into a know-how to get things done involving 

important sharing projects, and also really important is to rebuild 

communities’ values, not considering just the individual aspect of 

humankind because humankind is not just bunch of individuals. If we 

don’t go back to our history I think it will be quite difficult for 
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mankind to survive in the medium-term, because in the end our culture 

is largely coming from intellectual work done 300 years ago, both in 

the West and in the East system. We are really losing this dimension 

of what it means to live together and what it means to value all the 

people around us. Another element, which is important too, is that 

non-profit doesn’t mean free: they are different and, for what I see 

from outside, the non-profits world should be organize with the same 

rules, determination and scheduling of the normal corporate world.” 

 

Makoto Goda, CEO, Nippon Biodiesel Fuel Co., Ltd. 

“We are working in the North of Mozambique, we work with energy, 

food security and finance. We cover almost 300 villages, we purchase, 

through our electronic money service, products from the farmers. 

We also try to bring the horse tilling and the horse logging, as tractors 

are very expensive and break easily. 

We provide e-voucher to FAO 

The AgriNET platform connects farmer groups with agrimarkets. 

Iiino is a platform to create videos. We aggregate small creators, so 

that they can make money from their productions on YouTube; but the 

problem of money transfer remains, in fact it might be very expensive 

to transfer money from the US to Mozambico, so we try to use tokens 

and blockchain.” 

 

Thomas Deely, Program Director, Applied Analytics, School of 

Professional Studies Columbia University 

“Everyone in this room has a supercomputer, a smartphone. It resulted 

in more wealth created in middle-class in 25 years in China, and it is 
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also affecting India, and I think it provides opportunities for Africa as 

well. 

In the western world, and particularly in the US, there is financial 

engineering, every company has three stakeholders, i.e. customers, 

employees and investors, there is overemphasis on investors, a 

disappearing middle class and, we could say, a poverty crisis. 

But if we look to the rest world we have reason to be optimistic, to 

grow from a lower base, particularly in Africa. 

Will [Galvin] and I worked on an interesting project around data, 

analytics and investment. The data revolution is interesting because 

it’s going to affect every company in every industry and us as 

individuals. Data allows to manufacture better outcomes in healthcare, 

better outcomes in financial services, particularly for people that 

haven’t had a credit history, and that’s truer in Africa than anywhere 

else.” 

 

Will Galvin, Executive Vice President Self Help Africa 

“Self Help Africa is a non-profit organization. If you work with the 

poor, you help the poor to have more money, and in generating a profit 

leading culture is sometimes the best that you can do. 

The non-profit sector is good at collecting data, but very poor at 

analyzing them. Therefore, the collaboration with Columbia 

University was very useful. 

Three years ago, we worked on a project that failed. If you want to 

shift poverty you have to concentrate on smallholder farmers. In 

Africa “the man with the van” is the king, namely he helps the farmers 

who don’t have the means to reach the market selling their products, 
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in exchange of a rate on the sale. This contract isn’t always very fair, 

therefore, instead of demonizing “the man with the man, we worked 

with him the large end-users, in order to create a system where no 

speculation would have been involved. With that system we could 

bring 30-35% extra to the smallholder farmers. The middle man, i.e. 

“the man with the van”, were happy because they could reach larger 

volumes. The reason it didn’t work was that every now and then, the 

man in the middle would disappear with the money. 

In order to overcome this problem, we digitalized it all; we stopped 

giving cash to the traders, giving them liquidity on a virtual basis in 

form of mobile money. This feature stopped all losses in this trading 

system. 

This allows now us to say to the end-users that we have the names and 

phone numbers of the farmers who have crop in the truck of the trader, 

and that we can communicate with them on their behalf. Now it’s 

possible to track how much income farmers get in a year, and that 

helps them with the credit union. 

Digital is revolutionizing the way that we’re doing business and data 

can help us reducing poverty in sub-Saharan Africa.” 

 

Babatomiwa John Adesida, Private Sector and Philantropic 

Consultant, UNSGDF 

“At the United Nations Sustainable Development Goals Fund (UN 

Secretary-GeneralDF) we strongly believe that ICTs can have a great 

impact on people particularly the poorest of the poor, i.e. families with 

12-15 members, they only have one small device that doesn’t have all 

the facilities of a smartphone. Connectivity is also a game changer in 

the world, but not everyone has access to it. 29% of the youth 
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worldwide aren’t online; in Africa 60% of the population isn’t online, 

whereas in Europe it’s only 4%. Furthermore, there is also a strong 

gender gap, women have less access to the internet than men. 

Going back to Africa, research shows that 15 million of children aren’t 

enrolled at school, at 4 million of them will never go to school, just 

because they don’t have access to them. We have to leverage on 

technology to drive some form of basic education. 

Another problem is that children in crisis area have to move from place 

to place, therefore it’s almost impossible to educate them. That’s why, 

at UN Secretary-GeneralDF, we’re working on a project in Tanzania, 

where we provide tablets to those children and teacher. Another 

problem is that there is no infrastructure to support them, as power is 

a big issue. 

Therefore, our goal at UN Secretary-GeneralDF, is how to create 

access to facilities to the poorest of the poor. It’s not just about a 

smartphone, because most of those people are hungry and they can sell 

the phone in order to get food. We have to change the mindset, so that 

they don’t see a mobile phone as luxury.” 

 

Eugene W. Grant, Mayor of Seat Pleasant City 

“In the last decade, technological innovation has been defined as the 

ability to move quickly and often; for example, new generations 

computer chip work faster and with more power than those of the older 

generations, but they work the same way as the older ones. 

At Smart City Pleasant, we believe that smart cities and smart villages 

are the future of innovation, because they can potentially solve 

fundamental human problems, including helping to bridge social 

justice and inequality. 
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Our Municipality was established in 1931 and we became a smart city 

in 2017; located in the state of Maryland, bordering the D.C. and about 

40 miles outside of Baltimore. We have a population of less than 5000. 

We are desiring to create VIP cities around the US, because our people 

and our businessmen are very important to us, therefore we want to 

provide them the best quality services. Our smart city has an influence 

on our residents and on our partners, such as IBM, who is helping us 

achieving our mission. 

According to the World Bank, worldwide everyday 180.000 people 

are moving into cities; 3.5 billion people live in urban areas and by 

2030 that number will grow up to 60% of the world total population. 

Cities in the US generate 80% of the GDP of the country. This rapid 

growth puts the strain on small cities and villages, due to declining 

budget, aging infrastructure and increasingly complex operations. We 

need to put smart to work, to generate revenues, because 75% of all 

venture capital dollars go only to three states in the US, i.e. New York, 

Massachusetts and California. Of that 75%, only 25% goes to women, 

and less than 3% to Afro-Americans. Our desire is to create value, and 

creating this digital transformation is what we called Connect 

Government Solution (CGS); it allows us to provide fast and efficient 

quality service delivery. 

We build upon our existing capabilities; rooting from there we 

reengineer our processes, modernizing our legacy investments and 

infrastructure, using cloud computers and providing Wi-Fi in our 

municipality. Internet of Thing allows us to respond quickly to 

emergencies, reducing crime and anticipating problems. 

The achieved results this far are: 

Decreased service request response time (98% reduction) 
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Watson Chatbot allows us to re-deploy resources to focus on strategic 

projects 

With the CGS, we identified 3.5M dollars in additional tax revenue 

over the last three years 

Through our Shared Services Model, the sale of the CGS will yield an 

increase in revenue of 1.25M $ per year, which will be reinvested to 

sustaining the CGS, to attracting investments and deploying new 

Internet of Things offerings.” 

 

Tatsuro Mine, Mayor of Karatsu 

“The Niji-no-Matsubara Pine Forest, which is 226ha wide was planted 

400 years on the sand dunes bordering the sea, in order to protect the 

farmers of the area from both the sand and salt blown in from the sea; 

this made the area very productive and it’s still protecting the farmers. 

The forest is the only forest to be designated a special area of beauty 

in Japan. 

In the beginning pine cones and needles were the main sources of 

energy in the City of Karatsu; today, gas and electricity are used. This 

has now created a challenge, as no one uses the pine cones and needles 

anymore and they form a ground covering, that prevents the tree roots 

from nutrients. We were in fear of losing Niji no Matsubara. 

Solutions to preserve the forest were the pesticide delivery, the cut of 

decaying trees and the use of medicine to healthy trees; in the future, 

drones will detect the problems. In 2008 two organizations were 

created to help keep the forest clean; one is made up by 300 volunteers, 

the other of businesses and clubs adopting specified areas of the forest. 

All together they are about 7000 volunteers. 
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Pine needles are now sorted and delivered to farmers to use in place 

of peat and top soil cover. Pine cones and branches are being pulped 

and reformed into pellets. 

Niji no Matsubara needs ICTs to help finding volunteers and 

promoting alternative uses of pines. Social media are a great way to 

connect volunteers. Drones can update real time data in order to give 

quick responses and keep interested international schools connected.” 

Mr. Namura, Astrophysicist, Berkeley University  

 

“Initially we were talking about disparity between rich and poor, 

which I see today in the US, and may apply to Japan as well. 

Two things are quite important and I don’t know how to solve them. 

The government declined support for higher education and that’s quite 

serious, especially in public schools. Therefore, what was previously 

decided by the governments is now being decided by the rich people. 

As university persons, we are desperately trying to hire some 

minorities, but we don’t even have candidates, so the problem is at a 

lower educational stage in poor areas. We have to solve the problem 

of fixed classes and rich and poor regions. So, I think it’s really 

important to focus on elementary schools, we’ve to do something 

there.” 

 

The Special Adviser to the International Crisis Group 

“As I listen to all these presentations, I wonder how they address one 

another and become one single conversation. There is a wonderful 

example on the application of information technology to particular 

problems, but the problem is whether to address the global problems 
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of increasing inequality and, in the developed economies, a very 

marked disentrancement of the middle class. I want to bring the 

conversation back to this challenge, it is a brave thing to be talking 

about capitalism, but I think this is the right time to do it. 

There is a failure to notice a tremendous systemic change in 

capitalism, which also has political effects. The question is whether 

we dare to bring a change to this macrostructure, as all the changes 

proposed today will then enter this structural reality.” 

 

Richard Musukwa, Minister of mines and minerals development, 

Zambia  

“The mining industry in Zambia was largely parastatal under the 

Zambian mining corporations, that provide health facilities, education 

and even sports. With the privatization of the mines, we’ve moved to 

shareholder centric-capitalism and the mines are undertaking such 

programs anymore, which has given rise to a bit of hostility from the 

people. 

Our desire is to see that we can have public interest capitalism in our 

country, which will be a win-win situation for the people and for the 

investors.” 

 

George Hara, Chairman of the Board, Alliance Forum 

Foundation 

“I and Mr. Goda have been visiting Mozambique. In Mozambique 

mining companies maximize their profits and these profits will be sent 

overseas as these corporations are going to make a concession by the 

introduction of the AMF and the World Bank, so almost nothing is left 
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in that country. This is a major issue that we have to face and solve. 

Many African, Latin American and Asian countries don’t have any 

benefit by bringing foreign direct investments, from the point of view 

of the people. Form the point of view of the governments and of the 

UN, it is good, as GDP and export grow, and these are the only 

numbers the World Bank is watching at; these are the criteria we have 

to change in order to create a better society all over the world.” 

 

Sarbuland Khan, Senior Chancellor of UNWTO 

“I have had the pleasure to cooperate with this conference from the 

very beginning, as I was the ECOSOC director at the beginning and in 

2000 we launched the first UN ITC task force for development. 

Before that, the UN wasn’t tuned with the digital revolution. It was a 

great innovation at a time, even because CEOs of the private sector 

were invited for the first time ever, in order to talk with ministers and 

institutions about how to promote digital development in developing 

countries, so that those countries can grow their economies at a faster 

pace. 

This task force has worked for five years to help developing countries 

and to mobilize not only the governments, but the private factor as 

well. I have to admit that after these five years (2001-2006) the digital 

revolution was really successful. For example, in Africa, the rate of 

penetration of mobile phones increased from 3-4% to almost 50%. It 

was quite a remarkable transformation, as we connected Africa. 

Now connectivity in Africa has moved to smartness, as we have Smart 

Africa. 

The Infopoverty World Conference is another application that can be 

used to transform education, health, environment… now we have a 
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new generation of technologies, like the blockchain technology. A 

new digital era is taking place. 

We are very proud that the UN played a very important role in making 

this happen, although UN aren’t usually seen as an organization that 

can contribute to this kind of transformation, but they did. Even if we 

have made a lot of progress, a lot has still to be done, therefore we 

have this wonderful challenge to look at what can be done.” 

 

Giulio Valeri, ICT’s OCCAM Advisor 

“The call of the WFSeC project is to use innovative services and 

technologies to support countries to develop adequate, rapid and 

efficient food security and safety policies. This aim is achieved 

starting from the small villages around which the support network has 

been developed. The first circle represents the districts in the villages, 

the second one the local institution in the country and the third one the 

service providers. The fields for which the platform has been created 

are several: e-agriculture, animals, food, water, plants, irrigation, 

telemedicine, human nutrition. The service users of developing 

countries will be able to benefit from the skills given by the service 

providers in order to transfer knowledge and solution as well as fastest 

skills development. 

Internet of Things (IoT), wearable technologies and the mobile 

devices are the new frontiers of digital solutions and widely used by 

the WFSeC platform: the information are collected into greatest 

advanced data processing such as BigData, Artificial Intelligence, 

Predictive Analytics and Smart Contracts. The Infopoverty Hub 

connects the Service Users directly with Service Providers as research 

centers, universities, and laboratories. The Italian Association of the 

Agricultural Science Societies supports the OCCAM project with all 
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his expertise in different fields such as agronomy and plant 

productions, crop protection, economics and agricultural policy and so 

on.” 

The choice of Magnolia is not accidental… 

In Africa, because of a parasite, many Magnolias have become ill and 

no pesticide could stop the epidemic, and every time the parasites 

became stronger and more voracious. Several specialists in the world 

were then asked and one of these, after careful analysis, identified that 

the parasite that ate only the leaves of Magnolia, came from South 

America (probably present in some non-disinfestic plants from those 

Countries) where, however, it had an antagonist – a bee – that ate only 

its larvae. So, these bees were imported, reproduced in large numbers, 

packed in bags and thrown by airplanes in the territory where there 

were the Magnolias. In this way the epidemic has been stopped. This 

confirms that the sharing of knowledge through the current ease of 

communication can make it possible to quickly and effectively solve 

problems all over the world. 

The colleague of ACRA who has followed this story in the first person, 

can give you more details. 

Projects realized by OCCAM: 

- Dagarà, Ethiopia 

- Villa El Salvador, Perù 

- San Salvador Norte, Republica Dominicana 

- Sambaina, Madagascar 

- Navajo Hogan e-center 

- Mahobong, Lesotho 
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- Meis el Jabal, South Lebanon 

- San Ramon, Honduras 

- Borji Ettoull, Tunisia 

- Jarapa, Ghana 

 

Paolo Giancane, ICT’s OCCAM Advisors 

“How it works the Service Request Workflow: the request starts from 

the End users so, for instance, a farmer, a doctor on the ground, or any 

person enabled by the system to the workflow system: the End user 

inserts request information, attaching photos, and submits the request. 

The District service validates the request and inserts further 

information (notes or attachments), provides initial feedbacks and, if 

the problem can be solved at the District level, then a solution is sent 

back to the End user; otherwise the District organization can share the 

information received to the National center. The information is 

transferred or shared across the channel and available through the 

workflow digital system without the use of email and whatever. It’s 

important to highlight that at the organizational level there is total 

centralization of information and total control from the authority of 

the process. The National center analyzes the request topic, monitors 

the environments, can assist the information in conjunction with other 

potential requests, then submits the request to the Service Provider 

which may be a local organization, hospitals, national centers and so 

on. The Service Provider, finally, eventually analyzes the problem 

received, provides diagnosis feedback, sends an initial solution to the 

National center and then the District center shares results and all the 

information, the data, the knowledge accumulated can be connected to 

any intelligence service. 
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Key features of the Infopoverty Hub: 

- Desktop and mobile smart user experience/Smart input by 

image, text, voice recognition and geolocation 

- Profiled users with secure web access/User access auditing 

and data history tracking 

- Web DBs to store data/metadata, media and 

documents/Georeferenced data entry and geo-visual data 

navigation 

- Centralize data collection, validation and sharing/User 

permission and restriction on visibility editing and 

export/Workflow notification engine 

- Integration and synchronization with external data 

sources/Interoperate with external operative/analytics tools 

and services/Scalable in functionalities and operational 

modules 

- Integrated with Health Food Security e-Center IoT and other 

AI services” 

 

H.E. Amb. Paolo Zampolli, Ambassador World Artificial 

Intelligence Org. Director 

“Giving cash without transparency and accountability is a way that 

does not empower local economies. New technologies bring more 

accountability and deliver sustainability. Culture and technology will 

empower local communities and increase the GGP for future 

generation. Farmer can benefit from the use of drones and also mobile 

application available to sale directly to consumer rather than going 

through intermediaries. Surveillance drones can help security and 
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domain for fighting illegal fishery which can usually affect African 

countries for about 2% of the GGP. Drone delivery with doctors are 

currently used in Ruanda to save life by delivering medicine supplies. 

AI (Artificial Intelligence) will help medicine and education, and will 

help to prevent epidemics, optimize resources and dramatically reduce 

existence of health cost and care. Microsoft with smart traps is a 

default front of epidemiology and developing system to prevent and 

predict epidemic outbreaks with the help of the AI and mosquitoes. 

Smart traps collect data of over 100 million samples of mosquitoes to 

be analyzed in order to predict future outbreaks. 

People is often scared of Artificial Intelligence, and we are concerned 

that we’re going to lose jobs and things will be different but AI is so 

much important because, for instance, streets would be more safe, 

autonomous car would reduce the risk of accidents. Nowadays, we all 

have smartphones and this is called Intelligence Assistance which is 

not Artificial Intelligence. It’s crucial the fact that we have the 

possibility to analyze all the data about, for instance, terrorist 

organizations and their propaganda. AI give access to education and 

to understand the issues regarding medicine: it would be a real 

revolution and would make a great different for example face 

recognition and analysis of data”. 

 

Sonia Sachs, Pediatrician and Public Health Specialist 

“We have just published the Millenium Villages Project and this is our 

first public discussion about it. This is an idea that came out of the UN 

Millenium Project that is an initiative which try to reach the UN 

Millenium Development Goals. Actually, we manage in many remote 

areas of 10 countries in Africa to do this initiative of an integrated 

world development approach to see if this very poor communities 
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could actually have health system and educational system, food 

security, infrastructure, etc. Two years ago, we took an analysis and in 

fact it answers the question that, yes, it is complicated, not everything 

went as we wanted to, but it is overwhelmingly positive. I want to 

focus on the health system for what ICT and the use of telephony it’s 

been crucial and made a huge difference and it’s because of that that 

four years ago we started a campaign called The One Million 

Community Health Worker campaign, and that’s because in the 

African context we realize how difficult and critical is to have 

professionist community health workers. So, we have committed to 

train professionist community health workers properly paid, properly 

supervised and smartphone empowered so, for ten years these 

communities of health workers were using regular phones in the 

beginning and then, 5 years ago, a smartphone with an application 

called CommCare: that showed how transformational change is for 

community health workers and for the community health system have 

the phone because it helps as a support and driver of information and 

actions. Besides it collects lots of data which are very important 

because they inform the community manager what is the disease, in 

real time, and that is really important in terms of being able to adapt 

interventions and adapt the management because with the GPS the 

community can help workers managers to understand if they are doing 

the right things. Having a smartphone it’s useful as well, to inform 

about emerging diseases and new diseases: there will be little 

outbreaks but they will not be so devastating. Ghana it’s one of the 

State that is staking it up and they now have 20000 professionist 

government paid community health workers. The UN aids has decided 

that there should be an end to be epidemic and just control the 

epidemics so, two years ago, we start a new strategy called 90-90-90 

which is 90% of people who are infected and that should be aware that 
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they are infected. In addition, Ghana allowed us to scale the 

telemedicine program.” 

 

Gloria Starr Kins 

“I encouraged him to come and speak because he is working with 

thousands of students under the poverty line and he has put in himself 

a tremendous amount of investment in this. He is a multitalented, 

brilliant, famous doctor but what he is done for his children under the 

poverty line, including them and many of them have become 

outstanding attorneys, doctors and professionals.” 

In this moment President Saporito awards Gloria with an Infopoverty 

Prize for her devoted support to the Conference and to OCCAM since 

2001. 

 

Christopher Smithers, President of Smithers Foundation 

“Right now, I’m involved with many projects in South Africa 

(Mozambique) to do with research and training for mental health 

issue. This global mental health research has been created in Sub-

Saharan Africa has a research hub which is called Pride SSA and is 

aimed at implement and disseminate sustainable and scalable evidence 

based practices in Sub-Saharan Africa. Pride SSA is, also, a 

foundation for professional development and the university of 

Mozambique. The hub comprises both research and capacity building 

components: the first one take place in Mozambique, the second one 

in other State too, like Zambia and Botswana. Each country will 

contribute to work together to the hub and that include many actors 

needed to develop test, implement and sustain community base 

services to prevent and using evidence based practices. Now we 
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moved in Johannesburg for the first training implementation science. 

This project is a small example of what we can do in Africa working 

together in teams, with universities, foundations, and besides this can 

be done with very little money. This kind of work that we do can be 

done also for other issue as water, farming, etc.” 

 

Elena Scanferia, Managing Director ACRA 

“I’m here to represent Fondazione ACRA, an Italian NGO created in 

1968, and this year we celebrate our 50th anniversary. 

We mainly work in rural areas and we try to bring sustainable 

solutions in order to eradicate poverty. We help communities to make 

them reach resilience and we always work in coordination with local 

authorities; we try to build strong relationships and partnerships with 

local governments, the academic sector, the private sector and the 

local civil society organization. 

ACRA is now working in 14 developing countries, where we mostly 

work in the field of education, water and sanitation, energy, 

environment and food security. 

We are developing a water program in Senegal, named “One house – 

one tap”. The objective of this project is to bring safe drinking water 

and sanitation services for the communities, i.e. we reach about 6000 

beneficiaries. 

It’s a project started in 2005, which is being developed in three phases, 

and we’re trying to engage several donors and partners. 

The main activities of this project are to bring infrastructures, namely 

a reservoir, a pipeline in order to get to the tap in each house. We try 

to implement the Water Safety Plans, promoted by the WHO. 
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We also develop a Behavioral Change Campaign, in order to promote 

good hygiene practices at home and at schools. 

We implemented an app, which has been very useful for us from the 

beginning until the post-evaluation. The app allows us to collect data 

from the waterpoints on characteristics, users information, 

infrastructure and risk factors threatening water quality. 

All these data are then being transferred to a map, in order to clearly 

visualize the situation and take action. When a risk is detected, the 

Water Safety Plans Committee will study the map and find a solution. 

In our opinion, digital platforms are very important as they can help 

identifying risks, needs and how effectively we are performing. Once 

we phase out a project, the idea is to leave the app and all the collected 

data to the local communities. 

This type of platform could be useful in other sectors as well. For 

example, in Chad, we built cereal banks all over the region, and we 

used the same kind of app in order to monitor the amount of cereal 

which was stored. There are many ways to improve the efficiency of 

projects and interventions in fields like education, agriculture and 

sustainable water use. 

Technology is very important to reach people that without it would be 

excluded. It’s inclusive and it help us the reach rural areas, that usually 

not even governments manage to reach. Therefore, technologies are 

an important asset for NGOs and local governments to build 

sustainable development, to measure their impact, to be accountable 

and to be transparent.” 
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Giulia Giuffrè, Board Member and Marketing Director, Irritec 

Group 

“Irritec was born in Italy in 1974 and is now one of the leader in drip 

irrigation system. We reach 140 countries worldwide, thanks to our 

manufacturing and commercial branches as well. 

The UN objective is to create a secure and sustainable food production 

system by 2030. Our mission is to make farmers’ life easier and we 

aim to ensure that every waterdrop is used as efficiently as possible, 

minimizing the ecological footprint. 

Agriculture accounts for about 70% of global water withdrawals and 

according to FAO, by 2050, the world population is expected to grow 

to 9.7 billion people. Global demand for agricultural and energy 

production is therefore expected to increase by 60% for food and 80% 

for electricity. 

Drip irrigation can help saving water and increasing agriculture 

productivity. It allows to distribute water in smaller entities but more 

frequently. Thanks to drip irrigation we have up to 90% of efficiency, 

which can help save around 45% water if compared to surface 

irrigation. 

This kind of irrigation can increase crop yield up to 90%, compared 

with surface irrigation. Furthermore, it allows us to consume less 

water, less energy and less fertilizers; it reduces the risk of disease, 

because drip irrigation keeps the foliage dry. Last but not least, it 

allows for utilization of saline water. 

Drip irrigation market is projected to be the fastest growing irrigation 

market at a growing rate of 18% in the next five years. 

Drip irrigation essential components are drippers, irrigation valves, 

polyethylene tubing, fittings and filters. Drip irrigation can also be 
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used to apply fertilizer in liquid form through fertigation, reducing the 

application of excess nutrients and increasing crop yields, which 

minimizes nitrogen volatilization. 

It is important to train the farmers and create some professionals who 

can become point of reference to the farmers to ensure the longevity 

of our product. 

We think that our mission is perfectly fitted for the aims of the World 

Food Security e-Center and the UN SDGs.” 

 

Ivan Shumkov, CEO & Founder Build Academy 

“I started Building Academy 5 years ago which is starting a platform 

for professional solutions in the building industry. What we do is 

education on one side creating upskilling people around the world who 

are working in this field and, in the same time, we are also market 

place for solutions in the industry. 90% of the world live in sub-

standard conditions and they are often exposed to nature disasters and 

unlivable conditions. Our work in the past years has focused on a lot 

of collaborating with international organizations like United Nations, 

World Bank, in developing solutions for smart and resilient cities: we 

work particularly on SdG 11 for smart and resilient sustainable cities. 

Our mission as building academy is to empower professionals and 

companies to learn, collaborate and build better. As a market place we 

are connecting the different constituents in the industry: there are 

many people in the industry who are incredibly skilled, however, they 

live in places that don’t have access and don’t give them the 

opportunity to intervene in these projects where it need to. On the other 

side, in places like China, for example, there is one architect on every 

10,000 people living, in places like Italy there is one architect for every 

400 people: so sometimes we have to match the link between the 
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supply and the demand of talents, that’s why we are connecting our 

main clients and governments with designers, engineers, investors, 

and so on. And because of this connection we have completely 

reinvented the way the procurement in the building industry works: 

traditionally 80% of the UN projects is going to fail because of the 

inefficient procurement process; 80% of many other projects is going 

to fail because there is a miss match between the demands and the 

needs. Therefore, instead of this very inefficient procurement process 

we have created something which is called Crowd-solving Challenges: 

we work with local communities and representatives of the clients, we 

work with global experts and with companies and professionals all 

over the world. How the process works: the clients comes to us and 

tell us the problem, then we study the concept design and the planning 

for the entire process and then we invite professionals, experts and 

companies to solve this problem. We align the projects with new 

technologies, giving to our clients a global innovative solutions, wide 

exposure and global outreach and building a grass-root movement. So, 

the solutions instead of being imposed by a top-down process, they’re 

built from a bottom-up process with the participation of the 

communities.” 

 

Mikio Kimura, CEO, TORUS Inc. 

“The Torus company focuses on the Real Estate Technology. The 

other estate of legistry, considered from a horizontal side, it is an 

individual view. Analyzing the Big Data raised before, it can be found 

a new feature with a particular individualism, like the Panama 

document. As a company we use artificial intelligence to analyze it in 

order to be an analyzer real estate. Working this way, it creates 

marketing concertation and we discover that asymmetry of 
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information causes disparity of wealth: it is possible to find and 

extraordinary asymmetry in the real estate industry. Improvement 

requires digital innovation; efforts made by individual firms alone are 

not sufficient because it requires change as a social infrastructure. 

Estonia is a quite interesting country: the capital city, Tallinn, has a 

technological advanced urban district and an old town which preserve 

the historical aspects of the city. The population is just 1.3 million, so 

it’s a tiny country but it’s a very competitive one. Everything in 

Estonia, excepting for marriage, divorce and house selling, can be 

done online, therefore, easy procedures make burocracy simpler. 

Time-efficient electronic solutions save money and more. Every 

people has an ID card which are all collected in the databases of, for 

instance, hospitals, medical centers and so on. Estonian are very 

confident about the use of a powerful security model through the 

ausilium of blockchains. 

After getting independence from URSS in 1991 Estonia, had no 

sufficient money to pay for giant vendors so, instead of building an e-

Government, Estonia started from scratch. Skype was a very 

successful tool for Estonia’s growth, in fact Skype entrepreneurs have 

gained enormous profits and the founders of Skype were able to invest 

in new venture entrepreneurs, starting to be themselves the new 

venture entrepreneurs: the Ecosystem of entrepreneurial and 

investment was born in Estonia, it is like the Silicon Valley of Europe. 

In addition, the government played a crucial role in Estonia’s growth, 

infact the government keeps focusing its main force on IT and BIO, 

considering the collaboration of industry, government, and academia 

as well. Nowadays, Estonia attract foreign investments and talents, 

foster enterprises and earn foreign currency through exports. Estonia 

has simplified tax systems too, for instance, Corporations are not 
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subjected to taxes as long as profit is kept internal. Their tax system is 

so simple that it almost puts accountants out of a job. The legal system 

has been also so simplified that it has almost put lawyers out of 

business” 

 

Rehan Chaudri, Principal Peak XV Advisor 

“Over the last 9 years the bitcoin blockchain has accumulated an 

impressive work track of security, reliability and resilience. In doing 

so, bitcoin has created a new monetary system and market 

infrastructure, that is open-source, peer-to-peer, secure, decentralized. 

There are few costs that can occur in intermediating; the cost 

associated with banking, the cost associated with extra-legal assets and 

strained capital and the cost of corruption. These three costs affect 

those who live in extreme poverty on a daily basis. 

We came up with a solution to address these three costs, using the 

blockchain: transactions, time steps and trust. When a transaction is 

registered you can be sure that it has occurred and the record cannot 

be deleted. Blockchain allows us to prove that a document was 

published before/after a certain time, and this can reduce legal costs. 

Blockchain allows individuals and families to take control of their 

finances. 

What is needed for blockchain to be effective is a little bit of 

infrastructure and a lot of training. Blockchain and bitcoin are 

certainly a technological advancement, that have the possibility to give 

benefits to people around the world.” 
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Robert J. Cipriano, CEO, AllHumanity 

“It’s necessary to close to gap of action that exists between the UN, its 

agencies and all the humanitarian movements. At AllHumanity we 

bring together people, ideas and technology and communicate that to 

the world. 

Today I’d like to introduce the UpliftTV, that can create contents, such 

as documentaries, non-profit interview programs, non-profit featured 

broadcast, and any humanitarian program, in order to share their action 

with the world and open the heart of the people. The stories I’ve heard 

today need to be told, and UpliftTV is here for that. What I am offering 

is an opportunity. The time is now.” 

 

Naiyer Imam, Chairman and CEO of Advanced Medical 

Imaging and Teleradiology, LLC 

“I am a physician. I’ve a 20 years history of being in healthcare. At 

FirstMedicine, our vision is to create a win-win-win healthcare model, 

that helps improving people’s life and wellbeing and also reduces its 

costs: it’s a win for the patients, for the governments and the payors, 

and for FirstMedicine. 

An historical problem in healthcare has been that most patients present 

symptoms very late, either when they are very sick or when conditions 

become unbearable, particularly in developing nations. The reactive 

care model leads to significant costs, expensive procedures and much 

higher mortality a morbidity. 

The actual solution is proactive care, which has to do more preventive 

medicine and more aggressive approach in identifying people before 

they become sick. Though, how can you develop this system on a 

national scale and can developing nations leapfrog legacy problems? 
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The main economic and social costs of Healthcare are the results of 

the delayed hospitalization and of the chronic and infective diseases 

management. Implementing a proactive approach is difficult because 

there is no universal system worldwide, people are reluctant to take 

preventive measures and healthcare is not easy to access and 

inconvenient. There is the need is for a community wide system that 

links healthcare facilities with other agencies, in order to monitor 

patients; a government system, that has a long view of wellbeing and 

control of costs, is needed; there is also the need for easier access to 

healthcare. 

The UN Global Fund has shown that implementing a collaborative 

system can decrease mortality by 1/3 in malaria, tuberculosis and HIV. 

We believe that the implementation of our community-wide 

information management system would have similar benefits to entire 

societies and nations. 

We also believe that impactive healthcare information systems should 

be provided at a deep discount, similar to drugs in the pharmaceutical 

industry. 

We have created a product, with our partner Syntranet, that allows to 

create connected care communities, integrates and normalizes clinical 

and social information, coordinates care-teams, manages health 

guided by advanced analytics and reports on performances and costs. 

Syntranet was developed by Stanford engineers, with a 100M 

investment. It has been deployed in more than ten countries all over 

the world to share information and coordinate workflows; it has also 

been deployed in 11 US states to help health plans, hospitals and 

community organizations coordinating care and managing health.” 
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Syntranet is a community wide healthcare information and platform 

system which is more modular and scalable than traditional EMR 

systems. Syntranet can stand alone EMR or function as the bridge for 

all other systems. 

Just as it makes sense for the pharmaceutical industry to provide drugs 

at a discount for humanitarian purposes, we believe it is time that 

healthcare information systems are viewed the same way, assisting 

developing countries in leapfrogging to a preventive technological 

approach with lifesaving and cost cutting potential. 

 

Norma Denise Mitchem, PhD Education and 

government/corporate affairs consultant, former advisor to the 

former Howard University President 

“I want to talk about education in African countries. Today 32.6M 

children of primary school age 25M adolescent aren’t going to school 

in sub-Saharan Africa, the quality of education also remains a 

significant issue but there is the possibility that technology can be a 

part of the solution. 

A study carried by the French Development Agency and UNESCO 

showed that ICTs and education offer a large number of possible 

benefits, these include access to low-cost teaching resources. This 

means that there is a huge potential to reach those excluded from 

education systems. 

There are 650M mobile phones users in Africa, more than Europe and 

the US combined. Rural areas will be soon reachable thanks to 

ongoing developments. Undersee cables provide connectivity to the 

continent. Access to wire internet remains low, with 11% of 
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households connected, but mobile internet access is already helping 

the region to catch up. 

This rapid expansion of mobile phones services contributed to 

region’s economic and social development. This is particular in the 

area of financial inclusion, mobile banking, mobile health and 

farmers’ productivity. 

With the help of Gloria Starr Kins we’ll be rewarding with 200 fully 

paid scholarships students from Africa to attend schools at Florida 

University.” 

 

Luis Galvin 

“Nowadays kids can use a computer from wherever they are, provided 

that they are connected. I’ve been trying to help the community of 

certain areas in Mexico. 

I partner there with a company called DTA that draws the ideas from 

the universities and help us developing some local technologies. 

We need to understand that service providers look at their numbers 

before giving coverage and the highest challenge to overcome is the 

high capex in the low rural areas. So, we have to come up with 

solutions at a local area. We’ve been able to provide connectivity and 

all the services that come with it: education, telemedicine…  

There is need for a rural broadband to be deployed. Once we have the 

network, it’ll impact all levels; for example, we’re now looking for 

drones to deliver medicines to unaffordable areas. 

On the other hand, the ethnic group of the region manages to preserve 

its culture and its traditions, as they’re very proud of their own 

heritage.” 
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Maria Grazia Cavenaghi, OCCAM Liaison officer to the UN 

“When Pierpaolo [Saporito] came to me with the idea of this 

conference 18 years ago, I had just opened the European Parliament 

Office in Milan, and I was concerned by the idea. At the time the 

discussion was about the digital divide, whether technologies would 

be profitable or not. We have come a long way from 18 years ago, by 

producing and delivering important technologies to humanity. 

I’ll briefly talk about the World Food Security e-Center, which is 

something Pierpaolo Saporito thought about, which was presented in 

2015 at EXPO in Milan. It’s considered one of the best solution that 

came out of that fair. We’re trying to create a hub, where all the world 

can connect and which can gather a network of universities. 

EXPO 2015 has had the theme “feed the humanity”. What this e-

Center is trying to do is giving the best solutions to problems of 

nutrition, food safety, health, agriculture, pesticides and irrigation 

systems. Collecting all these data in one hub that will then be able to 

give back the services at a low to no cost, is the whole point of the 

World Food Security e-Center. 

This is what OCCAM has been trying to do these 18 years, bringing 

people together, bringing humanity-driven companies together. 

Our objective is to create this hub and understand the specific needs 

of the users, finding solution to help bridging the existing gaps. The 

digital agriculture is the connection between the ICTs and the 

agriculture ecosystem to promote sustainable development 

guaranteeing safe and nutritious food at affordable prices. 

Sharing knowledge and transferring technologies is the best way to 

fight poverty and defeat the causes conflicts, that are based on the fight 

for natural resources.”  
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Agenda 

 

April 12, 2019 

New York, United Nations Headquarters Conference Room 12 

10:00-10:30 (NYT) – Opening Session 

Alison Smale, Under-Secretary-General for Global 

Communications Department of Public Information 

H.E. Angela Zappia, Italian Permanent Representative to UN 

H.E. Manlio Di Stefano, State Secretary for Foreign Affairs and 

International Cooperation, Italy (Videomessage) 

H.E. Hesham El Nakib, Ambassador Extraordin. of Egypt in NY 

H.E. Toshiya Hoshino, Japanese Ambassador to the UN 

General Introduction: Pierpaolo Saporito, President of OCCAM 

and Infopoverty 

 

10:30 – 11:30 (NYT) –16:30 – 17:30 (CET) First Session 

Next development plans as an aid or an investment? 

Co-Chair:Melchiade Bukuru, Chief UNCCD Liaison Office UN 

Headquarters in New York 

Aliye P. Celik, Vice President, Consortium for Sustainable 

Urbanization 

Alberto Padova, Chief, Stra- tegic Engagement and Policy 

Integration Branch 

George Hara, Chairman Alliance Forum Foundation 

Co-Chair: Bruno Marasà, Director, European Parlia- ment Liaison 
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Office in Milan 

H.E. Brando Benifei, EU Parliamentary 

Stefano Boeri, President Triennale of Milan 

Mauro Decca, Board Mem- ber, ST Foundation  

Cesare Casati, Director, ARCA 

Special Tribute to: Christopher B. Smithers, President of 

Christopher D. Smithers Foundation 

 

11:30am – 1:00pm (NYT) – Second Session 

How urbanization can be sustainable 

Chair: Chris Williams, Director, UN Habitat 

Nikki Smithers, President of Smithers Foundation 

Jimmy Roback, Advisor of the President of Congo 

Naroa Zurutuza, Applied AI and Information Poverty Lead, 

UNICEF Innovation 

James Yusef Huggins, President American Global Trading Group 

Dept. For Africa 

Eugene W. Grant, Mayor of Seat Pleasant, Maryland 

H.E. Hipolito Arriaga Pote, Gobernador Nacional Indigena, 

Mexico 

H.E. Inoussa Ousseini, Niger Permanent representative to UNESCO 

 

2:30-4:30 pm (NYT) – Third Session 

The Digital Revolution allows the Smart Cities and the ICT Villages 

to improve the country 

Chair: Patrizio Civili, IDLO Permanent Observer to the UN  

Nasir A. Mogul, President of Sterling Global Investments  
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Ivan Shumkov, President of AcademyBuild Association  

Joseph Di Pasquale, PhD Milan Politecnico and “OCCAM 

ArchGroup” Delegate 

Lise Nathalie Beaulne Nasim, Representative of IFI  

Saurabh Dani, Senior Disaster Risk Management,World Bank 

Makiko Tagashira, Officier of Division for Inclusive Social 

Development 

Shinichi Yamanaka, N High School Kadokawa Dwango Co. 

Ricardo de Guimarães Pinto, Liaison Officer UNESCO in NY 

Rehan Noor Chaudhry, Global investor and Analyst, Altrinsic 

4:30 pm-5:30 pm (NYT) – Fourth Session 

Which digital services are useful for a balanced rural and urban 

communities? 

Chair: Maria Grazia Cavenaghi-Smith, Former Head of European 

Parliament Information Office in Milan  

Hassan Ghazal, President of Moroccan Society for Telemedicine 

and eHealth 

Manuel Gurrola Flores, Council President of Quìmica Lucava 

Mikio Kimura, CEO, TORUS, Inc. 

Makoto Goda, CEO, Nippon Biodiesel Fuel Co., Ltd Makoto 

Okubo, General Manager International affairs Government 

Relations Dept 

Pietro Piccinetti, Director, Fiera Roma 

 

17:30 (NYT): Fifth Session – Round Table General Discussion 

Special Tribute to:Christopher B. Smithers, President of 

Christopher D. Smithers Foundation 
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Final Declaration 

The XIX Infopoverty World Conference 

The participants thank: 

- The President of the Italian Republic, H.E. Mr. Sergio Mattarella, for 

the Official Plaque of the Italian Republic Presidency to the 

Infopoverty Conference, awarded on April 2018; 

- H.E. Mr. Manlio di Stefano, State Secretary for Foreign Affairs and 

International Cooperation of Italy for the High Patronage; 

- The European Parliament, represented by Hon. Mr. Brando Benifei 

and Mr. Bruno Marasà, Director of the European Parliament Liaison 

Office in Milan for hosting a parallel session 

- The High Representatives of the Governments of: 

Italy, H.E. Amb. Mrs. Mariangela Zappia,; Japan, H.E. Amb. Mr. 

Toshiya Hoshino; Egypt, H.E. Amb. Mr. Hicham El Nagib; Niger, 

H.E. Amb. Mr. Inoussa Ousseini, 

- The UN Agencies delegates: UNESCO, Mr. Ricardo de Guimaraes 

Pint; UNHabitat, Mr. Chris Williams; IDLO, Mr. Patrizio Civili; 

UNDESA, Mrs. Makiko Tagashira; World Bank, Mr. Saurabh Dani; 

UNCCD, Mr. Melchiade Bukuru; – OCCAM for the organization and 

the Christopher D. Smithers Foundation for the partnership 

The participants appreciate: 

The successful stories of Infopoverty World Conference which from 

2001 achieved results by stressing opportunities progressively opened 

by the digital revolution for disadvantage people and providing them 

with adequate ICTs solutions, (as ICT villages, UN Millennium 

village in Madagascar, World Food Security e-Center, E-MedMed 
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program for telemedicine, Infopoverty platform for digital services 

and etc.) the previous Infopoverty World Conference Declarations as 

guidelines to understand the role of e-services4dev, the mechanism of 

the digital revolution waves, and how the transfer of knowledge and 

of adequate technologies could accelerate the achievement of SDGs, 

and face the challenge of “How smart cities can fight poverty 

eliminating slums and promoting smart villages for rural 

development”, the theme of this XIX edition. 

The statements from government representatives:  

H.E. Manlio Di Stefano, Undersecretary for Foreign Affairs Ministry 

and International Cooperation of Italy speaks regarding the impact of 

the technological innovation and ICTs in creating new jobs, 

eliminating poverty through the application of a citizenship basic 

income as well as increasing investments in human capital, and 

promoting new energy policy through the provision of clean energy 

locally to moderate the climate change also creating a circular 

economy that considers waste a resource: these actions are the key to 

make the Smart Cities more human centered and sustainable.  

H.E. Toshiya Hoshino, Japanese Ambassador to the UN, suggests a 

road maps consisting in the integration of technological innovation 

into national development goals, in order to assure a development of 

smart cities done by new Society 5.0, inspired by SDGs and by using 

technologies such as AI and big data to provide services not only at 

the urban population but also to people living in rural areas so as to 

also promote rural communities. 

H.E. Hesham El Nakib, Ambassador Extraordin. of Egypt in NY, 

stated that Egypt believes that every single citizen has the right to have 

a proper housing and promotes this idea through great investments in 

the building of new cities and infrastructures. This mega project will 
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attract investments, boost the economy, eliminate slums and guarantee 

comfortable and affordable houses for all the national population. 

Egypt as President of the African Union is committed to contribute in 

the awakening of Africa by promoting mega continental projects 

which will rehabilitate the society and reduce poverty. 

H.E. Brando Benifei, EU Parliamentary, underlined that 

digitalization is a key tool to quicken the achievement of SDGs, 

nobody is truly left behind. In order to realize this idea, the EU adopted 

a resolution on digitalization and development to reduce poverty 

through technology promoting EU program such as Horizon 2020.  

The contribution from UN organizations:  

Ricardo do Guimaraes Pinto – UNESCO has the conviction that 

ICTs must be used to provide education for all. This goal is reachable 

with the effort and the action of interactive instruments and guidelines, 

in order to create map educational situations, to formulate an easy 

access to ICTs programs and master plans with their governments. 

Chris Williams, UN-Habitat, focusing his interest in the urban 

development as a way to achieve SDGs: urbanization is the ultimate 

trend of the last decades, and it led to arise many issues as poverty, 

inequality and climate change. The focus must be on the 

environmental and social-friendly way to facilitate the urban 

development. 

Naroa Zurutuza, UNICEF Innovation, laying the foundation for 

investment in internet connectivity through Project Connect to ensure 

that every child has equal access to information, opportunity and 

choice. The initiative leverages machine learning techniques and 

satellite imagery to automatically map school locations and 

connectivity at scale. 
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Makiko Tagashira – UN DESA aims to make people aware of the 

increasing inequality gap between rich and poor, urban and rural 

communities. If we don’t take actions, empowering integrations, the 

inequality would spread wider and deeper. 

Djordje Djordjevic, Deputy of Patrizio Civili – IDLO realises that 

the challenging topic not only is about Smart Cities or ICT villages, 

but also on how tools for both systems could be integrated. Binarity 

urban-rural has potentially stronger significance than years ago. We 

see that in terms of election, political movements, and also in 

communities, where everyone has to address periphery. The goal is to 

study and become more aware about how ICTs can influence both 

dynamics, how both urban and rural tools can be integrated. 

Alberto Padova- UN DESA, says that social exclusion is a visible 

reality in cities but smart cities are only smart if they are truly inclusive 

of all people, including people with disabilities and elders. He also 

focused on the fact that a growing number of private organizations are 

showing a great interest in sustainable projects and taking social issues 

in consideration in their investments decisions therefore the 

governments should work as to help them  

Melchiade Bukuru- UNCCD focused on the issues of the land 

degradation in order to achieve the SDGs. The majority of the main 

social issues arise from the degraded lands. 

Saurabh Dani – World Bank emphasized the initiative on resilient 

homes and design challenges that focused on reducing the risk of 

damage and enable rapid reconstruction after a natural disaster as a 

way to avoid growth of slums after a natural disaster. 

The proposals emerged from the debate by: 
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Pierpaolo Saporito, OCCAM and Infopoverty president, presented 

the SmartBox, specifically engineered to combat poverty and poor 

living conditions by providing energy, clean water, sewage, TLC 

connectivity, computers and devices able to share digital services: e-

learning, telemedicine, food security, e-governance, in order to 

contribute to create a basic welfare for all. 

Aliye Celik – Consortium for Sustainable Urbanization, held a speech 

in which she examined the impact of information, communication 

technology on cities now and in the future. It looked at how advancing 

technology can be used in new development plans to achieve the 

sustainable development goals, through investments for sustainability. 

George Hara – Alliance Forum Foundation suggested to shift from 

Shareholder capitalism to Public Interest capitalism, as a mean to 

solve the income disparity in our societies and eradicate poverty. 

Nowadays big companies’ profits normally and totally goes to 

shareholders, which gain returns more than the profits of the major 

companies. The main consequences of the shareholder capitalism are 

that middle class gradually disappear, with a larger sector of poor 

people, and democracy can’t work in the situation of crime and 

violence that would eventually rise. PI capitalism would made 

increase the value of a company only when it successfully contributes 

to all its stakeholders and environment connected. 

Nikki Smithers, President of Smithers Foundation, illustrated the 

results achieved to implement mental health in rural and urban 

communities and confirms the Founfation’s commitment to sustain 

Infopoverty Program actions as a legacy of Mr. Christopher Smithers’ 

mission, and giving thanks for the important Tribute shared. 

Mauro Decca – ST Foundation with propose the project Digital 

Unify, applied in the UN Millennium Village of Sambaina, able to 
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provide internet and new technologies access as well as informatics 

literacy 

Cesare Casati of the magazine ARCA expressed his support to the 

SDGs, promoting the best urban solution integrated with the 

promotion of rural communities. 

Eugene Grant, the Mayor of Seat Pleasant, Maryland, presented an 

Implementation of Smart City project, focusing on the fourth and the 

eleventh SDGs goal, as a model to guarantee clean air and reducing 

waste. 

Ivan Shumkov Academy Build Association presented the result of the 

competition of low cost resilients houses, as concrete proposal to fate 

the disaster emergency recovering the population in danger. 

Hipolito Arriaga Pote, The Gobernador Nacional Indigena, 

explained the project that aims to build platforms to bridge the 

indigenous people of Mexico to the global economy, so that nobody 

is left behind. 

Shinichi Yamanaka – The N High School Kadokawa Dwango Co. 

illustrated the new Japanese school system that uses ICTs in order to 

provide high quality education at a low cost and post-graduation 

working opportunities. 

Rehan Chaudry – Altrinsic suggested how to overcome disparity by 

addressing issues like education, renewable energy, investments in 

developing countries and urbanization.Smart city technologies and 

artificial intelligence generate a large amount of benefits especially in 

emerging markets: Intelligent infrastructure and Automation 

implications on Development purposes wants to focalize in this 

direction, mainly in the education issues. 
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Pietro Piccinetti – EXCO2019, invited the participant to Fiera Roma 

conference and exhibition, dedicated to the innovative solutions 

provided by international agencies, governments, NGOs and financial 

institutions, in favor of the Africa development. 

Hassan Ghazal – The Moroccan/International Society for 

Telemedicine and eHealth, focused on the impact of eHealth on 

quality care in low-setting contexts, presenting examples such as tele-

ecographic project with mobile ultrasound technology started in 

Morocco in 2014, connecting rural isolated areas to advanced urban 

health centers, and the Emedmed collaborative project for training and 

high-tech job creation in Health in the Mediterranean space. 

Mikio Kimura – Torus presented a project with satellite and real 

estate registration data to survey a city development more efficiently, 

with the help of artificial intelligence and deep learning.  

Makoto Goda – Nippon Biodiesel Fuel Co. presented the project new 

credit for unknown farmers: an opening of an information window 

between rural villages and Tokyo; the project reverse innovation for 

rural area in Japan, that consists in local currency based on local 

energy with traditional knowledge. 

Makoto Okubo – Nippon Life’s vision on healthcare business consist 

in a “Paradigm shift” from protection to prevention and value added 

services contributing to extend customers’ healthy life span. Providing 

healthcare programs like telemedicine, with specific technologies 

tools, allows to help people making aware of their health conditions 

also in rural areas. 

Manuel Gurrola Flores – Quimica Lucava presented a solution to 

help farmers with digital services using apps for mobile, able to 

increase the production and the commerce for the rural development 
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Joseph Di Pasquale’s OCCAM DesignGroup focusing on how design 

wants to share the benefits of innovation, making new technologies 

affordable, present the new robotic building 3Dtech solution that 

multiply the capacity to turn slums into resilient houses faster and at 

low cost. 

After large discussion, the participants converge in the following 

declaration: 

NO CITY CAN BE DECLARED SMART IF IT DOESN’T TAKE 

CHARGE OF THE ELIMINATION OF SLUMS, THE 

ERADICATION OF POVERTY AND THE PROMOTION OF 

RURAL COMMUNITIES. 

In order to realize this concept, the participants highlighted these 

proposed solutions: 

a) Elimination of slums 3D new construction system, which is able 

to build a low-cost range of hundred dwellings per day by recycling 

the waste. This method can also provide fitted materials for auto 

construction for communities with consolidated municipal plans 

strategy .  

b) Promotion of rural communities SmartBox elaborated in the ambit 

of Infopoverty Program and which able to assure basic welfare for 

everybody as a way to close the gap between low income and high 

income countries across the world. In particular sustain the relaunch 

of the UN Millennium Village of Sambaina (Madagascar) where since 

2007 start succesful applications of e-learning and telemedicine. 

c) Eradication of poverty the massive use of e-services, such as e-

learning, telemedicine, food security, e-governance etc., provided by 

Specialized Institutions such as the World Health & Food Security e-

Center, validated at COP22, in order to assure a basic welfare to all in 

need. 
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Finally, the participant launched an 

APPEAL 

to everybody, who’s interested and able, to join us in this task and to 

implement it so that to give an effective and solid contribution to the 

achievement of SDGs 2030 in terms of new entrepreneurship, 

promoting job creation for young generations, promoting gender 

equality and make sure that billions of people can emerge from 

poverty as a powerful energy that humanity can use to guarantee a self-

development in peace and democracy.  

The conference gives mandate to OCCAM, as the acting agency of the 

Infopoverty Program, to continue serving as the Permanent Secretariat 

of the Conference, in order to realise what has been decided, and 

organize the next XX Infopoverty World Conference, on this subject: 

FROM SMART CITY TO DIGITAL SOCIETY 
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Conference Report 

 

Cons LORENZO MORINI – Italian mission  

“The subject we are discussing today it’s very relevant, the impact of 

rapid technological change on the achievement of the SDGs 

(sustainable development goals) which is an important matter in the 

era of globalization and it has been a subject of increased attention in 

the activities of United Nations as well as all the major multilateral 

forums such as the G7, the G20 and the OICT. 

We stand on the brink or already at the center, of a technological 

revolution that will fundamentally alter the way we live, work and 

relate to one another. In it’s scale, scope and complexity the 

transformation could be unlike anything human kind as ever 

experienced before. 

Therefore we need to respond to it with an integrated and 

comprehensive set of policies and actions involving all relevant 

stakeholders, not only governments and private sectors but also 

academia and civil society.  

It is therefore very happy Italy to support the event organised by 

OCCAM today, which will give us the opportunity to analyse and 

discuss how innovations and computer technologies can be used to 

fight against inequalities and, in broader prospective, support the 

effective implementations of the 2030 agenda for the SDGs and the 

various agreements. 

This is a subject of a great relevance for Italy and at the center of the 

actions of all the Italian government; the core aspect of the Italian 

commitments will be described in detailed, in a few moments, in the 
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message that, His Excellence, undersecretary DI Stefano and the 

international organizations address to the participants of today 

meeting.  

Let me just highlight that the role of innovation a technological 

change as instruments for the SDG has been one of the pillar of the 

negotiations of the outcome document of the financing for 

development forum taking place here in New York.  

The Italian permanent representative and together with the permanent 

representative of Zambia have been the two co-facilitator of the text 

and we are particularly satisfied of the final result. 

I would also like to inform you that, in the contest of the next week 

forum, Italy and Zambia have co-organized a side event on private 

finances to close the energy gap which is one of the goals in the 2030 

agenda. This event will also highlight a series of impactful initiatives 

concerning renewable energy in developing counties, with a special 

focus on Africa, that Italy is carrying out in collaboration with the 

World Bank, IFC and the representatives of the Italian private sector 

in particular Enel Green Power” 

 

H.E. MANLIO DI STEFANO – State secretary for Foreign 

Affairs and International Cooperation, Italy  

“we are in an extraordinary time of acceleration of technological 

change which is rapidly changing our lives in the present and for the 

future. The impact that technological change has on each of the SDGs 

is a fact and glad to others institutions today, it will become more 

noticed. We need to include the technological change that will allow 

us to accelerate the fulfilment of the goals of the 2030 agenda and the 

conversations about the eradication of poverty, sustainable cities, 
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climate change and clean water, in brief we want to emphasise the 

opportunity and consider the threats that rapid changes may bring 

along. 

New technologies will help creating new jobs but at the same time the 

World Economic Forum said that that 75million jobs will be lost due 

to automatization. Although it seems a gloomy outlook we at the same 

time will have an historical opportunity as many more jobs will be 

created then lost, it is not an easy transition that required great skilling 

and upskilling, we need more training and investments in human 

capital, addressing the gaps where they persists and eliminating gender 

inequality, leaving no one behind. 

Italy is one of the major contributors of the global fund for education, 

it’s a keen supporter of training and innovation and at the same time 

we believe partnerships are a critical means toward we aspect we can 

make the most of it by using new technologies to manage the 

transition. In this respect governments must continue to work 

collaboratively together with the private sector, civil society, other 

organizations and academia in line with the sustainable development 

goals of 2017 and announce all form of cooperations. 

I would like to mention the pioneering work of our government has 

been doing since last summer, we introduced the so called “reddito di 

cittadinanza” which is a citizenship basic income aimed at supporting 

unemployed people who are actively looking for a job. In Italy there 

are still around five million people living under the line of absolute 

poverty so we all see that there is much more work to be done, a large 

number of individuals and family units have applied to the citizenship 

basic income.  

Let me also touch on another crucial challenge we face, the potential 

of the technological change in the contest climate action, specifically 
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to make progress low carbon technologies. During your day of 

discussions about the role of technological acceleration in rural and 

the urban areas and its role in social economic integration which shell 

lead to sustainable cities that create a conducive environment to 

human life as said in the SDGs 2011 and his connection with SDGs 

2030 that reminds us that we are still far away from it, between 2000 

and 2014 the proportion of the global human population living in 

slams, dropped from 28,4% to 22,8%. However that number of people 

living in slams increased from 8 hundred under 7 million to 8 hundred 

under 3million; we know that unsustainable cities are an easy target 

for extreme weather events that as we have experienced provoking 

population displacement and dire economic losses.  

Italy has been on the front line in developing innovative solutions to 

protect the environment and preventing air, land and sea pollution, e.g. 

by actively supporting the plastic free policies at the UE level and 

implementing them consistently in Italy.  

We envision a future where we will see the end of waste by becoming 

a recycling society that abolish waste and uses waste as a resource. 

Urban air pollution managed in all its ways, sustainable and 

coordinated urban development are often the most problematic issues 

in densely populated areas while with national policies and regional 

development plans, the governments must continue to address this 

issues with serious attention which shall include the use of new 

technologies.  

Let’s just think how is possible to use technological evolution for the 

creation of clean energy resources that are affordable for millions of 

people who are currently lacking them, imagine liveable cities where 

urban and rural landscapes meet for the benefit of us all, in a 

environment that enhances physical and mental health. 



XIX Infopoverty World Conference 

1200 

The last report issued by the Intergovernmental panel on climate 

change reminds us that if we act collectively and responsibly we can 

still fulfil the commitments we undertook through agreements. We 

need to act as the danger humanity will face if we do not do so and 

this is why, in coming to my conclusions, I hope that today you will 

be able to share the best practices you might have to implement our 

commitments. 

Technological progress has the force of transforming the lives of 

everyone in a positive way but we also need to address it carefully, 

preventing the increase of inequality that will push us away from goal 

10 of the 2030 agenda. 

 

H.E. TOSHIYA HONISHO – Japanese Ambassador to the UN  

The fact that the application of sustainable development innovation 

(SDI) is a fundamental process in order to achieve the SDGs has 

become a vital topic here at UN and alongside the effort of the UN 

interagency task team, which is composed of many UN agencies, that 

work to develop the SDI for SDGs road map, Japan is actively engaged 

in this development process of road maps.  

A road map is the idea of integrating science technology innovation 

into the member state’s national development goals or growth 

strategies so that every member state can enjoy the benefits of 

technological innovation as they pursue the achievement of SDGs. We 

believe that science technology innovation should be used in a human 

centered way and should be used properly to accelerate the 

achievement the SDGs so that the road map can bring benefits for 

everybody. 
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It is important to discuss how the development of smart cities promote 

the achievement of the SDGs and from this point of view Japan is 

actively promoting the concept of “Society 5.0 for the SDGs” which 

is part of the national strategy for the SDGs.  

Society 5.0 is a kind of vision for facilitating SDI as a mechanism to 

use cypher space and physical space in order to bring a human sense 

of society that balances economical advancement with the resolution 

of social problems. The focus consists in the use of this technologies 

to empower disadvantage communities through the integration of 

social space with new fundamental technologies such as internet, big 

data and AI. 

This idea involves things like AI home appliances, AI speaker, 

telemedicine, smart agriculture, accounting cloud and autonomous 

buses; even though it seems, it isn’t just for urban areas but it’s also 

have significant benefits in the rural areas where everyday life is 

assisted by science technologies, e.g. the use of satellite education and 

telemedicine in remote areas that are difficult to reach or have limited 

options of transportation. 

Japan as the holder of the G20 wish to take this idea one step further 

the G20 summit in Osaka this year and in this regard I would like to 

ask for your generous efforts to contribute to the achievement of 

SDGs. 

 

H.E. HESHAM EL NAKIB – Ambassador Extraordinary of 

Egypt in NY 

Egypt believe in the right of every citizen to a proper housing as one 

of the elements of human rights that shell not be forgotten. Through 

concrete work Egypt has been able, during the last 4 years, to build 

new cities and affordable houses for all citizens.  
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Egypt’s New Urban Communities Authority of the Ministry of 

Housing is currently building 20 fourth-generation cities on a total 

area of 243,600 hectares, expected to accommodate about 30 million 

people in addition to providing millions of jobs 

The new administrative capital of Egypt is one of the mega projects in 

the history of Egypt, built on almost 170 thousands hectares located 

on the Est to Cairo, near Suez Canal in order to accommodate almost 

6.5 million inhabitants, this new capital will include governmental 

districts, financial districts, cultural and trade districts, universities, 

hospitals, airports, industrial areas, green areas and public parks. This 

mega project will create thousands of jobs and new communities that 

will have the chance to live a better life and generate a new market 

that will boost the economic activities which will bring great 

investments opportunities. 

In addition to that, Egypt has launched a big number of other new 

cities projects such as the building of a new El- Alamein city built on 

almost 49 thousands hectares with the capacity to accommodate 2 

million people; the city of East Port Said built on 12 thousands 

hectares and with the capacity of half a million inhabitants. 

As part of this social agenda of eliminating poverty and assuring the 

right of adequate houses to citizens, Egypt while focusing in this 

implementation of houses also took in consideration the needs of low 

income house holders. 

This one million project is considered the biggest project in the history 

of Egypt, it has been launched in 2014 aiming on building one million 

affordable houses with a very low cost to citizens. By now 60% of the 

project has already been implemented. In addition to that, Egypt 

project of updating and resettlement of slums has been implemented. 
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Our national agenda take in consideration the objective of reducing 

20% of slums areas and replace them with almost 29 thousands of 

house units as part of the 2030 agenda. This mega project aim at 

providing comfortable houses for our citizens and it’s also a great 

opportunity for investments. 

Africa is in real need for development projects and urbanization, this 

rich country has been exploited for centuries and now it is time to give 

Africa back what it needs and Egypt is proud to be an African country 

and to work with his African partners in order to obtain a development 

for all the continent. 

Egypt has been elected as president of the African Union for the year 

2019 and that’s why it take in his shoulders the responsibility of 

guaranteeing a development for all Africans, a development that 

should consists in mega continental projects that create jobs and 

programs that rehabilitate societies in addition to establishing 

economic zones that attract global investments. 

That said I invite the global community to invest in Africa and in 

particular in projects aimed on deleting slums, creating ICT villages 

for rural and urban developments and smart cities, e.g. dr. Muhammad 

Ali’s ecological pavilion project in Nairobi. 

 

MELCHIADE BUKURU – Chief UNCCD Liaison Office UN 

Headquarters In New York  

In 11 years we will see if we actually achieved the SDGs or not, but 

11 years is like tomorrow so that’s why we need to find new 

accelerators to achieve the UN SDGs, e.g. achieving landdegradation 

neutrality. 
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UNCCD is in charge of this task and if you put land at the center of 

your projects you will be amazed on how quickly we will achieve the 

SDGs, take in consideration poverty, the poorest people are allocated 

in areas where land is degraded or SDG number 2 (food security) the 

hungriest people are all located in areas where land is degraded and 

even the SDGs on health or education have a significant connection 

with degraded land. 

If we invest in these areas you will be amazed by the quick and huge 

impacts on the rest of SDGs, helping countries to address 

desertification is aid and ICT is not aid, it is a form of investment. 

If we do not address this issue, tomorrow it will come to our doors 

with a different name and face, e.g. international migrations because 

people across the Mediterranean not because they love Europe but 

because their land doesn’t meet their needs. 

Investing in degraded lands is a win-win situation for everybody. 

 

ALIYE P.CELIK – Vice President, Consortium for Sustainable 

Urbanization  

We promote the understanding of the role of sustainable urbanization 

and resilient designs in planning cities around the world, we connect 

global talk leaders to exchange ideas in high level meetings and public 

forums and our organization is committed in a world-wide discussion 

on issues related to sustainable urbanization in response to new 

challenges in an era of increasing urbanization. Data in the developing 

world is unreliable or non-existing so we need to create an open 

sharing data community, because data should be considered as a form 

of infrastructure. The use of information modelling tools to reduce 

carbon emissions should be mandated. ICT provides opportunities for 
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a more effective production and operation of buildings because 

technology has the major impact on buildings’ performances, 

greenhouse gas emission and energy consumption. 

Waste has been generated with immense level so we must use new 

technologies to handle the situation and to find new solutions through 

recycling or by changing our consumption habits. 

Governments need the same performances, expectations and 

accountability as the corporate world, technologies must be used to 

establish more accountable and responsible relationships between the 

government and the citizens. The use of new technologies to create a 

communication channel with the electorate is needed in order to create 

a favourable political situation for changement and innovation.  

Historically diversity and inclusion have produced more innovation, 

technological advancement and opportunities, therefore supporting 

diversity and inclusion of the migrant population trough IT is needed 

for development.  

Automation and robots can be seen as an opportunity to ensure safety 

and security, to improve lives and non-profits. Using IT in post 

disaster areas is a great solution in order to reduce the negative impacts 

in these areas and assuring the presence of an internet connection in 

developing countries is fundamental for the creation of a 

communication window between these countries and the rest of the 

world. 

 

H.E. BRANDO BENIFEI – EU Parliamentary 

Digitalization is a powerful accelerators for all the SDGs but we also 

have to take in consideration that with digitalization arises different 

problems that we have to face in order to guarantee a sustainable 
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development which cannot be seen just from the market and profit 

point of view but that need to be human-centered. 

Nowadays we can see significant differences within the same country, 

between the urban and the rural areas and these differences are 

dramatically increasing in developing countries where all the benefits 

generated by technological innovation are just applied in the urban 

areas, leaving behind the rural areas and this is a challenge that we 

need to address so that we can create a real development in an equal 

and sustainable way. 

The UE envision a future where there is a sustainable development 

that leaves no one behind and the use of ICT is fundamental in 

achieving this goal. Investments in projects that assure the 

achievement of the SDGs are important to guarantee a better future for 

the coming generations. 

UE adopted a resolution on digitalization and development to reduce 

poverty trough technology because development should benefit 

everyone and not just a few, worsening the gap between developed 

and developing countries.  

Technological innovation can generate job losses though 

automatization and the use of AI and robots but we must make sure 

that this tool is used to create new jobs and opportunities for youth and 

empower women, improve the lives of poor people and people living 

in slums and implement satellite education. 

We need to give people in developing countries the technological tools 

needed to generate a development in a more creative way, to solve 

everyday problems in a more effective and sustainable way.  
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ALBERTO PADOVA – Chief, Strategic Engagement and Policy 

Integration Branch 

Now we can count that over half of the global population live in cities, 

more people are moving from rural areas to cities and this trend is 

increasing in Africa, Asia and Latin America, therefore cities are 

under pressure to provide better infrastructures, quality services, better 

mobility and finding solutions to environmental issues. This pressure 

pushes cities in becoming smart and finding creative solutions to these 

problems. 

Social exclusion is a visible reality in cities but smart cities are only 

smart if they are truly inclusive of all people, including people with 

disabilities and elders because these social groups are the ones that 

need more help and in which poverty is more widespread compared to 

other groups. 

The second point is the challenge of mobilising sufficient finances to 

developing infrastructures at the heart of smart cities and we must 

highlight that investments for sustainable infrastructures must be a 

priority for policy makers. 

A growing number of private organizations are showing a great 

interest in sustainable projects and taking social issues in 

consideration in their investments decisions; however the impact of 

these actions is unclear. 

Statistically most of the investments in this sector have been made by 

the public sector and a big problem is the short term investments made 

by the private sector that do not match the long term investments 

needed for this type of infrastructures. Policy maker can address this 

problem by creation solutions that reduce the risk of long term 

investments and generate mechanism that help small and medium 
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enterprises, that are often the most dynamic, to invest in these 

sustainable projects. 

The public and the private sector and all the stakeholders need to fully 

cooperate to create dynamic environment to improve 

entrepreneurship, channel resources, make it easy to obtain and do 

investments, and create different jobs in order to achieve the SDGs of 

the 2030 agenda. 

 

MAURO DECCA – Board member, ST Foundation 

In November 2001, the former UN Secretary-General Kofi Annan 

established the UN ICT Task force which was designed to have a 

balanced representation of members from the North and the South of 

the World. STMicroelectronics was a member of the initiative and 

reflecting this strong social commitment, the corporation set up the 

STMicroelectronics Foundation that is a non-profit organization based 

in Geneva completely focused on the topic of digital inclusion. 

In Africa just 20% of the population is able to use a computer and just 

50% of the working population have internet access, therefore in 2003 

we launched Digital Unify which is a program created in order to give 

internet access to people living in disadvantage countries, to teach 

them how to use these new technologies and to allow them to obtain 

digital literacy. 

Now the program is available in 26 countries, involving more the 

600.000 people. The aim of the program is to find the best partners to:  

- set up informatics centers, bring internet connection to the most 

disadvantage area of the world 
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- teach informatics to needy people by proposing basic and advanced 

courses across the world. 

All the informatics centers use solar panels or batteries when 

necessary and there are online reporting and monitoring system that 

allow to now in real time if there are problems. 

The key principles of this program are: 

- going in remote areas with no distinction of religion and gender 

- going in the poorest villages 

- providing courses for everyone with particular attention to children 

and elders 

 

GEORGE HARA – Chairman Alliance Forum Foundation  

After the death of socialism, capitalism is the new economical system 

present across the world. We thought this system will help us reach 

our goals but in reality it created a very extreme income disparity 

between people within the same country and across different 

countries. A cause of this income disparity is the fact that big 

companies that gains profits through banks, shareholders, employers, 

suppliers and final costumers at the end of the day give all these profits 

to shareholders; the total shareholder returns, in case of big companies 

like IBM, Microsoft or P&G, is more than 100% which means that the 

total shareholders returns well exceed the profits in major companies. 

A company refers to members that together support a corporation, 

which are the stakeholders, so we can say that it’s not an organization 

owned by shareholders but it is actually a public institution which is 

owned by all society. There are companies that have revenues bigger 

than a countries, e.g. Walmart’s revenues are bigger than Spain’s and 
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Samsung is bigger than Turkey. Nowadays in the list of 100 

organizations with highest revenues/ sales 70% of them are private 

corporations so just the 30% are countries and the number of countries 

present in this list keep on decreasing. 

In this cases the power of these huge companies is stronger than a 

country and that gives the possibility to these major private 

organizations to influence the government’s policies, e.g. Nokia’s 

revenue is about the same as Finland’s national budget and Nokia 

forced the country to reduce taxes, “if you don’t reduce taxes I’m 

going to move my headquarter to another country”, Finland agreed. 

The consequences of shareholder capitalism are that: 

- the middle class will eventually disappear because there will be a 

tiny sector of rich people and a great majority of poor people  

- crime and violence will rise while wars and terrorism are fueled…. 

this is already happening. 

If the middle class disappear, democracy won’t work.  

We need to shift from Shareholder capitalism to Public Interest 

Capitalism where companies are public institution and the profit is 

divided among all stakeholders because this kind of capitalism build 

well educated, healthy middle classes all over the world, creates a 

wave to peace and prosperity for people in the world. Public Interest 

Capitalism refers to economic and general well-being or ourselves, our 

children and their children and under PIC we believe that the value of 

a company increases only when successfully contributes to all its 

stakeholders and the environment, and all these things will eventually 

benefit its shareholders.  
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CESARE CASATI – Director, ARCA  

ARCA is an international magazine about architecture and design, 

available in 3 languages almost in every country of the world. During 

the years we have shown our interest in all the architects across the 

world who are trying to develop this idea of sustainable and smart 

cities. 

The big issues of our century are climate change and the demographic 

growth so we need to use new technologies to face these problems in 

a more effective way, a way that allow us to live comfortably without 

causing more damages to the environment. 

We need to use renewable energies, to reduce our waste, to find a good 

balance between our growth needs and an environmental wellbeing. 

 

PIERPAOLO SAPORITO, President, OCCAM 

We started in 2001 just with two villages in Honduras, we have 

followed all the innovations started in the general companies and in 

the governmental application. From that time we have been following 

every innovation to be applied in fighting poverty and oriented to be 

used by the poor community to create a great development. In term of 

tasks of the conferences, we have every year launched a program 

which put a lot of innovations on the ground, with the themes of the 

application of tech and how to help people in telemedicine, food 

security and other services that can accelerate their skills. 

Movie of Sambaina, UN Millennium Village founded in 2006: here 

we can see the aim of sharing knowledge became reality, along with 

the creation of the World Food security eCenter, an hi-tech and low 

cost system of solutions for agricultural problems. After such 

important projects, we have a plan to multiply the villages in a kind of 
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germination, giving connectivity and the best services they can have. 

There are lots of problems inside remote communities, electricity and 

many other handicaps. Here we launched a solution (Smartbox4dev) 

where we can supply to this problems, giving this communities 

energy, clean water, connectivity, sanitation, ICT tools for basic 

services on healt, education, food security. A challenge which is able 

to immediately put remote villages in relation with the whloe 

civilization and the different centers of knowledge and tech. We are 

focusing with all communities also on the Smart City: we are 

convinced that no city can be considered smart if doesn’t improve 

conditions of poverty and doesn’t eliminate slums, and the main 

challenge is to empower all the technological innovations, like 3D 

building. The focus is on the SDGs, we need to totally involve in this 

task: digital society creates smart cities. The people must be provide 

by essential services and innovations, in order to avoid the risk of 

mechanical automatisms the process need to be centered to the people 

and oriented by SDG. 

 

NIKKI SMITHERS – President of Smithers Foundation 

OCCAM pays tribute to Christopher Smithers whose great vision, 

untiring energy and dedication to assisting those in need have been an 

inspiration to the Infopoverty programmes. We dedicated a video to 

his memory and will continue his mission as he would have wished. 

Mr. Smithers believed in the combined power of compassion and 

research and in fact he said: “by showing compassion to our fellow 

human we could help them and refrain from judgment” 

During XVII Infopoverty World Conference he said: “if you want to 

get good things done you may also address some of the obstacles that 

will get in the way of trying to promote healthiness, food security and 
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other important things….. We believe that thought smartphone 

technology and ICTs in Africa and other parts of the world, we can 

bring universities such as Columbia University right to rural parts of 

Africa” 

Nikki Smithers: “We will forever miss Chris, his love, enthusiasm and 

dedication to this work”  

 

CHRIS WILLIAMS – Director, UN Habitat 

UN Habitat is in charge of settlement upgrading, affordable houses 

and sustainable development and it’s based in Nairobi Kenya. 

We are becoming a urban population, the majority of people live in 

cities but we don’t have to forget the importance of people living in 

remote or rural areas. UN understood the importance of cities and 

therefore dedicated on of the SDGs to cities and as a result the 

international community recognise urban development as an 

important goal. The SDGs are not confined to the UN, they are owned 

by everyone as a global community, they are universal and applicable 

in any social contest. 

Urban development is a complex issue, deeply connected to social 

inequality, poverty reduction and economic development, in fact in a 

lot of countries economic growth derives from cities in different 

forms, e.g. labour, information, innovation. 

Urban and climate change are intimately related, and as the majority 

of the global population live in cities if we don’t find a solution to this 

city growth we can’t find a solution to climate change. We need to 

find a solution to land and resources conflicts due to the fact that more 

than 50% of internal displace people or refugees live in cities. 
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We need to give people the access to data, information and innovation 

in order for them to be engaged in this international conversation about 

urban development. They need to be part of the information society 

and to operate in order to reduce the ecological footprint. 

 

H.E. HIPOLITO ARRIGA POTE – Gobernador Nacional 

Indigena, Mexico  

(Armando Gonzalez speaks on behalf of Hipolito Arriga Pote) 

The intention of Hipolito Arriaga Pote, who represents 35 million 

indigenous people in Mexico, is to specify that they are people 

organized independently as recognized by the Constitution. We are a 

group with a vote, very strong, with great extensions of land, ideas, we 

don't want money but only synergy with all of you, we are enough to 

set up agreements and synergies with different countries of the world, 

in order to promote our indigenous products in the world. Our 

organization is not widespread worldwide, and today it is a great 

achievement to be here. We need to make these agreements and 

projects, we are open to all proposals. 

Luis Galvis: thanks to the change of mind and philosophies it’s 

possible to have the indigenous world here and to make possible to 

strengthen alliances with them. 

 

EUGENE W. GRANT – Mayor of Seat Pleasant, Maryland  

Seat Pleasant try to address UN SDGs through the implementation of 

Smart City solutions and technologies. We focus is in goal 4 “ensure 

inclusive education and promote lifelong opportunities for all”, and 

goal 11 “make cities and human settlements inclusive, safe, resilient 
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and sustainable.  

Although some jobs will be lost due to AI, automatization and the 

application of new technologies in the working context, it is important 

to highlight that smart cities and this technological development also 

entail the creation of new jobs that do not exist right now or didn’t 

exist in the past. 

In order to face this new future, in partnership with Prince George’s 

community, we have created a smart city curriculum that aims to 

create educated adults who have all the ICT skills necessary to 

compete for these new jobs. The presence of these skilled people will 

attract businesses in a context where the workforce is trained with the 

appropriate skill set. 

In order to reduce the number of deaths and people affected by 

economic losses due to natural disasters (target 11.5) we set up an 

emergency management centers equipped with all the resources 

necessary to help us prepare for any kind of disaster and protect the 

most vulnerable people of society. 

We keep on tracking the air quality and to put in place measures that 

allow us to reduce air pollution, this system allows us to give to 

residents recommendations on the best time to be outside so that we 

can help people with respiratory problems. To keep the city cleaned 

we have put trash cans everywhere, with sensors that allow to know 

when they have reached their capacity and therefore need to be 

replaced. 

We have developed the ICT Strategic Plan for the City of Seat 

Pleasant, a Smart City of Excellence is a comprehensive document 

detailing a strategy for ensuring the inclusivity, safety, resiliency, and 

sustainability of our City. 

JASMINA BOJIC – Founder and Director of the UNAFF 
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She presents a movie about villages across the world and poverty with 

a focus in slums. Today there are one billion people that live in slums 

across different countries and we need to find a new solution to the 

way we are living. The name of the film is “Slums. Cities of the 

Tomorrow” and you can watch it from 3h20min (part 1) to 55min (part 

2) of Infopoverty World Conference in UN WebTV  

 

NAROA ZURUTUZA – Representative UNICEF 

UNICEF tried to develop a framework around information poverty 

and how we can empower children and youth trough information and 

technology. In order to explain why UNICEF is focusing in access of 

information she told the story of a girl that she met in Manaus, the 

capital city of the state of Amazonas in the North Region of Brazil, 

but the girl and her family came from a remote area of the country 

which can be reached only by boat and the travel can take up to 9 hours 

and this fact makes it very difficult for the community to have access 

to basic services like doctors or teachers and that’s why they moved 

to the capital. The Brazilian government is trying to solve this issue 

by delivering secondary education via satellite connectivity and they 

set up in schools all the equipment necessary to deliver real time 

lessons to this communities so that students can listen to the lessons 

and also ask questions. 

In this way the children can have access to information and equal 

opportunities. The UNICEF started from this project and made sure 

that every child had access to this education and made it available also 

for the most remote areas. 

The main problem is that if the government doesn’t know where the 

schools are they cannot provide the equipment needed and that’s why 

UNICEF started a project of mapping school by using satellites, AI 



21 Years of Infopoverty World Conference and Programme 

1217 

and data science thanks to which UNICEF mapped more than 600.000 

schools and gathered connectivity data on 120.000+ of them. They 

worked with governments, private companies and tech companies and 

in cases like Colombia, where they mapped 49.036 schools, UNICEF 

partnered with RedHat to build a prototype to better prepare and 

respond to emergencies; They created a colour code to identify the 

connectivity status where red is for schools with no connectivity, 

where is harder to have access and to deliver education and 

vaccinations, orange for schools with bad connectivity and the green 

is for the areas with good connectivity and that are easy to access. 

In Kyrgyzstan the government used the data provide by UNICEF to 

guarantee internet access to 690 disconnected schools in the country 

because, for them, an investment in education is an investment for the 

future. 

Now UNICEF is trying to bring this project to other countries and to 

find new partners such as: 

- governments that can join by providing funding to help other 

countries get their maps, international organization, development bank  

- non- profit or similar that can help by sharing data or providing 

funding 

- network provider and tech companies that can better this project by 

sharing data, providing connectivity to disconnected schools, 

providing funding, providing technical expertise or you technology 

 

DJORDJE DJORDJEVIC  

This is a challenging and multidimensional topic: not only Smart 

Cities or ICT villages, but also how tools for both systems can be 
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integrated. Bynarity urban-rural has potentially stronger significance 

than years ago. We see that in terms of election, political movements, 

and also in communities, where we have to address also periphery. We 

have to try to know how ICT can influence both dynamics, how urban 

and rural tools can be integrated. 

 

IVAN SHUMKOV – Build Academy  

Nowadays an enormous number of people are living under 

substandard living conditions and in most cases this is due to natural 

disasters and unfortunately some of the most endangered communities 

are also the poorest, so they don’t have the tools to recover from this 

disasters and that’s why 1.6 billion people are currently living in 

inadequate housing and we can count that natural disasters left 23 

million people homeless in the last 10 years so there is the need to find 

a solution for sustainable and resilient houses. 

Build Academy, based in New York, is an online community platform 

and community of over 20.000 building professionals providing 

innovative solutions and professional education for the building 

industry whose mission is to empower the building industry by 

enabling companies and professionals to collaborate and build 

smarter. Their solution to this housing problem is crowd solving with 

the help of clients, partners such as World Bank, Ernst & Young, 

GFDRR, experts, architects, designers and engineers member of the 

community. With this methodology they bypass the traditional 

solution which consists in relying on a limited list of companies that 

the government think can do the work but at the end result in high-cost 

contracts with very limited design choices created over an extensive 

time period. Normally 80% of the projects from traditional 

procurement end up in failure or unsatisfying results.  
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The main problems with traditional procurement are: 

- small number of designs and lack of innovative designs 

- little local knowledge for international projects 

- lengthy turnaround times, which is a big issue because people need 

an house very fast due to the fact that they lost everything 

- limited rage of experts  

- no real time client feedbacks 

With our crowd solving method we launch a global crowd solving 

challenge to solve the problem then the global professionals and 

experts give feedback and after that we select the best solution with 

the jury and the clients in order for them to understand and to be aware 

about the project and after this step we start with the execution. The 

advantages are 

- larger number of designed produced within same or shorter time as 

traditional procurement 

- more cost-effective 

- wider range of expertise and local knowledge from across the 

globemarketing and brand exposure rather than just procurement 

- regular opportunities for feedback throughout the design process 

 

JOSEPH DI PASQUALE – PhD Milan Politecnico and OCCAM 

ArchGroup Delegate  

His speech was focused on Poverty and global warming. Smart can be 

tricky, can be understood as shortcut intelligence (avoiding obstacles), 

but we cannot avoid problems like slums in urbanization. Tech since 
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60s introduced computers, internet, smartphones and by these 

productivity increased but wasn’t shared by population. Designers 

wants to invert and share this trend with more people. Revolution of 

knowledge: digital society has been passing from centric structures to 

dynamic networks. OCCAM design group wants to put action on the 

table in this direction, robotic architecture could be a symbolic 

dilemma for us.  

Robotization, digitalization, sensorization in designing future 

environment: design wants to share the benefits of innovation, making 

new technologies affordable. Tech is increasing productivity but not 

sharing this, like design does, whose target is the entire life of the city, 

seen in a circular process. The new quarries for construction materials 

like slums are resources to be re-used or used, like plastic aggregates 

that are concrete mixing to become base of construction. Result is 

Resilient village network: self generative.  

Occam rules in this village: every structure has to be self powered, 

standardized, with permanent connection, with 3d printed core, with 

full recyclability in order to be in respect of human rights (five Occam 

rules, to combine tech and human). All of this is important to improve 

skills of people, just not building this. This could become a process 

not to build one single home but to create a village, and a network of 

villages: this is the idea. Of course, the idea is not to bring people to 

the services, but to bring services to the people. This is the idea we 

want to pursuit. 

 

NASIR MOGUL– Mogul Company 

Investment is needed to outclass poverty. I can understand these 

challenges thanks to my experience in Pakistan, so it’s a personal duty 

to find a solution. My company’s solution is Smartbox4Dev born from 
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the need to provide development solutions to poor countries. More 

than three billion people live in rural areas (examples: Ethiopia 80%, 

Madagascar 64%, Pakistan 60%, Bangladesh 64%)n without access to 

the tools needed to meet basic needs.  

Smartbox4dev addresses these issues, providing internet tech and 

basic conditions. Energy, tech and water are elements of greatest 

importance in this development: with smartbox4dev these problems 

can be resolved by allowing information, sanitation, and 

communication technology. The focus of the action consists in 

empowering villages by applying IT villages model used by OCCAM 

with Sambaina village. The kit provides solar power, clean water, 

connectivity for mobile devices, telemedicine, e-learning, and food 

security assistance, sewage treatment and solar street lighting with Wi-

Fi.  

The box is the most advanced high tech tool for fighting poverty and 

achieving sustainable development goals. Also design a simple 

method to have clean power at the 99%. A box with the complete kit, 

to be transported to a village and to be set up there in all his parts. 

Our SmartBox contains 8 tools designed to help bridge the gap 

between low income & high income countries across the world:  

- Solar Panel Kit – containing the necessary panels and batteries to 

produce 1kw of power.   

- Portable Telemedicine Kit – This will undoubtedly aid local doctors 

with the diagnosis and treatment of illnesses and it will serve as a 

helpful assistant to midwives and sanitary personnel serving at 

infirmaries. 
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- Solar Street Lights with built-in Wi-Fi repeaters – will provide bright 

and efficient off-the-grid lighting while bringing Wi-Fi hotspots 

around the whole village  

- Solar Pump – The perfect solution for remote locations with a lot of 

sunshine and a high demand for water for irrigation. 

- Satellite Receiver for Internet Connection – Thanks to the abundance 

of providers, providing a remote location with satellite internet access 

is now easier than ever.  

- Septic Tank and Sewage Treatment Kit – These are essential tools to 

limit the possibly fatal diseases that are spread by untreated human 

waste and excreta. 

- Untreated Water Filter –invented by the company, with the filter that 

provides clean drinking water, without electrical or chemical 

intervention 

- Computer units for Internet access center and e-learning in low-

income countries.  

Design in collaboration with Occam. Hope to make a difference. 

 

LISE NASIM  

Represent of a federation of international architects. Worked with 

Lacca, that worked with Occam and IFI. Lacca (media partner of 

OCCAM) and IFI involved in the conference.  
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SAURABH DANI – Senior Disaster Risk Management, World 

Bank 

He held a speech about “Resilient Homes, Design Challenge”. 

After every disaster the sector most involved is housing, in the past 30 

years, 23 million people lost houses in USA. Our objective consists in 

saving money by designing resilient and sustainable houses that 

reduce the risk or damage and enable rapid reconstruction following a 

disaster, in order to get people to houses quickly. We can make this 

process more efficient.  

The idea is based on a house below 10000 dollars to accommodate a 

family of 4-5 people in about 40-50 m2. In our project we presented 

three scenarios, based on the gravity of the damages, differences in 

geography and climate has different levels of added challenge, 

construction cost and plot because there is the need to consider all 

these differences before building or rebuilding a house. The project 

led to a participation from over 3200 individuals, from over 120 

countries, and the challenge received 303 unique designs, with so 

much tough and humbling features, it gave a sense of pride to have 

people that think to this challenge with effort. Global knowledge is the 

key of the project.  

A lot of these projects, once tested, will be ready to be used to build 

houses promptly. That can really take to the next level, Occam is in 

this direction, also the plastic aggregates too. 

SHINICHI YAMANAKA – N High School Kadokawa Dwango Co 

N Senior High School – education to 10000 students with ICT. Aim: 

ensure inclusive and equitable quality education and promote lifelong 

learning opportunities (goal 4 for SDGs). Japan relative poverty rate 

is 15% and 50% of one-parent family, school is working on this.  
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Three characteristics of N Senior High School: students can learn 

anywhere (Japan has rapid population decline), anyone can accesses 

quality education (aims: also in rural areas, sometimes it’s difficult to 

attend for many reason, someone finds difficult to communicate and 

for example handicaps or students with illness can attend by internet), 

high quality education with low cost (three additional programmes and 

advanced running programmes for universities, and it’s possible 

because teachers coach and facilitate learning, doesn’t teach subjects 

like normal senior high school). We also offer school games and work 

experience programs, in cooperation with local governments, and 

career-determination rate is 82%, 77% among those who could not 

attend junior high school. 

So, inclusive and equitable quality education for all: the aim is offering 

experiences based on what students want to do is the future, utilizing 

ICT solutions. 

RICARDO GUIMARAES PINTO – Liaison Officer UNESCO in 

NY 

UNESCO has the conviction that ICT can reach education and 

improve it for the better. Technology can play an important role in 

promoting quality education for all. Digital revolution lead to new 

education offers. UNESCO shows that techmology can facilitate 

access to education, strengthen inclusion, through field work and 

conferences and our work consists in helping government and 

stakeholders in this throught pecific projects at local level, but also in 

global schemes. In developing global ICT in progress education, 

UNESCO runs a major part. Our Education program consists in 

sixtytwo boxes with nineteen tools that provide interactive instruments 

and guidelines which assist to map educational situations, to formulate 

access to ICT programs with their governments, create master plans 
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etcetera. The tool kit also contains reference handbook. We also helps 

our members to learn in other countries by creating a global 

cooperation in terms of education.We also want to help countries to 

invest in ICT solutions to improve education and using ICT devices to 

canalize these innovations for many people.  

Those where the two main areas as example of UNESCO effort in 

supporting learning and education through using ICT solutions, with 

attention to open-education resources. In line with construction 

elements, the same goes for modalities to do education through ICT 

solutions. UNESCO focuses on analysing and monitoring global 

progress adopting open education resources. Final UNESCO example: 

project ICT transforming education in Africa, made in four years, in 

particular focused on mobile-learning.  

 

REHAN CHAUDRI– Global investor and Analyst, Altrinsic 

The main topic of his speech was Intelligent Infrastructure and 

Automation Implications on Development. The world is aging rapidly, 

with profound economic impacts. In 2100 just a few countries will 

have more young than old population. Another issue is that 1% have 

the 50% of the world. The way to contrast it is the education. Global 

house pricing is increasing globally exacerbating inequalities; the 

world is rapidly urbanizing: by 2050 at least 70% will be urbanized. 

We have to focus on all of stakeholders involved in this modifications. 

Urban congestion is increasing too. Technology can provide solutions.  

Education is going to become critical, although is vital for future 

improvements in productivity. The investments on emerging market 

is important because has the younger population, and education is the 

key. Of course, the world unfortunately is warming too; and renewable 

energy is becoming cost effective, if developers accord together there 
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will be a sustainable situation. Energy consumption in emerging 

market cities is accelerating.  

Smart City Technologies provide a multitude of efficiency 

opportunities: 5G and internet above all; all of the negative trends can 

be avoided with the role of technologies. Smart City tech and devices 

can generate large quantities of data, and this large amount require 

investments in AI (artificial intelligence), same as in physical 

structures. Moreover, AI economic benefits more in emerging 

markets, that are increasing. Now 50% of manufacture is in emerging 

markets, in 1975 was 75%. Only negative aspect: unless we invest in 

education 30% will be replaced by AI in 2050. Other datas: EV costs 

approaching gasoline based transport by Mid 2020s. Japan, SC and 

China are pushing their economics on emerging markets.  

Then autonomous driving has a positive impact on economy and social 

indicators. We cannot just focus on building, but also on education, 

connectivity in rural areas. Going forward in these dynamics in 

amazing and respectable, and this does require people that wants an 

harmonic society. 

 

MAKIKO TAGASHIRA – Officer of Division for Inclusive Social 

Development 

He held a speech on Works for social development. Since 1995 

focuses on education development and integration. Poverty put on the 

agenda in this summit. To create inclusive society that means no one 

has to be left behind, everybody has a part. All these principles what 

features must have this development? It is essential to invest in making 

people capable of coming out of poverty, this has to be the philosophy. 

This notion is fundamental: nobody has to be left behind. Last year it 

talked about benefits and risks of tech, this year it is necessary 
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addressing inequality, because inequality is increasing, actually 

between countries in declining, however it is increasing in ICT 

country.  

If the international community doesnn’t do anything, inequality 

becomes wider, with middle class falling into poverty. Next priority is 

actually affordable housing and social protection system to address 

homelessness. He think we have to study more, how many people 

homeless has no data? There are many issues in dividing this people 

classes, but today he learned that there are many actions by tech 

solutions in solving this problems. He hopes next commission can 

learn from these solutions. 

 

MARIA GRAZIA CAVENAGHI-SMITH – Former Head of 

European Parliament Information Office in Milan 

Which digital services are useful for a balance between urban and rural 

communities? It’s a kind of a conclusion of this conference and of 

these 19 conferences. The question was innovative nineteen years ago, 

and now we are here coming to conclusion that technology can be 

painful if not used in the right way, to create this balance. 

 

MANUEL GURROLA FLORES – Council President of Quìmica 

Lucava 

Overcoming poverty is not charity, is justice. Mexico has a poverty of 

43.6%, 7.6% in extreme poverty over a total of 120 millions people. 

In Mexico we have a institution that make sure about poverty, and this 

poverty has seven dimensions: income, education, health, social 

security, good, quality and housing, basic services. Example: in State 

of Mexico, 7.2 millions are in poverty, 1.1 in extreme poverty. In 
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Mexico, from 2000 to 2018, from 18% to 13% people in agropecuary 

activities.  

There are many affecting factors on food production in Mexico. In our 

company, we created an application to help agricultural to produce 

more. In this application we can find technical advisory, localization 

and solutions. Example of the application: we can find more than 100 

crops, diseases and plagues on agriculture and its Lucava solutions. 

App useful for students.  

Problem is also a big digital gap in Mexico, it varies substantially in 

the regions of the country. Some Government programs are: food 

support, development priority areas, etcetera. 

 

PIETRO PICCINETTI– Director, Fiera Roma 

EXCO2019: it is the first global expo focused on development 

cooperation, from the point of the private sector. All the main actors 

of the international cooperation will be showcased and will have the 

opportunity to meet International and local Institutions, UN agencies, 

Worldwide Enterprises, NGOs and SMEs, profit and non-profit 

organizations, donors and cooperation experts. The main focus of the 

first edition will be on job creation and innovation technology.  

There will be a scientific committee, national personalities from the 

most important organizations, and with the support with associations 

and companies, Italian medias, global sponsors that play a 

fundamental role in these topics. Rome is the heart of Mediterranean 

area and Europe, Europe that is the main commercial partner of the 

African continent, and Italy is the first EU country for direct 

investment in Africa with 20 projects and a total of 4 billion dollars. 

Rome is the ideal place to host this event, also because the city is the 
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third largest worldwide for the presence or resident UN offices. 

EXCO2019 will showcase the widest business horizon for all the 

actors of the development cooperation, with Africa as a special focus. 

South American will be also a great protagonist, with the presence of 

Colombia and the role of the SMEs in International Development 

Cooperation, Lessons learnt from the Italian-Latin American Forum 

on SMEs. There will be five different formats: the first where 

innovative products and services will be presented, from 

environmental sustainability to processing technologies, from 

logistics and transportation to disaster prevention.  

The second: a structured program of business meetings for exhibitors 

to encounter ministers, associations, agencies, NGO and charity. 

Third format: workshop and conferences, centered around the main 

theme of job creation and innovation for sustainable development. The 

fourth: a selection of valuable projects from international 

organizations (like Politecnico di Milano) that already passed 

examination will be presented to sponsors and investors. The fifth: 

country focus for governments and delegations, in strategic 

investment in their countries, analysing needs and opportunities. There 

will both job fair and opportunity fair. EXCO strongest belief is in the 

future of our generations, as a future of peace that depends on our 

capability to exchange opportunities and support emerging countries. 

 

HASSAN GHAZAL – President of Moroccan Society for 

Telemedicine and eHealth 

Morocco has other issues despite not having war and political 

problems like the other countries in Sud-Mediterranean area. With the 

new minister we are also more close to this topics and issues around 

ICT. I’m also member of ISFTEH (International society for 
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telemedicine and eHealth), partner and member of this conference: it 

facilitates the international dissemination of knowledge and 

experience in telemedicine and eHealth and provides access to experts 

in the field worldwide. 

Health challenges in Africa: lack of leadership and governance, 

extreme shortages, corruption, financial issues, lack of effective 

management of health services and, most of all, dearth of ICT. 

Telemedicine is part of digital health, and digital and genomic 

revolution includes many tech tools. As result, we can manage 

diseases and do prevention. Digital health is the combined use of 

electronic communication and information technology in the health 

sector, it includes health informatics, telehealth and telemedicine (part 

of telehealth). Impacts of digital health: improve access to health care 

(equality), reduce cost, improve quality, personalized medicine.  

The use of tech can help address key health care issues, in terms of 

access, quality and cost, reducing impact of the diseases. The question 

is: are there evidences of positive impact of eHealth on quality care 

and health system? One of example in Morocco, in 2014: a project on 

tele ecographic with mobile ultrasound technology, in a rural area: 

after two months, we saw that tools allowed the local health workers 

to capture and wirelessly transmit ultrasound images with perfect 

clarity to specialists at clinics in Casablanca, Fez and Paris. The 

project enabled physicians located in different cities to quickly review 

the same data and collaborate on patient care. Result in numbers: 

reduce delivery of medical data for review from four days to two 

second, cut diagnostic review from two weeks to a day, at a cost of 

two dollars. The number of women giving birth in health houses 

increased after the trial: time saving, cost saving and improvement 

quality.  
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There are also three other national telemedicine initiative in Morocco: 

introduction of it in six priority sites, extension of the program in thirty 

municipalities in this year, and generalization of the system in 160 

municipalities before 2025. Digital con provide a response to many 

Morocco problems, like difficulty of controlling drug stocks, lack of 

interconnection between ambulances and emergencies, hospital 

information systems. Other example: the Rendezvous apps for 

hospital online appointments, generalized since 2016 for all the 

hospitals of Morocco.  

It was easy to cover the whole country. Very surprising result, from 

2013 to 2016: more than 90% rendezvous online at Ibn Alkhatib 

hospital in Fes. Health applications: apple’s app store is growing 

1000+ apps a day, and this is a world where also online health apps 

can improve, in Africa too: the focus is on democratizing health. 

Mobile health is a big market, that will reach 58.8 billion dollars in 

2020. Despite on the obstacles, for example if in Morocco someone 

asks for telemedicine services with European company, they tell that 

the server center stays in Europe. 

 

MIKIO KIMURA – CEO, TORUS, Inc. 

Our project consists in an efficient way to survey urban development 

through the use of satellite data and real estate big data. 

Investigation is difficult because it’s based on interviews therefore is 

very time consuming but now technologies are changing the situation 

in fact nowadays the accuracy of big data from satellite increased very 

much and AI make possible to analyse and make usable these big 

datas. Real estate registration shows the state of ownership and gives 

information about the status. 



XIX Infopoverty World Conference 

1232 

 In this project we used satellite data and real estate registration data 

so that we can survey a city development more efficiently. Our 

experiment consisted in comparing satellite photographs of Tokyo city 

in two different moments in time and then compared and analyse them 

with AI and deep learning.  

In conclusion we can say that satellite data gives us quick knowledge 

about the movement of real estate and registry data gives us quick 

knowledge about the movement of assets.  

 

MAKOTO GODA – CEO, Nippon Biodiesel Fuel Co. 

Our project is “new credit for unknown farmers” which consists in 

opening an information windows in rural villages so that we can do a 

recording of income, every time we buy from them, and a recording 

of expenses in case the farmers need something from Tokyo. With this 

mechanism farmers obtain a credit, which is the difference between 

expenses and income, that they can use to purchase other things.  

Another project is “Reverse Innovation for Rural area of Japan” which 

consists in Local Currency based on Local Energy with traditional 

knowledge. We need to rediscover traditional knowledge, traditional 

technology by using new technologies, e.g. horse logging to recreate 

a sense of community and rediscover the Japanese culture around 

forests to face the economic, social and environmental changes that 

are visible in modern Japan. 

In future we would like to use GPS data to visualize behaviour patterns 

to enable a more efficient urban redevelopment survey.  
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MAKOTO OKUBO – General Manager International affairs 

Government Relations Dept 

Our project aims on supporting sustainable healthcare through 

technology and partnership. Nippon Life insurance focuses on 10 

SDGs: no poverty, good health and well-being, quality education, 

gender equality, decent work and economic growth, industry, 

innovation and infrastructure, reduced inequalities, sustainable cities 

and communities, climate action and partnership for the goals.  

Nippon Life’s vision on healthcare business consist in a “Paradigm 

shift” from protection to prevention and value added services 

contributing to extend customers’ healthy life span.  

We provide healthcare program for different social groups by using 

technologies and databases that allow use to know their health age and 

therefore help them to find the best solution to keep on living a healthy 

life. Nippon Life Group is collaborating among its group companies 

to provide overall healthcare solutions in a holistic way because we 

need health experts, doctors as well as financial experts. 

We are developing a telemedicine system in order to help people in 

remote areas to have a medical consultation without wasting time.  

In order to provide a large variety of services we are teaming up with 

diversified external partners. 

Another project we are promoting is “Music for SDGs” which aim on 

providing opportunities for general public to deepen the understanding 

of SDGs in an easier and enjoyable way through music events 

integrating entertainment and education 
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Agenda 

Opening Session 

Institutional greetings  

H.E. Emanuela Del Re, Vice-Minister of Foreign Affairs and 

International Cooperation, Italy 

Lorenzo Morini, First Counsellor, Permanent Mission of Italy to the 

UN 

Daniela Bas, Director Social Policy and Development, UNDESA 

 

General introduction 

Pierpaolo Saporito, President, OCCAM and Infopoverty 

Programme 

 

First Session: How to overcome Covid creating a better Digital 

Society 

Chaired by Melchiade Bukuru, Director, UN Convention to Combat 

Desertification (UNCCD) Office in New York 

Staffan De Mistura, Former UN Under-Secretary-General, Special 

Envoy to Afghanistan, Iraq, Lebanon and Syria, Deputy Foreign 

Minister of Italy 

Brando Benifei, Member of the European Parliament, Special 

Commission on Artificial Intelligence in the Digital Era 

Daniela Rondinelli, Member of the European Parliament, 

Commission on Employment and Social Affairs 
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Sarbuland Khan, Senior Counsellor, UNWTO Liaison Office in New 

York; Founder of UN-GAID 

Djordje Djordjević, Deputy Permanent Observer of IDLO to the UN 

Fabrizio Lobasso, Deputy Director Sub-Saharan Africa Office, 

Ministry of Foreign Affairs and International Cooperation, Italy 

 

Second Session: How new technologies and digital services could 

improve the food security system 

Chaired by Giuseppe Enne, Founder and Scientific Advisor, 

Desertification Research Centre (NRD-UNISS), Italy 

Presentation Giovanna Seddaiu, EWA-BELT Project Coordinator, 

NRD-UNISS, Italy 

Contributions from  

BURKINA FASO 

Mamadou Traoré, Université Nazi Boni 

Bazoumana Koulibaly, Institut de l’Environnement et de Recherches 

Agricoles 

Silvia Ciacci, ACRA Foundation 

ETHIOPIA 

Alemayehu Chala, Hawassa University 

Amsalu Nebiyu, Jimma University 

GHANA 

Joseph Adjebeng-Danquah, Council for Scientific and Industrial 

Research – Savanna Agricultural Research Institute 
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James Mantent Kombiok, Kundok Development Consult Limited 

KENYA 

Noel Nekesa Makete, Kenya Agricultural and Livestock Research 

Organisation 

Sheila Okoth, University of Nairobi 

SIERRA LEONE 

Joseph B. Tholley, University of Makeni 

TANZANIA 

Kelvin M. Mtei, Nelson Mandela African Institution of Science and 

Technology 

Anthony Kimaro, International Centre for Research in Agroforestry 

Deodatus Stanley Kiriba, Tanzania Agricultural Research Institute 

 

Third Session – Roundtable: The Euro-African strategy to achieve 

SDG 2 

Moderated by Patrick Worms, President, European Agroforestry 

Federation 

H.E. Amb. Jackline Yonga, Ambassador of Kenya to Italy and 

Permanent Representative of Kenya to the FAO 

Konstandinos Mattas, Aristotle University of Thessaloniki, Greece 

Claire Billot, Centre de Coopération Internationale en Recherche 

Agronomique pour le Développement, France 

Paul Burgess, Cranfield University, United Kingdom 

Adeline Barnaud, Institut de Recherche pour le Développement, 
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France 

Nadia Serina, STMicroelectronics, Italy 

 

Special Event 

UNAFF, OCCAM and IFTC-UNESCO in the ambit of X Signs of 

Change Film Festival and XVI UNAFF Traveling Film Festival 

Jasmina Bojic, Founder and Director, UNAFF and UNAFF 

Traveling Film Festivals, Stanford University, presents: 

THIS BEING HUMAN (Iraq/US) 13 min. Director: Aimie Vallat, 

Guido Ronge; Producer: Aimie Vallat 

A modern hero’s journey; a child of war runs the race of his life and 

knocks on the door of refuge. Supplicating for entrance, and turned 

away twice in Turkey, finally, Hameed is granted United Nations-

guaranteed safe passage to the USA. 

RAINBOW CHILDREN – PORTRAIT OF ELIKA (Belgium/Iran) 

13 min. Director and Producer: Maryam Bayani 

In a class presentation, 5-year-old Elika, with dual origins, wants to 

give her classmates the most truthful image of her mother's country, 

Iran. Meanwhile, she encounters many questions from her 

classmates. 

I’M NOT BAD LUCK (THE TRUE STORY OF KESZ VALDEZ) 

(Brazil/Philippines) 20 min. Directors: Marcos Negrao, Johanna 

Schnell; Producers: Marcos Negrao, Joseph Litzinger, Miguel 

Krigner 

Kesz Valdez, a homeless Filipino boy living in the slums of Cavite, is 

forced to work at the garbage dumpsite with his parents. 
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Fortunately, a fateful encounter changes his life and ignites a flame 

in his soul to help thousands of children like him, and eventually 

leads to a Nobel Peace Prize. 

Fourth Session: Best Practices to Fight Poverty: e-Health and e-

Welfare for All, Smart Cities and ICT Villages, Circular Economy, 

Digital Communication 

The relaunch of the UN Millennium Village of Sambaina 

Toky Ravoavy, ONG Ligne Verte, Madagascar 

Ny Najra, School trainer in Sambaina CEG 

A Post-Covid Economic Perspective 

Saurabh Dani, Senior Disaster Risk Management Specialist, World 

Bank 

Focus on Telemedicine 

Francesco Sicurello, Chairman, International Institute for 

Telemedicine 

Hassan Ghazal, Founder and President, Moroccan Society for 

Telemedicine and e-Health 

Smart Cities Need to Eliminate the Slums 

Ivan Shumkov, CEO, Build Academy 

Aliye Çelik, Vice President, Consortium for Sustainable 

Urbanization 

Discussing e-Welfare for All 

Toshihiko Murata, Permanent Representative of OCCAM to the UN 

in New York 
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Makoto Okubo, General Manager International Affairs, Nippon 

Life Insurance Co. 

Masahiro Ikeno, President, NEC Corporation of America 

Cinema and Digital Communication in the Post-Covid Era 

Melita Zajc, Associate Professor of media communication, AMEU 

ISH Ljubljana 

Rizwan Ahamd, Director of Instructional Media Centre, MANUU, 

Ministry of Education, India 

Rita Pizzi, Senior Research Fellow, Department of Information 

Technology, University of Milano, Italy  
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Final Declaration 

The Participants to the XX Infopoverty World Conference: 

Thanking: 

The High Representatives from the Italian Republic: H.E. Emanuela 

Del Re, Vice-Minister of Foreign Affairs and International 

Cooperation of Italy; Fabrizio Lobasso, Deputy Director of the Sub-

Saharan Africa Office at the Italian Ministry of Foreign Affairs and 

International Cooperation; Lorenzo Morini, First Counsellor at the 

Permanent Mission of Italy to the United Nations in New York; 

The Government of Kenya, represented by H.E. Amb. Jackline Yonga, 

Ambassador of Kenya to Italy and Permanent Representative of Kenya 

to the Food and Agriculture Organization; 

The European Parliament, represented by Daniela Rondinelli and 

Brando Benifei, Members of the European Parliament; 

The United Nations Agencies, Offices and Conventions 

Representatives: Daniela Bas, Director for Social Policy and 

Development at the UN Development and Social Affairs Office; 

Melchiade Bukuru, Director at the UN Convention to Combat 

Desertification Office in New York; Sarbuland Kahn, Senior 

Counsellor at the UN World Tourism Organization Liaison Office in 

New York; 

The United Nations Association Film Festivals, OCCAM and IFTC-

UNESCO for presenting the X Signs of Change Film Festival and XVI 

UNAFF Traveling Film Festival, moderated by Jasmina Bojic, 

Founder and Director of UNAFF and UNAFF Traveling Film 

Festivals, Stanford University; 
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Recalling the important contributions exposed during the four 

previous steps of the conference: 

1. First Step – Davos, 29 January: “Could the Digital Society 

overcome poverty?”; 

2. Second Step– 29 May, Worldwide webinar: “Smart Cities 

Need to Eliminate the Slums: the New 3D Building 

Solutions”; 

3. Third Step– 15 July, Worldwide webinar: “e-Learning and 

Telemedicine – Relaunch of the UN Millenium Village of 

Sambaina”; 

4. Fourth Step– 17 September, Worldwide webinar: “Expanded 

cinema enriching new social cultures for gender equality”; 

Appreciating the successful path of the Infopoverty World 

Conference, which from 2001 achieved results by stressing 

opportunities progressively opened by the digital revolution for 

disadvantaged people and providing them with adequate ICT 

solutions, such as the ICT villages, the UN Millennium Village in 

Madagascar, the World Food Security e-Centre, the e-MedMed 

program for telemedicine, the Infopoverty Platform for digital 

services; 

Acknowledging the Final Declarations from past editions of the 

Conference as guidelines to understand the role of e-services4dev, the 

mechanism of the digital revolution waves, and how the transfer of 

knowledge and adequate technologies could accelerate the 

achievement of SDGs and face the challenge of moving “Towards the 

Digital Society inspired by SDGs”; 

Taking into consideration the statements summarised in the attached 

Report. 

The participants convene on the following visions: 
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a. To build back better from the disruption caused by the 

pandemic, we must ensure that the digital society we are 

creating for the future will be guided by the vision and targets 

in the 2030 Agenda. From the incredible sense of necessity of 

fulfilling the digital divide, some important issues came out 

and emerged strongly: reducing the gap between the centre 

and the periphery, clean energy and access to energy, gender 

balance, preventing youth radicalisation, fulfilling existential 

voids, development cooperation, education, as stated by H.E. 

Emanuela Del Re, Fabrizio Lobasso and Lorenzo Morini 

(on behalf of H.E. Amb. Mariangela Zappia), respectively 

Vice-Minister and Deputy Director Sub-Saharan Africa 

Office at the Italian Ministry of Foreign Affairs and 

International Cooperation and First Counsellor of the 

Permanent Mission of Italy to the UN; and reprised by 

Members of the European Parliament Daniela Rondinelli and 

Brando Benifei; 

b. The enhancement of a strong public-private sector 

partnerships is essential for the achievement of the SDGs, in 

particular SDG1 (on poverty reduction) and SDG 2 (on the 

eradication of hunger), while also looking to health, building 

synergies, and sharing of lessons learned based on practical 

experiences, as stated by H.E. Amb. Jackline Yonga, 

Ambassador of Kenya to Italy and Permanent Representative 

of Kenya to the FAO; 

c. Two key lessons need to be learned. The most crucial lesson 

is that “We are all in this together”. “Go it alone” attitudes and 

solutions just do not work either for individuals, communities 

or countries. An equally important lesson is that what we 

thought of as our digital future is already here, as highlighted 
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by Staffan De Mistura, Former UN Under-Secretary-

General, Special Envoy to Afghanistan, Iraq, Lebanon and 

Syria, Deputy Foreign Minister of Italy, and Sarbuland 

Kahn, Senior Counsellor, UNWTO Liaison Office in New 

York; Founder of UN-GAID. However, in order for all people 

to benefit from digital technologies, promoting universal 

access to ICT is critical, but not sufficient. The lack of digital 

skills is increasingly emerging as a leading barrier. Urgent 

actions need to be taken to build digital skills through 

investing education, literacy and skills training through both 

formal and informal channels. In addition, efforts to promote 

digital inclusion of disadvantaged and marginalized groups 

and communities are essential, as illustrated by Daniela Bas, 

Director Social Policy and Development, UNDESA; 

d. Addressing COVID-19 will not be done by vaccines and cures 

alone. We must have nature as our ally. Restoring degraded 

lands will curb the human encroachment on the wildlife 

habitat thus avoiding a dangerous collision course between 

humans and wildlife. Hence, this will help building back 

better, as stressed by Melchiade Bukuru, Director, UN 

Convention to Combat Desertification (UNCCD) Office in 

New York; 

e. With the advent of the Covid-19 pandemic, we have witnessed 

first-hand how dependent we are on digital technologies and 

the extent to which we can keep people connected for 

economic, political, cultural purposes, without physical 

proximity, as described by Djordje Djordjević, Deputy 

Permanent Observer of IDLO to the UN. Therefore, the new 

society’s entelekia process has been accomplished, 

accelerated by Covid which has imposed a massive use of 
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ICTs best practices for survival from the pandemic. This 

experience demonstrates how ICTs and new technologies in 

the hands of poor communities – enriched by ad hoc services 

finalized to solve their basic needs – make a difference and 

accelerate a real self-development on the path to general 

wellbeing, as pointed out by Pierpaolo Saporito, President, 

OCCAM and Infopoverty Programme; 

f. What Covid has done is definitely highlighting the whole 

aspect of digital technology and all the technologies in play to 

help people, monitoring, reaching out, an aspect quite 

underestimated before the arrival of the pandemic, as 

mentioned by Saurabh Dani, Senior Disaster Risk 

Management Specialist, World Bank. 

Answering to the call of the UN Secretary-General to face the 

scourge of the pandemic, the participants converge on the 

following 

DECLARATION 

In light of this complex moment in history, digitalization has become 

a crucial process in the promotion of an inclusive and sustainable 

society, aiming at guaranteeing full and productive employment and 

decent work for all, in perfect coherence with SDG 8. Covid-19 is a 

factor of change affecting the whole planet and the ICTs a global 

tool to save our social lives.  

This is necessary to face new challenges, from social inequalities 

and injustice to physical and mental health assistance, from poverty 

and hunger elimination to climate change.  

Digital technologies are essential for the realization of the 

Sustainable Development Goals. The revolutionary process is 
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underway towards the creation of a New Society, based on digital 

paradigm.  

The ancient regime, having demonstrated his incapacity and 

turbulent management of the global development, is ending. Nobody 

really knows how the next society will be: 2020 is a sort of year zero 

Dreamers are welcome but we need practical, coherent, convergent 

solutions, to be exploited with the help of new and digital 

technologies.  

At the moment, we are immersed in algorithms, platforms, 

applications, constantly influencing our social behaviour and driven 

by economic and financial mechanisms. The key for applications 

comes not from institutional research anymore, but rather from 

investments made by super-sized multinational enterprises. 

To create algorithms based on correct social relations is the starting 

point towards a society that is more just and collaborative. The 

amount of accumulated knowledge shall be distributed in order to 

elevate the youth’s skills, oriented towards job creation.  

Since the virtual world exceeded the real one, there is a need to build 

a new society also on these premises. To include the rest of humanity 

once separated, now connected. 

The Conference tackled these issues with a very practical sense, 

presenting best practices already able to change the current 

paradigms in the field of food security, telemedicine, e-learning and 

e-welfare.  

Moreover, it developed analyses and strategic evaluations able to 

orient in detail the choices founded on the polar star that are the 

SDGs.  
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Finally, it expressed the complexity of the mechanisms at stake, 

suggesting bracing oneself to seize in the current mutations those 

positive elements that can be implemented.  

The cascade of innovations we are living needs to be seized and, 

where possible, hastened not only with investments such as the EU 

Horizon2020 Programme, but especially in terms of regeneration of 

the institutional governance. This shall become the main engine to 

develop a wider social profit in terms of jobs, equity, participation. 

Having seen the large quantity of suggestions, analyses, projects and 

strategic considerations, the Conference sees appropriate to 

consolidate this discussion in a specific initiative on the Next Digital 

Society vision, able to give further continuity to the debate, open to 

the most innovative leaders, experts and decision-makers, aimed at 

studying the current phenomenology and at defining future 

scenarios in the constant assertion of the digital world in the 

everyday life, by monitoring innovations and best practices to be a 

reliable source for the stakeholders. 

OCCAM is committed to involve all the Institutions and 

Personalities, which have been with Infopoverty in these 20 years of 

activity. 

In order to ensure the realization of these premises, the following 

initiatives have been endorsed and recommended to be supported 

by Governments, main donors and the UN system: 

1. The EWA-BELT project, funded by the European 

Commission’s Research and Innovation programme Horizon 

2020 under grant agreement No 862848. The project is aimed 

at implementing the application of ICTs and new technologies 

towards a Sustainable Intensification (SI) of agriculture 

productions in organic, agroforestry and mixed crop and 
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livestock farming systems in 38 study areas of 6 countries 

belonging to East (Ethiopia, Kenya and Tanzania) and West 

(Burkina Faso, Ghana, Sierra Leone) Africa. The main goals are 

protecting natural resources by enhancing climate change 

resilience and input-use efficiency; enabling an environment so 

farmers can competitively participate in markets; implementing 

strategies to reduce pre- and post-harvest losses and to conserve 

and valorize plant genetic resources, in perfect coherence with 

SDG 2. The project has been officially introduced by Giuseppe 

Enne, from the Scientific Advisory Board, and presented by 

Giovanna Seddaiu, Project Coordinator, Desertification 

Research Centre – University of Sassari, Italy. EWA-BELT was 

also further discussed in detail by partners coming from the six 

African countries involved. Furthermore, European Partners of 

the project discussed a Euro-African strategy to achieve SDG 2 

along with Patrick Worms, President of the European 

Agroforestry Federation; 

2. The relaunch of the UN Millennium Village of Sambaina, 

originally validated and launched in 2006 by the Infopoverty 

Programme and illustrated by Toky Ravoavy from ONG Ligne 

Verte and by Sambainan school trainer Ny Najra; 

3. The Telemedicine projects bringing forward the e-MedMed 

Project, launched by Infopoverty in 2013 and further 

highlighted by Francesco Sicurello, Chairman, International 

Institute for Telemedicine, and Hassan Ghazal, Founder and 

President, Moroccan Society for Telemedicine and e-Health. 

Telemedicine can be a great tool in helping the digital 

revolution in all its disclosure. Promoting the most innovative 

tools, telemedicine can bring easy and inexpensive instruments 

and insights within the field to ensure basic health standards 
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across the world. Given the current situation, it is essential that 

telemedicine plays a role in providing basic sanitary tools to 

each disadvantaged community; 

4. The role of Smart Cities in eliminating slums and other urban 

distortions, as a follow-up of the Robotic Architecture initiative 

presented at the XIX Infopoverty World Conference, and 

illustrated by Ivan Shumkov, CEO, Build Academy, and Aliye 

Çelik, Vice President, Consortium for Sustainable 

Urbanization. Homes must be designed to accommodate the 

needs of their residents in cases of pandemics and quarantines. 

Kids will need space to learn and study from home and 

similarly, adults will need to work remotely, if possible. 

Accessibility and safety are two of the main features the future 

home needs to integrate; 

5. The necessity to ensure e-Welfare for all, stated by Toshihiko 

Murata, Permanent Representative of OCCAM to the UN in 

New York, Makoto Okubo, General Manager International 

Affairs, Nippon Life Insurance Co., and Masahiro Ikeno, 

President, NEC Corporation of America. Artificial Intelligence 

can minimize the impacts a pandemic like the one we are living 

now may cause. In particular, the focus should be on supporting 

the education of the children, thus empowering e-learning using 

virtual reality technology, on promoting diversity and 

empowering women and finally on protecting the environment; 

6. Initiatives related to Cinema and Digital Communication in 

the Post-Covid Era, held by the International Council of Film 

and Television at UNESCO, such as those presented by Melita 

Zajc, Associate Professor of media communication, AMEU 

ISH Ljubljana; Rizwan Ahamd, Director of Instructional 

Media Centre, MANUU, Ministry of Education, India; Rita 
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Pizzi, Senior Research Fellow, Department of Information 

Technology, University of Milano, Italy. 

7. The realization of innovative tools, such as the Smart Box, 

designed by OCCAM, able to assure solar energy, clean water, 

sat connectivity, and primary e-services to communities in need 

with several portable kits for telemedicine, food security and 

apps for e-learning, microcredit, ecommerce, in order to provide 

a basic form of e-welfare. 

To implement the results of the XX Infopoverty World 

Conference the participants  

Give mandate to OCCAM to continue as the Permanent Secretariat of 

the Infopoverty World Conference and Programme, coordinating the 

efforts to reach the task defined, in order to prepare the 20+1 Edition 

of the Infopoverty World Conference, which will hopefully take place, 

as usual, in a physical form at the UN Headquarters in New York. 
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Conference Report 

 

H.E. Emanuela Del Re, Vice-Minister of Foreign Affairs and 

International Cooperation, Italy: “While planning how to build back 

better from the disruption caused by the pandemic, we must ensure 

that the digital society we are creating for the future will be guided by 

the vision and targets in the 2030 Agenda. Our goal is to achieve a 

digital society beneficial for all to be seen as a global public good. In 

Africa, we fostered digitalization as a catalyst for socio-economic 

development to reach several objectives, to renew and streamline 

productive processes with local firms, to implement modern and 

innovative technologies in the public administration and academic 

systems to help to adapt to climate change in the agricultural sector. 

Digital innovation can also provide a key tool for smart cities to make 

better decisions and improve the overall quality of life for millions of 

people”. 

 

Lorenzo Morini [on behalf of H.E. Amb. Mariangela Zappia], 

First Counsellor, Permanent Mission of Italy to the UN: “Italy firmly 

believes that the digital society can effectively contribute to the 

achievement of the 2030 Agenda only if it is guided by common and 

shared principles and if it relies on an open and transparent 

international cooperation, based on the principle of multilateralism. 

Therefore, Italy fully subscribes to the five sets of recommendations 

contained in the report of the UN Secretary-General’s High-level 

Panel on Digital Cooperation, the age of digital interdependence. Our 

approach will be featured in the official institutional agenda of the 

G20, as well in all other relevant events and international activities, in 

particular those that will be hosted by Italy in 2021, such as the Global 



XX Infopoverty World Conference 

1252 

Health Summit, co-organized by Italy and the European Commission 

in May, the pre-summit of the 2021 Food Systems Summit, that will 

take place in Rome in July, and the pre-COP of the UNFCCC process 

on climate change, taking place in Milan from 30 September to 2 

October 2021”. 

 

Daniela Bas, Director Social Policy and Development, UNDESA: 

“This annual meeting has become an important bridge that brings the 

benefits of technology and innovation to the central efforts of 

UNDESA to eradicate poverty everywhere, leaving no one behind, 

leaving no country behind. The effects of the pandemic have led to an 

increasing reliance on digital technologies for work, for education, 

even for the provision of health services and food. Digital innovation 

is an important enabler of sustainable, inclusive, social and economic 

development in both developed and developing countries. We cannot 

go back to where we were. We have to think about infrastructures and 

industrialization in a new way, in a sustainable, holistic manner. 

Otherwise, we will fail, we will not change the trajectory the world is 

going to. Digital technologies can indeed play a key role in addressing 

some relevant imbalances and they can improve the efficiency of agri-

food systems. In order for all people to benefit from digital 

technologies, promoting universal access to ICT is critical, but not 

sufficient. The lack of digital skills is increasingly emerging as a 

leading barrier. Urgent actions need to be taken to build digital skills 

through investing education, literacy and skills training through both 

formal and informal channels. In addition, efforts to promote digital 

inclusion of disadvantaged and marginalized groups and communities 

are essential”. 
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Pierpaolo Saporito, President, OCCAM and Infopoverty 

Programme: “This year’s edition is very particular as this year has 

been full of transformations and change, a sort of year zero. Behind us 

we are leaving the old world emerged from the industrial revolution, 

and its respective society. In front of us we have a new world in 

process, with new paradigms based on the digital revolution. The new 

society’s entelekia process has been accomplished, accelerated by 

Covid which has imposed a massive use of ICTs best practices for 

survival from the pandemic. This is the lesson learned by OCCAM, 

successfully experimented in the 20 years’ activity of the Conference. 

This experience demonstrates how ICTs and new technologies in the 

hands of poor communities – enriched by ad hoc services finalized to 

solve their basic needs – make a difference and accelerate a real self-

development on the path to general wellbeing. Will we be able to 

transmit the best of our analogical generation, avoiding terrific 

mistakes such as wars, inequalities, global warming, poverty? Are we 

able to direct them on the right path? I think we can, but only if we 

follow and apply the SDGs as the lighthouse of the creation of the next 

society. This is our commitment and we are proud to sustain the UN 

mission and the achievement of SDGs”. 

 

Melchiade Bukuru, Director, UNCCD Office in New York: “We have 

in place digital means to provide us with the data, helping us to make 

quick and timely decisions. Today because of the progress we made 

in digital society it may take a few months to come up with the 

research, allowing us to cope with the crisis, like the current Covid-

19. However, addressing COVID-19 will not be done by vaccines and 

cures alone. We must have nature as our ally. Restoring degraded 

lands will curb the human encroachment on the wildlife habitat thus 
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avoiding a dangerous collision course between humans and wildlife. 

Hence, this will help building back better”. 

 

Staffan De Mistura, Former United Nations Under-Secretary-

General, Special Envoy to Afghanistan, Iraq, Lebanon and Syria, 

Deputy Foreign Minister of Italy: “Each of us has his own contribution 

and my contribution would be more on the aspect of SDGs can take 

place more easily if there is peace. I have been involved in the efforts 

of three Secretaries-General in various conflicts. The first point is that 

the Secretary-General Antonio Guterres very wisely and courageously 

raised an issue: if we have a global enemy, imagine someone coming 

from the moon, the world should stop fighting. So that we can 

concentrate on fighting that enemy and at the same time concentrate 

on improving the situation on the globe through, for instance, all the 

initiatives that you mentioned. Well, he tried and he tried hard and he 

is still trying. Some replied yes but not those coming from the major 

conflict areas: Syria, Yemen even Libya. Have you ever heard about 

the effect of the butterfly? In the 60s there was a theory from Mr 

Lawrence that when you have on the environment one element and 

effect, for instance, a butterfly moving its wings in the Hide Park in 

London, for a series of different developments concatenating one to 

each other you may end up having a storm in Nairobi. That had a lot 

of truth although it was paradoxical. Well, let me give you a 

geopolitical butterfly effect. Fly with me to Iraq in 2003 and I will try 

to convince you that the digital aspect had also a major impact on that, 

for the worse, in one way, and for the better, we hope later. In 2003 

Saddam Hussein has lost power, the Sunni tribes in Anbar are 

revolting and there is a person guiding the revolt, which is basically 

linked to Al-Qaeda, he is called Al-Zarqawi. The revolt is terribly 

complicated and finally General Petraeus comes up with a strategy to 
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convince the local tribes not to support Al-Qaeda. That worked and 

finally at the end of the day, Al-Zarqawi was caught and Al-Qaeda 

was basically diminished to almost nothing. Here comes the first wing 

movement: by that time, the idea was to convince the Prime Minister 

in Iraq to include those who had fought Al-Qaida and make them part 

of the police or the army. Next movement of the wing: Prime Minister 

decided to not do so. Next movement of the wing: another person, Al-

Baghdadi, smarter than Al-Zarqawi, would create Daesh, the Isis. 

Well, next movement of the wing: up all the way to Raqqa and from 

Raqqa almost to the Turkish border. We have an area as large as the 

UK, meanwhile this destabilized further the Syrian conflict, where I 

was involved, and that contributed to produce an even bigger 

movement of refugees, millions of them, who actually moved to 

Europe, which, next movement of the wings, you get the 

destabilization in Europe, in the EU, and even political turmoil and 

changes. You see how many steps to place during a relatively short 

period simply because the first element was not taken care of properly, 

and then, thanks to digital production, because what did the Daesh do 

(was to) use very effectively, sadly, the digital connections in order to 

be able to recruit many young people. Luckily, it did not work out, 

they are almost defeated and at the same time we can see that the same 

should be applied in a positive way to produce some good. When we 

talk about peace, we need to involve younger people, who are more 

linked than elder people to the digital world and capable of 

communicating with good messages, not by recruiting them into a 

terrorist organization, and at the same time this is also the opportunity 

for good campaigns. Let me give you one example. How can they 

work in this work? We have young women in Afghanistan at the 

moment very worried about the fact that they may be losing all that 

they have acquired during the last 20 years due to negotiations that 
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seem to be still ignoring them. I heard even the Minister of Education 

is having a problem at the moment, politically. And what are they 

asking? They are just asking for maintaining their capacity of 

education and therefore being able to access the digital divide. They 

are now launching a campaign of raising their pen, just a pen, and say 

“you are raising your Kalashnikov through the internet, we are raising 

our pens”. That type of campaign is worth supporting. Bottom line: 

we need to make sure that peace is properly supported by whatever 

problems we do in the digital world and not allow the other side, those 

who are propagating bad news, false news, or war, or terror, in order 

to use it. That is a challenge I am sure OCCAM will want to help us 

as well”. 

 

Daniela Rondinelli, Member of the European Parliament: “I consider 

that there are three main digital goals that we should achieve all 

together. The first one should be the recognition of the right of Internet 

access to all, as the cornerstone of a new fair and equal digital society 

based on freedom, opportunities and wellbeing. This means that the 

online access must be free, solid and fast everywhere and for 

everybody. The second goal should be an educational strategy based 

on the right to digital literacy for all. It is necessary to update 

international education campaigns with the inclusion of the necessary 

digital skills. The Internet and the World Wide Web are neutral tools 

and each person should be able to use them in a proper and conscious 

way in order to get all potential advantages and avoiding any possible 

risk. The third goal consists of involving all decision-makers, 

stakeholders, intellectuals, scientists in order to define a digital law for 

the new digital society. It is fundamental to establish a global 

governance of digitalization in order to make the digital services 

available in a citizen-friendly way, without creating new barriers and 
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breaking down those that still exist. The digital society must be 

inclusive, accessible to all, without any discrimination or any form of 

social, economic, geographical, technological and cultural differences. 

I give you my full availability to bring at the European level this 

experience of the Infopoverty Programme, in order to create a more 

effective dialogue with the European Institutions, in the common 

interest to achieve a fair and equal digital society for all” 

 

Brando Benifei, Member of the European Parliament: “The EU was 

instrumental in shaping the global 2030 Agenda that has become the 

key for global sustainable development. The European Union remains 

committed to the 2030 Agenda with an array of deeply transformative 

policies that have been already presented by the President of the 

Commission, Von Der Leyen. These includes the European Green 

Deal, the Climate Law, a new industrial strategy for Europe, the 

annual sustainable growth strategy for 2020 and 2021, the update at 

the European Skills Agenda and the European education area amongst 

others. A wide reflection is needed to consider the multiple and 

interconnected causes of poverty, reflecting on the impact on different 

policies instruments and rethinking the way forward. I strongly believe 

that of course SDGs must guide development of our ever-growing 

digital society”. 

 

Sarbuland Khan, Senior Counsellor, UNWTO Liaison Office in New 

York; Founder of UN-GAID: “Pandemics and other large-scale 

disasters have happened throughout human history. However, it seems 

that we are still surprised by and remain largely unprepared for such 

extreme events. Two key lessons need to be learned. The most crucial 

lesson is that “We are all in this together”. “Go it alone” attitudes and 
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solutions just do not work either for individuals, communities or 

countries. An equally important lesson is that what we thought of as 

our digital future is already here. Digital and other cutting-edge 

technologies have turned out to be central to fighting and coping with 

the pandemic and to rescuing and reviving the world economy. New 

and emerging technologies such as Big Data, AI, IoT, 5G, micro and 

laser computing, facial and voice recognition, 3D printing, biotech, 

materials science and others are creating limitless opportunities, as 

they mature, to break out of traditional constraints to new ways of 

doing things”. 

 

Djordje Djordjević, Deputy Permanent Observer of the IDLO to the 

UN: “With the advent of the Covid-19 pandemic, we have witnessed 

first-hand how dependent we are on digital technologies and the extent 

to which we can keep people connected for economic, political, 

cultural purposes, without physical proximity. Digital technology also 

helps us absolve the unexpected global health crisis posed by the 

pandemic. We learn for example that supercomputers can analyse 

thousands of drug compounds to identify candidates for treatments 

and vaccines, video conferencing platforms enable education and 

economic activity to continue, while e-commerce platforms enable 

access to household staples and medical supplies. However, despite 

well-intended and ambitious goals, there is persistent scepticism of e-

government and e-justice initiatives due to poor rate of past delivery. 

Sustainability has been a problem; the projects are often linked to the 

electro-cycles and so on and so forth. Nevertheless, in the time of 

global pandemic the investment in new justice and e-governance is 

particularly well appreciated by the national government officials and 

judiciary alike”. 
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Fabrizio Lobasso, Deputy Director Sub-Saharan Africa Office, 

Ministry of Foreign Affairs and International Cooperation, Italy: “For 

the African continent the magic word is inclusion. A tragedy like the 

pandemic has been also an opportunity because maybe from this 

incredible sense of necessity of fulfilling this digital divide some 

important issues came out and emerged strongly. It is a question of 

reducing the gap between the centre and the periphery, a matter of 

clean energy and of access to energy, a question of gender balance, of 

preventing youth radicalisation, of fulfilling existential voids, of 

development cooperation, of education. In the end, it’s a question of 

boosting e-trade, e-finance, but also crowdfunding and 

crowdsourcing. All these topics are at the basis of the Italian 

presidency of the G20 Summit in 2021, guided by the keywords 

“People, Planet and Prosperity”. 

 

Nikki Smithers, President, Smithers Foundation: “The Smithers 

Foundation, created in 1952, concentrates its efforts on educating the 

public that alcohol use disorder and opioid use disorder are 

respectable, treatable medical illness from which people can and do 

recover. Over the years we have faced many dramatic situations, to 

affront which we created health centers, hospitals, dispensaries, 

sustaining projects with WHO and other Institutions and NGO. Now 

that we are facing a vast and widespread emergency of mental health 

problems arising from the pandemic and the devastating effects it has 

had, our commitment and role is reinforced. We are proud to have 

collaborated since the beginning with the Infopoverty Conference, in 

which my predecessors, Mrs Adele Smithers, and my husband, Chris, 

actively participated. We are very motivated to participate in this 

discussion focused in particular on the New Digital Society, and 

underline how our Foundation could assist in contrasting the negative 
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effects of covid in mental-health disorders, and implement the efforts 

to build a better future together. This present moment will induce a 

change of behavior, a kind of reset, where matters that were before 

neglected assume fundamental importance in order to build a wealthy 

and fair society, and preserving people's mental sanity, with a 

particular attention to the new generation. This is essential for building 

a better and more just world, and can be carried out according to the 

SDGs, and acting in order to achieve them. Thinking of the future and 

its post-covid problems, here as in Africa, we would be very pleased 

to participate in and sustain projects act to fight poverty and mental 

disorders in disadvantaged communities, employing the most 

advanced digital solutions through our network. We appreciate the 

holding of this Conference, which brings together prestigious figures 

in order to help the more vulnerable people”. 

 

Giuseppe Enne, Founder and Scientific Advisor of the Desertification 

Research Centre (NRD-UNISS), Italy: “Due to the Covid pandemic, 

the agriculture and food situation of the already suffering African 

continent risks worsening, and that idea of the Food Security e-Centre 

is even more compelling. Some experimental tests were realized in 

Sao Tomé and Principe and Sierra Leone, in 2018, to verify and 

validate the real feasibility of this food security ICT system. Staring 

from this experience I promote, together with Professor Giovanna 

Seddaiu and Quirico Migheli of Sassari university, the design and 

realization of a very huge research program on sustainable 

intensification of agriculture in Africa, which strongly enhances the 

power of digital technologies, ICTs. The project, titled “linking East 

and West African farming system experience into a belt of sustainable 

intensification”, the acronym is EWA-BELT, was submitted and 

approved by the European Commission”. 
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Giovanna Seddaiu, EWA-BELT Project Coordinator, NRD-UNISS, 

Italy: “EWA-BELT deals with sustainable intensification, that is 

production systems and crop management technologies that increase 

productivity without adverse effects. But how? We will try to protect 

natural resources by enhancing climate change resilience and input-

use efficiency; we will try to enable an environment so farmers can 

competitively participate in markets; we will try to implement 

strategies to reduce pre- and post-harvest losses and to conserve and 

valorize plant genetic resources. EWA-BELT will attempt to 

implement and to promote some ICT approaches such as the FFRUs. 

We meant them as a co-learning space that can be virtual or physical 

and, of course, in this pandemic situation, the virtual interaction 

between stakeholders is an important way to promote interaction and 

exchange of knowledge. This co-learning space will include research, 

restoration, innovation, demonstration, education, extension and 

capacity building. Another ICT approach very important that is led in 

EWA-BELT by our host OCCAM is the PLANTHEAD network. The 

network wants to promote learning and knowledge exchange, 

modelling solutions and networking solutions. It is based on the 

interrelations between service users (farmers) and service providers at 

different levels: from local extension service (1), local university or 

national research center (2) and university or international research 

center (3). It is a digital platform working with the artificial 

intelligence machine learning approach. Other ICT approaches in 

EWA-BELT are concerned to promote the detection and 

quantification of plant pests and pathogens using a very targeted and 

specific sensor proximity devices. The expected impacts of EWA-

BELT range to different levels. At farming systems, through the 

promotion of medium- and long-term farmers’/smallholders’ 

competitiveness, livelihood and welfare, through especially the 
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application of technological innovation and ICT-based tools. At the 

environmental level, associated to improved soil- and water-related 

ecosystem services. At institutional level, due to the implementation, 

monitoring and impact assessment of sustainable intensification 

agriculture practices and at scientific level through enhanced 

understanding and deepening knowledge of the factors controlling the 

farming systems performances and externalities and therefore the 

associated food security and food safety status”. 

 

Mamadou Traoré, Université Nazi Boni, Koulibaly Bazoumana, 

Institut de l’Environnement et de Recherches Agricoles and Silvia 

Ciacci, ACRA Foundation, Burkina Faso: “Burkina Faso is rich in 

biodiversity and traditional species. However, there is a gradual 

abandonment of traditional crops, such as fonio, millet, etc., and of 

traditional agricultural knowledge which strongly contributed to soil 

restoration, food diversification and prevention of malnutrition. As a 

result, we have high pressure on natural resources, because, to meet 

food demand, due to population growth and farmer appearing in 

marcelan land and forest lands. In addition to farmer activities land 

pressure is also exacerbated by traditional mining with high risk of 

environmental pollution. Indeed, if not addressed, these problems can 

have negative impacts on household incomes and the achievement of 

food security and access to markets. The EWA-BELT in Burkina Faso 

will create a favorable environment for achieving food security and 

improving household income in a sustainable farming system, on one 

hand, and, on the other, the project will also generate a consistent 

database for researchers and decision makers in order to meet the 

challenge of poverty alluviation in rural areas”. 
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Alemayehu Chala, Hawassa University and Amsalu Nebyiu, Jimma 

University, Ethiopia: “Farming is an age-old practice in Ethiopia, but 

it has shown little progress over the past. It is still traditional, with 

limited access to appropriate technologies and it is described as a low 

input farming system. In such low input farming system, the increase 

in food production is mainly achieved through extensive farming, 

which means activating more land, including unsuitable lands like 

hillsides, and this has effects in terms of over-exploitation of natural 

resources, land degradation and depletion of resources in general. The 

government is integrating the sustainable development goals in its 

growth and transformation plans. It is trying to build the capacity of 

stakeholders, from farmers up to export levels by providing different 

long term and short-term trainings. We are directly taking part in 

fostering traditional and innovative agricultural practices, which lead 

to promotion and utilization of neglected land and underutilized crops 

and crop species and varieties. We will also be working on sustainable 

management of resources. In addition, we will also be involved in crop 

and food protection against major insect pests, pathogen and 

mycotoxins, with the ultimate objective to come up to test, validate 

and disseminate improved pre- and post-harvest management 

practices and strategies against these major problems”. 

 

Joseph Adjebeng-Danquah, Council for Scientific and Industrial 

Research-Savanna Agricultural Research Institute and James 

Kombiok, Kundok Development Consulting, Ghana: “Because it is 

mainly rainfed, climate change has strong effects on Ghana, by rule of 

intermittent and terminal drought, which disrupts the farmer systems. 

It also has low crop yields resulting from poor soils with low inputs 

use and use of low yield varieties. It is also susceptible to pests and 

diseases. for the EWA-BELT project, the Ghana team will employ 
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sustainable intensification strategies that will improve the current 

system and reduce the gap between the potential and achievable yield 

on farmers fields, in line with the EWA-BELT objective. Through the 

regional board and the National Assemblies, we hope to engage 

various stakeholders in the agricultural value chain for the 

improvement of policies regarding input distribution and utilization in 

our farming system. And as we will try to reach more end users, we 

want to use the gather information systems, especially the ones that 

will be highlighted by the EWA-BELT project, to adapt and out-scale 

the e-agriculture platform that has already been practiced in Ghana, 

where farmers can text to short-codes for information on available 

technologies, and they can also contact experts on these platforms for 

whatever question regarding pest and disease control and also other 

technologies that can help improve the agriculture. We also use audio-

visuals to showcase new technologies and video vans showing the 

recorded documentaries about past projects. This will help us to reach 

out many people who will not be core members of the FFRUs, since 

the entire community will get access to the information generated 

through the use of these audio-visuals. We also use text messaging 

platforms that have been championed by private organizations in 

agriculture. Finally, we also use local TV and radio stations to 

showcase these available technologies in the local languages. 

 

Sheila Okoth, University of Nairobi and Noel Nekesa Makete, Kenya 

Agricultural and Livestock Research Organisation, Kenya: “Western 

Kenya is one of the poorest regions of the country according to our 

last national survey report. For the EWA-BELT project, we picked to 

act on agriculture to contribute to the economy improvement of the 

region, in order to tackle the main challenges of the region: declining 

soil fertility, lack of rotational activities, poor agronomic practices. 
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These challenges derive from lack of access to information. For the 

EWA-BELT project, we selected crops that were initially useful for 

the region, but becuase of national economic direction of using coffee 

and tea, these crops have been neglected. The focus for KALRO and 

EWA-BELT is technologies for pre-harvest. We are going to also use 

applied ICT tools in disease identification and solutions for the 

farmers”. 

 

Joseph B. Tholley, University of Makeni, Sierra Leone: “It was 

estimated that about half a million children of the age of 5 have stunted 

growth and are malnourished and at risk of death, and this is very 

unfortunate for this country. The livelihood of this country largely 

depends on agriculture. Challenges range from low soil fertility, 

especially in the uplands; poor extension services (farmers are not 

easily reached to give them the modern method approach in 

agriculture); scarcity of natural resources, such as water (there is very 

poor irrigation) and land management; high burden of crops and 

livestock diseases; high levels of post-harvest losses; inadequate value 

addition to agricultural products; poor financial facilities available and 

accessed by local farmers; heavy dependence on imported agricultural 

products, like most African countries; and increased crop farmers-

livestock Grazer conflicts (there is normally a conflict between the 

farmers and the crop producers). Since there will be new technologies 

introduced into the farming systems, the farmers will learn to adopt 

and use and new technologies to increase their production scale per 

hectare. The approach will also lead to perennial agricultural 

production throughout the year, thus improving the nutritional and 

socio-economic status of the rural poor farmers of the country. It will 

reduce the drudgery, because the farmers will be using always small 
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pieces of land, the small piece of land that well be used by the farmers 

through the integration of wood crop and animal components”. 

 

Kelvin M. Mtei, Nelson Mandela African Institution of Science and 

Technology, Anthony Kimaro, International Centre for Research in 

Agroforestry and Deodatus Stanley Kiriba, Tanzania Agricultural 

Research Institute, Tanzania: “Agriculture, as the main backbone 

economic activity in Tanzania, just like most of the African countries, 

is faced with a stagnating production. So, one of the main challenges 

that have been identified in the study area that is under the EWA-

BELT project, which is actually in the northern part of Tanzania, is 

mainly land degradation, caused by soil erosion and loss of soil cover 

and, somehow, sort of pollution. EWA-BELT innovation in this is that 

we will have to wake on the restoration of the degraded land or 

recovering the abandoned land. The first will be mainly on ICT issues 

that will deal with a mapping of the degraded area. We are looking 

forward to promoting sustainable production of orphan crops, or 

“neglected or underutilized species”, and this will be done through 

identifying orphan crops in the area and evaluating the agronomic 

requirements for sustainable production. We will look into promote 

food safety, which mainly consists in reducing post-harvest losses, and 

in this case, we’ll be looking into testing available appropriate driers. 

We are looking at digital mapping of crop pests and diseases, that will 

actually ease the issue of pest and disease management at farm scale”. 

 

Patrick Worms, President, European Agroforestry Foundation: “My 

dream is that mobile phones one day is to be found in the pocket of 

almost every smallholder and contains the equivalent of an agriculture 

miracle. What do I call an agriculture miracle? A machine that has 
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access to the thousands of databases about crops, about soils, about 

climate today and expected climate tomorrow, about infrastructure 

exists, about market prices, about coming diseases or diseases that are 

already in the landscape and integrated all into an easy-to-use interface 

that speaks to farmers in their own languages in an intuitive way. I 

know that is still a dream but also know it's coming closer to reality”. 

 

H.E. Amb. Jackline Yonga, Ambassador of Kenya to Italy and 

Permanent Representative of Kenya to the FAO: “Kenya recognises 

the role played by the private sector institutions across all the sectors 

and that is put in place and every environment in the recognition of the 

very vibrant robust and private sector we also note that the youth and 

other players are actively engaged in the private sector organization 

and in particular in agribusiness value chains. We are happy to inform 

that we have embraced digital solutions using the institutional capacity 

of mobile banking, various acts and “M-Pesa” which is our own grown 

mobile money transfer. We also note that our farm and food and 

agricultural organisations for putting in place a “food and agricultural 

digital platform” that has funded and contributed by the government 

digital framework. We acknowledge in particular FAO, WFP, IFAD, 

among others, who are in real line with the operational programs at the 

country level, while making use of the digital structure and capacities 

that are already in the distance in the countries. Kenya value strong 

public-private sector partnerships and looks forward to enhancing the 

same to our digital solutions for the achievement of the SDG in 

particular, SDG1 (on poverty reduction) and SDG 2 (on the 

eradication of hunger). We are also looking to health, building 

synergies, and sharing of lessons learned based on practical 

experiences”. 
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Adeline Barnaud, Institut de Recherche pour le Développement, 

France: “It is not only knowledge and also the relation that human and 

plants have it a kind of co-evolution, co-evolution between human, 

plants and their environments and there is both really wide diversity 

of practices and way of managing agricultural plants. What also I 

really love is the diversity of plants that were domesticated or that 

were collected. The diversity between knowledge, genetic resources 

and practices is really interesting and I think that one of the points that 

EWA-BELT can reach, is also by crossing west and east Africa and 

allowing people to discuss. I totally agree that we need to go deeper 

into what it is known and what has been done in many different places 

around the world and in Africa to really benefit from this expertise and 

in that since neglected crops are really interesting”. 

 

Paul Burgess, Cranfield University, United Kingdom: “Through the 

COVID-19 pandemic we can learn how much is important to have 

biodiversity, in fact when you've just got one species that dominates if 

you have a disease or an infection that suddenly appears. So, it is better 

to have a crop diversity than a monocropping. Because once one plant 

of a monocropping get sick it will infect all the others. I guess that the 

key lesson, in terms of general ecology, is the great benefit of having 

a diversity of species, not just in terms of improving nutrition but also 

in terms of suppress diseases. The targeting is to ensure that you are 

maintaining a sort of a continuous canopy cover that keeps cover and 

moisture in the soil as well as protect it, helping to build up soil organic 

matter through a diversity of species and continuous canopy cover 

seeking to increase biodiversity whilst at the same time increasing 

food production”. 
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Claire Billot, Centre de Coopération Internationale en Recherche 

Agronomique pour le Développement, France: “It is a matter of 

knowledge, sharing, access, a matter of being able to use that 

knowledge. Whether this knowledge comes from traditional 

knowledge or academic research, it is a sharing of that knowledge and 

the integration of different types of knowledge and also capacity 

building on being able to use it in a way that is suitable for your own 

agriculture. It is a way of developing local agriculture completely 

integrated within social structure to provide wellbeing for everyone. 

We need to address the entire food system, addressing also social 

identity and social interaction and considering that plant are social 

objects, they are exchange, cultivated, managed and we need to take 

into consideration all this type of practices. We need to change our 

point of view to provide new ways for interacting with different actors, 

new furrows, new areas where the interaction can take place and new 

types of partnerships. This led to the fact that we need to invent new 

rules and new relations, policies and to be part of societies and to be 

completely integrated. I think that agriculture is a way to enter 

something which Is really bigger, and which concerns everyone”. 

 

Konstandinos Mattas, Aristotle University of Thessaloniki, Greece: 

“The consumers are influenced by the big companies. Because they 

direct them to buy the cheapest and they do not care about biodiversity. 

We can introduce and talk about underutilized crops and we can bring 

them, but then, when the farmers come and sell it, they cannot sell 

because the consumers do not want to eat those products. In every 

country, the consumers want to eat the same food all the year around 

and they do not what is the season for each food. I think that the big 

data that we have, has to connect also the consumers as well. The key 

is the consumers, because they can play the role of change, we can 
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make a lot of improvement in the production level, biodiversity but if 

the consumers finally decide not to buy the product of the farmers who 

want income, farmers will sell the land and will go to work for the big 

companies. We can influence the consumers in several ways, we can 

talk about the heathenishly of having a diversified diet, to eat different 

products, so the consumers have to find products with a higher quality, 

produced with traditional knowledge, the product that the farmers 

produce in this way have higher qualities than those produced by big 

companies, quality is the key”. 

 

Nadia Serina, STMicroelectronics, Italy: “Through the discussion 

with the peoples, we can discover the ways to contribute and enriching 

the agricultural world and offering solutions for the real needs. For 

sure there are a lot of technologies that we have already develop, big 

data, artificial intelligence, telemedicine that can find an application 

in the African context. It is really important to fill the gap between 

who offers technologies and them who work on the field”. 

 

Toky Ravoavy, ONG Ligne Verte, Madagascar and Ny Najra, 

School trainer in Sambaina CEG: “Le COVID19 n’est pas seulement 

UN problème sur l’économie mais aussi c’est UN problème sur 

l’éducation en Madagascar et, je pense, par tous les pays pauvres. 

Avec le COVID19 il y a une augmentation de problèmes d’éducation. 

Le nombre de personnes en âge scolaire est 12,8 millions. Il y a UN 

fort abandon de la scolarité et les enfants en Madagascar, quand ils ne 

peuvent plus aller à l’école, ils sont obligés de travailler dans le secteur 

informel. Actuellement le gouvernement voudrait atteindre les 

Objectifs de Développement Durable, le numéro 4. Mais c’est très 

difficile pour problèmes de infrastructures, d’enseignement, de 
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conditions de travail, il y a beaucoup d’absence, problèmes de 

fourniture…Le projet de Sambaina est l’éducation par les nouvelles 

technologies”. 

 

Saurabh Dani, Senior Disaster Risk Management Specialist, World 

Bank: “In these times of Covid I have been asked frequently how is 

the WB development agenda changed. Something that we have been 

challenged with is not being able to work on field, as everyone is doing 

smart working. What we are learning is that all these years working in 

conflict and difficult areas, we haven’t fully exploited the potential of 

monitoring: remote cameras, drones, satellite images, community 

platforms. Even the governments and WB can use these for progress. 

Another thing we have looked at because of Covid is the interesting 

part of WB agenda, I will give you an example. I work a lot with 

Domincan Republic, which was hit by the hurricane in 2017. 

Dominican Republic had to shut down completely because of Covid, 

but its major economic reliance is on tourism. So what they said is “we 

want to further enhance public infrastructure in a project that can 

employ a lot of local people”. This is interesting, infrastructure 

became a major employment generator. But now, when this happens, 

monitoring needs to happen as well, and so I come back to what I was 

saying about using technology to this purpose. It is an interesting 

lesson, moving forward a lot of these technologies can help us to 

monitor actively without being “on the ground”. The other thing I can 

tell you is that my team was working on developing a game, similar to 

Minecraft, called “Resilient Wall”, and what we are doing is we are 

creating a wall to prevent disasters, the whole idea is for kids to 

understand disasters, how to impede them and how to protect 

themselves during disasters. Hopefully down the years everyone will 

have digital access and can start learning using these technologies to 
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learn through gaming. Gaming is a very strong tool. We are exploring 

how to compel with the SDGs agenda through gaming. Finally, again 

coming to disasters, I work a lot in the Caribbeans, and this is the 

hurricane seasons. Now that we can’t travel, we have to be prepared 

to have nonetheless assessments of damages and needs, what is going 

to be the reality on ground, build protocols so that people are not 

reunited together in case of disaster. So I think what Covid has done 

is definitely highlighted the whole aspect of digital technology and all 

the technologies in play to help people, monitoring, reaching out 

people, etc. I think it will be a huge change that will stay even after 

Covid”. 

 

Francesco Sicurello, Chairman, International Institute for 

Telemedicine: How could telemedicine assure a “Healthy Society” for 

all? – he highlights how telemedicine can be a great tool in helping the 

digital revolution in all its disclosure. Promoting the most innovative 

tools, he states how telemedicine can bring easy and inexpensive 

instruments and insights within the field to ensure basic health 

standards across the world. Given the current situation, he underlines 

the importance of telemedicine in providing basic sanitary tools to 

each disadvantage community. 

 

Hassan Ghazal, Founder and President, Moroccan Society for 

Telemedicine and e-Health: “To talk about Africa, let us first define 

what the challenges for health in Africa are. So we can summarize 

these challenges in 5 main categories: lack of leadership and 

governance, extreme shortages of health professionals, financial 

issues, lack of effective management of health services and dearth of 

information and communication technologies. When Digital Health is 
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improved, in turn it improve the health system and governance in the 

health system. Telemedicine is surely a new opportunity for Africa. 

Yet, there are many challenges before it can be fully implemented and 

exploited: the main obstacles are lack of knowledge and skills, lack of 

policy, resistance of health workers – who still don’t see telemedicine 

as something to integrate, but as a competitor for them – poor initial 

planning and research, a lot of management change. We need 

assessment of the needs of the patients, the workers and the resources. 

Lastly, I took part to this program in Egypt on innovation of 

telemedicine and e-health, that proposes a strategic framework and 

contributes to build consensus through evidence based investments in 

digital health technology. I discovered during this meeting that many 

countries in Africa and Middle East lack of a legal framework. 

Telemedicine is not only about technical difficulties, but also has lot 

of legal policy implications that are often neglected. Telemedicine can 

enable doctors to follow the latest developments in treatment. 

Application of e-health in Africa includes many aspects: increasing 

access to primary healthcare, providing real-time diagnosis and 

treatment, conveying health education to healthcare workers and to 

patients, assisting in emergency medical response, assisting in disaster 

response and enabling data collection. What happened during the 

pandemic is that many platforms emerged because of the emergency, 

and now we are waiting for the legal framework to be completed. I 

want to mention that we started a master program on health technology 

and telemedicine, now three years ago, with the help of National 

Institute of Health and IIT of Prof. Sicurello, but the program did not 

start because of lacking of candidates”. 
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Ivan Shumkov, CEO, Build Academy: Are Smart Cities projects 

prepared for Coronavirus’ impact? – he speaks on how to improve the 

houses, communities and cities we all live in in order to make them 

more resilient to pandemics. He gives an architectural insight to the 

discussion, affirming that homes need must be designed to 

accommodate the needs of their residents in cases of pandemics and 

quarantines. Kids will need space to learn and study from home and 

similarly, adults will need to work remotely, if possible. Accessibility 

and safety are two of the main features the future home needs to 

integrate. 

 

Aliye Çelik, Vice President, Consortium for Sustainable 

Urbanization: “Cities will remain and be stronger than ever because 

of their economic cruciality, even if people are working from home. 

SDGs and the new urban agenda, adopted 5 years ago by all 193 

countries, were not implemented or achieved. I believe that many 

deaths would have been avoided if these were implemented. 

Fortunately, there is no need to be a genius to solve problems like 

these: if SDGs were implemented seriously, there would have been 

thousands of deaths less. The contagion will not be fought with 

solutions like moving to the suburbs. Even digital technology gives a 

lot of useful tools, but these are tools that are not enough to be a 

solution. If there was a moment in humanity where community 

becomes central is today. We are all human beings trying to do what 

the doctors tell us to do. But many people don’t have the water and 

soap to wash their hands, a home to stay at, enough space to social 

distance. This is the reality of the world, and we have to change the 

quality of life for the poors and disadvantages: better facilities, 

healthcare, education. We cannot solve neither covid 19 neither other 

contagion in this world. If one gets sick, everyone gets sick. There are 
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no winners or losers. There is no us and theme, and we should be there 

for each other, respecting every human being, despite of race, religion, 

etc. The privileged have to take care of the unprivileged and they have 

to do it seriously. The role of partnership has been proved many times. 

Scholars like Jeffrey Sachs have been proving that the fundamental 

determinant of stagnant progress of no progress in society is poverty 

and sickness, and they are very related. There was no time probably in 

the history of the world where the relationship of economics and 

sickness was so strong. Today politics cannot protect people, but the 

ramification of political and economic decisions can and do kill people 

all over the world. Pandemics, terrorism, climate change, have showed 

that the global challenges have no boundaries. The only boundaries 

are the one between rich and poor, privileged and disenfranchised. 

Without freedom from poverty, hunger and diseases, without access 

to health, education and housing, contagion cannot be prevented. The 

concept of solidarity has to go to the heart of our community. As 

Michelle Bachelet of Chile, the High Commissioner for Human Rights 

Office said, like covid 19, racism and xenophobia are contagious 

killers, it is time that humans control their violent destructive capacity 

as well as their greed, and fight for justice, equality and climate change 

and threat to humanity, rather than themselves”. 

 

Toshihiko Murata, Permanent Representative of OCCAM to the UN 

in New York: He underlines how the current pandemic has hit the 

United Nations and its agenda, forcing to postpone or in some cases 

cancel the interesting conferences scheduled thus physically 

constraining the activities of the major International Organization. 
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Makoto Okubo, General Manager International Affairs, Nippon Life 

Insurance Co.: Innovation and SDGs with implications of Covid-19: 

an observation from Japan and the Asia Pacific – drawing from the 

Japanese language, he states how the crisis caused by Covid-19 and 

the entire dramatic situation all around it, is a danger, but it also 

constitutes an opportunity to change the world towards the society 

presented by SDGs, to collaborate among each other with a common 

goal. He adds how Artificial Intelligence can minimize the impacts a 

pandemic like the one we are living now may cause. In particular, he 

focuses on supporting the education of the children, thus empowering 

e-learning using virtual reality technology, on promoting diversity and 

empowering women and finally on protecting the environment. 

 

Masahiro Ikeno, President, NEC Corporation of America: “We are 

aware of the potential use of biometrics technology to contribute to 

public safety, we implement thousands of systems worldwide to help 

with national IDs, border management or ministries of justice, national 

police. In the US, face recognition is used for border management, and 

2 years ago they decided to standardize it. Now the face ID technology 

used by the US for border management is made by NEC. Combining 

face ID and body tracking we can make it more convenient to have 

this. I think that with Covid is becoming more important to work 

together as public and private sectors. The UN utilize new technology 

like e-voucher or biometric technologies to facilitate logistic. WFP 

already signed an agreement with us for supply chain management. 

FAO: we are providing e-voucher in order to support people engaged 

in agriculture, providing voucher for financial support. E-voucher can 

increase productivity. With IOM, we are enhancing technology in the 

security area, especially in Kenya. We are also collaborating with the 

vaccine production industry in emerging countries, where the problem 
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sometimes is that there are no family registers or national IDs, but we 

need to identify infants to provide them proper vaccine. So we are 

using finger print for this purpose, as the problem with face ID is that 

face is changing for infants. Fingerprint is easier and we are using it 

with Vaccine alliance. What does Covid means? Maybe covid is 

accelerating digitalization and now partnerships are more important 

and we need to invest in solutions for social equity. Not only 

technologies, maybe we need to move to new economic models and 

value creation, shared values. We may need to consider financial 

capital. When people hear about technologies, AI, biometrics, people 

fear them. People think about control of the society. We don’t want to 

control societies. Many people have the image of dark society. But 

society is going to adapt to new direction, but we need to have a clear 

image. People have to focus on more important things: human 

interaction, communication, creating values. We need to go in this 

direction”. 

 

Melita Zajc, Associate Professor of media communication, AMEU 

ISH Ljubljana: “The idea to revitalise cinema within the Digital world 

is an innovative solution. As it is strongly related to a particular aspect 

of the contemporary digital ecology, cinema is currently suffering a 

serious crisis: closure of cinemas, the suspension of festivals, the 

interruption of productions, many films are stuck in production or 

postproduction. TV and DIGITAL networks seem to provide a 

solution: through the world wide web, a huge film audience is 

becoming available for contemporary films and for film classics – 

similarly to cinematheques and cinema clubs in the past. In my 

research on various uses of digital technologies I have learned that 

they are much more democratic because they are enabling more and 

more people not only to watch, but also to create films. Filmmaking is 
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blossoming in the Global South. Initially, the world wide web 

provided unprecedented possibilities for democratic participation in 

creation. Consumers of media content became also the producers and 

we all eagerly participated. Filmmaking, too, is migrating to new, 

digital platforms. The nature of this new digital ecology is thus 

important for the future of digital cinema. As it is now – governed by 

the major tech companies themselves and based on the commercial 

business model – is not a good prospect. There some possible 

solutions: Read the Social Media as a Public Service, because there 

are public service media obliged to perform special roles in order to 

collect public money, one solution for stopping this trend might be the 

introduction of public service social media – media with special 

obligations regarding the content they distribute. Be it within existing 

public media organisations; or as new ones. Another one could be the 

idea to change the tax regimes for big tech companies is not new. The 

economic challenges unleashed by Covid19 revived this idea, in a 

form of a new global tax regime for digital platforms. The Covid19 

enforced the unequal power relations. It also made clearer the need for 

a global solidarity. So perhaps the solution would be to revitalise the 

idea that was in the past designed to counter central powers through 

coordinated solidarity: the non-aligned movement. A new digital non-

aligned movement could help to transform the tax system, and it could 

also advance a much-needed planetary model of media content 

distribution”. 

 

Rizwan Ahamd, Director of Instructional Media Centre, MANUU, 

Ministry of Education, India: “The wonderful thing about cinema is 

the fact that cinema permits you to be understand in this world”, 

Cinema permits to share emotions with others, and this is really 

important during this Covid-19 situation, cinema would document this 
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unprecedent period of time. How Covid has impacted the world of 

cinema? Covid is affecting Cinema at all levels: distributors, film 

makers, actors and all the operators in the sector and as well the 

general public. The digital platform has accelerated the distribution of 

tv series and film from independent film makers, this is from on point 

of view an important progress, but from the other, this kind of 

distribution could affect the quality of films. Covid has affected 

cinema, not only from a distribution-production and creation point of 

view – Covid has also affected the general public in changing their 

standards, they are downgrading from full screen cinema to a laptop 

screen. Covid has changed the way films are made, because of the 

social distancing rules. However even if some film makers say that 

films are now dead, I personally think that the show must go on, and 

from an historically point of view, cinema always has found a way to 

born-again. We should support this reborn by helping the general film 

sector with different campaigns”. 

 

Rita Pizzi, Senior Research Fellow, Department of Information 

Technology, University of Milano, Italy: “Never before have digital 

technologies proved to be so important and resolutive. Advanced 

digital technologies have been able to solve many problems that have 

arisen as a result of the pandemic. The scenario of the sector could 

change definitively with the evolution of these technologies. This 

forced stop may be an opportunity to systematically introduce new 

working methods related to digital technologies, which may bring 

significant and permanent benefits to the whole sector. All the 

processes concerning film and TV production should be re- read. 

COVID limitations impacted on all productions lasting more than two 

weeks of shooting, which represent the majority of film productions. 

Cost per production that can be estimated from 20% to 40% more than 
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in the past. Some solutions could be: Transferring the shot later in the 

cloud for the post-production phase. This could lead to There is swift 

evolution and request for: 3D digital technology, both as regards 

animation and special effects, digital image enhancement techniques, 

hardware and software technologies for remote viewing, personal 

broadband and stable access sufficient to support a steady stream of 

high-definition video (for workers and public)”. 

 

Pier Paolo Roggero, Director, Department of Agronomy, University 

of Sassari: “This big day is the beginning of a very important process. 

We have a lot of work to do together and this will be a great 

opportunity for us all. The topics of EWA-BELT are of great relevance 

for the development of many countries and we are ready to collaborate 

with all partners. The University of Sassari is really honoured to be the 

leader of such an important European project”. 

 

Pierpaolo Saporito, President, OCCAM and Infopoverty 

Programme: “This is a kind of year zero. It is crucial for us to abandon 

old concepts and start again and work together with the new paradigm. 

All these seed we have sowed are growing and generating new ideas. 

We saw how many people are working for that. The fact to be 

polarized towards the Sustainable Development Goals is the real point 

of reference as the SDGs assure that the future will be positive. I wish 

you all to have a luckier and more positive new year, we definitely 

need it. With this wish, I officially close the XX Infopoverty World 

Conference. Thank you very much”. 
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Agenda 

Opening 

Greetings 

Fabrizio Lobasso, Sub-Saharan Africa Deputy Director, Italian 

Ministry for Foreign Affairs and International Cooperation 

Daniela Rondinelli, Member of the European Parliament, 

Commission on Employment and Social Affairs, Belgium 

Daniela Bas, Director, UN Department of Economic and Social 

Affairs – Division for Inclusive Social Development, USA 

General introduction Pierpaolo Saporito, President, OCCAM and 

Infopoverty Programme, Italy 

 

First Session 

Policies and Strategies Fostering the Next Digital Society 

We are living in a moment of gestation towards new forms of society 

that are arising all over the world in different shapes, operated by 

digital innovations that are now part of the common practices of life, 

work and governance. They are growing up in their global assets to 

give life to the Next Digital Society. 

Uma Rani, Senior Economist, International Labour Organization 

(UN-ILO), Switzerland 

George Hara, Special Advisor, Cabinet Office of the Prime Minister 

of Japan 

Liberato C. Bautista, President, Conference of Non-Governmental 

Organizations, USA 
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Second Session 

The New Post-Covid Paradigm 

The Covid-19 emergency is still pressing, imposing a hard change of 

behaviour to the society. After the pandemic, other priorities will 

emerge in the field of health security and in the expansion of human 

relationships, thanks to the increased digital opportunities. The whole 

world is now connected, and the ancient North-South gap can be 

easily overcome, changing the paradigm from charity and support, to 

transferring knowledge and competences. Africa woke up and started 

producing many innovations adaptable to its context without the 

influence of big, for-profit multinational enterprises. This should be a 

further motivation to renew win-win collaborations. How can 

emerging countries enter the digital development process? How to 

exploit human and material resources that are pivotal for the 

industrial development? 

Tony Ojobo, President, African ICT Foundation, Nigeria 

Nicolas Boissez, Head of Communication and External Relations, 

Fondation Hirondelle, Switzerland 

Andrea Cuomo, President Sacertis Knowledge, IW Bank, 

Switzerland 

 

Third Session 

e-Services for Development 

The flow of change is exposed to different accelerations: enterprises 

are putting in place codes of conduct; governments are understanding 

how to use them, especially in the post-pandemic phase; consumers 

are still very much depending on the global supply. Much space can 



Infopoverty Grand Conversation 

1284 

and must be covered by digital innovations to tackle the needs of 

consumers and the society as a whole, in fields such as health, 

education, jobs, agriculture, creative production. The aim is to ensure 

an e-welfare able to grant a dignified lifestyle and access to jobs for 

every individual. 

Food Security and Agriculture 

Jawoo Koo, Senior Research Fellow, International Food Policy 

Research Institute, USA 

Giulia Bartezzaghi, Director, Food Sustainability Observatory – 

Politecnico di Milano, Italy 

Giovanna Seddaiu, Project Coordinator, EWA-BELT EU 

Horizon2020 Project, Italy 

Telemedicine 

Francesco Sicurello, President, International Institute of 

Telemedicine, Italy 

Claudio Azzolini, Professor Emeritus, University of Insubria, Italy 

Fabrizio Conicella, General Manager, OpenZone, Italy 

Hassan Ghazal, Founder and President, Moroccan Society for 

Telemedicine and e-Health, Morocco 

Education 

Toky Ravoavy, NGO Ligne Verte, Madagascar 

David Neely, President, Affecting Change International, USA 

Michael Mathews, Vice-President for Innovation and Technology, 

Oral Roberts University, USA 
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Fourth Session 

How the Digital Communication can Drive the Process to 

Envisage a New, Better Digital Society 

Cinema always anticipated new, visionary societies: what we live now 

was already done in films. The audio-visual language became 

universal, a new koiné, and everyone can be a producer, diffuser and 

consumer. Billions of movies are uploaded every day on the platforms, 

and the virtual world creates the reality. How to empower this 

collective creativity towards trends able to register and feed new 

aspirations of young people, in open dimensions that even democracy 

can benefit of? 

Melita Zajc, Associate Professor of Media Communication, AMEU 

ISH Ljubljana, Slovenia 

Jasmina Bojic, Founder and Director, UN Association Film Festival, 

USA 

Firdaus Kharas, Founder, Chocolate Moose Media, USA 

Giacomo Mazzone, Secretary-General, Eurovisioni, Italy 

 

Roundtable 

New Approaches to Build the Next Digital Society 

The ancien régime is dying, and we need to find new perspectives, 

opening to younger generations to allow the growth of a world based 

on their vision. Traditional, hierarchical systems based on archaic 

powers are inconsistent with the new digital nature. This new DNA 

shall be made explicit and become the instrument for the development 

of the new SDG-inspired society, where software and hardware merge 

for the transformation of ideas into things and for the creation of 
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correct actions enhanced by artificial yet intimately human 

intelligences. 

Participants to the Conversation, plus: 

Heidi Tworek, Senior Fellow, Center for International Governance 

Innovation, USA 

Nicol Turner-Lee, Senior Fellow, Brookings, USA 

Giuseppe Enne, Founder and Scientific Advisor, Desertification 

Research Centre, Italy 
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Synthesis of the discussion 

On June 21, 2021, OCCAM – the Observatory on Digital 

Communication affiliated to the United Nations Economic and Social 

Council – held a “Grand Conversation” following the results 

achieved during the XX Infopoverty World Conference, held on 

December 2020 online and streamed on the UN WebTV, and in 

preparation to the XXI Infopoverty World Conference, taking place at 

the UN Headquarters on December 3, 2021 with the title “How to 

build a fairer and more inclusive Digital Society?”. 

The Infopoverty Grand Conversation took place on Zoom and can be 

rewatched on the OCCAM Website. More than just a Conference, the 

Conversation was the key piece of a project started in 2001 at the UN 

Headquarters with the mission of fighting poverty through new 

technologies. 

The event hosted speakers and contributors from all over the world 

and from a wide range of fields of expertise. Among others, 

participants attended from Japan, South Korea, USA, Nigeria, 

Australia, Switzerland, France, China. Morocco, Etiopia, Madagascar, 

Belgium, Slovenia, and Italy, and included diplomats, representatives 

from governments and International Organizations such as United 

Nations, African Union, European Parliament, and ILO, foundations 

– including Alliance Forum Foundation, Fondation Hirondelle, 

Smithers Foundation – Civil Society with the Conference of NGOs in 

Consultative Relationship with the UN, prestigious universities 

(Stanford University, Universities of Sassari and Milan, Oral Roberts, 

AMEU ISH Ljubljana) and think tanks (IFPRI, IITM); Association 

such as UNAFF, Eurovisioni, Chocolate Moose Media. 

Where is the Digital revolution leading us to? 

Is it possible to steer it towards safer havens, especially after the 
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Covid-19 pandemic? 

What is the long-lasting emerging trend? 

These and other questions were tackled under a great variety of points 

of view: from governance to finance, from employment to 

telemedicine and eLearning, from food security and e-agriculture to 

new forms of communications and ICTs. A specific focus was 

dedicated to the implementation of digital technologies for the 

development of rural communities in the African continent. 

New approaches to cooperation, sustainability, accessibility, 

multilateralism, affordability and awareness emerged as the most 

relevant keywords for a fairer and more inclusive use of ICTs for 

development, where the human being – and in particular the younger 

generations – are at the centre. 

The Grand Conversation was inaugurated by Daniela Bas (UN 

Department of Economic and Social Affairs) who highlighted the 

need and urgency of bridging the social divide that leaves billions of 

people behind. She stressed the importance to invest in people’s 

capacities, bringing together digital and literacy skills. Pierpaolo 

Saporito (President of OCCAM and ICFT-UNESCO) followed 

this stream of thought and ideas focusing on the inadequacies of the 

ancien régime that Covid-19 brought to surface. The digital capacity 

to ensure everybody full connectivity, able to nullify distance and 

time, unifying languages and behaviours is building a new Society, 

based on virtual territories, with new paradigms, global rules, and 

convergent governance and guidance, also increasing the risk for 

freedom and privacy, working inside the unsafe land of the internet, 

feudalised by new barons and riddled with marauders. To clean the 

web is a priority in order to guarantee free circulation, transparency, 

affordability for platforms, algorithms, hubs, acting towards a 
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“Regenerative convergence of awareness and skills” so to avoid 

private interest-driven mechanisms and affirm the principle “nobody 

must be left behind’’. 

The first session highlighted how the post-covid social and economic 

state-of-the-art has exacerbated inequalities on one side but can also 

be seized as a momentum for a radical and structural change of 

paradigm. Respect and dignity were some of the highlights of the 

speech by Fabrizio Lobasso (Italian Ministry of Foreign Affairs, 

and International Cooperation), argued that “Rejecting the old 

dynamic portraying givers on one side and takers on the other is the 

key to have an acceleration in terms of investment, inclusivity, and 

sustainable development”. In such a plethora of dynamics, he 

underlined, the still-to-be-defined role of Africa is crucial in 

determining either the success or the failure of the next Digital 

Society. We cannot afford to confine such an enormous power to 

governments and International Organizations only; rather, the Civil 

Society must be actively involved as well. At the same time, private 

profits and private interests must be set aside if we want to achieve a 

fairer and more equal Digital Society”. George Hara (Alliance 

Forum Foundation and Adviser to the Prime Minister of Japan) 

stressed the notion of “public interest capitalism” according to which 

the value of the company increases only when it successfully 

contributes to the well-being of all its stakeholders such as employees, 

customers, suppliers, local communities, larger society, and 

environment: “A company should be a public institution that 

contributes to society through its business: profits are not to be limited 

to shareholders, but they shall be extended to stakeholders”. Similarly, 

Uma Rani (ILO) enriched the conversation focuses on the 

implications of digital platforms on the working conditions of 

platform workers, workers’ rights and how skills could be effectively 
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utilised within a developing country context. Indeed, digitalization 

deals also with democracy and with the need to fill the digital divide 

and address the extreme imbalances in terms of wealth generation and 

concentration. On these issues was the contribution by Daniela 

Rondinelli (Member of European Parliament) who stated that 

“Covid-19 accelerated the ongoing process of digital and social 

transition and it's showing us that the digital society cannot be the 

consequence of an uncontrolled process”. Liberato Bautista 

(Conference of NGOs in Consultative Relationship with the UN) 

discussed the necessity of a Digital Society being not only inclusive 

but “participatory, not only efficient, but sustainable” as well. In 

particular, he focused on the urgency of a “strong moral compass […] 

to direct the magnetic orientation of digital communication to the 

ethical, true North of our humanity” and how “access to knowledge 

and information is a human right, to be enjoyed in community with 

other human beings”.  

How can we achieve such inclusive and participatory mission? 

Participants convened on the urgency to implement best practices to 

achieve such an important goal. Tony Ojobo (African ICT 

Foundation) identified four main pillars of ICTs: awareness of ICT 

capabilities, accessibility of ICTs in Africa, affordability, and 

adoption. He also highlighted the importance of youth in shaping the 

future of digitalization and how they should be adequately supported 

and guided. On one side, education is crucial in helping the next 

Digital Builders. On the matter, Toky Ravoavy (Ligne Verte NGO) 

updated the public of the progresses achieved in the UN Millennium 

Village of Sambaina, launched by OCCAM in 2006. Equally 

important is telemedicine, whose progress has been showcased by a 

great panel of specialists, including Francesco Sicurello 

(International Institute of Telemedicine), and Simone Donati 
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(University of Insubria), both talked about the potentialities of 

applying Telemedicine all over the world: “Telemedicine is the 

convergence between informatics, computer science, 

telecommunication and of course, the medical sector but to give the 

best Telemedical services we need the sensor the bio-device”. A 

particular mention goes to telemedicine practices in Middle East and 

North Africa carried out by the Moroccan Society for Telemedicine 

and e-Health. Hassan Ghazal presented these new, innovative digital 

tools for helping people in the MENA region against Covid-19, and 

how important is the application of telemedicine in the everyday life 

an assumption also supported by Fabrizio Conicella (OpenZone). If 

telemedicine is crucial in helping (not only) poor and disadvantaged 

communities, food security helps prevent a lot of connected issues. On 

the topic, Giovanna Seddaiu (University of Sassari) presented the 

EWA-BELT Horizon2020 project aimed at ensuring sustainable 

intensification practices in six countries in East and West Africa. At 

the same time, the deep impact of digital technologies for the 

improvement of agricultural techniques was highlighted by Jawoo 

Koo (IFPRI) who presented his research on the field about how to 

reduce food loss and food waste in the African continent.  

David Neely (ACI) submitted that the use of ICTs, specifically digital 

educational training platforms in partnership with local faith-based 

organizations, are vital in meeting the multiplying the global impact 

on the achievement of SDGs in the most cost effective and efficient 

way. The pivotal role of education was stressed over also by Michael 

Matthews (Oral Roberts University) who pointed out that “you can 

expand, improve and help all countries when you simplify technology 

and focus on human education through the use of technology”. 

Another crucial element in building the Digital Society was brought 

forward by Nicolas Boissez (Fondation Hirondelle), who pointed out 
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that in order to build a fairer and more inclusive Digital Society we 

need to “support local media in places where usually media do not 

receive much support, such as in many African countries, and 

developing new media literacy programmes to help societies become 

more resilient against misinformation”. Information was the glue to 

Andrea Cuomo (Sacertis, IW Bank)’s speech as well, focusing on 

the importance and implications of knowledge transfer. 

A final session highlighted the importance of cinema and 

communication for the post-Covid era, where participants discussed 

around the question: “How to empower the collective creativity 

towards trends able to register and feed new aspirations of young 

people, in open dimensions that even democracy can benefit from?” 

In this last session, Melita Zajc (Ljubljana University) stressed the 

importance of more inclusive digital platforms, where all creators and 

producers could present their works without the impositions from the 

Tech-Giants film platforms. In Jasmina Bojic’s (Stanford 

University, UNAFF) words: “The digital space presented this chance 

to connect with diverse groups, particularly indigenous people, Native 

Americans, but also disabled people and other marginalized 

communities, and give them an opportunity to get creatively involved 

in shaping the solutions and our common future”. Firdaus Kharas 

(Chocolate Moose Media) stressed the importance of the 

communication role in educating others in this new era of personal, 

instant two-way communications. Giacomo Mazzone (Eurovisioni) 

reminded that “What we can do as culture organizers or cultural 

promoters, faithful in conferences in traditional media, we have to do 

two kinds of things. One is to explain to citizens this truth that is not 

evident, because for the moment what is evident is the access to many 

contents for free, and to make efforts to explain to citizens that it is 

important to pursue the public interest and to fight what is against the 
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public interest”. In the final roundtable, Giuseppe Enne (Founder 

and Scientific Advisor, Desertification Research Centre, Italy) 

pointed out the importance of building infrastructure in order to fill the 

Digital Gap in the African rural communities.  

In conclusion, the urgency of identifying these new trends that will 

shape the Digital Society was the driving force behind the Grand 

Conversation held online on June 21. The different sessions 

highlighted crucial pillars that will be the groundwork of the Report: 

• Positive trends (global connectivity, globalization, 

information) and risks that could jeopardise the process 

(hegemony, misinformation, marginalisation) have been 

recognised  

• We are in a phase of creation of a new virtual world, with new 

languages and behaviours where anybody can explain his 

point of view, shaping a collective expectation. This virtual 

dimension, exacerbated by Covid, overlaps the real-world 

provoking changes giving origin to new forms of Society. 

• The guiding-light of this uncertain process will be the United 

Nation SDGs, in term of the advancement of values like 

inclusiveness, justice, balance, and the respect of human 

rights are fundamental assumptions for a fairer Digital 

Society.  

Having acquired the high-level remarks of all participants, a roadmap 

has been designed for actively investigating this process through an ad 

hoc Digital Builders THINK TANK to be installed in order to 

empower this Grand Conversation and to define the vision and main 

topics, ideas and proposals that will converge in the Report. This will 

be presented at the UN Headquarters in New York on the occasion 

of the XXI Infopoverty World Conference, on December 3, 2021, 
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focused on how the acceleration towards the achievement of SDGs 

can and should coincide with the entelekia of the Digital Society. 
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Picture Gallery 

 

 

2000, San Ramon, Honduras: First ICT Village created by OCCAM and partners, 

where started the experimentation of e-learning and distant assistance to the 

community. 

 

 

 

2001, Milan: Opening of the I Infopoverty Conference, Aula Magna Catholic 

University, in videoconference with the UN Headquarters. 
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2002, New York, UN Headquarters: John Negroponte, US Ambassador to ONU, and 

Armida de Lopez Contreras, Vicepresidente of Republic of Honduras, at II 

Infopoverty World Conference. 

 

 

 

2003, New York, UN Headquarters: the III Infopoverty World Conference. 
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2004, Milan, Polythecnic, the IV Infopoverty World Conference in videoconference 

with UN Headquarters. 

 

 

 

2005, New York, UN Headquarters: Group of participants at the V Infopoverty 

World Conference, among whom: Mrs Nane Annan, wife of UN Secretary-General, 

Mr. Sashi Tharoor, UN Undersecretary-General. 
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2006, New York, UN Headquarters: at the VI Infopoverty World Conference 

Ambassador Marcello Spatafora with John Steffens, executive director on 

Infopoverty Institute, Oklahoma University, Pierpaolo Saporito and Arthur Cole, 

deputy director of the White House 

 

 

 

2007, Madagascar: visit of Jeffrey Sachs, UN Secretary-General delegate to MDG, 

to Sambaina ICT village, created by OCCAM-Infopoverty, for the UN Millennium 

Village proclamation. 
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2008, Polytechnic University of Milan in videoconference with UN Headquarters in 

New York. 

 

 

 

2009, Geneva UN Headquarters: the Infopoverty Exhibition at ECOSOC Innovation 

Fair visited by Ban Ki Moon. 
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2010, UN Headquarters, New York: Opening session of the X Infopoverty World 

Conference, chaired by Hanif Navid, director of ECOSOC. 

 

 

 

2011, New York: Tribeca theater, presentation of the I Signs of Change Film 

Festival, a comlementary event of the Infopoverty conference, Pierpaolo Saporito 

with Jasmina Boijc, director of UNAFF, Tatiana Kucharova, Tatiana Kurcharova 

Foundation and Lane Carlson, actor and producer. 
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2012, New York UN Headquarters in videoconference with Milan, European 

Parliament information office. 

 

 

 

2013, Geneva, UN Headquarters: VI Infopoverty Exhibition at ECOSOC Innovation 

Fair, visited by the Former President of Dominican Republic. 
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2014, New York, UN Headquarters: the XIV Infopoverty World Conference 

broadcasted by UN WebTV. 

 

 

 

2015, New York, UN Headquarters: the XV Infopoverty World Conference 

broadcasted by UN WebTV. 
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2016, Milan, Palazzo Marino: Press conference to launch the World Food Security 

e-Center project, discussed during the XVI Infopoverty World Conference. 

 

 

 

November 2016, Marrakech: Some of the participants to the Infopoverty Seminar 

held in the frame of COP22. 
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2017, XVII Infopoverty World Conference, prize-giving to the Cristopher D. 

Smithers Foundation at the UN Headquarters in New York. 

 

 

 

2018, New York, the XVIII Infopoverty World Conference broadcasted by UN 

WebTV and prize-giving to Gloria Kins 


